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Corruption is increasingly seen as a major problem in the global business context. This study is focused
on countering corruption in a deliberative way. The study looks at an approach other than the
business-as-usual. This study found that a deliberative approach rather than a vote-centric or
legislative approach can also be effective in countering corruption. The goal of this research is to
investigate the relationship between deliberation and the governance of corruption, and whether the
degree of presence of trade unions within dialogues insides a firm influences the relationship between
deliberation and the governance of corruption. This research goal is chosen because little is known
about the effect of deliberation on the governance of corruption. Also, little is known about the
possible positive role trade unions can play in the governance of corruption. For this research data is
collected from 150 different firms around the world that are affiliated with the United Nations Global
Compact. This data is collected by analyzing Communication On Progress reports and annual reports.
After collecting this data in the areas of deliberation, governance of corruption and the degree of
presence of trade unions within dialogues inside a firm, a multiple regression analysis and a
moderation analysis is conducted using SPSS. The findings of this research indicated that deliberation
has a positive effect on governance of corruption. In addition, the degree of presence of trade unions
within dialogues inside a firm positively moderates the link between deliberation and governance of
corruption. This study therefore not only contributed to the literature on governance of corruption,

but also provided relevant insight on the literature of deliberation and trade unions.
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Itis well known that the process of globalization has facilitated and increased exchanges of goods and
services (Scherer & Palazzo, 2008). However, there is also a downside to globalization. Social and
environmental problems have moved around the world and have been magnified (Scherer & Palazzo,
2008; Ziegler, 2020). The problems mentioned above are increasingly recognized and seen as major
challenges. These are major social and environmental problems that extend beyond national borders,
affecting a larger group of people and the planet as a whole (Ferraro, Etzion, & Gehman, 2015;
Munslow & O’Dempsey, 2010).

The power of national governments to deal with such major challenges is diminishing and
fading (Cowling & Tomlinson, 2005; Scherer & Palazzo, 2008). To tackle these major problems globally,
relying solely on the power and knowledge of national governments is insufficient. This results in a
greater expectation of other actors in the political sphere to address these challenges arising from the
globalization process. These actors include multinational corporations (MNCs) and non-governmental
organizations (NGOs) (Arevalo & Fallon, 2008; Scherer, Palazzo & Baumann, 2006). A big aspect of
these major social challenges is corruption, corruption is also increasingly acknowledged a major
challenge (Arevalo & Fallon, 2008; Ferraro et al., 2015). However, you could say that corruption is an
ideal case for studying complex governance challenges of global scope as it involves multiple actors
and multiple approaches and/or initiatives (Pieth, 2007). To tackle this major problem globally, relying
solely on the power and knowledge of national governments is insufficient. Hence, there is an
increasing reliance MNCs and NGOs to deal with the global challenge of corruption (Arevalo & Fallon,
2008; Scherer & Palazzo, 2008).

There is a lack of clear and consistent scientific evidence of the impact of initiatives initiated
by NGOs to address challenges such as corruption at the global level by the afore mentioned actors.
An example of this type of an NGO actor is the United Nations Global Compact (UNGC). The UNGC is
an actor in this process because, they play a role in meeting these challenges and are leading the
initiatives to meet these challenges. UNGC is trying to call on firms to align strategies and operations
with universal principles on human rights, labor, environment and anti-corruption, and take actions
that advance societal goals (UNGC, 2019). One of the ten principles of the UNGC is specifically focused
on fighting corruption.

Scientific literature on the effectiveness of the UNGC shows, different findings in the
effectiveness of the UNGC. One study finds a lack of effect (Sethi & Schepers, 2014), whereas another
finds a significant positive effect (Schembera, 2018) of UNGC on its business participants regarding
the implementation of the initiative’s tenth principle. Besides these effects we have no insight into
the impact of initiatives such as the UNGC to solve or overcome the major challenge of corruption.

This lack of understanding is problematic because both in the scientific field and in the practical field,



it is increasingly expected that initiatives take place on a global level by certain actors such as MNCs
and NGOs. firms and NGOs should not only be focused on complying with set rules or principles, but
should also lead to new approaches, solutions and ideas that are beneficial for dealing with these
major challenges like corruption (Scherer & Voegtlin, 2020; Voegtlin & Scherer, 2017).

To deal with these major global challenges like corruption, there are multiple sustainability
standards for global business contexts (Silvestre, Viana & Sousa Monteiro, 2020). Such sustainability
standards are designed to create uniformity and reduce uncertainty in a global business context.
(Manning, Boons, Von Hagen, & Reinecke, 2012). However, symbolic adoption of these standards can
lead to opportunistic behavior (Silvestre et al., 2020). As a result, global business contexts do not
conform to a genuine and true sustainability mindset (Silvestre et al., 2020). Corruption is not an
unknown phenomenon in global business context, with the symbolic adoption of sustainability
standards and the opportunistic behavior that results from this it can be a reason for the fact that
corruption is not an unknown phenomenon in a global business context (Silbestre et al., 2020). Recent
literature suggests that one of the understudied outcomes in global business contexts is the problem
with governance of corruption (Monteiro, Viana, & Sousa-Filho, 2018). Cooperation among
stakeholders of a firm within global business contexts can facilitate governance corruption (Silvestre,
Monteiro, Viana & De Sousa-Filho, 2018). Governance with stakeholder collaboration is often better
and more durable when there is large support created through communicative action instead of
legislative action (Sgreide & Truex, 2013).

One way of dealing with these problems without direct recourse to legislative principles is the
process of deliberation (Steenbergen et al., 2003). Deliberation means that political decision making
should be focused on talking-centric rather than voting-centric methods (Steenbergen et al., 2003).
Decision making is not focused on the aggregation of already existing firm preferences. Decision
making is a process in which political actors listen to each other, reasonably justify their positions,
show respect for each other and are prepared to reconsider and re-evaluate their previous
preferences. In order to revise original preferences this reconsideration and revision of original
preferences occurs through a process of discourse on competing validity claims (Habermans 1995;
Steenbergen et al., 2003). Previous research has emphasized the power of deliberation to achieve
certain goals with political sense making, in a way that lasts longer and has a larger support base. With
deliberation as a form of decision making through a debate instead of a vote centric way of decision
making where there is less support (Habermans 1995; Steenbergen, Bachtiger, Sporndli & Steiner
2003). However, existing literature on corruption in business focuses mainly on legislation and little

on deliberative democracy (Kaufman, 2005; Wu, 2005).



Atrade unionis an actor that could play a role in deliberation. Trade unions could enable more
dialogue across organizational members and across different levels, in order to gather concerns of
employees about unethical business such as corruption (Schmidt, 2005). This could have a positive
effect on the amount of deliberation within an certain organization, and could also have a positive
influence on counteracting corruption within an organization (Schmidt, 2005). A trade union could be
a means of raising corruption issues or risks in a confidential setting, or even discussing actual cases
of corruption without major consequences (Harvey, Hodder & Brammer, 2017; Lewis &
Vandekerckhove, 2016). For example, a trade union could be the platform where workers can raise
certainissues as corruption or unethical behavior and be heard without major consequences. This safe
environment also ensures that this step remains small for employees (Harvey et al., 2017; Lewis &
Vandekerckhove, 2016). Reporting forms or suspicions of corruption to a boss or someone higher up
in the firm can be a bigger step with potentially negative consequences for the employee. This may
be a reason that forms of corruption will not come to the surface. A trade union would be a low-
threshold way to raise awareness on corruption issues (Harvey et al., 2017; Lewis & Vandekerckhove,
2016). This will then have a positive effect on talking about corruption within a firm and thus

counteracting corruption within a particular firm (Grumbrell-McCormick, 2013; Schmidt, 2005).

Another solution may be cooperation between trade unions and MNCs to create synergies
and improve the fight against corruption within global business contexts. However, there is no
empirical evidence on the relationships between trade unions and MNCs in deliberating with other
stakeholders (for example the UNGC) about the governance of corruption and how these relationships
affect the occurrence of corruption within global business contexts (Siddiqui et al., 2020; Spooner,
2004). The positive impact of trade unions on the governance of corruption within global business
context is far from certain. This uncertainty is due to multiple issues, such as internal corruption within

trade unions (Akhmetzharov & Orzagilyev, 2021; Kubicek, 2002).

The objective of this study is to look at the role that deliberation plays in firms on governance
of corruption, and whether this counteract corruption within global businesses. In addition this thesis
also examines whether the degree of presence of trade unions within dialogues inside a firm
influences this process. In particular, the external goal of this study is to contribute to existing
literature in the field of deliberation with the governance of corruption and looking at the role of the
degree of presence of trade unions within dialogues inside a firm with deliberation as way to counter
act corruption. The presence of trade unions is included in this study because there is yet little
empirical evidence on the effect of trade unions on the governance of corruption (Akhmetzharov &
Orzagilyev, 2021; Kubicek, 2002; Walt, 1998). However, previous research has shown that corruption

within trade unions can have a negative effect on the functioning of a trade union (Akhmetzharov &
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Orazgaliyev, 2021). To reach this external goal, the internal goal of this study is to generate knowledge
on corporate deliberation as a way to fight corruption in a global business context. Furthermore, to
gain knowledge on whether the degree presence of trade unions within dialogues inside a firms in a
global business context has a positive influence on the relationship between deliberation and the
governance of corruption within firms in a global business context. The above leads to the following

research question:

What is the relation between deliberation and the governance of corruption in a global business
context, and does the degree of presence of trade unions within dialogues inside a firm influence this

relation?

