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Preface

Before starting this thesis on the situation in Semarang and all the factors that are intertwined
with the Kota Lama, | want to reflect on what was an adventure of a lifetime.

Starting with the preparations made before going to Semarang for the field research, it was
more difficult than originally expected. Of course, going into a thesis one knows that it will be
a difficult process of backtracking, making changes, then rewriting these changes, and
eventually changing everything back to what it originally was. The process of writing a
research proposal to throw in the trashcan later just to start anew 12,000 kilometers from home
was one of the most stressful moments in my life. But it became something that one got used
to. Whenever a chapter seemed finished, new information or new questions popped up in my
mind that needed an answer. After stressing for weeks on how to write a proper research
proposal | thought that it would be smooth sailing from there on. | would take a plane trip to
Indonesia and from there on everything would be easier as the basis of the thesis was already
made. However, this was truly not the case.

After arriving in Indonesia and planning the first meeting with the people of the Soegijapranata
University, it became quite clear that my thesis was going to have a major change once again.
My mentor and dear friend Tjahjono Rahardjo suggested that | change my original subject of
the colonial buildings to how the management within the Kota Lama is structured, as he said
this would be a far more interesting subject. After thinking this through and seeing how another
major change to my thesis would be made | chose to take his advice and changed the subject.
I made it more of a combination in which | used my original theory of the building quality in the
overarching theme of management and mismanagement in the Kota Lama. A few intense
days of rephrasing interview questions and research goals went by and eventually with the
help of my dear friend Gaga | was able take make the adjustments needed to go on tour with
him through the Kota Lama. Together with him, | would do the interviews in the Kota Lama
followed by study sessions at the university to make sure everything we saw and heard was
written down. He helped with the translation and transcripts and made sure to proofread my
guestions translated to Bahasa Indonesia to make sure that there were no grammar errors or
other mistakes in them.

After these long days of doing interviews and going on multiple trips to the Kota Lama and the
Lawang Sewu and the Dutch East-India Railway Museum by motorbike, it was time to do the
last interview with the owner of the Monaddiephuis. This interview would be done with both
him and my mentor so that | could ask every last question that | had, since he had known the
owner for years and together they could answer everything there was to know about the Kota
Lama. After asking the owner the usual questions | had asked all the respondents before him,
he told me that | was still focusing on the wrong things and that | needed to look differently at
the situation. Not only did | need to look at the buildings and the management from the
government, but it was also essential to look at the people. The people living within the Kota
Lama or just outside of it. The people that in his eyes were not heard.

So after that interview, | again changed what | was looking for. | focused more on the people
and with this the whole picture of the Kota Lama started to become clearer. My mentor took
me outside and showed me the outskirts of the Kota Lama to give me an idea of what was



happening there outside of the eyes of tourists. With this new insight, | was expected to come
back the following day to participate in a music session organized within the Diephuis to
personally see how the Kota Lama could be used to help the people living around it and how
everyday people can gather there as a part of their daily routines.

This showed how much people appreciate the Kota Lama and what it brings to them. That
was important to see firsthand, because then it is the most powerful. This whole adventure
was a test to learn how to create a proper research proposal or plan and carry it out thousands
of kilometers away from home. It was a test that threw many curveballs, but it was one of the
best experiences of my life. It indeed taught me to be a proper researcher, but it also taught
me a lot about myself and what | can achieve when | put my mind to it. It was challenging,
unpredictable, tough, but most importantly a lot of fun. It was the adventure of a lifetime and
that is why | would like to thank my dear mentor and buddy Tjahjono Rahardjo and Gaga Ihsan
for being there when | needed them the most. Terima Kasih Banyak.
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Introduction

The main focus of this thesis will be the visibility of colonial heritage in Semarang’s historical
Kota Lama. This thesis will take a deep dive into the concept of colonial heritage, what the
policies of colonial heritage are, and how conservation of colonial heritage is experienced and
managed within Semarang. This introduction will give a brief insight into the topic and the
relationship between Indonesia and the Netherlands, as the Netherlands is the former colonial
power. After the introduction, the second and third chapter of this thesis will give more
information about the main research goals and the topic of colonial heritage and conservation
as a whole.

This thesis will focus on how the revitalization of the Kota Lama is perceived by its inhabitants
and how the process of conservation, in general, is done within the Kota Lama in Semarang.
In this thesis the third chapter will be about the conservation efforts of Indonesia and
surrounding countries in general. The fourth chapter entails a section explaining the data
gathering process and interviews. The fifth chapter is on a detailed tour of Kota Lama and the
full interview descriptions. All to give a good perspective on how conservation is done in
Indonesia with the Kota Lama as a case study example. This thesis is not meant to be a
promotion for the Kota Lama or colonial heritage conservation, but rather a neutral paper on
the topic of conservation and how the theoretical side might differ from what is being done in
practice.

At the start of last May, the Dutch political party GroenLinks posted on social media to raise
awareness for the Dutch occupation and the resulting crimes committed in Indonesia during
the colonial times. This post was mainly to show and address that there are still issues in
Dutch-Indonesian history that aren't fully resolved and that more attention and governmental
problem-solving are needed to solve these still-burning issues (Ellemeet, 2023). The
relationship between the Netherlands and Indonesia has been rocky over the last 70 years,
ever since the war for independence back in 1945. The relationship has been sensitive which
is why such a social media post made about the war crimes committed by the Dutch in
Indonesia is still a delicate issue, as it has not been resolved between these two nations.

Additionally, there are more examples of conflicts between these two nations even after the
war for independence. For example, the struggle of people from the Moluccas (an island group
within the eastern part of Indonesia) who fought for the Dutch in the war for independence.
They expected to be taken in after the conflict as it was not safe for them to stay in the country
they revolted again a couple months ago (StadsarchiefRotterdam, z.d.). These people wanted
to come to the Netherlands and expected housing, but after years of no progress and
struggling to emancipate in a society that did not want to make space, revolted to show their
frustration. Or think about Papua, Indonesia's most eastern island which was under Dutch
control until 1962. Thirteen years after agreeing on Indonesia's independence the island was
still Dutch land. Only after Indonesia threatened to go to war and the eventual intervention
from the United Nations (UN), did the Netherlands decide to give the piece of its former colony
back to Indonesia. This struggle to let go, as the Netherlands wanted to show that they were
indeed capable of running a colony successfully, made sure that Papua to this day does not



feel fully Indonesian and wants to leave the archipelago and become an independent nation
(Free West Papua Campaign, 2016).

These examples are there to show that the Dutch involvement has led to conflicts within the
Netherlands and Indonesia. It is important to understand that this is still a sensitive topic, as a
lot of Indonesian migrants who came to the Netherlands after the war still feel left out and see
the Netherlands for what it has done to them and their families in the past. | wanted to state
this information as it is essential to remember that a lot of people to this day still suffer from
what happened all those years ago in the colonial era. Therefore | will try to treat this subject
with the most respect and try to look at it from a neutral lens both looking at what has happened
from a Dutch perspective, but in my opinion more importantly what happened from an
Indonesian perspective as this often gets overshadowed. The relationship between the two
nations has been wobbly for years (Palmier, 1960).



1. Historical Context

In the year 1602, at the beginning of the seventeenth century, the Dutch East-India Company
(Vereenigde Oostindische Compagnie or VOC) was founded. It was created as an
international maritime trading company which was given a monopoly by the Staten-General at
the time (Nationaal Archief, z.d.). It was created after the war with Spain and Portugal as the
Dutch needed to have a way to the East to obtain valuable resources that they could not get
from Spain anymore. They created this trade company that would eventually link the Dutch
cities of Amsterdam, Rotterdam, Delft, etc. to modern-day South Africa, Sri Lanka, Indonesia,
and Taiwan. The main goal was to obtain valuable spices and other exotic products from the
East, bring them back to Europe, and sell them there on the market, making a profit in the
process. It is important to know that the Dutch needed to get their trading empire going as
they were still in a war with Spain and that hampered them in getting these products any other
way. Through the eyes of the Dutch, this was the only option to stay competitive within the
space market during this war.

This is the reason why countries like Indonesia were so important to the Dutch Republic at
that time. The islands were enormous and full of resources that Dutch Republic needed for
their traders. As a result, Indonesia became a hotspot for Dutch traders to set up small trading
camps and place settlers there to ensure that the spice trade on these islands would be
sustainable and successful. The Dutch Republic did not overthrow the islands immediately,
ever since they had landed there in 1603. The Dutch knew that the islands existed and that
they would be valuable to them, but it took them over 200 years to officially adopt it as a colony.
In 1816 after the Republic became a Kingdom led by King Willem |, Indonesia, or Dutch East-
India officially became a part of the Kingdom as a full colony as a result of the VOC going
bankrupt at the end of the 18" century (Vermeulen, z.d.).

As for the Indonesians, they had their golden age in the 13th century under the Hindu
Majapahit Kingdom. The islands were frequently visited by Islamic traders in the same century
and as a result of their influences most of the Archipelago would be Muslim by the 16th
century. Around this time, the first Europeans would arrive in the form of Portuguese ships
looking for spice-rich lands within the east. This means that at the same time, Indonesia was
creating and maintaining its Muslim kingdoms and territories whilst also looking out for the
occasional Europeans looking to get their hands on their resources. This combination of
underlying territorial conflicts and Europeans helping whoever could get them close to the
resources led to the Dutch getting a foothold in the Indonesian Archipelago.



One of these cities in which the Dutch gained a foothold was Semarang (Samarang). The city
is located in the Jawa Tengah province that became part of the Dutch Republic during a
conflict between Amangkoerat Il and
Javanese people. Amangkoerat Il asked for
help, but the Dutch settlers would only
interfere with the conflict if they received
what in their eyes would be a suitable
amount of money. After the conflict was
resolved and Amangkoerat Il won with the
help of the Dutch settlers, it became obvious
he did not have the money they wanted. So,
instead of a payment in gold he gave them
the territory of Semarang. This resulted in
Semarang being officially under Dutch
control by 1682 and incorporated into the
VOC's territory in 1705. From this moment on
the Dutch had full control over the city and its
surroundings and decided to start building
permanent buildings and residences there.
Many of these buildings made by the Dutch
are still seen to this day and the early
floorplans of many other cities, consisting of
roads, parks, and spaces for houses were

laid out by the Dutch in the time that they had :
full control®. Picture 1: Kota Lama History Museum located on the
southwest side of the old town.

All pictures that are showed in this thesis are own work, made during a fieldtrip in April 2023.

1 Most of the information used in this chapter was acquired from a guided tour through the Kota Lama
museum located in Semarang. In this museum a detailed timeline was made showing events from the
13t century all the way up to the European arrival in 1603 and the time period in which Indonesia was
ruled by the Dutch.



2. Research Goals & Questions

2.1. Research Goals

In this chapter, the main research goal of this thesis will be established. Furthermore, the main
research question, sub-questions, and relevance of this topic will be presented in this chapter
as well. This thesis will mainly focus on the historical old town of Kota Lama located within the
Indonesian city of Semarang. It will be an analysis of this historical city concerning the topics
of conservation, heritage, tourism, and spatial planning.

The main research object of this thesis is the historical old town of Semarang called the Kota
Lama, literally meaning old town. Therefore, this location has a lot of history to its name, built
as a trading hotspot during the colonial era. It was later occupied by the Japanese forces
during the Second World War and left to decay and be forgotten during the rule of Indonesian
leaders Sukarno and Suharto. The Kota Lama has had a long and troubled history and was
left in a state of disarray and chaos after the rule of Sukarno and Suharto. The old town
became a hotspot for crime, theft, and violence overruled by gangs and mobsters. It became
a place people would fear and most would not dare to set foot in it, especially at night. All this
led the government to renovate the old town and to start restoring it bit by bit to slowly push
away these criminals and make way for a new Kota Lama that could be used by everyone.
This renovation project however, was more than a decade ago and currently, maybe 50% of
the Kota Lama is renovated and restored. The central area indeed became a place where
people could meet and where social activities could be promoted. However, the other 50% is
still in those shadows from the early 2000’s. This part is still in chaos and composed of
buildings that need restoration or that will be lost in the future. How is this possible? How can
the Kota Lama still be divided after all these years? And why has the government project of
restoring the Kota Lama not helped everyone, but instead divided the neighborhood in two?
This thesis will focus on how the Kota Lama is used in modern-day Semarang. A look will be
taken at who owns these buildings. Who is trying to save the historic old town? And why there
are still divides within the Kota Lama. A study on how the government’s effort to restore the
Kota Lama seems to be backfiring and how this negatively impacts people living in the Kota
Lama.

