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[bookmark: _Toc75081502]I Preface
Dear reader,
You are now reading my master's thesis. This thesis is the result of brainstorming sessions that took place at the beginning of my Master's programme, which started in September 2020. I knew from the beginning that I wanted to conduct a research project related to migrants. I am a third generation migrant myself, so studies and stories about migrants have always attracted me. Furthermore, during my time at secondary school, I became very interested in geography and especially the social aspects attracted my attention. Most of my attention went to the concept of culture. 
 	Norms, values and traditions are different in every country and the expectation that migrants comply with these has become an increasingly important conversation in the daily lives of European citizens, among others, in recent years. This mainly arose during the "refugee crisis" that took place from 2014 onwards. The European Union was already using borders between EU member states and non-EU member states at this time, but the European identity was increasingly highlighted and had to be secured according to the European Union. I myself never really understood this, because I didn't think that Europe or the Netherlands were "overrun" with migrants/refugees, while this did appear a lot in the news. Before I went to study in Nijmegen, I lived in the Limburg village of Elsloo, where not many migrants lived. In Nijmegen I noticed that more people with a migration background lived there, but certainly not to the extent that the city would be “overrun” by migrant/refugees as it was often referred to in the news. Moreover, I liked the fact that more people with a migrant background lived there, because I learned more about other cultures and got to know more products that are not available in a Dutch supermarket.
 	When I went to study in Leicester, the UK, for a semester in my third bachelor year, I got even more acquainted with a city made up of different cultures Leicester is a city where many different cultures come together and people actually live together. I myself lived in a kind of student village where mainly first year bachelor students and Erasmus students lived. At first I thought that the first year students would mainly be British, but the opposite turned out to be true. I met first year students from France, Jamaica and the United States, among others. So, during this Erasmus semester I met all kinds of people who were not from the Netherlands and I saw with my own eyes that living together with other cultures is not a disadvantage at all. I only benefited from it, because I heard more perspectives. Moreover, I learned a lot from the cultures and respected everyone else's culture.
 	Where I myself value and respect other cultures very much and different norms and traditions. I learned that the Dutch government has set up their asylum and migration policy in such a way that migrants have to integrate and participate in the Netherlands by adhering to the so-called Dutch norms, values and traditions. In this way, the Dutch identity would continue to exist. Moreover, I observed in recent years much negativity surrounding migrants by the media, politicians and citizens. This made me wonder whether migrants really felt at home in the Netherlands and whether they experienced a sense of belonging in the country. When I saw the social enterprise of Trash'ure Taarten passing by, I saw that there are Dutch residents/companies that help status holders and highlight positive aspects about these migrants. This gave me the idea to see how the social enterprise of Trash'ure Taarten contributes to the sense of belonging for of its employees who are status holders.
 	During my internship at Trash'ure Taarten, I observed the status holders and had unstructured conversations with them about anything and everything. Through this I observed which aspects related to a sense of belonging influenced the status holders. Furthermore, I got to know Trash'ure Taarten's mission and working method through my internship supervisors Jeanne van Ittersum and Anton van Kooij. Besides the people working at Trash'ure Taarten, I had conversations with people who are in contact with Trash'ure Taarten and place status holders at the social enterprise. I learned a lot from them and gained new perspectives. Anton and Jeanne also helped me a lot during the thesis process when I got stuck or when I was not sure which steps to take, for which I would like to thank them. Finally, I would like to thank my thesis supervisor Henk van Houtum for all the feedback and help he provided during the research process.
Thanks for all the help and enjoy reading!















[bookmark: _Toc75081503]II Abstract
In the Netherlands, it is important that refugees, asylum seekers and status holders participate in society and integrate well. Dutch people think this is important because of the events that took place on 11 September 2011, among others. People found these images shocking, which made them portray the Dutch society as a failed multicultural society. The 'Dutch identity' became important again to Dutch citizens and politicians. As a result, one was only seen as fully integrated if one would comply with all modern Dutch traditions, customs, values and norms (Schinkel & Van Houdt, 2010; Mepschen et al, 2010; Schinkel, 2018). According to many academics, however, people with a migration background can never fully integrate because they will always be placed in pigeonholes (Brouwer, 2021; Belabas, 2020). This while the term integration means something completely different in theory; "Integration describes the social mechanisms that keep individuals and groups interacting as a whole, which is always more than the sum of its parts" (De Waal, 2017, p.42). It states that every person who takes part in society is part of society and is therefore integrated. But the Dutch system continues to consist of prejudice and pigeonholing when it comes to refugees, asylum seekers and status holders (De Waal, 2017; Schinkel, 2008; Brouwer, 2021; Balabas, 2020). 
 	I also felt that these prejudices were often negative, because I, myself, often heard negative news reports with prejudices about refugees, asylum seekers and status holders. However, one day I came across a fragment of Trash'ure Taarten on the programme Binnestebuiten (2021) in which I saw that status holders were portrayed in a positive light. I became curious about this social enterprise and ventured to call them to ask if I could do an internship with them. With all the negative news about status holders and policies surrounding asylum and migration, I wanted to investigate how Trash'ure Taarten had an impact on the sense of belonging of status holders. This led me to the following research question:
'How does the social enterprise of Trash'ure Taarten contribute to the sense of belonging of its employees who are status holders?'
The concept of a sense of belonging consists of five aspects. Of these five aspects, the aspects of place identity and place attachment are strongly related to each other, because they are both involved in the emotions and feelings of an individual. Place attachment, however, is primarily concerned with sentiments related to a certain geographical place or notion, while place identity, on the other hand, is primarily concerned with the emotions and feelings related to memories and ideas of physical places (Marzano, 2015; Relph, 1976). Besides place identity and place attachment, the concept of a sense of belonging is part of the aspect politics of belonging. This aspect is based on placing people according to a social construct in which people determine whether they belong to a country/territory or not. This can be caused by legal and moral citizenship (Yuval-Davis, 2006; Marcus, 2012; Yuval-Davis, 2011; Mepschen et al.,2012). Language is the fourth aspect that is part of a sense of belonging. If one understands the language in the country where one lives, one becomes more familiar with society, which often leads to a greater sense of belonging. Moreover, understanding the spoken and unspoken language ensures that one has access to all socio-cultural factors such as habits, norms, values, food products, etcetera (Philipp & Ho, 2010; Hagerty et al., 1992, Finley, 2018; Antonisch, 2010). Finally, the aspect of financial resources is part of the concept of a sense of belonging. This aspect can make an individual feel secure through work or housing. This secure feeling influences a sense of belonging in a positive way (Antonisch, 2010; Gilmartin, 2008).
 	Trash'ure Taarten is a flexible workplace with the aim of providing work for status holders, and to reduce food waste (Ignite, n.d.). For this study, I qualitatively examined how Trash'ure Taarten contributes to the sense of belonging of the employees. This revealed that Trash'ure Taarten contributes positively to all five aspects. It must be said that Trash'ure Taarten has the most influence on the aspect of language. The social enterprise mainly offers language training to status holders and one of their main goals is to improve the Dutch language of the status holders. The social enterprise wants to achieve this by giving assignments and playing a language game. Trash'ure Taarten is also seen by the status holders as a cosy place where they like to come back to work. The status holders are attached to the workplace, which is why they experience place identity and place attachment at Trash'ure Taarten. The social enterprise offers a safe place where everyone can be themselves and talk about their culture, norms and values. These norms and values do not have to comply with Dutch norms and values, so Trash'ure Taarten creates an atmosphere where everyone is welcome. The politics of belonging at Trash'ure Taarten are therefore not based on the social construct whereby a difference is made between people and hence no 'us' versus 'them' atmosphere is created. The aim of Trash'ure Taarten is to teach the status holders more about Dutch culture and thus about moral citizenship, but the status holders are allowed to maintain their own standards and values at Trash’ure Taarten. If one pays attention at the last aspect, financial resources, which belongs to the concept of a sense of belonging, one can see that Trash'ure Taarten is part of this. This is because the social enterprise provides work for people. Moreover, they aim to prepare the status holders for paid work, thus improving the aspect of financial resources for the status holders. Because, if they have a paid job, they will have more support. In short, Trash'ure Taarten has a positive influence on all the sense of belonging aspects. However, the aspect of language particularly stands out.
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Chapter 1: Introduction
[bookmark: _Toc75081506]1.1 Motivation
In my final year at secondary school I interviewed my grandmother for my profile paper. My grandmother is an immigrant from the country of Yugoslavia, who used to flee to the Netherlands as a refugee. The story of my grandmother begins with the fact that her father fled Yugoslavia because of the communist policy that prevailed at the time under Josip Broz Tito’s regime. Because her father fled, the rest of the family could not and were not allowed to cross the borders of Yugoslavia. The women in the family were, however, allowed to cross the border, but this would have torn the family apart. So my great-grandmother chose not to tear the family apart any further. After some time, my great-grandmother managed, however, to find a way to immigrate to Austria. She managed to convince the policy that she would go back to her family in Austria and not to her husband who was said to have betrayed the country of Yugoslavia.
 	My great-grandfather lived in a refugee camp in Salzburg when the family arrived in Austria. In this refugee camp, the family lived for two years. In the meantime, my great-grandfather volunteered to immigrate with the family to the United States of America or the Netherlands. In the end, my great-grandfather and grandmother chose to immigrate to the Netherlands. In the Netherlands they ended up in a refugee camp in Griensveen. A year later they were told that they could get a house in Brunssum where they lived for the rest of their lives.
 	Through this interview with my grandmother, I became increasingly interested in my origins. Moreover, my interest in migration was also increasingly aroused. During my second year in the bachelor’s programme, I therefore chose to temporarily immigrate abroad. This opportunity was offered to me by the possibility to go on Erasmus Exchange in my third year as a bachelor’s student. I chose to go to the city of Leicester in England. This multicultural city made me realise that all kinds of cultures can be represented in a city. I also noticed that people with different cultural backgrounds can live together and friendships flourish.
 	In Leicester, for the first time in my life, I was surrounded almost the entire time with people from very different cultural backgrounds. I noticed that people often referred to their homeland and its norms, traditions and food. Evenings were organised during which fellow students prepared dishes from their country of origin. This created for them a sense of belonging to their country of birth. But a sense of belonging was also created when two people coming from two different countries had a similarity in terms of norms, values, traditions, food or places.
 	After the Erasmus Exchange, I realised that I wanted to follow the Globalisation, Migration and Development master’s programme at the Radboud University in Nijmegen. I also started to wonder why the image of refugees, asylum seekers, status holders and people with a migration background was mainly portrayed in a negative way in the Netherlands. However, the item about Trash’ure Taarten that was broadcasted by the Dutch television program Binnestebuiten (2021) showed a positive image about status holders. I became interested in the social enterprise of Trash’ure Taarten and decided to give them a call and ask if they were looking for an intern. I was namely attracted by the positive approach they had towards status holders. Moreover, I thought it would be interesting to observe the sense of belonging of the status holders who work at Trash’ure Taarten and to see what influence Trash’ure Taarten has on the sense of belonging of these people. I also experienced the sense of belonging in England when I studied and worked there. So I thought it would be interesting to research people who live and work in a country other than their home country for a longer period of time.
[bookmark: _Toc75081507]1.2 Relevance

[bookmark: _Toc75081508]1.2.1 Social relevance
A good sense of belonging means that newcomers, such as asylum seekers and status holders, do not feel that they are dislocated in their new country of residence and face some kind of familiarity (Philipp & Ho, 2010). However, the so-called ‘refugee crisis’, which started in the year of 2014, led to a redistribution of the perception of refugees, asylum seekers and status holders among the Dutch citizens. Perceptions about refugees, asylum seekers and status holders became in general more negative than before (Kloosterman, 2018; Evans, 2020). This led, especially in the beginning of the refugee crisis, to many protests against the sheltering of asylum seekers and status holders in  diverse places across the Netherlands (Kloosterman, 2018). These protesters had two main reasons to protest against this. Firstly, they believed that the Netherlands was too full. According to these protesters the Netherlands namely faced a housing problem. Although, the statement of the protesters was not targeted to new born Dutch babies, but to foreign-born people. The statement was and is still used as a discriminative excuse to show foreign-born people that the house market is the main problem. However, the negative and discriminative perception to foreign-born people, refugees, asylum seekers and status holders creates an idea of fullness (Kloosterman, 2018; Evans, 2020; Mulder & Bol, 2020). Besides this, these protesters believed that the cultural differences between them and the asylum seekers and status holders were too substantial. They believed that the Dutch traditions, norms and values contrast too much with those of asylum seekers and status holders (Kloosterman, 2018).
 	However, not all Dutch citizens have negative perceptions about asylum seekers and status holders. The Dutch television program Binnestebuiten (2021), which highlights extraordinary ‘house, garden and kitchen’ cases in Dutch society, shows this in an episode about the social enterprise of Trash’ure Taarten. A social enterprise is an organisation which focused itself on environmental and social change in society. The mission of the social enterprise of Trash’ure Taarten is to fight against food waste, and besides this the social enterprise wants to create work for status holders (Ingnite, n.d.). The main focus of this episode of Binnestebuiten (2021) was related to the culinary aspect of the social enterprise and less on the status holders. However, this method whereby Dutch citizens work with status holders was approached in a positive sense.  
 	This research is socially relevant for the social enterprise of Trash’ure Taarten as well as for the status holders who work at Trash’ure Taarten. By researching the sense of belonging from the status holders during their work period at Trash’ure Taarten the social enterprise can measure their social impact on the lives of the status holders. These social impacts are all related to a sense of belonging and by researching the dynamic process of a sense of belonging during this period I can research if the social enterprise of Trash’ure Taarten has to change their approach or not to create an even better sense of belonging for the status holders.  

1.2.2 Scientific relevance
Asylum migration is since the 1980’s a common form of migration in European countries such as the Netherlands. Before this period people from former colonies and guest workers migrated predominantly to Europe. Asylum migration takes place when people are looking for a safe place. Their country of birth is not safe anymore because of a war or other misery, which can be based on, for example, sexuality, political issues, etcetera (Jennissen, 2013; Long & Oxfeld, 2004; Heck & Leijendekker, 2015). When these people arrive as a refugee in the Netherlands they will become an asylum seeker, because they ask for protection in another country than their country of birth (VluchtelingenWerk, n.d.; Stichting Vluchteling, 2020). Asylum seekers who apply for asylum are given a so-called status and receive a five-year residence permit, which makes them status holders. (VluchtelingenWerk, n.d.).  After their arrival asylum seekers and status holders are expected to integrate into the Dutch society. According to Huijnk & Andriessen (2016) there are several aspects that are related to the integration process of asylum seekers and status holders in the Netherlands. By means of this, they conclude that the concept around social capital is one of the most important aspects to integrate in the country of the Netherlands. By creating among others more and new social networks different kinds of people will slowly interact with each other, and this can eventually lead to more commitment in society according to Huijnk & Andriessen (2016).
 	Although, Dutch governmental institutions and Dutch citizens struggle with creating social networks for asylum seekers and status holders. Because of this, asylum seekers and status holders are having troubles to get to know the society of the new country, finding a job or to find good education (Dagevos & Odé, 2016). Besides this, asylum seekers face a lot of restrictions when they would like to work in the Netherlands, and not in the asylum seekers centre itself. Firstly, asylum seekers need to get a work permit before they can look for a job. However, this work permit can only be requested if someone’s asylum application has been processed for at least six months since the arrival of the asylum seeker. Even after these requirements an asylum seeker is only allowed to work for a maximum of 24 weeks (Rijksoverheid, n.d.). Although, an asylum seeker in the Netherlands can choose to work as a volunteer at a NGO or company which is recognized in a formal way and whereby the UWV (The Institute for Employee Insurance) has to give permission to the asylum seeker (De Lange & Özdemir, 2020). 
 	The limited support that status holders face regarding to the creation of social capital in a new country, and the restrictions that they faced when they wanted to work when they were an asylum seeker can be seen as two explanations of the labour market participation rate of status holders in comparison with ‘Dutch native inhabitants’ and labour migrants. Luijk (2017) and Odé & Dagevos (2017) notice that the labour participation rate among status holders  is lower than among other groups that form part of Dutch society. Odé & Dagevos (2017) show that this labour participation rate is lower for both status holders who have only recently moved to the Netherlands as for status holders who live already for several years in the Netherlands. In the conclusion of the paper of Odé & Dagevos (2017) they conclude that it is important to investigate a better working integration policy for the Netherlands.  
 	By researching the working method of the social enterprise of Trash’ure Taarten new academic literature will become available. In this study a research will take place which investigates how the social enterprise of Trash’ure Taarten provides work for status holders and how they stimulate the sense of belonging, which is a crucial part within the concept of social capital, of the status holders. Furthermore, this research will make clear if a social enterprise like Trash’ure Taarten can have some influence on the integration level among status holders in the Netherlands. By researching this, other academic researchers are able to research more social enterprises who work with status holders and investigate if these social enterprises can be included into the Dutch integration policy. 
[bookmark: _Toc75081509]1.3 Objective
Through this research I would like to achieve the following goal;
The purpose of this research is to gain insights in the factors which contribute to the sense of belonging for the employees who are status holders. During this research a differentiation will be made between the factors which contribute mostly to the sense of belonging and which factors contribute less to the sense of belonging. 

1.4 Research questions
The main question of my master’s thesis is based on my literature study, my critical literature review and my objective. The main question is as follow:
‘How does the social enterprise of Trash’ure Taarten contribute to the sense of belonging of its employees who are status holders?’
To answer this main question, some sub questions have to be explained before the conclusion can be made. The following sub questions will be explained in this master’s thesis:
‘Which aspects contribute to a sense of belonging?’
‘In which way do the employees of Trash’ure Taarten experience a sense of belonging in the Netherlands?’ 
‘What is the role of the host society of the working place with regard to the aspects of a sense of belonging?
‘How has the asylum and migration policy in the Netherlands changed over time?
‘How did the concepts of integration and participation develop in the Netherlands?
 ‘How does the work of Trash’ure Taarten contribute to the concepts of integration and participation in the Netherlands?’
[bookmark: _Toc75081510]1.5 Thesis outline
This research is divided into several chapters, which are described below:
The first chapter (Chapter 1) which you have just read is an introductory chapter in which the motivation of the researcher is described (paragraph 1.1), the social and scientific relevance is presented (paragraph 1.2) and the objective and research questions of this study are listed (paragraph 1.3 and paragraph 1.4). Chapter 2 presents the theoretical framework. The introduction to this chapter (paragraph r 2.1) reveals the concepts dealt with in this chapter. These concepts are migration, belonging and a social enterprise. They are discussed in paragraph 2.2 paragraph 2.3 and paragraph 2.4. At the end of this chapter (paragraph 2.5), the conceptual model constructed by the researcher on the basis of the theoretical framework is presented. The methodology is then discussed in Chapter 3. It discusses the phenomenological research design (paragraph 3.1) and the four research methods, case study, desk research, observations and unstructured interviews, used during the study (paragraph 3.2). After the explanation of the use of this phenomenological research design and the different research methods, paragraph 3.3 presents the participants who have participated in this research in both a textual part and a table. Then, in paragraph 3.4, the chosen data analysis based on different phenomenological approaches is discussed. At the end of the chapter (paragraph 3.5 and paragraph 3.6) the personal aspects that are taken into account in this thesis are zoomed in, which is expressed by discussing the trustworthiness of the research methods and the positionality of the researcher. Chapter 4, Chapter 5 and Chapter 6 are all theoretical, but between the pieces of theory there are different boxes that tell something about practical situations at Trash'ure Taarten. In paragraph 4.4, paragraph 5.5 and paragraph 6.5, these theoretical pieces and practice experiences are then linked and compared. The first theoretical chapter (Chapter 4) presents the Dutch labour market, in which paragraph 4.1 shows the flexibility of the Dutch labour market and for whom this flexibility has advantages and disadvantages. paragraph 4.2 examines the influence municipalities have on this and what they are doing to enable status holders to participate more in the Dutch labour market. In paragraph 4.3 is zoomed in on the municipality of Nijmegen, as the social enterprise of Trash'ure Taarten is located in this municipality. Next, Chapter 5 discusses the change in asylum and migration policy in the Netherlands, as the status holders working at Trash'ure Taarten have had a lot to do with asylum and migration policy. paragraph 5.1  deals with the asylum and migration policy of the Golden Age. In paragraph 5.2 the following Aliens acts and the start of the international refugee law are discussed, showing the first changes in the field of asylum and migration policy in the Netherlands. paragraph 5.3 discusses the European Union, as the Netherlands was already part of it when the Dutch government released the new Aliens Act in 1967. Over the years the European Union gained more and more influence over its borders and the asylum and migration policy of the EU member states. However, paragraph 5.4 also explains the role of the Netherlands in the asylum and migration policy pursued by the EU. The final theoretical chapter (Chapter 6) explains the concepts of integration and participation in the Netherlands. Since 2003, the Netherlands has been using a neo-liberal assimilation approach to integration (paragraph 6.1). In recent years, however, participation has gained importance alongside integration (paragraph 6.2). As this concept has become more important, the Dutch government has chosen to introduce the Participation Act whereby municipalities must ensure that groups belonging to the bottom of the labour market are provided with employment (paragraph 6.3). Chapter 6.4 then discusses the New Civic Integration Act, which will be implemented on 1 January 2022 and aims to ensure that, with the help of municipalities, status holders will be able to participate directly in Dutch society and find work as soon as possible. The final theoretical chapter of this study is Chapter 7. In paragraph 7.1 and paragraph 7.2, the sub-questions and main question posed in Chapter 1 will be answered. This is followed by a reflection and discussion on the research (paragraph 7.3). Finally, paragraph 7.4 presents recommendations for further research. The official final chapter (Chapter 8) lists all the sources used in this study.