This research is scientifically relevant because more research needs to be done on the role
that deliberation plays in the governance of corruption (Kaufman, 2005; Monteiro et al., 2018; Wu,
2005). In addition, more research needs to be done on the positive synergies that cooperation
between firms and trade unions can bring (Siddiqui et al., 2020; Spooner, 2004). Thirdly, there is still
a lack of empirical evidence on the role of trade unions in fighting corruption within firms

(Akhmetzharov & Orzagilyev, 2021; Kubicek, 2002; Walt, 1998).

By using the results of this research, managers can reduce the risk of corruption within global
business contexts (Silvestre et al., 2020). In addition, the results of this research can also help
managers to understand the importance of trade unions and the role of trade unions within the
process of combating corruption within global business contexts (Akhmetzharov & Orzagilyev, 2021;
Kubicek, 2002). This research can provide managers with insights into the importance of deliberation
in order to address and overcome major challenges. The current development of globalization, and
the social and environmental problems it brings, challenges managers to take a new look at how to
deal with these problems (Scherer & Palazzo, 2008). In particular the problem of corruption within
global business contexts (Silvestre et al., 2020). In addition, results from this research can provide new
insights for managers on how synergies can be generated through cooperation between firms and
trade unions (Siddiqui et al., 2020; Spooner, 2004), in order to tackle corruption within global business
contexts (Silvestre et al., 2020). With these insights, managers can more efficiently and sustainably
address the problem of corruption within their firms. This can be a major step forward in the field of
governance of corruption. Where managers look for new ways of counteracting corruption that pay

off more efficient and sustainable.



Theoretical Framework

Deliberation as way to deal with corruption

As cited in the previous chapter, the role of communication with the countering of corruption
has not been sufficiently utilized (Kaufman, 2005). Deliberation is a form of communication that could
contribute in the governance of corruption. Therefore, this chapter includes deliberation as a form of
communication to counter corruption. This form of communication could be a good way to counter
corruption and should be used by involved actors in the fight against corruption (Wu, 2005). Various
actors such as MNCs and NGOs, are now expected to join forces to address major challenges such as
corruption at the global level (Arevalo & Fallon, 2008; Scherer et al., 2006). The challenges of
governance and anti-corruption facing the world today require an approach other than business-as-
usual. A more comprehensive approach is needed, which tackles the problem at its source, involving
collective responsibility at the global level (Kaufman, 2005; Sandholtz & Koetzle, 2000). The role of
corporations as major contributors to bribe payments and thus participants in corruption should not
be underestimated. In particular, multinational corporations (MNCs) play a major role in the fight
against corruption (Treisman, 2000; Xu & Clarke, 2002). Although they are capable of significantly
improving the global business environment, several scandals involving MNCs (e.g. Siemens in
Singapore and IBM in Argentina both paid hundreds of millions in bribes to obtain contracts) show
that corruption has been used by some MNCs as a unethical strategy to penetrate emerging markets
with bribery (Wu, 2005; Xu & Clark, 2002). In the current era of globalization, bad corporate
governance can facilitate the export of corruption across borders, and undermining the effectiveness
of global anti-corruption campaigns (Judge, Douglas & Kutan, 2008). Good corporate governance can
lead to reduced levels of corruption in multinational corporations and their global business contexts
(Judge et al. 2008; Wu, 2005). Collaboration, through interactions and dialogues, among others, seems
to be a widespread way to lead MNCs to include combating corruption in their business plans (Carr &
Outhwaite, 2011). The role of initiatives such as the UNGC's where strategies and operations are
aligned with universal principles anti-corruption, and take action that advance societal goals, in
combating global corruption is increasingly recognized (UNGC, 2019). The UNGC can play an important
role in particular by alerting firms to a change in behavior that is required to counteract corruption in

global business contexts and also by influencing this change in behavior if necessary (Engler, 2020).

In recent debates on how firms should act in an increasingly globalized world and the complex
problems involved such as corruption, it has been suggested that better communication between
firms and their stakeholders should be promoted (Ehrnstrom-Fuentes, 2015; Ferraro & Beunza, 2018).

One of the ways to achieve this is deliberation, this is therefore one of the ways to combat corruption



(Ehrnstrém-Fuentes, 2015). Deliberation refers to debate and discussion that aims to produce
reasonable, well-informed opinions in which participants are willing to revise their preferences in the
discussion but also to review new information and assertions from fellow participants. Although
consensus does not need to be the ultimate goal of deliberation, and actors are expected to pursue
their own interests, there is an overarching interest of the legitimacy of outcomes (understood as
justification for all involved) that ideally characterize deliberation (Palazzo & Scherer, 2006;
Steenbergen et al., 2003). In the last two decades, the view on deliberation has expanded. In these
decades, components of deliberation of legitimation of public authority, mutual understanding, and
the integration of various types of knowledge have been specified and tested. This led to more
recognition of the effectiveness of deliberation (Dryzek, Bachtiger, Chambers, Cohen, Druckman,
Felicetti, Fishkin, Farrell, Fung, Gutmann, Landemore, Mansbridge, Marien, Neblo, Niemeye, Setala,
Slothuus, Suiter, Thompson, Warren, 2019). A deliberative way of decision making involves inclusive
participation of actors, which involves mutual justification, listening, respect, reflection, and being
open to reconsidering previous preferences. This reconsideration of previous preferences takes place
through a process of discourse on competing validity claims, and brings about a deliberative way of
decision making (Ehrnstrom-Fuentes, 2015; Steenbergen et al., 2003). These effects of deliberation
are not necessarily easy to achieve: good deliberation takes time and effort (Ehrnstrom-Fuentes,
2015). Introducing deliberative elements can sometimes slow down decision making, however, this
introduction can lead to smarter, sustainable solutions and lead to creative ways of arriving at
solutions to complex problems such as corruption (Ehrnstrom-Fuentes, 2015). Deliberation has helped
to reveal how inadequate legitimizing rules and a lack of rational deliberation can lead to power
politics, forced decision making, and unjust outcomes. This is a good way of how deliberation can bring

certain problems to the fore (Kapoor, 2019).

A deliberative way of decision making may seem utopian and naive in a world steeped in
power, interests, and manipulation which brings about corruption. However, empirical research
nevertheless supports the main claims of deliberative decision making theory (Dryzek et al., 2019).
This ensures that deliberation can be used and applied both in the diagnosis of complex problems and
in the development of effective responses to these complex problems (Dryzek et al., 2019). Palazzo
and Scherer (2006), in their theory of communicative action, recommend deliberation as a way to
achieve mutual understanding about how firms should act in a society with complex problems such as
corruption. Collaboration between corporations, influential stakeholder groups such as the UNGC and
trade unions, can through deliberation possibly succeed in influencing the agenda of corporations and
highlighting complex issues such as corruption within global business contexts of MNCs (Carr &

Outhwaite, 2011; Ehrnstrém-Fuentes, 2015). Deliberation in the context of discourse refers to



stakeholder participationin the UNGC (through the preparation of written reports and public hearings,
among others) (Goodman & Arenas, 2015). Based on these findings, the following hypotheses have

been formulated:

H1: The more deliberation used in a global business context the higher the effectiveness of governance

of corruption in a global business context.
Role of trade Unions in fighting corruption

As mentioned earlier, the decline in the number of trade union members and the number of
trade unions may limit the power of such associations (Siddiqui et al., 2020). This may have a negative
effect on counteracting corruption within global business contexts (Siddiqui et al., 2020). Increasing
internationalization of multinational firms activities can create a double dynamic that exerts
contradictory pressure on trade unions. For instance, on the one hand, international business contexts
can boost cooperation between trade unions and multinationals beyond national borders. On the
other hand, multinationals are the main source of pressure for greater decentralization of trade
unions, which can encourage forms of corruption within these business contexts (Grumbrell-
McCormick & Hyman, 2013). For example, trade unions have been shown to play a central role in
explaining outspoken responses to multinational firms to challenges of globalization within global
business contexts such as corruption (Grumbrell-McCormick & Hyman, 2013). Trade unions cannot
credibly campaign for good corporate governance within global business contexts unless they
themselves are outspoken about it (Goerke, 2020). By fighting for these principles and also being open
to innovations themselves, for example within their own culture, trade unions can provide a model
and gain legitimacy for a broader campaign for social democracy, and thus counteract corruption
(Goerke, 2020; Grumbrell-McCormick, 2013). The legitimacy of a trade union in consulting with a firm
is determined according to the democratic nature of unionism (unionism is both an agent of
democracy and a democratic agent), the entrenchment of trade unions in institutionalized speech
channels and the presence of incentive alignment contribute significantly to the positive role trade
unions could play in countering corruption in MNCs (Harvey et al., 2017; Lewis & Vandekerckhove,
2016). A trade union could consult with management on corruption policies. But within the firm, a
union can provide an effective channel between employees and management through which
employees can raise ethical issues without fear of reprisal or severe consequences. A trade union can
be a way to raise issues about corruption or discuss corruption in a safe and confidential environment
(Harvey et al., 2017; Lewis & Vandekerckhove, 2016). Thus, a union can provide a safe route for
employees to report non-compliance with set standards, which otherwise might not be the result of

individual and direct communication (Harvey et al., 2017).
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However, there is as of yet no consistent empirical evidence as to whether the presence of
trade unions can play a positive role in counteracting corruption (Akhmetzharov & Orzagilyev, 2021;
Walt, 1998). Despite the possible positive role of trade unions in combating corruption, previous
studies have shown that trade unions can also have a negative role in combating corruptionin a global
business context (Goerke, 2020; Grumbrell-McCormick, 2013). Trade unions are important actors that
can be bribed by MNCs, for example, to ensure that these trade unions do not act against low wages
or other working conditions (Goerke, 2020). There is already scientific literature about the possible
negative effects of trade unions on counteracting corruption in a global business context, but not yet
about the possible positive effects. Due to this gap in the scientific literature we will focus on the
possible positive effects of trade unions on counteracting corruption in a global business context in

order to close this gap in the scientific literature.