Research relevance can be divided into two main topics, the scientific value of the research
and the societal relevance of the research. These two paths combined form why this research
is important in the first place. This chapter will start with the societal part of the relevance,
followed by the scientific part.

2.1.1. Societal relevance

Heritage is generally seen as something that is predominantly a concept that is associated
with that of civilizations looking back on what they have built ages ago. The concept is usually
looked at from a European lens, as heritage in Europe is something that is often from ancient
times and is a relic of how the country was run all those years ago. Looking at countries that
have had their history traced back to the time of the Roman Empire, it's easy to see how
heritage might have become something associated with a past long ago. However, once you
go out of the Western European bubble it becomes a different story. Even the Eastern
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European countries have a different opinion on what they would call heritage, as their histories
have been altered by 50 years of Soviet occupation.

Countries within Asia, South America, Africa, and Oceania all have their history, and thereby
their heritage was influenced by Europe of the 17th and 18th centuries. Some lost their
languages or traditions whilst others fought hard to keep their values in place. For these
countries there might not be as much heritage from 3000 years ago. Perhaps the only heritage
that is still there is from the time the Europeans ruled their land. Therefore, it is important to
look at heritage not only from a European perspective, but also through a colonial lens like in
Indonesia's case. Indonesia still has a lot of heritage sites dating back to the times before the
Dutch arrived in the archipelago. The structures remind the people of what their country was
like in ancient times. However, most of the cities on the islands were formed during the age of
the VOC when the Dutch had full control. They now live on an island where both paths of
heritage meet, the cultural one and the colonial one. To understand how the people in modern-
day ex-colony countries see their history and traditions it is important to show both sides and
how they are both managed and seen today.

2.1.2. Scientific relevance

Scientifically, this thesis will try to provide the first step in creating a network that will not only
show how colonial history and heritage is seen within Indonesia, but also how it is managed
in certain places within the country. Indonesia is a country that has a difficult heritage vision
to pinpoint, as there is not a full-scale plan to conserve colonial history. As described by Fitri
and Yaraghi (2017), the plans to conserve heritage are not integrated and therefore not
nationalized which results in a difficult colonial heritage vision to pinpoint. Indonesia struggles
with what it wants from these areas, as in Semarang it has renovated certain places like the
Lawang Sewu. This is a railway building built and managed by the Dutch East-Indian
government up until the Second World War. But, the country also struggled with other areas
like the Kota Lama, which will be discussed in this thesis.

The main focus of this thesis is to look at Semarang Kota Lama as a case for what is happening
in Indonesia concerning heritage conservation. The theory of B. Setiawan and Timothy (2000)
will be tested regarding measures to slow down development to give locals time to adapt. This
helps the people in finding a way to manage the heritage or if Semarang works differently than
they might have expected. By creating this picture of Semarang and then combining it with
studies were done in other cities like Bandung by Suryono et al. (2013) or Jakarta by Nugteren
(2020), it will become possible to create a map that shows what is being done to conserve
colonial heritage and what can still be done. As currently, there does not seem to be an
overarching theory or strategy. This thesis will try to be the start of the research leading up to
one so that the next paper on heritage in Indonesia does not need to start with “Heritage in
Jakarta or Java”, but as heritage conservation in Indonesia as whole. This will both help the
scientific community as well as the people living in those colonial heritage areas as they then
finally know what can be done to conserve their heritage and what the authorities will do to
conserve their heritage.



2.2. Research Questions

To start doing research, a general or main research question is needed to point the research
in the right direction; it is the basis of the thesis and its research. In this thesis the main
research guestion goes as follows: To what extent did the revitalization reach its full potential
and what hampered its progress? This question will give insight into why the Kota Lama
currently is not yet at the level the government wanted it to be. The reason we can be certain
that this is not the case, is the fact that the Kota Lama is not yet part of the UNESCO heritage
list. This is a list of places protected by UNESCO, because they are seen as locations with
great historical or cultural value. Given the fact that the Kota Lama is not yet on the list and
the fact that my mentor spoke about the people living in the Kota Lama who think they are
forgotten by the government, it is safe to say that the neighborhood did not reach the potential
the government had in mind. The question then is why?

To further analyze this question, some sub-questions divide the main research question and
together will be able to answer why the Kota Lama is not where it needs to be. These questions
are as follows:

What was the impact of the revitalization project?

In 2019 the government “revitalized” the Kota Lama, by installing new decorations and
infrastructure within the old town. Has this helped the Kota Lama to become more of what
UNESCO wants and what do the local inhabitants think of this project?

Who pays for renovation and conservation in the Kota Lama?

The old colonial-style buildings within the Kota Lama are slowly falling apart, because most of
them are now over a century old. So who is responsible for restoring these buildings and who
makes the guidelines to ensure they remain colonial heritage?

Who is responsible for enforcing legislation and laws?

It is safe to say that within a historical environment like the Kota Lama, there are certain rules
that people need to follow regarding the conservation and ownership of these historical
buildings. But who enforces them and who is responsible if things do go wrong?

To what extent did the Kota Lama benefit from its growing tourism?

According to government numbers, the Kota Lama has been growing in the amount of tourists
attracted per year. However, if this is the case then why does it not seem to reap the benefits
of that? Is the government hiding the real numbers or is there another reason why tourists'
money does not end up in the Kota Lama?

To what extent do people feel left out by the revitalization and why?

Lastly, why do people feel like the government has forgotten them? Why do they feel left out
and how is it possible that during the revitalization the government has lost its focus on the
people living within the Kota Lama?

Together these questions will answer why the government's efforts to revitalize never reached
their full potential. At the end of this thesis, each of these questions will be answered and they
will be presented one by one in the conclusion with their final results. Finally, at the end of this
thesis, there will be some proposals for a new revitalization plan to make sure that this time
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all the goals will be fully accomplished and to make sure that both the Kota Lama and its
people will benefit from the final product.

3. Theoretical Framework

In this chapter, the concept of heritage conservation will be explained. This is an important
basis for this thesis and an understanding of the topic is necessary not only for the reader but
for the thesis in general. This understanding will be explained in three parts. First of all, there
will be a part about the fundamentals of heritage conservation. After that, there is a part
explaining the multiple ways it is practiced around the world. Lastly, there is the current vision
of Indonesia on heritage conservation. There will also be a small part at the end about heritage
sustainability as this is especially important for the Kota lama as this is the biggest issue it is
facing.

3.1. Defining (colonial) heritage conservation

Looking at what the dictionary says the term colonial heritage is defined as “colonial: relating
to a colony” and “heritage: features belonging to the culture of a particular society, such as
traditions, languages, or buildings, that were created in the past and still have” (Cambridge
Dictionary, 2023). This is the definition that will be used through this research as well, when
talking about heritage this will refer to the buildings, artifacts, or other objects with a particular
value to the places they are located in. Either for linguistic, culture, or ceremonial reasons.
This will be combined with the colonial dimension in this thesis as this is a different type of
heritage. There are countries like Italy, Greece, and China that have buildings thousands of
years old built by civilizations that they claim are their ancestors or predecessors. Therefore,
those buildings are important relics from the past. Colonial heritage is different in the sense
that the buildings or artifacts are not necessarily built by a civilization seen as predecessors,
but rather one from a different origin, not native in most cases. In the case of Indonesia, one
can find both. For example, Yogyakarta has several temples dating back thousands of years
to the Hindu and Buddhist period of Indonesia, whilst Semarang has more heritage from the
VOC period in the 17th and 18th centuries. In this thesis the focus is on the colonial heritage,
the one built by colonial powers from abroad, and how they are seen today.

In the case of Indonesia, the focus will be mainly on the colonial heritage, as most of the
heritage located within Semarang is of Dutch descent. Therefore, the main focus will be on
colonial heritage in this thesis and the upcoming chapters. The definition of colonial heritage
that will be used from this point forward is that colonial heritage is heritage in the form of
buildings, language, or practices directly linked to a place of its former colonial power. This is
the case of Indonesia being the Dutch Empire and later the Dutch Kingdom.

3.1.1. Visions of Heritage Conservation

Heritage conservation is nothing new. It is a topic that has been talked about for the last
decades. The European Union even made legislation about it at the end of the last millennium
(Pickard, 2012). In this report, it is described how the EU made legislation as a result of
discussions in the 1970s about heritage. It therefore is not a new idea to conserve heritage.



However, the visions on the topic may differ from source to source or country to country. De
La Torre (2013), describes that conservation efforts have been changing since the 1960’s as
before then the heritage was not more than “evidence” of the past, a way to see what the past
looked like. However, nowadays the focus lays more on preserving the heritage and
threatening it with respect. This corresponds with Pickard (2012) as the EU’s new conservation
ideas mainly focused on preserving what was there and handling it with respect.

Local heritage can be an important part of a local tribe's history or it can emphasize a place's
historical value. This value can be used to create a sense of community or shared culture.
Munasinghe (2005) for example, argues that the government of Lithuania uses the remains of
the Grand Duchy of Lithuania in Vilnius to create an identity that then will affect the economic
value of the area. However, not everyone is a fan, as some researchers argue that it is not
right for politics to influence the past and what is important and what is not. However, politics
is not the only actor in the heritage conversation as social media is also a growing player.
Some cities are focusing on putting their heritage online for everyone to see. This concept of
putting heritage online was an idea of the INTACH Heritage Academy in 2007 as it seemed to
be an answer to the world becoming smarter in the modern era (Adrian & Kurniawan, 2020).

However, some ongoing issues regarding heritage conservation should be addressed. One
issue was determining what was important enough to keep and what could be destroyed.
Poulios (2010) argues that the most used approach to determining what can be restored and
what cannot be restored is the value-based approach. This is the most common way of
approaching cultural heritage in most of the Western world, he says, and it may not always be
the best answer. It can, for example, be used well for old artifacts, like statues, paintings, or
other “objects”, but it fails to see the importance of living in heritage-like neighborhoods just
like the Kota Lama. This is why we should look further to new ways of determining heritage
worth beyond the value dimension.

A second point to be made about the current situation is the way heritage is treated. Artifacts
and heritage are generally prone to degradation, but this does not mean that they should be
left to the elements, Baglioni et al. (2021) emphasize. Every piece of heritage is important as
it can be the source of income for a place. It can attract tourists or it can give the local
community a sense of place and belonging. Therefore, it is important to keep focusing on
finding new ways to preserve these artifacts as in the case of the Kota Lama, the sun's UV-
rays will slowly break off the paint and the elements of rain and wind will slowly erode parts of
the buildings over the years. It is therefore important for, Baglioni et al. (2021), state to keep
focusing on new strategies and answers for the ongoing conservation problems.

Before looking at the different visions that countries within Asia have, it is important to also
look at the more skeptical side of heritage conservation. It is not that people argue that heritage
conservation is an inherently wrong approach or that it should be abandoned fully, but they
argue that it is difficult to determine the value it brings to the locations where it is implemented.
For example, it is difficult to determine how much heritage conservation creates wealth in the
end. It can be a tourist attraction and that certainly is impactful for the local economy. However,
it is not easy to show or determine how much value conservation brings to a neighborhood or
village in the end. Rypkema (2008) for example, states that it is difficult to determine the value
of conservation as it does not create jobs, educate, or save the environment. It is something



that shows its worth later on in years to come, but as he quotes economist John Maynard
Keynes: “In the long run, we are all dead” (Keynes, 1923).

This vision is however changing. Even though heritage conservation is a process that costs a
lot of money and resources, it should not be looked at through an only economic lens. As
stated before, heritage conservation can be very important for people as it can create a sense
of place or a sense of community based on the same shared history and culture. This is why
heritage conservation should not be seen as something with only one dimension, something
that only costs money and that then does not make a return within the first ten years for
example. But something that can have both social, cultural, and economic effects. “These
values are attributed, not intrinsic; mutable, not static; multiple and often incommensurable or
in conflict — can challenge established conservation principles. The nature of cultural values
has serious implications for the impact of conservation on the values of a place, the universality
of conservation principles, and the protection of the heritage for future generations.” (De La
Torre, 2013). This quote sums up the essence of conservation and why it is important to see
it as something multidimensional for the years to come.

