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Summary 
The topic of asylum and refugees is not without its controversies. With a lot of divided opinions 
on the subject (Yigit and Tatch, 2017). Furthermore, it is also still a relevant controversy as the 
recent refugee crises in Syria (Niemann and Zaun, 2017) and Ukraine have shown (Kirby, 2022). 
This has proven to be problematic, as the controversy around the reception of refugees has led to 
strained relations between host populations and their refugee populations that in turn have 
caused decreased social cohesion or even violence in countries like Guinea (Lawrie and van 
Damme, 2003). It is therefore important to understand this refugee-host population relation. 
Important factors in this relation are the perception of refugees (Tartakovsky and Walsh, 2016; 
Hanefi Topal et al., 2017; von Hermanni and Neumann, 2019) and the demographic characteristics 
of host populations (Hanefi Topal et al., 2017; Ceobanu and Escandell., 2010). However, a model 
that explains refugee perception as well as using host-population demographic characteristics 
doesn’t get used a lot in the current academic debate. Even though separately these concepts 
have been found to be significant (Tartakovsky and Walsh, 2016; Ceobanu and Escandell, 2010). 
Therefore this thesis set out to contribute to the academic debate around refugee perception by 
using such a model as well as testing it in the Netherlands in particular. This research objective 
lead to the following two research questions: “How can the extended integrative threat theory 
explain refugee perception in the Netherlands?” and “How can the extended integrative threat 
theory with demographic characteristics explain refugee perception in the Netherlands?”. This 
extended integrative threat theory (EITT) is one of the already existing theories explaining refugee 
perception. 
 Models pertaining to refugee perception are already quite prevalent, examples of such 
prevalent models are the Integrated Threat Theory (ITT) and the aforementioned EITT. The first 
model explores intercultural attitudes and contact (Stephan et al., 2000). The theory proposes 
that intercultural attitudes and contact quality and quantity are determined by 4 factors, namely 
realistic threats, symbolic threats, intergroup anxiety and negative stereotyping. Where realistic 
threats are perceived physical and economic threats that people from other cultures or ‘out-
groups’ pose to the ‘in-group’ or group of one’s own culture (Croucher, 2013). Symbolic threats 
are more related to the threat the out-group poses to the in-group culture. Intergroup anxiety is 
the extent to which people experience anxiety when dealing with out-groups. Finally, negative 
stereotyping is related to the perceived threat people have of out-groups based on negative 
stereotypes. This model was a good base for refugee perception.  
 However, the other model, the EITT, was built for refugee perception in specific, not 
intercultural attitudes in general. This theory takes the ITT, drops the negative stereotyping and 
intergroup anxiety, and adds a benefit side to refugee perception as well (Tartakovsky and Walsh, 
2016) while keeping the realistic and symbolic threats and creating benefit versions of them. 
Furthermore, it also explains this refugee perception by relating refugee perception to people’s 
norms and values. It does this by using the theory of values by Schwartz (2012). This theory 
proposes that people have different motivationally distinct values that drive their behavior and 
attitudes. There are 10 different universal values and some go very well together while others are 
more exclusive, thus the word value preferences is often used within this theory. Because some 
people ‘prefer’ certain values over others. This EITT thus combines these value preferences and 
the realistic and symbolic threats and benefits by explaining one with the other. Furthermore 
using Confirmatory Factor Analysis, the value preferences of an individual were thus found to be 
related to their refugee perception (Tartakovsky and Walsh, 2016). This refugee perception can 
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further be disseminated into three levels. With threat or benefit perception at the top, followed 
by symbolic and realistic threats and benefits, the lower layer contains more concrete threats and 
benefits like economic or physical threats and benefits (Hanefi Topal et al., 2017). 
 The only thing missing from the model were the demographic characteristics, which were 
in part already added in research by Hanefi Topal et al. (2017). However, this thesis added a few 
different demographic characteristics. The following characteristics had been added to the model 
after carefully reviewing the literature: gender, age, educational level, political affiliation and 
overseas birth of the individual. 

This thesis thus further researched the EITT by analyzing the exact relationship between 
value preferences, demographic characteristics and refugee perception, which the original articles 
did not do. This was done by performing several multiple regression analyses in SPSS. However, 
before doing this, the necessary variables needed to be measured. Questionnaires by the authors 
of the relevant theories were already made and thus used by this thesis. To measure Schwartz’s 
value, the Portrait Value Questionnaire constructed by Schwartz (2012) was used. For refugee 
perception, the Threat-Benefit Inventory made by Tartakovsky and Walsh (2016) was used. 
Finally, for the demographic characteristics research was done to find an appropriate way to 
frame the questions. Then these questions were translated into Dutch, seeing as the target 
audience is the Dutch population, less relevant questions from the TBI were also removed, 
resulting in a questionnaire with 64 items. This questionnaire was then distributed to respondents 
using an online survey platform named Qualtrics.  

This platform was chosen because it didn’t require users to sign up for it or fill in any 
email, thus maintaining anonymity. The survey was then distributed using Facebook groups, 
Survey Swap, an online survey program where students fill in each other’s surveys and WhatsApp. 
However, most of the respondents were gained through WhatsApp, thus limiting the random 
sampling component of this survey. Through the use of these aforementioned platforms, 102 
respondents were gained, after cleaning the data this became 98.  

The data from these 98 respondents could then be used to perform analyses on the 
measured concepts using SPSS. The first step of these analyses was to look at the Cronbach’s 
alpha, which was acceptable for every variable except for tradition values. When looking at the 
distribution of demographic characteristics, there was some skewness present. Seeing as every 
category except for political affiliation had one dominant category with over 50% of respondents. 
For some categories like if the respondent was born overseas or not this was to such an extent 
that the use of the variable was questioned, however, it was still included in the analysis. Finally, 
the 5 assumptions for regression analysis were also accounted for and none of them were found 
to be violated. However, there were still some limitations bound to this methodology. Seeing as 
not all of the values imagined by Schwartz (2012) were used in this research, only 5 were. Thus 
adding the other values might lead to different results. Furthermore concerning the tradition 
values, these had a very low Cronbach’s alpha. Thus results pertaining to this value in specific 
should be taken lightly. Finally, some of the demographic characteristics had bad spreads as 
mentioned earlier, thus some of the dummies had very few respondents related to them. 
Meaning that results pertaining to those dummies should be taken lightly as well. 

In the analyses, four different models were used, two for each form of refugee 
perception. Thus two models for threat perception, one with and one without demographic 
characteristics and two models for benefit perception. The hypotheses relative to these models 
being: “Hypothesis 0: The value preferences and demographic characteristics of Dutch people 
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cannot explain the perception that they have of refugees as both threats and benefits to Dutch 
society. 
Hypothesis 1: The value preferences of Dutch people can be used in part to explain the perception 
that they have of refugees as both threats and benefits to Dutch society. 
Hypothesis 2: Besides personal value preferences, the demographic characteristics of Dutch 
people can be used in part to explain the perception that they have of refugees as both threats 
and benefits to Dutch society”.  

Each of the 4 models contained independent variables with significant coefficients as well 
as having an ANOVA table with a significance below the elected threshold of 0.05. Thus for all 
models the null hypothesis was rejected. Furthermore for the two models without the 
demographic characteristics the alternative hypothesis 1 was accepted whereas for the models 
with demographic characteristics the alternative hypothesis 2 was accepted. The universalism 
values were significant in every model, with it influencing threat and benefit perception in the 
directions predicted by Tartakovsky and Walsh (2016). Furthermore, some of the dummies 
belonging to the demographic characteristics were also significant. With age, educational level 
and political affiliation each having at least one significant dummy variable in both the benefit and 
threat perception model, being in line with predictions made by Ceobanu and Escandell (2010), 
Murray and Marx (2013), Hanefi Topal et al. (2016), Pedersen et al. (2005) and Carlier (2015). 
Thus the answer to the first research question is, that universalism values from the EITT can be 
used to predict refugee perception in the Netherlands, with the overall EITT model explaining 23% 
of the variance of benefit perception and 19% of the variance of threat perception. The answer to 
the second research question is that universalism values and hedonism values from the EITT 
together with age dummies, educational level dummies and political affiliation dummies can 
partially explain benefit perception. These variables explain 48% of the variance within benefit 
perception. While universalism values from the EITT together with age dummies and educational 
level dummies can partially explain threat perception in the Netherlands. These variables explain 
38% of the variance within threat perception. Because of the outcome of this thesis, it thus 
recommends further research within the EITT, particularly recommending to use of all of 
Schwartz’s (2012) values rather than just the 5 in this research. This thesis also recommends using 
quotas for the born overseas demographic characteristic and the political affiliation demographic 
characteristic. Seeing as these demographics were not properly represented due to the low 
amounts of respondents in those categories. However, according to theory, these variables could 
still prove to be important in these analyses.   
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Chapter 1: Introduction 
The topic of asylum and refugees has always been rife with controversy, with Western 
populations being divided on the subject (Yigit and Tatch, 2017). However, this topic has never 
been more relevant. As indicated by recent events like the invasion of Ukraine by Russia 
(Karasapan, 2022) and the emergence of climate refugees (Reuveny, 2007), leading to significant 
refugee flows to Western Countries now and in the future. In the case of Ukraine, as many as 4,5 
million Ukrainian refugees have found temporary asylum in the European Union. Compare this to 
the roughly 275.000 people that the EU granted protection to in 2021 (European Commission, 
n.d.) and it becomes clear that this number is massive.  

Major increases in refugee flows, like the increases experienced during the Syrian refugee 
crisis in 2015/2016 (Niemann and Zaun, 2017) or the recent Ukrainian refugee crisis (Kirby, 2022) 
have highlighted the precarious nature that the refugee debate has found itself in the past 
decade. Populations in Western countries like the Netherlands are both expressing compassion 
for the losses that the refugees have experienced, as calls for them to leave ‘our country’ (Yigit 
and Tatch, 2017). It shows that host population/refugee relations are tenuous at best. 
Furthermore, these tenuous relations between host populations and refugees lead to decreased 
social cohesion and might even lead to mass violence and looting particularly against refugees as 
was the case in Guinea in 2001 (Lawrie and van Damme, 2003). Research pertaining to these host-
refugee relations is therefore becoming ever more important.  

In the current academic debate surrounding host refugee relations there are already a 
few models trying to explain it. Some of these models look at refugee perception, or attitudes 
towards refugees or other cultural groups in general and try to take this concept apart (Hanefi 
Topal et al., 2017; Tartakovsky and Walsh, 2016; Stephan et al., 2000). One of these models is the 
intergroup threat theory, which tries to explain attitudes toward other cultural groups based on 4 
factors: realistic threats, symbolic threats, intergroup anxiety and negative stereotyping (Stephan 
et al., 2000). These four different factors were all found to be significantly related to attitudes 
toward other cultural groups in some way. Another theory in this academic debate surrounding 
refugee perception is the extended integrative threat theory. Which is based upon the intergroup 
threat theory and therefore also uses some of its concepts, like the realistic and symbolic threats, 
while also adding different types of benefits to predict refugee perception (Hanefi Topal et al., 
2017). It further expands upon these by adding a three-layer construct, with threats and benefits 
being at the upper level, realistic and symbolic threats and benefits at the middle level and the 
lower level further disseminating these types of threats (Tartakovsky and Walsh, 2016). The 
extended integrative threat theory then also tries to explain how these threats and benefits come 
to be by relating them to universal norms and values from the theory of Schwartz (2012). 
Furthermore, the extended integrative threat theory also focuses on refugee perception in 
specific, rather than on intercultural attitudes in general like the intergroup threat theory. Further 
explanation of these two theories and their concepts will not be done in the introduction but in 
Chapter 2.  

Both theories however try to explain refugee perception or attitudes by imagining the 
underlaying factors that influence this perception or these certain attitudes. However, in general, 
these models enable the focus on the refugee side and their characteristics, which then causes 
scholars to also focus on the refugee side when using these models. Like Hermanni and Neumann 
(2019), who used the intergroup threat theory to look at refugee acceptance in Germany. In the 
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case of Hermanni and Neumann (2019), the focus was on the characteristics of the refugees, 
rather than taking certain demographic characteristics from the host population side into 
account. However demographic characteristics of the host population have been found to be 
significantly related to refugee perception in other research (Ceobanu and Escandell, 2010; 
Murray and Marx, 2013; Carlier, 2015). Therefore it might be very important to include 
demographic characteristics in either the intergroup threat theory or the extended integrative 
threat theory as well. This is already somewhat happening, like the inclusion of 5 demographic 
characteristics into the extended integrative threat theory in research by Hanefi Topal et al. 
(2016). Here two out of these 5 characteristics were found to be significant thus again showing 
the importance of including demographic characteristics in either the intergroup threat theory or 
extended integrative threat theory and their respective models. However, the inclusion of these 
demographic characteristics into refugee perception theories and their models is not done often. 

 

1.1 Problem Statement 
Therefore theories and their respective models combining the dissection and explanation of 
refugee perception, while at the same time using demographic characteristics of host populations 
is one that the current academic debate could use some more testing of. Particularly because a 
model for refugees or attitudes towards refugees in specific is not often used. Models more often 
focus on the wider concept of immigrants, or even other cultural groups (Stephan et al., 2000). 
Like the widely used intergroup threat theory, which as mentioned in the introduction focuses on 
other cultural groups in general (Hermanni and Neumann, 2019; Croucher, 2013).  Models that do 
focus on refugees in specific, like the extended integrative threat theory are less widely used 
(Hanefi Topal et al., 2017; Tartakovsky and Walsh, 2016). However, both the integrative threat 
theory and the extended integrative threat theory again lack variables relevant to the host 
population itself, like political affiliation, educational level, or age. Even though separately the 
impact of such variables on refugee perception has been conducted and found to be significant or 
relevant in some cases (Carlier, 2015; Ceobanu and Escandell, 2010), as mentioned before. 
Therefore a theory and its respective model that explains refugee perception and includes 
demographic characteristics at the same time would capture the full reality of the situation better 
than the current models in the academic debate do. Models that do include demographic 
characteristics like the one by Hanefi Topal et al. (2017), which uses the aforementioned 
extended integrative threat theory are not that widespread or have not been tested a lot. While 
these models might prove to be very important, seeing as that refugee flows throughout the 
world will only increase this century (World Bank Group, 2021; McAllister, 2023). Thus the 
concept of refugee perception and refugee-host relations will only get more important. 
 

1.2 Research Objective 
Therefore this thesis set out to test this extended integrative threat theory in specific, using a 
different form of quantitative analysis compared to the original authors, as well as including 
demographic characteristics in it. With the objective of adding to the debate around this refugee 
perception theory in specific as well as expanding upon it by using demographic characteristics. 
Furthermore, it was applied in the Netherlands to see if it could be used in part to explain refugee 
perception. Because of this research objective, the following two research questions had been 
created: 
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“How can the extended integrative threat theory explain refugee perception in the Netherlands?”  
 
“How can the extended integrative threat theory with demographic characteristics explain 
refugee perception in the Netherlands?” 
 
The reason for choosing two research questions rather than one research question with multiple 
sub-questions is that each research question is related to two types of models that shall be 
explored in this thesis. Two models relate to the extended integrative threat theory itself and two 
models look at the extended integrative threat theory and combine it with demographic 
characteristics. The reason why there are two models per research question is that there is a 
model both for threat and benefit perception. Finally, the election of the extended integrative 
threat theory over the intergroup threat theory will be explained in Chapter 2. 
 

