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Abstract
This thesis develops a theoretical framework based on the capability approach by Amartya Sen to conduct a literature review on the effectiveness of different levels (individual, community and national) of development interventions in Tanzania. By adopting this holistic approach, the thesis aims to answer the question of which levels of development interventions are most effective for improving individuals’ quality of life according to the capability approach. The analysis shows that development interventions on the individual level have most evidence of being effective according to Sen’s approach, but the lack of in-depth data on both the community and national level makes it difficult to draw any definitive conclusions. Because of the importance of context when reviewing development interventions and the lack of in-depth studies available within the development field, this thesis argues that a holistic approach should be adopted more often in research within the development field.
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The effectiveness of development aid is a topic that has been discussed more and more throughout the years. Something that keeps coming back in this debate is the claim that ‘development aid should be spent more effectively’ (e.g. McVeigh, 2017). This claim is somehow problematic, because there are different perceptions on when aid is spent effectively. The most common way of measuring aid effectiveness in the scientific literature is to see if there is a link between aid and economic growth. On one side, there are scientists who argue that this is often the case, as well as that aid increases aggregate savings and investments (e.g. Hansen & Tarp, 2000, p. 377). Yet, there are scientists who stress that the correlation between aid and economic growth is basically non-existent (e.g. Doucouliagos & Paldam, 2009, p. 1) or even negative (e.g. Hansen & Tarp, 2000, p. 378). Besides the current literature having trouble to identify the relationship between development aid and the effectiveness of aid, there are two problems with measuring development in this quantitative way. First, this type of measurement can be misleading. A country can be rich in conventional economic terms – such as economic growth – and still be poor in terms of its quality of human life (Sen, 1989, p. 42). For instance, take India, which currently has the fastest growing economy (The Week, 2018). At the same time, India still deals with issues such as illiteracy and violence against women, which is holding it back from reaching sustainable development (Brahmapurkar, 2017). Economic growth and quality of life do not always exist together. Secondly, this quantitative approach in the current literature lacks the acknowledgement that development aid comes in many different forms. There are differences between development aid when it comes to the donor, the targeted group, the form of aid (e.g. money, assets or knowledge), the goal of the aid, and conditions and requirements attached to the aid. Because aid comes in many different forms, it is quite simplistic to state that aid in general is (in)effective. The effectiveness of aid might differ between different interventions or aid transfers, because the character of these aid interventions and transfers differs a lot.
From the 1950s onwards, modernization theory has been the prominent way of thinking within the development field. This theory argues that the modernization process comes with economic development and constitutes an universal pattern (Bernstein, 1971, p. 141). In other words, traditional societies will develop like the Western world as they adopt more to modern practices. When it comes to the development field, theorists argue that we have to bring developing countries our ‘modern’ and Western practices (So, 1990, p. 41). Although this might come with radical changes for the societies in the developing world, this is seen as worth what modernization has to offer. Within the modernization theory, development was seen as a top-down process, and was measured mainly through quantitative research, such as the aforementioned influence of aid on economic growth measured in gross domestic product (GDP). As a critique on this idea, post-development theory came forward. This theory argues that development is socially constructed and does not exist in and of itself. It argues that societies are made to believe they have fallen into the condition of ‘underdevelopment’ by Western actors and their political and economic ideology, while in fact there is no such thing as a ‘need for development’. The way in which Western actors shape the discourse through modernization theory excludes alternative ways of thinking (Kiely, 1999, p. 33). Therefore, post-development theorists reject the total discourse of development. Opposed to modernization theorists they see the development process as bottom-up and measure development in a qualitative way. This debate between modernization theorists and post-development theorists contains another clashing point. Where, from a modernist perspective, interventions on a national level are seen as the best and most effective type of interventions, the post-development perspective will argue that interventions on the individual level are. Both theories have their limits. Modernization theory does not recognise individuals as autonomous human beings who are able to decide for themselves what they want to do and achieve in life. Post-development theory denies the whole concept of development, which leaves hardly any room for bettering the circumstances of people living in poverty.
The capability approach by Sen, used as the theoretic foundation in this thesis, aims to reconcile both modernization theory and post-development theory. His approach could be positioned in the middle of these two dominating theories. Sen recognises that there is underdevelopment in regions in the world, because there are people living in very poor circumstances, yet he does not want to bring people Western modernization. He wants to provide people with opportunities – which he calls ‘capabilities’ – so they can decide for themselves, from their own culture, believes and perspectives, the ‘beings’ and ‘doings’ they want to achieve – which he calls ‘functionings’. These ‘capabilities’ and ‘functionings’ form the core concepts of his theory, and will be discussed more extensively throughout this thesis. The strength in Sen’s capability approach is that it acknowledges the strong points in both theories and combines them.
When it comes to the problems with the way of measuring development as mentioned before, the capability approach also offers possibilities in solving this issues. In 1988, Sen already argued that quality of life must be the essence of economic exercise because it is necessary to construct the concept of ‘economic development’ (Sen, 1988, p. 11). He argues we should not consider productive progress or economic development as the essence and people as the means through which this progress occurs (Sen, 1989, p. 41). Instead, we should see people’s lives as the essence and productive progress as a means to reach this essence (ibid). In addition, his theory recognises the different forms of development aid by arguing that the main input for achieving development can differ from financial resources to social and political practices and participation, and from social and cultural practices to institutions and public goods (Robeyns, 2003, p. 7).
The capability approach dictates the goal of development interventions, which is that people should all have the capabilities to function, which means they should have effective opportunities to undertake the actions and activities that they want to engage in, and be who they want to be (ibid, p. 6). This of course implies that individuals have the freedom to be able to choose what activities they want to engage in and who they want to be. When it comes to developing countries, Sen (1993, p. 31) also stresses the importance of basic needs such as not being undernourished, good healthcare and schooling. Although the goal of development interventions is clear in Sen’s theory, it also contains a black spot. His approach recognises the differences in development interventions, yet it does not gives a clear starting point on what to invest in. While Sen tends to find a middle ground between modernist theorists and post-development theorists, he is not clear on the debate on which level of development interventions are most effective and at what level interventions should be implemented. Fortunately, his theory offers opportunities to evaluate and compare different types of development interventions to fill up this black spot, which is exactly what this thesis does.
By using the capability approach by Sen as a theoretical framework, this thesis tries to fill the gaps in the current scientific literature. First of all, it focuses – in contrast to most previous research on aid effectiveness – on a more holistic and in-depth approach to aid effectiveness. This thesis focuses on human quality of life rather than economic growth, for the exact reason given by Sen (1989, p. 41): people’s lives should be the essence and productive progress should be considered as a means to achieve higher life quality. Secondly, it acknowledges the different forms of aid by looking at different levels of aid interventions. Thirdly, and most importantly, it tries to fill in the black spot in Sen’s capability approach by using the approach as a framework to evaluate different levels – the individual level, the community level and the national level – of development interventions and find out at which level interventions are most effective according to the capability approach. The thesis aims to present a clearer starting point regarding the level at which development interventions should be implemented according to Sen’s capability approach. This will be done using the following research question: at which level are development interventions most likely to be effective according to the capability approach by Sen?
Besides contributing to the aforementioned scientific literature, this thesis also tries to sharpen and improve the ongoing public debate. This is done by showing that development aid comes in many different forms and these different forms have different goals, which makes it too simplistic to state that developing aid is either working or not. Furthermore, it aims to give an indication towards policymakers about which forms of development interventions are most effective to invest in. This way, this thesis also indirectly tries to contribute to improving the quality of life of individuals in developing nations.
First, the theory section outlines the main debate within the development field. It then goes into more into detail by explaining the capability approach by Sen and developing a framework based on his theory. Second, the method section elaborates which methods are used for research and which important decisions are made and why. In addition, concrete expectations for the analysis are developed. Third, the result section, contains the analysis on the individual, community and national levels and presents the results of the analysis. Last, the concluding section discusses the results and presents suggestions for further research.
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This section outlines the main debate within the development field and positions Sen’s capability approach within this debate. It then shows the development of aid over time. The different actors present in the aid field today, and how they are related to each other, will be elaborated. After presenting this background knowledge, this section will move on to the capability approach by Sen. It will explain where his ideas come from, discuss the core of the approach and link it to development interventions. This enables the reader is able to grasp the capability approach and see it within the light of the development field. After the approach has been explained in-depth, the focus will shift to operationalising the approach and developing the framework used in this thesis. Furthermore, development interventions will be operationalised and implemented in the framework. The last part of this section discusses the theoretic expected scenarios.
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Throughout the 1950s and 1960s, modernization theory was the prominent theory within the development field (Huntington, 1971). The dominant idea in this period was that modernization is not only inevitable, it is also desirable (ibid). The modernization theory evolved from both evolutionist and functionalist theories (So, 1990, p. 19). Evolutionist theory was able to explain the Western transition from traditional to modern societies, and the functionalist theory was in the roots of the big thinkers and prominent members of the modernization school (ibid). The functionalist influence caused modernization theory to focus on structural explanations of development. The modernization theory started to develop when the historic economist Rostow wrote The stages of Economic Growth, which laid the foundation for modernization theory. In his book, he describes the five stages of development, based on the way European countries had developed, presented as a general development pattern. The first stage is the traditional society, which is based on pre-Newtonian science, technology and attitude towards the physical world (Rostow, 1959, p. 4). Rostow argues that because of a limitation on productivity, most of these societies invest a lot of resources in agriculture. In the second stage, preconditions for take-off are developed (ibid, p. 6). New ideas about an alternative to traditional society started to exist. Economic progress is seen as necessary for different purposes, such as general welfare and a better life for the children. The third stage is the take-off (ibid, p. 7). In this stage, resistances to steady growth are overcome, which makes economic growth a normal condition. New industries develop and expand rapidly, just like productivity, and a large proportion of the profits is reinvested. In the fourth stage, the output of the economy exceeds the population needs, which causes the economy to find its way in the international economy (ibid, p. 9). The fifth and last stage described by Rostow was the stage of mass-consumption (ibid, p. 10). Real income per capita rises to a point where almost all people had basic food, a shelter and clothing. Rostow’s work shows the importance of economic development as well as the description of a general development process. These led to two main assumptions on which modernization theory is founded. First, modernization is a process that goes together with the preconditions, concomitants and consequences of economic development; and second, this process is a universal pattern (Bernstein, 1971, p. 141). A more simplistic explanation would be that the core of the theory argues that traditional societies are considered primitive and lagging behind (Kiely, 1999, p. 32). This is due to the fact that in modern society, individuals know better how to control their natural and social environment than individuals in traditional societies (Huntington, 1971, p. 286). However, traditional societies are able overcome this problem of lagging behind by following a similar path as civilised Western countries did before (Kiely, 1999, p. 32). This idea was based on the mainstream economic assumption in that time, growth in successful regions will eventually start to slow down, and this offers opportunities for poor countries to catch up and benefit from the experience of these successful regions, going through the same process of development, but at a later time (McKay, 2004, p. 45). When it comes to development interventions, the goal is for traditional societies to develop like the Western world as they adapt modern practices. The idea in the 1950s and 1960s was that we, the West, need to bring these societies – who were be lagging behind – our knowledge and our development.
The modernization theory received a fair share of criticism. There were quite a few theories that developed their ideas based on modernization but with a somewhat different approach to certain aspects (Matthews, 2004, p. 374). This can be empirically recognised by the different strategies that have been employed to promote development during this period (Kiely, 1999, p. 32). Where in the 1950s, the strategy was a state-led promotion of industrialisation, from the 1960s onward, the focus was more on basic needs and redistribution of growth (ibid). One of the criticisms on modernization theory was post-development theory. However, this criticism was substantially different than the criticisms that came before. Instead of arguing that development projects were poorly implemented and another approach was needed, post-development theory argued that core assumptions of the concept of ‘development’ were problematic (ibid). Post-development theory rejects the whole idea of development (ibid). Proponents of the theory do not believe in ‘improvement’, ‘basic needs approaches’ or other concepts that come with the idea of development (ibid, p. 376). They see these concepts of development as a discourse: a Western, cultural and social construction, that only offers people a particular way of thinking, and excludes any alternatives (Kiely, 1999, p. 33). Post-development theorists argue that this discourse and way of thinking had little to do with the real world an sich (Escobar, 1995, p. 104). Because post-development theory sees development as a social construction of the west, it does not take any structural explanations for development in consideration. Instead, it looks at actors and the way actors construct reality and dominate other actors. The post-development theory argues that development interventions with the goal of improving living standards in other societies lean on arbitrary and unjustified claims that these improvements are desirable (Rapley, 2004, p. 350). Human improvement is not the real goal of development interventions; human control and domination of the Western world over more traditional societies is (ibid, p. 352). Interventions such as poverty treatments only allowed the Western discourse to conquer more domains (Escobar, 1995, p. 23). Just like modernization theory, post-development also received a share of criticism. Although the proponents call for alternatives to the concept of development, they often do not provide a discussion of these alternatives, while this is a very important part of their theory (Matthews, 2004, p. 373). Furthermore, post-development theory is claimed to be inconsistent in its anti-essentialism by advocating against Western domination on the one hand and portraying itself in terms of monolithic hegemony on the other (Kiely, 1999, p. 38). There are even authors that argue post-development theory displays a form of occidentalism (Chow & Zhou, 1993, p.13), which is the opposite of orientalism, and therefore looks at the Western world from a non-Western, somewhat negative standpoint. This results in people from non-Western cultures being generalised in a so-called ‘subaltern’ (ibid).
	As described above, modernization theory and post-development theory have very different and opposing core ideas. Where the modernization theory sees development as something externally given, post-development theory defines development as something that is endogenously determined by people. Besides these different core ideas, they oppose each other in other ways as well. First, as briefly mentioned, besides these different assumptions, both theories also have a different focus when it comes to explaining development. Where modernization theory focuses more on structural explanations – and solutions – for reality, post-development theory explains what is often perceived as reality as a social construct by individuals. This different focus on the structure or individuals has implications for the process of development in both theories. Modernization theory argues that the process of development is top-down, while post-development theory argues that the process is bottom-up. There is also a big difference in both theories when it comes to measuring development. Modernization theory uses predominantly quantitative analyses. The introduction of this thesis mentions that GDP is mostly used as an indicator for development. This is in line with the modernization theory. Post-development theory uses qualitative measurements, specifically self-interpretation, because individuals construct development. Table 1 provides a schematic overview of the differences between modernization theory and post-development theory.