Perspectives from different countries

The previous chapter focused on the theoretical aspects of heritage conservation and how
some scholars look at the topic of conservation in general. However, as with many other
concepts and theories, there is always a difference in how they are described in theory and
how they are used in practice. The same is done with heritage conservation. Before looking
at how Indonesia is managing its heritage, it is important to look at its surrounding countries
and see how first of all they conserve their heritage. And secondly, how this might have
impacted Indonesia and what strategies Indonesia could use and implement in the future to
achieve the same results as its neighbors.

Singapore

Singapore has already had a big part of its former British heritage conserved. It was one of
the first to do so, already doing it in the 1990s. There are already in-depth studies done on
how people experience the way the conservation efforts have been done. For example, a
study was done in 1995 where the researchers looked at how tourists and locals perceived
the conservation of the Cultural district in Singapore. This survey gave two distinct
conclusions. The tourists loved the fact that the cultural part of town was conserved and
renovated as this is presumably what they came for in the first place. This was not that
surprising. The surprising thing however, was the view the local people had on the
conservation. The locals were more attached to the neighborhood based on its livability, as in
they used shops there and had their daily lives there. Therefore, when the government turned
the Cultural district into what they call a museum, they felt left out.

This research was done by Teo & Huang (1995) and shows that conservation can be a
struggle sometimes as one has to find a balance between the local needs and those of tourists.
This is especially important for Singapore given its reputation as one of the main hubs in
Southeast Asia or maybe even Asia as a whole. This will be something to reflect on later and
see how Indonesia is managing its tourism sector versus its locals.

Hong Kong
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In the case of Hong Kong, the literature gives two examples that will be discussed here of how
heritage conservation is seen within the city. The first article written by Lu (2009) tells of a
growth in awareness of heritage conservation since the change in sovereignty in 1997. That
year, Hong Kong became part of the one country two systems policy in China until at least
2047 and this change has impacted the people in Hong Kong to look back at their history and
what makes them unique. It shows that these factors of a new period or change in sovereignty
can have an impact on how people look at the importance of heritage. One’s heritage becomes
more important in times of change or times of conflict. The second article written by Yung and
Chan (2011) two years later tells more about the struggle Hong Kong seems to have with
people not agreeing on what is important and how conservation should be done. There are
problems with decision-making, public participation, and the opinion of stakeholders during
the process of conservation.

What this shows is that even in the case of Hong Kong, where in 1997 the concept of
conservation became more important, there still isn't a good system that can help both the
investors and the locals during the process of decision-making. Yung and Chan (2011) also
state that there is simply not enough knowledge and education on the topic of heritage
conservation and that it should be looked at as something that can be helpful in the future for
more reasons than just turning old buildings into something new. It can be used to create new
and striving urban spaces within a densely populated city like Hong Kong for example.

China

The last country to highlight the topic of heritage conservation is China. China is an exception
to the other countries mentioned above as it is the only country that has not been occupied by
the colonial powers of the 18th and 19th centuries. China did have a brief occupation by Japan
back in the Second World War, but that was only partially. The reason China should be
mentioned is that it is a good example of how heritage can be used to create a certain view or
concept of unity. In his work, Zhu (2012) lists how China makes sure to conserve its important
historical artifacts. He lists the way China determines what is important for conservation, which
movements are impacting those decisions, what can be done to improve it in the future, and
why China needs to have this system in place.

The main point to make here is that heritage in general is important for people and just like
the case in Hong Kong, it can help people find their identity in times of need, or help them find
a group when they need the most in their lives. Conservation is much more than just the
renovation of old buildings. It can be an opportunity for a country or city to show the culture
that they had a hundred years ago. It can be a way to stay in contact with the past or ancestors
and it can be a tool to find one's identity and a tool to unify people behind one common
ancestral trope. Heritage is more than how much money it brings to the table after 10 years,
or how many jobs are created within the nearby city. It is a more dynamic concept that is
focused on people instead of numbers.

3.1.2. Indonesian heritage conservation

Above multiple ways of looking at heritage conservation have been described, these ways
went from economic to social, colonial to just national heritage, and European perspective to
Asian perspective. In this chapter, the way Indonesia looks at heritage conservation will be
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discussed. Amongst others how this way may be similar to other Asian countries, and how
this Indonesian perspective influences Semarang's perspective on a more local scale. After
this Indonesia chapter there will be a chapter about Semarang as well to compare the
differences and similarities between the central and local vision for both places.

Indonesia has a couple of challenges regarding the conservation of historical buildings and
other artifacts. This has been a struggle for the last century. Fitri and Yaraghi's (2017) article
describes that within Indonesia the concept of heritage conservation is not integrated within
most development plans, resulting in the fact that most urban plans do not look at heritage
conservation when they are implemented. This then results in spaces where new buildings
are placed and get full attention, whilst other older buildings in the area are left to slowly decay
over time as no clause in the plans or contracts states that these buildings should be looked
after in particular. Fitri and Yaraghi (2017) describe this as a problem given the fact that
heritage conservation and management only become more complex in the future. It should be
vital to integrate these heritage sites in development plans to make sure they are well looked
after in the future.

This not integrated structure leads to challenges within the country. Setiawan and Barrett
(2016) describe that the people in Indonesia have been on edge since the 1990s as local
violence and conflicts have been on the rise. They attribute these events to multiple factors,
namely: linked communities, economic sector, and the built environment. They then take these
factors and apply them to three case studies spread throughout the country, each on another
main island within Indonesia. They discover that the main source for these conflicts is the
government's influence in trying to get more centralized and probably even more Westernized.
The findings conclude that economic development in Indonesia has to take into account the
local economy, the informal sector, and the cultural heritage of the people living there. This
might sound confusing, but the main point is that when the Indonesian government applies
plans to develop places economically, it seems to result in inner conflicts the moment their
cultural and local systems are in danger of being overthrown. This directly suggests that the
government should consider cultural heritage when they want to develop economically, and
suggests that it is important for the locals in those areas as it impacts that severely when it is
not approached in a way they seem fit.

After this, one could say that this is only the case in this particular example, as the people in
these more rural areas seem to be more attached to their local traditions and ways of doing
than those in the cities, where the environment is more urban and more globally focused. This
is however not the case, as the cities also tend to benefit more from the local ways and the
management of local heritage. Multiple factors such as local development plans, development
control measures, government structure, and legal mechanisms all can help cities move in a
more local and conservation-central direction. Setiawan and Timothy (2000) looked at these
four factors and determined which of them was helpful and which ones did not help transform
Indonesian cities into tourist-historic cities. Cities that were keen on conserving their heritage
in a way that both the locals and the tourists could benefit from. They concluded that all of
these factors could help as all of them were effective. This was to be expected from the factors
named: development plans, government structure, and legal mechanisms. Having clear plans,
a stable government structure, and the right legal protection and processes all seem to be
important for creating a stable tourist-local environment within a city.
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An unexpected factor is “development measures” as this indicates that to make development
happen it seems vital that this is done with some measures in hand. This is interesting as it
feels contradictory to what one may think is the fastest and most successful way to develop.
But in the case of Indonesia, it shows that not only in those rural areas local resistance can
be a main factor, but through the country as a whole. It seems that within Indonesia, the best
way to develop is a way in which change will happen at a slower pace with the locals leading
this development. Otherwise it will implode under local pressure. This shows that locals have
a connection with their heritage and culture, maybe even similar to that of China and Hong
Kong. It is an interesting observation. The question now is, where does colonial heritage fit
into this equation?

Colonial Heritage

The reason for this question is that understandably colonial heritage is viewed from a different
perspective than the ancestral one as it has not been built by the original people living in the
area but rather by foreigners during the time of occupation. So what keeps the locals from
removing them after the colonizers leave and they reclaim their lands? The answer to this
guestion lies within the style these buildings were built, as the architectural value is closely
linked with the cultural one according to Suryono et al. (2013). They researched the topic of
Dutch colonial buildings in Bandung Indonesia and concluded that when a building has a
certain architectural style closely linked to that of the original people living in the area, it is
easier to accept and remain in the community. They specifically looked at the Education
University in Bandung and stated the following: “Europe Modern architecture is adapted to
local nature and culture”. This is the reason these buildings were able to “survive” and still be
there today, as they were able to adapt to the nature and culture of the country. Many Dutch
buildings were built with Indonesia's tropical climate and harsh sunlight in mind and were
therefore designed to manage these conditions. This resulted in buildings that were not
necessarily Dutch styled, but rather a mix of a Dutch basis that was adapted to the climate of
the colonies.

This is interesting, as it seems that locals prefer it when buildings are created with their cultural
values and those of nature in mind. Later on Suryono et al. (2013) also mention that: “The
original and new parts of the building should be seen in harmony”. This is explained as that
newer arts should not go against the buildings that were already there and that the overall
picture should be in harmony. Basically, new and old should match. This again shows this
emphasis on making sure that what is already there should be respected and that new
development should fit in with what is already there and known to the local people.

Lastly, before moving on to the local conservation within Semarang, the point needs to be
made that finding information about a national conservation policy in Indonesia is quite the
challenge. The moment one looks in the literature a lot can be found about individual places,
such as Bandung, Surabaya, or Jakarta. But, finding something that is nationwide is more
challenging. Comparing this to China, a country that is both larger in size and population it can
be stated that either the nationwide policy has not been scientifically studied in the last ten or
twenty years, or that the national policy may not be as clearly defined as it is in other Asian
countries. This can be the explanation as to why heritage conservation within Indonesia seems
to be less structured and more of a so-called free-for-all than in other countries. It can describe
why there are differences between the Indonesian cities, as the power of local stakeholders
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seems to be more important in Indonesia than in other countries, as there a nationwide policy
dictates what can and what cannot be done with heritage, just like China does (Zhu, 2012).

Semarang

Now it's time to look at Semarang in particular, what are the opinions of the local people there
on heritage conservation and how do they see their colonial heritage in the city? There are
interesting findings within Semarang, namely a study that looked at which factors made people
engage with heritage conservation and which factors did not. They decided to look at multiple
possible factors and even though they all showed a minor link, none of the chosen variables
seemed to be the perfect fit. However, there was one exception. Dameria et al. (2022)
describes that the variable sense of space was the only one that significantly impacted the
way people went about heritage conservation. This again is interesting as this is quite closely
linked to what is happening in the rest of the country. Dameria et al. (2022) looked at building
owners within Semarang old town, the Kota Lama, and asked what they thought was the
important factor for them to conserve their historical buildings. This then resulted in them
explaining that the sense of space, so a connection with the place or city, was the main factor
to conserve. This is interesting as Semarang's history is indeed old but most of the modern
history is closely linked with that of the Dutch VOC era. However, that does not seem to be a
problem in the eyes of the respondents as it is about the space and its history in general.

Another study done a couple of years ago by Bonaiuto et al. (2002), already showed the same
results. The study looked at place attachment (PA) and regional identity (RI) and discovered
that people within regions where both PA and RI were high were more likely to look at “place-
specific” solutions concerning environmental issues. This was the case for people who looked
more into economic trends than others; they seemed to be extra mindful of the local areas as
they did not want to see them get transformed into something new. Semarang therefore falls
within the category of a place with a stronger identity that does not want to see it fade away
the moment national economic or cultural plans come in to make the city more modern or
western.

Sustainable Kota Lama

But how does one make sure that this does not happen, that a city does not lose its cultural
value or its historical artifacts? One solution is making sure that within the council or group
that is making these projects to renew a city at least some Indonesian people are represented.
Both Setiawan and Timothy (2000) and Setiawan and Barrett (2016) showed that when
Indonesian people feel that the decision-making process is done without them and that others
want to change their space, their PA and RI will start to grow. So the best solution is to make
sure that they do not feel left out in the process of decision-making. But what if this is not
possible, what is the backup solution?

So if one is not able to put the theory of Dameria et al. (2022) in place and make the PA and
Rl in a specific group of people not influence their decision making then maybe the concept of
smart heritage could be an alternative. Adrian and Kurniawan (2020) describe that within this
century most cities will strive to become a Smart City, a city that is more internet and
technology-orientated and that will make the lives of people easier in the long run. They
describe that if a city can become smart, then why is that same transition not possible for
heritage? It seems to be a faraway solution, to put heritage on the internet and make sure that
people can access it at any time in any place. A solution where your finger can perhaps open
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a 3D scan of the old town or other ancient structures. It sounds like a final solution in the case
that all the other plans before it have seemed to have failed.