1.3 Literature Review 
A review of the available literature on refugee perception was first conducted, to get an insight 
into the current academic debate and to see what relevant concepts and or demographic 
characteristics should be included in this thesis. An important article discovered during this review 
was by Yigit and Tatch (2017), who researched the American perceptions of Syrian refugees, by 
conducting face-to-face interviews with Americans. A recurring topic within these interviews was 
the contrast of both compassion and fear for the Syrian refugees. The compassion Americans 
showed was a willingness to help these Syrian Refugees in the US, due to humanitarian concerns. 
The fear mentioned concerned mainly the fear of terrorism together with the fear of Americans 
losing jobs to these refugees. Therefore, fear or lack of understanding of refugees and knowing 
their intentions seems to be a key factor. Outside of these key factors, however, the study did not 
consider the demographic characteristics of the Americans themselves within this perception-
forming process, it was more about the refugees. 

Another research by Carlier (2015) also concerning the Syrian refugee crisis researched 
the difference in American and Canadian responses to said crisis. It aimed to find out why the US 
was so much more reluctant in accepting Syrian refugees than Canada, despite both countries 
having a ‘’similar tradition of welcoming immigrants and refugees’’ (p. 56). An important factor 
discussed in this paper is the legacy of multiculturalism, which is discussed in multiple ways, the 
most relevant for this thesis however is the demographic characteristic of multiculturalism. Even 
though the US is very multicultural, it appeared that this is more the case in Canada because it has 
had stronger multicultural policies. Seeing that Canada has had a large French-speaking minority 
throughout its history these policies were a necessity. A 2015 census stated that 54% of 
Canadians support multiculturalism. Other data from this census showed Canadians were in 
general more inclined to accept refugees. So it appears that this support of multiculturalism and 
multicultural policies are important factors, together with political party affiliation. The article 
states that conservative party supporters are more likely to disagree with refugee acceptance. It is 
however also important to be mentioned that the US’s history with terrorism has also had an 
effect on its policies and public opinion toward accepting refugees, mainly again showing fear of 
these refugees as an important factor.  

Fear of or the perception of threat when concerning refugees was also researched by von 
Hermanni and Neumann (2019). In this paper, the integrated threat theory (or ITT) was used as a 
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framework to arrive at a hypothesis concerning refugee perception levels in Germany. This paper 
used a factorial survey approach to find out whether certain characteristics of refugees together 
with legitimacy in asylum seeking would increase refugee perception. This was done using the 
integrated threat theory which argues that different types of threats can be measured at an 
individual and group level. The results of this study were that legitimacy in asylum-seeking would 
depend on the reason. With reasons like conflict or political persecution lead to higher levels of 
acceptance compared to economic reasons. Furthermore, the study found that cultural similarity 
did not matter as much as was hypothesized, with Eastern European refugees often being 
experienced as more threatening than those from Northern Africa. This also applies to faith, with 
approval rates for Muslim refugees being higher than those of Christian refugees. The paper, 
therefore, argues that it is not necessarily the cultural or religious similarities of refugees that 
matter but rather the size of refugee populations. It may be the case that if certain refugee 
populations exceed a size threshold their threat perception is enhanced. This paper, therefore, 
has a lot of important things to say but again it doesn’t capture the demographic characteristics of 
host populations, but rather that of refugee populations. 

Finally, the last important article, which used the extended integrative threat theory (or 
EITT) to examine refugee perception, is one by Hanefi Topal et al. (2017). This article uses the EITT 
together with the psychological values and demographic characteristics of Turks to examine 
perceptions of Syrian refugees. The EITT is similar to the integrated threat theory in that it divides 
the threat perception of refugees into two categories. However, the EITT also does the same for 
benefits that refugees might carry to host societies and therefore goes into more depth. The 
results of this article were that the benefit perception of refugees was found to be higher than the 
threat perception in Turkey concerning Syrian refugees. The article found that the refugees did 
pose a threat in terms of economic consequences but not necessarily so in social consequences. 
Even though there was a concern to some extent that the refugees would increase cultural 
differences the religious similarities together with the benefits of cultural diversion would cancel 
out these concerns somewhat. The article however mentions in its discussion that it was lacking in 
the number of demographic characteristics it contained, stating that it had only a few and that 
out of those only two were found to be significantly related to refugee perception. 
 

1.4 Scientific Relevance 
In general, the literature reviews conducted offered a good insight into the theory of refugee 
perception, however, this was for some articles, like Carlier (2015), mostly on the policy or 
governmental side. Perceptions of local populations were included in this article, but not why 
these perceptions were the way they were except for them being influenced by governmental 
policy.  

When the direct views of host governments populations were involved like in Yigit and 
Tatch (2017) and von Hermanni and Neumann (2019), it focused more on the refugee side rather 
than the characteristics of said host populations. In Yitigt et al. (2017) however, there were very 
few respondents from the host population side, making that part of the study rather inconclusive.  

In von Hermanni and Neumann (2019), this was not the case, with the study receiving 
6000 respondents. They did argue however that most of these were highly educated, leading to 
the fact that their results might not be entirely representative of what the German population 
thinks. Furthermore, this study by von Hermanni and Neumann (2019) focused more on the 
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refugee side and their characteristics rather than the demographic characteristics of host 
populations. 

The article by Hanefi Topal et al. (2017) did however focus on demographic 
characteristics. This study showed promise, but it could have included more demographic 
dimensions, like political affiliation which was mentioned in its discussion. Furthermore, this study 
was performed in an Islamic developing country that took in refugees from a neighboring Islamic 
country, stating that religious similarities did lead to higher rates of acceptance, which is contrary 
to the results of von Hermanni and Neumann (2019).  

Therefore it seems that current academic literature does not include both demographic 
characteristics as well as a theory or model to explain those demographic characteristics in a 
Western country, as stated in the introduction. This thesis therefore aims to fill this gap, by taking 
one of the theories, namely the EITT theory and testing it in the Netherlands, a Western country. 
Furthermore, the relevant demographic characteristics that have been covered in a few of these 
aforementioned articles will also be included in this theory, together with other demographic 
characteristics from further literature review. This way, this EITT will be expanded upon and 
tested in a Western country. 
 

1.5 Societal Relevance 
This testing of the EITT in a Western country like the Netherlands could be very important for 
countries receiving a lot of refugees. Particularly because refugee flows in general will not 
decrease any time soon. Besides conflict refugees as mentioned in the introduction, the number 
of climate refugees is also expected to rise. Climate change will affect all countries, but it is 
expected that lesser developed countries will be hit the hardest (Reuveny, 2007). These countries 
can expect hits to food safety and health, flooding of coastal areas, or perhaps even entire 
countries like in the case of Kiribati (Iberdrola, n.d.). Furthermore, general land degradation 
together with other aforementioned factors will lead to further economic downturn as well 
(Reuveny, 2007). This is not all, however, since climate change itself may also, directly and 
indirectly, lead to an increase in conflict (Gleditsch, 2012; Abrahams and Carr, 2017). Numbers on 
this mass migration caused by climate change and conflict vary, however. Some sources state that 
there could be as many as 216 million climate refugees as of 2050 (World Bank Group, 2021) 
while other sources predict a number 6 times as high as that (McAllister, 2023). Research by 
Hermanni and Neumann (2019) has also indicated that with refugee population sizes increasing, 
the viewing of these larger refugee groups as threats also increases after the refugee population 
reaches a certain size threshold. This might lead to situations like the one in Guinea, where 
refugee-host relations deteriorated to such an extent it led to violence (Lawrie and van Damme, 
2003).  

This thus reveals the precarious nature of refugee-host relations in a world with rising 
refugee flows and refugee populations that could be viewed as more threatening after reaching a 
certain size threshold. However, this thesis might help in these precarious refugee-host relations. 
Seeing as taking apart the concept of refugee perception and exploring each of the components 
of said concept, together with the analysis of refugee perception might lead to an understanding 
of it. If refugee perception is better understood it could be manipulated or influenced by 
governmental policy or policy makers in countries receiving a lot of refugees, like. If tensions in 
these countries are high between refugee and host populations this knowledge on refugee 
perception might be used to limit these tensions or even prevent these tensions from existing at 
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all. This could therefore limit social unrest related to high refugee-host tensions (Lawrie and van 
Damme, 2003) in countries hosting many refugees, which would be better for everyone living in 
those countries. Therefore this thesis might help contribute to easing societal unrest in countries 
hosting large refugee populations. Which also includes Western countries like Germany and the 
Netherlands (UNCHR, n.d.). Furthermore, this knowledge on refugee perception might also 
translate to knowledge on immigrant perception in general. Then the knowledge in this thesis 
would be even more widely applicable. It being able to be used in not just countries hosting large 
amounts of refugees, but also immigrants. As well as using the knowledge to reduce tension 
between immigrants and the host population, which would benefit everyone in those countries. 
Thus the societal relevance of this thesis is clear, in that it could help reduce tensions between 
refugees or maybe even immigrants in general and host populations in countries hosting them. 
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Chapter 2: Theoretical Framework 
This chapter will discuss the extended integrative threat theory (EITT) and all its components. 
First, the EITT will be handled in sections 2.1 and 2.2, then the advantages and disadvantages of 
this theory compared to other theories will be mentioned in section 2.3. After the EITT has been 
properly introduced, its components of refugees, value preference theory, and refugee 
perception will be thoroughly explained and adjusted to fit the needs of this thesis in section 2.4. 
In section 2.4 the relevant demographic characteristics will also be introduced. Finally, in section 
2.5 the conceptual model of this thesis will be shown and explained. 
 

2.1 The EITT 
Before explaining the EITT, it is important to mention that this theory can be applied to all kinds of 
migrants. In this thesis, it will be applied to refugees, whereas in the original work, it was applied 
to asylum seekers. The core idea of the theory is that people evaluate immigrants based on their 
apparent threats and benefits. This theory was constructed by Tartakovsky and Walsh (2016) and 
was based on the integrative threat theory (ITT for short), which is a theory that subdivided threat 
perceptions of immigrants into multiple categories, namely symbolic and realistic threats and 
intergroup anxiety and negative stereotyping. Tartakovsky and Walsh (2016) expanded upon the 
ITT theory by “conceptualizing a three-level cognitive construct” (p. 75).  The highest-level 
constituting both the benefits and threats of immigrants, the middle level consisting of symbolic 
and realistic threats or benefits, and the lower level being the most concrete level. This lower 
level consists of the relevant fields of those symbolic and realistic threats or benefits. 
Furthermore, Tartakovsky and Walsh (2016) then connected these threats or benefits to the 
relevant personal value preferences from the theory of Schwartz.  

This theory by Schwartz (2012) comprised a list of 10 distinct motivational values, 
consisting of self-direction, stimulation, hedonism, achievement, power, security, conformity, 
tradition, benevolence, and universalism. These values were put in categories like self-
enhancement, self-transcendence, conservation, and openness to change. Values in certain 
categories may be incompatible with other values, meaning the pursuit of one value can conflict 
with the pursuit of another value as is the case with conservation and openness to change values 
(Ibid). What these values and their categories mean exactly will be explained later in this chapter 
under section 2.4.6. 

As stated before the EITT was conceptualized to be a three-level construct, with the upper 
layer being either threats or benefits. The second level of this construct within the threat level of 
the EITT distinguishes two forms of threats, namely symbolic and realistic threats as previously 
stated. Realistic threats can furthermore be subdivided into two forms namely an economic and 
physical form (Hanefi Topal et al., 2017). The symbolic part of the threat side can also be 
subdivided into two components, namely the threat to modernity and the threat to social 
cohesion. Then there is also the benefit side of the EITT. Which also consists of a realistic aspect, a 
cultural diversity aspect, and a humanitarian aspect. The realistic benefits of immigrants can also 
be subdivided into physical and economic benefits. The final step that this theory proposes is that 
these values, threats, and benefits, then influence the perception of migration policies, that either 
defend immigrant rights or defend society from these immigrants. In image 1 below the 
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conceptual model of the EITT can be viewed. The relevance of this model to the problem 
statement of this thesis is clear. This model deconstructs the perception of refugees into a three-
level construct while at the same time also providing distinct motivational values to explain this 
refugee perception even further. This is why the basis of this model has been found adequate to 
be used in this thesis, however in section 2.4, it will be adjusted further to fit the research 
objective and problem statement of this thesis even better.  

2.2 Model Explanation 
The model above is one containing the relations of threat’s benefits, values, and policy 
perceptions. When starting at self-enhancement and conservation values, there is a positive 
relation between these values and threats. In other words, people with conservation values, like 
security or tradition values, are more likely to view immigrants as a threat to for example the 
social cohesion in their country. Then these threats are positively related with supporting policies 
that defend their country from these immigrants and their perceived threats. Self-transcendence 
and openness to change values are positively related with benefits and in turn, defending 
immigrant rights. Thus values that are self-transcending, like universalism values are positively 
related with perceiving the benefits of immigrants, which in turn is positively related with the 
opinion on policies defending immigrant rights. Finally, there are negative relations between the 
variables in the top and bottom rows. Self-enhancement and conservation values are negatively 
related with self-transcendence and openness to change values. These are in turn negatively 
related with the perception of threats, which are in turn negatively related with the opinion on 
policies defending immigrant rights. Vice versa, self-enhancement and conservation values are 
negatively related to the perception of immigrant benefits, which are in turn negatively related to 
the perception of rights that defend a country from immigrants. Then there is also a negative 
relation between the opinion on defending society policies and defending immigrant rights 
policies. As well as a negative relation between threats and benefits themselves.  

Image 1: Conceptual Model EITT (taken from: Tartakovsky, E., & Walsh, S. D. (2016). Testing a new theoretical 
model for attitudes toward immigrants: The case of social workers’ attitudes toward asylum seekers in Israel. 
Journal of Cross-Cultural Psychology, 47(1), 72-96.) 
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2.3 Advantages and Disadvantages of the EITT 
Because the EITT is not that well known yet but is based on two very prominent theories which it 
combines, the discussion around those two theories will be mentioned together with how this 
might relate to the EITT itself. 

The first theory the EITT is based on the integrated threat theory by Stephan et al. (2000). 
It’s a theory that explores intercultural contact (both the quality and quantity of it) and attitudes 
and how these might be influenced based on 4 types of factors: realistic threats, symbolic threats, 
intergroup anxiety, and negative stereotyping. The theory identifies attitudes as being the degree 
to which certain groups (Americans in the case of the paper) felt towards out-groups (whereas in-
groups are one’s own group), in the paper this certain out-group was Mexican Americans. 
Concerning the definition of the threats, the real threats and symbolic threats are the same as in 
the EITT, the definition of these threats in academic literature will be mentioned later in section 
2.4.3. Intergroup anxiety was the extent of anxiety that people experience when dealing with 
‘out-group’ members, which are people that are not from the same cultural group. And negative 
stereotyping is the perceived threat of out-groups as a result of certain types of stereotypes of 
those outgroups (Croucher, 2013). 

In the original research, all of these types of threats were found to be significantly related 
to attitudes toward out-groups in some way. This came with some caveats however in that there 
were some cases in which certain types of threats did not influence attitudes towards groups, the 
article concluded by stating that even with these caveats the general contours of the ITT seem to 
be in line with data, thus threats are related to attitudes as they are to contact quality and 
quantity with out-groups (Stephan et al., 2000). Thus, a major advantage of this theory is that it is 
broadly applicable concerning attitudes and perceived levels of certain types of threats between 
all kinds of people. Later papers also expanded upon the ITT and used it to explain certain 
phenomena or beliefs towards out-groups, such as motivation to assimilate in the paper by 
Croucher (2013). While other papers tested the ITT by repeating the experiment, like the paper by 
Velasco González et al. (2008). Some of these papers would however conclude that some of the 
threats would not always be significant, therefore the ITT might be broadly applicable but not 
always significant. Which is why the theory might need some redefining or changing.  