	
	Modernization theory
	Post-development theory
	Capability approach

	Definition of development
	Externally given
	Endogenously determined
	Both objective and subjective criteria

	Explanation of development
	Structural
	Individual
	Recognition of structural but room for individual

	Process of development
	Top-down
	Bottom-up
	Recursive

	Measurement of development
	Predominantly quantitative
	Qualitative
	Room for both quantitative and qualitative measurements
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The ongoing discussion in the development field between modernization theorists and post-development theorists has been a starting point for Sen’s theory. The differences between modernization theory and post-development theory are reconciled by Sen’s capability approach. This is precisely why the capability approach is such a strong theoretical foundation for the research done in this thesis. Sen acknowledges the idea of modernization theory that there are people living in poor circumstances – such as being hungry – and that these circumstances should be improved to improve their quality of life. On the other hand, Sen acknowledges the criticism by the post-development theory by not defining development in an authoritarian, Western-influenced way. He leaves room for individuals to define for themselves what development and progress is, by leaving them a choice for themselves in what they want to pursue. Shortly, his theory argues that people should be provided with opportunities so they can decide for themselves, from their own culture, beliefs and perspectives, what functionings they want to achieve. When it comes to the definition of development, he recognises that development has both objective and subjective criteria. It is not completely externally given, but it is also not totally endogenously determined. He explains development partly through the society and state structure, but there is also room for actors in his explanation. While a larger structure might influence the capabilities provided, actors themselves ultimately decide which capabilities they transform into functionings. The process of development is not determined as top-down or bottom-up by Sen. His theory argues the development process is more of a recursive process. When measuring development, the capability theory implies both quantitative as qualitative measurements. As Sen (1988, p. 18) himself states: “it should be clear that the perspective of functionings and capabilities specifies a space in which evaluation is to take place, rather than proposing one particular formula for evaluation.”. The Human Development Index that arose from Sen’s approach is a good example of a quantitative measurement of the approach, while assessing the factors that constitute capabilities is a more qualitative measurement. Table 1 also shows the positioning of the capability approach against both modernization theory and post-development theory.
Another very strong point in Sen’s approach, which makes it more attractive to use in this thesis than other approaches, is the fact that the capability approach has a holistic element. Sen recognises that in the development field, different components of a whole can only be understood in context and relation towards each other. His approach does not tend to separate and isolate these components, in contrast to approaches that are mostly used in the development field because of their attempt to be ‘objective’. This attempted objectivity can damage the overall context, and therefore, the appearance of phenomena that have been studied. In Section 2.2.4, the capability approach will be operationalised and the importance of a holistic approach instead of an objective approach will be discussed more extensively.
The only thing that remains unclear in Sen’s theory is the starting point of development interventions. The modernization theory would recognise development interventions on the national level as the ‘right’ and most effective type of interventions, because they focus on the structural aspect and are top-down. Post-development theory acknowledges individual level interventions as the best type of interventions because they are bottom-up and leave room for individuals to define for themselves what development is to them. The capability approach does not present such a clear vision on what type of intervention is the best starting point to ensure development. This thesis aims to fill in this gap by analysing different interventions using a framework based on the capability approach by Sen.
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An important question that needs to be answered when looking at the development field, is the question “where does the money go?”. The answer to this question is not that simple, due to the complex development system we have at this point in time. The way in which aid interventions are structured in the system has changed a lot over the last decades. The basic starting idea of development aid was that citizens in wealthy countries paid taxes to their governments of which part would be given to governments in less wealthy countries to promote development and growth (Kharas, 2007, p. 3). This simple, bilateral aid model is displayed in Figure 1.
[image: ]
[bookmark: _Toc517282866][bookmark: _Toc517447837][bookmark: _Toc518032813]Figure 1: Bilateral aid structure (source: created by the author, based on Kharas, 2007 p. 3)

The Marshall Plan, in which the US provided support to Europe after World War II, is the most commonly known success story of this concept. Today, this concept is still recognised as a form of aid, namely bilateral Official Development Assistance (ODA), which is a money transfer from one government to another government. From the 1960s onwards, aid assistance became more common towards other parts of the world as well, and grew bigger and bigger throughout the years (ibid). Instead of the aid being bilateral – aid going from one country to another country – like in the Marshall plan, aid also became multilateral – which means a group of countries provides aid through an institution. This model is displayed in Figure 2. The World Bank – an institution that provides loans to countries used for development purposes – is one of these institutions. Around the 1960s, the World Bank started to shift their focus outside of Europe.

[image: ]
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In the 1990s this very clear public aid structure came to an end. There was a rise in private actors within the aid field (ibid). This can very likely be explained by the rise of neoliberalism around the same time, and the neoliberal idea of privatization and letting the market take care of things. In addition, the concept of one government transferring money to another government was criticised for favouring political ideas over ensuring development (ibid). Both this and the alternative of private actors in the field – mostly non-governmental organisations (NGOs) – led to the fact that citizens in rich countries look to channel their funds through these private actors instead of governments (ibid). Institutions like the World Bank acknowledged the shift from public aid to private aid and started to anticipate on this by including private actors in their development policies. The shift created the complex aid structure as we have it today. This complex aid structure is shown in Figure 3. Recipients do not deal with a single donor anymore, but have to deal with dozens of bilateral and multilateral agencies and hundreds of NGOs (Knack & Rahman, 2004, p. 1). This immense increase in actors on the development intervention market might have negative side effects. Donor fragmentation can result in substantial costs and may influence the effectiveness of the aid transfers (ibid, p. 2; Easterly & Pfutze, 2008, p. 30). In addition, aid effectiveness could be influenced by donors being very hands-on and not giving recipient countries free control over decision-making (Swedlund, 2013, p. 368). This conflict of interests might lead to less efficient policies for the recipient country. On the other hand, one could argue that more actors in the development market might challenge actors to become more efficient, as well as targeting development from multiple corners (both top-down and bottom-up approaches). The fragmentation of donors and complexity of the aid system tends to increase even more the last few years, because upcoming countries – that are not yet a member of the OECD’s Development Assistance Committee (DAC) – also start to participate as donors in the development aid system (e.g. Dreher et al., 2011; Mawdsley, 2012). These new donors are also included in Figure 3.
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[bookmark: _Toc517282868][bookmark: _Toc517447839][bookmark: _Toc518032815]Figure 3: Complex aid structure today, including the money flows in billions of dollars (source: Kharas, 2007, p. 16)

	The fragmentation of donors and the increasing complexity of the aid structure make it very difficult to estimate where aid money is going. In their article, Easterly & Pfutze (2008, p. 51) look into the question where aid bilateral and multilateral money is going. They do not even focus on private actors such as NGOs, religious organisations and other private donors. Even though they only focus on official forms of aid, they conclude their article with the following statement:

“The aid business now spends $100 billion dollars each year, seeking to help the world’s poorest people. It is a sad reflection on the aid establishment that knowing where the money goes is still so difficult.” (ibid). 

This conclusion shows how little is known about the field of development aid and how the money is spent. As seen in Figure 3, Kharas (2007, p. 16) made an estimation for aid money flows. It is important to stress this is a very rough estimation, because there is not much data on aid finance and aid flows, which makes it hard to map the overall aid development market. Besides the lack of data on exact money flows, little is known about the different impacts of development aid with regards to the various levels of interventions as well.
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Sen developed the capability approach based on great thinkers within the political economy field. Aristoteles already spoke of ‘the functionings of the man’ as a way of discussing the activities of an individual. In addition, both Adam Smith and Karl Marx wrote about well-being being determined by functionings (what a person is and does) and the capability to achieve those functionings (Sen, 1989, p. 43). Yet, the utilitarian ideas mostly inspired Sen to come up with a new approach. He argued that utilitarian ideas of people having a great well-being when being fulfilled with pleasure, happiness and desire fulfilment can be very misleading (ibid, p. 45). He states:

“In situations of long-standing deprivation, the victims do not go on weeping all the time, and very often make great efforts to take pleasure in small mercies and to cut down personal desires to modest – ‘realistic’ – proportions. The person’s deprivation, then, may not at all show up in the metrics of pleasure, desire, fulfilments, etc., even though he or she may be quite unable to be adequately nourished, decently clothed, minimally educated, and so on.” (ibid).

To overcome this problem, Sen developed an alternative approach – the capability approach – in which he tried to bridge the gap between more traditional approaches such as utilitarianism and concerns about quality of life, such as basic needs (ibid, p. 47). In his approach, he also tried to sharpen the already existing so-called ‘basic needs literature’. This literature focused on a minimal amount of essential commodities such as food, clothing and shelter and therefore became very commodity-centred (ibid). Today, this is still the case, in the form of the ‘poverty line’, which is commonly used and assumes people should earn a specific amount of money to fulfil their basic needs. Sen tried to shift the focus from commodities and basic needs back to individuals. He considered the diversity of human beings within his approach. For example, he recognised that depending on their metabolic rates, body size, gender, age and other conditions, individuals differ in their needs for nutrition (ibid). Instead of arguing someone should have a certain amount of food, he argued someone should have the capability to achieve the functioning of being nourished. Sen’s focus on the diversity of humans came from the great thinker John Rawls. Rawls was already very concerned with the fact the people are different and therefore have different ends (ibid, p. 48). He argued people should have the freedom to pursue their own respective ends (ibid). Sen adopted the line of thinking of the Rawlsian theory in his capability approach, yet he made a concrete distinction between his approach and Rawlsian theory by also looking at the ability of people to convert goods into achievements. He argued: 



“The problem with the Rawlsian accounting lies in the fact that, even for the same ends, people’s ability to convert primary goods into achievements differs, so that an interpersonal comparison based on the holdings of primary goods cannot, in general, also reflect the ranking of their respective real freedoms to pursue any given – or variable – ends.” (ibid).

[bookmark: _Toc517290826][bookmark: _Toc517291349][bookmark: _Toc517291493][bookmark: _Toc517712945][bookmark: _Toc518032761]2.2.2	The core of the approach
As stated before, functionings are the ‘beings’ and ‘doings’ of an individual, and the capabilities are the opportunities a persons has to realise these functionings (Robeyns, 2006, p. 351). A concrete example of a functioning is being literate. The capability that comes with this is the opportunity to receive education. The capability approach looks at equality of capabilities, rather than the equality of functionings. It states that well-being and development should be discussed in terms of people’s capabilities to function (Robeyns, 2003, p. 6). This means it should focus on the effective opportunities individuals have to undertake the actions and activities they want to engage in, and to be what and who they want to be (ibid). When capabilities are equal, functionings can still differ due to choices made by individuals. This is not a problem, because individuals are different: they have different interests, goals and prospects in life. The core idea is that they should at least have the same chances, which implies equal capabilities. Besides individuals having certain capabilities, it is also important that they have the freedom to be able choose a set of functionings from these capabilities, which is known as ‘positive freedom’. According to the approach, it is important that people have the freedom to lead the kind of lives they want to lead, to do what they want to do and be who they want to be (ibid, p. 7).
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When it comes to developing countries, Sen argues:

“In dealing with extreme poverty in developing economies, we may be able to go a fairly long distance with a relatively small number of centrally important functionings and the corresponding basic capabilities, such as the ability to be well-nourished and well-sheltered, the capability of escaping avoidable morbidity and premature mortality and so forth”. (Sen, 1993, p. 31)