3.2. Conceptual Model

Within the conceptual model, there
are six so-called “squares or
boxes” divided into two groups, the
orange ones, and the yellow ones.
The three orange boxes show the
main theory that is going on |
regarding the maintenance of ~
heritage. It starts by having a pace Regional Identity <:| Heritage Sights
with regional identity, a specific

culture or tribe was there that 4%
created history by writing down y
traditions, music, or legends. This J

regional identity composed of this

history will lead to the people from
these areas feeling closer to the
place they live in, as a shared
history can lead people to a Figure 1: The conceptual model mentioned in this chapter.
shared identity and place of

origin, this is what is described as place attachment. This place attachment will lead to people
seeking heritage sights as they bring them closer to the history of their region. The heritage
sights themselves are the reason the regional heritage is there in the first place as they are
the source of the identity of the people living there, this circle is what | refer to as the circle of
heritage and how these places or buildings can still be seen even after years have passed.
Identity, attachment, and heritage sights will feed one another to keep the circle in place.

Place Attachment > Conservation Efforts

Development Measures Development Plans

The three yellow boxes are a little further out of the main three orange boxes, the first one on
the top right is the conservation process. This can be done mostly by the people within the
main heritage circle as they know the places the best and have been doing the conservation
for many years as some sights are more than hundreds of years old. This conservation can
also be done by local authorities or governments as it is mainly a tool to make sure that the
heritage sites are still there as a result of the attachment people have to a particular place.
The other two yellow boxes at the bottom of the model show that development plans by either
local or central governments can impact the regional identity of a place. As a result of perhaps
strategies to westernize or globalize an area the local culture or identity could be threatened.
This will then lead to in the Indonesian case to revolt or protests as people are afraid to lose
what they have to a globalizing world. This can however be managed as stated above in that
people seem to appreciate measures to slow down development or to make sure that the
change is not too big within a certain period. Changing a place too quickly can result in people
fearing that their culture will disappear and their history and heritage as a result. This will
increase the effects within the original orange circle but obstruct the yellow influences as
people do not want anything to do with the outside world's input in a case of radical change.

15



4. Methodology

In this chapter the main focus will be on the methodology of this research. The way this
research was structured and what techniques were used to make this research possible. It will
start with a brief introduction of the research process before the fieldwork in Indonesia. This is
mainly the first part of the literature study and the making of the first draft and questions before
leaving for Indonesia to do the field research and interviews. After the introduction the focus
will be on Indonesia, how the process of research went, and what was done in Indonesia
concerning the observations and the respondent's interviews.

4.1. Research strategies

Before talking about the interviews within this thesis and the process of coding done with the
help of Atlas.ti, it is vital to highlight the way this research is structured within the realms of
methodology. Starting in the middle with the process of gathering data and then slowly
transitioning to a phenomenological approach and then the concept of the case study.

4.1.1. Phenomenological

As stated above the experiences of people living within the Kota Lama were more important
than for example percentages of people who were in favor of, or, against a certain policy.
Because the focus was mainly on people's experiences, a phenomenological approach was
chosen in this research as this is the best fit for these kinds of studies. The focus of
phenomenological approaches is to understand a certain phenomenon that is taking place. It
focuses on the questions of how and why. This is exactly what was needed in this study as
the main point was trying to understand the process of conservation in the Kota Lama, but
also how it was perceived by the pope living within the old town. This is what eventually led to
the decision to take a phenomenological research approach.

4.1.2. Qualitative research

This study was done qualitatively, which means that it was done by doing in-depth semi-
structured interviews. Semi-structured interviews mean that the interviews were made with a
set of standard questions that were the same for all six of the interviews done. However,
sometimes there is vital information that one wants to know, and to get to that information new
guestions have to be added on the spot to make sure that everything important is gathered
from that specific interview. This way of doing research is different from a quantitative way in
which one looks more at bigger research populations and asks them survey-like questions to
determine percentages. In this study, numbers were not as relevant as the opinions and
experiences of people. That is why a qualitative approach was chosen.

4.1.3. Case Study

Researching the entire concept of conservation in Indonesia is too broad to be done in one
study let alone in a single thesis. That is why in this study a case study was done to analyze
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a specific place in Indonesia and then eventually with the help of other studies extrapolate this
study and its findings to Indonesia as a whole.

These three main factors were the thinking steps within the preparations of this research and
were the building blocks needed to get to the eventual strategies and research questions that
were needed to answer the questions regarding the conservation efforts within Semarang’s
Kota Lama.

4.2. Field research in Semarang

The field research within Semarang consisted of two main parts: interviews and a guided city
tour. These three together would be the basis of the field research done within Indonesia.

4.2.1. Interviews

The interviews were conducted together with the help of Gaga lhsan. He is a psychology
student at the Catholic University Soegijapranata in Semarang. He was fluent in Bahasa
Indonesia as well as in English. Together with him, | conducted interviews in the old town and
online because some respondents were not fluent in English or simply preferred to speak in
their native language for comfort or to avoid confusion. During my stay in Semarang, Six
structured interviews were conducted with respondents. These respondents were either
experts on the topic of conservation within the Kota Lama, current building owners, or
members of the BPK2L organization: a group of individuals trying to restore the Kota lama by
helping building owners restore their buildings. There were no interviews done with personnel
from the Indonesian local authorities as this was due to my visa regulations, not a possibility.

These interviews all had the same questions divided into a couple of categories to make it
easier to differentiate them in the coding process, knowing which questions were about what
topic makes looking for certain answers and codes quicker. Most of the interviews were done
in Bahasa Indonesia, which meant that Gaga would read the questions out loud in Bahasa
Indonesia or English, depending on the English skill level of the respondent, and then he would
either tell me personally or write down the answers they gave to him to later discuss after the
first session of the interview.

This first structured section was done in all six interviews. After this structure part Gaga would
discuss the answers that he got from my respondents and ask me if there were any follow-up
guestions or questions that should be rephrased because the respondents did not give the
answer completely or simply did not understand the question fully. These follow-up questions
were not structured, they were simply put in the interviews at the end to get extra information
to fill in the gaps that the respondents left within the interviews. Depending on how much the
respondents said in the first stage of the interview would determine how much extra
information should be added later on in the second more semi-structured state of the interview
in which questions were more improvised and follow-ups of the first interview stage.

After these six main topics, | asked the respondents a question about the status of the
buildings in the Kota Lama, and why these differ so much in quality from one end of the Kota
Lama to another. This question was one of the more important ones and usually it was already
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answered by the respondents in the context of another question. Even so, | did ask this
guestion as a backup to make sure that in every case | did get the opinion of the respondents
on paper to make sure they answered. For this reason, some questions might be answered
twice by one respondent as they already answered an upcoming question in a previous one,
but due to the language barrier and the fact that most interviews had to go through Gaga twice,
it was easy for a small error to occur if he translated a single word just a little off. For this
reason, some guestions can be seen as a backup to others to make sure that no translation
error could show up in the final draft.

After conducting the interviews they were translated with the help of Gaga from Bahasa
Indonesia to English and transcribed one by one in individual documents to later be coded
with the help of Atlas.ti. In this process of coding a few steps were followed to make sure the
process would be going in one straight line from transcriptions to finished codes:

1. Open Coding: Firstly the six interviews were uploaded in Atlas.ti to be coded in the first
layer of general codes. This meant that every sentence and every answer got multiple
codes either for one word or for a couple of words. The idea was to code as much as
possible of what the respondents said as it is difficult to interpret exactly what they said
as most of the interviews were translated from Bahasa Indonesia to English. Therefore
there is always a chance that certain terms or concepts are lost in translation. Thus it
is, in my opinion, vital to code as much as you have to still be able to create one
overarching picture of what the respondent tried to say in his or her interview.

2. Selective Coding: After the first round of coding the codes were combined into the six
overarching codes. These codes would then tell what the opinions and answers of the
respondents were on the overall topics such as finances, COVID-19 impact, and
conservation. This then makes it easier to create a clear picture of what one
respondent said or thought about a certain subject. A respondent may talk about one
of these six subjects twice but in a different context. Perhaps they give their own
opinion on conservation in one question, but they give a tip or critique for the
government about conservation in a later question. This means that you might have
one code for “personal conservation” and one for "government conservation”™ and then
be able to link these together to one central topic "Heritage/conservation”.

3. Reviewing answers: Lastly, the codes of one respondent can be compared to those of
the other respondents. This way you can determine which codes and therefore ideas
and opinions resonate with one respondent and which may be important for multiple
ones. It is easy to look at a single interview and notice that this person may have a
strong opinion about something concerning the code for "Covid-19". But when he or
she the only one of six respondents with this view or opinion, it is safe to say that it
might not be that important or that it might not be as important for the whole research
population as it was to this one respondent. With this strategy, you can filter out the
last possible errors in the conclusion-making process of the interview as it would be a
shame if the conclusion of the interview were to be right but only in the case of that
one respondent.
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4.2.2. Guided Tour by an expert

The last form of data collecting was done via a guided tour by my mentor through the outskirts
of the Kota Lama. In this tour, he showed me the, in his eyes, forgotten places of the Kota
Lama. The parts where tourists normally do not come but do need to be seen. He wanted to
show specifically the parts of the Kota Lama that are located just outside of the center.
Between the Kota Lama and the surrounding neighborhoods is a place that can best be
described as some sort of no man's land. This belt surrounds the Kota Lama from the southern
part along the river to the west until it meets the train tracks in the northern part. This tour was
an important part of the data-gathering process as | would have never gone to the places my
mentor chose to go to. Even though the people greeted me friendly with waves and the
occasional "Hey mister, how are you doing?”, | think that without him and Gaga who are both
locals in this area, the experience would have been different. Namely, the part on the western
side of the river running next to the Kota Lama is an area where people are known to commit
illegal activities like for example cock fighting on the streets at night. The fact that even in the
middle of the day we walked clearly around this area only looking in from a distance says to
me that it is better to stay away from there even when | have a local with me to guide me.
Therefore, | have not seen some parts up close but | think that is for the better. The data from
this tour will be combined with my visits to the old town in the Kota Lama tour chapter to give
an insight into the important locations of the Kota lama and how they relate to the conceptual
model.

4.3. Limitations

As with all types of research, this thesis has its limitations. There are a couple points of interest
that need to be explained before the upcoming chapter on the results of this thesis. As some
results might not apply to the whole old town or all the people living in the area.

The first limitation is already highlighted in previous chapters and that is that it is impossible
to interview the entire neighborhood and get the opinions of all the people in the Kota Lama
represented in this thesis. The people that were interviewed are however a good research
group as they are all involved with the Kota Lama as either a business owner or a member of
the BKL2P, the organization that stands for maintaining the Kota Lama in Semarang. But given
the fact that not all people on this committee are represented and that not all people in the
Kota Lama are represented should be taken into consideration whilst reading the next chapter
about the results of this research.

Lastly, there is the fact that | as a researcher went to Indonesia as a man of Dutch descent,
born and raised in the Netherlands. This will be elaborately talked about later on in the
reflection of the whole thesis itself. | think that it is important to highlight the fact that my
appearance did change certain situations or even outcomes in Indonesia. Fellow researchers
reported the same phenomena when doing their interviews. Some people became nervous
whilst sitting across the table from us, or became even more quiet and insecure when we
started to make notes of the interviews. Most of them stated that they did not find it confronting
or unpleasant that people from the Netherlands came to them to ask questions. However, in
some cases their body language told a different story. The same can be said for my buddy
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Gaga. Even after two weeks of going on fieldwork together, he would still be very nervous and
would be scared to make mistakes in translation or forget what a specific word was in English.