The second theory the EITT is based on is the basic values theory by Schwartz (2012) 
This theory recognizes ten motivationally distinct kinds of values, which can furthermore be 
subdivided into 56 value items (Rosario et al., 2014), with dynamic relations between them 
(Schwartz, 2012). The way Schwartz defined values throughout his work is that they are 
“desirable, trans-situational goals, varying in importance, that serve as guiding principles in 
people’s lives” (Rosario et al., 2014, p. 20). Certain values conflict with others while some might 
go very well together. The theory proposes that these values are the same for all people, thus all 
individuals and groups have the same 10 basic values. The difference is that certain people or 
groups of people might prefer certain values more than others, resulting in what Schwartz calls 
different “value priorities” or value “preferences”. Furthermore, these values can be categorized 
into 4 different groups, namely self-enhancement, self-transcendence, conservation, and 
openness to change values. (Schwartz, 2012). These categories are relatively self-explanatory 
however in Appendix 1 these categories can be viewed in relation to each other.    

Schwartz also reiterates that the way these values are measured does not taint the 
validity of the claim that these 10 values are universal. There are other theories on values but in 
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recent times this theory by Schwartz seems to be the most widely accepted one (Siltaoja, 2006), 
partly because it is broadly applicable due to the universal nature of the 10 values.  

The EITT combines these two broadly applicable theories and uses the theory of values to 
explain the different types of threat perceptions people have from the ITT towards asylum 
seekers in specific, rather than people from other cultural groups in general. Furthermore, it also 
expands upon the ITT by adding perceived benefits besides just perceived threats and how these 
relate to the values from Schwartz’s theory, while at the same time also imaging a three-level 
construct of these perceived threats and benefits. The original ITT only focused on the negative 
side of other cultural groups and did not expand upon these perceived threats of out-groups or 
refugees in the case of this paper by imagining a multi-layer construct. While the EITT allows for 
positive aspects of refugees to be included as well as the previously mentioned multi-layered 
construct (Tartakovsky and Walsh., 2016).  

In the original ITT, the perception of threat was also given, and the relation of the 
perception of threat with other factors, attitude towards out-groups, anxiety when dealing with 
out-group, etc. was measured (Ayo Olaghere, 2022). Leaving out how this perception of threat 
might have come to be, which is where the values of Schwartz come in handy. Therefore, the EITT 
goes further in explaining these threat perceptions and as stated earlier adds benefits and a multi-
layer construct as well as applying it to asylum seekers in specific. However, this comes at the cost 
of dropping the negative stereotype and intergroup anxiety concepts. However, it is believed the 
EITT adds more to the ITT than it loses, due to the reasons covered. Because of these 
aforementioned reasons, the EITT is found to be an adequate model to address the problem 
statement. To repeat the problem statement: there is a lack of a model explaining refugee 
perception that also takes into account the demographic characteristics of the host population. By 
taking the EITT, adjusting it so that it is both applicable in the Netherlands as well as in this thesis, 
and finally adding demographic characteristics to it, it adequately addresses the problem 
statement and research objective. 
 

2.4 Adjusting the EITT 
The EITT already fits the topic of refugee perception by host societies well and is therefore 
relevant to the problem statement of this thesis as mentioned previously. However, to make sure 
that the EITT is properly handled, a few concepts from it, together with the concept of 
demographic characteristics will be (re)defined, relative to this thesis and its application to the 
Netherlands. While other parts of the original theory, like the opinion on migration laws, will be 
removed. The reason for this removal is that in the original EITT, this was the dependent variable 
that was influenced by refugee perception, which was in turn influenced by the motivationally 
distinct values or value preferences. Whereas in this thesis refugee perception itself is the 
dependent variable, thus the opinion on immigration laws is an extra step made by the EITT that 
is simply not needed in this thesis. 
 

2.4.1 Defining the Concept of the Refugee 
For refugees mostly, the definition of the UNHCR from the 1951 Convention will function as the 
base of the concept of refugee. This definition by the UNHCR (n.d.) is the following, a refugee is 
“someone who is unable or unwilling to return to their country of origin owing to a well-founded 
fear of being persecuted for reasons of race, religion, nationality, membership of a particular 
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social group, or political opinion”. This is a good base to start with. The African Union extended 
upon this definition in 1969 and made it the following: “every person who, owing to external 
aggression, occupation, foreign domination or events seriously disturbing public order in either 
part or the whole of his country of origin or nationality, is compelled to leave his place of habitual 
residence in order to seek refuge in another place outside his country of origin or nationality” 
(UNHCR, 2020). In Latin America, this basic definition by the UNHCR was also expanded upon in 
the Cartagena Declaration leading to the following definition: “persons who have fled their 
country because their lives, safety or freedom have been threatened by generalized violence, 
foreign aggression, internal conflicts, massive violation of human rights or other circumstances 
which have seriously disturbed public order” (OAS, n.d.) 

Therefore over the years, the original definition by the UNHCR has been expanded upon 
by the AU and the Cartagena Declaration, and the definition of a refugee has therefore widened. 
Despite this widening of the definition, there is still a dimension missing from these 
conceptualizations, namely one of natural dangers, like that of floods, volcanic eruptions, 
earthquakes, etc. (Hugo and Bun, 1990).  

Furthermore, the original EITT researched perceptions towards asylum seekers, asylum 
seekers are people who seek international protection but have not been given refugee status yet 
(Phillips, 2013). Thus in this thesis, an asylum seeker or a refugee will be handled in the same way, 
as long as they satisfy the definition of forcibly migrating due to fear of bodily harm, etc., because 
of the multiplicity of reasons given, however, the term refugee will be used from henceforth 
rather than asylum seeker. 
 

2.4.2 Defining the Concept of Refugee Perception 
Now the concept of the refugee has been explored, the central concept that is perception shall be 
discussed. The original EITT defined refugee perception as consisting of viewing refugees as 
potential benefits or potential threats to society. Other research, like that of Hanefi Topal et al. 
(2017), has used this definition of refugee perception and proven it to be in line with the data, 
with the perception of refugees being threats or benefits being related to realistic and symbolic 
threats and benefits. Furthermore, threat or benefit perception was in turn also related to 
Schwartz’s values. Therefore this thesis will maintain the definition of refugee perception in the 
same way as the EITT defined refugee perception since this theory has been applied to refugees 
already by Hanefi Topal et al. (2017) and to Asylum Seekers by Tartakovsky and Walsh (2016). 
Thus refugees can fall into two categories, perceived as threats and perceived as benefits. 
However, these concepts will be further explained in sections 2.4.3 and 2.4.4.  
 

2.4.3 Refugees as a Threat 
The threat category in which refugee perception can fall is one widely researched. Therefore 
there is a lot of consensus on this definition. With the perception of the threat being more 
important than the actual threat that refugees pose. These threats can be split into realistic and 
symbolic threats, which are perceived threats to economic stability and cultural identity in host 
countries (Kovačević et al., 2020). These two types are often further disseminated.  

Realistic threats are split into economic and physical threats (and sometimes also political 
threats). Where these threats are related to the well-being of host populations (Makashvili et al., 
2018). Economic threats refer to endangering of local economic stability, job security, and social 
welfare payments because they are competing for these resources with the local population. 
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Physical threats refer more to the perception of threat to the body and or possession of local 
populations (Tartakovsky and Walsh, 2016). 

Then there’s also the symbolic threat that refugees pose. This symbolic threat is related to 
the belief that immigrants threaten the local beliefs, values, norms traditions, etc. by migrating 
there (Vedder et al., 2016). In the case of refugees, this perceived threat toward local values 
remains even though the nature of the migration is very different from normal immigrants, as 
verified in a paper by Landmann et al. (2019), who research attitudes towards refugees in 
Germany and how this is related to different types of threats. 

This symbolic threat can also be disseminated into two constituents, namely threat to 
social cohesion and threat to modernity. The threat to modernity comes mainly from the fact that 
most immigrants come from lesser developed and more conservative countries meaning they 
hold more traditional values and less liberal political views. Then the other symbolic threat; is the 
threat to social cohesion, which consists of the ‘threat to social cohesion’; as refugees introduce 
their own different customs and behavioral norms in a host society (Tartakovsky and Walsh, 2016; 
Hanefi Topal et al., 2017). 
 

2.4.4 Refugees as a Benefit 
Then the other category in which refugees can fall is being perceived as a benefit. As mentioned 
before the ITT lacks this positive aspect that other cultural groups might bring and only focuses on 
the negative aspects (Hanefi Topal et al., 2017), such as negative stereotyping, anxiety, or threats 
(Curşeu et al., 2007). 

The perceived benefits that refugees can bring can also be split into four types of benefits 
according to Tartakovsky and Walsh (2016). These four types of benefits are economic benefits, 
cultural diversity benefits, humanitarian benefits, and physical benefits. 
The economic benefits are related to the fact that immigrants more often end up working 
undesirable jobs which they also often do for a lower salary (Hanefi Topal et al., 2017). Something 
described as the 3 D-‘s deal, where immigrants often do dangerous, dirty, and difficult jobs in host 
countries (Ellerman 2005) also resembles this occupation of jobs that host populations would not 
want to work themselves.  

Then there’s also the cultural diversity benefit, which is related to the new cultural 
elements introduced by immigrants, like foods, clothes music, etc. These things are perceived as 
enriching a society’s culture (Tartakovsky and Walsh, 2016; Hanefi Topal et al., 2017). 

The humanitarian benefit is related to helping refugees and also helping them adjust as a 
host society, this benefit is already connected to Schwartz’s theory of motivational values. People 
who value universalism, equality for all, and helping others (Schwartz, 2012), will see helping 
refugees as a benefit. This possibility of viewing refugees in a more positive light due to 
humanitarian benefits was also something the research of Yigit and Tatch (2017) pointed out. 

Finally, the physical benefits relate to the perception of refugees as being interesting, fun 
to be around, or physically attractive (Tartakovsky and Walsh, 2016; Hanefi Topal et al., 2017).  

 

2.4.5 Schwartz’s Relevant Values 
The last concept within the EITT that still needs to be addressed are the values from Schwartz’s 
theory. First, a short overview of the 10 major values will be given (Schwartz, 2016): 
Security: Security is related to the stability of relations, society, and self and also to harmony. It is 
related to group and individual survival.  
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Conformity: Conformity is related to restraint, namely the restraint of inclinations, actions, and 
impulses that could upset others. Thus conformity is related to ‘falling in line’, one could say. 
Tradition: Tradition is related to the appraisal, respect, and commitment of traditions and 
customs that an individual’s religion or culture provides. Tradition, conformity, and security are 
therefore also closely related. As they all are related to upholding current traditions, safety, and 
ways of doing or in other words, conservation, these three values fall in the conservation 
category. 
Benevolence: Benevolence is related to preserving and strengthening the welfare of an 
individual’s own group (or in-group as viewed from ITT). Particularly familial relations and primary 
groups are important concerning this value. 
Universalism: Universalism is related to the appreciation and understanding of all other people 
and nature and the protection of their welfare and well-being. Because both benevolence and 
universalism are about protecting others within one’s own group (benevolence) or people and 
nature in general (universalism) these values fall in the category of self-transcendence. 
Self-direction: Self-direction is related to independence in one’s actions and thoughts, one’s 
ability to choose, explore and create to one’s contempt.  
Stimulation: Stimulation is related to the stimulating parts of life. Chasing excitement, challenge, 
and novelties in life. Therefore also closely related to self-direction. These two values are together 
in the openness to change category. As they are more related to freedom rather than conserving 
the current way of life. Therefore openness to change and conservation values are also exact 
opposites. 
Achievement: Achievement is related to personal success by social standards. Also related to the 
competent acquisition of resources for individuals and institutions alike. 
Power: Power is the value that is related to control over resources and people. Therefore 
achievement and power are closely related to one another and fall into the category of self-
enhancement values. This category is exactly the opposite of the self-transcendence values.  
Hedonism: Hedonism is related to chasing pleasure. Hedonism values are derived from the basic 
needs and pleasure one can get from satisfying these. This value fits into two categories, namely 
openness to change and self-enhancement values. This value is closely related to stimulation and 
self-direction in that it’s about one’s freedom, but at the same time, it is also closely related to 
self-enhancement. These values and their categories can also be viewed in Appendix 1, as stated 
earlier. 

These universal values and how people ‘prefer’ certain values over others, or value 
preferences are representative of an individual’s motivational goals. These goals in turn affect 
one’s perception of reality and one’s direct behavior. Furthermore, these values can assert certain 
attitudes toward others (Walsh and Tartakovsky, 2021), therefore making them relevant to 
refugee perception. Now that these 10 values have been mentioned and explained, the relevant 
values for the EITT will be picked. In the paper by Hanefi Topal et al. (2017)., the following 5 
values were used: security, tradition, power, universalism, and hedonism. The original EITT by 
Tartakovsky and Walsh (2016) used all 10 values, linking the perception of threat to security, 
power, tradition, conformity, and achievement values. While linking benefit perception to 
universalism, self-direction, hedonism, stimulation, and benevolence values.  

Since both of these papers have proven that all of the values used in them were 
significantly related to refugee perception, all of them could be used. However, to make the 
survey shorter and hopefully maintain higher completion rates, the 5 values used in the paper by 
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Hanefi Topal et al. (2017) will also be used. These 5 values contain 1 value from each of the 4 
categories of Schwartz at least, therefore each category is also represented.   
 

2.4.6 Relevant Demographic Characteristics 
Finally, a variable that was not in the original EITT but is important to include to help address the 
problem stated is demographic characteristics. Hanefi Topal et al. (2017), did also include a few 
demographic characteristics when working with the EITT such as age, gender, level of income, 
educational level and religiosity, however, only the last two were found to have a significant 
relation with threat perception. Meaning educational level and religiosity might be two 
interesting variables. However seeing as the Netherlands is mostly atheist (CBS, 2021), religiosity 
is less important than in a majority Muslim country like Turkey where Hanefi Topal et al. (2017) 
conducted their research. 

Concerning education level, this is a relevant variable, because with lower education often 
comes a lower labor status, meaning increased competition from refugees or immigrants that 
more often than not are of a similar lower labor status. Which results in a negative perception of 
those refugees or immigrants (Ceobanu and Escandell, 2010). This negative perception can also be 
linked back to the economic threat from the EITT that these immigrants pose to these lower-
educated workers, because of the perceived threat to scarce resources, in this case, these scarce 
resources are jobs (Murray and Marx, 2013). Meaning that educational level is one of the 
demographic characteristics that was included in the analysis of this thesis. 

In the discussion section of the paper by Hanefi Topal et al. (2017), it was also mentioned 
that some other factors like political affiliation were not included, but that this is something that 
future studies could look at. A paper by Carlier (2015), also mentioned political affiliation as being 
important in immigrant perception. Furthermore, political orientation, particularly right winged 
political orientation was also found to be negatively related to asylum seeker perception in a 
paper by Pedersen et al. (2005) Thus political affiliation was another demographic characteristic 
that was included in the analysis of this thesis.  

In the same paper by Pedersen et al. (2005), gender also played an important role in 
individuals’ attitudes toward asylum seekers. In this study men in general had a more negative 
attitude toward asylum seekers. Furthermore, gender was also linked to forms of prejudice in a 
study by Pedersen and Walker. (1997), where it had a significant relation with prejudice towards 
Aboriginal people in Australia. The paper by Hanefi Topal et al. (2017), also included gender, 
however, it was not deemed significant. Because of these opposed findings, gender became the 
third demographic characteristic that was included in the analysis of this thesis. 

Age as a demographic characteristic has been included in much of the research around 
refugee or immigrant perception or general perception/prejudice research, like in Hanefi Topal et 
al. (2017), Pedersen et al. (2005), Ward and Masgoret (2008) and Brenner and Fertig (2006), 
because of this wide inclusion, age was also adopted as a demographic characteristic in this 
thesis.  