[bookmark: _Toc75081511]Chapter 2. Theoretical Framework
[bookmark: _Toc75081512]2.1 Introduction
This theoretical framework consists of three main concepts. The first concept to be explained is that of migration. This concept is as old as humans exist, but it has changed in recent years. The Netherlands has faced three different movements of migration after the Second World War and thus experienced many changes in its recent history. This study will focus on the third immigration movement called the asylum immigration movement. This movement is associated with newly used terms such as refugees, asylum seekers and status holders. The status holders will be further highlighted in this research. However, this theoretical framework will first explain the concept of migration in order to find out why people migrate or flee. Furthermore, the difference between asylum seekers and status holders will be explained in order to get a clear picture of the people who have these statuses.
 	The second concept that will be explained is that of  a sense of belonging. By explaining place identity, place attachment, the politics of belonging, language and financial recourses this concept becomes clearer. By defining this concept, the sense of belonging of a status holder living in the Netherlands and in this case also working at the social enterprise of Trash’ure Taarten, can be measured. Not only that but it is important as well to explore in detail what a sense of belonging is in order to create the conceptual model presented at the end of this chapter.
 	The last concept to be explained in this chapter is the concept of a social enterprise. This concept is explained in this chapter, because it makes clear why status holders work at these organisations. Besides this, it will become clear what purposes the social enterprise of Trash’ure Taarten has and how they achieve this. However, this is only described theoretically in this chapter; later in the study it will become clear how the social enterprise is exactly structured.
 	At the end of this chapter, the conceptual model will be explained. This conceptual model consists of the three concepts which will be explained below. This conceptual model represents a visual illustration about the correlation between these concepts. 
[bookmark: _Toc75081513]2.2 The concept of Migration
The start of humanity was as well the beginning of migration, and the concept surrounding it (Lee, 1966). According to Lee (1966), the concept of migration included only three aspects; an origin, a destination and an obstacle. However, this brief description of the concept of migration is too vague and abstract to explain what migration is and why it takes place.
 	Migration is a concept whereby an individual or a group of people change their place of residence temporarily, semi-permanently or permanently (Lee, 1966; Knox & Marston, 2010). However, the concept of migration is more complex today because the concept of mobility has been taken into account when studying this concept (Knox & Marston, 2010).  Mobility can be described as ; “the ability to move from one place to another, either permanently or temporarily” (Knox & Marston, 2010, p.85). This ability to move around has become increasingly accessible to all due to globalisation, which has increased global interactions and movements (Knox & Marston, 2010). 
 	According to Castles (2010), people tend to migrate because of the following two reasons. However, it must be said that there are more reasons why people migrate. The first important reason that explains why people migrate is the concept of network theory. This theory is strongly related to the social and financial network from a migrant. A migrant who participates in the network theory may be asked to work in another country through his social network. Nonetheless, many individuals choose to migrate for a job without having social networks in other countries. By taking a job abroad, the migrant earns more money than he could earn in his country of birth. Having more financial resources is one advantage for a migrant. Another benefit for this migrant is that his social network expands, leading to more contacts in various communities (Castles, 2010). The second important reason why people migrate is because of the unsafe feelings that they experience in their country of birth. These unsafe feelings are usually related to the political regime of a country, a war or the sexuality of an individual (Long & Oxfeld, 2004; Heck & Leijendekker, 2015). Apart from the fact that there are certain reasons why people migrate to another country, there have been various so-called immigrant movements throughout history. As the focus of this research is on the Netherlands, the immigration movements in the Netherlands after the Second World War are illustrated below.
[bookmark: _Toc75081514]2.2.1 Immigration movements in the Netherlands after the Second World War
After the Second World War three major immigrant movements took place in the Netherlands. Most immigrants who arrived in the Netherlands were immigrants from the former Dutch colonies. The largest group that arrived were people from the former colonial country of Dutch Indonesia and especially from the island group which is called ‘De Molukken’ (Hoogenboom & Scholten, 2008; Jennissen, 2013).
 	Shortly after this first immigration movement, in the 1950s and 1960s, the Dutch government was in search of low-skilled workers because the country was experiencing strong economic growth after the Second World War and this led to large shortages of low-skilled workers (Hoogenboom & Scholten, 2008; Jennissen, 2013). Due to this situation, the Dutch government brought in guest workers from South European countries such as Spain, Portugal and Italy. After a few  years guest workers from Turkey, Tunisia and Morocco migrated to the Netherlands as well. In the year 1973, however, immigration of guest workers decreased due to the oil crisis, and as a result of this oil crisis, the Dutch government decided to stop recruiting guest workers in 1975. The Dutch government did not expect a second movement of immigrants, who were relatives of the guest workers, after this crisis (Jennissen, 2013; Meeteren et al., 2013). Although a second immigration movement was inevitable, as many guest workers from Turkey and Morocco decided to stay, which in numerous cases led to family reunifications (Jennissen, 2013).
 	After these two movements of immigration to the Netherlands from guest workers and from former colonies, a third movement of immigration was first appointed in the 1980s. This immigration movement is called asylum migration (Jennissen, 2013). People who are part of this asylum immigration movement are people who have had to flee their homeland because the situation in their homeland is unsafe. Safety is mostly based on stability. A person mostly flees his country because of a country’s political regime, a war or their sexuality (Jennissen, 2013; Long & Oxfeld, 2004; Heck & Leijendekker, 2015). The first asylum immigrants who arrived during the 1980s in the Netherlands were mainly people from Yugoslavia. During this period in history, there was political unrest in Yugoslavia caused, among other things, by the fall of communism in several Eastern European countries (Jennissen, 2013). After this period, however, asylum migration remained the largest movement of immigration where people from many different countries applied for asylum in the Netherlands (Jennissen, 2013).
 	Before a person is labelled as an asylum seeker, he must ask the Dutch government for protection. After this request, the person and his situation are investigated, and from this moment on the person is called an asylum seeker. After this investigation, it is determined whether the asylum seeker’s request will be granted or not. If the request is granted, the asylum becomes a status holder. This means that this person receives a residence permit for five years (VluchtelingenWerk, n.d; Stichting Vluchteling, 2020). After these five years, a new investigation about the country of birth takes place. If the situation in the country of birth has remained the same as when the asylum seeker arrived, the Netherlands grants a permanent residence permit. However, in some cases when the Dutch government observes improvements in the country of birth from a status holder, the status must return to the country of birth (VluchtelingenWerk, n.d; Stichting Vluchteling, 2020). 
[bookmark: _Toc75081515]2.3 Belonging     	
People can have the feeling that they belong to various places, persons, objects, etcetera. For example, the following two sentences may be uttered: ‘I feel that at home when I return from my holiday in the Netherlands’ and ‘I feel more comfortable in a village like Vught than in the city of Amsterdam’. These two sentences are examples of self-identification and of identification created by others. People often tend to think that these forms of self-identification and identification by others are stable and fixed, but in reality self-identification and identification by others are dynamic processes (Yuval-Davis, 2006). These processes around the concept of belonging will be described below. The political and personal processes surrounding the concept will be illustrated. Next to that, the aspects of a sense of belonging will be described. 
[bookmark: _Toc75081516]2.3.1 Place attachment and place identity
When someone tells a story about their life, they will often talk about which places are crucial to their life and life experiences. For example, a person may feel at home when he visits his parents, because this reminds the person of his childhood and his memories of this period in his life. This example is a crucial one for humanistic geography, which focuses on a sense of attachment to a place. Feeling this attachment is natural behaviour and also a strong part of telling a personal story about yourself and who you are (Holloway & Hubbard, 2001). According to Lupton (1998), people tend to do this because it gives them the feeling that they have a territory that is only theirs. And therefore they have a place of their own to eliminate the chaos in the world that develops outside their territory. 	
 	In exploring the concept of a sense of belonging, social aspects are important to acknowledge, but physical places/territories are equally important to research. Relph (1976, p. 20) confirms this statement in his book: “Through personal attachment to geographically locatable places, a person acquires a sense of belonging and purpose which give meaning to his or her life.” It is therefore crucial in this research to take into account the environment in which the status holders, who work at the social enterprise Trash’ure Taarten, live and have lived their lives.
 	Place attachment and place identity are two concepts that overlap considerably and are often used in the same way. However, place attachment is a concept that is primarily concerned with emotional feelings related to a certain geographical place or location (e.g. a region, a country, a village, a home, etcetera.). A person’s experiences contribute extensively to these emotional feelings being related to a particular geographical place or location (Marzano, 2015). Factors that contribute to place attachment are length of stay and rootedness. The longer a person lives in a particular place/space, the longer the length of stay and rootedness of that person. Which means that the closest emotional ties are linked to this place (Hernández et al., 2007). In short, the concept of place attachment is a subjective concept . The concept of place identity is somewhat more objective than the concept of place attachment. “Place identity is a moot notion, which encompasses a large heterogeneous set of components including personal cherished aspects, physical facets, such as an environmental condition and landscape, social aspects, such as lifestyle, social attribution, social status, and other less precise terms, such as spirit of place, soul of place and cultural landscape”  (Marzano, 2015, p. 41). In other words, place identity links (emotional) memories and ideas to physical places. And because of these human cognitions, place attachment and place identity are overlapping concepts.
 	The concepts of place attachment and place identity are phenomena experienced by every individual in the world. Notwithstanding, these concepts are not global concepts. Examining the relationship between local and global is crucial to understand these concepts (Holloway & Hubbard, 2001). Especially when investigating the sense of belonging from status holders in the Netherlands. These status holders are people who have had to flee their country and build up a new life in a new society and physical environment. In this society and physical environment, place attachment and place identity can occur in some ways. For example, if a supermarket sells products that evoke memories of their homeland or if a geographical landscape reminds the person of their homeland. However, a new society and physical environment can also cause a person to experience less place attachment and identity (Holloway & Hubbard, 2001; Marzano, 2015).                             	
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Every nation in the world uses the word ‘we’ if they describe their inhabitants, their territory, their national football team, etcetera. Anything that is not part of the nation is described as ‘they’, because these areas are not part of their national territory (Yuval-Davis, 2006). The striking thing about this concept is that it seems as if all the inhabitants of a given nation know each other, whereas this is not true. These national communities can therefore best be described as ‘imagined communities’, because people have the impression that they belong to their nation, but it is unlikely that they know every other inhabitant of the country (Yuval-Davis, 2006). These imagined communities are implemented social constructs created by politicians to make a difference between ‘we’ and ‘they’. By creating these constructions fixed and imagined boundaries are produced. Besides this, phenomena as inclusion and exclusion of people will arise (Yuval-Davis, 2006).
 	Belonging to a place is not just an emotional concept that varies from person to person. In fact, the politics of belonging are as important as the identity of the place and the attachment to the place.  “The politics of belonging comprise of specific political projects aimed at constructing belonging to particular collectivity/ies which are themselves being constructed in these projects in very specific ways and in very specific boundaries” (Yuval-Davis, 2011, p.4). The politics of belonging is thus a concept that tries to decide who belongs and who does not belong in a particular place. Political belonging occurs at different scales (worldwide, continental, national, regional r local). At the national level, political belonging is usually linked to legal citizenship. This means that a person is a citizen of a country if he or she has legal rights and obligations. A passport is an example of these legal rights and obligations (Marcus, 2012; Yuval-Davis, 2011).
 	Yuval-Davis (2006, p. 204) argues that the politics of belonging are dirty. She argues this because politicians are able to choose who gets legal citizenship and who does not. Moreover, people who are granted legal citizenship are considered the same people (‘we’), and people who are not granted legal citizenship are considered different and therefore ‘those who do not belong here’. This differentiation according to Yuval-Davis (2006), is seen as something dirty, because it makes a clear distinction between people and therefore there is no equality.
 	Equality is missing, because the concept of belonging is a synonym of the concept of citizenship. It is a synonym because citizenship is strongly linked to identity. People tend to pursue a collective identity (Antonisch, 2010). Especially in the Netherlands, Dutch people are more inclined to confirm that someone belongs in the Netherlands if that person has a moral citizenship rather than a legal citizenship. Someone has a moral citizenship if they share the same values and norms as the Dutch residents. Moral citizenship is therefore mainly group-based. In contrast, legal citizenship is on the other hand based on individual papers (Yuval-Davis, 2011; Mepschen et al., 2012; Marcus, 2012; Antonisch, 2010). Belonging to a country is therefore related to the concept of citizenship, because moral citizenship consists of the norms and values that are common to a country. And these norms and values are related to place identity and place attachment, which are in addition strongly linked to a sense of belonging (Mepschen et al., 2010; Marcus, 2012;  Antonisch, 2010).
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As described above, migrants would belong to 'us' if they fulfilled the moral citizenship. In reality, however, this is not the case. In fact, in Dutch society there are many labels that show whether people belong to one group or another. People think in pigeonholes and this leads to labels such as 'refugees', 'asylum seekers' and 'native Dutch' (Schinkel, 2008; Brouwer, 2021).
 	Brouwer (2021) explains in her article that the Dutch citizens perceive migrants and refugees as people who are in need of help. Figures are always published about the level of unemployment among migrants, education level of migrants, language proficiency of migrants, etcetera. In contrast, there are hardly any articles, maps or tables showing the extent to which migrants have ambitions or how much perseverance they have. The politics of integration and therefore of migrants is very much geared towards the idea that migrants are pitiful, needy and oppressed people (Brouwer, 2021). These prejudices have existed since Brouwer (2021) arrived in the Netherlands as a refugee from Iran in the late 1980s. And nowadays these prejudices still exist, because public officials avoid intensive contact with people with a migrant background. And because government employees and policy implementers keep their distance from people with a migrant background, pigeonholing continues to exist. As a result of these prejudices, many public officials feel uncomfortable when they have to make decisions about people or issues related to migration diversity (Brouwer, 2021; Belebas; 2020).
 	All these figures, percentages and prejudices have been implemented in Dutch society by the political system that has been in place for years in the area of integration. According to De Waal (2017, p.42), "Integration describes the social mechanisms that keep individuals and groups interacting as a whole, which is always more than the sum of its parts". After this statement, she does wonder whether this is possible in reality. Is it possible that there are a few mechanisms (in this case the various individuals and groups in a society) that keep a whole society going (De Waal, 2017)? However, according to Schinkel (2008), there is a division between people who fit into society and therefore participate in this mechanism, but the group of migrants is part of the people who fall outside society. In reality, the migrants are part of society, but the system says by definition that these people are at a disadvantage to this society and therefore do not fit in (Schinkel, 2008). As a result of this phenomenon, migrants continue to be pigeonholed and generally negatively written about. In fact, people tend to look at the unemployment rates among migrants rather than the talents of the same migrants (Schinkel, 2008; De Waal, 2017; Brouwer; 2021; Balebas, 2020).
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The sense of belonging of a person consists of different aspects. Firstly, socio-cultural factors contribute to the aspects of a sense of belonging. Indeed, socio-cultural factors are related to the sense of familiarity with regard to social and cultural aspects such as; habits, norms and values, food products, etcetera (Philipp & Ho, 2010). According to Hagerty et al. (1992, p. 172) ’Sense of belonging is defined as the experience of personal involvement in a system or environment so that persons feel themselves to be an integral part of that system or environment.’ This means that an individual’s sense of belonging improves as the person becomes more familiar with society (Philipp & Ho, 2010; Hagerty et al, 1992). In order to become more familiar in society, the use and knowledge of the spoken language spoken in the country where one finds oneself is crucial. Language is crucial because this means of communication provides access to all other socio-cultural factors. Therefore, the socio-cultural factors found in a country are better understood if one has a command of the language (Finley, 2018; Antonisch, 2010). Language is in fact seen as the most important factor out of all socio-cultural factors, because through the use of language everything and everyone acquires meaning. One can perceive a situation and give meaning to it or interpret what is going on. But not only spoken forms of language give meaning to life, also unspoken language has a share in this. Codes, (traffic) signs and gestures are even as important as spoken language for understanding the society in which one lives (Antonisch, 2010). Learning the mother tongue in a new country is thus one of the most essential aspects for status holders to integrate, and mastering the language can lead to better positions in the labour market (Amit & Bar-Lev, 2014).
 	In addition to socio-cultural factors, financial resources also contribute to the aspects related to  a sense of belonging. Financial resources, are able to generate safe spaces and places. An example of an financial recourse that creates a safe place is a house. By building a house, one creates a permanent personal place for oneself and one’s family. By creating a place of their own, an individual or a family has a place they can always fall back on and feel safe (Antonisch, 2010). A house just does not mean that people feel at home right away. One has to settle down in a new neighbourhood or even in a new country. On average, people are settled in a new place and have established roots if they live there for 6 to 18 months (Bolan, 1997; Young et al., 2004). Another financial resource that has an enormous influence on a sense of belonging is work. Having a job increases one’s economic capacity and also creates a sense of belonging to society. One can have the feeling that through one’s work one makes a difference in the country, and moreover, belongs to the group of the working population (Gilmartin, 2008).
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The origin of social enterprises lies in Europe. These organisations have established their focus on social change and are driven by an entrepreneurial character (Defourny & Nyssens, 2006). However, the term social enterprise is today used in various ways. Although most social enterprises use a business model and of business thinking to generate profit. The difference with other businesses and organisations is that social enterprises use an innovative business model that aims to have a positive impact on the environment and society. Social enterprises are usually seen as entrepreneurs who do business primarily to have a positive impact on society. Social gain is in most cases more important than profit (Social-enterprise, 2013; Dart, 2004). Social enterprises mainly want to achieve social profit from social problems for which there is not yet a constant market. Examples include food waste, labour participation among status holders, culture, depopulation in shrinking areas and poverty (Kievit et al., 2008; Smit et al., 2011).
 	According to Defourny & Nyssens (2017), there are currently four different types of social enterprises. These four types are described below:
· Social cooperatives: these social enterprises are started from a community. However, this social enterprise differs from associations, for example, because the members of this social enterprise pursue both private interests and general interests.
· Social companies: these are companies that pursue both social interests and economic interests.
· Entrepreneurial Non-Profits: these social enterprises are made up of non-profit parties such as associations. However, these social enterprises are in the market because they want to ensure that they can pursue their social mission.
· Public-sector social enterprises: these social enterprises are launched from the public sector, i.e. a public company that is privatising (Defourny & Nyssens, 2017).
Social enterprises are becoming increasingly popular in the Netherlands. In fact, statistics showed that in 2014 there were around 1,000 social enterprises in the Netherlands and five years later in 2019, the number had quintupled to around 5,000 social enterprises. More and more entrepreneurs are therefore evidently finding it important to exert influence on social problems while also having a bit of a prophet themselves through profit. A social enterprise is therefore an intermediate from between an NGO and a company (Blokker, 2021). Whereas NGOs rely on donations, grants and subsidies to contribute to social problems, companies are focused on making as much profit as possible, because for them the financial benefits are the most important. A social enterprise, on the other hand, is somewhere in between these two market forms, receiving subsidies, gifts and donations, but being economically independent. Creating an impact is therefore paramount, but the entrepreneurs of a social enterprise also strive for profit (Blokker, 2021).
 	Trash’ure Taarten is an example of a local social enterprise in the city of Nijmegen, which belongs to the type of social companies defined by Defourny & Nyssens (2017). This social enterprise believes that the issues surrounding refugees, asylum seekers and status holders are linked to food production and the global food chain surrounding this production system. The immense global food production has exacerbated climate change and more and more people have to flee their countries because of this phenomenon (Ignite, n.d.). The social enterprise of Trash’ure Taarten tries to combat climate change by working with products that would otherwise be thrown away because of the visual imperfections. In addition, the social enterprise of Trash’ure Taarten works with status holders who live in the region around the city of Nijmegen. They offer work to status holders because these people have difficulty finding a job in the Netherlands. By offering status holders a job, the social enterprise of Trash’ure Taarten believes that the status holders will create a better learning capacity than if they did not work (Ignite, n.d).
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This conceptual model illustrates the most important terms, concepts and aspects from this chapter. Based on my sub and main questions, the theoretical framework and my own expectations, this conceptual model was developed. I have added my own expectations because I am part of the research. This is partly due to my chosen research design, research methods and my positionality. Which will all be discussed in detail in Chapter 3.
 	In this model, only positive correlations were used. All correlations are one-sided except for the correlation between place identity and place attachment. These two aspects have many similarities (see paragraph 2.3.1) so they contain a two-sided positive correlation in this conceptual model. In short, this model depicts that Trash'ure Taarten has a positive correlation on all discussed aspects of a sense of belonging, namely; place identity, place attachment, politics of belonging, language and financial resources. Subsequently, all of these aspects have a positive correlation on the concept of a sense of belonging.
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[bookmark: _Toc75081522]Chapter 3: Methodology
In this research, a qualitative research approach was used. Qualitative research tries to understand different perspectives of a particular phenomenon or situation being studied. Qualitative research is therefore  descriptive, whereas quantitative research is more based on measurements and counting results from surveys, among other things (Goodman, 2011). The focus of this research is on the social enterprise of Trash’ure Taarten. Because of this, this research will be in-depth and will go into details of the company itself and its employees. According to Verschuren & Doorewaard (2007, p.160) an in-depth research ensures strong foundation and a minimum of uncertainty, because as a full participation researcher one can oversee all the details. 
 	This methodological chapter discusses the phenomenological research design used in this study, as the experiences of the participating participants and the researcher himself are included in this study. Next, the research methods are examined and the choices are substantiated. Following this, the participants are presented. This is followed by the data analysis and then in the last two paragraphs the trustworthiness of the research and my own positionality as a researcher are discussed.
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According to Creswell (2007), there exist five different qualitative designs that can help a researcher with her or his research. These five qualitative designs are; a narrative research, a case study, the grounded theory, phenomenology and participatory action research. In this study, the research design of phenomenology has been chosen. This research method was chosen because the phenomenon of ‘a sense of belonging’ is studied through the collection of data from a number of participants working at the social enterprise Trash’ure Taarten.
 	The main purpose of the phenomenology research design is to describe in ordinary words the experiences of people who are going through the same experiences. This research design is useful for this study because the employees of the social enterprise are all status workers employed at the same workplace (Creswell, 2007).
 	However, the research design of phenomenology consists of two approaches. The first approach is the hermeneutic phenomenology approach. Van Manen (1990) is a researcher who has written a book on this approach and Creswell (2007) describes this approach as follow: ‘Researchers first turn to a phenomenon, an “abiding concern” (p. 31), which seriously interests them (e.g., reading, running, driving, mothering). In the process, they reflect on essential themes— what constitutes the nature of this lived experience. They write a description of the phenomenon, maintaining a strong relation to the topic of inquiry and balancing the parts of the writing to the whole. Phenomenology is not only a description but also an interpretive process in which the researcher makes an interpretation (i.e., the researcher “mediates” between different meanings; van Manen, 1990, p. 26) of the meaning of the lived experiences (Creswell, 2007, p. 253).’ The second approach of the research design of phenomenology is the transcendental phenomenology. This approach has been compared to the hermeneutic phenomenology approach, which focuses less on the researcher’s own interpretations. This approach really focuses on the experiences and interpretations of the participants being studied (Creswell, 2007).
 	In this study, the hermeneutic phenomenology approach will be used. I am using the research method of participatory observation, which means that I will be working together with the status holders that I will be researching. Because of this, I have a lot of contact with them and since I am cooperating, I am not seen as a researcher but as a colleague. The feeling that we are colleagues rather than researcher and participants leads to conversations about all sorts of things. Because the status holders are not born and raised in the Netherlands and do not speak the Dutch language completely, I, as a researcher, often have to interpret what the status holders mean. The interpretation is often personal, but by asking questions I want to find out for myself if my interpretations are correct and if the participants and I have understood each other well after a conversation or observation that I have carried out. In this way, I will interpret things myself, but I will also take the interpretations of the participants with me. However, when I am observing, I will mostly rely on my own interpretations. Only when I want to know exactly why things are done in a certain way, I will ask.
 	This hermeneutic phenomenology approach and the research methods described below will appear in chapter 4, chapter 5 and chapter 6 in the various boxes presented between the theoretical sections. These include the personal stories and experiences I had during my internship period. I developed these boxes by keeping a kind of logbook in which I described my own experiences, observations and stories.
[bookmark: _Toc75081524]3.2  Research methods
In this research, four methods were chosen to answer the main question of this research. These four research methods are; an in-depth case study, desk research, observations and unstructured interviews. Firstly, the research method case study was chosen to be included in this research, as in-depth research is done Trash'ure Taarten. In addition, observations and interviews are helpful for this research to observe and hear what contributes to a sense of belonging for the status holders who work at the social enterprise. Finally, desk research proves to be a helpful method within qualitative research because secondary data can help answer research questions (Tubbing, 2014). In addition to these two advantages, three different research methods are important for this research because of the phenomenon of triangulation. Which means that multiple (at least three) research perspectives are used to interpret the data and information written in the research. And if these methods share the same interpretations, the validity of the research will be correct (Schoonenboom & Johnson, 2017).
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As described above, there are five types of qualitative designs, but a case study is also frequently used as a research method rather than a research design. The case study method specifically focuses on research that is conducted in the field, in this study the field is Trash'ure Taarten (Fidel, 1984). Because this study only takes place in the workplace of Trash'ure Taarten, this case study is also referred to as an in-depth case study. This is because only one group is examined, namely: the status holders who work at Trash'ure Taarten. During this research, the 'how', 'what' and 'why' questions are examined in relation to the main question 'How does the social enterprise of Trash'ure Taarten contribute to the sense of belonging for its employees who are status holders? (Zainal, 2007; Yin, 1984; McDonough & McDonough, 1997). Questions of 'what', 'how' and 'why' are always raised because this research seeks answers to certain phenomena such as experiences and feelings (Yin, 1984; McDonough & McDonough, 1997; Zainal, 2007).Thus, this in-depth case study is hermeneutically exemplary, as the experiences, beliefs and feelings of the status holders working at Trash'ure Taarten are described and explored through the research (Zainal, 2007; Van Manen, 1990; Creswell, 2007). Each phenomenon that the researcher is interested in is explored in the case study though three other research methods, desk research, observations and unstructured interviews, to find out more about the phenomena. These three research methods are discussed further below. 
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Desk research is a type of research which is usually conducted from behind a desk or in archives. Academic literature, documents and archives are the main components during this desk research. The information from the academic literature, the documents and the archives are useful to find answers to sub questions of the master’s thesis. Desk research is furthermore helpful to gain access to a lot of secondary data. Besides this, desk research can be done on one’s own so that one can obtain certain information more quickly. A disadvantage of desk research is that many documents are not available to everyone and in many cases the transparency of many documents cannot be determined conclusively (Tubbing, 2014).
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When one wants to observe certain phenomena or behaviour, one must observe routines or systematic mechanisms in a natural environment (Baker, 2006). These observations can be carried out in two different ways.  One can be a participant during the observation and one can be a non-participant during the observation.
 	When the researcher is a participant during the observation, the researcher is part of the group he or she is studying. During the observation, he or she studies all the behaviours noticed during the observation. By being a participant, the researcher knows which relationships the observed people have and who they are. In addition to knowing the relationships of the participants and who they are, the observer also participates in activities, (voluntary) work, etcetera (Alzheimer-Europe, 2009; Whyte, 1994). An important task during this observational approach is that the people being observed are given the opportunity to comment and see the results of the study (Alzheimer-Europe, 2009).
 	When the researcher is a non-participant during the observation, he or she is not part of the group he or she is investigating and only wants to look at one specific phenomenon or behaviour. These observations can be done in many different ways. The researcher can observe two hours a day or just for two minutes. Moreover, the researcher can decide to observe at a fixed time or not and he can choose to look from different locations to observe the studied phenomenon or behaviour (Alzheimer-Europe, 2009).
 	In this study, I will be a participant during the observation, because I am doing the same job as the status holders I am investigating. Together, we make the cakes, pies and madeleines that are made for customers who have ordered from the social enterprise of Trash'ure Taarten. This is the best way for me to learn who the people I am researching are. Moreover, I get to know the social enterprise best when I collaborate. In this way I can see how things work on a daily basis. Which means that I can observe practices that occur every day when I work and practices that hardly ever occur. This allows me to see how the participants react to changes or to consistency.
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The last method that is used is this research are unstructured interviews or in other words informal conversations. This interview method was chosen because, as a participatory researcher, you can conduct informal interviews with the status holders who work at Trash’ure Taarten. And by having unstructured interviews the people that are being researched will gain trust in the researcher and build a relationship with the researcher. This eventually leads to conservations between the researcher and the group under investigation. By having conversations over a long period of time, the data will be created and will grow overtime (Hammersley & Atkinson, 2007; Swain & Spire, 2020).
 	Unstructured interviews come across informally to the interviewee and the interviewer/the researcher. The informal approach creates an “us” feeling instead of a “you” and “me” feeling, also called the interviewee and interviewer relationship. This makes the communication between the researcher and the group being researched easier and better. Moreover, this method ensures that no recording devices are used. A recording device can cause a person to be startled and change the relationship between them and the investigator (Swain & Spire, 2020).  
 	Unstructured interviews can lead to researchers forming their own opinions. This need not necessarily be seen as something wrong, as one’s own opinions can often lead to new insights and, moreover, opinions between people often keep the conversation flowing. But in general, the conversations the researcher has are not seen as everyday conversations, because behind every conversation there is the aim to measure the sense of belonging of the status holders who work at Trash’ure Taarten (Hammersley & Atkinson, 2007; Swain & Spire, 2020). 
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This research is entirely dependent on the people working at Trash’ure Taarten, the status holders and the founders of the social enterprise, and the companies/social enterprises/people with whom Trash’ure Taarten is in contact. It was possible to build up a relationship with the status holders and the founders of the social enterprise during the time period of the internship. Building relationships with others who are in contact with Trash’ure Taarten was more difficult, as conversations were held with these actors, but these conversations were often finished in one day after a short period of time. However, the conversations held with these actors were of undeniable value to the research, as they influenced and guided Trash’ure Taarten business operations. In addition, these conversations ensured that new perspectives often were created for both parties participating in the conversation.  
 	Conversations with actors other than the status holders and the founders were thus very valuable for this research. Conversations with the founders of Trash’ure Taarten were also very much appreciated as they speak from experience and know how their own social enterprise functions. However, it is important to keep in mind that the conversations with the status holders were informal, but different answers may be given by the status holders in order to appear polite. In addition, conversations with the status holders were sometimes more difficult because there was often a language barrier between the researcher and the status holder. Although these difficulties occurred during informal conversations between the researcher and the status holders, it often turns out that people understand each other better and better the longer they work together. For this reason, not only informal conversations took place, but also observations. Which allows one to observe how a person behaves and moves. 
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During the internship there has been a lot of contact and consultation with the founders of Trash’ure Taarten, Jeanne van Ittersum and Anton van Kooij. Jeanne and Anton knew best how their social enterprise worked. Moreover, they had contact with the companies and organisations that presented status holders to them, who wanted to work at the social enterprise of Trash’ure Taarten. So, these unstructured interviews with them and the observations that took place at Trash’ure Taarten provided a lot of information about how the social enterprise works and what their vision is.
 	In addition to the conversations that took place with the founders, interviews were also held with the employees. All these employees, as well as the founders, gave permission for their first names to be used in this research. The characteristics that are considered important for this research of these employees, are showed below in figure 4. During the internship, many conversations occurred between the researcher and the employees. It was noticeable that the employees especially appreciated the social contacts within the social enterprise. In addition, further learning of the Dutch language was very much appreciated. And finally, the workers considered it important to have something to do during the day and thus to participate in society.  
 	Finally, during the internship period, the researcher also had unstructured interviews with employees and employers of organisations that cooperate with Trash’ure Taarten. These participants are shown in figure 5. A number of them have chosen to remain anonymous, so this is also guaranteed in this figure and the further research.
	Respondent 
	Job title
	Sex
	Origin
	Starting date at Trash’ure Taarten
	Contractual period
	Works at Trash’ure Taarten because of:

	Jeanne van Ittersum
	Co-founder of Trash’ure Taarten
	Female
	-
	-
	-
	

	Anton van Kooij
	Co-founder of Trash’ure Taarten and baker 
	Male
	-
	-
	-
	

	Marwa
	Employee at Trash’ure Taarten
	Female
	Syria
	January 2021
	6 months
	(Language) internship

	Rama
	Employee at Trash’ure Taarten
	Female
	Syria
	January 2021
	6 months
	(Language) internship

	Habtom
	Employee at Trash’ure Taarten
	Male
	Eritrea
	November 2020
	6 months
	The self-reliance route

	Saba
	Employee at Trash’ure Taarten
	Female
	Eritrea
	November 2020
	6 months 
	The self-reliance route

	Palvasha
	Employee at Trash’ure Taarten
	Female
	Afghanistan
	February 2021
	60 hours in total
	The Participation Act (ONA  Nederlands de Baas)


Figure 4: The characteristics of the research participants who work at Trash’ure Taarten

	Respondent
	Company/organisation
	Job title

	Martijn Berghman
	Refugee Team
	Director Refugee Team

	Municipal employee
	Municipality Heumen
	Anonymous

	Sander Cramer
	Nederlands De Baas
	Co-founder of Nederlands De Baas

	WerkBedrijf employee 
	WerkBedrijf
	Anonymous


Figure 5: The characteristics of the research participants who cooperate with the social enterprise of Trash’ure Taarten
[bookmark: _Toc75081531]3.4 Data analysis
It has been described above that this research uses the research design phenomenology. By using this research design, a phenomenological analysis also takes place. Creswell & Poth (2018) describe three different phenomenological analyse approaches in their book. 
 	The first approach is the Stevick-Coliazzi-Keen method (Moustakas, 1994). In this approach, the researcher first fits his own personal experiences to the phenomenon under investigation. After this step, the researcher makes a list of statements made by the participants in the study. These statements are then placed within certain themes. After this step, the researcher wants to find out what and how the participants experience the phenomenon under study and what the essence of this experience is. In short, an attempt is made to discover a definable whole (Creswell & Poth, 2018; Moustakas, 1994). 
 	The second approach is a structural analytic approach by Riemen (1986). Riemen (1986) himself has used this approach in a study of caring by patients and their nurses. This included both caring and noncaring remarks of the participants. Riemen (1986) then put these caring and non-caring remarks in a table and structured them in this way. From this table Riemen (1986) extracted the two most exhaustive statements of each row and from these she described the essence of the phenomenon experienced (Creswell & Poth, 2018).
 	The third and final approach is a less structured approach which was found by Van Manen (1990, 2014). When using this approach, the researcher wants to find out what themes belong to a concept. Creswell and Poth (2018) argue that ‘These themes should have certain qualities such as focus, a simplification of ideas, and a description of the structure of the lived experience” (Creswell & Poth, 2018, p. 202). 
 	As a researcher, I have chosen the less structured approach, because in this way the focus remains on the concept of belonging, while the concept is simplified. The different aspects/themes that are part of the concept of a sense of belonging are in fact examined on the basis of the lived experience of the researcher herself and the participants. Furthermore, this lived experience will be compared to the theoretical pieces that appear in chapter 4,chapter 5 and chapter 6. The purpose of this is to check whether the theory corresponds to the practice, at Trash'ure Taarten, or whether there are many differences. At the end of chapter 4, chapter 5 and chapter 6 analysis’s are carried out in which these similarities and differences are elaborated on.
[bookmark: _Toc75081532]3.5 Trustworthiness 
By using four research methods; a case study, desk research, observations and unstructured interviews, triangulation will occur in this research. According to Schoonenboom & Johnson (2017) “Triangulation seeks converge, corroboration, correspondence of results from different methods” 2017, p.110). For this study, therefore, it is urgent that the findings of the secondary data from the desk research and the observations and unstructured interviews by means of a hermeneutically exemplary case study that took place at Trash’ure Taarten are consistent. 
 	This research however, makes use of selective observation and recording (of unstructured interviews) at the working place of Trash’ure Taarten. This can lead to biased interpretations and perspectives on the part of the researcher, and this may reduce the validity of the research (Johnson & Christensen (2010). However, during this study, an attempt was made to avoid prejudices by the researcher. The researcher tried to ask the questions as neutrally as possible and above all to let the participants have their say. At some point, the researcher did try to ask about topics related to the concept of a sense of belonging, though tougher and more difficult questions were often avoided. This was done mainly to initiate conversation and become aware of new stories. On the other hand, the employees of Trash’ure Taarten may also had biased interpretations and perspectives about me as researcher. During this research, however, great care was taken not to come across as a researcher. For this reason, the researcher has chosen to carry out the same work as the employees. However, the researcher often helped to learn the employees the Dutch language, but the employees also indicated that they wanted this help.  
 	By choosing four research methods, the research findings are searched for in different ways. In this study, consistency is found in the research findings which makes the research externally valid Johnson & Christensen, 2010). The research is externally valid as the results are generalised for the status holders working at Trash’ure Taarten. Besides this, the research is also reliable because of the consistency of the research results. This means that if the exact same study is carried out again, the same results will emerge (Boeije, 2005). 
[bookmark: _Toc75081533]3.6 Positionality of the researcher  
This research consists of the researcher's own personal experiences and the unstructured interviews the researcher conducted with the status holders who worked during the period in which the researcher did an internship at Trash'ure Taarten. Because the study was conducted in an informal place and in an inductive manner, the research has acquired a narrative line. This inductive method was chosen, because of the fact that there is a study on the social enterprise of Trash'ure Taarten and the persons employed there (Thomas, 2006). This is because no research has yet been conducted on how Trash'ure Taarten contributes to the sense of belonging for its employees who are status holders. 
 	As a researcher I have chosen to use the concept of positionality for my research. "Positionality refers to the stance or positioning of the researcher in relation to the social and political context of the study-the community, the organization or the participant group. The position adopted by a researcher affects every phase of the research process, from the way the question or problem is initially constructed, designed and conducted to how others are invited to participate, the ways in which knowledge is constructed and acted on and, finally, the ways in which outcomes are disseminated and published' (Coghlan & Brydon-Miller, 2014, p. 2). The position I have chosen in this research is; the insider in collaboration with other insiders. Because this position corresponds most closely to the observation method I have chosen, namely: participatory observation. Both when I take the position the insider in collaboration with other insiders and when I am a participating observer, I will be working with the group I am investigating. And it is for this reason that I have chosen these positions. 
 	 I wanted to find out more about and speak to the status holders who work at Trash'ure Taarten. Working with them in the bakery would be the quickest way for me to get in touch with them and have conversations with them. I did tell them that I was researching them on how the social enterprise of Trash'ure Taarten affected their sense of belonging. I sometimes wrote down some notes in the bakery or in the office, but in general I kept my research separate during the days of my internship. By doing so, I wanted to create an atmosphere that I was working in the bakery just like the status holders and doing my research at home. This made me an insider and a member of the participant group.
 	By using the concept of positionality, the insider in collaboration with other insiders, in this research I compare the micro cosmos of Trash'ure Taarten with the macro policy around status holders in the Netherlands. In this way, my experiences and conversations with all participants who have contributed to this research are linked to the theory, emphasising the importance of the social enterprise and bringing practice and theory together.