Even after telling him multiple times that it was okay to not know something and that | was
grateful for his help, he was still nervous sometimes. This showed that even though my buddy
and | were on the same level, as both college students of the same age, he would still show
respect in a way that almost felt as if he put me higher than he did himself. This is something
that was felt all over my research area as multiple people showed some sort of submission.
One of the respondents even said that the government probably would listen more to a foreign
student than someone in the Kota Lama purely because foreigners happen to be white. This
honest reaction did shock me, as personally it would be better if people listened to both on the
same level. But for this reason, | hope that respondents did give honest answers and not
politically correct ones just to show respect to the white people interviewing them, as this could
result in less valid answers for the research.
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5. Empirical Data

5.1. A tour through Kota Lama

This chapter will focus on four important locations within the Kota Lama in Semarang. These
four locations are important to highlight as they are the locations where most of the
respondents live close to or work. This means that the respondent has extensive knowledge
of these locations and that they are vital places in their everyday lives. For example, the main
square is located next to the Semarang Temporary Art Gallery, the LPU BTN headquarters,
and Spiegel restaurant. The Kepodang road is located close to the Tekodeko Koffiehuis and
the Monad Diephuis is owned and managed by two of my respondents. Combine this with the
fact that each of these four locations has an important part in the Kota Lama considering, the
livelihood of people, the revitalization, and the ownership of the Kota Lama. Therefore
highlighting these four locations is vital for this thesis.

Starting from there is the main s‘w.ar;'ocaﬁono“wain

square located within the center oS AP
of the Kota Lama. This place is B i dtic

located close to  multiple ey
respondents’ work and is the

social center of the Kota Lama as

most people stop here to sit down

or take a break and grab a coffee.
The main reason for focusing on
this location however, is the fact
that it shows the differences in
historical conservation very well
as there are multiple groups
owning buildings along this LEGENDA
square all using and maintaining

5.1.1. Main square G mj Kota Lama Map Logend
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their buildings differently. Map 1: an overview of important locations within the Kota Lama (own
work, 2023).

Let's focus on this ownership as

there are several different owners located on this square. There is the church foundation, the
local government, private investors, non-governmental foundations, businesses, and local
inhabitants. Each of these groups owns buildings at this location which can be seen in the
design choices made to certain buildings. For instance, the buildings that are owned by the
government and private investors are in a better shape than those owned by local inhabitants.
This makes sense, as the government and private investors need to make a good impression
on the people walking by as they are potential customers or people to do business with. A
good first impression is vital. The fact that one can simply stand off the road going through this
part of the old town and identify quite easily who owns which buildings purely on outside
characteristics is interesting, as one would assume that there would be a structural vision
implemented that would make this area a protected site with all buildings restored equally.
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This main square however shows more than only the ownership status of the buildings. It also
shows the interventions the local government took to revitalize the Kota Lama. There are
elements added to the scenery like street lights and small poles to emphasize the feeling of
walking in a former colonial town. Whether this is the right decision is a debate, as historical
exports see it more as a tourism factor than a full solution to help the Kota Lamas image. This
will be elaborated on further as an interview with this expert has been done. This square
therefore shows the viewer within a couple of seconds what is going on within the Kota Lama.
It shows one what is present and what is changing, or, what is indeed not changing. This can
all be seen without moving an inch as one can simply rotate 360 degrees and see the whole
square and surrounding buildings from the center part. Before moving on to the next location,
there is another point that needs to be made, something that will be referred to further in the
interview chapter as well, specifically in the Semarang gallery interview. Located on the
southern side of the square one can see a building that is built in a different style compared to
colonial or Dutch-style buildings surrounding it. It is way more modern and is easily
distinguishable from the other buildings. Even though there does not seem to be a very strong
set of rules that one needs to follow regarding building maintenance and style according to
respondents. There is one simple rule and that is that one should build within the colonial style
or Dutch style. This building however is not, and it is not the only one, as a hotel located on
the northern side of the main square has the same problem. It is also built in a modern style.
Something that according to a Semarang gallery owner, Chris, is not the way one should build
new buildings in the Kota Lama.

All'in all, it is easy to see that there are some flaws within the structural vision of what needs
to be done with these areas. Not everyone follows the same restoration rules, not everyone
follows the same building requirements and not everyone is blown away by the government's
revitalization efforts. With the governments’ rules not fully being followed and not seeming to
know where to help, it's easy to see why people would form their own organization to fix the
so-called mess. People can be scared to lose their historical place due to mismanagement
and that could be the basis of resistance against change and government policy. Something
that is visible as the respondents surrounding the main square. Namely Semarang Gallery
and Spiegel were both not thrilled by the government's way of revitalizing and are now both
part of the BPK2L organization, a group to help transition the Kota Lamas deteriorating
buildings.

Both owners whose buildings are located at the main square bought the buildings because of
their colonial histories, and wanted to turn them into something new, but still be true to their
history. This only shows that the attachment to the location and the history of these buildings
as part of a colonial town is important for those living and working close by. The only shame
is that that feeling of attachment needed to come out in an organization dedicated to fixing the
problems visible in the main square and surrounding streets.

5.1.2. Kepodang road

Looking at those surrounding streets, there is a clear example of the differences between what
the government does revitalize and what it does not. This road located just south of the main
square and going from west to east, features Tekodeko Koffiehuis on the right side and the
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Monad Diephuis further on the left side. The whole road is surrounded by Dutch-style colonial
buildings and buildings featuring Javanese and Hindu characteristics from a long time ago.
The reason this road is so important is because it is a clear transition zone from the further
developed center of the Kota Lama to the poorer and less developed side of the old town. It
also shows the impact of the revitalization clearly as the streets and the buildings show the
two sides of the revitalization quite well.

The streets mentioned before are restored and renewed by the government as part of the
revitalization projects, combine this with the new poles and street lights and one can imagine
that the street itself looks well managed and inviting. However, the further one walks along
this road the more run down some of the buildings start to look. This is because most of the
buildings located along this road are not owned by businesses or investors, there are of course
exceptions like coffee shops or restaurants. However, most buildings were not so lucky to get
an owner with either a lot of capital or a well thought out business plan. These buildings are
now run down and show traces of decay, like flaking paint or plants growing on the roots or
decorative elements. This part of the Kota Lama clearly shows what happened as a result of
only focusing on the infrastructure of a neighborhood and not necessarily considering the
buildings as well.

This road shows why the local inhabitants decided to erect the BPK2L organization to focus
on what in their eyes was important and what the government did not seem to see as important
enough to revitalize. The organization composed of scholars, heritage activists, conservation
experts, building owners, and a few government officials tries to find the owners of buildings
that do not seem to have a clear business plan in place and help them by finding new owners
for the building and making a business plan. Or, selling it if there is no other viable option left.
This again is a sign of people willing to save the heritage within the Kota Lama and create
their own initiatives to do so, as in their eyes the government just does not do a significant
enough job at fixing the issues in the old town.

As mentioned earlier, the longer one walks westward the more these buildings start to look
abandoned as some even do not have a roof anymore and look more like a small park as the
trees rise from the ruins of where once a building stood. It becomes noticeable that one is now
entering a poorer section of the Kota Lama as the quality of the buildings becomes poorer and
poorer. The notable exception is the road. It does not matter how far one walks on this road,
the quality of its stones do not change. It is the same from east to west. Arriving at the end of
the road one is now in an area where tourists rarely come. Remember that this area is just
one road apart from the cultural center located on the main square. This one road separates
the place where people go to take Instagram pictures and create their social media persona
to the place where people sleep on the street or in a cardboard box.

5.1.3. The outer ring of Kota Lama

The end of Kepodang Road starts in an area | refer to as the outskirts or the outer ring of the
Kota Lama. This area is a ring or transition zone from the Kota Lama into the surrounding
more traditional Indonesian neighborhoods. This place seems to be stuck in the middle of the
two zones: it is part of the Kota Lama but not as well managed as the inner parts. It also does
not get any support in the ways of water and electricity from the other neighborhoods. This
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results in the people living in this area being forced to figure out a way of living on their own.
Two respondents, Mister Winarto, the owner of the Monad Diephuis, and the conservation
expert both recommended visiting this area as it was in their eyes overlooked by the
government. This in itself is reason enough to look into this part of town, as people rarely talk
in a bad manner about their own neighborhood let alone to an outsider trying to get a first
impression.

Whilst looking into this area | concluded that people live here with at its core no resources,
there is no water, no air conditioning, and people collect trash on the nearby streets to sell in
return for a couple of roepiahs that they can then spend on daily groceries. The reason why
this is important is to show the results of the revitalization. During the interview with the
conservation expert, he said that when the Kota Lama was still a place for thugs to hang out,
people felt unsafe due to the high levels of criminal activity, the government made sure to do
something about it by placing better lighting in the old town and pushing the people making
trouble further away to the outside.

This sounds like a great idea at first glance but those people who were driven to the outside
of the Kota Lama had no place to go and are still there to this day. The government then
implemented the revitalization in the same area, they already created a safer environment and
then there was no way back for the people living in these poor conditions. Of course, this is all
concluded by looking at the implemented policy by the government as | did not have a chance
to directly question them only indirectly through the people of BPK2L. This all comes more
from a, “If one does not know what the other wants, look at what they do” principle. The main
point here is that the revitalization and the conservation in the Kota Lama did not go smoothly
in its eternity and that with the development that has been done there definitely seemed to be
more attention spent on looking at the tourism side than at a sustainable living side for the
people already there.

Standing in this area, one has to realize that the progress made in the Kota Lama considering
heritage conservation did not go without any consequences. This is an example of decisions
made top-down that result in negative consequences for the people living in this area. This
will be elaborated on further as multiple respondents do not fully agree with the way people
were informed, or not informed at all by the impact and the concept of revitalization.

5.1.4. Monad Diephuis

Before talking about the alternatives and other initiatives that people bring up to help the Kota
Lama, it is important to put these last three parts in a bigger context as they are all part of the
conceptual model listed in the theoretical framework. Firstly, the main square and the
Kepodang road are there to establish the three center points of the framework in which identity
and attachment lead to conservation. This is the case in the Kota Lama as even without
government intervention or financial support people will conserve the colonial heritage in
Semarang. This is then followed up by the BPK2L organization which is a way of conserving
the buildings. This is just outside the original three squares in the conceptual model located in
the top right corner. Later on, the outskirts paragraph shows the impact of developments when
there are no measures in place to make sure that these plans are accepted and supported by
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the locals. All in all, these three locations show the process in the Kota Lama according to the
conceptual framework.

But now that the framework is in place, what do people do to turn the Kota Lama around as
the revitalization seems to have stagnated in the last year? This is a result of occasional proper
mismanagement and the COVID-19 pandemic. But what are the alternatives, if the
government does not provide a proper solution in the eyes of the locals? As established there
is BPK2L helping owners and investors to get the Kota Lama to a new level and to get
UNESCO recognition. But what is there for local people who do not get a financial break or
locals who want to get that attachment by having their networks close to the Kota Lama? One
solution for this is the activities organized in the Monad Diephuis by its owner. The Diephuis
works like a community center where locals can organize their own activities, like workshops,
music lessons, or formal occasions all for free. This was done by the owner to give back to
the community and help them by not only giving them a place to hold activities, but also to
meet one another and establish new connections.

Whether it was intentional or not, Agus the owner does help in creating an environment of
attachment and Local Identity as a result. Having a community center can help people not only
realize how fortunate they are to have a place to go to, but also help them see that colonial
buildings can be used for all kinds of purposes. As well as having access to the buildings and
their respective histories is something important for the city of Semarang and the community
of the Kota Lama. This all shows that even though the revitalization itself was not fully
implemented, it is still possible to get to the goal of fully revitalizing as with some time and
education people will eventually see what these old buildings can be used for and the sense
of conservation will grow once again.

5.2. Interviews

Firstly, this interview chapter will highlight what was said by the respondents in the interviews
that were conducted. It will provide insight into who said what and how people who live and
work in the Kota Lama experience the old town. The people who were interviewed were either
owners of buildings within the Kota Lama or people who have had a function within the
management board. This way, all the people interviewed have a direct relationship with the
Kota Lama.

5.2.1. Conservation Expert

The first interview was with my mentor Tjahjono Rahardjo. He was the one leading myself and
my buddy Gaga into the Kota Lama. As a lecturer on Environmental and Urban studies at the
Soegijapranata Catholic University and a conservation activist in the Kota Lama, he seemed
to be the perfect start of the interview chain. In this first interview, he highlights three important
points that will be further discussed in other interviews. As these three points form the
foundation of other interviews, they will be explained here.