Another demographic characteristic that could have been interesting to include is if the 
individual was born overseas or not. In research conducted by Ward and Masgoret. (2008), this 
variable was found to be significantly correlated with a positive attitude towards immigrants in 
New Zealand, this might therefore also translate to refugees. It is also not necessarily included in 
other research, which is why it was included in this thesis. Thus the chosen demographic 
characteristics are educational level, political affiliation, gender, age, and being born overseas. 
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2.5 Adjusted Conceptual Model 

The conceptual model above, in image 2, is mainly taken from the conceptual model by Hanefi 
Topal et al. (2017). The left part of the model is based on the earlier model by Tartakovsky and 
Walsh (2016), where the psychological values are both the self-enhancement and conservation 
values and the self-transcendence and openness to change values, however, in this thesis the 
value categories were not included seeing as only one value from each category was included. At 
least apart from hedonism but this value falls into multiple categories. Seeing as the relation 
between these two groups of values has already been tested both by Tartakovsky and Walsh 
(2016) and Hanefi Topal et al. (2017) the relation between these groups and threat perception 
and benefit perception is already clear, namely that all values influence threat and benefit 
perception either negatively or positively, depending on the value that is considered. Because of 
this reason both plus and minus signs had been added. Then the demographic characteristics are 
expected to be related to threat and benefit perception, but in general, the shape of this relation 
is not evident yet, hence both plus and minus signs. However after the analysis, the shape of the 
relation between some of the demographic characteristics and threat and benefit perception 
would be confirmed, the same can be said about the values. Finally, threat perception and benefit 
perception were also expected to be negatively related to one another, as was proven by 
Tartakovsky and Walsh (2016) and Hanefi Topal et al. (2017). 
 
 
 
 
 
 
 
 
 
 
 
 

Image 2: Adjusted conceptual model. 
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Chapter 3: Methodology 
This chapter concerns the methodology of this thesis. It contains the relevant argumentation for 
the choice of quantitative over qualitative research in section 3.1. In section 3.2 the use of certain 
instruments to measure the relevant concepts such as refugee perception, value preferences and 
demographic characteristics are explained and argued for. Furthermore, in section 3.3 the target 
audience and how they were reached is handled. In section 3.4 the chosen form of quantitative 
analysis, namely multiple regression analysis and how it was used to accept or reject the 
hypothesis is handled. In section 3.5, the relevant assumptions for this regression analysis are 
handled. In section 3.6, the limitations of the chosen methodology will be explained. Finally, in 
section 3.7 a reflection on this methodology will be offered. Furthermore, in this chapter, the 
words questionnaire and survey are often used. With a questionnaire, a set of questions aiming to 
measure a certain concept or aiming to attain certain information is meant. While survey simply 
refers to the finished product of the questionnaire that was constructed using Qualtrics, which 
also received the actual answers of the respondents.   
 

3.1 Methodological Approach 
This short section will argue why quantitative analysis and online surveys were used to measure 
refugee perception and value preferences in this thesis and how they fit the research questions. 
The research questions of this thesis are: “How can the EITT explain refugee perception in the 
Netherlands?” and “How can the EITT together with demographic characteristics explain refugee 
perception in the Netherlands?”. These research questions are asking for the testing of the EITT, 
which is an analytical model using value preferences and refugee perception to predict 
immigration laws (Tartakovksy and Walsh, 2016). Seeing as value preferences and refugee 
perception is part of this analytical model it makes sense to also use quantitative analyses, like the 
original authors of the EITT. Furthermore, the research questions are asking for the EITT to be 
tested in the Netherlands, an entire country. Seeing as qualitative analysis usually focuses on 
smaller samples and in-depth interviews (Rahman, 2016), this wouldn’t quite be extrapolatable to 
the entirety of a country. Whereas quantitative analysis uses larger samples (ibid) that can 
together with certain procedures like bootstrapping (Zimmer‐Gembeck et al., 2006) make it more 
extrapolatable to countries as a whole compared to qualitative analysis. Thus quantitative analysis 
was the clear choice.  

Furthermore, to be able to test the refugee perception models on the Dutch population, 
their value preferences and refugee perceptions had to be measured. Online surveys were chosen 
to do so. The reasoning being that they are time-saving, compared to manually collecting surveys 
at supermarkets, universities, or going door-to-door. Furthermore, online surveys are also more 
convenient for people to fill in (Melo, 2022). 
 

3.2 Instruments 
To measure some of the concepts such as refugee perception, value preferences and 
demographic characteristics and perform quantitative analysis on them, certain instruments had 
to be used to be able to achieve this. Most of the concepts within the EITT already have 
questionnaires available for them, like refugee perception and the values from the theory of 
Schwartz (2012). Furthermore, sub-section 3.2.2 will argue what questionnaire was used to 
measure refugee perception, while sub-section 3.2.3 argues what questionnaire was used to 



23 
 

measure Schwartz’s values. What is contained within these two different questionnaires will also 
be explained in the relevant sections. For each of the demographic characteristics, there will be 
an explanation of why it was phrased or researched in a certain way in the questionnaire. Finally, 
the entire questionnaire used by this thesis is included in Appendix 2. 
 

3.2.2 Threat and Benefit Perception 
For measuring threat and benefit perception, the Threats-Benefits Inventory (TBI) was used. This 
inventory was constructed by Tartakovsky and Walsh (2016) and contains 41 items that are 
measured on a 5-point Likert scale, which varies from 1 meaning strongly disagree to 5 meaning 
strongly agree. Of these 41 items, 24 measure the threat perception of refugees while 17 measure 
the benefit perception. Threat perception is subdivided into economic and physical threats but 
also threats to modernity and threats to social cohesion (Hanefi Topal et al., 2017). An example of 
a question relevant to economic threat is “Asylum seekers send money home and thus damage 
the Dutch economy” (Tartakovsky and Walsh, 2016). Benefit perception is subdivided into 
economic, physical, humanitarian, and cultural diversity benefits (Hanefi Topal et al., 2017). An 
example of a question relevant to economic benefits is “Asylum seekers help the Netherlands to 
develop good economic and political relations with counties of origin” (Hanefi Topal et al., 2017).  

Not all questions from this TBI were included however since the TBI was made by 
Tartakovsky and Walsh (2016) to measure refugee perception in Israel in particular, some 
questions are less relevant than others. An example of such a question is: “Asylum seekers are a 
threat to the Jewish character of Israel” (ibid). This question is not relevant to the Netherlands, 
seeing as the Netherlands is a majority (55%) Atheist country, with the 3 other sizeable religions 
(CBS, 2021). Compared to Israel’s 73% percent Jewish majority with only one sizeable other 
religion (United States Department of State, 2022). Thus this threat to a certain religion’s 
character is not valid in the Netherlands as it is compared to Israel, seeing as the Netherlands 
already has a very diverse (non-) religious population. This is why this question was not included. 
A similar question that was also removed because of this reason was: “Asylum seekers celebrate 
Christian and Muslim festivals thus endangering the Jewish atmosphere in Israel” (Tartakovsky 
and Walsh, 2016). The final item that was removed was the following: “Asylum seekers remind us 
what the Jewish people went through in the past and give us the opportunity to show compassion 
to others”. Again this is something not relevant to the Netherlands. Thus, the adapted version of 
the TBI that this thesis used had 38 items. 

Finally, this adjusted TBI is relevant for this thesis and its research objective because it 
measures a central concept within the EITT, namely refugee perception. The EITT is the theory 
this thesis aimed to test and apply quantitative analyses to, thus the TBI is very much relevant to 
this thesis. 
 

3.2.1 Schwartz’s Values 
For the other concept within the EITT, namely, value preferences two instruments could be used 
to measure them. These are the Schwartz Value Survey (SVS) and the Portrait Values 
Questionnaire (PVQ) (Schwartz, 2012). The SVS was developed first and exists of 57 items in total 
in which respondents have to rate to what extent they find an item important on a 9-point scale. 
An example of such an item could be equality (which fits the universalism value). This scale ranges 
from 7 to -1 with 7 meaning of supreme importance (to said individual) while -1 means opposed 
to my (the individual’s) values. The number of items related to certain values ranges from 3 to 8. 
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Finally, the items related to certain values can be averaged out which results in a score, the scores 
of these values can then be arranged which results in the value preferences for an individual 
(ibid). 

Another way of measuring a person’s value preferences is the PVQ. The PVQ was 
originally developed for children and adults who hadn’t experienced any Western education 
(ibid). The PVQ is therefore simpler and less abstract than the SVS. The PVQ is less abstract in the 
sense that it doesn’t ask people to rate more abstract aspirations like equality. Rather it uses two 
short sentences, the first representative of a value and the second asking how much alike the 
respondent is to that person. Like “It is important to her to show her abilities” followed by “How 
much like you is this person”, then the respondent has to rate on a six-point scale how much alike 
they are, with 1 meaning not like me at all and 6 meaning very much like me (Verkasalo et al., 
2009, p. 783.). There are two versions of the PVQ, a longer one, where the number of items per 
value ranges from 3 to 6 and the total amount of items is again 40 (Schwartz, 2012).  Then there is 
also a shorter one that contains 21 items, 3 for universalism and 2 for all the other values 
(Verkasalo et al., 2009). This shorter PVQ is aimed at larger surveys with a national sample, where 
time is limited. This comes at the cost of reliability because of the reduction in items (Schwartz, 
2012). Thus both these questionnaires were fitting for this thesis and its research objective, 
seeing as they had both been tested and used to measure personal value preferences, which is a 
central concept in the EITT, which was the very theory that this thesis aimed to apply in the 
Netherlands. Still, a choice had to be made between the SVS, the long PVQ and the short PVQ. 

Both Tartakovsky and Walsh (2016) and Hanefi Topal et al. (2017) used the longer version 
of the PVQ. However, Hanefi Topal et al. (2017) only used the relevant items for the 5 values they 
chose to include in their research. This reduced the questionnaire to 21 items and at the same 
time maintained reliability because the included values did not have a reduced list of items. 
Seeing that this thesis used the same 5 psychological values as Hanefi Topal et al. (2017), it made 
sense to do the same. Even though this PVQ was originally aimed to be used on children and non-
Western countries, the original EITT by Tartakovsky and Walsh (2016) also used it on a country 
part of Western civilization, namely Israel. This is why this longer version of the PVQ, is favored 
over the others. 

This PVQ was slightly adapted, however, since it needed to be translated into Dutch, 
which in some cases changed questions a bit. Furthermore, the original PVQ made a statement 
about a person and then asked how much the respondent was like that person. These statements 
about a person were gender-matched, meaning that if a male made the survey, a statement 
would be he likes to have a lot of money. While if a female made the survey, the same statement 
would have been she likes to have a lot of money. This part of the PVQ was not adopted, rather 
both female and male names were mixed in. There were no gender-specific surveys since this 
would make it a lot harder to disperse the survey and also increase the difficulty to get enough 
respondents, finally, there was also the possibility that some people would fill in the wrong 
survey. Thus this choice had been made for simplicities sake.  

Again this adopted version of the PVQ is relevant for this thesis because it measures a 
central concept within the EITT, namely the value preferences of Schwartz (2012). Seeing as the 
EITT is the theory this thesis aims to test as stated in the research objective, the PVQ is very much 
relevant.  
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3.2.3 Demographic Characteristics 
Now the final concept of demographic characteristics and how they were measured will be 
handled. Some of the 5 demographic characteristics are relatively straightforward in how they 
were measured, these 3 characteristics will be mentioned first.  

The gender of an individual was measured by the question: “What gender do you have?”. 
With four possible answers, male, female, other, and rather not say. Age was also measured by 
one multiple-choice question, the question being: “What is your age?”. There were six possible 
answers to this question, namely under 18, 18-30, 30-45, 45-60, 60+, and rather not say. The 
reason why multiple choice had been elected here is that respondents might be more reluctant to 
give their exact age and may be more comfortable with such a range (Fontanella, 2022). Overseas 
birth of the individual was measured by one item asking if the respondent was born in the 
continental part of the Netherlands, with three answers possible, yes, no, and rather not say. 

Now the two more complicated demographic characteristics of educational level and 
political affiliation will be handled. The educational level was asked by the following question: 
“What is the highest degree or level of education that you have completed?”. Or in Dutch, “Wat is 
het hoogste diploma of opleidingsniveau wat u heeft behaald?”, both Fontanella (2022) and 
DeFranzo (n.d.) state that this is a good way of phrasing that question. Possible answers to this 
question in the Netherlands are: ‘Lower than a high school degree, VMBO/HAVO/VWO-
onderbouw/MBO1, HAVO/VWO/ MBO2-4, Bachelor’s degree (WO/HBO), Master’s degree 
(WO/HBO), Ph.D. and zeg ik liever niet’ (Surveymonkey, n.d.; Enquêteexpert, n.d.). This set of 
answers is a combination of the two previously cited sources. 

Finally, for political affiliation, Fontanella (2022) advised phrasing the question in the 
following way: How would you describe your political view? Or in Dutch: “Hoe zou u uw politieke 
voorkeur omschrijven?” With possible answers being, leftist, slightly leftist, neither left nor right, 
slightly right, right, and rather not say. These questions fit the research objective and problem 
statement of this thesis by addressing the demographic characteristic aspect of those relevant 
parts. Thus with these final questions added, the total amount of questions in the questionnaire 
was 64. 
 

3.3 Procedure and Target Audience 
This questionnaire consisting of 64 questions was then made available online through the use of 
Qualtrics. This is an online survey platform that students of Radboud University can use for free. 
Furthermore, this platform doesn’t require respondents to fill in any personal information, like e-
mail or name (unless the researcher specifically makes questions for information like that). 
Therefore anonymity of the respondents was maintained, which would hopefully also increase 
the response rate. This Qualtrics survey was then distributed to Dutch people through the use of 
WhatsApp, Facebook groups, and Survey Swap an online research platform where students 
exchange their surveys to gain respondents, however, this last platform only yielded 9 
respondents out of 102 total respondents. It is unknown how many respondents were gained 
through Facebook, but it is believed that this was also a relatively insignificant amount. WhatsApp 
was the primary recruiter of respondents in this research, the exact amount of respondents 
gained through WhatsApp is unsure, but it is estimated to be around 90. Thus limiting the random 
sampling of respondents, seeing as most of the WhatsApp contacts, were acquaintances of the 
researcher.  
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Besides this lack of random sampling, the target audience of this survey was still the Dutch 
population, since this research concerns the demographic characteristics of the Netherlands and 
how they relate to refugee acceptance in general. This is also why the questions had been 
translated into Dutch despite them originally being in English. Furthermore, after the results were 
received, the answers were not translated back into English seeing as all answers were converted 
into scores either directly or through dummy variables, thus translating wasn’t necessary. The 
only thing that was translated were the names of the relevant (dummy) variables that 
respondents had certain scores or answers for. Finally, concerning the age of respondents, there 
was no minimum age however, seeing as there was an under-18 category if the answers of 
respondents within this category were not deemed satisfactory, this category could have always 
been removed. This was however not deemed necessary after reviewing the answers. 
 

3.4 Data Analysis 
Finally, after all responses had been collected, the data was cleaned. This was done in Excel. This 
is also where the scores for each value and threat and benefit perception were created, by 
dividing the overall points respondents had to questions related to those values by the total 
number of questions for those values. Thus each value had a score ranging from 1, the lowest, to 
6, the highest. Whilst for threat and benefit perception and the various types of threats and 
benefits, this was a score ranging from 1 to 5.  