In this quote he directly stresses the importance of basic needs such as not being undernourished, good healthcare and schooling. But he adds that it is important to recognise that the capability approach looks beyond just basic needs or basic capabilities (ibid, p. 41). Besides basic capabilities being there or not, the approach focuses on more factors and the interactions with these factors. This will become more clear when the framework used in this thesis is operationalised. For now, the focus is on two main things: first, on what is argued within the approach about different development interventions, and second, on how the approach can be used to evaluate development interventions.
According to Sen’s theory, the main goal of development interventions is providing individuals with capabilities so they can decide for themselves, from their own culture, beliefs and perspectives, what functionings they want to achieve. Following the approach, the main input to achieve a capability can differ from financial resources to social and political practices and participation, and from social and cultural practices to institutions and public goods (Robeyns, 2003, p. 7). This idea does indeed match the interventions we see in developing countries. Interventions such as microfinance provide financial resources, where interventions based on a ‘good governance’ approach provide strong institutions and political inclusion. Although the capability approach acknowledges different forms of development interventions, the theory does not state which form is most effective. It is not clear what type of intervention – at what level –we should implement to provide individuals with capabilities. This thesis tries to contribute to gaining knowledge on this aspect.
But, the capability approach does offer opportunities when analysing poverty. Sen argues that the income-centred view of poverty, such as a poverty line, is often misleading (ibid, p. 41). Income is not desired for its own sake, but as a means for certain basic needs and capabilities. The minimal income level that corresponds to these needs and capabilities might depend on personal and social characteristics (ibid). This leads back to the idea that individuals and their differences should be the centre of analysis, rather than a certain amount of commodities, which has been discussed before. Because of the dependence on personal and social characteristics, it is important to look at capabilities instead of solely at an amount of commodities or income. By doing this, the capability approach strengthens poverty analysis.
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When it comes to measuring aid effectiveness, the scientific literature tends to measure in terms of economic growth. This is problematic for two reasons. First, when looking at the GDP and life expectancy for different countries, there is seen that economic growth does not goes along with people living longer and in better circumstances (Sen, 1989, p. 42). One of the reasons for this is that the distribution of economic growth is often very unequal (Sen, 1988, p. 11). Another issue with measuring aid effectiveness in terms of economic growth is that, as Sen already argued in 1988, living conditions must be the essence of economic exercise because these conditions are necessary to construct the concept ‘economic development’ (Sen, 1988, p. 11). We should not consider productive progress or economic development as the essence, and people as the means through which this progress happens, but we should see people’s lives as the essence and productive progress as a means to achieve this (Sen, 1989, p. 41). As stated in the introduction of this thesis, this often does not happen. Economics tends to move away from living conditions and the issues that come with it – such as poverty and well-being – and instead focus on more general economic concepts, such as economic growth. Therefore, in this thesis, the focus will be shifted back to the quality of life of individuals, instead of focusing on the concept ‘economic growth’, by making use of the capability approach.
There are some difficulties in operationalising the capability approach, as even recognised by Sen himself (e.g. 1985, p. 46; 1992, p. 52). As stated before, the focus on functionings and capabilities leaves room for different measurements instead of proposing only one type of measurement (Sen, 1988, p. 18). Yet, a very common way to use the capability approach as a tool in the development field is to check if people have certain capabilities to achieve certain functionings. This comes from Nussbaum’s (1988) suggestions for a more objective evaluation of functionings. For example, when it comes to the function of being healthy, researchers might check if the capabilities and resources needed to achieve this state, such as having clean water, medical access, protection from diseases and basic health knowledge, are present (Robeyns, 2003, p. 7). This approach of checking for certain indicators is prominently used but damages the holistic character the capability approach originally has. A consequence of this more practical or objective application of the approach is that a lot of context and other information about a certain development intervention gets lost, which gives a false perception of reality. An intervention might seem to create opportunities (capabilities) for individuals, while in fact it does not. To give a concrete example, imagine an individual receiving education (which is a capability) in how to use a sewing machine, so they have a better chance of getting employed (the functioning). When one would just check if ‘education’ is there, following this objective approach by Nussbaum, the answer would be ‘yes’. The presence of the indicator ‘education’ implies the individual to have increased capabilities. But, when there are no sewing jobs because during the time of education the sewing industry re-located to a different country, the education is in fact not a capability to achieve the function of employment. This example shows that objective indicators often do not match the real world situation because of the context that gets lost when other factors might intervene in the process. This is why Comim (2001, p. 6) suggests we should not only look at the resources available, but also what individuals are capable of doing with these resources. This already implies a more holistic approach. Another consequence of this objective approach developed from Nussbaum, is that the informative and interpretative character of the capability approach disappears. As Martinetti (2000, p. 3) states: “[The capability approach] is also hard to constrain and manage in the traditional framework of welfare and poverty analysis, if we want to fully preserve its informative and interpretative contents”. In other words, by using an objective form of the capability approach, as done in most poverty and welfare analyses, we lose the holistic aspect of the approach. Sen made the same sort of argument. He argued that he accepts scientists taking this more ‘objective’ approach that developed from Nussbaum’s suggestions, but he stresses that he has difficulty accepting this as the only ‘right’ approach (1993, p. 47). He states that this approach inspired by Nussbaum really overspecifies capabilities and functionings in the name of ‘objectivity’, while one could question if this objectivity is of that much importance (ibid). Furthermore, he stresses that besides this ‘objective approach’ that is often used by scientists, the capability approach offers less ‘objective’ and specified approaches (ibid).
	There is decided to indeed go for a less objective approach than the approach developed from Nussbaum’s ideas in this thesis. The holistic element in the capability approach is a strong feature that keeps situational context intact as much as possible. Therefore, this thesis tried to avoid using capability indicators to review development interventions. Instead, a theoretical framework based on Robeyns (2005) is developed, which is shown in Figure 4.
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This framework shows the process of the capability approach. The available goods and services are the starting point of achieving a functioning. Sen (1988, p. 16) argues that the achievement of certain functioning depends on the commodities owned and the availability of public goods and the possibility of using private goods freely. On the one hand, the availability of goods depends on context factors, as can be seen by the arrow between ‘context factors’ and ‘available goods and services’. Context factors are factors one cannot change such as geography and climate. Political factors are factors that are able to change, and constitute a rather broad concept – far broader than the name ‘political factors’ might suggests. Not only political, but also social, legal and economic spheres are included in this concept. Social norms, the legal system, the media and economic structure are all included in the term ‘political factors’. In the example of an individual receiving education on how to use a sewing machine, these factors (namely the economic structure of a country) directly influence the capabilities of individual, which explains the arrow from ‘political factors’ towards ‘range of potential capabilities’. In addition, social norms, legal systems and so on will influence the choices a person makes, as the arrow from ‘political factors’ to ‘individual decisions and choices’ reveals. Of course, economic characteristics such as import (which is also a political factor) influences the availability of goods that an individual has as well (see the arrow from ‘political factors’ towards ‘available goods and services’). On the other hand, the availability of goods might depend on individual factors (again shown by an arrow) such as income. People with a low income will have less goods available to them than people with a high income because they can afford less goods. Development interventions could influence a person’s available goods and services by providing goods and services, by improving political factors, or by providing money so a person has more goods and services available to choose from. As discussed before, Sen made a concrete distinction between his approach and Rawlsian theory by also looking at the ability of people to convert goods into achievements (Sen, 1989, p. 48). This is the so-called ‘individual transformation of available goods’ and determines if the goods and services available are transformed into a range of potential capabilities. These capabilities, to achieve various valuable functionings, may be greatly enhanced by public action and policy (Sen, 1993 p. 44), which also explains the arrow from ‘political factors’ towards the ‘range of potential capabilities’. Robeyns (2005, p. 99) explains this with the example of a bicycle. A person can have a bicycle (availability of a good), and know how to ride a bicycle (transformation of the good), but if there are no paved roads or women are not allowed to ride a bicycle (political factors), the capabilities of an individual can still be limited. From the range of capabilities that are available, an individual can choose an option. They can decide for themselves, from their own culture, beliefs and perspectives, which capability they want to realise. This is shown by the box ‘individual decisions and choices’. Individual factors influence an individual’s decision, as shown by the arrow between ‘individual factors’ and ‘individual decisions and choices’. When the decision is made, there is a functioning – a state of being – that is actually realised. This realised functioning influences individual factors. For example, the decision to receive education leads to the functioning of being literate, which influences someone as an individual because their individual factors change from illiterate to literate. At the same time, their ability to transform available goods changes, as seen by the arrow between ‘realised functionings’ and ‘individual transformation of available goods’. To stick with the same example of becoming literate, an individual that became literate is able to read books, while at first, they were not able to transform a book into something useful. Their realised functioning might also influence political factors, because an individual who can read and write has more power to influence decision-making and policies than an illiterate individual. This is shown by the arrow between ‘realised functionings’ and ‘political factors’.
As argued before, the capability approach focuses on more factors than just the presence of basic capabilities, and is therefore a holistic approach. This is clarified by the presented framework. The approach focuses on all these different factors that interact with each other and constitute a range of capabilities. These interactions are shown by the arrows in Figure 4. Robeyns (2003, p. 5) argues that the capability approach can be used to evaluate people’s well-being and it can be used as a tool to evaluate policies by governments and NGOs in developing countries. In this thesis, the capability approach will be used to evaluate development interventions in Tanzania. When evaluating development interventions, the framework in Figure 4 will be used to see which level of development interventions is most effective according to the capability approach. The purpose of this is to obtain an insight of what type of development intervention is most effective according to Sen’s theory, something that currently remains unclear within his theory.
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In the literature dealing with interventions in developing countries, two types of interventions can be distinguished: emergency – or humanitarian – interventions and development interventions. These interventions were also presented in the complex development aid structure presented in Figure 3. Emergency interventions anticipate on emergency situations, such as disease outbreaks, conflicts, hunger, floods and land-sliding (Tambo, 2017), and often provide nutrition, medical care and basic goods such as clothing and blankets. In contrast to emergency interventions, development interventions focus on improving people’s quality of life without the presence of an emergency situation. They might also provide nutritious interventions, medical care and basic goods, which might make it difficult to distinguish both types of interventions. The biggest difference besides the presence of an emergency is the timeframe of the interventions. Emergency interventions are mostly focused on short-term results. Their goal is to solve or at least soften the problems and circumstances that come with an emergency situation. Development interventions focus more on the long term, improving people’s lives for a long period of time, as well as the lives of the next generation. In other words, they focus on achieving sustainable development. In this thesis, the focus will be on development interventions rather than emergency interventions, because of the focus on sustainable development.
As argued in the introduction, development interventions vary a lot. Interventions differ when it comes to the donor, the targeted group, the aid given itself, the goal of the aid, and the conditions and requirements attached to the aid. Although there are major differences, there is also a core that overlaps. First, although interventions can have different short-term goals: think about Conditional Cash Transfers (CCTs) to ensure more children stay in school, HIV education to reduce the spreading of this disease and ODA to invest more in a certain sector. But, the long-term goal of development interventions is always the development of the quality of life for individuals. In the case of CCTs, this will be through children receiving better education and being able to get more income when working. In the case of HIV education, this is achieved through less people suffering from the disease. In the case of ODA, it will be due to national income growth and more job opportunities. Second, when aid is given, it is in the form of a – formal or informal – ‘contract’ or an economic co-operation. Although the conditions tied to aid differ, something is expected in return in all cases. This is because in the theoretical foundation, development interventions are seen as an impulse that requires effort to develop further. To stick with the same examples, individuals receive a CCT when their children are in school. To receive the money, their reciprocation is to enrol their children in the educational system. In the case of providing HIV education, individuals are expected to take measures to prevent the disease from spreading. In the case of ODA, the cash transfer or loan that is given is tied to formal agreements with the donor state. As Fridell puts it (2013, p. 618): “[ODA] is tied to donor country products and services, contains onerous conditionalities, and is directly connected to specific foreign policy objectives”. These two common grounds – improving the lives of individuals as a long term goal and the existence of a formal or informal contract – are needed to speak of a ‘development intervention’.

[bookmark: _Toc517290831][bookmark: _Toc517291354][bookmark: _Toc517291498][bookmark: _Toc517712950][bookmark: _Toc518032766]2.3.2	Different intervention levels
Although Sen is clear on the fact that the goal of development interventions is to increase people’s capability to choose a state of being, the theory is not clear on what intervention is most effective. In other words, it remains unclear which interventions are, according to the approach by Sen, worth investing in for policymakers, and which are not. One of the aims of this thesis is to provide more insight regarding this issue and show which interventions are good starting points for realising the capability approach. This will be done by operationalising three different levels of development interventions: the individual level, the community level and the national level. The level distinction is based on where the transfers flow, not on the target group. Although the target group can differ for different interventions, it will always consist of individuals, because the long-term goal is to improve quality of life. Even with national level interventions, such as ‘good governance’ which tries to create solid institutions in developing nations, the target group is people within the nation that can improve their quality of life through these stronger institutions, not the government itself. The first reason for a level distinction based on where the money flows instead of the target group, is that making a level distinction based on the target group can give a wrong perception. For example in the case of CCTs, it is an individual that receives the cash transfer. Yet, in the example of PROGRESA, a well-known CCT implemented by the Mexican government in 1997 to make sure individuals enrolled their children in school, the target group consisted of individuals within the nation of Mexico that did not enrol their children in school. If there would be a level distinction based on the targeted group, the CCT would become a ‘national level’ intervention – something that contradicts our initial feeling, because individuals receive a cash transfer. Secondly, the target group can differ for the same intervention. To stick with the same example, a CCT can also be implemented by an NGO on a community level, which makes the target group not people within a nation, but people within a community. This would mean that if there is a level distinction on the targeted group, one intervention could fit into multiple level categories. One type of intervention fitting into multiple level categories is problematic in the attempt to review which level of intervention is worth most investing in. Therefore, the level of the intervention is based on where the intervention money, assets, goods or knowledge transfers are going. Table 2 lists this distinction and provides examples of development interventions for a certain level.
	

	Transfers to
	Factors of change
	Primary direction of the intervention
	Examples

	Individual level
	One person or household
	Individual
	Bottom-up
	CCT, microfinance

	Community level
	The community / multiple people or households at the same time
	Depends
	Depends
	Educational programmes, health programmes, digging water wells, building hospitals, providing medical care

	National level
	The government or government facilities
	Structural
	Top-down
	ODA, good governance approaches


[bookmark: _Toc517281350][bookmark: _Toc517281700][bookmark: _Toc517518812][bookmark: _Toc518032786]Table 2: Different levels of development interventions and their characteristics

At the national level, the focus of interventions is mostly structural. ODA and good governance approaches are all focused on changing the structure of society; usually the economic or the political system. As Jim Yong Kim, president of the World Bank, stated in an interview:

“Growing economies are critical; we will never be able to end poverty unless economies are growing. We also need to find ways of growing economies so that the growth creates good jobs, especially for young people, especially for women, especially for the poorest who have been excluded from the economic system.” (UN News Centre, 2013).