The first main topic that is discussed in the interview is the “feeling” that the buildings have.
As described in the theoretical framework, certain buildings can carry feelings or memories
from the past and can be taken down if those feelings are too negative. | asked him what his
opinion was on the style of the buildings, whether were they colonial or just part of Indonesian
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history. He answered that the buildings were Dutch colonial buildings, but not Dutch in the
sense that they resembled buildings in Amsterdam or other Dutch cities. He stated that these
buildings do not look Dutch and were specifically made to look a certain way to fit Indonesia's
tropical climate. Hence, they are not Dutch, they don't resemble Dutch buildings and are
perceived more Indonesian than Dutch. This was interesting as he later stated that “Most
people don't mind”, referring to the buildings being in the colonial style. This answered an
important question for me as this could be the basis of why the buildings are still there. If
indeed most people don't mind the style of the buildings, that could be the reason why they
were not demolished in the time of Sukarno and Suharto.

The second point that was discussed was the money and regulations aspect of the buildings.
My mentor was a member of the BPK2L group, also referred to as the management board of
Kota Lama. This means that he has seen the financial side of the Kota Lama firsthand, since
the management board is usually involved in the search for a new owner or function for
historical buildings. The reason for this is that the government leans back in a way and lets
the private sector solve the issues within the Kota Lama. He stated that the government does
not give financial support to restorations, but that they do give out “a small tax cut on property
tax”. This showed me for the first time that the governments’ involvement was not always very
helpful, as they do not support local owners in a significant way. Later he added that “the
government has strict rules that you need to follow when you want to maintain buildings”. This
compared with the part concerning the lack of funding showed that even though the
government has certain criteria it does not make it easier for owners to achieve them.

Lastly, the revitalization effort by the government. This transformation by the local authorities
should have made the Kota Lama more vibrant and lively. But, it only achieved a part of that
as the effort might not have benefitted everyone. | asked him whom he thought the
revitalization had catered, and he responded with: “Both, but the government made the
changes for the tourists”. This combined with his explanation that the poles, lamps, and
telephone boxes were not from the right period, gradually showed that even though it should
have been focused on all people in the Kota Lama, the revitalization mostly benefited tourists.
This combined with his saying that “people were pushed to the outskirts” referring to local
people now living on the edges of the old town, emphasizes that the government may not have
made the right decision.

Recap

Buildings are mostly seen as Indonesian not so much as Dutch colonial. There seems to be a
problem coming from the government's criteria not being achievable given the fact that they
do not support local building owners. Lastly, the revitalization efforts made by the government
may only be focused on tourists’ needs and therefore may have hurt the local people of the
Kota Lama.

5.2.2. LPU BTN (institution Farmers & Fisherman)

The institution LPU BTN rents one of the buildings in the Kota Lama and uses it as its
headquarters. It is owned by a church foundation as they purchased the building back from
the Dutch after the independence. As LPU BTN now basically owns these buildings as they
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pay for renovations and the costs of the buildings, | wanted to know how the process of
conservation goes in the Kota Lama.

Miss Bu, who was the respondent for the organization, stated again that the buildings do not
feel Dutch. The buildings rather feel like every other old building in town. However, she said,
“Most people are impressed by the old architecture”. This shows once again that the buildings
do not seem to be seen negatively, but rather as just old buildings that are fascinating because
of their architecture. She also stated that around 70% of the buildings in the Kota Lama are
owned by private investors and 30% are owned by the government. Something that the first
interview was aiming at as well, but the first respondent did not know the exact numbers.

This rolled into the next topic which was conservation. One of my questions was, who is
responsible for this conservation? She started by saying that all buildings are given a
protective status, even though they are not part of UNESCO. Only the church buildings have
this UNESCO status. So, all buildings are protected in theory. However, later she stated that
owners do have to pay for the restoration and conservation of the building, reinforcing what
my mentor said that the building owner is the one responsible for maintaining the building.
Later, she also added that there is a policy “but people do not listen”, probably referring to the
fact that even though buildings are protected they are not always in good shape.

This second interview therefore really supported the first interview, as the statements about
the restoration and conservation concepts seem to line up well. But there was one thing that
did not line up. My first respondent knew a lot about the government's revitalization project.
Something he openly talked about whenever | asked questions about it. However, all the
people in the room at LPU BTN at the time of the interview seemed to have never heard of
the revitalization project. Miss Bu stated that she did not know what it was. This was something
noticeable as one would assume that all building owners should know about the government's
efforts to revitalize. This may show that the revitalization was indeed more of a tourist focused
initiative rather than a local one. An initiative focused on the locals should be expected to be
more clearly communicated to the inhabitants of the Kota Lama.

Recap

Again the buildings do seem to be more perceived as Indonesian than Dutch. The second
respondent also states that the buildings are not seen negatively, but rather as just old
buildings. The claims about the government not paying any money for restorations are
confirmed once again, and the fact that there might be a divide given the fact that people do
not always seem to follow the guidelines is stated as well. Lastly, there do seem to be some
errors surrounding the revitalization program as even people working within the Kota Lama do
not always seem to know what it is or what it was supposed to do.

5.2.3. Semarang Contemporary Art Gallery

The Semarang Contemporary Art Gallery is the first business that wanted to take part in an
interview. It is a place where upcoming local artists can pay a fee to exhibit their art in the
gallery and make themselves known in the area. The owner of the gallery, a man named Chris,
was my third respondent. It should be stated that Chris was not only the owner of the gallery,
but also a member of the Kota Lama management board (BPK2L).
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Regarding the style of the buildings and the ownership of the buildings, the owner gives similar
answers to the first two interviews. He states that the buildings feel like old buildings, though
they were remodeled and restored. He does however state that he bought the building
because of its colonial past, given the fact that “the buildings are bigger than typical Indonesian
buildings and they have more open space”. Something that he needed for the art gallery. This
shows that the buildings do have a modern function as they seem to have attributes that enrich
certain businesses today. Regarding the ownership, he also stated that most buildings are
privately owned with some exceptions, like Mandiri Bank which is owned by the government.

But, there are also topics that Chris is more outspoken about. For example, the process of
restoration of buildings in the Kota Lama. As stated before, if someone want to change their
building there are government guidelines one should follow. The thing is however, that for
every small renovation, one needs to go to the government to ask for approval. This is one of
his main points against the current system. The government does not fund you, Chris says,
but you do need their approval. You need to go to them, ask the council for permission, show
them your plan, and then
maybe it will go through.
This is something that the
other respondents did not
specifically say, but the
government does seem to
hold great power in what
goes through and what
does not. A system that
seems to be vulnerable to
corruption.

Chris further emphasizes
that protecting the history of
the Kota Lama is important
as it is a part of Indonesian
history. He also states that

within 10 years he hopes Picture 2: Photos in the Semarang Gallery which shows the process of
both his gallery and the Kota turning the old building into something modern and usable.

Lama to still be there. This
again shows his interest in keeping the colonial buildings in good shape, since he sees them
as important parts of history.

Lastly, he did know about the revitalization project. He stated that “Money goes to the streets,
not to the people who own buildings”. This seems to be the same answer my mentor gave
me. So, the revitalization still seems to be a strange case as both respondents that knew about
it do not see it very positively, and the other does not know anything about it at all.

Recap

The feeling of the buildings being more old buildings instead of colonial ones is now confirmed
by all respondents, and so is the fact that the ownership of the Kota Lama is more than half in
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the private sector. A new observation is that the government seems to have a whole council
in place to test the plans of owners wanting to conserve their buildings, making it only more
difficult to do so in the process. This combined with the fact that this system seems to be
corruption-vulnerable and the second account of the revitalization being mainly focused on
the infrastructure, not the building can't be doing the government any favors.

5.2.4. Spiegel

The fourth respondent was Shita, the owner of a restaurant named Spiegel in the Kota Lama.
She is also a member of the management board just like Chris, and my mentor was a few
years ago. Therefore, she will be both a business owner and a BPK2L board member just like
Chris the owner of the gallery.

Shita states that she bought the building
years ago, at a time when Kota Lama
was still rundown and had a bad
reputation for having a lot of shady
people. This may be the reason why
she could buy this building for a lower
price. She also states that she fell in
love with the architecture of the place,
and that the building “had a lot of
potential for the future”. This shows that
just like Chris, she had a vision to turn
this rundown building into something
new. Also, that these colonial buildings
can be used for new things in modern
times. She then continues by stating
that the public has been getting more
invested in the colonial buildings, and
then starts to talk about how the Kota
Lama is upcoming and starting to
become a tourist hotspot. This is the
first respondent to state something
significant about gentrification within the

Picture 3: Café Spiegel which still shows its original Dutch Kota Lama up to this point.
lettering on the front.

This was an interesting view, as it seems
some people experience gentrification more than others. Another thing is that she states that
Spiegel is now part of the National Heritage Buildings list. This shows that the government is
indeed trying to sustain the Kota Lama by putting buildings on a protected heritage list or
database. However, later on, she states the same topics the other respondents have stated
as well, the problem of the government not funding conservation and the fact that there is still
much to fix after the revitalization. Therefore, this interview shows the two sides of the
government's interventions well. On the one hand, the government is trying to help by
enforcing rules and placing buildings on heritage lists. But on the other hand, there is still so
much that needs to be done.
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Another point that she highlights is the same as what my mentor stated in the first interview:
the problem of locals versus tourists. It seems that currently there is always one winner and
one loser. She specifically states that the Kota Lama needs tourism as a source of income to
sustain itself, but that it needs to watch out at the same time to not become a gentrification
hotspot.

She seems to be in the middle as she wants tourists to come in but not too much, because
this could make it so busy that local people cannot live here anymore. This is, however, a
difficult topic as until now multiple accounts that respondents have given in interviews of the
prices in Kota Lama have been conflicting. Some state that prices stay the same. Others claim
that the prices are going up and that the neighborhood is becoming more expensive for locals.
It seems that Kota Lama is on the verge of gentrification, as some see it already happening
while others see it as something that is yet to come.

Recap

This interview shows the duality of what is going on within the Kota Lama. The government is
trying to do its best in conserving the Kota Lama, but simultaneously it is also hurting it in the
process. Shita also shows that the Kota Lama is currently on the verge of maybe gentrifying,
and that some people already seem to experience the consequences, while others seem to
be not noticing them or not experiencing them at all.

5.2.5. Tekodeko Koffiehuis

The fifth interview was done with Jessie from a coffee house called Tekodeko. Jessie is
another building owner in the Kota Lama and was interviewed to get a feeling on what she
knows about the restoration process and the government's revitalization efforts.

Jessie has a similar reason for owning the buildings like the other building owners Chris and
Shita. She wanted a historic cultural building that fits with the concept of the coffee house.
This once again is a good example of the modern use of these buildings. She specifically
wanted a colonial building for the coffee house, she informs me.

She also backs up Chris’ claims that one needs to ask permission for the renovation of a
building, but she says that she does not understand why. Just that one needs to go to the
government to ask permission for their conservation efforts. Additionally, she states as the fifth
respondent in a row that the owner should pay for the restoration themselves. Slowly but surely
the picture is getting clearer, as the concept of the government making the rules whilst the
owners pay for everything starts to get more realistic with each interview.

Then | asked Jessie about the revitalization as this was still a topic that gave conflicting
answers from respondents until now. She states that the project was carried out mainly to be
about infrastructure and that its main goals were therefore to improve the roads and other
public facilities. However, the process of communication was “minimal”, as most owners of the
buildings within the Kota Lama did not know what was going on. They were therefore quite
shocked once the government started to renovate and remodel the streets. She also states,
that after the revitalization the Kota Lama became filled with visitors. This was a blessing for
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some business owners, but a curse for those who just wanted to continue their normal lives.
Some stakeholders were shocked as they could not run their business anymore, since the
Kota Lama was turned from a commercial place into a tourist attraction.

This later on became a problem, she adds, as some businesses lost between 80 and 90%
percent of their turnover in the COVID-19 pandemic, presumably as a result of the increasing
dependence on tourism. This COVID impact was also brought up by Chris and Shita as their
businesses suffered from the lockdown as well. Jessie seems to have no exact numbers of
the losses that people had. This shows that the economy within the Kota Lama is still quite
fragile.

Recap

The regulations process and the fact that one needs to go to the government for all changes
done to their building stated by Chris is backed up in this interview. There seems to be a
system in which the government controls what is happening, but does not support the people
within the Kota Lama. Also, the revitalization project seems to be done deliberately without
telling people, as Jessie states, that most of the owners did not know what was happening
when they saw the government making changes. Lastly, once the economy shifted from
business to tourism it became vulnerable to drops in tourism. This is something that the
COVID-19 pandemic showed well as a lot of businesses suffered from lockdown periods.