Furthermore, to test if the PVQ and TBI truly measured what they intended to measure, 
Cronbach’s alpha was used. This is a test that measures the internal consistency reliability, or in 
other words, how much a set of items or questions are related as a group. Thus it measures if 
certain items related to a concept, are also truly related to one another and measure that 
concept, rather than answers to those items being all over the place (Wadkar et al., 2016). This 
Cronbach’s alpha is a value between 0 and 1; when this value is above 0.6, it is generally deemed 
acceptable (Raharjanti, 2022), but the higher the value, the better. For most of the value 
preferences, this Cronbach’s alpha ranged between 0.609 and 0.853, except for the tradition 
values, which had a Cronbach’s alpha of 0.235. Meaning that most value preferences exceeded 
the threshold of 0.6, thus Cronbach’s alpha was at an acceptable level and tended to measure the 
actual concept it was aimed to measure, except for the tradition values. This means that results 
related to the tradition values and conclusions pertaining to it should be taken lightly. For threat 
perception and benefit perception, Cronbach’s alpha was 0.926 and 0.911, which is high, meaning 
that internal consistency was high and thus these concepts were measured properly. The 
Cronbach’s alpha’s for the different variales can be viewed in Appendix 9. 
  Finally, concerning the transformation of the demographic characteristics before the start 
of the analysis, dummy variables were created. For overseas birth, not being born overseas was 
given the value 0 and overseas birth 1. For gender, female was given the value 0 and male 1. 
Finally, for the other demographic characteristics with more than two possible answers, the 
category with the most respondents was made the reference category.  

Now concerning the analysis, whilst the articles by Hanefi Topal et al. (2017) and 
Tartakovsky and Walsh (2016) used Confirmatory Factor Analysis (or CFA) and Path analysis to 
determine statistical significance and the framework of the variables, this thesis used another 
type of quantitative analysis. Namely multiple regression analysis. Whereas Confirmatory Factor 
Analysis is mainly used to confirm hypotheses about structures of data or in other words 
measurable factors and their related latent constructs (Rezmovic and Rezmovic., 1981). Multiple 
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regression analysis on the other hand can be used to predict a dependent variable using more 
than one independent variable. While at the same time determining the influence of the 
independent variables on the dependent variable (Cho and Awbi, 2007).  Seeing as Hanefi Topal et 
al. (2017), and Tartakovsky and Walsh (2016) already conducted a CFA and therefore confirmed 
the hypotheses and the construct of the data in the case of the three-level construct they 
imagined and the fact that there was a relation between value preferences and refugee 
perception. This thesis aimed to go a step further, to see the exact relations between the values 
of people and their perception of refugees and see if this model holds up using a different method 
of analysis.  

This quantitative form of analysis was used to view the relationship between an 
individual’s value preferences and demographic characteristics and their perception of refugees 
as threats and benefits. The three-layered cognitive construct of refugee perception as laid out by 
Tartakovsky and Walsh (2016), was left out of this analysis, seeing as the main focus of this thesis 
is on the demographic characteristics and value preferences in particular and how they influence 
the top layer of this three-layer construct, namely threat or benefit perception. 
These multiple regression analyses were conducted in the following way: 
1. Hedonism Valuesi + Universalism Valuesi + Security Valuesi + Tradition Valuesi + Power 
valuesi + ei= Threat Perceptioni 
2. Hedonism Valuesi + Universalism Valuesi + Security Valuesi + Tradition Valuesi + Power 
valuesi + ei= Benefit Perceptioni 
3. Hedonism Valuesi + Universalism Valuesi + Security Valuesi + Tradition Valuesi + Power 
valuesi + Genderi + Educational Level + Agei + Political Affilationi + Overseas Birthi + ei= Threat 
Perceptioni 
4. Hedonism Valuesi + Universalism Valuesi + Security Valuesi + Tradition Valuesi + Power 
valuesi + Genderi + Educational Level + Agei + Political Affilationi + Overseas Birthi + ei= Benefit 
perception 
Relevant to these analyses are the following hypotheses: 
Hypothesis 0: The value preferences and demographic characteristics of Dutch people cannot 
explain the perception that they have of refugees as both threats and benefits to Dutch society. 
Hypothesis 1: The value preferences of Dutch people can be used in part to explain the perception 
that they have of refugees as both threats and benefits to Dutch society. 
Hypothesis 2: Besides personal value preferences, the demographic characteristics of Dutch 
people can be used in part to explain the perception that they have of refugees as both threats 
and benefits to Dutch society. 

For rejection, failed rejection, or acceptance of the hypotheses, the coefficient table was 
used. In the coefficient table, coefficients together with their t-values and significance or the P-
value determine if a coefficient of an independent variable is significantly related to the 
dependent variable (Frost, n.d.). The t-value is the calculated difference in standard errors 
between the sample mean and the expected mean. With the sample mean assuming the null 
hypothesis is true. Thus t-value of 4, means a the sample mean of a variable is 4 standard errors 
from the expected mean (Minitab, 2016). With a t-value of above 1.96 or below -1.96, being 
related to a significance of 0.05. Thus 1.96 and -1.96 are the cut-off values, any t-value outside of 
this range is significant, which the significance or P-value will also indicate (Osagie et al., 2019).   
However the significance or P-value is the determining factor, this P-value is the probability of 
obtaining the observed results, under the condition that the null hypothesis is true. The null 
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hypothesis is that there is no relation between the independent and dependent variables (Nahm, 
2017). For this thesis, the standard P-value of 0.05 will be maintained (Dahiru, 2008). When the P-
value in the coefficient table is below the elected P-value of 0.05 for some of the variables, the 
null hypothesis will be rejected, however, when it is above 0.05 for all variables, the null 
hypothesis will fail to be rejected. 

Furthermore, because of the number of independent variables the adjusted R square was 
used as well to measure model fit. This R square shows to what extent the dependent variable is 
explained by the independent variables altogether, while also taking into account how many 
independent variables there are in total (Raheem and Iqbal, 2021). This adjusted R square is a 
value between 0 and 1. With 0 meaning 0% of the model is explained by the independent 
variables while 1 means 100% of the model is explained by the independent variable (ibid).  

To see if the model is significant in total as well, ANOVA tables will be used. These tables 
show the total explained and unexplained sum of squares and use these to provide an F-value and 
significance. The F-value shows the ratio of explained to unexplained variance, or in other words 
the deviations in the model relative to the independent variables, compared to the total 
deviations in the model (Nahm, 2017). Thus the higher this is, the more likely that the model is 
significant. As well as using the significance or P-value to see if the model overall is significant, 
with it being significant if the P-value is below 0.05 (Pedamkar, n.d.). This ANOVA table will 
therefore also be used together with the coefficient table to reject, fail to reject, or accept 
hypotheses.  
 

3.5 Assumptions of Regression Analysis 
Accounting for the five assumptions of regression analysis was also done, these five assumptions 
are: no multicollinearity, linearity, homoscedasticity, normality and independence of the results 
(Statology, 2021).  

To eliminate the threat of multicollinearity, or in other words the high correlation of two 
or more independent variables, Pearson’s correlation was used. This statistical measurement 
shows to what extent two variables correlate, 0 being no correlation and 1 being perfect 
correlation, while giving this correlation a significance as well. When this correlation between two 
independent variables is deemed too high, in general above 0.8, the assumption of 
multicollinearity is violated (Taylor, 2020). The correlation plot that was produced included 
Pearson’s correlation, this plot can be viewed in Appendix 3. The values of this Pearson’s 
correlation were the highest between tradition and security values and universalism and power 
values, with it being, 0.429 and 0.342 respectively (apart from correlations between dependent 
and independent variables), these are medium correlations according to Statistics Solutions (n.d.). 
This degree of correlation is acceptable and nowhere near the threshold of 0.8, to violate the 
assumption of multicollinearity (Taylor, 2020). 

To account for the assumption of linearity, which is violated if the dependent and 
independent variables have a non-linear relationship, like, for example, a logarithmic relationship 
(Statology, 2021), scatterplots were produced. These scatterplots can be viewed in Appendix 4. 
These scatterplots show the relationship between threat and benefit perception and each of the 
relevant values. As can be viewed there is no non-linear relationship between any of the 
independent and dependent variables. The data points are quite spread out, however, so for most 
of the values, there is no strong linear relationship either, except for universalism values.  
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For homoscedasticity, the variance of the residuals was checked, when these are constant the 
assumption is not violated (Statology, 2021). To account for this assumption scatterplots were 
produced for both the benefit and threat perception variables, which plotted their value against 
the standardized prediction value. These scatterplots were produced for both models with and 
without demographic characteristics. If the spread of these data points is somewhat equal across 
the plot, the variance is constant for residuals. These scatterplots have been added to Appendix 5. 
This assumption was also found not to be violated. 

The assumption of normality, which is violated when the residuals of the regression 
analysis are not normally distributed, is not necessarily accounted for. Seeing as normality is 
usually reached if a large enough sample size is achieved (Bellera et al., 2010). However, to be 
sure, bootstrapping was done to achieve this large enough sample size. Bootstrapping is a 
statistical procedure that can be applied when the sample size is too limited so that the data 
cannot be generalized to the target population (Choi, 2016). Furthermore bootstrapping can be 
used to confront data that does not conform to normal theory assumptions (Zimmer‐Gembeck et 
al., 2006). The results of these bootstrapping analyses have been added to appendix 6 and 7, for 
the two different models. However seeing as these coefficient tables did not deviate significantly 
from the original coefficient tables, this assumption can be assumed as not violated. 

The final assumption of independence of the results is violated when the results were 
influenced by one another, or in other words, if respondents discussed answers before making 
the survey, thus influencing one another (Statology, 2021). By performing an online survey, 
respondents were unlikely to have made such a survey together, thus this assumption is thought 
to be accounted for. 
 

3.6 Limitations 
The limitations of this thesis are mainly because of the number of reactions received and the lack 
of random sampling. Because of this, the results of this thesis may not be entirely extrapolatable 
to the Dutch population as a whole, seeing as only 102 (and 98 after cleaning) individuals were 
included out of a population of 17,2 million (Worldometer, 2023). Limitations because of this 
sample size and lack of random sampling also apply to the analyses conducted. Seeing as sample 
size has a significant effect on sample distribution, small sample sizes might mean an inadequate 
data dispersion resulting in a non-normal distribution (Krithikadatta, 2014). This might lead to a 
Type II error, where the statistical power of the analysis is lowered, resulting in the acceptance of 
a null hypothesis, where it should have been rejected (Ottenbacher and Barrett, 1990). The 
opposite could also be the case, where very few respondents in one category could lead to this 
category being very skewed. This in turn could lead to a Type 1 error, where the null hypothesis is 
rejected even though it should not have been (ibid). Thus these things should be taken into 
account when looking at the results, discussion and conclusion of this thesis. To mitigate these 
errors as much as possible certain analytical methods like bootstrapping are in place. As well as 
the previously mentioned fact that bootstrapping addresses the normality assumption.  

Furthermore, as stated in the data analysis section, for some variables, like tradition 
values, Cronbach’s alpha was low, meaning that this variable in general and conclusions related to 
it should be taken lightly, as the concept was not measured properly. The same could be said 
about power and security values, but to a lesser extent, seeing as they had Cronbach’s alpha’s of 
0.609 and 0.631, which are acceptable, but not high.  
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Another important limitation is that the theory of Schwartz (2012) was not used in its entirety. 
Just 5 out of the 10 personal value preferences are included in this thesis. Thus several 
components from the original theory are missing. Even though at least one value preference from 
each of the 4 major value categories is still included, the absence of the other value preferences 
should still be taken into account. 
 Finally, some of the categories within the demographic characteristics had very few 
respondents, the exact spread of the respondents can be viewed in section 4.1. However, as a 
result of this, some of the dummy variables relating to those categories and conclusions 
pertaining to them should be taken lightly. This applies to the following categories in particular: 
under 18 age, 60+ age, lower education than middle school, Ph.D., right-leaning political affiliation 
and being born overseas. 
 

3.7 Reflection 
Several times during the process of this methodology something went wrong. For example, when 
work on the questionnaire was started it would seem that the methodology was not in-depth at 
all since it barely provided a guide for the questionnaire. This would in turn lead to a revision of 
the methodology and an extended literature review surrounding important components of the 
EITT, which led to the discovery of the questionnaires mentioned in this chapter. This allowed for 
the proper measurement of the concepts of value preferences and benefit and threat perception. 

Furthermore, the data analysis part, or the guide to the analysis of the results was not 
expansive enough at first. It lacked the knowledge on certain tests or graphs for testing the 
assumptions of the regression analysis. This would lead to another revision and expansion of the 
methodology and a review of relevant literature on the topic of regression analysis so that this 
analysis could be continued. This allowed for the discovery of some important analytical methods 
like bootstrapping, which would help in the extrapolation of the results to the Netherlands as a 
whole as well as helping with the handling of the assumptions. 

The final part of the methodology that could have gone better, was the conscious 
distribution of the questionnaire relative to the target audience. This was not done as consciously 
as it should have been, seeing that the distribution of the respondents was not in line with the 
population distribution of the Netherlands. Mainly because the objective was first to reach the 
minimum respondent size of 100, which came at the cost of random sampling. This lack of 
random sampling, in turn, led to more work performing tests and analyses, while at the same time 
also reviewing literature on these relevant tests and analyses. If this distribution of the survey had 
been done more properly and thoroughly it could have saved more time and might have 
completely changed the results and thus also the discussion and conclusion part of this thesis, 
because the data could have been so different. 
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Chapter 4: Results 
This chapter concerns the results of the survey, starting with the spread of demographic 
characteristics of the respondents in section 4.1. Then after that, an overview will follow of the 
descriptive statistics of the value preferences and refugee perception of the respondents in 
section 4.2. In section 4.3 the relation between value preferences and refugee perception will be 
explored and finally, in section 4.4 the impact of demographic characteristics together with the 
EITT on refugee perception will be determined.  
 

4.1 Survey Participants 
The total amount of respondents for the survey used in this thesis was 102. Among these 102, 
about 33% were men and 66% women, whilst 1% would rather not say.  

Concerning the age of respondents, around 67% of respondents were in the 18-30 
category. While the under 18, 30-45, and 60+ all contained less than 7% of the respondents. The 
45-60 age category contained about 18% of all respondents.  

The educational level of respondents also had a clear majority category, with around 60% 
having completed HAVO, VWO, or MBO2-4. Whilst less than 1% had a Ph.D. or a lower education 
than middle school. The remaining 39% was spread rather equally among the other 3 categories 
of educational level.  

Concerning the political affiliation of respondents, around 62% would say they lean left, 
whether just moderately (38%) or more considerably (24%). Furthermore, 21% of respondents 
would say they lean right, whether just moderately (19%) or more considerably (2%) and 14% 
would say they are neither left- nor right-leaning. The remaining 3% would rather not say. 

Finally, the last demographic characteristic of overseas birth had a really bad spread. 
Seeing that around 97% (or 99 out of 102) were born in the Netherlands, out of the remaining 3%, 
2% were not born in the Netherlands and the other 1% would rather not say. Finally, after all 
missing values were removed, i.e. rather not say, this left the survey with 98 total respondents to 
do the analysis with. The reason for the removal of this rather not say category is because the 
rather not say categories could not be used in the model with demographic characteristics. Seeing 
as this thesis also aimed to compare the two models, this would be more complicated if each 
model had a different amount of reactions and therefore also a slightly different makeup of data. 

Finally seeing as some of the categories within the demographic characteristics had very 
view respondents like, in the extreme case of the born overseas category, the results and analyses 
related to the dummy variables of those categories should be taken lightly. For which categories 
and results that might be the case will also be repeated in section 6.1. 
 