A possible solution to combat corruption in global business contexts is cooperation between
trade unions and MNCs. This cooperation can create synergies (Carr, 2017; Siddiqui et al., 2020;
Spooner, 2004). However, there is no empirical evidence on relationships between trade unions and
MNCs and how these relationships positively influence the governance of corruption (Siddiqui et al.,
2020; Spooner, 2004). Although, trade unions can raise the issues when certain guidelines of initiatives
like the UNGC are not followed by firms in the area of corruption, this is one of the examples how
synergies could be generated between trade unions NGOs and MNCs. Even though this is not legally
binding, this kind of procedure when issues are raised about noncompliance to set guidelines, could
possibly have remarkable positive effects (Carr, 2017). If a trade union has a large degree of presence
within dialogues inside a firm it is expected that the synergy effects achieved will be stronger and that
this will have a stronger effect in countering corruption. Based on these findings, the following

hypotheses have been formulated:

H2: The degree of presence of trade unions within dialogues inside a firm in a global business
context moderates the relationship between deliberation and the governance of corruption within a
global business context in such a way that when trade unions are present in a higher degree within
dialogues inside a firm, the relationship between deliberation and the governance of corruption

within a global business context is strengthened.
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Figure 1

Conceptual Model
Degree of presence of trade
union
+
Deliberation . Governance of Corruption
+
Methodology

Research design

The UNGC is an example of joint global initiatives to address major challenges (Arevalo &
Fallon, 2008). In this study, we specifically focus on the UNGC because it is the largest multi-actor
sustainability initiative worldwide. This initiative has more than 13,500 participants. In addition, this
initiative mainly engages firms with a large amount of stakeholders in order to solve major challenges
within global business contexts (UNGC, 2019) The shift to collaboration is a recent development and
may be a result of the UNGCinitiative, which is committed to future partnerships between firms, NGOs
and international institutions in order to fight major challenges such as corruption. (Carr & Outhwaite,
2011). The UNGC is a learning platform that has evolved throughout its existence (Kell & Levin, 2003;
Waddock, 2003). It was established in order to pursue 9 principles in the areas of human rights, labor
standards and the environment. A the tenth principle was added in 2004. This is the principle
specifically relevant to this research: the anti-corruption principle. In February 1, 2011 the initiative
was expanded. From this date on, participants had to report annually on all four areas of interest of
the UNGC: human rights, labor standards, environment and anti-corruption (Schembera, 2018). There
are also different levels within the UNGC initiative. At the highest level, for example, participants are

expected to implement a minimum set of criteria to combat corruption (Schembera, 2018).

Scientific literature clearly emphasizes the learning approach of the UNGC in a positive way
particularly due to the discursive nature of this learning approach. Learning takes place in a discursive
manner between interested parties, rather than having controls and sanctions being imposed (Palazzo
& Scherer, 2006; Rasche & Waddock, 2021). This discursive interaction between different actors can

lead to accountability in an ethical way and therefore solving problems in a responsible and ethical
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way (Ferraro & Beunza, 2018; Palazzo & Scherer, 2006) However, several people also look critically at
the UNGC's discursive learning approach because they find it to be an unrealistic way of learning
(Dryzek, et al, 2019; Palazzo & Scherer, 2006) for example, due to the high cost of facilitating this
learning opportunity (Sethi & Schepers, 2014). However, there is limited empirical evidence on the
impact of UNGC. This is partly because studies tend to focus on individual countries (Zemanova &
Druldkovd, 2020), principles (Ortas, Alvarez & Garayar, 2015) or participants (Orzes, Moretto, Moro,
Rossi, Sartor, Caniato & Nassimbeni, 2020; Schembera, 2018). Therefore, the purpose of this study is
to increase the empirical evidence of the impact of this initiative. This study focuses primarily on one

of the principles: anti-corruption.

The dataset used in this study consists of annual observations of UNGC participants who
submitted Communication On Progress (COP) reports at the highest level in 2016, and annual reports
of these firms from 2016. For this study these reports will be analyzed to gather information on
governance of corruption, deliberation and the degree of presence of trade unions within dialogues
inside a firm among these participants. In this study, we chose to focus only on the group of
participants that meet the highest and thus the advanced level of the UNGC, because there is an
extensive set of criteria at this level for the COP reports. These criteria are then analyzed and
compared across participants (UNGC, 2012), in combination with the data gathered from the annual
reports. After redundant and irrelevant data is removed from the dataset, the dataset contains
information on 150 firms from 35 different countries and six continents. This study is not a longitudinal
study, so it looks at a single time shot. The most recent time shot within the data used is that of 2016,
therefore it is used in this study. This is done because this is the most recent data available from the
dataset provided. Because the use of data this is a quantitative study. Quantitative research is a
research type that is very appropriate to answer the research question within this study, because

guantitative research is a good method for testing relationships and correlations (Choy, 2014).
Research sample

Within the research sample, there is a wide variation in types of firms in terms of size and
ownership. For example, the smallest firm has 54 employees and the largest firm has 470,000. The
average firm within this study has 46403.79 employees (Standard Deviation (SD) = 69824.835). In
addition, the data set consists of 38 privately held firms, 102 publicly listed firms, 4 state-owned firms
and 6 subsidiary firms. From 35 different countries and six continents. An overview of the research

sample is given below in Table 1.
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Table 1 Research data overview

Characterisitc Number of Companies Percentage %
Continent

Africa 4 2,7
Asia 35 23,3
Australia 1 7
Europe 86 57,3
Latin America 21 14
North America 3 2
Total 150 100
Ownership Type

Privately-Held 38 25,3
Publcily Listed 102 68
State-owned 4 2,7
Subsidiary 6 4
Total 150 100
Participation Duration UNGC

2 years 3 2
3 years 1 7
4 years 8 5,3
5 years 6 4
6 years 9 6
7 years 16 10,7
8 years 10 6,7
9 years 14 9,3
10 years 19 12,7
11 years 8 5,3
12 years 14 9,3
13 years 20 13,3
14 years 8 5,3
15 years 5 3,4
16 years 9 6
Total 150 100
Sector

Aerospace & Defense 6 4
Alternative Energy 1 7
Automaobiles & Parts 3 2
Banks 3 2
Bevarages 5 3,4
Chemicals 8 5,3
Construction & Materials 6 4
Electricity 5 3,4
Electronic & Electrical Equipment 1 7
Financial Services 17 11,4
Fixed Line Telecommunications 6 4
Food Producers 8 4,3
Forestry & Paper 2 1,4
Gas, Water & Multiutilities 8 5,3
General Industrials 5 3,4
Household Goods & Home Construction 3 2
Industrial Engineering 3 2
Industrial Metals & Mining 3 2
Industrial transportation 6 4
Life Insurance 1 .7
Media 2 1,4
Mining 1 7
Mobile Telecommunications 5 3,4
Oil & Gas Producers 10 6,7
Oil Equipment, Services & Distribution 1 N
Personal Goods 6 4
Pharmaceutical & Biotechnology 5 3,4
Real Estate Investment & Serivces 2 1,4
Software & Computer Services 2 1.4
Support Services 4 2,8
Technology Hardware & Equipment 8 53
Travel & Leisure 4 2,8
Total 150 100
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Variables
Implementation of Principle ten of the UNGC

The first variable for this research is the implementation of Principle ten of the UNGC. In order
to measure the extent to which firms are doing anti-corruption work in a global business context, this
research uses the implementation levels of the anti-corruption principle of the United Nation's Global
Compact also known as implementation of Principle ten of the UNGC. Principle ten is the principle of
the UNGC that specifies on combating corruption. Since 2004 the UNGC has offered guidance to firms
in a global business context on combating corruption (Williams, 2004). Businesses should combat
corruption in all its forms, including extortion and bribery (UNGC, 2018). The unit of analysis of the
implementation of Principle ten of the UNGC are Communication on progress (COP) reports. These
are documents that firms have to deliver annually about their implementation process regarding the
UNGC principles. For each UNGC member firm that is part of the dataset, the percentage of
implementation of anti-corruption best practices is then calculated. This percentage is built up out of
24 best practices that a firm can comply with according to the UNGC. If a firm has none of these best
practices a firm scores 0% (0) in the data set, if a firm meets all 24 best practices a firm scores 100%
(1) in the data set. These 24 best practices for fighting corruption are subdivided into three criteria.