5.2.6. Monad Diephuis

The final interview was done with the owner of the Monad Diephuis, Agus. A man who has
transformed his building into something that locals can use to organize free activities for
themselves, friends, groups of children, or students.

Agus was quick to respond to my questions and was usually a man of few words, but he
opened his interview with two important statements. Firstly, the buildings were in Indonesia
and therefore Indonesian. Secondly, most buildings belong to the people here. This again
supported other interviews that indeed most people did not mind the colonial past of the
buildings and that most buildings within the Kota Lama were really owned by people in the
private sector, not by the government.

However, his main point was about the people living within the Kota Lama who were not seen
by the government and were left to do things on their own. Some respondents talked about
the fact that there was indeed a divide between the tourists and the local people and that this
needed to be solved in the future. However, Agus was more radical concerning this topic. He
sees himself as the owner of the only building within the Kota Lama that is mainly focused on
the local people instead. The reason for this vision, is that he says the government does not
promote activities for the people within the Kota Lama. This is purely something that he does
and that is why it is important to look at the impact the government's plans are having on the
local people of the Kota Lama.
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This is why later on he
suggested a guided
tour to provide extra
information and insides.
This would be the best
way to show how the
local people, who were
pushed away by the
government as he
describes, are living
nowadays. This
interview showed that
there are indeed people
helping the locals in
Kota Lama. It also
shows a different

perspective as other
interviews were more Picture 4: The inside of the Monad Diephuis, where local children can
do activities for free, like making music.

focused on the tourism
sight. This one highlights
the impact that the government's revitalization and COVID-19 had on the people living within
the Kota Lama. Agus describes it in a way that suggests that local entrepreneurs like himself
have to clean up the mess that is made. The top-down decisions made by the government are
not always helping the people, but are sometimes oppose them instead.

Recap

The situation in the Kota Lama is not always positive according to Agus. He sees himself as
one of the only people not only using his building in a non-profit way, but also as one of the
only people helping the locals in the Kota Lama. He wants to highlight how people are living
today within the Kota Lama. According to him, this human factor is often overlooked by the
government. This interview has similarities with others on topics like the feeling of buildings
and the ownership, but then diverts on topics like who should be central in the equation of
Kota Lama. According to Agus, this should be the local people.
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5.3. Interviews summary

Now, all the interviews within this research have been elaborated on. Additionally, this
overview will give a summary of what the main points of the interviews were, what some of
the insights were, and how this data can now be interpreted in further research.

Identity

All six respondents said the same thing regarding building identity. They saw them mostly as
Indonesian buildings. Some respondents specifically wanted buildings with colonial
characteristics for their business. All in all, it is safe to say that the colonial past of these
buildings is not the main factor in why some may be in better shape than others. As proven by
the respondents the colonial past is not seen as a negative aspect, but rather as a historical
aspect.

Regulations

There are a lot of regulations for changing the buildings in the Kota Lama. Interviews with the
Gallery and Tekodeko specifically show that these regulations are not always seen as a
positive thing, as some are in place to make the process more difficult it seems. There also
seems to be a divide between the government and the owners, as the government does not
seem to give out a lot of support. The locals are forced to go by their regulations, even when
this is a lot of work without compensation.

Funding

As stated before, the government does not support the building owners with financial
subsidies. Furthermore, during the whole revitalization process there were no efforts made to
pay building owners or to help them conserve their buildings. This lack of funding is seen as
a problem by most of the respondents as the government is creating a divide in which they
want a lot from the locals, but do not seem to want to pay for it.

Revitalization

The biggest question mark for this research was the revitalization project itself as there are
some contradictions surrounding it. First of all, there is the fact that not everybody knows what
it is, while others like the Gallery, Spiegel, and especially Tekodeko know its full contents. This
however seemed to be a strategy as Jessie from Tekodeko seemed to imply that not informing
people was almost a goal the government had. Second, the project is online advertising as
something positive saving the Kota Lama. And even though it has helped the neighborhood,
it seemed to be designed to alienate the owners of buildings as they had nothing to do with it
and some even suffered from the changes the government made. Last, the UNESCO
guestion. The revitalization did not help in making Kota Lama any more authentic, and
therefore it seems the government shifted to putting buildings on its heritage list instead of the
UNESCO list.

Gentrification

Gentrification is another term with some different opinions surrounding it. Some interviewees
do not see the neighborhood gentrification and say that the prices in the Kota Lama stay low,
while others say that the neighborhood is getting more expensive and that people are forced
to go to the outskirts of the neighborhood. It is therefore difficult to say if there is already
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gentrification in the Kota Lama as the accounts are simply too diverse and some explain the
process in a different way than others.

Tourism vs Locals

This is not another dividing topic, as many have the feeling that the revitalization was more a
tourist effort than a "help the locals” one. Agus for example wants to focus more on the local
people as he states that those are being forgotten by the people of the government. My mentor
is leaning more to his side, whilst business owners are more in the middle as they see the
value that tourism brings with it and what kind of impacts that can have on their businesses.

Covid-19

Lastly, the Covid-19 impact on the Kota Lama was severe as many businesses were closed
for long periods during the lockdowns in Indonesia. Tekodeko, Spiegel, and the Gallery all
suffered losses in these times and this shows that focusing the economy of Kota Lama more
on the tourism side as done by the revitalization can be very dangerous if there is no backup
in case of emergency.
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6. Analysis & Conclusion

6.1. Analysis

In this chapter, the analysis of the research outcomes will be presented by going back to the
theories that were mentioned in the theoretical framework, and looking at how accurate the
conceptual model is that was presented in that same chapter. The main question will also be
answered together with looking at what the reasons for the stagnation in Kota Lama
revitalization were.

There are parts on which the theory established in chapter two seems to fit perfectly. It is safe
to say that the people in Semarang feel connected to the place they live in. One example being
the Kota Lama museum itself, as one would not create a museum for something they are not
interested in. This in combination with the fact that most of the owners | spoke to seem to have
an interest in their buildings as a result of the colonial architecture gives the impression that
in Semarang people feel connected with the area. This leads to the conservation of the
buildings and artifacts that they are using and seeing every day. Owners of buildings want to
restore their property and like to keep the colonial elements not only because they like them,
but also to show the colonial heritage of the old town in which all the buildings are located.
They create their conservation, which comes from this space of personal attachment and
identity. Being part of the Kota Lama and owning a building in that neighborhood gives
someone a feeling of community.

This combined with the fact that they have created their group called BPK2L to help solve the
conservation issues in the neighborhood only emphasizes the fact that the people care about
the heritage in this area and how it is managed by other building owners, they can’t however
solve all the problems as the Kota Lama is simply too large for a group of volunteers to fully
manage. This is where the government stepped in and tried to revitalize the Kota Lama by
renewing the infrastructure, adding some decorations, and making the place overall look more
up-to-date and tourist-friendly. However, this effort of revitalization also led to a divide between
the two main groups within the Kota Lama, the government and the building owners plus
inhabitants.

The government tried to make the neighborhood more tourist-friendly by updating the
infrastructure, but seemed to forget to help the building owners as none of the money spent
on the revitalization went to the people in the Kota Lama. It was spent on renewing the
neighbourhood and infrastructure, not on subsidies or extra renovation payments. This all
seemed to frustrate the people living in the Kota Lama as they felt their government kind of
neglected them. This is what is shown within the conceptual model. The moment development
starts without any measures in Indonesia, it usually results in some sort of conflict between
the government party and the local inhabitants. In the case of Semarang, it did not result in
physical conflict, but it did result in mistrust and an overall feeling of disappointment as the
locals experienced a feeling of being led down.

Firstly, multiple respondents have told in the interviews that they did not know the revitalization
would take place, and others did not even know what the goal of the project was. A possible
measure as seen in the conceptual model that could have been implemented could have been
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either a moment where people could have a board meeting to discuss all the upcoming events,
an overall announcement, or just a development plan being sent out in the mail so people
would at least have known what was going to happen.

This all has been the basis of the stagnation that the revitalization has had. The conceptual
model suggests that without the measures in place, the Indonesian people are prone to
experience a feeling of losing the space that is important to them and will therefore choose to
resist. This did not happen fully in this case, because as stated earlier there were no protests.
However, the formation of BPK2L organization is an example of the local inhabitants taking
measures in their own hands and showing what they can do if they do not agree with the
overall governmental policies.

A factor that was not taken into account however was the impact of money that people have.
Logically, personal wealth is a factor that plays a big part in the whole transformation process
of the Kota Lama as people who do not have the financial resources cannot update or restore
their colonial buildings and are therefore in a situation in which letting the building decay is the
best option. They simply need the amount of money that they do have for food and other vital
resources. The way the government could have played a part in this is a topic for future
researchers, but there were points in the revitalization project where one would have expected
them to intervene as leaving the ownership of the Kota Lama in the hands of BPK2L alone
does not seem as a sustainable option for all parties involved.

Before concluding this analysis there will be one last focus on the conceptual model to show
how it fits in the overarching analysis. As established in chapter 5 of the Kota Lama tour, the
conceptual model does indeed fit well with the practices in the Kota Lama. However, one
abnormality is there that was not expected in the original theory. In the case of the Kota Lama,
the regional identity and place attachment loop usually results in the local tribe or group of
people disregarding the efforts of the government. This results in them “clashing”. This did not
happen in the case of the Kota Lama as people are still able to have a conversation with the
government and will try to implement their legislation if they think it will benefit them. So if one
would compare this outcome to what one might expect, one would see that the loop created
would not be a centrifugation loop but rather a balance in which the regional identity and place
attachment still grow when the government is involved. But rather than resulting in conflict, it
results in more open discourse.

Concluding this, the theory presented in the beginning regarding measures to development
needing to be applied to make a process in the country run smoother is also the case in
Semarang. The colonial heritage seems to be slightly less prone to lead to conflict, but people
indeed do not like it if the government intervenes in their heritage space without their
knowledge of what they are going to do. This leads me to believe that the conceptual model
created in the theoretical framework is relevant. However, something to add is a factor
regarding personal wealth or personal income, as it seems that in the case of the Kota Lama
in Semarang, the combination of bad communication and an uneven spread of money within
the neighborhood have been the basis for the revitalization eventually stagnating after a
couple years.
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6.2. Conclusion

To conclude this thesis there will be the answering the research questions one last time, to
paint a clear picture of the conclusion and observations of this thesis. Below the five sub-
guestions are listed and they will be answered one-by-one, followed by the final part being the
answer to the main research question itself.

What was the impact of the revitalization project?

The revitalization had a major impact on the Kota Lama. It started as a government initiative
to remodel the Kota Lama and turned it into a modern and vibrant place with a colonial twist.
New streets, streetlamps, and posts were installed to make the neighborhood look like an old
colonial town. This shifted the main focus of the Kota Lama. It became more focused on
tourism as according to the government the number of tourists kept rising every year until the
COVID-19 pandemic hit. This rise in tourists combined with certain building owners starting to
feel the first signs of gentrification taking place, showed that the revitalization was affecting
the old town. This shift to tourism however did not sit right with some building owners, as they
felt that the Kota Lama was now becoming more of a place for tourists instead of one focused
on the locals. This was supported by the fact that the plans for the project were never openly
discussed with the local building owners therefore they had no way of voicing their concerns
and therefore felt neglected by the local government. It can therefore be said that the
revitalization had a positive impact on the overall quality of the Kota Lama in terms of
infrastructure and cleanliness, but not so much on a cohesion and social level, since much
trust in the government was lost during this revitalization project.

Who pays for renovation and conservation in the Kota Lama?

The short answer to this question is the local people living in the Kota Lama. They pay for
restoration, renovations, and other forms of conservation efforts as the government does not
pay for any of those things. They do not hand out subsidies or other forms of support. Certain
building owners however do speak of a small tax cut on property tax, but this is in their eyes
too negligible to make a difference in the total expanses of a restoration. The government did
however pay for the renovations in the revitalization project. This shows that the government
does pay for infrastructure and decorations, but not for the houses next to that infrastructure
or those decorations. Therefore, it can be said that locals pay for the buildings and the
government pays for the roads and decorations.