4.2 Descriptive Statistics Value Preferences and Refugee Perception 
The descriptive statistics of the variables can be viewed in Table 1, below. There are 98 
respondents for each category as was stated before. The averages of the different value 
preferences are quite different. Spanning from 2.76 for the power values to 4.67 for the hedonism 
values. Furthermore, universalism, hedonism and security values seem to be rather high on 
average, with a mean of 4.39, 4.67 and 4.2 respectively, compared to the power and tradition 
values with means of 2.76 and 2.79 respectively. The universalism and hedonism values also have 
a relatively high standard deviation of 0.81 and 0.96 respectively and ranges of 3.83 and 4.67 
respectively, which makes sense with a higher mean. This is not the case however for security 
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values, which only have a standard deviation of 0.70 and a range of 3.4, despite still having a 
relatively high mean. Meaning that the security values had less of a spread than the universalism 
and hedonism values, seeing as their rangers and standard deviations are higher. The power 
values despite having the lowest mean of 2.76, still have the second-highest standard deviation, 
namely 0.93, it also has a relatively large range of 4. This means that this variable had many 
differing answers seeing as despite having a relatively low mean the standard deviation was still 
quite high. The final value of tradition has the lowest standard deviation, with it being 0.62. The 
range of this value also is the lowest with it being only 3, it being in line with its standard 
deviation and mean size of 2.79. 

Finally, the variables of threat perception and benefit perception will be handled. These 
two variables have quite differing means. With benefit perception being considerably larger while 
still having a smaller standard deviation and range. With that being said, benefit perception has a 
mean of 3.22 compared to threat perception’s 2.45, and a standard deviation and range of 0.58 
and 3.25 compared to threat perception’s 0.60 and 3.27. Meaning that in general respondents 
viewed refugees more as a benefit than as a threat, seeing as the mean was higher for benefit 
perception. As well as the view of refugees as benefits being more condensed, seeing as the range 
and standard deviation was lower than that of threat perception. 

 
 

4.3 The EITT in the Netherlands 
Now that descriptive statistics of the variables have been handled it is time to discuss the results 
of the multiple regression analysis for each model. The first analyses that were performed were 
the analyses testing the impact of the value preferences on the threat and benefit perception of 
refugees. Thus this section relates to the first research question on how the EITT itself functions in 
the Netherlands, or in other words, how value preferences influence threat and benefit 
perception. These analyses are multiple regression analyses using the original 98 samples, 
coefficient tables based on 2000 bootstrap samples have been added to Appendix 6. 
 

4.3.1 Threat Perception Model 
The first analysis that will be handled is the one relating to threat perception. The results of the 
Model Summary can be viewed on the next page, in Table 2. When reading this table. One can see 
the R square and the adjusted R square. With the R square being 0.233 and the adjusted R square 

Table 1: Descriptive statistics table from SPSS. 
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being 0.192 for the threat perception model. In Table 3 
to the right, the ANOVA table can be viewed. This table 
gives this overall model an F-value of 5.6 and a 
significance lower than 0.001. 

Now concerning the coefficients and their 
significances for the individual value preferences of the 
model, they are visible in Table 4 on the right as 
well. For threat perception, the constant is 2.490, 
with a t-value of 5.25 and a significance of <0.001. 
Universalism values have a coefficient of -0.351, 
with a t-value of -4.822 and a significance of 
<0.001. For hedonism values, power values and 
tradition values these are 0.075, 0.077, and 0.1 
respectively for the coefficient, 1.232, 1.278 and 
1.004 for the t-values and 0.221, 0.205 and 0.318 
for the signficances. Finally, for security values, 
the coefficient is 0.169 with a t-value of 1.818 
and a significance of 0.072.  
   

4.3.2 Interpreting the Threat Perception 
Model  
This section will help interpret the results 
discussed in the previous section. Starting with 
the adjusted R square, it being 0.192. Meaning 
19.2% of the variance with the dependent 
variable threat perception is explained by the independent variables. The significance of the 
ANOVA table is <0.001 (<0.05), meaning this model is significant in itself. Finally concerning the 
coefficient table. The constant value of threat perception is 2.490, meaning that on its own threat 
perception is already 2.49 minimum, however, this increases or decreases as a result of the 
different value preferences. The coefficients, or B, represent this. For example, the coefficient for 
universalism values is -0.351 with a t-value of -4.822 (<-1.96) and a significance of <0.001 (<0.05), 
meaning it’s significant and it does influence threat perception. Thus for every point of 
universalism values (remember this was a score between 1 and 6), threat perception decreases 
with 0.351. Thus, someone with a score of 3.5 for universalism values, would in theory have a 
threat perception of 2.490-0.351*3.5= 1.2265. However, seeing as universalism values is not the 
only independent variable and seeing as this model also still has a lot of unexplained variance this 
is not completely the case. The other coefficients of the independent variables are less important 
seeing as none of them are significant, with their t-values being within the -1.96 to 1.96 range and 
their significances being above 0.05. 
 

Table 3: ANOVA table threat perception model without 
demographic characteristics from SPSS. 

Table 2: Model summary threat perception model 
without demographic characteristics from SPSS. 

Table 4: Coefficient table threat perception model without 
demographic characteristics from SPSS 
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4.3.3 Benefit Perception Model 
Now for the benefit perception model. The model 
summary can be viewed in Table 5 on the right, with 
the model having an R square of 0.273 and an adjusted 
R square of 0.234. The ANOVA table can also be viewed 
in Table 6 on the right. It shows that this benefit 
perception model has an F-value of 6.915 and a 
significance that is smaller than 0.001. Concerning the 
coefficients and their t-values and 
significances in the coefficient table, 
they can be viewed below in Table 7. 
For benefit perception, the constant is 
2.019, with a t-value of 4.511 and a 
significance of <0.001. Universalism 
values have a coefficient of 0.390, with 
a t-value of 5.685 and a significance of 
<0.001. For hedonism values, power 
values, security and tradition values 
these are -0.018, 0.077, -0.77 and -0.126 
respectively for the coefficients, -0.310, 1.187, -0.875 and -1.334 for the t-values and 0.757, 0.238, 
0.384 and 0.185 for the signficances.  
 

4.3.4 Interpreting the Benefit Perception Model  
With the previous results, the following things can be stated about the benefit perception model. 
The independent variables explain 23,4% of the deviations of the dependent variable as Table 5 
shows, with an adjusted R square of 0.234. Furthermore from the ANOVA table in Table 6 it can 
be seen that this model is significant in that it has a significance of <0.001 (<0.05). Finally 
concerning the coefficients, the constant for benefit perception is 2.019. Universalism values have 
a coefficient of 0.390, with a t-value of 5.685 (>1.96) and a significance of <0.001 (<0.05). The 
other value preferences did not have coefficients with a t-value outside of the -1.96 to 1.96 range 

Table 5: Model summary benefit perception model 
without demographic characteristics from SPSS. 

Table 6: ANOVA table benefit perception model without demographic 
characteristics from SPSS. 

Table 7: Coefficient table benefit perception model without demographic characteristics from SPSS. 
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nor a significance smaller than 0.05, thus these independent variables are not significant in this 
model.  

4.4 The EITT and Demographic Characteristics in the Netherlands 
Finally, it is time to handle the impact that demographic characteristics have on refugee 
perception, while also still using the value preferences to determine threat and benefit 
perception. Again the bootstrapped analyses of these models have been added to Appendix 7. 
Furthermore, all the abbreviations of the demographic characteristic dummies shown in the 
coefficient tables can be viewed in Appendix 8. This section thus relates to the second research 
question on how the EITT together with demographic characteristics function in the Netherlands. 
 

4.4.1 Threat Perception Model 
On the right, the model summary is visible in Table 8. The R square of this model is 0.513 and the 
adjusted R square is 0.385. Table 9 on the right shows the ANOVA table, with an F-value of 4.010 
and a significance of <0.001.  

The coefficient table is visible on the next page, Table 10. As can be read from the 
coefficient table the constant of threat 
perception in this model is 2.269. 
Universalism values have a coefficient of 
-0.291, a t-value of -3.103 and a 
significance of 0.003. For hedonism, 
power, security and tradition values the 
coefficients are 0.107, 0.101, 0.83 and 
0.101 respectively. For these value 
preferences, the t-values are 1.716, 
1.641, 0.923, 1.005 respectively, with 
signficances of 0.090, 0.105, 0.359 and 
0.318. Now the dummies will be handled. 
The MAD, ED, MB01D, MD and PHDD 
have coefficients of 0.665, 1.557, -0.794, -
0.430, -1.737. With all t values being 
outside of the -1.96 to 1.96 range. And all 
significances of these coefficients being 
below 0.05. 
For the remaining dummies of Male, BOD, U18D, OAD, NED, BAD, LD, CD, MRD and RD, the 
coefficients are -0.30, 0.128, 0.715, 0.304, 0.072, -0.169, 0.122, 0.145, 0.069 and 0.700 
respectively. All of the t-values for these variables are between -1.96 and 1.96 and their 
significances are above 0.05. 

Table 8: Model summary threat perception model with demographic 
characteristics from SPSS. 

Table 9: ANOVA table threat perception model with demographic 
characteristics from SPSS. 
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4.4.2 Interpreting the Threat 
Perception Model 
This model has an adjusted R square of 
0.385, meaning 38.5% of the deviations 
within the dependent variable are 
explained by the independent 
variables. Furthermore, the complete 
model is also significant, with the 
significance being <0.001 (<0.05), as 
can be read from the ANOVA table 
(table 9).  

Concerning the coefficients of 
the dummy variables. Each of the 
dummy variables has a value of 1, for 
the category it represents. For 
example, ED stands for Elderly Dummy, 
thus all respondents that were within 
the elderly category were given the 
value of 1 while all other respondents 
received the value 0 for this dummy. This means that the coefficient is relative to the true 0 value 
of each dummy. The true 0 value belongs to the only group that does not have a dummy within a 
demographic characteristic. For the age demographic, this was the 18-30 category. Thus the 
coefficient of 1.557 for ED, means that elderly individuals, have a threat perception that is 1.557 
points higher than that of respondents in the 18-30 category, seeing as its significant as well with 
a t-value of 5.162 (>1.96) and a significance of <0.001 (<0.05). The age demographic of MAD, or 
middle-aged dummy (30-45), also had a coefficient of 0.665, with a t-value of 2.610 (>1.96) and a 
significance of 0.011 (<0.05), thus this is also significant.  

This doesn’t mean that all people from these older age categories necessarily had a higher 
threat perception of refugees compared to the reference category, seeing as value preferences 
still influence threat perception in this model, it just means that the constant value of threat 
perception for these age categories is higher. Where the constant for the 18-30 age group is 
2.269, the constant for the elderly group for example is 2.269+1.557= 3.826. This constant should 
be viewed as the starting point, from this point on the coefficients of the values influence the final 
threat perception level as explained earlier in section 4.3.2. The other age groups of under 18 and 
45-60 did not have significant coefficients, with their t-values being 1.729 and 1.539 (<1.96) 
respectively and their significances being 0.88 and 0.128 (>0.05) respectively.  

Now concerning the educational level, the reference category was HAVO, VWO, and 
MBO3-4. The dummies of HAVO-, VWO-onderbouw, MBO1, master’s degree and Ph.D. were 
significant. With coefficients of -0.794, -0.43 and -1.737, t -values of -3.132, -2.372 and -2.904 (<-
1.96) and significances of 0.002, 0.20 and 0.005 (<0.05). The other education level categories were 
not significant, with their t-values falling within the -1.96 to 1.96 range as well as significances 
above 0.05. Finally, the male, born overseas and all of the political affiliation dummies were not 
significant, seeing as all of these dummies had coefficients with t-values within the -1.96 and 1.96 
range and similar significances above 0.05.  

Table 10: Coefficient table threat perception model with 
demographic characteristics from SPSS. 
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The different value preferences were also included in this model. Universalism values are 
still significant with it having a coefficient of -0.291, with a t-value of -3.103 (<-1.96) and a 
significance of 0.003 (<0.05). The remaining hedonism, power, security and tradition values were 
not significant. With them having t-values inside the -1.96 to 1.96 range and significances above 
0.05.  
 

4.4.3 Benefit Perception Model 
On the right the model summary of the benefit perception model can be viewed in Table 11, here 
the R square can be seen to be 0.599 while the adjusted R square is 0.493. Table 12 on the right 
shows the ANOVA table, with an F-value of 
5.673 and a significance of <0.001.  

The coefficient table is visible on the 
right as well, in Table 13. As can be read from 
the coefficient table the constant of benefit 
perception in this model is 2.884. Universalism 
values have a coefficient of 0.232, a t-value of 
2.808 and a significance of 0.006. 
Furthermore, hedonism values have a 
coefficient of -0.120, with a t-value of -
2.183 and a significance of 0.032. For 
power, security and tradition values 
the coefficients are 0.46, 0.15 and -
0.53 respectively. With t-values of 
0.858, 0.182, -0.596 and significances 
of 0.394, 0.856, 0.553 respectively.  

Now the dummies will be 
handled. MAD, OAD, ED, PHDD and RD 
had coefficients of -0.677, -0.378, -
1.080, 1.786 and -0.784 respectively. 
The t-values belonging to these 
coefficients are -3.012, -2.171, -4.058, 
3.383 and -2.299 respectively with 
significances of  0.04, 0.033, <0.001, 
0.001 and 0.024. 
For the remaining variables of male, 
BOD, U18D, NED, MBO1D, BAD, MD, 
LD, CD and MRD, the coefficients were 
-0.166, 0.32, 0.114, 0.022, 0.137, 
0.147, 0.029, 0.42, -0.63, -0.210, -
0.784 respectively. All of the t-values 
for these variables were between -1.96 
and 1.96 and their significances were 
above 0.05. 
 

Table 11: Model summary benefit perception model 
with demographic characteristics from SPSS. 

Table 12: ANOVA table benefit perception model with 
demographic characteristics from SPSS. 

Table 13: Coefficient table benefit perception model with 
demographic characteristics from SPSS. 
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4.4.4 Interpreting the Benefit Perception Model 
The adjusted R square of this model is 0.493, thus 49.3% of the deviations within the dependent 
variable are explained by the independent variables. Furthermore, this model is also significant 
when looking at the ANOVA table (table 12), with its significance being <0.001 (<0.05).  
 Now concerning the dummy variables, these are the same as the threat perception 
model, thus the abbreviations and reference categories are all the same. Within the age 
demographic, the MAD, OAD and ED variables had coefficients of -0.677, -0.378 and -1.080 
respectively. With t-values of -3.012, -2.171 and -4.058 (<-1.96) and significances of 0.004, 0.033 
and <0.001 (<0.05), thus these coefficients were all significant. The U18D variable did not have a 
significant coefficient with its t-value being 0.312 (<1.96) and its significance being 0.756 (>0.05). 
 Now concerning the educational level, the PHDD variable had a significant coefficient of 
1.786, with a t-value of 3.383 (>1.96) and a significance of 0.001 (<0.05). The other dummy 
variables of NED, MBO1D, BAD and MD within the educational level demographic did not have 
significant coefficients, with the t-values of their coefficients being within the -1.96 to 1.96 range 
and their significances being above 0.05. 
 The final significant dummy variable was the RD variable, with its coefficient being -0.784, 
its t-value being -2.299 (<-1.96) and its significance being 0.024 (<0.05). For the remaining dummy 
variables within political affiliation, the coefficients were not significant with their relevant t-
values being within the -1.96 to 1.96 range and their significances being above 0.05. The other 
dummy variables of male and BOD also did not have significant coefficients, with their t-values 
being within the -1.96 range and their significances being above 0.05.  
 Finally, the values or value preferences will be handled. Universalism and Hedonism 
values had significant coefficients, with their coefficients being 0.232 and -0.120, with t-values of 
2.808 (>1.96) and -2.183 (<-1.96) and significances of 0.006 and 0.032 (<0.05) respectively. Thus 
for every point respondents had for universalism values, benefit perception went up by 0.232. For 
every point respondents had for hedonism values, benefit perception went down by 0.120. The 
other values did not have significant coefficients with their t-values being within the -1.96 to 1.96 
range and their significances being above 0.05.  
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Chapter 5: Discussion 
This chapter will discuss the results of Chapter 4 and relate them to the relevant literature. In 
section 5.1 this will be done for models without demographic characteristics, in section 5.2 this 
will be done for the models with demographic characteristics. 
 