This quote really shows the focus on structural aspects within a society. Improving people’s lives is done by achieving economic or political growth. In addition, these national level interventions tend to be top-down. This means the ideas of the interventions are designed by people outside the community and implemented within the community. In contrast, individual level interventions focus more on individuals within society than on the structure of society. Of course, an individual is part of a larger structure, yet the focus is on the individual and not on the larger structure the individual is part of. Muhammad Yunus, Nobel Peace Prize winner and banker who developed the idea of microfinance – lending money to poor people so they are able to make small investments and generate more income to repay their loans – stated:

“In my experience, poor people are the world’s greatest entrepreneurs. Every day, they must innovate in order to survive. They remain poor because they do not have the opportunities to turn their creativity into sustainable income.” (Yunus, 2012).

This quote shows that in improving people’s lives, the focus is on the people themselves. These interventions are often bottom-up, because individuals can decide for themselves in what way they want to start off the development of their lives, in what way to invest their money. In other words, bottom-up interventions leave room for the ideas and interpretations of the people affected by the decisions being made. CCTs are a bit of an exception because they are often top-down implemented for a certain purpose. Again, the PROGRESA case, in which the Mexican government has the greater goal of making sure children receive education, shows this very well. Community level interventions are a bit less clear-cut. They try to improve people’s lives by focusing on both individuals and the structure within society. Digging water wells, building schools or providing education about HIV all helps to improve circumstances of individuals. At the same time, it could contribute to a change in the structure of society, especially when the interventions are designed to be scaled up. Whether the interventions are top-down or bottom-up really depends on the donor and the way in which the intervention is implemented. Therefore, the direction of the intervention and the factors that drive change are dependent on the specific intervention. These differences in implemented direction of the interventions and the structural or individual focus on the different levels are shown in Table 2.
Top-down and bottom-up approaches both have their advantages and disadvantages. In top-down approaches, most of the time, it is very clear what is going to happen and how it is going to happen. Furthermore, these approaches tend to last for a longer period of time, something that is often needed with development interventions. At the same time, when an intervention turns out to be ineffective, it can easily be adjusted. With bottom-up approaches, it is harder to define what is going to happen because of the different opinions of different actors in the field. It might also be harder to stick to the same plan for a longer time, because actors can become dissatisfied, which makes them want to change the original intervention. On the other hand, bottom-up approaches give individuals a chance to analyse their situation and develop solutions, which makes the development more sustainable because people within the society develop the skills to keep development going after the intervention (Francis, 2002, p. 86). In addition, bottom-up approaches avoid preferential treatment of special interest and therefore help development to be more evenly distributed (Stiglitz, 2002, 166). As seen in the introduction of this thesis, this is an important factor in improving the quality of life of individuals. One could also argue bottom-up approaches are more effective, because actors in the field are better aware of what is needed in an intervention than actors from outside the field. But these bottom-up approaches also received criticism. The poor individuals targeted might have a voice, but they will still not be able to speak up against the real power structures in society (Kothari, 2001, 144). In addition, these individuals are often considered as having the same shared ideas, while often this is not the case, because there is social conflict in many societies (Kelly et al., 2012, p. 4).

[bookmark: _Toc517290832][bookmark: _Toc517291355][bookmark: _Toc517291499][bookmark: _Toc517712951][bookmark: _Toc518032767]2.3.3	Implementing interventions in the framework
So how do development interventions fit within the previously presented framework? As argued, the availability of goods depends on context factors, political factors and individual factors, and determines capabilities. Development interventions can – directly or indirectly – influence the goods and services available to an individual. The first option – the direct influence – is providing people with goods and services. For example, when a farmer gets a plough to farm his land more effectively, or by providing healthcare services to individuals. Another option to – indirectly – influence the availability of goods and services, is to improve individual factors. This is done by transferring or lending money to individuals so they have a higher income, and therefore, more goods and services available to choose from. The last option is to improve structural – mostly political or economic – factors, for example through ODA, so individuals have more goods and services available to them. These different inputs of development interventions are recognised by the capability approach. Robeyns (2003, p. 7) argued that indeed, according to the approach, the input to achieve a capability can differ from financial resources to social and political practices and participation, and from social and cultural practices to institutions and public goods. Therefore, these interventions are integrated in the capability approach framework as presented before. This can be seen in Figure 5. As stated before, context factors are factors such as climate and geography, things that cannot be immediately influenced. Therefore, interventions do not target these factors.
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	For the operationalised levels of interventions– the individual, community and national levels – all interventions have a different way of entering the framework. Interventions at the national level have been categorised as a transfer to a government or government facilities, as seen in Table 2. As explained before, the government is part of the political factors of a country. For this reason, the national level of interventions will always influence the availability of goods to an individual by influencing political factors, as shown by the top left grey box in Figure 5. Of course, next to possibly influencing the availability of goods and services, a change in political factors also has a direct influence on the range of potential capabilities. For both the individual and community level interventions, it is less clear where they enter the framework. In fact, it can differ for every type of intervention. For example, when an intervention on an individual level provides money, it will enter the framework through individual factors, as shown by the top right grey box. But, when an intervention provides goods or services, it will enter the framework by influencing the availability of goods and services directly, as seen in the bottom left grey box and the bottom left grey arrow. At the community level, interventions enter the framework by directly influencing the availability of goods and services or by influencing the individual transformation of available goods. When goods and services are given to the community, the available goods and services change directly, again shown by the box on the bottom left of the framework. Digging water wells and building hospitals, or providing medicines, will directly influence the availability of goods and services. Education received, whether it is normal education or education focused on health or nutrition, influences the individual transformation of available goods as can be seen by the bottom left grey box and the right grey arrow. The reason that providing medicines and education do not have a direct influence on individual factors (as seen in the grey box top right in the framework) is that the way they affect individual factors such as health or knowledge is not direct, but goes through the whole cycle of individual transformation of available goods, range of potential capabilities, someone’s decisions and realised functionings. Two people can receive the same medicines, but one person’s body may respond to it very differently than another person’s body. This argument follows Sen when he recognises that depending on their metabolic rates, body size, gender, age and other conditions, individuals differ in their needs for nutrition (Sen, 1989, p. 47). The same goes for education. Two people can receive the same education but transform it in something different, simply because one person is able to learn things more easily than the other because of a difference in the individual transformation. Furthermore, although the fact that goods or services such as education and medicines are available might increase the range of an individual’s potential capabilities, a person can still decide not to go to school or not take the medicines and end up in a functioning that does not change their individual factors. The only way in which an intervention can directly intervene in individual factors, is when money is provided. In this case, the individual factor ‘income’ changes. This does not commonly happen at a community level, but often happens at an individual level.
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For the different levels of development interventions, one intervention is chosen to be analysed by a literature study for every level. This thesis will look into microfinance for the individual level, into community health interventions for the community level, and into on good governance projects for the national level. The reasons for choosing these specific interventions will be presented in the third chapter, where the methods of research will be discussed. In this part of the thesis, both the development intervention levels and the framework will be combined to see what can expected. The chosen types of interventions are implemented in the framework in Figure 6.
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[bookmark: _Toc517282871][bookmark: _Toc517447842][bookmark: _Toc518032818]Figure 6: Capability approach framework including the research-specific development interventions

Looking at Figure 6, there can be seen that microfinance influences individual factors, in this case income. A change of these individual factors, an increase in income, will influence the availability of goods and services. This may create more capabilities for the individual receiving microfinance. At the same time, the capabilities can still be limited in this case because of the ‘political factors’. Social norms, political ideas and the shape of the economy can still limit the capabilities a person can choose from, even when they are able to achieve a certain functioning financially. It can also be limited by the individual transformation of goods, because an individual might not know how to use a certain good, although this is less expected because someone receives money and chooses to buy a certain product themselves. As presented in Figure 6, at the community level, community health interventions directly change the availability of goods and services. Individuals gain access to healthcare, medicines and knowledge. In the case of receiving education about health, there is also expected the intervention to influence the individual transformation of the goods. Both ways could result in an increase of the capabilities. At the same time, just as in the case of individual level interventions, these capabilities can still be limited by the political factors. At the national level, good governance interventions change political factors which might increase the available capabilities. This can again be seen in Figure 6. A change in political factors might influence the range of potential capabilities directly, but this influence can be limited by other factors. It can also influence the availability of goods and services to an individual; for instance, when there are changes in the economic structure like the economy opening up to international trade, more goods will become available. This is less likely in the case of good governance, unless public goods are provided through a good governance intervention. Still, the capabilities present can be limited because individuals might not have the resources to make use of the opportunities that new political factors offer.
The main differences between these expected scenarios are the factors pushing for a higher range of potential capabilities and the factors limiting this positive change. To briefly summarise the above: at the individual level, microfinance pushes individual factors which may lead to more available goods and services. This push might not always lead to more potential capabilities, because of both political factors and the individual transformation of goods. The latter is less likely to be in the case, because there is assumed that the chance someone buys a good they do not know how to use is relatively small. At the community level, health interventions may cause a push on the availability of goods and services. This push can again be limited by political factors and the individual transformation of goods. In this case, the chance of a limit because of individual transformation of goods is higher than in the case of microfinance, because in this case, someone from outside the community determines what good is provided, and it might be the case that individuals do not know how this good can be used. When education is provided, this will no longer be an issue. At the national level, good governance could lead through both the provision of public goods (which increases the available goods and services) and stronger institutions to more capabilities available. This positive influence can still be limited by people not having goods and services available to them or not knowing how to use goods and services.



[bookmark: _Toc517290834][bookmark: _Toc517291357][bookmark: _Toc517291501][bookmark: _Toc517712953][bookmark: _Toc518032769]3.	Methods

This chapter will provide an overview which contains justifications for different decisions made for the analysis in this thesis. Then, the expected scenarios described within the theoretical section will be developed into concrete expectations for the analysis done. In addition, this section will argue how, why and which articles are selected for the literature review analysis. The performed analysis will also be discussed, including its different weaknesses.


[bookmark: _Toc517290836][bookmark: _Toc517291359][bookmark: _Toc517291503][bookmark: _Toc517712954][bookmark: _Toc518032770]3.1	Overview
As stated before, the main aim of this thesis is to provide a starting point based on what level of interventions best to invest in according to the capability approach by Sen. This will be done by looking at the different levels of development interventions, as previously operationalised through a literature study. This method is chosen for several reasons. First, when performing a literature study, the context of situations remains intact. As mentioned throughout this thesis, a holistic element is a very important aspect in relation to the theoretic framework in this thesis. Looking at the context of development interventions allows us to confirm or deny different parts of the presented theoretical framework. A second reason for choosing a literature study is that outliers will not influence the results as much in comparison to performing, for instance, a case study. In performing case studies for every level of intervention, the context of a situation will also remain intact, but it might be that the case chosen is an outlier. This can result in an incorrect perception of reality. When reviewing multiple articles on development interventions through a literature study, the influence of a possible outlier is highly decreased.
	A more quantitative approach was applied to select the articles for this study, so that the chances of bias in picking articles is limited. Furthermore, when reading the articles, different key questions will be kept in mind (and discussed later in this chapter) to see if they are present in the article or not, which also implies a more quantitative approach. At the same time, there will be a more qualitative interpretation of the articles, as there also will be room for context outside the key questions. The reason for this is that qualitative methods have a greater focus on the context of the problem than quantitative research (Queirós et al., 2017, p. 371), and as argued in the theory section of this thesis, context is a very important factor when doing research in the development field. Approaches without any room for interpretations that strictly try to be ‘objective’ lose a lot of context. This point has been discussed extensively in Section 2.2.4. In the case of development, I believe it is necessary to produce an in-depth understanding of the phenomena in the field rather than being able to measure strictly objective.
This thesis aims to focus on development interventions in Africa. When looking at both poverty based on economic growth (WorldAtlas, 2017) and poverty based on the Human Development Index (United Nations, 2016), most of the world’s poorest countries are African. In Africa as a continent, there is a lot to gain when it comes to improving the quality of life. In the framework presented in the theory section of this thesis, we saw that context factors such as climate and geography also determine the availability of goods and services of an individual. To keep those factors as constant as possible for the different levels of development interventions, and not let them influence the results of the performed analyses, the focus is on the different levels of development interventions within one African country. Because of the lacking amount of literature available for the different levels of development interventions in every African country, this thesis will review different interventions within Tanzania. Tanzania is the country for which most useful articles are available for the different levels of interventions. Furthermore, Tanzania forms a good example of why quantitative measurement of development might give a distorted perception of reality. Although the country has had a relatively high economic growth over the last decade, with an average of 6 to 7 percent per year (The World Bank, n.d.), in Tanzania, roughly 70 percent of the population lives with less than 2 dollars per day (The World Bank, 2015). In addition, the country has a low Human Development Index compared to other countries in the world (United Nations, 2016). Because 85 percent of healthcare spending goes to urban hospitals that only can be reached by 10 percent of the population, the majority of the population is not receiving sufficient healthcare to treat diseases such as tuberculosis, malaria, HIV, diarrhoea and cholera (Lind, 2017). The Tanzania situation again stresses the importance of in-depth, context-focused measurements of development instead of measuring economic development in an objective way.
	To keep the research in this thesis clearly structured and within the limits of its length, it will only focus on one type of intervention for each level of development. For example, when looking at the national level, there will not be focussed on both ODA and Good Governance, but only on one of those. The aim is to review five to ten articles for every intervention. This has various implications. First, it will give this thesis a clear structure and will make it possible to really grasp the core of a certain type of intervention, and an in-depth insight into how the intervention fits within the framework based on the capability approach by Sen. A consequence of this decision is that due to the differences between different forms of interventions – even within the different levels – there may be some issues with generalising the findings to a certain level. This is recognised and imposes some limitations to the research done. In an ideal world, every type of intervention would be reviewed, so multiple interventions within the different levels, to see if they fit the framework presented. Unfortunately, this impossible due to two main reasons: the limited scope of this thesis; and the data available for every intervention. For example, when looking into the CCT interventions in Tanzania, there were just two relevant studies to be found, which is not enough for a literature review.
In selecting the interventions to be reviewed for every level, the focus was on finding interventions that are most in line with the criteria of development interventions and have the most available data in the form of intervention analyses performed by other researchers. The reason for this last point is that it gives the opportunity to select studies of good quality. The interventions that are best suited for this research and have most empirical data are: microfinance at the individual level; community health interventions at the community level; and good governance approaches at the national level. in order to keep the analysis in this thesis as objective as possible, it looks only at the scientific research within the analysis and does not include any information published by (researchers working for) institutions such as the World Bank, United Nations or other information sources on the Internet. Development organisations involved in the process might have interest in portraying situations in a certain – more subjective – way, which can affect the results of the analysis. This thesis also recognises other published master’s theses that display a reliable foundation of research so as to broaden the amount of literature available. 