[bookmark: _Toc75081534]Chapter 4: The Dutch labour market

The common thread in this research is the social enterprise of Trash'ure Taarten and the experiences I have had at this social enterprise during my internship period. In the next three chapters, therefore, the reader will come across a number of boxes in which my own experiences and those of the participants are described. In addition, there will be boxes of text about the internship period in which experiences and remarks by all participants and myself will come forward. These boxes show the phenomenological research design and the methods used. Finally, the next three chapters contain theoretical paragraphs as well. These pieces of text were compared and analysed at the end of these three chapters by means of a less structured approach. In the conclusions (Chapter 7) of this study, all these pieces will converge and answer the main and sub questions.
 	This chapter describes how the flexible Dutch labour market looks like and why it is admired worldwide. This is because the labour market is flexible, which allows employers and employees a greater freedom of action. Although this labour market has many advantages, many groups including status holders also experience drawbacks to this flexibility. However, the flexible workplace of Trash'ure Taarten offers workplaces for status holders (see box 4.1).
 	Whereas municipalities did not offer much help at first, this has improved nowadays (see paragraph 4.2). At Trash'ure Taarten, people have not only been placed through the municipality (see box 4.2), but through all kinds of other organisations and companies that will be discussed in box 4.2 and paragraph 4.3.Trash'ure Taarten offers the most help to the status holders, because they are directly involved in the process of labour participation and thus see where each individual has talents. However, the organisations/companies that place the status holders at Trash'ure Taarten are in contact with Jeanne and Anton and monitor their progress (see box 4.3).
[bookmark: _Toc75081535]4.1  The flexible Dutch labour market 
The Wassenaar Agreement of 1982 is seen as the beginning of the labour market transformation of the Netherlands. At that time, the Netherlands was in a crisis of increasing unemployment. The main decisions taken at the Wassenaar Agreement included; more room for part-time jobs, more flexibility in the labour market (shops were given more freedom in terms of opening hours and people received more flexibility in working hours), and moderate wage increases (Remery et al., 2002; Gründemann, 2018). Remery et al. (2002), however, question in their article whether the labour market has only winners and therefore only has advantages. Nonetheless, this is not the case, although the contemporary labour market of the Netherlands is praised by many other countries, such as the United States (Remery et al., 2002). 
 	The increasing flexbilisation of the current Dutch labour market is, however, causing more and more inequality in the labour market and this affects, among others, immigrant groups such as immigrant workers (guest workers), refugees, asylum seekers and status holders (Remery et al., 2002). This inequality occurs first and foremost between employer and employee. Flexible contracts are considered financially attractive by employers, among other things, they do not have to continue to pay when the employee is ill. An employer therefore has the opportunity to avoid different costs and risks when using flexible contracts (Gründemann, 2018; Euwals et al., 2016). Employees who accept a flexible contract face some disadvantages. For example, this employee is three times more likely to be unemployed, has little security of income over a long period and has little say in the organisation where he works. The flexible Dutch labour market is therefore advantageous for employers. The advantage that workers experience is that they have more flexibility. Flexible contracts, on the other hand, are often disadvantageous for the employee, as they leave him or her insecure (Gründemann, 2018; Euwals et al., 2016; Freese et al., 2017). One group that has a lot of trouble in the Dutch labour market are the status holders, why this is so is explained below.
[bookmark: _Toc75081536]4.1.1 The declaration of the position of status holders 
The report by Odé & Dagevos (2017) shows that status holders who received their five-year residence permit in 2014 receive benefits after eighteen months of living in the Netherlands in 90% of cases. Only 4% of the status holders have a job after this time. In most cases, the job that these status holders have is a part-time job or a temporary job (with a flexible contract) below their education level. These status holders work mainly in the hospitality industry (restaurants, cafes and hotels), temping industry and trade (Odé & Dagevos, 2017). 
 	In recent years, several studies have been conducted to investigate why status holders have this position on the labour market in the Netherlands. These studies have shown that it is essential for status holders to obtain a Dutch diploma (Odé & Dagevos, 2017). Bakker (2016) shows this in his rapport whereby 85% of the status holders with a Dutch diploma have a paid job. In addition to a Dutch diploma, mastering the Dutch language, good health and a social network with Dutch people are crucial when looking at the contribution of labour participation among status holders (Odé & Dagevos, 2017; Dagevos & Odé, 2011; De Vroome & Van Tubergen, 2010). If one pays attention to these four essential aspects, one can conclude that mastering the spoken language is important to take further steps towards labour participation. If the language development is not yet advanced, it is strictly speaking more complicated for status holders to get an education (and later a diploma) and to build a social network with Dutch people (Odé & Dagevos, 2017; Dagevos & Odé, 2011; De Vroome & Van Tubergen, 2010).
 	The aspects that status holders should meet are self-evident for many Dutch people. However, one should keep in mind that status holders had to flee their own country. Often, status holders do not have functional networks in the Netherlands that can help them integrate and participate in the Dutch labour market. This makes it even harder for them to participate in the Dutch labour market and therefore they experience a disadvantage (Odé & Dagevos, 2017). 
Box 4.1 The flexible workplace called Trash’ure Taarten
In recent years, I have often read in the news that status holders are at a disadvantage in the labour market. On seeing these reports, I have repeatedly wondered why this phenomenon was taking place. Was it because of the cultures of the status holders? Or was it because they were not helped by organisations, the government, etcetera?
 	However, after seeing the television programme Binnestebuiten (2021), I found out that there was a social enterprise in Nijmegen that aimed to reduce food waste and worked with status holders by giving them a flexible contract. After seeing this programme, I decided to give Jeanne a call and ask if I could do some research at her social enterprise. Jeanne told me I was welcome and could start whenever I wanted. From this moment on I felt that Trash'ure Taarten was a flexible workplace.
 	 On 2 February 2021 I cycled to Trash'ure Taarten tense but confident, as I had my first day of work. I had no idea what to expect, although the information I had read about the social enterprise made me enthusiastic. On my first day at work, I met Anton, Rama, Marwa and Habtom with whom I played a language game to start the day. During this game, the status holders often asked me what a word meant or if someone could give examples. Moreover, the status holders helped each other with explaining words and making sentences. After the language game, we went into the bakery. I immediately noticed that everywhere in the bakery, there were name tags for the machines, materials and products. I also saw that Anton was setting up the radio station 100% NL (this is a radio station that mainly plays Dutch music). During this morning Rama helped me to find my way, in the bakery. In this way I could get to know the bakery and see how everything was done. Habtom, Anton, Rama and I spent the whole day making cakes, pies and pastries. Anton, on the other hand, asked Marwa if she would like to make Syrian lentil soup for lunch and therefore bake a little less than the rest today. After a few days, I found out that lunch was always made at Trash'ure Taarten and that everyone had the opportunity to eat along. My first day at work surprised me at first, as I immediately noticed that Trash'ure Taarten was mainly a workplace where the status holders were learning rather than having baking diplomas and therefore worked at Trash'ure Taarten. 
 	On 9 February there was a lot of snow in Nijmegen. Habtom texted Anton after I had just arrived at Trash'ure Taarten that he would not be coming today, because the buses were not running.  Anton told me that he had already expected that Habtom would not be present because of this. Marwa and Rama, however, had not yet reported, but at 9:30 AM they called Anton together to say that they had been at the bus station for an hour, but no bus came. I then asked Anton if this happened more often that the status holders cancelled at the last moment, while it was already known for days that there would be no buses. Anton confirmed my question and said that this happened more often, because in other cultures cancelling at the last moment is not a problem.  Moreover, Anton said that he did not mind that this happened, because he knew that this would happen when the social enterprise decided to employ status holders. In addition, Anton sometimes asked whether the status holders could work on other days than their regular working days, which meant that flexibility applied to both the employer and the employee.
 	Apart from the fact that Trash'ure Taarten is flexible, I found out that Trash'ure Taarten actually offered an entry-level job to status holders. Where many companies, organisations or businesses do not hire status holders, because their language development is inadequate or because they do not have Dutch diplomas, Jeanne and Anton do hire them. At Trash'ure Taarten, status holders are given the opportunity to develop themselves further. However, Trash'ure Taarten does have some basic aims for new employees:
- Gaining basic skills in baking 
- Further development of the Dutch language 
- Learning more about the Dutch culture 
These three basic aims had the ultimate ambition to help the status holders towards economic independence (paid work or education).
In introductory talks, Jeanne and Anton both always made it clear that someone must like baking. I asked why this was important. They answered that sometimes status holders came to work for them, who liked cooking, but had no interest in baking. Because of this, Anton and Jeanne have to make clear to the status holders that 90% of the time they only bake. If the status holder does not like this, they are often advised not to come and work at Trash'ure Taarten. At Trash'ure Taarten, they can continue to develop their Dutch language and learn more about Dutch culture, but it is important that they enjoy their work
 	All in all, Trash'ure Taarten is a social enterprise that is a textbook example of the flexible Dutch labour market. Everyone works part-time at Trash'ure Taarten and flexibility is common to both employer and employee. However, Trash'ure Taarten did not pay wages to the status holders at the time I was an intern, but offered the status holders language courses, internships and places for the ONA course, among other things. 
[bookmark: _Toc75081537] 4.2 The share of the municipalities
The research conducted by De Gruijter & Razenberg (2016) in 2016 made it clear that most municipalities see relatively little perspective in status holders working in the labour market. This is because municipalities and employers often believe that status holders are not employable to perform certain jobs and therefore do not meet the qualifications that employers and municipalities expect from their employees. Only one in ten status holders were considered by municipalities in 2016 to be employable. In addition, the municipalities had difficulty communicating with status holders and employers about the ins and outs of cooperation (De Gruijter & Razenberg, 2016; Odé & Dagevos, 2017; Razenberg & De Gruijter, 2016). According to De Gruijter & Razenberg (2016), this occurred frequently and employers became frustrated while status holders were faced with more uncertainty.
 	Since status holders are part of the Participation Act, they are entitled to guidance on the labour market from the municipalities (Eerste Kamer der Staten-Generaal, n.d). However, in 2016, only one of the six municipalities offered additional guidance to status holders (Razenberg & De Gruijter, 2016). These figures seem very distressing, but in recent years, municipalities have taken many steps to better assist status holders. In 2020, 93% of the municipalities already offered support to status holders. This support offer was intended for status holders who wanted to gain work experience at, for example, workplaces where voluntary work is offered (Razenberg & De Gruijter, 2020). Moreover, the report by Razenberg and De Gruijter (2020) shows that 85% of the municipalities surveyed placed so-called dedicated client managers on status holders who work specifically with and for status holders. While in 2016 at least four out of ten municipalities did not prioritise status holders and thus did not provide guidance (Razenberg & De Gruijter, 2016; Razenberg & De Gruijter, 2020). Under The New Civic Integration Act, municipalities are required to provide guidance to status holders (Divosa, n.d.). However, many municipalities do not yet know how they will go about this. The current ideas of the municipalities relate to regional cooperation, plans to relieve status holders (in the financial field in order to avoid debts in the initial period) and taking care of their worries and personal plans for each individual in the area of integration and participation (Razenberg & De Gruijter, 2020). 	
Box 4.2 The employees of Trash’ure Taarten
After finding out why status holders often experience distance from the labour market and the share of the municipalities, I wondered how a left-wing municipality like Nijmegen, which is home to the social enterprise Trash'ure Taarten, supports status holders in the area of work. In addition, I wondered for what reasons the status holders ended up at Trash'ure Taarten.
 	Besides Habtom, Rama and Marwa, I met Saba and Palvasha in the second and third week of my internship. Palvasha came to meet the social enterprise of Trash'ure Taarten on 12 February. This introduction was made by Sander Cramer of Nederlands De Baas. Nederlands De Baas is a school that focuses on civic integration and language. The school offers various courses such as: literacy, civic integration, Dutch state exams, workplace language and Orientation to the Dutch Labour Market (ONA) (Nederlands De Baas, n.d.). Because Nederlands de Baas offers an ONA course, the school was in contact with the social enterprise of Trash’ure Taarten. Since 2015, this ONA course is an obligatory part of the civic integration examination that status holders have to pass in order to obtain a Dutch identity. To pass this ONA course, status holders must attend 64 hours of ONA lessons. Nederlands De Baas converted 60 hours of the full 64 hours into practical business lessons. Trash’ure Taarten was a social enterprise that participated in this and offered space to students of Nederlands de Baas and that was why Nederlands De Baas was in contact with the social enterprise of Trash’ure Taarten (Sijpesteijn, 2016; Nederlands De Baas, n.d.). 
 	Saba and Habtom came into contact with Trash'ure Taarten after contact between Jeanne and Anton and VluchtelingenWerk Nederland. The two status holders, had a larger language gap compared to other status holders. For this reason, they participated in the self-reliance route pilot set up by VluchtelingenWerk Nederland (Keek, 2020). At Trash'ure Taarten they were offered a language course whereby the main objective of both VluchtelingenWerk Nederland and Trash'ure Taarten was to improve their language skills. 
 	Lastly, there were two status holders working at Trash’ure Taarten who were introduced by WerkBedrijf Rijk van Nijmegen. These two status holders, Rama en Marwa, were following a food sector training with the assistance of WerkBedrijf Rijk van Nijmegen. For the training, the women had to do an internship. Trash’ure Taarten offered them a so-called language traineeship, which in this case aimed to improve both the Dutch language and the basic food skills they need to know and be able to perform for their training. 	
[bookmark: _Toc75081538]4. 3 Het Rijk van Nijmegen 
The social enterprise of Trash’ure Taarten is located in Nijmegen and therefore belongs to Het Rijk van Nijmegen. Het Rijk van Nijmegen cooperates in the fields of ICT and work. The municipalities that make up the region are: Nijmegen, Beuningen, Berg en Dal, Druten, Wijchen, Heumen en Mook en Middelaar (Regio Rijk van Nijmegen, n.d.). 
 	The most recent regional plan made by this region in the field of integration and participation is from 2016. This regional plan consists of a project called: Project Screening & Matching status holders (Van Veluw, 2017). This regional plan was prepared together with Divosa. Divosa is an association of and for executives who are part of the social domain and their aim is that everyone should actively participate in society (Divosa, n.d.). They want to pursue this goal together with, among others, Het Rijk van Nijmegen. 
 	Status holders often have difficulties finding work in the region. However, Het Rijk van Nijmegen considers it extremely important that status holders can participate in the work field and thus become part of the labour population. They think that this is the best way to integrate into the Netherlands and to participate in it. An additional advantage for the municipalities is that status holders cannot apply for social assistance if they are working and therefore become less dependent on money supply (Van Veluw, 2017). 
 	Because Het Rijk van Nijmegen is cooperating with COA (Central Agency for Reception of asylum seekers) and WerkBedrijf Rijk van Nijmegen, the region believes that it has a better overview of the work history and capacities of each individual status holder. COA will particularly use this information to determine where the status holder will be housed in the region and where the most opportunities lie for this individual. After the status holders have been accommodated in the region, the further work is transferred by the municipalities (and therefore Het Rijk van Nijmegen) to WerkBedrijf Rijk van Nijmegen (Van Veluw, 2017). The regional plan describes that WerkBedrijf Rijk van Nijmegen, which is a central service point for work, receives the entire participation budget from Het Rijk van Nijmegen and is therefore responsible for job seekers such as status holders (Van Veluw, 2017). 
[bookmark: _Toc75081539]4.3.1 WerkBedrijf Rijk van Nijmegen
WerkBedrijf Rijk van Nijmegen is a job placement company. The company implements the Participation Act in Het Rijk van Nijmegen by means of the participation budget that they receive from the seven municipalities. However, the concept of  WerkBedrijf Rijk van Nijmegen is not unique to the region around Nijmegen. In fact, every labour region in the Netherlands has a so-called WerkBedrijf. These WerkBedrijven have been implemented throughout the Netherlands to create a partnership between employers, municipalities and trade unions to help people with a distance to the labour market find work (WerkBedrijf, n.d.).
 	The municipalities of Het Rijk van Nijmegen have imposed certain requirements on WerkBedrijf Rijk van Nijmegen whereby they must place status holders. They must be placed in wage-earning employment and/or education. However, these two options are not available to every status holder. The status holders who do not qualify for these options are therefore placed in a programme that focuses on orientation on the Dutch labour market. Moreover, this programme aims to help the status holders to master the Dutch language and learn more about Dutch culture (Van Veluw, 2017). 
 	As soon as the regional plan was announced, a special team was established in 2017 to work with and for status holders. When a status holder applies at WerkBedrijf Rijk van Nijmegen, he or she must complete a digital assessment. This assessment provides among others more clarity on the person’s education, work experience, language level, etcetera. According to WerkBedrijf Rijk van Nijmegen, these data are needed for the intake interview that follows the assessment. These two steps give WerkBedrijf Rijk van Nijmegen a direction and help them choose a suitable option for the respective status holder. Two important initiatives organised by WerkBedrijf Rijk van Nijmegen give a push to the career of the status holders. Firstly, WerkBedrijf Rijk van Nijmegen helps status holders if they want to start an education (WerkBedrijf, n.d.). They often help with registration and give advice on financial matters that need to be arranged when starting an education. WerkBedrijf Rijk van Nijmegen also offers support to status holders who complete the education they received in their country of origin in the Netherlands. In addition, WerkBedrijf Rijk van Nijmegen, together with VluchtelingenWerk Nederland, has ensured that a group of status holders have started a construction & technical education. The second important initiative that WerkBedrijf has brought about are the Meet & Eat meetings. At these meetings, the job-seeking status holders cook and eat together with employers. These meetings are held by WerkBedrijf Rijk van Nijmegen, as through this activity employers can observe whether potential employees are suitable for their company or organisation (WerkBedrijf, n.d.). 
[bookmark: _Toc75081540]4.3.2 VluchtelingenWerk Nederland
A third actor that deals with the participation of status holders in Het Rijk van Nijmegen is VluchtelingenWerk Nederland. VluchtelingenWerk Nederland strives to represent the interests of refugees, asylum seekers and status holders who have applied for asylum in the Netherlands. VluchtelingenWerk Nederland makes a strong and positive commitment to refugees, asylum seekers and status holders (VluchtelingenWerk, n.d.). Volunteer employment coaches are used to guide this group towards employment. In addition, a project called VIP has been set up by VluchtelingenWerk Nederland especially for status holders. Several companies are involved in this project and offer work experience days, internships and work experience places to status holders. During this project, VluchtelingenWerk Nederland mainly provides training and personal guidance (VluchtelingenWerk, n.d.).
 	Since 2020, however, VluchtelingenWerk Nederland has also started a self-reliance route pilot in cooperation with WerkBedrijf, social welfare organisations and participation coaches in the municipalities Berg en Dal, Heumen, Mook en Middelaar. The status holders participating in this pilot of VluchtelingenWerk Nederland had insufficient language skills after their civic integration programme, and were therefore perfect candidates for this self-reliance route pilot. The self-reliance route focuses mainly on the language skills of status holders (Keek, 2020). For this purpose, the status holders are placed by VluchtelingenWerk Nederland with companies that are looking for volunteers or offer language internships (Keek, 2020). 
 	Initial results of the pilot self-reliance route are generally positive. 12 out of 13 participants made significant progress in writing and reading skills. However, the first semester of 2020 was difficult, as many status holders could not be placed in companies due to Covid-19. Nevertheless, the first positive results of this pilot show that the self-reliance route is hopeful for other municipalities that will also have to implement it from 1 January 2022 onwards (Keek, 2020). 
Box 4.3 What influence support has
Regardless all the negative news I often read about refugees, asylum seekers and status holders, I came into contact with more and more people who had the best intentions for status holders via Trash’ure Taarten. Before I started my internship at Trash'ure Taarten, I thought that the social enterprise would only provide a workplace for the status holders. In reality, Trash'ure Taarten offered much more. Through frequent contact and genuine interest in the status holders, the social enterprise looked at how it could ensure that each individual would be able to realise their full potential. This taught me that work can offer so much more than an income or social contacts. Good support and arranging work for each individual in such a way that he or she benefits from it in various ways are namely very valuable side-effects of work.
 	Jeanne and Anton are responsible for this guidance on the work floor 95% of the time. For this reason, Jeanne and Anton also had contact with, among others, a WerkBedrijf employee  and Martijn Berghman, director of the social enterprise Refugee Team. To talk about the hows and whys of working with status holders and counselling. Jeanne and the WerkBedrijf employee had regular contact over the phone about Marwa and Rama, because they ended up at Trash’ure Taarten via WerkBedrijf Rijk van Nijmegen. During a conversation between me, Jeanne and the WerkBedrijf employee, it emerged that WerkBedrijf Rijk van Nijmegen had made contact with Trash'ure Taarten, because this workplace gave status holders the opportunity to 'have a taste' of a working place. In addition, the status holders learned the Dutch language better and they got more social contacts, said the WerkBedrijf employee. I also asked in this conversation why Trash'ure Taarten could help status holders. The WerkBedrijf employee said that the social enterprise was good at this, because Anton and Jeanne worked from their hearts and the status holders noticed this, which allowed them to make great strides in their development.
  	In addition to that, Anton strived to let the status holders set and achieve goals in the bakery. At the time I did my internship at Trash’ure Taarten, Jeanne and Anton were in the process of developing certificates with skills that were gained in the bakery. Their aim was to enable the status holders to show a certificate on their resume and thus find a job more quickly in the future. In addition to developing a certificate, Jeanne and Anton were open to ideas from other social enterprises. One of these other social enterprises is Refugee Team of Martijn Berghman with whom Jeanne an I had a meeting. His social enterprise supports status holders in their integration. For each individual, an appropriate programme is made by Refugee Team on how they most effectively participate in Dutch society. To achieve this, each status holder does volunteer work from day one. In this way, they build up networks, work experience and practice the Dutch language a lot. During the meeting Martijn Berghman further explained that intensive support is needed. Jeanne’s response on this was to create more confidence among the status holders by providing more support in the future. By having more confidence, the status holders would have more courage, she said. Beside this, Jeanne thought, that it was important to investigate the home situation of the status holders. Which would help the status holders with, for example, the issue of how to maintain a family and work at the same time.
 	Next to development behind the scenes, Trash’ure Taarten made use of the potential of each individual by observing their talents. For example, after a few weeks Jeanne, Anton and I found out that Habtom liked driving very much. Because of this, Jeanne and Anton set up a kind of step-by-step plan to get Habtom to deliver pies to customers. First, Anton and Jeanne went to an assignment several times to explain to Habtom how to do it. After practising a few times, Habtom started delivering on his own, which he enjoyed doing. In the bakery, Anton also saw that Saba and Palvasha liked to be busy. Saba was good at the rough stuff. This included cutting vegetables and fruit for quiches or apple pies. Palvasha, however, had a better feel for the finer details, such as decorating madeleines or wrapping brownies. She did not need much time for these precise jobs. As a result, Anton often commissioned Palvasha and Saba to make/wrap larger quantities. Finally, Anton saw in the bakery that Rama and Marwa quickly understood how to make, measure and construct recipes. As a result, Anton allowed the two ladies to work more and more independently. 
 	This is an example of how, at Trash’ure Taarten, the main focus is to develop each individual in terms of work and language. However, other important financial matters were also discussed. When I asked the status holders how they liked it at Trash'ure Taarten. They all replied that they liked coming to Trash'ure Taarten. The workplace was seen by the status holders as a cosy place (‘een gezellige plek’), where they liked to come back, and therefore as a safe haven. In addition, they all felt at home in the small working environment and got used to working in the Netherlands, which improved their place identity and place attachment. Another financial matter that suddenly came up during a lunch break was about the allowance Palvasha received from the Dutch government. Jeanne and I asked if she liked it at Trash'ure Taarten. She answered that she would like to come back after her ONA exam, but she first had to discuss this with VluchtelingenWerk Nederland. She told me that her benefit would perhaps be in jeopardy if she received a voluntary contribution from Trash'ure Taarten, because her husband earns 5 Euros per hour from the people he volunteers with. If she and her husband together received more than 1700 Euros per year for voluntary work, they would no longer receive benefits. Palvasha went on to say that she did want to get off benefits and that this might happen in the near future, because a friend of her husband's knew a restaurant where her husband could start as a dishwasher and had the opportunity to climb up the ladder in the company. However, she told us that her husband had physical ailments and might only be able to work half the time. Jeanne advised Palvasha to talk to WerkBedrijf Rijk van Nijmegen about this conservation to see what possibilities her husband had if he wanted to work in the restaurant but could only be there 50% of the time.
 	While Trash'ure Taarten did not offer any financial income to the status holders, at the time I was an intern there, Jeanne and Anton did offer advice as described above. Something Trash'ure Taarten could not directly  help was in the financial field of houses. During a conversation with a municipal employee, it turned out that municipalities are responsible for this financial resource. The size of the house is determined by the size of the family at the time they receive a residence permit in the Netherlands for five years and thus become status holders. When family reunification takes place, the status holders have to apply to the municipality to get a new house, according to the municipal employee. However, one day Saba asked me if I could help her find a bigger house through Facebook. She told me that the municipality did not help them. However, later I found out from Anton and Jeanne that the municipality could not help Habtom and Saba because there was no family reunification. They had chosen themselves in the Netherlands to expand their family and therefore they had to have the financial resources themselves to buy or rent a bigger house. After this conversation with Saba, I asked the other people present, Rama and Marwa, whether they were satisfied with their home. They answered that the municipality had offered them good houses and that they had enough space, so overall they were delighted with their houses.
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4. 4 Policy versus practice; The Dutch labour market
If one looks at the theoretical part why status holders have a difficult position on the Dutch labour market, it is mainly because they often have a language deficiency, no Dutch diploma and a minimal Dutch social network (Odé & Dagevos, 2017; Dagevos & Odé, 2011; De Vroome & Van Tubergen, 2010). During my internship at Trash'ure Taarten, Jeanne and Anton were busy developing baking certificates that the status holders could put on their resume if they applied to a company. This would enable them to show to employees, to whom they might apply in the future, that they had obtained certificates at Trash’ure Taarten. Jeanne and Anton made it clear more often that they wanted to prepare the status holders who were working for them for the Dutch labour market. In doing so, they also wanted to lead them to a paid job. Therefore, Trash'ure Taarten provided a voluntary workplace and wanted to ensure that the status holders would find paid work through this experience. In this way Trash'ure Taarten contributed to the aspect of financial resources. Besides preparing the status holders for the Dutch labour market, Trash'ure Taarten had set as one of its basic goals that the status holders would improve their Dutch language development, as this is important if one wants to work in a Dutch-speaking company or organisation. Besides the fact that it is important for future work, language is an important aspect which adds to a sense of belonging. By improving the language, which Trash'ure Taarten strives for, the sense of belonging will theoretically increase. Finally, the status holders expanded their social network at Trash'ure Pies because through the workplace they got to know new people who had come to Trash'ure Taarten  for different purposes.
 	WerkBedrijf Rijk van Nijmegen, VluchtelingenWerk Nederland and Nederlands De Baas were three organisations that had contact with Jeanne about potential candidates for Trash'ure Taarten. While WerkBedrijf Rijk van Nijmegen had put more focus on status holders since 2017, VluchtelingenWerk Nederland and Nederlands De Baas were already working with status holders (WerkBedrijf, n.d.; Van Veluw, 2017; Vluchtelingenwerk, n.d.; Nederlands De Baas, n.d.). However, in 2020, VluchtelingenWerk Nederland set up a pilot for the self-reliance route, which was implemented at Trash'ure Taarten (Keek, 2020). Before I started my internship at Trash'ure Taarten, I thought that the social enterprise would only provide a workplace for the status holders, which was also the aim of the organisations WerkBedrijf Rijk van Nijmegen and Nederlands De Baas. In reality, Trash'ure Taarten offered much more. Through the amount of contact and sincere interest in the status holders, the social enterprise looked at how it could ensure that each individual would be able to make the most of their potential. This taught me that work can offer so much more than an income or social contacts. After all, work can also provide good supervision. At Trash'ure Taarten, attention is paid to the talents of the status holders so that their potential comes to the fore. By means of the supervision of the work Anton and Jeanne try to pursue their ultimate goal whereby they want to prepare the status holders completely to be economically dependent. By doing so, they stimulate the financial resources aspect, as they want to lead the status holders from volunteering to paid work. This is because paid work will provide them with a steady income that will give them more security. In addition to support, income and social contacts, work can also offer a safe place where one experiences emotional feelings. The status holders told us that they found Trash'ure Taarten a cosy place where they liked to come back to, so in general the status holders associated Trash'ure Taarten with happy and good feelings. Which increased their sense of belonging to the place Trash'ure Taarten.
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Box 5.1 Wondering about the asylum and migration policy in the Netherlands
When I found out that my grandmother had fled from Yugoslavia with her parents, I asked myself why they had fled and how it was done. My grandmother told me that she had stayed in several refugee camps and had to move multiple times in the Netherlands. After hearing this story, I increasingly wondered in recent years why refugees were being blocked in many countries and why there was such a negative image of refugees, people with a migration background and status holders. When I saw Trash'ure Taarten featured on Binnestebuiten (2021) I started feeling very happy with the positive view on the social enterprise and the goals of the social enterprise, because status holders appeared in a different light. At the same time, I wondered what view the status holders and the founders of Trash'ure Taarten took of the asylum and migration policy and what experiences they had with it.
The status holders who are working at the social enterprise of Trash’ure Taarten have all had to deal with the asylum and migration policy of the Netherlands when they asked for protection from the country of the Netherlands as a refugee. To understand the current asylum and migration policy of the Netherlands, a brief history around asylum and migration is illustrated below. In addition, I will also outline how the status holders, the founders of Trash'ure Taarten and the research participants who cooperate with the social enterprise of Trash'ure Taarten experience the current asylum and participation policy in the Netherlands. This is illustrated in box 5.2 after all the theory on asylum and migration policy has been dealt with in paragraph 5.1, paragraph 5.2, paragraph 5.3 and paragraph 5.4. 