An overview can be found in appendix 1.
Deliberation

The unit of analysis of Deliberation are annual reports of UNGC participants. The analysis is
done via the Discours Quality Index (DQI) of Steenbergen et al. (2003). In these documents a
distinction is made between relevant and non-relevant parts: only the relevant parts are coded.
Relevant parts are those that show passages dealing with trade unions or where parts are mentioned
about important dialogues. If a document contains relevant parts, then it is coded for its discourse
quality. In this research the coding categories of Steenbergen et al. (2003) are used. These categories
collectively indicate the quality of the discourse. One category of the DQI of Steenbergen et al. (2003)
is left out in this study due to missing data. This is the category: Demand of others. This category is
left out of consideration because after analyzing 150 firms, it was found that not one single firm had
a score for this category. The following categories of DQI of Steenbergen et al. (2003) are included in

this study.

The first category is Participation. Participation refers to the ability of a speaker to participate

freely in a debate (Steenbergen et al., 2003). Two codes are used for this category: (0) for interruption
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of a speaker. (1) for normal participation is possible. The first code is for situations in which an actor

is not able to participate (Steenbergen et al., 2003).

The Second category is Level of justification. It assesses the extent to which an annual report
fully justifies the requirements of UNGC in the area of corruption. The completeness of this
justification is assessed through the inference made (Steenbergen et al., 2003). There are four codes:
(0) for No justification: an annual report states that certain requirements must or must not be met,
but does not provide a reason. (0.33) For Inferior justification: Here, a reason is given as to why both
requirements must or must not be met, however, no connection is made between the requirements
and why they must be met, therefore, the conclusion is incomplete. (0.67) For Qualified justification:
a connection is made as to why one would expect compliance with certain requirements to have an
effect on countering corruption. (1) For Sophisticated justification: here, at least two complete
justifications are given for a requirement set, or complete justification for two different requirements

(Steenbergen et al., 2003).

Content of motivation is the third category of DQI used in this study. This category shows
whether an appeal is made in terms of group interests, general interest or both (Steenbergen et al.,
2003). Two codes are used here: (0) for there are no explicit references to group or publicinterest. (1)
If there is an reference to a explicit statement of public interest or common good (Steenbergen et al.,

2003).

The fourth category is Respect. For this, the DQI contains three codes determining the level
of respect for the fact that corruption has to be eliminated in the global business context (Steenbergen
et al., 2003). Three different codes are used for this. (-1) for No respect: this code is awarded when
there is an explicit mention of disrespect. (0) For Implicit respect: this code is awarded when there is
an implicit mention of respect or if mention of respect is missing. (1) For Explicit respect: this code is
awarded when there is at least one explicit positive statement about a certain actor, regardless of the

presence of negative statements (Steenbergen et al., 2003).

The fifth and final category is Constructive politics and concerns consensus building
(Steenbergen et al., 2003). This is represented by three codes: (0) for Positional politics: firms stick to
their current positions. There is no attempt at compromise, reconciliation or consensus building to
meet certain demands. (0.5) For Alternative proposal: a firm makes a conciliatory proposal that does
not fit the requirement, for example to compensate on other principles of the UNGC rather than the
corruption principle at issue. (1) For Mediating proposal: a firm makes a mediating proposal, which
fits the requirement, for example to partially meet the requirements against corruption (Steenbergen

et al., 2003).
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Trade unions

The next variable of interest in this study is the degree of presence of trade unions within
dialogues inside a firm. This variable has the role of a moderator in the study. The unit of analysis of
the presence of trade unions are annual reports of UNGC participants. In these documents a
distinction is made between relevant and non-relevant parts: only the relevant parts are coded.
Relevant parts are those that show passages dealing with trade unions. If a documents contains
relevant parts, it is coded for its degree of presence of trade unions within dialogues inside a firm. This
variable is also included in the data set and is measured in the following way. The variable has a 3
point scale: (0) means not present in the analyzed documents. Limitedly present in the analyzed
documents is (0.5). This means that in the analyzed documents there is only mention of trade unions
as an actor regarding safety and health rules and collective bargaining agreements. Finally, the score
for strong degree of presence of trade unions within dialogues inside a firm in the analyzed documents
is (1). This means that in the documents analyzed, trade unions are mentioned as an actor that is also
present in the dialogues that take place within the firms outside the framework of safety and health
rules and collective agreements. Thus, a high score of trade unions will imply a high involvement of
these trade unions in dialogues inside the firm, outside the framework of safety and health regulations
and collective bargaining agreements. This can have a positive effect on the degree of deliberation

within a firm (Schmidt, 2005).
Control variables

Several other variables are discussed in the literature that influence corruption of a firm, these
variables can act as control variables for this research. Firstly, this study controls for the size of a firm.
A larger size of a firm is associated with more visibility and critical scrutiny which means there is more
pressure and control to do well in corruption, and thus not to engage in corruption (Bennie, Bernhagen
& Mitchell, 2007; Vogel, 2010). This variable is measured using a natural logarithm transformation to
resemble a normal distribution of the number of employees at the end of each year (Schember, 2018).
The information on the number of employees is taken from the UNGC participant information section

of each firm.

Secondly, this study controls for the ownership type of firms, a distinction is made as is done
in the UNGC: private, public, state and subsidiary ownership. For example, previous literature states
that the behavior of public firms is assessed more critically than that of private firms (Sueyoshi & Goto,
2012). This would mean that public firms are also under more pressure not to engage in corruption
(Bennie et al., 2007; Vogel, 2010). Due to empirical results from previous research, this study utilizes

the control variable ‘ownership type’ as dummy variable (Sueyoshi & Goto, 2012). Hereby, the variable
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ownership type is subdivided into public ownership and other forms of ownership. The other forms of

ownership includes the private, state and subsidiary ownership forms.

Fourthly, this study controls for regional institutional conditions in various continents to
account for arguments arising from institutional theory. We control for regional institutional
conditions based on continent because differences can then be seen better than when regional
institutional conditions are included as a control variable based on countries. This theory argues that
formal regulations and informal norms shape a firm's behavior (Schembera, 2018) and thus can also
influence a firm's involvement in corruption. Due to empirical results from previous research, this
study utilizes the control variable ‘continent’ as dummy variable. Here, the control variable continent
is divided into firms incorporated in a western continent and firms incorporated in a non-western
continent. The continents that are considered western continents are: Europe, North America and
Australia, the non-western continents are: Africa, Asia and Latin America. This distinction between
Western and non-Western continents was made because previous research has shown that non-
Western firms are more likely to be subject to corruption and/or more susceptible to corruption

(Hooker, 2009).

Finally within this study | control for the time a firm has been affiliated with the UNGC. Or in
other words the participation duration of a firm with the UNGC. Several studies also look critically at
the UNGC's discursive learning approach because they find it an unrealistic way of learning (Dryzek,
et al, 2019; Palazzo & Scherer, 2006). Among others, due to the high cost of facilitating this learning
opportunity (Sethi & Schepers, 2014). However, there is limited empirical evidence on the impact of
the UNGC. Previous research has shown that if a firm participates longer in certain initiatives such as
the UNGC where corporate social responsibility (CSR) is promoted. This has a positive effect on the
degree of CSR within that firm (Orzes et al., 2020). Countering corruption within firms in a global
business context is part of the degree of CSR within that firm (Ehrenstom-Feuntes, 2015). Therefore,
it is expected that when a firm is affiliated with an initiative such as the UNGC for a longer period of

time, this promotes the firms ability to counter corruption.
Analysis

In order to analyze the information obtained from the COP reports and annual reports of
UNGC members and to test the hypotheses, | will use the program: Statistical Package for the Social
Science (SPSS). With this program, the quantitative data can be processed and then tested. In order
to test the hypotheses, Multiple regression analysis and Process model 1 will be used, Process model
1is an extra option of SPSS which can be used to measure moderating effects of a model. Regression

analysis is a technique for investigating relationships between variables. Multiple linear regression
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analyses contain multiple independent variables (Uyanik & Giiler, 2013). Here, the implementation
of Principle ten of the UNGC is the dependent variable and the Discourse Quality Index is the
independent variable. Moreover, the degree of trade union presence will also be included as an
independent variable in the analysis. The final step in the analysis is to look at the moderation effect
of the degree of presence of trade unions within dialogues inside a firm. Process model 1 is the
application to perform moderation analysis (Hayes & Scharkow, 2013). This involves the use of
bootstrapping, bootstrapping allows moderating effects to be tested without a normal distribution

(Hayes & Scharkow, 2013).

In order to make a proper analysis, three models will be presented in this study. This is done
in order to properly explain the increase or decrease of R-squared, between the individual models. In
addition, presenting three different models is also easier for the interpretation of the results. First,
Model 1 will be presented. In Model 1, a multiple regression analysis will be performed between the
dependent variable Implementation of Principle ten of the UNGC and independent variables Discourse
Quality Index and Degree of presence of trade unions within dialogues inside a firm. Next, Model 2
will be presented. In Model 2, a multiple regression analysis will be performed between the dependent
variable Implementation of Principle ten of the UNGC and independent variables Discourse Quality
Index and Degree of presence of trade unions within dialogues inside a firm. However, in Model 2, the
control variables will also be added. In Model 3 a moderation analysis will be performed using Process
Model 1. In this model Implementation of Principle ten of the UNGC will be the dependent variable.
In addition, Discourse Quality Index and the control variables will be the independent variables within
this model. Degree of presence of trade unions within dialogues inside a firm will act as the moderator
variable in Model 3. The advantage of presenting these three different models is that the three models
can be compared. The difference in R-squared per model can be examined, as well as the difference
in significance when extra variables are added to the model. Because this can be analyzed per model
and can be compared with the other models, one can easily interpret what the effect is on the model
when more variables are added. Due to this you can see the effect on the Model when control
variables are incorporated in Model 2, and see the effect of the moderation effect when this is
incorporated additionally in Model 3. This is important for interpreting the results of this analysis in

order to be able to draw solid conclusions based on the results.