5.1 The EITT in the Netherlands 
This section will discuss the results handled in section 4.3, with sub-section 5.1.1 relating to the 
threat perception model and section 5.1.2 relating to the benefit perception model. 
 

5.1.1 Threat Perception Model 
Concerning the threat perception model, universalism values had a significant coefficient in the 
coefficient table, as well as the ANOVA table showing the model overall was significant. Thus this 
means that the null hypothesis can be rejected. The null hypothesis being that the EITT and 
demographic characteristics cannot be used to explain refugee perception in the Netherlands. 
Even though not all of the value preferences from Schwartz’s theory (2012) were significant, one 
was, that one being universalism values. Meaning the alternative hypothesis 1 can be accepted. 
Hypothesis 1 being the hypothesis that stated that value preferences can partially explain refugee 
perception or in this case threat perception in specific in the Netherlands. Furthermore, 
universalism values appear to negatively influence threat perception, seeing as its coefficient was 
negative. This is in line with the research of Hanefi Topal et al. (2017) and Tartakovksy and Walsh 
(2016), each respective research concluding there was a negative relation between universalism 
values and threat perception. However, the precise nature of this relation was unclear. This 
precise relation is something that this thesis gets a better look at with the coefficient. It being -
0.351, meaning every point respondents scored for universalism values reduces threat perception 
by 0.351, as explained in section 4.3.2. Seeing as universalism values are related to the 
appreciation and understanding of all other people (Schwartz, 2012), it also makes sense that this 
makes one view others as less of a threat. Other research like that by Beierlein et al. (2016) also 
concluded that people with universalism values tend to view immigrants more favorably. This 
looking more favorably upon immigrants would logically also include refugees and thus result in 
viewing them as less of a threat, or vice versa viewing them as more of a benefit. The results of 
universalism values, therefore, appear to be in line with the academic literature concerning the 
threat perception model. The other value preferences were not significant, however, this could be 
because of multiple reasons, like the low sample size or the low Cronbach’s alpha for the power, 
security and tradition values.  
 

5.1.2 Benefit Perception Model 
 Now the benefit perception model will be handled. The coefficient table contained one 
significant coefficient, as well as the ANOVA table showing the model overall was significant. Thus 
the null hypothesis can again be rejected. The alternative hypothesis 1 can also be accepted. Thus 
refugee perception or benefit perception in specific can partially be explained by an individual’s 
value preferences. Furthermore, the only significant coefficient belonged to universalism values 
again, it being positive, therefore indicating that universalism values positively influence benefit 
perception. This is in line with findings by Tartakovsky and Walsh (2016) and Hanefi Topal et al. 
(2017), who found that universalism values positively relate to benefit perception. The precise 
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nature of the relation again not being clear seeing as the original articles used CFA to confirm the 
overall structure of the theory rather than regression analysis to see the underlying relation. This 
thesis however found that the universalism values coefficient was 0.390. Thus it appears that for 
every point respondents had for this value, it increased benefit perception by 0.390. Universalism 
values having a positive relationship with benefit perception also makes sense, given its definition 
handled in the previous paragraph. The other value preferences were again not significant. 

When comparing the threat and benefit model one thing stands out, it being that 
universalism values are the only significant independent variable. This is something that was 
already predicted by the correlation table in Appendix 3, where universalism values are the only 
independent variable significantly correlated with both threat and benefit perception. However, 
in the benefit perception model, the effect of universalism values appears to be stronger with it 
having a greater coefficient. This is something the correlation table also indicated, with the 
correlation between benefit perception and universalism values being stronger than the 
correlation between threat perception and universalism values, indicating a strong relationship 
and thus also coefficient.  
 

5.2 The EITT and Demographic Characteristics in the Netherlands 
This section will discuss the two models with demographic characteristics. In sub-section 5.2.1 the 
threat perception model will be handled whereas sub-section 5.2.2 will handle the benefit 
perception model. 
 

5.2.1 Threat Perception Model  
Concerning the threat perception model with demographic characteristics, seeing as the 

same value preferences were significant, the arguments from section 5.1 apply to this model as 
well. However, there was still a difference between the two threat perception models, in that the 
effect of the coefficient of universalism values (B=-0.291) seems to be weaker compared to the 
model without demographic characteristics (B=-0.351). This can be excused seeing as other 
significant independent variables have also been added to this model. 

Now the dummy variables will be handled, as was stated in section 4.4.2, the 30-45 and 
the 60+ age groups had significant dummy variables. Therefore elderly people (60+) and middle-
aged people (30-45) are more likely to view refugees as a threat compared to younger people (18-
30) by 1.557 and 0.665 points respectively. The numbers of 1.557 and 0.665 being their 
coefficients, these coefficients being added to the constant of threat perception as explained in 
section 4.4.2. The other age groups of under 18 and 45-60 did not have significant coefficients. 
Thus these age groups didn’t differ from the reference category of 18-30 in how they viewed 
refugees as a threat. The results are partly in line with academic literature, with research by 
Brenner and Fertig (2006) showing that age did have a negative linear with attitudes towards 
immigrants. These negative attitudes towards immigrants would logically also apply to refugees, 
as they are a sort of immigrant. Seeing as a negative attitude towards a certain group of people 
would logically also influence one’s perception of such a group of people, it would make sense 
that this would thus result in an increased perception of threat. Other research by Pedersen et al. 
(2005) also indicated that increased age was related with having false beliefs about asylum 
seekers. These false beliefs would accordingly also influence perception, which is why older age 
could also lead to increased threat perception of asylum seekers or refugees. 
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This is also indicated by the eldest (60+) category in this research having the most extreme 
coefficient. As well as other older categories like the 30-45 category also showing a significant 
positive coefficient with threat perception. Furthermore, the younger age categories of under 18 
and 18-30 did not differ in how they viewed refugees as a threat, thus indicating that age and 
refugee perception are somewhat related. However, there was one category that did not fit into 
this theory, it being the 45-60 category. It doesn’t have a significant coefficient, thus it doesn’t 
differ significantly from the 18-30 category. Apart from this one category age does still seem to be 
related to viewing refugees as more of a threat.  

In the educational level demographic, the MBO1D, MD and PHDD variables were 
significant. Meaning that individuals having completed HAVO-, VWO-onderbouw, MBO1 as well as 
a master’s degree or a Ph.D. are more likely to view refugees as less of a threat compared to 
individuals having completed HAVO, VWO, or MBO2-4. The Bachelor dummy was not significant, 
meaning that this educational level didn’t differ from the reference category in how they viewed 
refugees as a threat. That individuals with Ph.D.’s or Master’s degrees would view refugees as less 
of a threat makes sense. With high education often come more prestigious jobs and a higher labor 
status. Whilst refugees are more often than not of a lower labor status (Ceobanu and Escandell, 
2010). Thus individuals with higher education wouldn’t need to compete with refugees for the 
same jobs. This would also reduce the perceived threat that higher educated individuals have of 
refugees seeing as they are not competing for the same scarce resource (Murray and Marx, 2013). 
Those scarce resources in this case being jobs. Again there is one outlier to this theory, it being 
the MBO1 category. This could partially be explained because this category also contains 
individuals having just completed HAVO/VWO-onderbouw. These are younger, higher-educated 
individuals that are still studying, but do follow a path of being higher educated. Therefore they 
could also perceive refugees as less threatening because of the aforementioned reason.  

Finally, the male, born overseas, and all of the political affiliation dummies were not 
significant. Thus all of these variables did not differ from their reference category in how they 
viewed refugees as a threat. The reference category for male of course being female, for born 
overseas being not born overseas, and for political affiliation being moderately left.  

The fact that gender was not significant in determining refugee perception is not 
necessarily unexpected, seeing as results pertaining to this variable often indicate the same. Such 
as research by Hanefi Topal et al. (2017) and Ward and Masgoret (2008), also indicates that 
gender does not influence refugee perception or other attitudes toward immigrants.  

Concerning overseas birth, that this variable is not significant is unexpected. Seeing as 
Ward and Masgoret (2008) theorized that individuals having an overseas birth would sympathize 
with immigrants seeing as they would have comparable experiences. In the same research by 
Ward and Masgoret (2008) this relation between attitudes towards immigrants and overseas birth 
was even found to be positively significant. Therefore it would make sense that this sympathizing 
with immigrants would also apply to refugees and lead to viewing them as less of a threat. 
However, this was not the case, which could be attributed to the meager amount of respondents 
within the category that were born overseas, the amount being just 2. 

 The results pertaining to the political affiliation dummies are also unexpected. Seeing as 
right-winged political orientation has been found to be negatively related to asylum seeker 
perception by Pedersen et al. (2005). One would expect that this would therefore also apply to 
refugees. Furthermore, right-winged parties in the Netherlands are often against the acceptance 
of more refugees and support tightening on border control (Pak, 2021). Therefore it would make 
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sense that individuals who support these right winged parties would view immigrants as more of 
a threat. This was not was this thesis found. However again this could be because not enough 
respondents were gained in the moderately right-winged and right-winged categories.  

Overall 6 of the independent variables were still found to be significant, 5 of which were 
demographic characteristics. Together with the significance of the ANOVA table, the null 
hypothesis for this model can thus again be rejected, while the alternative hypotheses can be 
accepted. Hypothesis 2 states that: “Besides personal value preferences, the demographic 
characteristics of Dutch people can be used in part to explain the perception that they have of 
refugees as both threats and benefits to Dutch society”. Furthermore, the adjusted R square of 
this threat perception model (R= 0.385) is twice as high as the model without demographic 
characteristics (0.192). Meaning twice as much of the deviations within the threat perception 
model with demographic characteristics were explained compared to the model without 
demographic characteristics. Therefore it can also be stated that this model is the better model to 
explain refugee perception, or threat perception in specific. 
 

5.2.2 Benefit Perception Model 
In the benefit perception model the universalism values were again significant, the same 
argumentation used in section 5.1 therefore also applies to this model. However, another value 
preference was also significant in this model, namely the hedonism values, with a negative 
coefficient (B=-0.120). Thus it appears that hedonism values negatively influence the benefit 
perception of refugees. Hedonism values are related to chasing pleasure in life and satisfying 
one’s needs (Schwartz, 2012). It could therefore be the case that individuals with hedonism values 
can perceive refugees as less of a benefit to society because they think refugees interfere with 
this chasing of pleasure. Which would result in the negative coefficient of hedonism values with 
benefit perception found in this thesis. However one might also argue that individuals with 
hedonism values view refugees as more of a benefit to society because refugees enable this 
chasing of pleasure. This could be due to refugees being perceived as new and exciting or 
physically attractive as pointed out by Tartakovsky and Walsh (2016) and Hanefi Topal et al. 
(2017). Thus the results pertaining to the hedonism values are debatable.  

Within the age demographic the MAD, OAD and ED variables were all significant. Meaning 
that individuals in the age categories of 30-45, 45-60 and 60+ are more likely to view refugees as 
less of a benefit than individuals in the 18-30 age category by their respective coefficients of -
0.677, -0.378 and -1.080. However again it is important to note that this is at the constant, or 
intercept, there are still other factors, like value preferences that influence the “end-score” of 
benefit perception. Nonetheless seeing as all the age categories over 30 had a significant negative 
coefficient, it appears that older age is related to viewing refugees as less of a benefit to society. 
The U18D variable did not have a significant coefficient, thus this age group doesn’t differ from 
the reference category in how they viewed refugees as a benefit. These findings are in line with 
research by Brenner and Fertig (2006) and Pedersen et al. (2005). Who’s respective research 
showed that increasing age was related with more negative attitudes towards immigrants and 
positively related with false believes about asylum seekers. These negative attitudes and false 
beliefs towards immigrants and asylum seekers would logically also apply to refugees. It can be 
expected that when one has negative attitudes or false beliefs towards a certain group of people 
it is harder to see the benefits of that group of people. Which is why it makes sense that this leads 
to a decreased benefit perception as observed in the results of this thesis. 



43 
 

Concerning the educational level, the PHDD variable had a significant coefficient. Thus individuals 
with a Ph.D. were more likely to view refugees as a benefit compared to individuals with a HAVO, 
VWO, MBO2-4 degree by 1.786 points. The other dummy variables of NED, MBO1D, BAD and MD 
within the educational level demographic did not have significant coefficients. Thus these 
educational levels didn’t differ from the reference category in how they viewed refugees as a 
benefit. Following the same train of thought as in the previous subsection, based on research by 
Ceobanu and Escandell (2010) and Murray and Marx (2013), these results partially make sense. As 
higher-educated individuals do not need to compete for jobs with refugees, thus this would result 
in viewing them as less of a threat and more of a benefit. However, in this research, only the Ph.D. 
category and not the Master’s and Bachelor’s category viewed refugees as more of a benefit 
compared to the reference category. Therefore these results are mixed.  

The final significant dummy variable was the RD variable, with its coefficient being -0.784. 
Thus right winged respondents were more likely than moderately left-winged respondents in 
viewing refugees as less of a benefit by -0.784 points. The other dummy variables within the 
political affiliation demographic were not significant. Thus these political affiliations didn’t differ 
from the reference category in how they viewed refugees as a benefit. Unlike the threat 
perception model, political affiliation thus appeared to influence benefit perception. This being in 
line with the previously mentioned findings by Pedersen et al. (2005), who found right-winged 
political orientation to be negatively related with asylum seeker perception. Thus it would make 
sense for this to also translate to a lower benefit perception of asylum seekers or refugees in this 
case. However, in this thesis, this would only apply to right-winged political affiliation and not 
moderately right-winged political affiliation as well. This can be seen in Table 12, where the MRD 
does not have a significant coefficient. The results pertaining to the RD variable should be taken 
lightly, however, as was stated in the limitations section 3.7. 

The remaining dummy variables of male and BOD also did not have significant 
coefficients. Thus these variables did not differ from their reference category in how they viewed 
refugees as a benefit. For the results of the male dummy variable, the same argumentation used 
in section 5.2.1 applies. For the BOD variable not being significant, it is again unexpected. 
Research by Ward and Masgoret (2008) theorized that individuals having an overseas birth would 
sympathize with immigrants seeing as they would have comparable experiences. It was therefore 
expected that this would lead to people being born overseas viewing refugees as more of a 
benefit. Which was not found to be the case in this thesis. However again this could be due to the 
low amount of respondents that were born overseas. 

In the end 7 of the variables within this model had significant coefficients, 5 of which were 
demographic characteristics. Furthermore, the ANOVA table showed that the model overall was 
significant. Thus the null hypothesis can again be rejected and the alternative hypothesis 2 can be 
accepted for this model. Thus refugee perception, or benefit perception in specific is influenced 
by value preferences and demographic characteristics. Furthermore, this benefit perception 
model with demographic characteristics had more than twice as much explanatory power 
compared to the benefit perception model without demographic characteristics. The adjusted R 
square of this model being 0.493, whilst the adjusted R square of the other benefit perception 
model was 0.234. Thus it can be stated that this model is the better model to explain refugee 
perception, or benefit perception in specific. Besides this higher adjusted R square, the model 
with demographic characteristics also had two value preferences with significant coefficients, 
those being universalism values and hedonism values. Compared to only one significant 
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coefficient for universalism values for the benefit perception model without demographic 
characteristics.  