5.1 The Golden age
In chapter 2 came forward that the Netherlands faced three main immigration movements after the Second World War. However, the first mass immigration movement to the Netherlands started during the Golden age. These immigration movements mostly occurred from 1585 until 1670, with a small aftermath from the Golden Age to the end of the 19th century (Zorlu & Hartog, 2001). During this period,  the population of the Netherlands increased by hundreds of thousands of people. The growing population of the Netherlands could have caused troubles, although the increasing Dutch population was desired by the Republic of the Netherlands (Kuijpers, 2005).
 	The Netherlands was during the Golden age known for its tolerance and prosperity, which attracted among others a lot of immigrants (Zorlu & Hartog, 2001). The first immigrants mainly came from the Southern Netherlands, who were occupied by Spain in this time of history. Protestants and Dutch-minded Catholics were persecuted by the Spanish in the Southern Netherlands. This prosecution caused mass migration to the Republic of the Netherlands, as the Republic of the Netherlands would not prosecute residents for their faith/religion. The only rule regarding the rule of faith was that all religions were allowed to be practiced, but this had to be done out of the sight of the Dutch Calvinist church. Numerous people from the Southern Netherlands chose to migrate to cities such as Leiden and Amsterdam, because these cities offered the best jobs in craft and manual labour. In addition, everyone was allowed to join a trading company. An example of such trading company was the Dutch East-India Company, the VOC (Kuijpers, 2005). 
 	However, residents from the Southern Netherlands were not the only people who migrated to the Netherlands. Residents from surrounding countries in Europe such as Germany, Denmark and Austria immigrated to the Netherlands as well. These immigrants were mainly refugees who fled their country because of their religion. Others decided to emigrate to the Netherlands because, given its prosperity and labour market, the Netherlands was seen as the centre of the world. In addition to these two reasons, the Netherlands focused itself on recruiting the best people for among others its manufacturing industry (Van Selm, 2019; Kuijpers, 2005; Zorlu & Hartog, 2001). Most immigrants moved to the big cities, making the Netherlands the most urbanized country for decades. Before and during these mass immigration movements the Netherlands suffered from excess mortality, because fewer people were born and more people died in relative sense. However, the mass migration was the reason for the increasingly larger Dutch population and an immense population growth in cities (Lucassen & Lucassen, 2018). In figure 3 this phenomenon is illustrated.
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Figure 3: The percentage of foreign-born people in eleven cities in the Netherlands from 1600 until 1800 (Source; Lucassen, 2002, p.22) 

 	Although the Netherlands seemed to be tolerant towards immigrants, it appeared that the Republic in some respects made a difference between born and raised Dutch and immigrants. Moreover, in most cases immigrants were not allowed to be part of the city council. Finally, immigrants could not obtain Dutch citizenship in the Golden Age.. Their children did, however, receive a Dutch citizenship when they were born in the Netherlands. Immigrants were thus gladly received in the Netherlands, although they could not become official Dutch residents with all the associated rights of official Dutch residents (Kuijpers, 2005). 
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Until the year of 1840, the Dutch government gladly welcomed immigrants. However, the year 1840 became the year in which newcomers were seen as an issue for the country of the Netherlands. Unemployment had been rising for a few years now and the Dutch government feared increasing unrest among its residents (Leenders, 1993). Because of this the Dutch government decided to implement the first aliens act in 1849. This aliens act was created to protect the Netherlands against so called ‘strange baggers’ and ‘troublemakers’ who, according to the Dutch government, would probably increase the unrest in the country. These people were seen as people who had no means of subsistence in the Netherlands and because of this these people were in danger of being expelled from the Netherlands by law (Leenders, 1993, Vijfeeuwenmigratie, 2009). Although this first aliens act was hardly enforced by the government,  it took until the year of 1967 when a new aliens act was introduced by the Dutch government (Vijfeeuwenmigratie, 2009). 
 	 The new aliens act of 1967 consisted of rules regarding admission, deportation and supervision of aliens, and on border security. Furthermore, the new aliens act of 1967 consisted of the international refugee law from the United Nations (Vijfeeuwenmigratie, 2009). This international refugee law was based on the refugee treaty of 1951; The Convention Relating to the status of Refugees. The Convention Relating to the Status of Refugees was the first ever made refugee treaty in the world. This treaty was made in 1951, because rules and rights around refugees were inadequate at this time of history. Because of the events during the Second World War, the United Nations therefore wanted to establish concrete rules and rights for refugees. This treaty described, among other things, asylum procedures. Which described the rights of persons applying for asylum in a country and the responsibilities of the country that receives asylum seekers (United Nations, 1951). In addition, the term refugee was defined for the first time in history; ‘As a result of events occurring before 1 January 1951 and owing to wellfounded fear of being persecuted for reasons of race, religion, nationality, membership of a particular social group or political opinion, is outside the country of his nationality and is unable or, owing to such fear, is unwilling to avail himself of the protection of that country; or who, not having a nationality and being outside the country of his former habitual residence as a result of such events, is unable or, owing to such fear, is unwilling to return to it’ (United Nations, 1951). 
 	This refugee treaty worked perfectly for many countries across the globe, although there was increasing criticism on The Convention Relating to the Status of Refugees. Under this treaty, only people who fled due to circumstances that occurred before the 1st of January in 1951 could receive asylum. Besides this, the United Nations interpreted that these circumstances could only occur in Europe and not across Europe’s borders, so only Europeans were able to receive asylum. These geographical and temporal restrictions created a limited treaty. However, The Protocol Relating to the Status of Refugees, which was created on the 4th of October in 1967, lifted these restrictions. Up to the present day The Protocol Relating to the Status of Refugees is a key element of The Convention Relating to the Status of Refugees or in other words the international refugee law (United Nations, 1951; United Nations, 1967).