The first step before starting with the analysis is to see if all statistical assumptions are made.
In order to assume that results of the analysis are valid (Field, 2018). First, the method of analysis
within this study will be discussed, after words the checking of assumptions will be explained in detail

and the assumptions will be checked.
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The first step in the analysis is to look at the R-squared, and to compare the R-squared
between the different models This indicates how much of the variance of the implementation of
Principle ten of the UNGC is explained by the independent variables. The R-squared always has a value
between 0 and 1, where a value of 1 indicates the ideal model, meaning that all variance within the

dependent variable is explained (Israeli, 2006).

Next, we will look at the Analysis of Variance (ANOVA) of every presented model. The ANOVA
tests the significance of the regression models. It shows how likely it is that the results of the model
are based on chance. The regression model is significant if the significance in the output scores <,10

(Miller, 1997).

Lastly, we look at the coefficients tables of every model and compare these tables between
the models. This table provides information on the magnitude, nature (positive or negative) and
significance of the effect of the independent variables on the dependent variable. To find out if this
effect is significant, a t-test is performed for every single model. If the result of the t-test is <,10, the

effect is significant (Aarts & Wouters, 2018).
Checking of Assumptions

When performing the analysis, certain statistical assumptions are made. If all assumptions are
met, the results of the analysis are valid. This is why these assumptions are first checked before
performing the analysis. In this study, four assumptions will be checked namely, 1) whether the data
is normally distributed, 2) whether there is a linear relationship, 3) whether there is multicollinearity,

4) whether homoscedasticity occurs (Field, 2018).

The first step is to see if the data within this study is normally distributed for independent and
dependent variables. A normal distribution shows that most respondents and thus firms score around
a certain mean. When you get further from this mean the fewer firms, scored such a deviant value,
relative to the mean (Jarcque & Bera, 1987). In order to check whether the variables Implementation
of Principle ten of the UNGC, Discourse Quality Index and Trade Unions are normally distributed, a
Test of Normality will be carried out. If significant values are found, the variables are not normally
distributed (Jarcque & Bera, 1987). This will also be graphically represented using frequency graphs
with a distribution curve. The results of the Test of Normality are significant for the implementation
of Principle ten of the UNGC, Discourse Quality Index as well as Trade Unions. This means that the
variables are not normally distributed. In Appendix 2, 3 and 4 this is shown in a graphical
representation. Appendix 2, shows that implementation Principle ten of the UNGC is fairly normally

distributed. However, this does not pose a problem in the analysis. Because the analysis uses
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bootstrapping, bootstrapping allows effects to be tested without a normal distribution (Hayes &

Scharkow, 2013).

The second thing that is tested is whether there is a linear relationship. When performing a
linear regression, it is important that the relationship between the dependent and independent
variables is linear (Hickey, Kontopantelis, Takkenberg & Beyersdorf, 2018). A linear relationship exists
if a straight line can be drawn through the points in the scatter diagram. Appendix 5 shows the scatter
diagram of the dependent and independent variables. It shows that a clear straight line can be drawn
through the points in the scatter diagram. Thus, there is a linear relationship between the dependent

and independent variables.

The next assumption that is checked in this study is multicollinearity. Multicollinearity exists
when there is a strong linear relationship between the independent variables (Hickey et al., 2018).
When multicollinearity exists, it can cause regression coefficients from the regression model to be
exaggerated. In that case, the independent variables predict each other (Hickey et al., 2018). Testing
for multicollinearity is done by looking at the Variance Inflation Factor, if it remains below 5 there is
no multicollinearity. In addition, tolerance is also looked at, if it remains below 1,0 there is no
multicollinearity (Miles, 2014). The Variance Inflation Factor for the Discourse Quality Index is 1,10
and has a tolerance value of ,91. Trade Union has a Variance Inflation Factor of 1,10 and a tolerance
value of ,91. The values for both variables are below 5 for the Variance Inflation Factor and below 1,0

for tolerance. Thus, there is no case of multicollinearity.

After this, the assumption of homoscedasticity is tested. This means that the variance of a
variable is the same for multiple groups or that the variance of a part of the dependent variable that
cannot be explained by the independent variable is the same (Bera & Jarque, 1981). This is also called
the error term (Bera & Jarque, 1981). The variance in the error term must be equal to the variance in
the independent variable. When heteroscedasticity occurs, the regression coefficient is well estimated
but the significance is unreliable, which can lead to incorrect assumptions (Rosopa, Schaffer, &
Schroeder, 2013). In homoscedasticity, the amount of error has remained approximately constant
within the scatterplot relative to the so-called Fit line (Bera & Jarque, 1981). Heteroscedasticity occurs
when the amount of error increases or decreases as you move up the so-called Fit line. Either if the
points in the scatterplot tend to deflect as you move up the so-called Fit line (Rosopa et al., 2013).
Appendix 6 shows that the amount of error increases around the Fit line. So there is heteroscedasticity
for the independent and dependent variables within this study. This means variance of the error term
is not equal to the variance of the independent variables. To find out statistically whether the data is

heteroskedastic, the Breusch-Pagan Test is performed. Linear regression is performed with the square
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of the residuals as the dependent variable. If the ANOVA of this regression analysis is p > .05 there is
homoscedasticity. If the ANOVA of this regression analysis is p < ,05 there is heteroskedasticity
(Breusch& Pagan, 1979). After performing the test, it appears that there is heteroskedasticity (p =,02).
In this case mild heteroscedasticity as seen in Appendix 6 will not cause major problems and it is
unlikely that this mild form of heteroscedasticity will drastically shift the analysis, due to the low
degrees heteroscedasticity (Hayes & Cai, 2007). You speak of mild heteroskedasticity when the
amount of error around the Fit line increases or decreases only slightly as you move up the so-called
Fit line (Hayes & Cai, 2007). Nevertheless, in order to address this mild heteroscedasticity within this
study and to ensure that proper assumptions are made based on the results, | will use
heteroskedasticity-consistent standard errors to allow for the adjustment of the model that contains
heteroskedastic residuals. This is a very effective method for reducing the effects of heteroskedasticity

in the analysis and by this still make proper assumptions (Hayes & Cai, 2007).
Research ethics

Ethics is an important part of conducting scientific research. This is mainly because the objects
of the research are, for example, firms. These firms put time and effort into participating, but in
addition they may also be harmed by participating in a study (Fujii, 2012). In this study, firms put time
and effort into their participation in UNGC and through this way into this scientific research. Ethics is
often involved in the data collection phase of the study. This starts from the perspective of protecting
participants (Fujii, 2012). Integrity is very important in this context and is seen as a set of standards
that together prescribe a decent course of action. The emphasis here is mainly on standards related
to replicability and availability of data (Fujii, 2012). In relation to this research, there is little need to
worry about violating these integrity standards. This is partly because the documents and thus data
being analyzed were supplied by participants themselves. This is via the submission of COP reports to
the UNGC or the annual reports of the firms. In addition, these COP reports and annual reports are
public and the firms included in this study are also aware of this. They are also aware that this data
can be used in scientific research. These firms themselves provide the data and have made it public,
so they will not object if this data is used in scientific research. If firms that are involved in this research
are curious about the results and how | arrived at these results. | will make my research available to
these firms and possibly provide additional explanation if they have questions. This is to ensure the

transparency and integrity of this research and its participants.
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Results

Descriptive Results

Table 2 below shows the mean per variable, standard deviations and correlations between
variables. The correlations show the degree of relationship between the variables (Uyanik & Giiler,
2013). There is one significant strong relationships with an r value above ,50 (Uyanik & Giler, 2013).
Discourse Quality Index and implementation of Principle ten of the UNGC has a strong relationship (r
=,70; p < ,01). In addition there are there are two significant relationships between variables that
show a medium relationship with an r value around ,30 (Uyanik & Giiler, 2013). These are Degree of
presence of trade unions with Discourse Quality Index (r = ,30; p < ,01) and participation duration
UNGC with Employees (r = ,37; p < ,01). Furthermore there are also seven weak significant
relationships between variables with an r value below ,30 (Uyanik & Giiler, 2013). Degree of presence
of trade unions and Implementation of Principle ten of the UNGC has a weak relationship (r =,16; p <
,05). The same is true for Employees and Implementation of Principle ten of the UNGC (r =,15; p <
,01), for Employees and Degree of presence of trade unions (r = 18; p <,05), for Continent and Degree
of presence of trade unions (r =,26; p <,01), for Ownership type and Employees (r =,29; p <,01) and
for Participation duration UNGC and Ownership type (r =,12; p <,05). Lastly there are also two weak
negative significant relationships these are Ownership type and Continent (r = -,14; p <,01) and Sector
and Ownership type (r=-,11; p <,05). The correlation coefficient gives a clear picture of the measures
of consistency between certain variables, however no direct conclusions can be drawn from it. This is
because it indicates a correlation and not directly a causal relationship. To find out if there is a causal

relationship, a multiple linear regression analysis should be performed (Uyanik & Giiler, 2013).
Table 2