[bookmark: _Toc517290837][bookmark: _Toc517291360][bookmark: _Toc517291504][bookmark: _Toc517712955][bookmark: _Toc518032771]3.2	Expectations

[bookmark: _Toc517290838][bookmark: _Toc517291361][bookmark: _Toc517291505][bookmark: _Toc517712956][bookmark: _Toc518032772]3.2.1	Expected directions
In Section 2.3.2, the different levels of development and the direction of the approach, as well as the nature of the factors that drive change, were discussed. Simply put, at the individual level, the direction is primarily bottom-up, especially in the case of microfinance. The focus of the individual level interventions lies with individuals rather than a larger structure. At the community level, community health interventions will be studied. These are often implemented from above, which makes the primary direction top-down. In this case, both the individual and the overall structure are important. Focusing on individuals is necessary because it is the driver for change, but at the same time, community health interventions are often part of a larger structure. This is illustrated very well by Wallner et al. (1996). They argue that these type of approaches often use ‘islands of sustainability’. Policymakers try to reach sustainable development within different communities – different ‘islands’ – within the country, to eventually scale up and reach total national development. For national development interventions, good governance will be studied. The good governance approach is top-down, because it is designed by policymakers. It focuses on structural drivers for development, because it primary aims to build strong institutions.
Sen’s theory has both bottom-up and individual-focused implications, because he leaves room for individuals to define for themselves what development and progress is, and leaves them the choice of what they want to pursue in life. At the same time, he has an eye for the larger structure and top-down approaches, because his theory acknowledges the larger structure and the idea that a change in this larger structure can change the capabilities that people are able to choose from. Because Sen’s theory is so open to both directions, there is expected that all levels of development interventions fit Sen’s theory when looking at the direction of the intervention. Therefore, it is needed to go more in-depth by developing expected development paths for every intervention level.

[bookmark: _Toc517290839][bookmark: _Toc517291362][bookmark: _Toc517291506][bookmark: _Toc517712957][bookmark: _Toc518032773]3.2.2	Expected development paths
Based on the expected scenarios as described in Section 2.4, some concrete expectations have been developed for the different levels of development interventions. At the individual level, it is expected that the cycle of the framework based on the capability approach will be strengthened through a direct change in individual factors, namely income, which will indirectly change the goods and services available to individuals, as seen by the green marks in Figure 7. This increase may be limited by political factors or the individual transformation of available goods, as seen by the red marks in Figure 7. When people do not know how to use a good, their capabilities cannot evolve in the way they can when they know how use a good. There is not expected that this influence is very strong, because there is not expected that people to buy goods without having a clue how to use these goods. Political factors may limit the range of capabilities because they may limit the way in which a good can be used, following the example from the theoretic example of when someone has a bicycle, but there are no paved roads or women are not allowed to ride one. There is a change in the range of capabilities expected that depends on the strength of individual factors, availability of goods and services, the political factors and individual transformation of goods. These first two will cause the cycle to strengthen, but the last two might cause the initial strength of the cycle to be limited.
[image: ]
[bookmark: _Toc517282872][bookmark: _Toc517447843][bookmark: _Toc518032819]Figure 7: The expected development path of microfinance as an individual level intervention

For community level interventions, the story is a bit more complex. Because of the nature of the interventions, three different pathways are possible. Some community health interventions only consist of goods or services offered to the community. Other interventions only consist of provided health education. In some interventions, both are combined. The pathway of community health interventions when only goods and services are offered will be explained first. As can be seen in Figure 8, providing the community with goods and services will influence the goods and services available to an individual in a positive way. This will also increase the range of potential capabilities available. Again, this capability can be limited by the individual transformation of goods and political factors. Individual factors (especially low income) are expected not to have an impact on the range of potential capabilities, because the goods and services are provided and do not need to be bought. In other words, in the case of community health interventions only providing goods and services, a change in the range of capabilities is expected to depend on the availability of goods and services, but also on the political factors and individual transformation of goods. While the first has a positive impact, the latter two can limit or dismiss this impact.

[image: ]
[bookmark: _Toc517282873][bookmark: _Toc517447844][bookmark: _Toc518032820]Figure 8: The expected development path of community health interventions focused on providing goods and services

When it comes to community health interventions only providing education, there is a positive impact on the individual transformation of available goods, as sketched in Figure 9. At the same time, individual factors (not enough income resulting in the inability to buy goods and services), available goods and services and political factors may limit the initial impact of individual transformation of available goods on the range of potential capabilities. This means that in the case of community health interventions only providing education, a change in the range of potential capabilities is expected to depend on the individual transformation of goods, the individual factors, availability of goods and services, and political factors. The first, the individual transformation of goods, will have a positive impact on the potential capabilities, while the last three can limit or dismiss this impact.

[image: ]
[bookmark: _Toc517282874][bookmark: _Toc517447845][bookmark: _Toc518032821]Figure 9: The expected development path of community health interventions focused on education

In the case that both education and goods and services are provided, there will be a positive impact through both the available goods and services and the individual transformation of goods. Individual factors will not be a limitation, because even though an individual’s income is too low to afford certain goods or services, they have access to them because of the intervention. Only political factors are able to limit the potential capability increase. Therefore, a change in the range of capabilities is expected to depend on the individual transformation of goods, availability of goods and services, and political factors. The first two are expected to strengthen the capabilities, but this strength can be limited by political factors. This can be seen in Figure 10.

[image: ]
[bookmark: _Toc517282875][bookmark: _Toc517447846][bookmark: _Toc518032822]Figure 10: The expected development path of community health interventions focused on both providing goods and services as well as education

	At the national level, political factors will be positively influenced through good governance initiatives. This may influence available goods and services in a positive way when public goods or services are provided. At the same time, this change in political factors tends to increase the range of potential capabilities of an individual. However, this increase can be limited by individual factors (again, especially low income), available goods and services (when there are no public goods and services provided) and individual transformation of available goods. If no public goods are provided, a change in the range of capabilities is expected to depend on political factors, individual factors, availability of goods and services, and the individual transformation of goods. Where the first tends to have a positive impact, this impact can be limited by the other three, as seen in Figure 11.
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[bookmark: _Toc517282876][bookmark: _Toc517447847][bookmark: _Toc518032823]Figure 11: The expected development path of good governance interventions without public goods and services as a national level intervention

In the case that the good governance intervention provides public goods and/or services, there is a positive influence of political factors on available goods and services expected, which will lead to a positive impact on the range of potential capabilities. Individual factors will no longer have negative impact, because even if individuals do not have much income, goods and services will be provided. Individual transformation of goods can still limit the initial positive impact of the intervention on the range of potential capabilities. In short, a change in the range of capabilities is expected to depend on political factors, availability of goods and services, and the individual transformation of goods. Where the first two tend to have a positive impact, this impact can be limited by the last one, as seen in Figure 12.
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[bookmark: _Toc517447848][bookmark: _Toc518032824]Figure 12: The expected development path of good governance interventions including public goods and services as a national level intervention


[bookmark: _Toc517290840][bookmark: _Toc517291363][bookmark: _Toc517291507][bookmark: _Toc517712958][bookmark: _Toc518032774]3.3	Article selection
The articles used in this review study have been selected from Google Scholar and accessed through the Radboud University network. As argued, for every level of development interventions, one type of intervention will be reviewed, namely the type of intervention for which most data is available: microfinance at the individual level; community health interventions at the community level; and good governance at the national level. This can be seen in Table 3, which provides an overview of the search queries, the number of hits (including both articles and citations) and the number of relevant articles. The term ‘relevant articles’ is understood to mean articles that are suitable for the analysis performed in this thesis. For the community level, search queries for both health interventions and educational interventions were used, because these are the types of community interventions most studied. Interventions such as digging water wells are often not reviewed and happen on a smaller scale than health and educational interventions.


	Search query
	Number of hits on Google Scholar
	Number of relevant articles

	Individual level
	
	

	Allintitle: Cash transfer Tanzania
Allintitle: CCT Tanzania
Total articles found:
	6
1*
6
	2
0
2

	Allintitle: Microfinance Tanzania
Allintitle: Microcredit Tanzania
Total articles found:
	203
29
232
	18
6
24

	Community level
	
	

	Allintitle: Health intervention Tanzania
Allintitle: Health interventions Tanzania
Total articles found:
	61
72
133
	6
2
7

	Allintitle: Educational intervention Tanzania
Allintitle: Educational interventions Tanzania
Allintitle: Education intervention Tanzania
Allintitle: Education interventions Tanzania
Total articles found:
	3
2
23
6
34
	1
0
1
0
2

	National level
	
	

	Allintitle: ODA Tanzania
Allintitle: Official development Tanzania
Total articles found:
	5
7*
11
	1
1*
1

	Allintitle: Good governance Tanzania
Total articles found:
	57
57
	5
5


[bookmark: _Toc517281701][bookmark: _Toc517518813][bookmark: _Toc518032787]Table 3: Search queries for different interventions, the number of hits (on May 23rd 2018), and the number of review articles found (*= there are articles overlapping with another search query for the same intervention)

	The number of review articles is way smaller than the number of total hits, which is due to the fact that Google Scholar also adds citations and that there are a lot of scientific articles that do not focus on the influence of an intervention on development and the quality of life of individuals. For example, when looking for articles on microfinance, one finds that a lot of research is done in the direction of determinants that have an influence on microfinance access. All these articles do not review the influence of microfinance on the quality of life. Another issue is that the list of articles in Table 4 consists of a selection from the total number of review articles found as presented in Table 3. To stick with the example of microcredit, nine articles were selected from a total of 24 relevant review articles found. The selection was based upon what articles fit best within the research done in this thesis. When it comes to the relevant articles on microfinance studies, a lot of studies were looking at the influence of microfinance on certain sectors within the economy, repayment of the microfinance loans, productivity and the growth of enterprises. These studies are really focused on the process of economic growth itself. While, as argued before, people’s lives should be the essence and productive progress should be considered as a means to reach this essence, instead of the other way around (Sen, 1989, p. 41). Therefore, a selection of studies that focus on subjects more related to quality of life, such poverty alleviation and women’s empowerment, was made. In other words, articles that are most in line with the nature of the analysis performed in this thesis were selected. One of the reasons for this is that in articles containing quantitative research or qualitative research with a more ‘objective’ approach, there is the possibility of context loss. Context is very important in this thesis, so articles with a more qualitative nature were selected. Furthermore, this thesis makes an effort to select a diverse collection of literature. In the case of microfinance, articles with different focuses are included. For example, this thesis not only deals with only articles on women’s empowerment, but also articles on well-being, poverty alleviation, livelihoods, and so on. Another example of selecting diverse articles is that the selected articles focus on the quality of life both in urban and rural areas. For the other interventions – community health interventions and good governance interventions – there was no wide range of articles available, so no selection was needed. The reason for this is that there are quite a few articles that focus on humanitarian interventions, such as reducing a disease outbreak, while this thesis is only interested in long-term development, as discussed in Section 2.3.1.