5.3 The history of the European Union	
When the Dutch government released the new aliens act in 1967 the country was already part of the political European power unit which is nowadays called the European Union. Just like the United Nations refugee treaty in 1951, the European Union was established after the Second World War. Europeans felt like they had to fight against nationalism, as this ideology prevailed during the First and Second World War. To fight against nationalism European leaders strived towards social harmony and a dynamic and good economy in Europe (Dinan, 2014). The Netherlands, France, Germany, Belgium, Italy and Luxembourg were the founding fathers of the European Coal and Steel Community in 1950. However, the name changed into the European Economic Community in 1957, as the six founding fathers expanded their economic cooperation and started a common economic market. The start of this new economic market made trading uncomplicated. In 1992 the name of the political European power unit changed again into the European Union (EU) during the Treaty of Maastricht (Laursen, 2012). The treaty entered into force on the 1st of November in 1993. Which, in addition to the name change launched the European internal market between member states. In addition, the European Union tried to introduce a common European currency during this treaty, which later became the Euro. Lastly, the treaty of Maastricht allowed free movement between capital, goods, individuals and services between the member states (Donselaar & Knoester, 1995). EU citizens were after the 1st of November in 1993 thus allowed to travel without showing their passport to other EU states. But on the other hand, people from non-EU member states did not have free access to EU countries. 
5.3.1 The reconstruction of the asylum and migrant policy of the EU
 Since the early 1980’s, the immigration movement which is called asylum migration has emerged in European countries (Jennissen, 2013). This was partly due to the political turmoil during this period when the collapse of communism took place in Eastern European countries. These citizens of the former communist countries started to flee their countries and began to travel to Western Europe with other individuals from all over the world who fled their country due to conflict (Stalker, 2002; Huysmans, 2000). At the same time, the European Union chose to reconstruct its policy on asylum and migration because, according to the European Union, this asylum migration movement caused enormous pressure (Stalker, 2002; Huysmans, 2000). 
 	Huysmans (2000) argues however, that the European Union has reconstructed its migration policy to protect their identity and welfare provision and from that moment migration policy became political. The European Union began to identify asylum seekers as economical immigrants looking for a better future in the EU. This created an ‘us’ versus ‘them’ feeling (Van Houtum & Lucassen, 2016 Donselaar & Knoester, 1995; Stalker, 2002; Huysmans, 2000; Guiraudon, 2000). In order to further adapt these politics of belonging the member states of the European Union signed the first Schengen Convention on the 14th of June in 1985, which was put into effect by the treaty of Maastricht on 1 November 1993 (Van Houtum & Lucassen; Donselaar & Knoester, 1995; Stalker, 2002; Huysmans, 2000; Guiraudon, 2000). Where they agreed to abolish controls on individuals at their common borders. This created an area without internal borders, the Schengen area (Stalker, 2002; Huysmans, 2000; Guiraudon, 2000). External borders lie between EU member states and non-member states. At these external borders there is no free movement of people. Besides this, these external borders are hard borders. Which are known for their strict visa regimes, extensive police checks and checks on cross-border transport of goods (De Ridder, 2008; Debardeleben, 2005). Although the rules of asylum applications became  increasingly strict, people continued to try to enter EU-member states illegally  with help of others (Stalker, 2002). 
 	In addition to these external and hard borders that caused a split between EU countries and non-EU countries, the European Union chose furthermore to introduce strict rules regarding asylum seekers. The European Union wanted to combat illegal migration and focus on the return of asylum seekers to their countries of origin. The European Union thus increasingly became a closed and fixed area, where people were welcomed on political grounds and some were not (Van Houtum & Pijpers, 2007). 
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The Schengen Convention ensured that migration policy became increasingly placed on the political agenda of member states from the European Union. The individual member states of the European Union and the European Union itself had competences for their asylum and migration policies. However, the European Union has the powers about the securitization of its external borders. While the individual member states, such as the Netherlands, govern their integration policy with regard to asylum seekers and status holders (Europa Nu, n.d.). 
 	The Dutch government must therefore make its own decisions in the field of asylum and migration policy. Nonetheless is its policy based on European level. Since the ‘refugee crisis’ that started in 2014 and the increasing asylum applications in the Netherlands, which took place in 2015 and 2016,  the Dutch government, as well as the European Union, again feared political unrest in their country/area (Kloosterman, 2018; Evans, 2020; Stalker, 2002; Huysmans, 2000; Rijksoverheid, n.d.). That is why the Dutch cabinet opted for an integrated approach to migration. This approach aims to ensure that migration can take place in a safe and controlled form. Security is provided to people who really need protection. In addition, the Dutch government is also investigating the capacity and needs of the Dutch society and how this ties in with migration (Rijksoverheid, n.d.; Europa Nu, n.d.). The six most important pillars of the integrated approach to migration from the Netherlands are:
1) Preventing irregular migration
2) Strengthen the sheltering and protection for refugees and displaced persons in the region
3) Solidarity and solid asylum system within the European Union and in the Netherlands
4) Less illegality, more return to the country of birth
5) Promote legal migration routes
6) Encouraging integration and participation (Rijksoverheid, n.d.; Europa Nu, n.d.)
Box 5.2 Personal stories about the Dutch asylum and migration policy
During my first day at Trash'ure Taarten, Habtom, Marwa and Rama immediately told me that they appreciate the Dutch very much and that the Dutch are always kind and helpful. Jeanne and I responded by saying that Dutch people are not always kind and that discrimination often occurs. The status holders did not react on this, because in my opinion they did not suffer from discrimination or did not notice that they were discriminated. Saba and Marwa did tell me several times that they both had contact with their neighbours and often drank coffee with them to catch up. Saba, Rama Marwa and Habtom therefore felt very welcome in general in the Netherlands and also at Trash'ure Taarten, they said several times. 
 	During my internship, I tried to find out more about asylum and migration policy in practice. Saba, Habtom and Palvasha told me that they always had to report first in Ter Apel when they applied for asylum in the Netherlands. After reporting, Saba, Habtom and Palvasha were placed in other asylum seekers' centres, because all three of them had to wait whether their asylum application would be approved and they would receive a five-year residence permit and thus become status holders. When at one point I asked the status holders if they knew Heumensoord, because a few years ago a 'refugee camp' was established here, Palvasha immediately reacted. She had lived there for four months with her husband and children. She told us that she felt like an animal when she lived there, because they lived together with 10,000 people in this camp and had to share the same showers and toilets. After these four months, they had to move to Amstelveen and then again to Friesland. In the end, she and her family ended up in Malden when they officially became status holders and finally had a permanent residential address. Saba and Habtom also told me once that they had had to move a few times, but they could not put into words what the whole story was about. 
 	Compared to Palvasha, Habtom and Saba, Marwa and Rama's asylum procedure was different because they were both part of family reunions. I found out about their refugee stories when I was commissioned by Jeanne to write down the refugee stories of Palvasha, Rama and Marwa for an item on a television program that was to be filmed the following week. Before I started these little 'interviews', I noticed that Marwa and Rama were nervous. After I explained what this interview was for and that they did not have to tell me their story about their fleeing story, they were much more relaxed. Moreover, they both told me that they had no problem telling their story.
 	Palvasha was the first person I spoke to about the fleeing story. However, she immediately said that she did not want to tell me why she had fled, because it concerned her family and her religion. However, she wanted to tell me what her escape route to the Netherlands was like. From Afghanistan, Palvahsa and her husband had to pay a man a lot of money to smuggle them to Pakistan. After this, they drove through Iran in a car to finally reach Turkey. When they reached Turkey, Palvasha, her husband and children had to walk eighteen hours through Turkey, during this time they could use a horse for three hours. Palvasha said that this was useful, but not nearly enough, as the journey was tough with three small children. After this eighteen-hour journey they went to Greece by an inflatable boat and ended up in the capital, Athens. After travelling by various trains and buses via Macedonia, Serbia and Croatia, they arrived in the Netherlands.
 	Marwa was the second to come and tell me her story at the office. She told me that her husband had taken a plane to Turkey in 2015 and wanted to flee from this country to Europe, because of the war in Syria. When he arrived in Turkey, he and a group of refugees decided to take an inflatable boat to Greece and from there flee to Hungary. In Hungary, he decided to continue travelling alone by bus to Germany, after which he eventually ended up in the Netherlands. In the Netherlands, he applied for family reunification for his family who still lived in Damascus, Syria. On 2 February 2017, the day came when Marwa and her children flew from Syria to the Netherlands. Marwa said she liked the thought that several people who were on the plane were in the same boat and would also experience family reunification. She also appreciated the help of the people at the airport in both Syria and the Netherlands.  
 	Lastly, Rama came to tell me her story. She and her family had initially fled to Egypt, because their house in Damascus had been demolished. After a while, her husband fled from Egypt to Italy by boat. He arrived in Italy after fourteen days and from here he took several buses and trains which eventually brought him to the Netherlands in 2014. In 2015, Rama, her children and husband were reunited after they, like Marwa, were brought to the Netherlands by plane.  	
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This chapter reflects on the change in asylum and migration policies since the Golden Age. This showed that the Netherlands was a fairly tolerant country, but that there has always been a difference between the Dutch and foreigners if one considers legal rights (Kuijpers, 2005). In the Golden Age, for example, foreigners were not entitled to Dutch citizenship, and today residents of non-EU countries are regarded as outsiders. Which has created a social construct, related to the politics of belonging, whereby a construct is created between ‘we’(Dutch citizens/EU citizens) and ‘them’(immigrants/non EU citizens) (Kuijpers, 2005; Stalker, 2002; Huysmans, 2000; Guiraudon, 2000). 
 	In the Golden Age, everyone was welcome to live and work in the Netherlands. The Dutch government offered freedom of religion, so many refugees from the Southern Netherlands, Germany, Denmark and Austria, among others, immigrated to the Netherlands. In addition, the Netherlands was seen by many people as a prosperous country with a good labour market, which led them to immigrate here (Van Selm, 2019; Kuijpers; 2005, Zorlu & Hartog, 2001). Although foreigners did not have the same rights as people born in the Netherlands. So there was only a minimal 'us' versus 'them' atmosphere, but there was no way they could get a Dutch citizenship as immigrants, so they never officially belonged to the Netherlands politically.
 	In the centuries that followed, however, the Netherlands became less and less tolerant towards foreigners considering the aliens acts of 1840 and 1967, the international refugee law and the changes by the European Union and the Netherlands in the area of asylum and migration policy (Leenders, 1993; Vijeeuwenmigratie, 2009; United Nations, 1951; United Nations, 1967; Huysmans, 2000; Rijksoverheid, n.d.; Van Houtum & Pijpers, 2007; Stalker, 2002; Guiraudon, 2000). Although the Netherlands was one of the first countries to join the European Union, along with some others, in order to strive for social harmony and a dynamic and good economy in Europe (Dinan, 2014). However, when several countries in Europe collapsed and people fled in large numbers to Western Europe, the European Union chose to restructure the asylum and migration policy. Borders between EU member states and non-EU member states were guarded extra to make sure that EU member states would experience less pressure from citizens of the former communist countries who started to flee their countries due to conflict (Stalker, 2002; Huysmans, 2000). Consequently, the asylum and migration policy has not become more tolerant over the years and social harmony applies mainly to EU Member States. Through these measures, the EU Member States have extended the politics of belonging on a continental level, making increasing distinctions between the residents of EU Member States and those who do not reside in these countries. (Stalker, 2002; Huysmans, 2000; Guiraudon, 2000).
 	If you look at the asylum and migration policy that Saba, Habtom and Palvasha outlined. Then you could conclude that they are separated from the Dutch in the initial phase of their immigration process. Saba, Habtom and Palvasha told us that every asylum seeker first has to report in Ter Apel, after which they are moved to different asylum seekers' centres. As a result, asylum seekers were separated from Dutch residents in visible ways. Politically, according to the Dutch government, the asylum seekers belonged in these asylum seekers' centres until they received a five-year residence permit. After obtaining this residence permit, these people became status holders. Upon obtaining this status, the status holders were given a permanent place to live in a neighbourhood where Dutch citizens also lived. So when asylum seekers become status holders, they become less separate from Dutch citizens. Which means that when people become status holders they will already be less segregated politically and will experience less of an 'us' versus 'them' atmosphere in terms of housing. Moreover, the resettlement ensures that the status holders have a permanent place to stay and do not have to move around like Palvasha, Saba and Habtom. This gives them a permanent home which they use on a daily basis (which contributes to the aspect of financial resources). Like asylum seekers, status holders do not yet have official Dutch citizenship. This does separate them politically from people with a Dutch passport. This means that they are not making any progress in this area with regard to the politics of belonging aspect. But if they are granted a Dutch passport after five years, they do make progress in this area.
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This chapter zooms in on the encouraging integration and participation pillar set up in the integrated approach to migration by the Dutch government. Since 2003, the Dutch government has considered it important that immigrants, including status holders, integrate well and participate in Dutch society. Moral citizenship is namely considered more important than legal citizenship. For this reason, box 6.1 explains how Trash'ure Taarten works towards moral citizenship, but also talks about legal citizenship. Besides integration, participation is seen as something more important in Dutch society. At Trash'ure Taarten, participation also influences the development of the Dutch language (see box 6.2). In order to stimulate participation, the Participation Act was implemented in 2015 and on 1 January 2022, the New Civic Integration Act will be introduced, which focuses on assisting status holders in the area of integration and participation. So, in terms of integration, one would like every migrant to practice Dutch standards and values. Box 6.3 shows, however, that the status holders compare a lot with their country of birth and hold on to many customs of their native country.

6.1 The neoliberal assimilation approach to integration
Castles et al. (2014) argue that integration is not fixed across time and space, or in other words the concept of integration is used in other ways by different countries across the world. The reason for this is that most countries in the world have not integrated the concept of integration into their national legislation, as integration is usually seen as a strategy for individual political parties (O’Brien, 2009). Although, each country has a different policy or strategy towards integration,  because of their own political interest. Penninx (2009) states, however, that every definition regarding the concept of integration includes the process of becoming part of a so-called society. 
 	In the Netherlands, policymakers started to change their strategy around integration after the events that took place on 9/11. Around this time in history, both Dutch citizens and Dutch politicians portrayed the Netherlands’ multicultural society as a failure (Schinkel & Van Houdt, 2010). Moreover,  the Netherlands, like many other countries in Europe, developed a renewed interest in their national identity. In the year 2003, the Dutch government made it clear that the form of ‘Dutchness’ and liberal acculturation had to become compulsory if one wanted to integrate (Schinkel & Van Houdt, 2010). This acculturation process is a process whereby cultural en psychological changes take place. These changes can occur when two individuals, who come from another country, interact over a long period of time  (Berry, 2005). The concept of acculturation is often referred to as cultural integration, because migrants who have arrived in a new country learn a new culture (Verkuyten, 2014).  
 	The ‘Dutch’ and liberal form of acculturation of the Dutch government can be best described as the concept of the neoliberal assimilation approach that is argued in the article of Schinkel & Van Houdt (2010). This neoliberal assimilation approach makes use of two aspects, namely; neo-liberalism and cultural assimilation. This means that immigrants have their own responsibilities and choices how to live their lives, in other words, their mobility in the Netherlands is completely free from restrictions or rules. But on the other hand, these immigrants who have arrived in the Netherlands must adopt the latest Dutch values and norms, which are in general personal and non-religious (Schinkel & Van Houdt, 2010). These two aspects of the neoliberal assimilation approach seem contradictory,  but the aim of the neoliberal assimilation approach is that migrants are able to make their own choices and have their own responsibilities in life, but they must have the same (liberal) norms and values as Dutch citizens (Schinkel & Van Houdt, 2010). 
 	Formal citizenship and legal citizenship are two concepts that are closely related to the neoliberal assimilation approach.  These concepts are described as follows: “Legal citizenship is the formal, juridical rights and duties of a citizen as an individual, while moral citizenship is the expectation of common values and mores and is often group based” (Marcus, 2012, p.2). Moral citizenship is hereby considered to be more important for Dutch citizens and the Dutch government than legal citizenship, because if an immigrant has the same norms and values as a Dutchman, that person is more likely to fit into the group. Another phenomenon has emerged in recent years whereby the integration of immigrants is seen as more of an individual task than a task of the state. An individual may, through his behaviour, cause the whole group with whom he is associated to be disadvantaged by him and seen as a group that does not want to integrate, which then creates stereotypes (Mepschen et al., 2010, Schinkel, 2018).
Box 6.1 Moral en legal citizenship at Trash’ure Taarten
One of the basic aims Anton and Jeanne have in mind when they recruit a status holder is that they get to know the Dutch culture better. Nevertheless, Jeanne and Anton did this unconsciously in relation to the status holders, but they were conscious of teaching them Dutch culture. Dutch norms, values and traditions usually came up during conversations. Beside this, it also happened frequently that references were made to a Dutch person, place or tradition because something was said on the radio or a certain song was played. For example, I once explained that the song played on the radio came from a musician from Nijmegen. But occasionally, conversations about Dutch practices would spontaneously arise. Once Anton asked Saba what her surname was, because he had to prepare a new contract for her. This showed that Saba had a different surname from her husband, Habtom. Anton and I then discovered that people in Eritrea use their father’s first name as their last name. While Saba thought that this was the most common situation in the world. Then we told her that in the Netherlands only family surnames exist and that the construction of surnames in the Netherlands is completely different than in Eritrea.
 	So at Trash’ure Taarten Anton and Jeanne want to teach status holders Dutch practices. However, it does not result in an ‘us’ versus ‘them’ situation. All conversations were open and without obligation. It was therefore not expected that the status holders would, for example, adopt all Dutch practices. However, the status holders did have to learn how to deal with food and how to work in a Dutch bakery. If these customs were not taught well, the status holders would not easily be employed by other companies/organisations that work with food.
 	Trash’ure Taarten thus tried to help her employees in the field of moral citizenship. However, the social enterprise could not determine the legal citizenship of its employees. While this is precisely what causes the greatest concerns among the employees. As a Dutch passport ensures that someone can stay in the Netherlands. Furthermore, a lot of uncertainty disappears and one becomes part of the group of Dutch citizens instead of the group of people with a temporary five-year residence permit. Palvasha, Rama and Marwa expressed their insecurity regularly about this topic and all three of them desperately wanted to become Dutch citizens. Which would make their worries disappear. Rama, however, heard on 18 February that she was allowed to stay in the Netherlands and would therefore receive a Dutch passport. She told us that she was very relieved that this development was taking place. To celebrate the development, she brought Syrian pastry a week later. This pastry was deliberately made orange with colouring according to Rama, because this related to the Netherlands. Saba and Habtom, on the other hand, expressed no concerns about acquiring Dutch identity. Later, on 2 March, I discovered that they had both received a Dutch passport in the meantime. Because Habtom suddenly showed me that he and Saba already had a Dutch passport. Anton and I were surprised by this, because we didn't know this at all. I then asked Anton if Saba and Habtom were status holders when they joined Trash'ure Taarten in November 2020. Anton said that indeed, they were still officially status holders when they started working at Trash'ure Taarten, but apparently, like Rama, they had become Dutch citizens during their time at Trash'ure Taarten.
[bookmark: _Toc75081547]6.2 Participation
Participation can be defined as active involvement in a community or in a society. The concept of participation has three main functions. Firstly, individual growth takes place when people participate in a society. Secondly, participation leads to a sense of belonging in a society or community. Finally, the concept of participation ensures that national rules and laws are made that are generally accepted by citizens  (Michels, 2006).  
 	In the Netherlands participation plays a key role in society, this is the reason why participation is promoted by the Dutch government and why it has been added into the integrated approach to migration. Participation in the Netherlands is divided into three dimensions; social, civic and political participation (Schmeets, 2018). Social participation includes social contacts with, among others, family, friends, neighbours and acquaintances and providing informal help. Informal help is the provision of unpaid assistance to people outside one’s own household. Civic participation includes the attendance from an individual in the activities of organisations. This includes voluntary work, paid work and participation in activities for associations (a football club, a study association, etc.). The last dimension, political participation, indicates how an individual can influence politics in his or her country. In the Netherlands, citizens can influence politics when they vote. In addition to voting, people are able to participate politically in the Netherlands when they; (1) commit to a political party or organisation, (2) attend a public participation meeting or hearing, (3) participate in an action group, (4) participate in a demonstration or protest action, (5) participate in a signature campaign or (6) do something else in order to raise a political issue (Schmeets, 2018). 
Box 6.2 Participation and its influence on language development
At first, I thought that the status holders who were working at Trash'ure Taarten when I was a intern were only participating at the civic level because they were doing voluntary work at the social enterprise. Later on, I saw more and more examples that Anton, Jeanne and I, as well as the status holders, kept in touch and offered informal help to each other. For example, Marwa, Rama and Saba asked for my number after only a few weeks to keep in touch besides work. Furthermore, Anton told me during a break that he had to install a pipe behind a new oven to drain the water. Marwa responded that her husband could help Anton with this job, because he had a lot of experience as a plumber when he lived in Syria. Finally, Jeanne and Anton told us that they often maintained contact with the status holders who had worked with them. In which some became friends and visited Jeanne and Anton's home more often. Because of this, I heard and saw during the work that social relationships kept growing and people really missed each other when they had not seen each other for a while. People also liked to help each other and share ideas. For example, Saba once told me that at C&A one can buy bags of clothing for 15 Euros. One can then indicate what size one has and based on this size one gets different clothes. Marwa, Saba and Palvasha told us this, because according to them clothing is expensive in the Netherlands and one can save on clothing by doing this. 
 	
  	Besides the status holders participating at a social and civic level at Trash'ure Taarten, Trash'ure Taarten helped them develop the Dutch language. Jeanne and Anton made the development of the Dutch language their first priority at every first interview with a candidate. One of the reasons they gave for this was that employers in the Netherlands are reluctant to employ people who speak insufficient Dutch. This makes it more challenging for the employers to communicate with their employees. Anton and Jeanne thus prepared the status holders for their working life by offering help (in terms of language) and by teaching them how to work in the bakery. 
 	The Dutch language was taught by Jeanne and Anton in various conscious ways. You can think of assignments that the status holders had to carry out or that they had to consciously learn new things. The language game that was played every morning, if the level of work permitted it, made the status holders purposefully think about the words they picked up from the pile. The person who picked up a card with a word had to make a sentence with that word. While playing this game, I noticed that not only Anton, Jeanne or I came to assist, but also the other status holders. So they were keen to help each other develop the Dutch language. Apart from this game, Saba, Habtom, Marwa and Rama were given the task of writing down words that they had newly learnt during their working hours. Marwa and Rama brought a notebook for this assignment almost every day they worked and also frequently asked about words while playing the word game. Marwa also used to write down words during conversation in the bakery or during breaks. Saba did not write down any words in the beginning after receiving this assignment. After a while, however, she became more confident and [image: Geen beschrijving beschikbaar.]trusted me. As a result, she spontaneously came to me more than once to ask how to write or pronounce a word or what a particular word meant. Habtom, on the other hand, wrote almost nothing. He did, however, repeat more and more Dutch words and used to ask what they meant. Moreover, I noticed that Habtom had the chance to deliver cakes with Anton on 2 March, while we were playing the language game, but he chose to continue with the language game and other language exercises I was doing with the status holders. He said that he wanted to learn more and also liked learning in this way. I myself noticed that he felt more and more at home at Trash’ure Taarten and dared to try new things.                                
                                                                                                    Figure 6: The language game (picture by the author)