Descriptive statistics

M SD 1 2. 3 4, 5 b 7.
1. Implementation principle ten of the UNGC ,61 ,19
2. Discours Quality Index 3,33 ,78 ,70%*
3. Degree of presence of trade unions ,32 41 ,16* ,30%*
4. Employees 3,85 .97 ,15%* ,04 ,18*%
5. Continent - - -01 ,06 ,26%* ,01
6. Ownership type - - 06 -10 ,04 ,29%* -, 14%*
7. Participation duration UNGC - - 08 05 03 37+ 04 J12* 10

*p<0,05; ** p<0,01
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Table 3

Results multiple regression analyses and moderator analysis

Model 1 Model 2 Model 3

R-squared ,49 ,58 ,59

Predictors b Standard error p b Standard error p b Standard error p
Constant ,06 ,05 ,19 ,01 06 ,82 ,56 ,04 ,00
Discours Quality Index 17 ,01 ,00 A7 ,01 ,00 ,18 ,02 ,00
Degree of presence of trade unions -,02 ,03 A5 -,00 ,03 ,89 -,02 ,03 ,39
Employees 3,53E-7 1,58E-7 ,03 3,32E-7 1,52E-7 ,00
Continent A1 ,02 ,00 11 ,02 ,00
Ownership type -,01 ,02 ,64 -,01 ,02 ,68
Participation duration UNGC -,00 ,00 ,52 -,00 ,00 ,61
Interaction effect 08 ,04 ,04

Results multiple regression analyses and moderator analysis

Table 3 shows the results of the multiple regression analyses and Process model 1 analysis of
the moderator. Table 3 shows three different models, as discussed in the analysis section of the
methodology chapter of this study. First, Model 1 is presented. In Model 1, a multiple regression
analysis is performed between the dependent variable Implementation of Principle ten of the UNGC
and independent variables Discourse Quality Index and Degree of presence of trade unions within
dialogues inside a firm. Next, Model 2 is presented. In Model 2, a multiple regression analysis is
performed again between the dependent variable Implementation of Principle ten of the UNGC and
independent variables Discourse Quality Index and Degree of presence of trade unions within
dialogues inside a firm. However, in Model 2, the control variables are also added. In Model 3 a
moderation analysis is performed using Process Model 1. Within this model implementation of
Principle ten of the UNGC is the dependent variable in addition Discourse Quality Index together with
the control variables are the independent variables within this model. Degree of presence of trade
unions within dialogues inside a firm is the moderator variable within Model 3. This is done in order

to compare and better interpret the different models.

The explained variance of Model 1 is significant (R? =,49; p <,00). This means 49,10% of the
variance of the variable Implementation of Principle Ten of the UNGC is explained by the Model 1
conducted in this study and 50,90% is explained by external factors. The explained variance of Model
2 is significant (R? = ,58; p < ,00). This means that 58,10% of the variance of the variable
Implementation of Principle ten of the UNGC is explained by Model 2 conducted in this study and
41,90% is explained by external factors. The explained variance of Model 3 is significant (R* = ,59; p <
,00). This means that 59,31% of the variance of the variable Implementation of Principle ten of the

UNGC is explained by Model 3 conducted in this study and 40,69% is explained by external factors.
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Between Model 1 and Model 2 there is an R-squared increase of 9%, between Model 2 and Model 3
there is an R-squared increase of 1,21%. This means that the control variables explain 9% of the
variance compared across the three models and the moderation effect explains 1,21% of the variance
compared across the three models. With an R? value of ,49 for Model 1,58 for Model 2 and ,59 for
Model 3, it can be assumed that the effect sizes of the presented models are reasonably high (Field,

2018).

In Model 1 and Model 2, Discourse Quality Index has a significant positive relationship with
the Implementation of Principle ten of the UNGC (b =,17; p <,00), also has Discourse Quality Index in
Model 3 also has a significant relationship with Implementation of Principle ten of the UNGC (b =,18;
p <,00). This implies that a high score of Discourse Quality index leads to a higher Implementation of
Principle ten of the UNGC and thus a higher degree of deliberation in a global business context leads
to a higher Implementation of Principle ten of the UNGC. Hypothesis 1 can be accepted based on these

findings.

Degree of presence of trade unions within dialogues inside a firm is found to have a significant
positive influence on the relationship between Discourse Quality Index and the Implementation of
Principle ten of the UNGC (b =,08; p =,04), which can be seen in Model 3. This implies that there is an
interaction between Degree of presence of trade unions and Discourse Quality and the
Implementation of Principle ten of the UNGC Index. Thus Degree of presence of trade unions
contributes to the relationship between Discourse Quality Index and the Implementation of Principle
ten of the UNGC. The interaction effect of Model 3 explained 1,21% additional variance compared to
Model 2. Figure 2 shows a graph of the moderation effect of Model 3. Figure 2 shows three lines, each
of these lines represents a value for the Degree of presence of trade unions within dialogues inside a
firm. The blue line represents a low value of Degree of presence of trade unions within dialogues inside
a firm, the red line represents a medium value of Degree of presence of trade unions within dialogues
inside firm and the green line represents a high value of Degree of presence of trade unions within
dialogues inside a firm. Together, the three lines represent the moderation effect of degree of
presence of trade unions within dialogues inside a firm on the relationship between Discourse Quality
Index and Implementation of Principle ten of the UNGC. The fact that the three lines intersect and are
not parallel shows that there is a moderation effect. The extent to which these lines are not parallel
shows the degree of the moderation effect. The b (,08) value of the moderation effect of Model 3
shows the angle of inclination in Figure 2. Based on the results of Model 3 and Figure 2 you could state
that when there is a higher Degree of presence of trade unions within dialogues inside a firm, this will
positively influence the relationship between Discourse Quality Index and Implementation of Principle

ten of the UNGC. Hypothesis 2 can be accepted based on these findings.

25



Figure 2
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Figure 2 shows a graphical representation of the moderation effect of the Degree of presence of
trade unions within dialogues inside a firm on the Discours Quality Index and the Implementation of
Principle ten of the UNGC.

The control variable Employees has a significant positive influence on the Implementation of
Principle ten of the UNGC in Model 2 (b = 3,53E-7; p = ,03). Also in Model 3 the control variable
Employees has a significant positive influence on the Implementation of Principle ten of the UNGC (b
= 3,32E-7; p < ,00). Thus, there appears to be a positive relationship between Employees and
implementation of principle ten of the UNGC. However, this relationship is very small, if the variable
Employees increases by 1, this has 3,535-7 effect on the variable Implementation of Principle ten of
the UNGC in Model 2 and 3,31%-7 effect on the variable Implementation of Principle ten of the UNGC
in Model 3. If the variables Employees increases by 1.000.000, this has ,35 effect on the variable
Implementation of Principle ten of the UNGC in Model 2 and ,33 effect on the variable Implementation
of Principle ten of the UNGC in Model 3. This example shows that the effect of the control variable
Employees is very small. In addition, the control variable Continent has a significant positive effect on
the Implementation of Principle ten of the UNGC (b =,11; p <,00) in Model 2 and in Model 3. Thus,
there appears to be a positive relationship between Continent and the Implementation of Principle

ten of the UNGC.
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Figure 3
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Figure 3 shows an overview of all the relationships listed and the corresponding effect sizes

Conclusion

This research is performed because little is known about the effect of deliberation on
governance of corruption. In addition, there is a lack of scientific evidence of the positive synergies
that cooperation between firms and trade unions can bring in counteracting corruption. To answer
the research question “What is the relation between deliberation and the governance of corruption in
a global business context, and does the degree of presence of trade unions within dialogues inside a
firm influence this relation?", multiple regression analyses and a moderation analysis was conducted.
This analysis was conducted on the data of 150 firms that were affiliated with the UNGC. Based on the
Discourse Quality Index for deliberation of Steenbergen et al. (2003) and empirics from previous
studies, it was expected that there is a positive relationship between Deliberation and the governance
of corruption in global business contexts. In addition, the degree of presence of trade unions within
dialogues inside a firm was expected to positively moderate the relationship between deliberation
and governance of corruption. Based on analyzing the results, it was found that deliberation has a
significant relationship with governance of corruption in a global business context. The degree of
presence of trade union had a significant moderation on the relationship between deliberation and
governance of corruption in a global business context. On this basis, all hypotheses were accepted.
Hypothesis one: the more deliberation used in a global business context the higher the effectiveness
of governance of corruption in a global business context, is accepted because based on the results
there is a positive relation between deliberation and governance of corruption. Hypothesis two: The

degree of presence of trade unions within dialogues inside a firm in a global business context
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moderates the relationship between deliberation and the governance of corruption within a global
business context in such a way that when trade unions are present in a higher degree within dialogues
inside a firm, the relationship between deliberation and the governance of corruption within a global
business context is strengthened, is accepted because based on the results when trade unions are
present in a higher degree within dialogues inside a firm this has a positive impact on the relationship

between deliberation and the governance of corruption.

Discussion

Contribution to the scientific knowledge on governance of corruption, deliberation and trade unions

This study has contributed to the current body of knowledge in the scientific literature on
governance of corruption, deliberation and trade unions in several ways. First, this study has made a
contribution in the scholarly literature in the area of deliberation. Deliberation is a way of conducting
debates and discussions resulting in the pursuit of creating consensus and legitimate outcomes that
are understood as justification for all actors involved (Steenbergen et al., 2003). This way of debating
has already proven its effectiveness in diagnosing and developing effective solutions to complex

problems (Dryzek et al., 2019).