	Author
	Title
	Nature of analysis

	Individual level
	
	

	Sigalla, R. & Carney, S. (2009)
	Development through Entrepreneurship: Microcredit, Learning and the Persistence of Poverty amongst Women in Urban Tanzania
	Qualitative 

	De Goey, H. (2012)
	The Social Impact of Microfinance: What Changes in Well-Being are Perceives by Women Group Borrowers after Obtaining a Group Loan?
	Qualitative 

	Kato, M.P. & Kratzer, J. (2013)
	Empowering Women through Microfinance: Evidence from Tanzania
	Quantitative & Qualitative 

	Mang’era, A.H. (2013)
	The Performance of Microfinance Institutions on Poverty Reduction: a Case of Pride Tanzania in the City of Mwanza
	Qualitative 

	Kaseva, J.M. (2017)
	Effect of Microfinance on Poverty Reduction in Tanzania: A Case Study of the African Microfinance Limited
	Quantitative 

	Muhoho, J.M.E. & Mwinyimkuu, H. (2014)
	To Ascertain the Contribution of the Microcredit Institutions in Women Poverty Alleviation in Tanzania: The Case of Kinondoni Municipality, Dar es Salaam, Tanzania
	Qualitative 

	Salia, P.J. (2014)
	The Effect of Microcredit on the Household Welfare (Empirical Evidences from Women Micro-entrepreneurs in Tanzania)
	Quantitative & Qualitative

	Mponda, F.O. (2015)
	The Assessment of the Suitability of Microfinance Institutions on Poverty Alleviation among Rural Communities in Tanzania. The Case of Kyela District, Mbeya Region
	Qualitative

	Kuboja, N.M. et al. (2016)
	Impacts of Microfinance on Livelihoods and Environmental Conservation in Tanzania: Local Communities in the Uluguru Mountains Case Study
	Quantitative & Qualitative

	Community level
	
	

	Abeid, M. et al. (2015)
	A Community-based Intervention for Improving Health-seeking Behaviour among Sexual Violence Survivors: a Controlled Before-and after Design Study in Rural Tanzania
	Quantitative

	Baker, U. et al. (2015)
	Identifying Implementation Bottlenecks for Maternal and New-born Health Interventions in Rural Districts of the United Republic of Tanzania
	Quantitative & Qualitative

	Hackett, K.M. (2016)
	Impact of a Community-based Smartphone Intervention on Maternal Health Service Utilization in Rural Tanzania
	Quantitative & Qualitative

	Jaribu, J.E. (2016)
	Implementation and Evaluation of a Health Facility Quality Improvement Intervention for Maternal and Neonatal Health in Southern Tanzania
	Qualitative

	Kujawski, S.A. et al (2017)
	Community and Health System Intervention to Reduce Disrespect and Abuse During Childbirth in Tanga Region, Tanzania: A Comparative Before-and-after Study
	Quantitative

	Nance, N. et al (2017)
	Short-term Effectiveness of a Community Health Worker Intervention for HIV-infected Pregnant Women in Tanzania to Improve Treatment Adherence and Retention in Care: A Cluster-randomized Trial
	Quantitative

	Watt, M.H. (2017)
	A Nurse-delivered Mental Health Intervention for Obstetric Fistula Patients in Tanzania: Results of a Pilot Randomized Controlled Trial
	Quantitative

	National level
	
	

	Bukurura, S.H. (1995)
	Judiciary and Good Governance in Contemporary Tanzania
	Qualitative

	Lethinen, K. (2008)
	Evaluation of the Effectiveness and Impact of a Good Governance Training Programme in Mwanza, Tanzania
	Quantitative & Qualitative

	Mambo, J.A. (2008)
	The Paris Principles on Establishment of National Human Rights Institutions and Realization of Fundamental Rights and Freedoms. A Case Study of Commission for Human Rights and Good Governance in Tanzania
	Qualitative

	Mgonja, B.E.S. & Tundui, C. (2012)
	Institutional Impacts on the Local Government Reform Program on Good Local Governance in Tanzania
	Qualitative

	Wakasangula et al. (2015)
	The Influence of Leadership on Good Governance: The Case of Selected Villages in Rungwe and Babati District Councils in Tanzania
	Quantitative & Qualitative


[bookmark: _Toc517281702][bookmark: _Toc517518814][bookmark: _Toc518032788]Table 4: Overview of the selected articles


[bookmark: _Toc517290841][bookmark: _Toc517291364][bookmark: _Toc517291508][bookmark: _Toc517712959][bookmark: _Toc518032775]3.4	Analysis
The analysis performed in this thesis is a literature review. This means articles published by other scientists will be read and reviewed within the particular focus of research of this thesis. In Section 3.2 the expectations used for the analysis were presented. These pathways of development (as presented in figures 7 through 12) will be the guideline in performing the literature review. The expected pathway will be kept in mind for each article. This thesis will try to find said pathways in each article by means of the questions presented in Table 5.


	Questions for analysis

	· Is there evidence of a relationship between the intervention and the box in the cycle the intervention is expected to influence?
· Individual level analysis: is there evidence of a relationship between microfinance and a change in individual factors?
· Community level analysis: is there evidence of a relationship between community health interventions and available services or goods and/or individual transformation of goods?
· National level analysis: is there evidence of a relationship between good governance approaches and a change in political factors? 

	· Is there evidence of an increase in potential capabilities of individuals?

	· Is there any evidence of expected factors (individual factors, available goods and services, individual transformation of goods or political factors) limiting the influence of the intervention on an increase in capabilities?

	· Is there any evidence of other (non-expected) factors limiting the influence of the intervention on an increase in capabilities?

	· Is there any evidence that can confirm the arrows (expected relationships between different factors) in the expected development path presented?

	· Is there any evidence of any unexpected (not implemented) relationships between different factors within the development path?


[bookmark: _Toc517281703][bookmark: _Toc517518815][bookmark: _Toc518032789]Table 5: Guiding questions in the analysis performed

Beside the questions in Table 5 being the main guideline in reviewing the articles, there will also be attention to possible important context beyond these questions. This is important, as this context could put the answer to the questions in perspective, or might show other (unexpected) mechanisms that were not included in the expectations presented. In the case of articles containing quantitative research or qualitative research with a more ‘objective’ approach – as discussed throughout the theory section – there is a possibility that the questions cannot be fully answered due to loss of context. In the case of microfinance, there is tried to avoid this by selecting context-rich articles. In the case of community health interventions and good governance, this was not possible due to a limited amount of relevant articles available. If any context is lost in the reviewed articles due to an objective way of doing research, this will be mentioned. Nevertheless, this thesis will attempt to include the more quantitative results in the expected development path, while of course recognising that the findings may be limited. It will also look into the other more qualitative articles to see if these might add some more context to the findings.

[bookmark: _Toc517290842][bookmark: _Toc517291365][bookmark: _Toc517291509][bookmark: _Toc517712960][bookmark: _Toc518032776]3.6	Weaknesses
The research done in this thesis contains multiple weaknesses. In this research, there is a trade-off between available data and constant context factors. Therefore, context factors are kept as constant as possible by focusing on one country only, namely Tanzania. The reason for this is that when comparing interventions in different countries, such as an individual level project in Mali and a national level project in South-Africa, different kinds of evidence may be found due to the differences in context. This could provide inaccurate evidence for the differences in effectiveness between the levels of interventions. In addition, it would not be in line with the presented theoretical framework, which shows context factors are constant. The fact that this thesis focuses only on Tanzania has unfortunate consequences for the data available. Available data is limited, which means there is not as much choice when it comes to which articles to use for the literature study. As a result, it is often the case that there has to be looked for the described development paths within an article that reviews an intervention using quantitative methods that do not contain much context. As stated before, the aim is to still try to see if the quantitative results are in line with the expectations presented, but these articles will not give any insight into the mechanisms of the development path – why findings are in line with our expectations or not. Due to the already limited amount of articles available, these articles will not be left out. It is better to have some information than none. Secondly, the generalisability of the results towards the intervention level is not always very strong. Although the different interventions on the multiple levels have the recipients of the money transfers in common (individuals, community or government), they also have a lot of different characteristics. For example, some effectiveness problems are present with microfinance because it comes in the form of a loan. Other individual level interventions, such as CCTs, do not come in a loan, which makes it tricky to generalise these specific problems found in microfinance across all interventions on the individual level. The reason there is still a level distinction and articles are not reviewed by the intervention an sich is, again, the limitations on the articles available. At the community level, if one should look only at health interventions focusing on education, only one article would be available for review. By dividing the interventions into three levels based on where the transfer flows, there is a possibility to look at several health interventions that still differ in terms of some characteristics. It would have been better to review multiple types interventions per level (e.g. both microfinance and CCT at the individual level) to see which bottlenecks could be found in both interventions. Unfortunately, this was not possible due to the limited scope of this thesis. Another weakness is that because of this research being a master’s thesis, there is no inter-coder reliability. The research is done by myself, which means there is no room for a check by other researchers to see if they would pick up the same elements from the articles read when doing the analysis guided by the questions presented in Table 5.



[bookmark: _Toc517290843][bookmark: _Toc517291366][bookmark: _Toc517291510][bookmark: _Toc517712961][bookmark: _Toc518032777]4.	Results

This section presents the results of the analysis for the different levels of interventions. The results consist of a possible confirmation of the expected development cycle, but also potential bottlenecks and implementation problems. Any remaining questions will also be mentioned.


[bookmark: _Toc517290845][bookmark: _Toc517291368][bookmark: _Toc517291512][bookmark: _Toc517712962][bookmark: _Toc518032778]4.1	The analysis

[bookmark: _Toc517290846][bookmark: _Toc517291369][bookmark: _Toc517291513][bookmark: _Toc517712963][bookmark: _Toc518032779]4.1.1	Individual level
Microfinance is an intervention that lends money to individuals so that they are able to make investments and generate a larger income. The focus of the analysed articles was mainly on women. Muhoho & Mwinyimkuu (2014, p. 410) argue this is the case because the incidence of poverty in the developing world is higher among women than among men. Kato & Kratzer (2013, p. 32) add that women are often the focus in research because strategies to address poverty target women most often. Some articles looked at microfinance institutions lending money to individuals paired up in groups, other articles looked at microfinance institutions lending money to individuals on their own. Because the women in groups split the loans, this makes no difference to our analysis.
	In the analysis, evidence was found for several parts of the development cycle. Microfinance indeed raised capabilities, and these capabilities could indeed be limited by political factors. Individual transformation of available goods could limit the initial positive influence on the range of potential capabilities, but had no negative influence on the capabilities. Other mechanisms in the cycle were confirmed as well. Individuals decided for themselves what functioning they wanted to achieve, and those realised functionings had an impact on individual factors, the individual transformation of goods and political factors. There was also evidence of the influence of political factors on individual decisions and choices because there is noticed that the social and cultural environment in which someone lives influences their decisions. Besides all these expectations being confirmed, the analysis also revealed some unexpected things, such as an influence of additional education and two bottlenecks.
	All articles show positive evidence for initiating the microfinance intervention. In other words, in all cases, microfinance has an effect on individual factors, namely increasing income. Furthermore, was all articles show an increased range of capabilities, which is in line with the expected path of development presented in Figure 7. Kuboja et al. (2016, p. 30) argue that their research shows that being able to access loans promotes the possible increase in new business enterprises. This means that people who were not able to start their business before gain the possibility to do so after receiving microfinance loans. Muhoho & Mwinyimkuu (2014) discovered the same thing. In their questionnaires, microfinance beneficiaries said that before joining credit institutions, they would not have been able to extend their businesses (ibid, p. 416). Some of the articles show how this increased range of capabilities led to different realised functionings. Muhoho & Mwinyimkuu (2014, p. 416) show that microfinance helps individuals with their basic needs. Mang’era (2013, p. 54) also argues that microfinance has contributed a lot towards the livelihood improvement of loan beneficiaries. Mponda (2015, p. 72) concludes his research by stating that microfinance institutions are suitable for the alleviation of poverty, because it enables people to access loans which assists them in establishing businesses, paying for children’s school enrolment and improving standards of living. Salia (2014, p. 265) adds that women that accessed microfinance in the five previous years are more likely to own a living house than women that did not receive microfinance.
Evidence has also been found for other parts of the cycle. The group discussions done in the research by Salia (2014) shows that the loans were spent differently by different individuals. Some women spend their money on education and health services (ibid, p. 267). This confirms both arrows from ‘realised functionings’ to ‘individual factors’ (because the functioning of getting treatment for diseases will lead to the individual factor of being healthy) and from ‘realised functionings’ to ‘individual transformation of goods’ (because the functioning of receiving education will influence the way in which an individual can transform a good) in Figure 7. Other women decided to spend their loan on going to the hair salon to get their hair done (ibid). From the perspective of the capability approach by Sen, this is not in conflict with the theory. Remember, one of the important notions by Sen was that people can decide for themselves, from their own culture, beliefs and perspectives, the beings and doings they want to achieve. If a woman wants to go to the salon and get her hair done, that is her decision. This example shows the presence of the box ‘individual decisions and choices’ in Figure 7 and the actual freedom of making these decisions.
The research done by De Goey (2012) goes a bit deeper into context than most other studies, and therefore, provides more insight into other factors within the expected development path that might influence the range of potential capabilities. Just as the other researchers, De Goey notices a change in functionings: more people are being nourished and other basic needs are being provided (ibid, p. 23-24). The initial development cycle to achieve a range of potential capabilities is not limited by the individual transformation of goods. De Goey states that women receiving loans are able to run their businesses without needing help from neighbours or relatives (ibid, p. 23). On the other hand, the study shows that political factors do limit the initial development path in some way. Because of the unstable economic situation in Tanzania, women struggled to repay their loans and experienced a negative impact on their well-being (ibid, p. 27). Political factors limiting the initial incentive of development is in line with the expectations of a possible limit in capabilities due to political factors presented in Figure 7.
An unexpected thing that was noticed is that microcredit often comes together with other services, such as education (Sigalla & Carney, 2009; Mang’era, 2013; Kuboja et al., 2016). This has implications for our expectations. Figure 7 shows how the individual transformation of goods can limit the initial impact of the development cycle on the range of potential possibilities. When education is provided, this potential limit is expected to be less present than when no education is offered. It seems that this can indeed be confirmed. Kaseva (2017, p. 98) shows that borrowers with more education earn more from their enterprises. This finding is in line with the expectation, based on the framework, that education will limit the possible resistance of the ‘individual transformation of goods’ box in Figure 7 on capabilities and functionings. Whether it works exactly through this mechanism is hard to tell based on Kaseva (2017), because the research done is quantitative and therefore lacks context. What is known, based on Kuboja et al. (2016, p. 34), is that education and knowledge on how to transform goods can not only reduce a negative impact of ‘individual transformation of goods’ on possible capabilities (as expected), but can also influence the capabilities in a positive way. They found that access to information and education might help to adopt practises that were not even considered an option before (ibid, p. 34). Unfortunately, Mang’era (2013, p. 23) shows that although microfinance is offered with education included, more than 75 percent of the beneficiaries state they never received education. There may be room for improvement here to strengthen the expected development path.
Although the expected development cycle seems to be supported by the literature, there appear to be two bottlenecks. The first bottleneck lies within the big grey arrow that goes from ‘microfinance’ to ‘individual factors’ in Figure 7. The reason for this is the conditions individuals have to meet before being able to receive a microfinance loan. Muhoho & Mwinyimkuu (2014, p. 417) say that for very poor people, it is hard to access microfinance. Not all people who wanted to receive a loan had valuable assets which could serve as collaterals (ibid). This is confirmed by the research done by Kuboja et al. (2016, p. 39), stating that the non-poor and poor people are more likely to access financial services compared to the extremely poor. This is a stumbling block to the occurrence of the expected development path.
Another problem lies within the political factors; particularly in culture, which consists of norms and values. When it comes to women’s empowerment, the expected development cycle is present. Kato & Kratzer (2013) show that women involved in microfinance are more empowered than women not involved in microfinance, which implies a different realised functioning due to the intervention. Their data also shows that this functioning seems to influence political factors, as expected in Figure 7 (see the arrow from ‘realised functionings’ to ‘political factors’): all of the women have been to different places alone, while this was not common before (ibid, p. 50). This might imply a change in society norms and what is seen as ‘normal’, or in other words: a possible change in political factors. As one women stated: 

“In the past I was not involved in activities outside my home, I was not aware of different meetings like village assembly meetings or activities organised by street chairman, but after I joined a credit group I am attending different meetings and most of the activities organized in my street.” (ibid, p. 51).