 	However, the status holders did not only learn the Dutch language by concentrating on it through games and assignments. Anton used to put on 100% NL in the bakery. By turning on this radio station, the status holders could hear Dutch music all day long. Moreover, all products and machines in the bakery had Dutch words on them, so that the status holders learned the Dutch words that were used at the workplace. Finally, Anton wanted to have status holders in his bakery every working day who had a different origin. By controlling this, the status holders had to speak Dutch to each other, because they could not communicate in any other language. Anton found this essential, because in this way the status holders had the best chance of not falling back into their own mother tongue and learned more of the Dutch language by speaking and hearing it all day long. Marwa and Rama, however, worked on the same days. In the beginning, Marwa did come on Tuesdays and Fridays, but because of her training she was forced to work on Thursdays as well. This led to the development that the women always worked together. During work, they often reverted to Arabic. However, when they noticed this phenomenon they started a conversation with Habtom, Palvasha, Anton or me in Dutch. It also helped that Anton sometimes told the women that he could not speak Arabic, so they switched to Dutch. So these small adjustments on the work floor seemed at least to promote the Dutch language, yet the status holders were because of these adjustments forced to be constantly busy with the language and therefore learnt more.
 	Apart from the fact that Trash’ure Taarten aimed to teach the status holders Dutch. I have investigated whether the status holders themselves found it essential to master the Dutch language. With Marwa and Palvasha I noticed that they preferred to learn the language as much as possible. They both told me that they had children who can no longer speak their mother tongue perfectly and therefore they wanted to ensure that they would be able to communicate with their children later on. Moreover, Marwa tried to develop the Dutch language in all kinds of ways. Among other things, she read Dutch books for this purpose. Besides this, she also visited her Dutch neighbour for coffee and liked to hang out with Dutch people, she told me. With Rama, Saba and Habtom, however, I never noticed whether they found it necessary to learn the Dutch language for their daily lives. They did however mention that they were in contact with their families. Rama, for example, often called her family who lived in Egypt. Saba and Habtom told me that they visited relatives and friends, who were also from Eritrea, frequently. 
[bookmark: _Toc75081548]6.3 The Participation Act
The Participation Act was introduced on the 1st of January in 2015. This bill amends the Work and Social Assistance Act (Wwb), the Social Support Act (Wsw), and the Work and Employment Support for Disabled Young Persons Act (Wajong) in order to create a single scheme for the bottom of the labour market. This Participation Act is implemented by all municipalities (Eerste Kamer der Staten-Generaal, n.d.). 
 	There were two main objectives when the Participation Act was introduced by the Dutch government. The Dutch government wanted to financially control the benefit volumes and besides this the government wanted to increase the labour participation among vulnerable people who experience a distance on the labour market (Edzes & Van Dijk, 2015; Cuelenaere et al., 2017). Municipalities are responsible for implementing the Participation Act on their territory. In doing so, the municipality itself is expected to select the persons who qualify for this act. The persons selected by the municipality are those who are capable of working, but cannot manage without the support of the municipality. Therefore, the municipalities themselves have the policy freedom to choose certain target groups they wish to help via the Participation Act. These groups can be; status holders, people with (physical) disabilities or people with security benefits. Municipalities, however, have no authority over the level of the benefit, the outline of the content and the access to the schemes. This is all regulated at the national level (Edzes & Van Dijk, 2015; Cuelenaere et al., 2017).
 	Status holders are eligible for the participation law because after receiving their residence permits, they are allowed to work or start their own business, according to the Labour Act for Aliens (Wav). Municipalities are obliged to implement this law, and in doing so, they must help and support the status holders in finding employment. Volunteer work, work experience placements, trial placements, additional language courses and job application training are examples of work-related places where status holders can be placed by the municipality (Razenberg et al., 2017; Van den Enden et al., 2018). 
 	The Participation Act is, however, very often criticised these days. Van Echtelt & Putman (2019) of the Dutch Social and Cultural Planning Office (Het Sociaal Cultureel Planbureau) established that the Participation Act has not led to more job opportunities for the people who are part of the target group. Moreover, employment opportunities for (physical) disabled people have decreased since the introduction of the law. The sudden responsibility given to municipalities and structural problems in the system are two arguments that confirm that the Participation Act is not working optimally in this format (Van Echtelt & Putman, 2019). The government should review this law and make changes for it to work. The New Civic Integration Law that will be implemented next year will provide assistance in the area of participation to status holders and other migrants. 
[bookmark: _Toc75081549]6.4 The New Civic Integration Act
From 1 January 2022, the New Civic Integration Act will be introduced after much criticism of the current civic integration system. The current Civic Integration Act was introduced on the 1st of January in 2013. Under this Act, status holders are responsible for their own civic integration in the Netherlands (Divosa, n.d.).  The status holders are expected to pass their civic integration examination at language level A2 within a five-year period. The government has placed the responsibility with the status holders themselves, because this creates market forces in the area of civic integration courses/lessons. The idea behind this is that the market can offer the best quality at various entry levels in the field of civic integration and language courses (Divosa, n.d.). 
 	The criticism of the current system mainly concerns the vulnerability to fraud of companies that offer civic integration and language courses, the large numbers of status holders who do not know how to fulfil their civic integration obligations and the lack of connection to education and participation (Divosa, n.d.; Roetman, 2020). In addition to these main objections, status holders in the current system often end up in debt and they also end up in an administrative mess because they have to keep various documents for different obligations that are imposed to them. Finally, under the current system, status holders run a greater risk of incurring fines because, due to the independent approach, they often fail the civic integration examination within five years (Divosa, n.d.; Roetman, 2020). 
 	The New Civic Integration Act which will be introduced in 2022 takes the responsibility out of the hands of the status holders and shifts it to the municipalities. The purpose of the New Civic Integration Act is to ensure that status holders participate as soon as possible in the Netherlands and find suitable work (Rijksoverheid,n.d.). The government has the following objectives:
· The municipality is going to assist persons with a duty of civic integration in their civic integration process as soon as they are linked to a municipality.
· Everyone receives a customized integration programme. This is done on the basis of a broad intake. The municipality, furthermore, draws up a personal Civic Integration and Participation Plan. The civic integration plan will be paid by the government.
· Municipalities also assist family migrants and other migrants. These people are, however, obligated to pay their integration themselves. The municipality conducts a broad intake with these people and determines the learning route to be followed. Moreover, they are also able to advise them on a possible suitable educational institution.
· Persons with a duty of civic integration learn the Dutch language at a level that allows them to manage well in the Netherlands. By doing so, this enables them to participate fluently into Dutch society, and besides this they have better chances on the Dutch labour market.
· The focus is mainly on language and participation. For this reason, following an internship or (voluntary) work is strongly encouraged  (Rijksoverheid, n.d.). 
Besides the objectives from the Dutch government, three new learning routes are being introduced to make the civic integration process run smoothly at different levels (Rijksoverheid, n.d.).
· The first learning route is the B1 route. This route focuses on language and (voluntary) work. In this route, persons with a duty of civic integration speak and write the Dutch language at level B1 within a maximum of three years.
· The second learning route is the education route. This route has been especially made for young people. These youngsters are expected to obtain a school certificate as soon as possible.
· The third learning route is the self-reliance route. This route is made for individuals for whom the above routes are not feasible (Rijksoverheid, n.d.).

Box 6.3 Attachment to the country of birth and Trash’ure Taarten
In general, I noticed among all the status holders that apart from the conversations about Trash’ure Taarten, they often made references to their home countries. Food was one topic that frequently came up. Dutch food was namely compared to Afghan, Syrian and Eritrean food and during these dialogues the status holders often showed photos of food they made at home. Saba, Marwa and Rama even brought food and drinks from home to taste for me, Jeanne and Anton. Moreover, Palvasha told us that she and her husband wanted to open an Afghan restaurant in the future. Following this, Saba said that she wanted to open an Eritrean supermarket together with Habtom in the future. However, Rama and Marwa, when I asked them about their career dreams, said that they had no specific dreams related to their home countries. Rama said that she would like to become a chef. While Marwa said that she would like to stay busy and work a few days per week especially for the social contacts. However, they often said that they love their homeland, Syria, and hope that one day it will be okay and they can go on holiday. They said, however, that they did not want to return to Syria, because they wanted a better future for their children and this future is for them in the Netherlands.
 	It struck me thus that all status holders basically had a lot more connection with their country of birth than they did to the Netherlands. Which made sense, because they grew up there and had to leave due to unpleasant reasons. At the same time, I also noticed that they were very attached to Trash’ure Taarten. All the women told me that they enjoyed their time at Trash’ure Taarten and appreciated the social contacts with each other, Anton, Jeanne and me. I realized this clearly when Marwa switched her workday from Friday to Thursday for her training. On Fridays she used to work together with Saba and me, but this would change. After Marwa started working on Thursdays, both women told me that they missed each other very much in the bakery and would like the situation to be different. In addition to this trend, I realised that the status holders were in their element at Trash’ure Taarten because they were eager to come back. For example, Marwa and Rama had a contract until 11 April. This contract ended on this date, because after this Ramadan would start. However, both ladies asked if they could come back to Trash’ure Taarten after Ramadan. Anton and Jeanne had no problem with that. Nevertheless they first had to inquire at WerkBedrijf Rijk van Nijmegen whether this was possible, because Marwa and Rama were doing a language internship for their training at Trash’ure Taarten. This was no dilemma for WerkBedrijf Rijk van Nijmegen, so Marwa and Rama were welcome again from 12 May. Palvasha also asked during her last couple of working days if she could come back to Trash’ure Taarten if she had passed her ONA exam which made me notice that she had found her niche at Trash'ure Taarten.   
[bookmark: _Toc75081550]6.5 Policy versus practice; Integration and participation in the Netherlands
After the events of 9/11, the Dutch strategy on integration changed. Several European countries, including the Netherlands, developed a new interest in their national identity. Next to that, many Dutch inhabitants as well as politicians portrayed the multicultural society as a failure (Schinkel & Van Houdt, 2010). The main principles that emerged from this were that the Dutch government and citizens felt that it was important for migrants to have their own responsibilities and choices for how to live their lives, but they had to conform to the same values and norms as Dutch citizens (Schinkel & Van Houdt, 2010). Moral citizenship is therefore for the Dutch more important than legal citizenship (Marcus, 2012; Mepschen et al., 2010; Schinkel, 2018). 
 	One of the goals that the social enterprise of Trash'ure Taarten sets for new candidates is that the candidates learn more about Dutch culture. This includes traditions, customs, norms and values. In practice, however, attention is not only paid to the Dutch culture, but also to the Syrian, Eritrean and Afghan cultures. At Trash'ure Taarten, comparing or discussing different cultures was not a problem, because everyone was left in his or her own dignity. The aim of Trash'ure Taarten was therefore to teach the status holders Dutch moral citizenship. However, no problem was made of the norms and values that the status holders still held in their native countries. This created a social political construct at Trash'ure Taarten in which each employee was left to his own devices and political belonging is not an issue, since we are all considered human beings. This led furthermore to the status holders experiencing more and more place attachment and place identity at Trash'ure Taarten. Indeed, the status holders told us several times that they loved coming to work at Trash'ure Taarten and missed each other when they did not work together (anymore). Thus, the status holders developed emotional feelings towards the geographical location of Trash'ure Taarten, which made them feel comfortable coming to the workplace.
 
In recent years, the Dutch government's asylum and migration policy has focused on encouraging integration and participation (Schmeets, 2018; Rijksoverheid, n.d.; Europa Nu, n.d.). If one integrates as a migrant, one becomes part of a so-called society (Penninx, 2009). If, in addition, one participates on a social, civic or political level, one can get the feeling that one belongs in a society or community and/or individual growth takes place (Schmeets, 2018; Michels, 2006).         
 	At Trash'ure Taarten, the status holders participate on two levels, namely; social and civic. One participates on a civic level, because as a employee one is part of a so called organisation. Moreover, while working at Trash'ure Taarten one builds up social contacts. This way, the status holders also participate on a social level. If you look at the integration and participation policy of the Netherlands you could thus say that because of the above rules the status holders who work at Trash'ure Taarten participate in Dutch society. This participation also brings benefits for the status holders. As the social enterprise considers the further development of the Dutch language as important and does everything in its power to promote this during working hours. Every day, for example, Dutch music is played during work, a language game is often played and the status holders are given assignments in which they have to write down words they have learnt. In this way, Trash'ure Taarten contributes a lot to the language aspect, which may be useful in the future in the field of work (which is an financial resource).
 
[bookmark: _Toc75081551]Chapter 7: Conclusions
The ultimate goal of this research is to show which aspects influenced the sense of belonging of the status holders who worked at Trash’ure Taarten at the time of my internship. By means of this, it was investigated which aspects influenced the concept of a sense of belonging. Secondly, it has been examined how these aspects were theoretically related and how they occurred in practice at the social enterprise of Trash’ure Taarten. Thirdly, this chapter answers the main and sub questions posed at the beginning of this study. The first, fourth and fifth sub questions were answered on the basis of the theoretically described sections in this thesis. The second and third sub questions have been answered on the basis of the boxes which occur in chapter 4, chapter 5 and chapter 6, which means that no sources have been indicated in these parts of the text. Finally, sub-question 6  and the main question were answered on the basis of the boxes and the theoretical parts. At the end of this chapter, the reflection and discussion and the recommendations are also presented.
[bookmark: _Toc75081552]7. 1 Answers to the sub questions
‘Which aspects contribute to a sense of belonging?’
The concept of a sense of belonging is quite complex (Yuval-Davis, 2006). There exist five distinct aspects that influence the concept. These aspects are: place attachment, place identity, politics of belonging, language and financial resources. Place attachment is traditionally natural human behaviour. However, the aspect is personal to each individual, telling a personal story about oneself through geographical places and spaces (Holloway & Hubbard, 2001; Relph, 1976). By developing  an attachment to these geographical places and spaces, one acquires a certain sense of belonging (Relph, 1976). Besides place attachment, place identity is an important aspect that influences a sense of belonging. These two aspects are linked in this research because the concept of place identity links emotions and memories to certain places that individuals value (Marzano, 2015; Hernandes et al., 2007; Holloway & Hubbard, 2001). The third aspect that adds to the concept of a sense of belonging is not focused on the emotions and feelings of individuals. The politics of belonging are in fact aimed at legally determining which persons belong to a certain area and which persons do not (Yuval-Davis, 2006). Political belonging is in most cases linked to legal citizenship. With legal citizenship, a person has the legal rights and obligations to live in a territory/country (Marcus, 2012; Yuval-Davis, 2011). The politics of belonging makes a distinction between ‘us’, the people who are welcome in the Netherlands, and ‘them’, the people who are not welcome in the Netherlands (Yuval-Davis, 2006). The fourth aspect is a socio-cultural aspect that can give meaning to all other socio-cultural aspects, namely; language. If one does not understand the language in a country, then one cannot give meaning to situations, habits and norms and values, among other things (Philipp & Ho, 2010; Finley; 2018; Antonisch, 2010). Moreover, one cannot understand what certain signs, gestures and codes mean (Antonisch,2010). If one understands the language in the country were one lives in, one is more likely to feel like an integral part of society. The final aspect that affects a sense of belonging are financial resources. Financial resources are able to make people feel safe. Moreover, people may feel a sense of belonging to a community if they work and thus obtain more financial resources (Antonisch, 2010; Gilmartin, 2008). 


‘In which way do the employees of Trash’ure Taarten experience a sense of belonging in the Netherlands?’ 
In general, I noticed that the status holders did not talk a lot about the Netherlands and Dutch society. However, many things were compared with the countries of birth of the status holders and Dutch habits, norms and values and Dutch food. Saba found, for example, found out that surnames in Eritrea are drawn up differently from Dutch surnames. Moreover, Eritrean, Afghan and Syrian dishes were often compared to Dutch food. Generally, the status holders told a lot about their country of birth. This made perfect sense to me, because they grew up there and had to flee to the Netherlands involuntarily to build a new life here. Building up a new life in a new country is difficult for many people. Moreover, it is natural human behaviour that people experience a lot of place attachment and place identity with the country of birth they grew up in. As status holders, they have often lived most of their lives in their native country and have the most (emotional) memories of it, so they experience most place identity and place attachment in their country of birth rather than in the Netherlands. 
 	Considering the politics of belonging, I could see that especially Marwa, Rama and Palvasha were eager to receive a Dutch passport and thus receive legal citizenship. With Saba and Habtom I got less of this feeling, although I found out later that they probably already knew before I started my internship that they would receive a Dutch passport. Rama, however, was told, during my internship, by the Dutch government that she would become a Dutch citizen. She immediately wanted to celebrate this at Trash’ure Taarten. I could tell from this that this was a crucial milestone in her life and it made her a real Dutch citizen. Legal citizenship was thus generally seen as a sign of belonging to the Netherlands by the status holders.
 	All five status holders I worked with at Trash’ure Taarten wanted and felt more and more comfortable to continue learning the Dutch language. I usually heard that Habtom, Rama and Saba  had contact with family members from their home country and thus spoke their mother tongue most of the time. Palvasha and Marwa, however, thought it was essential to master the Dutch language. As both of them had children who did not fully master their parent’s mother tongue and preferred to speak Dutch to their parents. Because of this, Marwa and Palvasha were forced to learn Dutch better as they both wanted to be able to communicate with their children.
 	Finally, all status holders had obtained housing through the municipality where they lived. As a result, all five had a stable place to live. Moreover, all five status holders belonged to a community, namely: Trash’ure Taarten. However, they did not receive a salary from this social enterprise, but they did work in a safe place where social contacts could be made. 
 	In overall terms, it is therefore hard to say whether the status holders experience a sense of belonging in the Netherlands. It is also questionable whether they find this crucial. The status holders still had a lot of contact with family and friends from their country of birth. Perhaps they did not want to build up more Dutch contacts because they already had a network. However, all status holders were, at various levels, eager to learn about the Dutch language, and it struck me that they also wanted to learn to understand it, in order to probably understand more situations and events in the Netherlands.