A good example where deliberation has helped solve complex problems is the Oregon
Citizens' Initiative Review (CIR) in the United States in 2010 (Katherine, Gastil, & Reitman ,2014). This
initiative created two small deliberative groups of randomly selected registered voters in Oregon. To
help the state's broader electorate make more informed and considered judgments about two specific
complex issues for the general election through these groups. The one deliberative group focused on
increasing minimum sentences for repeated sex offenses and repeated driving under influence. The
second deliberative group focused on a medical marijuana delivery system. Subsequently, CIR
members wrote a "Citizens' Statement" with their analysis of the measures, the state Orgeon's office
then distributed these statements through the official voter pamphlet (Katherine et al., 2014). The
Oregon CIR is a good example where the ability of small groups of deliberation helps a large audience
be better informed and take appropriate action on complex problems, such as in this case increasing
minimum sentences and facilitating medical marijuana delivery. The study found that deliberation is
a good way to counter alienation from conventional electoral processes. The voter pamphlets were
better understood by the voters through the Citizens' Statement which benefited the electoral
processes. Thus, the forms of deliberation applied during the CIR were found to have a positive effect

in solving and better explaining complex problems (Katherine et al., 2014).
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This practice example shares several similarities with deliberation as a form of governance of
corruption. In the governance of corruption, the form of deliberation also takes place in relatively
small groups and is also used to provide solution or better explanation to a complex problem. This
practical example shows that partly because of deliberation, complex problems are better understood
and that finding solutions to these complex problems is done in a more efficient way whereby a
greater support for the solution is created. These outcomes are also the aim when deliberation is
applied to the governance of corruption as proposed in this study. However, there are also differences
between the practical example and the form of deliberation used in this study. In the practical example
deliberation is used to better understand complex electoral problems for the general voter. In this
study, deliberation is not used for electoral purposes nor for the general voter. But deliberation is
used for actors who are highly influential among firms in a global business context and involved in
dialogues on the governance of corruption. Despite the differences between deliberation from the
real-life example and the form of deliberation used in this study for the governance of corruption, the

similarities between these two forms of deliberation outweigh the differences.

Another practical example where deliberation has helped solve complex problems is the Irish
Constitutional Convention (Farrell, Suiter, Harris, & Cunningham ,2019). This was a deliberative forum
with mixed members: both citizens and parliamentarians. This consultative forum had been
established by the Irish government in the midst of the worst economic crisis in the country's history.
The convention was tasked with reviewing a number of areas of constitutional reform, it was
important that these reforms had the widest possible support (Farell et al., 2019). A specific example
of a constitutional reform that was addressed and ultimately successfully implemented is marriage
equality in Ireland in 2015 (Farell et al., 2019). Although the Constitutional Convention was not
without critics (Carolan, 2015), most academics are positive about the Constitutional Convention
(Suteu, 2015; White, 2017). The reason that it was successful as a deliberative process was that it
created greater support for the proposed solutions. The Constitutional Convention was also a success
with political elites as evidenced by the decision of a new Irish government to create a new citizens'
assembly and the fact that much of the recommendation from the Constitutional Convention have

been implemented (Suiter, Farrell, & O'Malley ,2014).

The example of the Irish Constitutional Convention shares several similarities with
deliberation as a form of governance of corruption. In the governance of corruption, deliberation is
also aimed at finding solutions to complex problems whereby as much support as possible is created
for the proposed solution just as it is in the case of the Constitutional Convention. In addition, the Irish
Constitutional Convention is composed of experts (the politicians) and ordinary citizens. This is also

the case when deliberation is applied to the governance of corruption in a global business context.
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Dialogues within firms in a global business context will have people present with less understanding
of governance of corruption but also so-called experts in the field of governance of corruption.
However, there are also differences between the Irish Constitutional Convention and the form of
deliberation used in this study. In this study deliberation is used for a complex problem within a global
business context: the governance of corruption. In the Irish Convention, deliberation is used to solve
complex problems in institutional reform. These are two different institutional environments where
different forms of action can have different outcomes. Nevertheless, the similarities between the Irish
Convention and deliberation as form of governance of corruption are of greater value than the

differences.

Therefore, based on previous literature and practical examples, it is expected that
deliberation could also be a good way of governing of corruption. This is also what was expected in
this study. However, very little is known in the scientific literature about deliberation as a form of
counteracting corruption. This is where this study makes a contribution to the existing scientific
literature. The findings of this study showed that a high degree of deliberation within a firm positively

influences the governance of corruption within the same firm in a global business context.

In addition, this study has also made a major contribution to the scientific literature on
governance of corruption. In the field of counteracting corruption there was already a lot of literature,
however, almost all of this scientific literature was about counteracting corruption through a
legislative manner (Sgreide & Truex, 2013). Scientific literature suggests that there needs to be a new
approach for governance of corruption other than business-as-usual, addressing problems at the
source and creating collective responsibility (Kaufman, 2005, Sandholtz & Koetzle, 2000). However,
there are studies in the field of communication and countering corruption. Where discourse on
corruption prevention can be considered as prospectively organizing risk management with limiting
corruption in the future (Slager, 2017). In addition, there are also studies in the area of sensemaking
and countering corruption (Schembera, Haack & Scherer, 2021). But there is still very little literature
specifically on deliberation as a way of countering corruption. This study responds to this gap in the
scientific literature, and looks at countering corruption in a way other than the business-as-usual. This
study therefore found that a deliberative approach rather than a vote-centric or legislative approach
can also be effective in countering corruption. These findings provide new insights into the scientific

literature on the governance of corruption.

Finally, this study also made a significant contribution to the role that trade unions can play in
the governance of corruption in a global business context (Goerke, 2020; Grumbell-McCormick &

Hyman, 2013). The negative role that trade unions can play in corruption was already known. Previous
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scientific literature has shown that trade unions can contribute to corruption within firms in a global
business context. Furthermore it is known from previous studies that trade unions can also be an actor
prone to bribery (Akhmetzharov & Orzagilev, 2021; Kubicek, 2000). However, little is known about
what positive role unions could play in countering corruption if they actively cooperate with firms and
thus try to create synergies in the fight against corruption in a global business context. Nevertheless
studies have shown that trade unions are a good way to facilitate dialogues between employees at
different levels of a firm. In these dialogues, forms of unethical behavior can be discussed (Schmidt,
2005). In addition, a trade union is a low-threshold way to raise certain issues in a firm (Lewis &
Vandekerckhove, 2016). For example, there are studies that have shown that trade unions play a
central role in explaining outspoken responses to firms in a global business context (Grumbell-
McCormick & Hyman, 2013). Also, trade unions could provide a model and gain legitimacy for a
broader campaign in CSR (Goerke, 2020). Additionally, studies have shown that trade unions can
provide a safe route for employees to facilitate a dialogue or report certain issues of concerns within
a firm (Harvey et al., 2017). Despite the positive effects of trade unions mentioned above, few studies
have focused specifically on the positive effects of trade unions in the governance of corruption.
Therefore, the findings of this study makes an important contribution to the scientific literature in the
area of positive effects of trade unions in the governance of corruption. However, this study can also
be an important addition to the already existing scientific literature in the field of effects of trade
unions in general. This study may further expand the scientific literature in the area of positive effects
of trade unions. As stated in this study, a trade union could for example act as a safe route for raising
corruption issues within firms or a safe place for whistleblowing. Trade unions could play a positive
role in countering corruption when they actively participate in a deliberative process of a firm. The
results of this study shows that this is true, trade unions can contribute positively to counteracting
corruption in a global business context when they are more actively involved in the deliberative

process of a firm. However, this positive effect is not very large.
Practical and managerial implications

This study shows that deliberation has a positive effect on the governance of corruption in a
global business context and that degree of presence of trade unions within dialogues inside a firm in
a global business context positively moderates the effect between deliberation and the governance
of corruption in a global business context. The results of this study can offer managers new insights
into how to combat corruption within firms in a global business context. Previous studies cited the
need to take a new look at the governance of corruption that is different from business-as-usual
(Kaufman, 2005, Sandholtz & Koetzle, 2000). This study offers a solution to deviate from the current

and most used way of fighting corruption, namely through a legislative manner (Sgreide & Truex,
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2013). The results of this study have shown that deliberation is a good and effective way for the
governance of corruption for firms within a global business context. Managers could respond to this
by applying more deliberation within their firms and actively promoting forms of deliberation within
dialogues held within the firms. Introducing deliberative elements can sometimes slow down decision
making, but introducing deliberative elements can lead to smarter, sustainable solutions and can lead
to creative ways of solving problems (Ehrnstrom-Fuentes, 2015). For example, managers could use
deliberation in the governance of corruption to more effectively combat corruption within firms in a
global business context. Deliberation can be used in both diagnosing complex problems such as
corruption and developing effective solutions to these complex problems (Dryzek et al., 2019). Based
on the findings of this study, it is an opportunity for managers to facilitate and promote deliberation
within firms. To host deliberation inside a firm you always make use of a facilitator, practicing
deliberation is the most important characteristic (Quick & Sandfort, 2014). In addition, there are three
other important factors for introducing deliberative elements into a firm. These are to raise facilitator
education as experiential training to build capacities for facilitating deliberation (Quick & Sandfort,
2014). Second, it is important for facilitators to be able to continue to develop in the field of
deliberation and continue to develop in principles of facilitating deliberation (Quick & Sandfort, 2014).
Third, how hosts are particular to building broader deliberative capacity. Here we refer to the
characteristics that the facilitator has as a person, and what this facilitator emphasizes. Such as the
hosts' reference to co-learning and the characterization of the work being done in the community,
which seeks to "practice, practice and learn' in order to arrive at solutions with high degree of support.
These three factors together also clearly show that practicing to facilitate deliberation is the most

important and overarching feature. (Quick & Sandfort, 2014).