Who is responsible for enforcing legislation and laws?
This question is hard to answer as the government is the one who should enforce it, but the

local people are the ones who enforce it in practice. In the case of a vacant building or a
building with an owner incapable of renovating their property, the government should step up
to make sure the building is being sold and a new owner is been found. However, this is not
the case in the real world. The government is the party that makes the rules and people need
to follow them if they want to make changes or restorations to their buildings. But, simply not
everyone follows these rules and there does not seem to be strong enforcement by the local
authorities. In the case of a vacancy however, my mentor informed me that there is an
organization named BPK2L that is there to help to find an owner or to find an investment firm
that wants to renovate the buildings. This is what makes this question difficult to answer, as
the government is in theory the party that should reinforce the rules, but in practice, the local
people are busy doing that job.
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To what extent did the Kota Lama benefit from its growing tourism?

Of course, the Kota Lama has benefitted a bit from the influx in tourism. The more people that
come to the Kota Lama, the more money is flowing into the old town. However, there does not
seem to be a clear system that collects money from for example tourists, to later be used to
renovate or change the old town. Someone can walk into the Kota Lama without paying for a
ticket or without being registered. Therefore the number of tourists is growing and the amount
of people in the old town is certainly helping the business owners from for example cafes and
restaurants. But, it is not benefitting the whole neighborhood as a whole. This is strange as
one might think that the government would have made changes to collect money to
compensate for their expenses and that could later be used to restore more of the city. But,
without a ticket system of some sort, the money ends up in the hands of business owners and
thereby a certain group of people, while the poorer community gets next to nothing even
though they get the negative impacts of tourism such as the busy roads and the garbage
flowing around. The old town is simply not generating money to stimulate its growth which is
not ideal.

To what extent do people feel left out by the revitalization and why?

Lastly, why do people feel left out? This is partly because of the decisions the governments
made without their consent and how these decisions can then negatively affect their ways of
life. Or, it comes from the people living on the streets who see the Kota Lama growing but are
not benefitting. The main point is that the government has made decisions that have negatively
impacted its reputation. Examples are the not communication strategy in the revitalization
project and the many regulations that the created in the Kota Lama nowadays that are seen
as obstacles by the local building owners, obstacles that can be ignored the moment one has
enough money to say so. The government created a divide between them and their people
which eventually led to this feeling.

Why it never reached its full potential.

The situation within the Kota Lama is a complicated one, there are multiple parties with
different visions. Money plays a big part in deciding what gets done and people feel unheard
by their local representations. This all led to a not-ideal situation in which more could have
been created, but eventually never happened. The reason for all of this is a lack of
communication between the parties and the issue of money in an area in which more than
50% of the land area is controlled by the locals. It is difficult to enforce a new project that they
do not know about, support, or get helped with. Before going in, the government could have
made more attempts to bring both sides together. In this case, they did not. Which would
eventually lead to only one party knowing what was going on and having the tools take change
and the others having no clue and only getting the negative effects in the form of regulations.
Had these parties had better ties this all could have been avoided and the semi-revitalization
would have become a complete one.
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7. Recommendations & Reflection

7.1. Recommendations for future research

Lastly, before reflecting on the research process and the steps taken in making this thesis
there are some recommendations for research in the future. As stated before there are already
studies conducted on the topics of architecture, history, and conservation. That is why future
research should focus more on the Kota Lama in 10 to 20 years. | would suggest looking into
the tourism-sustainability of the Kota Lama. Is it prepared to be a tourist hotspot in the
upcoming years? Is there a governmental plan for the upcoming decades and is the
infrastructure ready for an increase in tourism? As much as | believe the local inhabitants
would like to see the Kota Lama grow and become a place for both themselves and tourists
to meet and interact, it is important to make sure that the old town is prepared for this increase.

Other studies concerning the interests of tourists can be conducted with questions researching
their interests and reasons for coming to Semarang. What attracts them, and what keeps them
coming back to the old town. Currently, tourists come and go and have not been pulled in by
the Kota Lama. Hopefully in the future, researchers will be able to figure out what the reason
is for this phenomenon. This can however also be done for local people. At the end of this
thesis, there was a focus on people being forgotten and people trying to make sure this does
not happen by implementing their initiatives and activities. Therefore, research into the
activities of local inhabitants and their needs can be a great addition to research in the Kota
Lama. With good research that highlights what the locals and the tourists want it will be easier
for the government to implement what they think is necessary to make the Kota lama a place
for both parties.

7.2. Research Reflection

This chapter will focus mainly on reflecting on the research process as a whole. It will highlight
certain elements like overall communication, the research questions, research contribution,
and factors of personal growth. All these points will be talked about in the individual paragraphs
below.

Mentor

This paragraph will mainly focus on the mentors | had in Indonesia who prepared me for the
research that needed to be done abroad. First of all, my main support and contact person in
Indonesia, is Miss Oely Sibadok. From the beginning, she was a huge help in finding the right
people to talk to regarding interviews or other sources of information. She arranged meetings
to find buddies who would help with translating Bahasa Indonesia to English and she would
find coordinators who would provide support and knowledge during my stay in Indonesia.
Therefore she was incredibly helpful and a person one could always contact in the case of an
emergency.

The second person that helped a lot was my coordinator Tjahjono Rahardjo, who arranged
many interviews and even gave a guided tour through the neighbourhood of the Kota lama to
show everything there was to know about the old town. With his help, | was able to make
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important changes to my research and | was able to meet more than enough people to
complete this research. His meetings were helpful and gave great insight into the history of
the Kota lama. Therefore, | can conclude that both mentors in Indonesia help to the best of
their abilities to make my stay as pleasant and fruitful as possible.

Research Questions

The questions within this research were probably one of the hardest parts to get right. From
the moment | set foot in the Kota Lama a lot of challenges were noticeable and multiple pieces
of research can be done on the Kota Lama as a whole. It was therefore difficult to find one
specific question in the chaos. There was so much to see and observe that it was difficult not
to stray away from the path and forget what you were researching in the first place. This
together with the fact that in my meetings with my mentor, | decided to switch subjects made
it all the more difficult to find one overarching question.

The same can be said regarding the sub-questions. At the end of my interviews, a lot of
information presented itself and there was almost too much to put into one thesis. The question
then becomes what to exclude and what not. Is everything | discovered important and which
guestion can | leave out to make sure that unimportant information stays out of this research?
This was perhaps one of the biggest challenges in this whole thesis. Finding a path in the
middle in which everything within my sub-questions was answered but unimportant
information. Overall this one is perhaps one of the biggest learning points in the process of
setting the correct boundaries for your research.

Communication

This paragraph not only focuses on the direct communication between mentors and buddies
both in person and via WhatsApp or email, but also through a language side as sometimes
the language barrier could be a fair challenge. Firstly, through this whole process the
communication between myself, the mentors, and my buddy were great. | could contact them
every time, they would answer all my questions and would provide me with books, links, and
other sources of information when | asked them. My buddy Gaga would pick me up whenever
I needed him and would bring me to the Kota Lama every time | asked him, making the process
of conducting the research easy and fast-paced.

A second point on communication is the language barrier, given the fact that English is not a
de facto language in Indonesia compared to other countries in the area. There were some
moments in which the language barrier made communication difficult. Even though my buddy
tried his best there were always moments in which communicating both in a foreign language
seemed to be unnecessarily confusing. This could sometimes make it difficult to fully follow
meetings or interviews. This led to me writing down a lot of key points and later re-asking the
same questions to check if the thoughts | wrote down were still correct. This together with the
sub-questions was one of the biggest learning points, clear communication.

Personal Growth

This paragraph is focused on my steps during the research process. This progress was a long
journey in which a lot of changes were made during the thesis process to make it one coherent
piece at the end. As stated before, two of the main focus points were the research questions
and overall communication. Then there is also the point of sitting down and writing a thesis
that can be overwhelming at times. As there is so much one needs to write down, later change,
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and then redo it feels like writing multiple theses at once. The same can be said for the
interview question. You go in with one specific goal of looking for specific information only to
find something else or have people answer your question in a completely different way.

These are moments where one needs to adapt and needs to think of something new. To
rewrite or rephrase the question and start over. This might be a symbol for the theory of this
thesis as just like that this thesis was a grounded theory on its own. Every time an interviewee
said something interesting or the literature said something interesting it was back to the
drawing boards to think of a new view on the Kota Lama. This made the process of research
as a whole quite challenging given the fact that so much needed to be changed through the
course of the project, that sometimes one part was already written in the new style with a new
goal, whilst the others were still written in the old style. This all was because of not narrowing
down enough in the beginning and focusing on too much which leads to open endings and
insufficient conclusion.

Therefore, much of the obstacles in this research could have been avoided if | had made the
goals, questions, and objective of this research way more clear in the beginning. This lack of
narrowing down just keeps spreading if one does not tackle it at the source. Eventually, |
noticed what was happening and focused the questions more on what was important which
made it easier to focus on what was not and alienate the information that was no longer
necessary. The lesson for the next time is to make the goals more achievable and favorably
a little smaller.

Conclusion

In this research some parts were better than others. On the one hand, my mentors were
outstanding people with a good vision and were there to lead me in the right direction,
combined with excellent communication made it easy to ask them for help organizing a
meeting and together look at what should be changed in the future. But on the other hand,
there were also points in the research process where things didn't go as planned. Mainly
finding a good research question, making sure the interviews went as | wanted them to go and
later being able to make a coherent thesis with only relevant information. This research
process therefore showed where my strengths and weaknesses are and gave me a better
understanding of what should be done differently in future research.
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8. Summary

In this study, a critical look is taken at the revitalization project that was organized by
Semarang’s local government in 2018-2019. This project had as its main goal the vision to
promote the Kota lama and change it to a new upcoming neighborhood. however, this seemed
to be a bigger challenge than expected as 5 years later the revitalization has still not reached
its full potential. A combination of lack of funding and governmental communication that left a
lot to be desired led to a project that did not fail, but certainly also did not achieve its main
goals.

To explain the revitalization as a whole combined with the concept of heritage and
conservation a chapter was made to explain the core concepts of the thesis. In this chapter
colonial heritage was defined as something that is of colonial decent and part of the heritage
in a sense that is important for people as a resonates with their tradition, culture, or language.
This combined with the perspectives from other Southeast Asian countries and that of
Indonesia as a whole case a sense of direction to create a theory and supporting conceptual
model, this led to the theory that development measures are needed within Indonesia as
without them people usually get quite assisted give the government intervenes with their
heritage.

As a result the Kota Lama still consists of parts that house rundown buildings and streets
desperately waiting for a renovation that does not seem to be coming. Local people have
started to create their initiatives to make the neighborhood more appealing, but find
themselves trapped the moment they want to renovate as the government's strict rules and
lack of funding make it difficult for building owners to restore their property.

The owners overall had a problem with the way the revitalization seemed to be more focused
on the tourist perspective and not necessarily them. It was not well communicated either as
some of the respondents did not even know the contents of the revitalization and what was
going to get changed and what was not. This led to a divide between building owners and the
government as there seemed to be a lack of communication which showed that both sides
were trying to get a different result. The locals who renovate the Kota lama with their own
money try to conserve it and the government's affords seem to be more focused on getting
tourists in instead of through heritage conservation.

As the revitalization seemed to be more focused on getting more tourists in the Kota Lama
some businesses felt led down by the government and local people were displaced and left to
find shelter in the Kota Lama outskirts. This is all because many feel the government does not
listen to them and that they, as the private sector, are the ones who need to organize activities
or help the people in need as there does not seem to be any initiatives from the local
government.

In this thesis, local business owners were interviewed together with people from the Kota
Lama management board to identify what was currently happening in the neighborhood as a
result of these governmental policies and what should be done. All of them wanted to keep
the Kota Lama and saw it as an important part of Indonesia's history, but emphasized that
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something needed to be done to keep the neighborhood alive, as the revitalization and later
COVID-19 had made a huge impact.

Analyzing the whole situation of the Kota lama leads to the conclusion that the people in the
Kota Lama fall into the theory created in chapter two they do indeed react quite harshly the
moment the government comes up with development plans to change the Kota Lama into
something they see fit. However, based on the literature one would assume that the people
would revolt more and even though the creation of the BPK2L can be seen as a way to revolt
it is not what one would call revolt in the literature.

The government's conflicting policy, the displaced people, and the frustrated building owners
show that there is something not right in how the Kota Lama is managed today and that to
solve this problem changes need to be made to not only help the people in the Kota Lama,
but to also find a balance in tourism and government-local communication.
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