‘What is the role of the host society of the working place with regard to the aspects of a sense of belonging?
The host society of the working place, Trash’ure Taarten, plays a role in every aspect that affects a sense of belonging. Some aspects, however, occur to a lesser extent. On the other hand, there is a lot of focus on the language aspect. This aspect is the most visible, but all other aspects certainly also play a role within the social enterprise. 
 	One can see right away at Trash’ure Taarten that language is an inseparable part of the social enterprise itself. When status holders come for an introductory interview, it is quickly pointed out that Trash’ure Taarten sees language development as one of its most essential objectives. Anton and Jeanne mainly offer places to people who are part of the self-reliance route and people who come to Trash’ure Taarten for a language internship. In addition, places are also offered for people following the Orientation to the Dutch Labour Market (ONA) course. Eventually these people have to take an ONA exam, as it is part of the civic integration examination. Status holders have to pass this exam to get the right to a Dutch passport. Besides passing these compulsory exams, it is important to further develop the Dutch language in order to be able to participate and integrate in Dutch society. So people who do part of the ONA course at Trash’ure Taarten also benefit from refining their Dutch language. 
 	Considering the intertwined aspects of place identity and place attachment, it can be said that most status holders I have worked with become attached to the workplace and each other. For example, the three women Marwa, Rama and Palvasha all indicated that they wanted to come back after the ONA exam and after Ramadan. They said that they found Trash'ure Taarten a pleasant place to work and appreciated the social contacts. The status holders also became attached to each other and to Anton, Jeanne and me. Marwa and Rama, for example, often provided Syrian meals to socialise, celebrate events and say goodbye before they were due to be absent for a month due to Ramadan. In addition, the status holders expressed several times that they missed each other when they did not work on the same day.
 	Trash'ure Taarten creates in the area of the aspect politics of belonging that there is no 'us' versus 'them' feeling. I myself felt and observed much more of a 'we' feeling in the workplace. All conversations about the difference between cultures were open and people were not suggesting that it should be different. Trash'ure Taarten does, moreover, help the status holders in terms of moral citizenship. It is one of the main goals of Trash'ure Taarten to teach status holders more about Dutch habits, norms and values and the culture. The status holders therefore gradually learn more about the Dutch people and Dutch society at the workplace.
 	Finally, if one looks at the last aspect of financial resources, one can conclude that Trash'ure Taarten generally has little influence on this. However, for many people the workplace is a safe place where they can be themselves and develop. Moreover, it is a place where one can get a job, even if it is on a voluntary basis. Because of this, the status holders do not receive a salary, but they do belong to a group of colleagues at Trash'ure Taarten. In addition, the status holders gain work experience, which may enable them to get a job sooner in the future because of the experience and knowledge they have gained at Trash'ure Taarten.
‘How has the asylum and migration policy in the Netherlands changed over time?
From the end of the Second World War, migration became increasingly visible to the Dutch government, the Dutch themselves and scientists. The literature reveals that three major immigration movements emerged after the Second World War. The first immigration movement took place immediately after the war. After this war, many people from former colonies decided to immigrate to the Netherlands. (Hoogenboom & Scholten, 2008; Jennissen, 2013). The second immigration movement took place between the 1950s and 1960s. During this period, the Dutch government was looking for guest workers. Nevertheless, in 1975, the Dutch government decided to stop recruiting guest workers. However, many guest workers stayed in the Netherlands and many family reunions took place (Hoogenboom & Scholten, 2008; Jennissen, 2013; Meeteren et al., 2013;). The third major immigration movement, the so-called asylum migration, emerged in the 1980s. According to the literature, this form of immigration to the Netherlands is still the most common of the three major immigration movements that took place after the Second World War (Jennissen, 2013).
 	However, immigration has existed since mankind (Lee, 1966). Yet, it did not occur on immense scales which made it conspicuous. The first period in which large numbers of people immigrated to the Netherlands was from the Golden Age onwards (Zorlu & Hartog, 2001). During this time, all types of immigrants were tolerated and welcomed in the Netherlands (Zorlu & Hartog, 2001; Kuijpers, 2005). However, the immigrants did not have the same rights as Dutch citizens. For example, they were not entitled to Dutch citizenship and were not allowed to hold various positions. Children of immigrants born in the Netherlands did have the right to Dutch citizenship, because they were born on Dutch soil (Kuijpers, 2005).
 	In 1849, the first major changes in the field of asylum and migration policy were put into effect. In this year, the First Aliens Act was implemented. With this act, the Dutch government wanted to prevent conflicts between Dutch residents and immigrants who fell under the so-called categories of 'strange bagger' and 'troublemakers’ (Leenders, 1993; Vijfeeuwenmigratie, 2009). However, this law was hardly implemented by the Dutch government. But in 1967 the Dutch government did introduce a new aliens act. The new aliens act of 1967 consisted of rules regarding admission, deportation and supervision of aliens, and on border security. Furthermore, the new aliens act of 1967 consisted of the international refugee law from the United Nations (Vijfeeuwenmigratie, 2009). 
 	As a result, asylum and migration policy became increasingly controlled and strict. Moreover, the European Union later became more and more of an actor that focused on the entire policy surrounding asylum and migration. As a result, asylum and migration policy became increasingly controlled and strict. Moreover, the European Union later became more and more an actor that focused on the entire policy surrounding asylum and migration. For example, as of 1993, it was decided that residents of EU member states could travel to other EU states without showing their passports (Jennissen, 2013). Free movement of capital, goods, individuals and services became possible. However, residents of non-EU member states would have to show their passport when entering an EU state. Furthermore, in 1993 the EU chose to reconstruct its policy on migration. At this moment in history, many people from Eastern Europe were fleeing to the EU member states and this was causing too much pressure according to the EU (Jennissen, 2013; Stalker, 2002, Huysmans, 2000). However, asylum and migration policy also became increasingly political in nature. The EU wanted, among other things, to preserve its own identity and maintain its welfare provisions (Huysmans, 2000).
 	The Netherlands itself currently has less autonomy over their national asylum and migration policy in the area of securitisation. The EU namely wants to have full power over this and to deal with it in the same way in every EU member state (Europa Nu, n.d.). The EU does, however, want that each member state regulates their own integration policy regarding refugees, asylum seekers and status holders. The Netherlands itself opted for an integrated approach to migration. With this approach, the government wants to ensure that migration can take place if it is safe and in a controlled way. On the other hand, the government is investigating the capacity that the Netherlands can handle and the needs of its inhabitants regarding asylum and migration (Kloosterman, 2018; Evans, 2020; Stalker, 2002; Huysmans, 2000; Rijksoverheid, n.d.).
‘How did the concepts of integration and participation develop in the Netherlands?
As one has read above, the EU decided that the EU Member States had to introduce their own integration policy (Kloosterman, 2018; Evans, 2020; Stalker, 2002; Huysmans, 2000; Rijksoverheid, n.d.). The Netherlands opted for an integrated approach to migration. The government opted for this because in 2015 and 2016 there were many asylum requests due to the start of the 'refugee crisis'. The government focused its integrated approach to migration on six pillars. Four of these were regulated by the European Union. However, the pillar of encouraging integration and participation was regulated by the Dutch government itself (Rijksoverheid, n.d.).  
 	The integration policy was drastically changed for the first time in 2003. Since 9/11, Dutch citizens and politicians started to portray the multicultural society of the Netherlands as a failure.  For this reason the Dutch government made it clear that the form of 'Dutchness' and liberal acculturation had to become compulsory if one wanted to integrate (Schinkel & Van Houdt, 2010). Immigrants should from then on be able to measure up to the neoliberal assimilation approach to integration. Here, immigrants would be free in their choices and movements, but they would have to share the same norms and values as Dutch residents. In short, it was more important for Dutch residents and politicians that immigrants possessed moral citizenship rather than legal citizenship (Schinkel & Van Houdt, 2010; Schinkel, 2018; Mepschen et al., 2010; Marcus, 2012). 
 	Integration was therefore already a concept on which the Dutch government focused since 2003 (Schinkel & Van Houdt, 2010). With the new integrated approach to migration, however, the government also highlighted the concept of participation (Rijksoverheid, n.d.). If one participates, one is actively involved in a community or in Dutch society. This participation can occur on three levels, namely: social, civic and political (Schmeets, 2018). Because the government found the concept around participation so important, they introduced The Participation Act on 1 January 2015 (Kamer der Staten-Generaal, n.d.). Hereby, municipalities would support people who are part of the bottom of the labour market. Status holders are also part of this group and would be assisted by municipalities in, for example, setting up a business or finding (voluntary) work (Edzes & Van Dijk, 2015; Cuelenare et al., 2017).
 	In addition to the Participation Act, which, among other things, helps status holders in the field of employment. There was already a Civic Integration Act whereby status holders were expected by the government to arrange their own civic integration without help from the government or municipalities. Although, this system has received a lot of criticism in recent years (Divosa, n.d., Roetman, 2020). For this reason, a New Civic Integration Act will be introduced on 1 January 2022. With this new law, status holders will receive more guidance. This guidance will be provided by all municipalities in the Netherlands. The purpose of this new law is, among others, that status holders receive a customized integration programme. The government also tries to focus on the development of the Dutch language and on participation. The advantages, according to the government, are that fewer status holders will go into debt and receive less fines because they do not pass the civic integration examination within the prescribed five years (Divosa, n.d., Rijksoverheis, n.d.).
 	At the beginning of the twentieth century, many Dutch people therefore criticised the multicultural society in the Netherlands. As a result, the government increasingly focused on integration and later on participation (Rijksoverheid, n.d.). However, the current Participation Act and the Civic Integration Act received a lot of criticism. For example, the Participation Act has not increased job opportunities and the employment opportunities for (physically) disabled people have decreased since the introduction of the law (Van Echtelt & Putman, 2019). The Civic Integration Act, on the other hand, placed the responsibility on the status holders themselves. This also proved to be very controversial, because it is challenging for the status holders themselves to independently arrange everything in the area of civic integration (Divosa, n.d., Roetman, 2020). As of 1 January 2022, though, the Dutch municipalities will guide the status holders in this matter. The question is, however, whether the municipalities will be able to cope. As we saw with the Participation Act, the municipalities had structural problems due to the amount of responsibility they had.
‘How does the work of Trash’ure Taarten contribute to the concepts of integration and participation in the Netherlands?’ 
Social participation and civic participation are two dimensions of participation that are common in the labour market. Communication always takes place at workplaces. Communication can occur, for example, between employer and employee, between colleagues and between customer and employee. This can create social relationships and broaden a person's social network. Civic participation also occurs in the workplace, as one becomes part of an organisation (voluntary of paid) (Schmeets, 2018).
 	Work is therefore an important aspect for status holders to participate in Dutch society. However, studies have shown that in 2016, only one in six municipalities supported status holders in the area of work. In 2020, however, 93% of municipalities offered assistance to them. Het Rijk van Nijmegen chose to outsource their participation budget to WerkBedrijf Rijk van Nijmegen. WerkBedrijf Rijk van Nijmegen is a job placement company. So they have a lot of experience in providing unemployed people/jobseekers with a suitable workplace, and this makes them the most suitable to assist status holders (Werkbedrijf, n.d.; Van Veluw, 2017). 
 	Since 2017 WerkBedrijf Rijk van Nijmegen has set up a special team to work with and for status holders. By means of a digital assessment and interview, a direction in the field of work is chosen for each individual (Van Veluw, 2017). Marwa and Rama are two individuals who have been placed by WerkBedrijf Rijk van Nijmegen at Trash'ure Taarten. Their goal was set by WerkBedrijf Rijk van Nijmegen on the further development of the Dutch language and learn more about Dutch culture. For this reason they were doing a language traineeship at Trash'ure Taarten. In addition to WerkBedrijf Rijk van Nijmegen, VluchtelingenWerk Nederland also placed candidates at Trash'ure Taarten, Saba and Habtom. They were part of the self-reliance route and also aimed at further developing the Dutch language. Finally, Palvasha was part of the team I worked with. She joined Trash'ure Taarten through Nederlands De Baas, where she spent 60 hours in the bakery for her ONA course.
 	Because Saba, Palvasha, Rama, Marwa and Habtom were placed by different companies/organisations at Trash'ure Taarten, they participated in Dutch society. They made new contacts and became part of the social enterprise of Trash'ure Taarten, thereby participating both socially and civically. Looking at the meaning of integration from De Waal (2017, p.42) "Integration describes the social mechanisms that keep individuals and groups interacting as a whole, which is always more than the sums of its parts", the status holders who worked at Trash'ure Taarten were integrated into Dutch society. However, people with a migration background continue to be pigeonholed and Dutch citizens and politicians expect migrants to have the same standards and values as the Dutch (Schinkel, 2008; De Waal, 2017; Brouwer; 2021; Balebas, 2020) . So theoretically Saba, Habtom, Palvasha, Marwa and Rama are integrated, but the Dutch system will probably not perceive it as such.
[bookmark: _Toc75081553]7.2 Answering the main question
Through the answers to the sub-questions and the analysis carried out in Chapter 7, the main question of the study is answered below.

‘How does the social enterprise of Trash’ure Taarten contribute to the sense of belonging of its employees who are status holders?’
Dutch citizens and politicians have decided that status holders should integrate and participate in their society as much as possible (Rijksoverheid, n.d.; Europa Nu, n.d.). This means that they have to learn the Dutch language and culture, and that they have to be part of an organisation through which they participate. At the moment, status holders must carry out their own civic integration programme and pass the examination within five years (Divosa, n.d.). However, as of 1 January 2022, the government wants to introduce a law whereby all municipalities in the Netherlands will guide status holders to integrate and participate in the Netherlands. The municipalities want to focus on language development and participation. Where participation is mainly focused on work experience (Divosa, n.d.; Roetman, 2020).
 	This study has shown that work can contribute both to integration and participation and to aspects that influence a sense of belonging. The aspects that are common to (nearly) every workplace are language and financial resources. This is because on the workplace one is always concerned with the (un)spoken language that is used on the job. By understanding the language, an employee will also start to understand how things work on the work floor. Moreover, it is easier to learn a language when you hear it every day (Finley, 2018; Antonisch, 2010; Amit & Bar-Lev, 2014). In addition to language, work can, if it is not voluntary, provide a person with more financial resources in terms of income. Moreover, having a job makes people feel that they belong to a group. This can be colleagues or the Dutch working population in general (Antonisch, 2010; Gilmartin, 2008).
 	Trash'ure Taarten, however, is a workplace that fuels all aspects that influence a sense of belonging. Trash'ure Taarten is a social enterprise that tries to combat climate change with their products. In addition, the social enterprise offers positions to status holders, as they have a lot of difficulties finding a job in the Netherlands (Ignite, n.d.). The goals of Trash'ure Taarten for the status holders are; improving the Dutch language, learning more about the Dutch culture and gaining basic skills in baking. Apart from the goals that Trash'ure Taarten had, I found out during my internship that Trash'ure Taarten achieves their goals and achieves them constantly. If you look at the language aspect, you can see that all the status holders I worked with showed an eagerness to learn and improved their Dutch. In addition, the status holders learned new things about Dutch culture almost every day which improved their moral citizenship, which is part of the politics of belonging aspect . During the conversations, comparisons with the cultures of the status holders often came up, but it was never pointed out that this was not allowed. Everyone was treated with respect and everyone's story was listened to. As a result, there was a feeling of "us" in the workplace instead of a "us" (the Dutch employees) versus "them" (the status holders) feeling. This had a positive influence on the politics of belonging and on the aspects of place identity and place attachment and financial resources. Because of the relaxed atmosphere at Trash'ure Taarten, the status holders told me that they liked coming to work and wanted to come back as soon as possible after their absence (this was said by Marwa, Rama and Palvasha). This made me notice that they had become attached to Trash'ure Taarten and liked to come to this location, which had influence on the aspects of place identity and place attachment. In short, during my internship I saw that the status holders felt at home at Trash'ure Taarten and that the way the social enterprise operates makes this possible. Their way of working has a positive influence on every aspect of a sense of belonging. Language plays the most important role in this, but the other aspects are also influenced, although perhaps to a lesser extent. This is something that can be further worked on by the social enterprise.

7.3 Reflection and discussion
Several results and findings emerged from this study. These are described above by answering the sub and main questions. However, this section will reflect on the results and the research itself, as it is important for a researcher to do this in order to conduct better research in the future. It may also be useful for other academics (Begoray & Banister, 2010). In this section, we reflect on the personal process of the researcher, the social and scientific relevance, the conceptual model, the research method and the positionality of the researcher.

7.3.1 Personal reflection
Right at the beginning of the academic year, I sat together with other students from my speciality and talked about our ideas for our master's thesis. Right from the start, I wanted to do something with people with a migration background who live or work in the Netherlands. Initially, I wanted to research first, second and third generation migrants and interview them about their 'sense of belonging' in the Netherlands. However, linking this to an internship was not an option, so I decided to research the sense of belonging among undocumented refugees who receive shelter from "Stichting Noodopvang Vluchtelingen Nijmegen" (SNOV). However, due to Covid-19 I was forced to find another internship. At first this caused me much stress. But I came up with the idea of analysing media, so that I would not be dependent on a work placement. 
                 Thanks to my mother, I finally found a place for my internship, namely the social enterprise of Trash'ure Taarten. I quickly abandoned my research into media as a result. I thought it would be more fun to work on my original idea, people with a migrant background. And I preferred to be in contact with them as much as possible. This was no problem at all at Trash'ure Taarten, so I was allowed to work in the bakery. To maintain the relaxed atmosphere between me and the status holders, I chose not to interview them in a formal way. In my opinion, this worked out well, because I came across more as a colleague to the status holders than as a researcher.
                  Doing an internship at Trash'ure Taarten gave me great satisfaction. I got to know the work field better than before. In addition, I found it honourable to learn more about the social enterprise itself and to help the status holders with their further development at Trash'ure Taarten, both linguistically and culturally. My research, however, did not always run smoothly at certain points, as I was often working at home and could therefore lose motivation and concentration at times. All in all, my progress was good because I had set the goal of completing my master's degree within one year and this has succeeded.
[bookmark: _Toc75081554]7.3.2 Societal relevance
[bookmark: _Toc75081555][bookmark: _Toc75081556][bookmark: _Toc75081557]Before I started my research, I expected the research to be primarily socially responsible for the status holders and Trash'ure Taarten. After my findings that Trash'ure Taarten contributes positively to all aspects of a sense of belonging, I was asked by Jeanne if she could use the findings to inform her future visions of the social contribution of the status holders to the impact of Trash'ure Taarten in a future policy plan. In retrospect, therefore, I have contributed with my thesis to a future policy plan of Trash'ure Taarten. Which could also lead to benefits for the status holders I have researched at Trash'ure Taarten. Through this qualitative research, I have mapped out what the practice at Trash'ure Taarten looks like and what aspects exist in terms of a sense of belonging. To be able to see progress on paper it would also have been useful to measure in a quantitative way the aspects that are related to a sense of belonging. This would measure the aspects and allow Trash'ure Taarten to show the status holders whether they have made progress or not.
 	After the research, I found out that municipalities can also benefit from this, because Trash'ure Taarten is an example of a social enterprise where status holders not only participate but also integrate. However, it is questionable whether the image of people with a migrant background in the Netherlands will change when The New Civic Integration Act is implemented. It is therefore advisable that academics research whether the pigeonholing of people with a migration background disappears by the introduction of The New Civic Integration Act or whether the phenomenon where people with a migration background are always seen as people with an integration disadvantage remains.

7.3.3 Scientific relevance
As a researcher, I expected this study to provide new information to academics. Through this research, I succeeded because no previous research had been conducted on how the social enterprise of Trash'ure Taarten contributes to the sense of belonging of its employees who are status holders. The research also revealed that Trash'ure Taarten is important to people's social capital and therefore the crucial part within the concept of social capital, the sense of belonging. However, I also wanted to make clear that a social enterprise such as Trash'ure Taarten influences the level of integration among status holders in the Netherlands. However, this requires research into several social enterprises in the Netherlands that work with status holders. In this research only five status holders were examined who worked at only one social enterprise. Therefore, no statements can be made about the integration level of all status holders in the Netherlands, because in this research an in-depth case study was conducted on Trash'ure Taarten. It can only be said that Saba, Habtom, Marwa, Rama and Palvasha are integrating as they participate, because they work and thereby contribute to society (De Waal, 2017).

7.3.4 Conceptual model
Reflecting on the research done, one can conclude that Trash'ure Taarten exerted a positive correlation on every aspect (place identity, place attachment, politics of belonging, language and financial resources) of a sense of belonging. However, the aspect, language, came out the most at Trash'ure Taarten during my internship period. Trash'ure Taarten in fact offered mainly language internships and the assignments given by Anton and Jeanne and the language game that was played more often were aimed at improving the Dutch language. The other aspects were less flashy and therefore influenced the sense of belonging of the status holders to a lesser extent. Therefore, the conceptual model should be slightly modified to show that this aspect contributes more to the sense of belonging of the status holders who work at Trash'ure Taarten. 
[image: ]

7.3.5 Methods
Measuring a sense of belonging remains a difficult task because the concept has to do with emotions, feelings, thoughts and experiences. In this study, four research methods were used, namely: case study, desk research, participant observation, unstructured interviews. These four methods were chosen in such a way to ensure that the participants in this research would not feel too strongly that they were being investigated. In fact, in this way I wanted to make sure that the status holders saw me as a colleague with whom they could have ordinary, everyday conversations. 
 	However, because I as a researcher chose to conduct unstructured interviews and participatory observation, I was less able to ask direct questions about certain issues myself. At times, certain questions went through my mind that I would have liked to ask the status holders. However, I did not dare to ask these at certain times because in the bakery these questions did not seem appropriate to me. Indeed, these questions could change the atmosphere. On the other hand, I am glad that I did not ask these questions, because then I would have come across more as a researcher. Moreover, Rama and Marwa became nervous after they found out that I would interview them as a result of an item on a television program. However, this never happened in the bakery because the status holders did not have to do interviews with me and therefore interacted with me without me asking them too many questions for my research. This is because my intention was to find out through my experiences and those of the status holders how Trash'ure Taarten  influences the sense of belonging of the status holders. There, I specifically chose to conduct a phenomenological study. This phenomenological research design was also appropriate to the type of case study I conducted, as I used a hermeneutic exemplar in-depth case study, which means that the experiences, beliefs and feelings of the group being studied are considered (Zainal, 2007; Van Manen, 1990; Creswell, 2007). However, the disadvantage of a hermeneutic exemplar case study is that there is no control group. This would therefore require longer research, allowing two or perhaps more groups to be studied who worked at Trash'ure Taarten. This would require comparative analytical research. 	
[bookmark: _Toc75081558]7.3.6 Positionality of the researcher
In this research, I have chosen the insider in collaboration with other insiders type of positionality. I chose this because I wanted to get to know the people and at the same time conduct research while working. The conversations we had during work, in addition to the observation and the conversations with the founders, Jeanne and Anton, of Trash'ure Taarten, provided a lot of new data for me and made my thesis more personal in nature. Here the story is probably more subjective in nature, but I have tried to be critical of my own data, thoughts and experiences. For example, I often asked Jeanne and Anton after conversations with the status holders, in order to get confirmation or to approach a perspective differently. If, as a researcher, one adopts a more outsider positionality, then the outcome of the research will be more objective, because the researcher will take a more neutral position (Chavez, 2008). In addition to my type of positionality being more subjective in nature, it may also have occurred that the status holders gave desirable answers to questions I asked during unstructured interviews because I am not a status holder myself and they are. However, I separated my research from my internship days as much as possible, so the status holders did not constantly notice that I was researching them. At times, however, I did write down some notes in response to a conversation. I often indicated this to the status holders and I also asked them if they did not mind me taking notes. Not once did they find this a problem.
[bookmark: _Toc75081559]7.4 Recommendations
This study looked at how the social enterprise of Trash'ure Taarten contributed to a sense of belonging for its employees who are status holders. This research was conducted through a phenomenological design which allowed the researcher to process her own experiences and made the study more personal. In addition, the study was conducted for a short period, from February to May 2021. The conclusion showed that the social enterprise of Trash'ure Taarten contributes on all fronts when looking at the concept of a sense of belonging. However, two recommendations are given below for further research on this topic.
 	The first recommendation relates to The New Civic Integration Act which will probably be introduced on 1 January 2022. It is important that further research on the sense of belonging of status holders in the Netherlands takes into account the new law that applies to the asylum and migration policy of the Netherlands. Because after a certain period of time, it will become clear whether status holders participate and integrate more quickly in the Netherlands as a result of this law or not. Furthermore, it can be examined whether this has an influence on the sense of belonging of the status holders.
 	The second recommendation based on this research is to carry out the research for a longer period of time. I have only been able to consider Palvasha's entire working period. Habtom, Rama, Saba and Marwa were already working at Trash'ure Taarten before my arrival. It could be an addition to the research to make a certain start and end measurement based on the aspects that influence a sense of belonging of the status holders, making the study both quantitative and qualitative.
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