Although this study provides evidence for the expected development path, and especially the influence of realised functionings on political factors, there is another study that shows a negative consequence of this development path. In the research of Sigalla & Carney (2009), there is evidence of both increased capabilities and functionings, but they also show how these realised functionings can have a negative impact on women’s lives. There is a negative impact because of both intervention incentives and political factors. Firstly, starting a business increases stress, and this stress will only increase further because of the high pressure to repay loans and the high interest rates linked to the loans (ibid, p.12). Secondly, where Kato & Kratzer (2013) show opportunities for societal norms to change positively, Sigalla & Carney (2009) notice a negative change. In fact, women in their research experienced major problems in relation to their culture. Some women got beaten up because they joined microfinance schemes and became more empowered (ibid, p. 13). Others got divorced because they were too independent and consider themselves too independent to be able to marry again (ibid, p. 15, 16). This is due to political factors such as culture and norms in society. Like one women stated:

“No one would consider marrying me now because I have complicated my life. They say men are scared of women with cars and who own resources. And as you see I am driving. Men are scared because I am not dependent on my husband. I will be another boss in the house. I will not wait for him to pay family expenses. Our men do not like that. By doing so, you will be denying them, their role as husbands and fathers.” (ibid, p. 16).

Sigalla & Carney state that microfinance might have deepened gender inequality (ibid, p. 14). This again implies that there is an impact of ‘realised functionings’, namely empowering women, on ‘political factors’, namely deepening gender inequality. Only this time, the influence is negative, while in the case of Kato & Kratzer (2013), the influence was positive.
The extensive evidence within the literature on microfinance does not leave many questions to be answered. One such question is whether the aforementioned negative consequences for women joining in microfinance, such as getting beaten up or not being able to find a husband, would influence the decision-making of women when it comes to getting a microfinance loan. This scenario sketches a possible relationship between ‘political factors’ and ‘individual decisions and choices’ in Figure 7, and although this relationship is assumable, no evidence to support this was found in the articles analysed.
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[bookmark: _Toc517447849][bookmark: _Toc518032825][bookmark: _Toc517282877]Figure 13: Implementing the two bottlenecks in the expected development path of community health interventions focused on providing goods and services

To conclude, the individual level analysis findings have been presented in Figure 12. Microfinance also might come together with education, as can be seen by the bottom green box. In this case, the negative impact of transformation of goods on capabilities is limited. To take it further, education may not only limit the negative influence of ‘individual transformation of goods’ on capabilities, it may also have a positive influence on capabilities through the box ‘individual transformation of goods’. This is shown by the additional green line around the box. Simply put, the effect of individual transformation of goods can be either limiting or positive, and is influenced by education. Therefore it can be important to offer education next to microfinance loans. Second, there are two problems in the cycle, as illustrated by the orange illustrations. There tends to be a problem with individuals trying to access microcredit, as shown by the upper orange illustration. Very poor people will struggle to get a loan because they do not have assets that could serve as collaterals. What makes this even more problematic is that the very poor are the persons most in need of an improved quality of life, and therefore should be the ones that are involved in the development programme. This would at least be in line with the thinking by Muhammad Yunus, the founder of microfinance, as presented in Section 2.3.2. The good thing is that this problem does not have to be present at other individual level interventions, because other interventions – such as CCTs – do not come in loans and might not have this issue. In addition, in one case, this problem was being avoided by a group of women getting a loan and serve as collateral for each other. Another problem, which is shown by the lower orange illustration, is that the cycle is working as expected, but although the realised functionings can be viewed as positive, they might have a negative influence on both individual factors and political factors, linking back to the negative effects of having an enterprise and deepening gender inequality. This is a greater issue because it can be assumed that this may happen with other interventions on the individual level as well. All in all, there was expected a change in the range of capabilities that depends on the power of individual factors, availability of goods and services, the political factors and individual transformation of goods. The first two were expected to strengthen the cycle, while the last two might cause the initial strength of the cycle to be limited. There is found that, indeed, there is a change in the range of capabilities because of an increase in individual goods, and therefore in availability of goods and services, but this increase could be limited by political factors. There was also evidence to suggest that individual transformation of goods imposes a limit, but this effect could be reduced and even reversed by providing education together with microfinance.
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Community health interventions are interventions aimed at long-term health improvement for individuals at a community scale; for instance, by providing education, good quality healthcare centres or community health workers. Interventions focused on short-term results are humanitarian interventions and not part of this analysis, as discussed in Section 2.3.1. As previously discussed, there are three possible development paths at the community level: the path shown in Figure 8, where only goods and/or services are offered; the path shown in Figure 9, where only education is offered; and the path in Figure 10, where both goods and/or services and education is offered. Within the literature available, there were no interventions that offered both goods and/or services and education at the same time (Figure 10), and only one article on offering only education (Figure 9). The rest of the articles involved cases of only goods and services offered (Figure 8), or an improvement of quality of goods and services offered, which is expected to have the same development path as presented in Figure 8. No analysis can be performed for the development path in Figure 10, as there are no studies available.
	For interventions only offering education, evidence of the influence of this intervention on individual transformation of goods has been found, which shows that the implemented intervention had an impact. There is also evidence that this impact led to an increase in capabilities, and this increase was somewhat limited by individual factors as well as political factors. In addition, there seems to be evidence suggesting the relationship between political factors and individual decisions and choices. It should be noted that all of this evidence was found in one article. For community health interventions offering only goods and services, there was contradictory evidence. In all cases, there was a change in available goods and/or services available, but there was limited and somewhat contradictory evidence on the influence on capabilities. When it came to realised functionings, there was also contradictory evidence. In some cases, functionings were realised, which suggests that capabilities increased in these cases. In the interventions that offered services, the transformation of goods does not seem to limit the initial influence of the intervention, which is probably because when it comes to services, individuals do not need to transform the service. Furthermore, evidence was found for the relationship between political factors and individual decisions and choices. People have the freedom to make decisions based on their own beliefs. Lastly, another two unexpected bottlenecks were found. One of these bottlenecks is a limitation in the availability of goods and services caused by individual factors, which was against the expectations in which there was stated individual factors would have no influence on the availability of goods and services.
	When it comes to the development path in Figure 9, where the intervention only offers education, three main things were found. Abeid et al. (2015) show how education about sexual violence through radio stations, flyers and village leaders leads to more sexual violence being reported (ibid, p. 4). This means that educating individuals on how to use services in health facilities already available does indeed have a positive impact on the individual transformation of goods (in this case services) and leads to a change in functionings, namely sexual violence victims receiving good healthcare. This change in functionings implies a change in potential capabilities, because without having more possible capabilities, another functioning cannot be realised. Second, the article shows that although more sexual violence is being reported, the women reporting were all under the age of 18 (ibid, p. 6). This suggests that for adults, social barriers still play a role in seeking care. This is an influence of political factors on someone’s decisions and choices, which confirms the arrow between ‘political factors’ and ‘individual decisions and choices’. Thirdly, the authors also expect there to be other barriers that will limit girls and women from researching the goods and services available for sexual violence, such as financial and infrastructural barriers (ibid). This shows that a limitation of individual factors, namely income, will limit the availability of goods and services and therefore has a negative impact on the range of potential capabilities, just as expected within the hypothesis. It also shows that structural factors such as infrastructure (which are political factors) limit the range of potential capabilities, which is also in line with the hypothesis. All in all, these main findings are exactly in line with the development path expected. There is no evidence that goes against our expectations. However, the evidence for this development path is not very strong, as it is only based on one study.
	The development path as shown in Figure 10, in which goods and services are offered, or in which offered goods and services became of better quality, has more scientific evidence to be reviewed. Despite the fact that there are more articles available for this intervention in which only goods and services are offered, several of these articles are very quantitative in nature, as can be seen in Table 4. For these articles, there can be looked if the results are in line with the expectations, but they will not be able to give much insight into different parts of the cycle. Watt (2017) shows that a mental health intervention for women struggling with mental health issues due to obstetric fistula has significant improvements in mental health outcomes (ibid, p. 7). These findings are in line with improved realised functionings, and therefore improved capabilities, but do not offer more insight into other parts of the development path. The same holds true for Kujawksi et al. (2017). They show that improvements of services in healthcare for women to feel more respected during labour, such as moving the admission area to a private room, using curtains for delivery and physical examinations, ensure transparency, build trust and make use of anonymous satisfaction exit surveys (ibid, p. 5), reduce the likelihood of self-reported disrespectful and abusive care during labour (ibid, p. 9). Again, there seems to be an increase in realised functionings, but there is no information on the mechanisms through which these functionings are realised. Nance et al. (2017) experience the same problem, but the other way around. Data on an intervention using community health workers to improve the lives of women suffering from HIV did not show an increase in functioning (ibid, p. 9). This implies there is no change in capabilities or there is a change in capabilities that did not lead to a realised functioning due to an individual’s decisions or choices or a possible bottleneck. This study does not support the expected development cycle, but also cannot deny it because an unrealised functioning could be due to an individual’s choice. Due to the lack of context, this could not be assessed, as it is difficult to see where the obstacles preventing the intervention from achieving the expected functioning are found in the cycle. In a study by Hackett (2016), there is an improvement in services offered to individuals due to the use of a mobile phone application for community health workers which makes it easier to register clients, manage data, schedule home visits, do follow-ups and so on. The study shows this improvement in services yielded an increase in facility-based delivery (ibid, p. 97). This means that more women were reached by the community health workers or more women decided to make use of capabilities offered to achieve a new realised function. Although the study contains some qualitative elements, there is a lack of information regarding different factors influencing the range of potential capabilities. The only thing the research shows is that individual transformation of goods does not limit the range of capabilities. This makes sense, because the intervention offers a service of community health workers using a phone application. The service offered does not need to be transformed or processed by the individuals themselves. They simply receive assistance.
The aforementioned four articles show how important qualitative studies and their context are. Without any context, it is difficult to see what outcome is present regarding capabilities and why this is the case. Fortunately, there were two more articles that were able to give insight into the development cycle. Jaribu (2016) looks at an intervention improving the quality of healthcare offered in terms of both goods and services (ibid, p. 39). Better quality goods were offered and staff received education (ibid, p. 63) which improved the quality of their services. Jaribu shows that there was an improvement in healthcare (ibid, p. 66) as well as an increase of women getting health-based deliveries (ibid, p. 43), which means there has been a change in realised functionings, and therefore, improved capabilities for these women. Another finding in the research by Jaribu is another confirmation that political factors such as culture influence decision-making and choices. As she writes:

“cultural beliefs still play a major role in decision-making at the family level, especially in situations when families viewed the health problems as spiritual rather than physical in nature, influenced by their traditional understandings of disease aetiologies” (ibid, p. 64).
Within the framework of the capability approach, this is not a problem. People should decide for themselves, from their own culture, beliefs and perspectives, the beings and doings they want to achieve. This evidence shows there is room for people to make their own decisions and choices.
Baker et al. (2015) shows different possible bottlenecks when it comes to interventions that offer goods and services at healthcare clinics. These bottlenecks could explain the possible negative outcome on realised capabilities in the study by Nance et al. (2017). The first problem is that people are not able to access healthcare, for instance due to financial issues or distance (Baker et al., 2015, p. 383). In the expectations presented, there is assumed goods and services to be freely offered, and therefore, individual factors such as income to have no impact. However, although offered healthcare can be free, travelling to and from healthcare clinics consumes both time and money. Therefore, the evidence addressed by Baker et al. (2015) shows a limitation in availability of goods and services due to individual factors, against our expectations. A second problem can be healthcare capacity and quality (ibid, p. 383). Those go often hand in hand: when there is a lack of medicines and equipment, this can be demotivating for the staff, which undermines good clinical practice (ibid, p. 385). This is a bottleneck within the box ‘available goods and services’. Fortunately, the intervention by Jaribu (2016) shows that this problem can be overcome.
A final aspect that still has to be dealt with are interventions that offer both education and goods and/or services. There were no articles reviewing this type of intervention in Tanzania, which means it is impossible to make statements about this expected development path. Another question that remains open is if all the evidence on interventions only offering education found by Abeid et al. (2015) will be supported by other research as well. The article gives quite a few insights, but because it is based on only one source, it is questionable how strong and convincing this evidence is. Furthermore, with regard to interventions only offering goods and/or services, there are many questions that remain unanswered due to the lack of context; for instance, whether there is an increase in capabilities or not, and what influence political factors and individual transformation of goods have on the range of potential capabilities. Furthermore, context-focused questions could be raised for the purpose of explaining the mixed evidence found.
Altogether, the community level analysis was somewhat problematic. First, there were no scientific articles to review the hypothesis on community health interventions that offered both goods and/or services as well as education. Second, there was only one article providing evidence on interventions offering only education. Although there was only one article, this article was very rich in context information and was therefore able to confirm all expected pathways of the cycle as shown in Figure 9. There was evidence of a positive impact of education on individual transformation of goods. This positive impact increased the range of potential capabilities. At the same time, this increase was limited by both individual factors (such as income), which limits the access to goods and services, and political factors (such as infrastructure), which limits individuals from having a range of capabilities available to them. Evidence of the influence of political factors on individual’s decisions and choices was also found, because it seems that because of societal norms, women above the age of 18 still do not report sexual violence. Third, the multiple articles providing scientific evidence for the expected development path shown in Figure 8 were limited. There was a contradiction between the realised functionings in multiple articles, but this contradiction was hard to put into perspective because of the quantitative nature of the articles. The articles that did provide more context confirmed the influence of political factors on individual decisions and choices, showed unexpected limitations of individual factors on the availability of goods and services, and displayed problems in the quantity and quality of goods and services offered in interventions. These results are presented in Figure 13 by adding them to the previous expected development path. Figure 13 gives more insight into the real development path, but it is not a sketch of reality. The reason for this is that it was not possible to confirm or deny the presence of possible limitations of individual transformation of goods or political factors on the range of potential capabilities. Because of the lack of findings to support or deny the expected development cycle, it is hard to judge community level interventions and compare them to individual level interventions and national level interventions.
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[bookmark: _Toc517282878][bookmark: _Toc517447850][bookmark: _Toc518032826]Figure 14: Implementing the two bottlenecks in the expected development path of community health interventions focused on providing goods and services
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Good governance interventions are interventions aimed at improving the functioning of national institutions and/or improving the influence that citizens have in decision-making processes. The specific type of interventions can vary greatly. The focus can be on the formal rules established in a country, on people working within institutions, or on citizens and their influence on institutions. Besides the variety in focus, interventions are also often implemented in different ways. The analysis performed only contained interventions that did not provide public goods or services, which means only the development path in Figure 11 has been tested. Although the idea was to review five articles, the article by Bukurura (1995) is too limited to provide any evidence. It provides great information about the setup of the FILMUP intervention initiated by the World Bank in Tanzania and focuses on improving judiciary and legal institutions, but it does not reflect on the effectiveness of the intervention. When looking for other scientific articles that might review this specific intervention, no articles investigating the effectiveness are found. This is striking, because intervention reviews can teach us a lot about what works and what does not, and therefore help to improve the quality of interventions.
	The other four articles on good governance interventions were mainly focused on the implementation of the intervention, which is to say: the influence of the intervention on political factors. Evidence on this turned out to be mixed. Where one article shows a positive relationship, the other argues that there is barely any influence. Another article shows it is somewhere in between. When it comes to the rest of the development path, it is found that good governance approaches have a positive influence on the range of capabilities and realised functionings. In addition, it showed the freedom people have to make decisions and choices, whether they want to realise a certain function or not. Unfortunately, this evidence was only based on one article, which makes it questionable.
	Lethinen (2008), Mambo (2008) and Mgonja & Tundui (2012) mainly focus on the relationship between the intervention and a change in political factors. Their evidence is mixed. Lethinen (2008) reviews an education programme intervention where public servants are trained with the goal of developing good governance. The public servants were all able to participate in the programme, even those who had language problems or had lower education (ibid, p. 48), and were therefore all able to learn about customer care (ibid, p. 49). On the other hand, the training programme seemed to be too short to remember all knowledge (ibid, p. 51), and because it was near the town, other job activities and requirements could be a distraction to the programme and lead to public servants missing training (ibid, p. 52). Despite this, Lethinen shows that the way in which customers are treated changed a lot (ibid, p. 67) and there was a change in attitudes and how public servants feel about good governance aspects (ibid, p. 54-55). In addition, there was a change in the attitude of public servants when costumers tried to bribe them (ibid, p. 60). Most of them would strictly point out the case of bribing and indicate they could not go along with it (ibid). This evidence shows that the intervention actually did have an influence on political factors. Mgonja & Tundui (2012) bring forward contradictory evidence. They look into the Local Government Reform Program initiated by the government to improve the quality, access and delivery of public services through decentralisation (ibid, p. 206) and argue improvements in the functioning of local governments can only slightly be found (ibid, p. 201). They present arguments that the process is a design by the government to convince aid donor countries that good governance exists (ibid, p. 211) because powers are still concentrated in the central government (ibid) and local government authorities have limited control over local expenditure (ibid, p. 212). This evidence shows that there is a problem with initiating the intervention which leads to a lack of influence of the intervention on political factors. Mambo’s (2008) evidence is also somewhere in between Lethinen (2008) & Mgonja & Tundui (2012). When looking into an intervention by the Commission for Human Rights and Good Governance to make national institutions in Tanzania more in line with the Paris Principles, she argues that the commission is doing a good job overall (p. 40) and there have been changes in political factors. However, there are still some flaws that leave room for improvement. For example, the fact that the head of the government determines the commissioners’ funding (p. 33), which is not a sign of the institution working independently from the government. Another example is that although national institutions are obligated to hear any person, the Tanzanian national institution provides that the commission should not deal with every complaint (p. 36).
	The research done by Wakasangula et al. (2015) is the only research on good governance in Tanzania that gives more insight into the other aspects of the development cycle. They look into the influence of strong local leadership on good governance, and their research confirms the expected development path by showing there is a strong relationship between transformational leadership behaviour and villagers’ participation in development activities (ibid, p. 48). Individuals have more participation in decision-making processes (ibid). This shows that an intervention focused on leadership behaviour is able to give individuals the capability of participating, which increases the range of potential capabilities, as expected by the development cycle. Not all people were comfortable with a higher level of involvement in decision-making (ibid). From the perspective of the capability approach, this is not a problem. The opposite is the case: it only shows that individuals are able to make decisions and choices about whether they want to be involved or not based on their own preferences, which confirms the box ‘individual decisions and choices’ in Figure 11. Wakasagnula et al. (2015) also state that leaders have a limited ability to convince people to engage in development activities and decision-making. This shows that individual decisions and choices are not strongly influenced by political factors.
	Again, many questions remain unanswered, due to the limited amount of evidence found. An important issue is to address how and why different good governance interventions might have different results when it comes to influencing political factors. Another important question is whether the evidence delivered by Wakasagnula et al. (2015) can be supported by other research as well. Furthermore, a lot of questions regarding the rest of the development cycle remain unanswered, such as whether individual factors, available goods and services or individual transformation of goods might influence the relationship between political factors and the range of potential capabilities. The question of whether there are possible bottlenecks or problems within the cycle also remains.
	All in all, Wakasagnula et al. (2015) provide evidence for a positive influence on capabilities and realised functionings, and show that individuals are able to choose the functionings they want to achieve based on their own beliefs. As such, the in-depth evidence on good governance supports the development cycle as expected insofar as can be found. However, there needs to be kept in mind that this evidence is based on only one article. The lack of in-depth research available is caused by most research only focusing on whether the intervention led to a change in political factors, and not how this change in political factor relates to the lives and the quality of life of citizens. This is a limitation of most research done on good governance interventions in Tanzania. Regarding the specific relationship between the intervention and political factors, there is mixed and even somewhat contradictory evidence, which is probably due to the different characteristics of the good governance interventions. As argued, all good governance interventions have a different focus and implementation.
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This final section will again argue why a holistic approach is so important in the development field. The results of the analysis will be discussed and some conclusions will follow. These conclusions strengthen the argument for the need of holistic approaches within the development literature. In addition, there are suggestions for further research that could be done.
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More holistic and in-depth research within the development field is needed to give more insight into what level of development interventions are most effective in terms of improving the quality of life of individuals. Contrary to most literature available within the development field, this thesis applied a more in-depth and holistic approach to aid effectiveness. This holistic element is very important, because it preserves the context of a certain situation. Especially in the development field, situations are very complex. Approaches that do not contain a holistic element may not be able to capture the full picture, and therefore might give an incomplete or wrong perception of reality.
Using a holistic approach to analyse development interventions gave us different insights. First, the development path expected in the case of microfinance has been confirmed. In addition, individual transformation of goods was able to increase the range of potential capabilities when education was offered in combination with the microfinance. Although microfinance and education often come together on paper, our analysis showed that in many cases, borrowers actually do not receive any education. This could be something to pay attention to for policymakers. In addition, the analysis performed showed two potential problems within the microfinance development path. One problem lies in people trying to access microcredit. Especially for the poorest people, it is hard to get a loan, because they do not have assets that could serve as collaterals. From Sen’s standpoint, this is problematic, because it means that people are not getting enough capabilities to choose the functionings they want to realise. So, although evidence shows people involved in microfinance projects increase their range of potential possibilities, there is also a group of people that does not, due to a limit to microfinance access. Another problem that has been found has more a connection to culture and norms within society. Although the development cycle functions as expected and women are able to achieve new functionings they would not be able to achieve before, evidence shows that this could have serious negative consequences. The analysis presented that gender inequality deepened, and the new position of women not being accepted by other individuals within the society. For Tanzania, limited data was available for both community health interventions and good governance interventions. Although there was limited in-depth data on community health interventions, the analysis performed indeed showed a confirmation of the development cycle for interventions focusing on education only. However, this evidence was based on only one article and therefore needs to be backed up with more scientific evidence. In addition, evidence was found for possible bottlenecks within the development cycle for interventions focusing on offering goods and/or services. One bottleneck was the fact that individual factors could limit the accessibility of goods and services offered. Another bottleneck is found within the quality of goods and services offered. Again, this is an important point for policy-makers to take into consideration. There was a lack of in-depth data on good governance as well, as of most articles only focused on the influence of the intervention on political factors. The only in-depth article on good governance in Tanzania supports the expected development cycle, but because it is only one article, this support is weak.
	As argued in the introduction, this thesis aims to present a starting point for which level of development interventions is most effective to invest in, based on Sen’s capability approach. Following the discussion of the analysis performed, it should be no surprise that it is hard to answer the corresponding research question: “At which level are developmental interventions most likely to be effective according to the capability approach by Sen?” Based on the analysis performed in this thesis and the knowledge available at this specific time, individual level interventions seem most likely to be effective based on the capability approach by Sen. However, it should be noted that there is a lot unknown about the other intervention levels. Little is known about the effectiveness of community and national level interventions due to the lack of in-depth research done, which makes it difficult to draw any strong conclusions.
	It is clear that there is need for more holistic and in-depth research within the development field. At this moment, a lot of the research done lacks context. In some cases, this was due to the quantitative nature of the research, and in other cases, the research only focused on a very specific part of the intervention (e.g. in good governance research, most studies look only at the influence of good governance interventions on institutions, and not at their effect on the lives of citizens). The problem of applying a holistic approach such as in this thesis, but having to deal with a lack of data, could be solved by using primary research such as fieldwork to investigate the differences between different interventions. In primary research, the analysis will not depend on already collected data that has been narrowed down in order to be more ‘objective’. In addition, comparative case studies could also be used to overcome this problem, because they examine different levels of interventions in great detail, which already implies a more holistic approach. Furthermore, the need of a holistic approach is not only needed to improve the scientific literature and knowledge on development issues, it is also needed to improve development interventions. Therefore, the holistic approach should also be applied to intervention evaluations or funding programmes by actors in the field, such as policymakers and NGOs.
Besides the need for further scientific research to be more holistic and to focus more on the bigger picture, it would be interesting to see whether context factors indeed have an influence on the development cycle and in what way. In other words, to see if the results of the analysis performed in this thesis also hold true for other countries or parts of the world, or if the results might differ because of different context factors. If, hypothetically, context factors turn out to have little to no impact on the development cycle, a larger area than just one country could be studied, resulting in more (in-depth) data for analysis. Furthermore, it would be very interesting to look into interventions targeting multiple levels at once. One of the most well-known interventions that does this this is the Millennium Villages Pogramme implemented by Jeffrey Sachs. These aim to improve the quality of life of individuals by implementing structural, community and individual interventions all at once. Implementing interventions at different levels at the same time might reduce the limitations different factors have on an increase of the range of potential capabilities. Some evidence for this was already found in our analysis in the case of microfinance being offered in combination with education.
One thing that is for sure: there is a lot of knowledge to gain when it comes to development interventions and their effectiveness. In the future, more time and effort should be spent on increasing this in-depth knowledge, because it is crucial for giving individuals the ability to improve their quality of life.
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