When comparing the threat and benefit models with demographic characteristics a few 
things stand out. For example hedonism values and one of the political affiliation dummies (RD) 
were significant in the benefit perception model but not in the threat perception model. Whilst in 
the threat perception model more dummies within the educational level demographic were 
significant. In the end, the threat perception model had 6 independent variables with significant 
coefficients while the benefit perception model had 7. The models also had some overlap in 
significant coefficients, namely those belonging to universalism values and some of the age 
dummies as well as the Ph.D. dummy. Finally, some of the variables were not significant in either 
model, those being power values, security values, tradition values, the male dummy, the born 
overseas dummy, the under 18 dummy, the no education dummy, the bachelor dummy, the left 
dummy, the centrist dummy and the moderately right dummy. However when looking at some of 
the dummies in general, apart from the male and born overseas dummy, each demographic 
characteristic had at least one significant dummy in either one or both of the models. Thus it 
appears that 3 out of the 5 demographic characteristics can be used to both predict threat and 
benefit perception and thus refugee perception in general. 
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Chapter 6: Conclusion 
This chapter will conclude the thesis. It will handle the first research question in section 6.1 and 
the second research question in section 6.2. In these relevant sections, definitive statements will 
be made about the EITT, demographic characteristics and refugee perception. Finally in section 
6.3 recommendations for further research will be made. 
 

6.1 The EITT in the Netherlands 
This section will answer the first research question, it being: “How can the extended integrative 
threat theory explain refugee perception in the Netherlands?”. As was shown in the results and 
discussion sections the EITT can explain refugee perception in the Netherlands through the 
universalism values. These universalism values negatively influence threat perception and 
positively influence benefit perception. These findings are in line with research by Tartakovsky 
and Walsh (2016) in which the original EITT was theorized and constructed. Here universalism 
values were also found to be related with threat and benefit perception. Furthermore, the 
findings of this thesis pertaining to the EITT itself are also in line with research by Hanefi Topal et 
al. (2017). In their research the EITT was also used and universalism values were found to be 
related with threat and benefit perception. The other value preferences of hedonism values, 
power values, security values and tradition values were however not found to be significantly 
influencing threat or benefit perception. This goes against the research of Tartakovsky and Walsh 
(2016) and Hanefi Topal et al. (2017). The respective research of these authors did find these 
other value preferences to be significantly related to threat and benefit perception. The 
difference between the findings of this thesis and the findings by Tartakovsky and Walsh (2016) 
and Hanefi Topal et al. (2017) could be caused by the small sample size of the survey used by this 
thesis, as well as the low Cronbach’s alpha for these three variables.   
 Thus refugee perception in the Netherlands can be explained by the universalism values 
from the EITT.  
 

6.2 The EITT and Demographic Characteristics in the Netherlands  
This section will answer the second research question, it being: “How can the extended 
integrative threat theory with demographic characteristics explain refugee perception in the 
Netherlands?”. As was shown in the results and discussion sections, threat and benefit perception 
can both be explained by the universalism values, some of the age dummy variables and some of 
the educational level dummy variables. Where universalism values and educational level 
negatively influence threat perception and positively influence benefit perception and increasing 
age positively influences threat perception and negatively influences benefit perception. 
Furthermore, hedonism values and right-winged political orientation were also able to explain 
benefit perception, but not threat perception. With both hedonism values and right-winged 
political affiliation negatively influencing benefit perception. Most of these findings were in line 
with academic literature, like the universalism values being in line with research by Tartakovsky 
and Walsh (2016) and Hanefi Topal et al. (2017). Educational level findings are mostly in line with 
research by Ceobanu and Escandell (2010) and Murray and Marx (2013), with the exception of the 
MBO1 Dummy. Thus individuals with higher educational levels would view refugees as less of a 
threat and more of a benefit because they wouldn’t compete for the same type of jobs. The 
findings concerning the age demographic were in line with research by Brenner and Fertig (2006) 
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and Pedersen et al. (2005), where increasing age was found to be related with negative attitudes 
towards immigrants and false beliefs towards asylum seekers respectively, which would logically 
also lead to a higher threat perception and a lower benefit perception of refugees. The findings 
concerning the hedonism values were however not in line with research by Tartakovsky and 
Walsh (2016), with it influencing benefit perception negatively instead of positively. Possibly 
because hedonism values might influence threat and benefit perception differently for each 
individual. The political affiliation findings were mostly in line with research by Pedersen et al. 
(2005), with right-winged individuals having a negative perception of asylum seekers, which 
would lead to a lower benefit perception, as shown in this thesis. However, this was only for the 
most right-winged individuals and not for moderately right-winged individuals. 
 The power values, security values and tradition values were not found to be able to 
explain benefit or threat perception. However, this could be due to the low sample size or low 
Cronbach’s alpha’s related to these variables. Furthermore gender and overseas birth also did not 
explain threat or benefit perception. For gender, this was in line with research by Hanefi Topal et 
al.(2017) and Ward and Masgoret (2008), where no relation was found between gender and 
threat and benefit perception or between gender and immigrant perception as well. The overseas 
birth findings were not in line with research by Ward and Masgoret (2008), where it was found 
that overseas birth positively affects immigrant perception. This was however not found to be the 
case for threat or benefit perception in this thesis. Possibly due to the low amount of respondents 
that were born overseas.  
 Thus refugee perception in the Netherlands can partially be explained by universalism 
values and hedonism values from the EITT and by the demographic characteristics of age, 
educational level and political affiliation. Furthermore, this thesis found that the models using 
both the EITT and the demographic characteristics better explained threat and benefit perception 
than the models using just the EITT. 
 

6.3 Recommendations 
This thesis found that the EITT can be used to determine refugee perception in the Netherlands. 
Furthermore, the combination of the EITT with demographic characteristics leads to an even 
better picture of refugee perception in the Netherlands. However, these findings come with a 
caveat, in that this thesis had a relatively small sample size, which led to bad representment for 
some of the demographic characteristics. As well as some of the value preferences having low 
scores for Cronbach’s alpha. Therefore this thesis recommends further research using the EITT 
together with demographic characteristics. Possibly using a different questionnaire to measure 
Schwartz’s (2012) values. As well as using quotas for some of the demographic characteristics, like 
ring-winged political orientation or overseas birth, so that enough respondents within these 
categories may be achieved. Furthermore using all 10 of the value preferences imagined by 
Schwartz (2012) rather than just one from each category is also recommended. Seeing as this 
thesis only used 5, whereas the original EITT used all 10 value preferences. Finally, this thesis also 
recommends research pertaining to the different types of threats and benefits and how they 
relate to value preferences. Seeing as this thesis only researches the relationship between value 
preferences and the upper-level threat and benefits, not the different forms of realistic and 
symbolic threats and benefits. Seeing as such research could perhaps paint an even better picture 
of specific threat and benefit perceptions and how they are influenced.  
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Appendices 
Appendix 1: Schwartz Values. 
Categories and values from Schwartz’s theory. Taken from Schwartz, S. H. (2012). An overview of 
the Schwartz theory of basic values. Online readings in Psychology and Culture, 2(1), 2307-0919. 

 

Appendix 2: Survey Questions 
1. Wat is uw geslacht? 
2. Wat is uw leeftijd? 
3. Wat is het hoogste diploma of opleidingsniveau wat u heeft behaald? 
4. Hoe zou u uw politieke voorkeur omschrijven? 
5. Bent u in het Europese deel van het Koninkrijk der Nederlanden geboren? 
Nu volgen wat stellingen over bepaalde personen. Bij elke stelling is het idee dat u aangeeft in 
hoeverre u zichzelf vindt lijken op de persoon bij de stelling. 
6. Henk vindt het belangrijk om rijk te worden. Hij zou graag veel geld en dure dingen willen 

hebben. 
7. Jan vindt het belangrijk dat elke persoon op de aarde gelijk behandeld wordt. Verder 

geloofd hij in gelijke kansen voor iedereen. 
8. Piet vindt het belangrijk om in een veilige omgeving te leven. Hij vermijd situaties die 

wellicht gevaarlijk zouden kunnen zijn. 
9. Dirk vindt het belangrijk om naar mensen met een andere mening te luisteren. Zelfs 

wanneer hij het niet met hen eens is vindt hij het nog steeds fijn om hen te begrijpen. 
10. Jos denkt dat het belangrijk is om niet meer te hebben dan je nodig hebt. Hij gelooft dat 

mensen tevreden moeten zijn met wat ze hebben. 
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11. Henrietta vindt het belangrijk om plezier te hebben, en ze neemt dan ook elke kans om 
dit te doen. 

12. Emma vindt het heel belangrijk dat Nederland veilig is. Ze vind dat de staat goed moet 
opletten voor dreigingen van binnen en buiten Nederland. 

13. Julia vindt het belangrijk om de leiding te hebben en anderen te vertellen wat ze moeten 
doen. Ze wilt dat mensen doen wat ze zegt. 

14. Sophie gelooft dat mensen goed voor de natuur moeten zorgen. 
15. Zoë vind godsdienst belangrijk. Ze doet hard haar best om volgens haar geloof te leven. 
16. Sem vindt het belangrijk dat dingen georganiseerd en netjes zijn. Hij houdt er niet van als 

alles rommelig is. 
17. Daan gelooft dat alle mensen op de aarde in harmonie samen zouden moeten leven. Het 

bevorderen van de vrede op aarde tussen alle volkeren is belangrijk voor hem.  
18. Luuk denkt dat je alles het beste op de traditionele manier kan doen. Het is voor hem 

belangrijk om de gewoontes die hij van oudsher heeft meekregen te behouden. 
19. Lucas vindt het belangrijk om van het leven te genieten. Hij verwent zichzelf dan ook 

regelmatig. 
20. Liam vindt het belangrijk dat iedereen rechtvaardig behandeld wordt, zelfs als hij die 

mensen niet kent. Het is voor hem ook belangrijk om de zwakkere mensen binnen de 
samenleving te beschermen. 

21. Nora doet haar best om ziekte te vermijden. Gezond blijven is belangrijk voor haar. 
22. Fleur vindt het belangrijk om een stabiele overheid te hebben. Ze vind dat de sociale orde 

goed beschermd moet worden. 
23. Lieke vindt het belangrijk om te genieten. Een leuke tijd hebben is dan ook heel belangrijk 

voor haar. 
24. Roos vindt het belangrijk om bescheiden te blijven. Ze doet haar best om niet te veel 

aandacht op zichzelf af te roepen.  
25. Jasmijn wilt altijd degene zijn die de beslissingen maakt, ze vind het fijn om de leider te 

zijn. 
26. Esmee vindt het belangrijk om zich aan te passen aan de natuur. Ze geloofd dat de mens 

zelf niet de natuur hoort te veranderen.  
Nu komen wat stellingen over vluchteling en de invloed die ze op Nederland hebben. Bij elke 
stelling is het idee dat u aangeeft in hoeverre u het met de stelling eens bent. 

27. Vluchtelingen sturen geld naar familieleden in hun thuisland en beschadigen daarmee de 
Nederlandse economie. 

28. Vluchtelingen stelen banen van Nederlanders en bedreigen hen daarmee economisch 
gezien. 

29. Kinderen van vluchtelingen zorgen ervoor dat Nederlandse scholen overvol zitten en 
verslechteren daarmee de kwaliteit van educatie voor Nederlandse kinderen. 

30. Vluchtelingen verhogen de (huur-)prijzen van huizen en appartementen in Nederland. 
31. Vluchtelingen maken gebruik van de sociale verzekering en legen daarmee het budget van 

de overheid. 
32. Het gebruik maken van de goedkope arbeidskracht van vluchtelingen beschadigd de 

economische ontwikkeling van Nederland. 
33. Vluchtelingen beladen sociale diensten waardoor deze vervolgens minder goed gebruikt 

kunnen worden door Nederlanders in nood. 
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34. Vluchtelingen zijn veel betrokken in het gebruik van drugs en alcohol.  
35. Vluchtelingen verspreiden besmettelijke ziektes. 
36. Vluchtelingen helpen de vijanden van Nederland. 
37. Vluchtelingen zijn verantwoordelijk voor veel van het gewelddadige misdaad tegen 

Nederlanders. 
38. Veel vluchtelingen zijn betrokken bij diefstal en inbrekingen. 
39. Vluchtelingen vervuilen de omgeving van de Nederlandse steden en dorpen waarin ze 

leven. 
40. Veel vluchtelingen zijn betrokken bij prostitutie. 
41. Vluchtelingen vormen een bedreiging voor de veiligheid van Nederlandse vrouwen. 
42. Vluchtelingen onderdrukken de Nederlandse cultuur doordat ze hun eigen voedsel, 

muziek en dansvormen meenemen naar Nederland. 
43. Vluchtelingen zien er anders uit, kleden zichzelf anders en spreken een andere taal, dit 

beschadigd het gevoel van verbondenheid in Nederland. 
44. Vluchtelingen hebben een andere manier van doen en laten die zo anders is dan die van 

Nederlanders dat ze hier niet in de samenleving passen. 
45. Vluchtelingen brengen conservatievere waardes mee die niet-democratische elementen 

in de Nederlandse samenleving zullen versterken. 
46. Vluchtelingen brengen normen en waarden mee die de moderne vorm van de 

Nederlandse samenleving beschadigen.  
47. Vluchtelingen brengen door-man-gedomineerde familienormen en -waarden mee die de 

gendergelijkheid in Nederland bedreigt. 
48. Vluchtelingen brengen ouderwetse manieren van opvoeding van kinderen met zich mee 

(bv. straffen door fysiek geweld). 
49. Vluchtelingen helpen Nederland met het ontwikkelingen van goede relaties met hun land 

van herkomst. 
50. Vluchtelingen maken Nederland economisch gezien meer competitief in de 

wereldeconomie. 
51. Vluchtelingen spreken talen die nodig zijn in een geglobaliseerde wereldeconomie. 
52. Vluchtelingen brengen nieuwe kennis en technieken met zich mee die de Nederlandse 

economie nodig heeft. 
53. Vluchtelingen gebruiken minder alcohol en drugs dan Nederlanders. 
54. Vluchtelingen zijn minder betrokken bij misdaad dan Nederlanders. 
55. Vluchtelingen zijn vooral met zichzelf bezig en vallen Nederlanders niet lastig. 
56. Vluchtelingen bewaren de orde op de plekken waar ze wonen en houden deze plekken 

schoon, beter dan Nederlanders. 
57. Vluchtelingen zijn stille en vriendelijke mensen. 
58. Vluchtelingen zijn open en tolerant naar alle Nederlanders. 
59. Vluchtelingen brengen nieuwe culturen met zich mee, zoals eten, muziek en kunst, die de 

Nederlandse cultuur kan verrijken. 
60. Vluchtelingen geven ons de kans om culturen te leren kennen waarmee we anders nooit 

in contact waren gekomen en dit is een verrijking voor Nederland.  
61. Het accepteren van vluchtelingen kan ervoor zorgen dat we ons goed over ons zelf 

voelen. 
62. Het accepteren van vluchtelingen kan levens redden. 
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63. Het accepteren van vluchtelingen is goed voor het imago van Nederland op het 
wereldtoneel. 

64. Door vluchtelingen te accepteren, versterken we de Nederlandse democratie. 
 

Appendix 3: Correlation Table SPSS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Appendix 4: Scatter plots SPSS for linearity 
 
 
 
 
 
 
 
 
 
 
 
 
: 
 
 
 
 
 
 



55 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



56 
 

Appendix 5: Variance of the Residuals SPSS 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

Appendix 6: Bootstrapped Coefficient Tables Models Excluding Demographic 
Characteristics from SPSS 
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Appendix 7: Bootstrapped Coefficient Tables Models Including Demographic 
Characteristics from SPSS 
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Appendix 8: Abbreviations Dummy Variables. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix 9: Cronbach’s Alpha for Universalism, Hedonism, Power, Tradition and 
Security Values from Top to Bottom 
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