In addition, trade unions can positively contribute to the governance of corruption if trade
unions have a higher degree of presence within dialogues inside a firm in a global business context. If
trade unions are involved to a higher degree in the process of deliberation within a firm, this can have
a positive effect on the governance of corruption within a global business context. These findings may
provide new opportunities for managers. Managers may now see the value of involving trade unions
in dialogues within a firm to include trade unions in the process of deliberation for the governance of
corruption. By involving trade unions in dialogues and the governance of corruption within a firmin a
global business context. The strengths that trade unions can offer in the fight against corruption in a
global business context can be used. A trade union can be an avenue to raise issues about corruption
or discuss corruption in a safe and confidential environment (Harvey et al.,, 2017; Lewis &
Vandekerckhove, 2016). Thus, a union can facilitate a safe route for employees to report non-

compliance with set standards, which otherwise might not be the results of individual and direct
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communication (Havey et al. 2017). So, it is important for managers to begin to see the value of the

forces that trade unions have to offer in the governance of corruption.

The findings from previous research that trade unions are a susceptible to corruption is
interesting for managers especially when combined with the finding from this study that trade unions
can, under certain conditions (when they are present in higher degree within dialogues inside a firm
in a global business context) have a positive impact on the governance of corruption in a global
business context. This means that when managers actively engage trade unions in a higher degree in
the dialogues of a firm that the possible negative influence that trade unions can play trade unions on
the governance of corruption can be redirected to a positive influence on the governance of
corruption. Thus, when managers see the value of trade unions when they are present in a higher
degree in dialogues of a firm in a global business context, these managers can turn possible negative
effects occurring from trade unions on governance of corruption into a positive effect. If managers
respond to this and make trade unions animportant actor in dialogues inside a firm in a global business
context, trade unions will be present to a higher degree within the deliberative process of a firm. In
addition, it is also very important for managers to be aware that trade unions are important actors
that are prone to corruption and thus could have a negative effect on the governance of corruption
(Akhmetzharov & Orzagilev, 2021; Kubicek, 2000). With this awareness, the managers and executives
can respond to this in different ways. For example, by better monitoring trade unions and particularly
union officials. Or by setting up an independent committee that sees to it that trade union officials do
not act unethically and encourage corruption within a firm in a global business context (Jacobs, 2013).
But the most promising solution is the one that is already mentioned, where managers involve trade
unions to a higher degree in dialogues within a firm, and by this involve trade unions in a deliberative
process. Due to this trade unions can play a positive role in the governance of corruption within a
global business context, rather than a negative role in the governance of corruption which is often the

case today (Goerke, 2020; Jacobs, 2013).
Research limitation and suggestions for further research

This research has several limitations. The first limitation of this research is that self-report data
is used within this research. According to Meyers (2013), there is then a greater chance of subjectivity
in the respondents' answers. This could be the case with the COP reports and annual reports that are
self-reported by the firms that are part of this research. With these reports you need to bear in mind
that the information on firms is self-assessed and not systematically monitored. Firms could therefore

outline a more positive picture than is actually the case. As a result, the results of this data could give
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a distorted picture of the real situation. One way to reduce subjectivity in a possible follow-up study

is to use observations and in-depth interviews in a qualitative research (Meyers, 2013).

Another limitation of this study is the fact that this study is a cross-sectional study. A cross-
sectional study means that data is collected only at one moment in time (Meyers, 2013). However, in
this way you cannot monitor developments within firms in the field of governance of corruption,
deliberation or the degree of presence of trade unions within dialogues inside a firm. This research
only gives a picture of a momentary capture from 2016, but does not show any growth or shrinkage
in the areas of deliberation, governance of corruption or degree of presence of trade unions within
dialogues inside a firm for the firms that are part of this research. Follow-up research will therefore
need to focus on the developments of these outcomes over time. One solution to this could be to
conduct longitudinal research, as longitudinal research collects data at different measurement points
in time (Meyers, 2013). For example, in a follow-up study two measurement moments can be used
so, that a panel data analysis can be conducted on the basis of governance of corruption, deliberation

and degree of presence of trade unions within dialogues inside a firm.

A third limitation of this research is that all firms included in this study are UNGC members.
As a result, one could argue that results from this research are difficult to generalize to the entire
global business context. It could be argued that this is a limited field of research. For a follow-up study,
itis therefore advisable to also focus on firms that are not affiliated with the UNGC so that fully general

statements can be made after analyzing the results.

The fourth limitation of this study is that the control variables Continent and Ownership type
were dummified in a simplified manner. Due to the fact that there was not an dummy variable for
every Ownership type and every Continent. This could make the control variables less accurate, which
decreases their value as control variables. In further research, a suggestion could be to not simplify
the control variables Continent and Ownership type. It would then be wise to make a dummy variable
Continent for each continent instead of dummy Western and non-Western. The same is true for
Ownership type, by making a dummy variable for each type of ownership instead of only public

ownership and other ownership types as was done in this study.

The fifth and final limitation of this research is the use of Discourse Quality Index with the
document analysis. It is still unclear how the nature of the political or decision making system
(consensual vs. competitive), the type of arena (open vs. closed), and the type of topic can influence
the Discourse Quality Index score (Steenbergen et al., 2003). In later research, modifications were
made to the original DQI by Steenbergen et al. (2003). The index is intended to be a flexible tool that

allows researchers to adapt the measures to different research designs (Mockler, 2021). In many
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cases, researchers have made simple additions of one or two categories to the original DQIl (Lord &
Tamvaki, 2012; Caluwaerts & Deschouwer, 2013). In addition, the "Deliberative Transformative
Moments" (DTM) approach was designed by Jaramillo and Steiner (2020) to assess face-to-face
discussions in small groups, to the degree of deliberation. The DTM is an important deviation from the
above analysis methods that are based on the original DQI (Mockler, 2021). The fact that the DQl is a
very flexible measuring instrument because it can be used at the micro, meso and macro levels for
analyses (Steenbergen et al., 2003), could be beneficial to this study. Another limitation regarding the
Discourse Quality Index of Steenbergen et al. (2003) is that the DQI is actually meant for analyzing
debates and not for analyzing annual reports as was done in this research. This may cause the problem
of desirability bias, where firms write in their reports what the suppose others want to hear. This may
result in analysis within this study not being completely accurate as intended when the Discourse
Quality Index was created by Steenbergen et al. (2003). However, in this study, an attempt was made
to minimize this limitation by discussing various options with Dr. Schembera on how best to apply the
DAl in this different context. In a follow-up study, one might reconsider the application of the DQI in
the context of annual reports however, the limitation remains that the DQI is intended for analyzing
debates and not annual reports.

Furthermore, based on this research, it would be good to practice a follow-up study how
deliberation can best be applied and implemented within firms in a global business context to
contribute to the governance of corruption. In addition, it would also be important to include the
findings on trade unions from this study and to look how to ensure that trade unions are actively
involved in dialogues and are present in a higher degree within dialogues inside the firm. So that trade
unions can make a positive contribution to the governance of corruption through a deliberative
process. It would be very interesting for a follow-up study to see how the findings from this research
can be applied and implemented within firms in a global business context, and what the best approach

is for this implementation.
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Appendix 1

Appendices

Table: 'UNGC-advanced'-level criteria and best practices for the anti-corruption principle

Criteria

Best-Practices

The COP describes robust commitments,
strategies or policies in the area of
anti-corruption.

The COP describes effective management
systems to integrate the anticorruption
principle

The COP describes effective monitoring and
evaluation mechanisms for the integration
of anti-corruption

The Cop describes key outcomes of integration
of the anti-corruption principle

BP1:

BP2:

BP3:

BP4:
BP5:
BP6:
BP7:

BP8:

Publicly stated formal policy of zero-tolerance of
corruption

Commitment to be in compliance with all relevant
anti-corruption laws, including the implementation
of procedures to know the law and monitor changes
Statement of support for international and regional
legal frameworks, such as the UN Convention against
Corruption

Detailed policies for high-risk areas of corruption
Policy on anti-corruption regarding business partners
Other established or emerging best practices

Any relevant policies, procedures and activities that
the company plans to undertake by its next COP to
fulfil this criterion, including goals, timelines, metrics
and responsible staff

Support by the organization's leadership for anti-
corruption

BP10: HR procedures supporting the anti-corruption

commitment or policy, including communication
to and training for all employees

BP11: Internal checks and balances to ensure consistency

with the anti-corruption commitment

BP12: Actions taken to encourage business partners to

implement anti-corruption commitment

BP13: Management responsibility and accountability for

implementation of the anti-corruption commitment
or policy

BP14: Communications (whistleblowing) channel and

follow-up mechanisms for reporting concerns or
seeking advice

BP15: Internal accounting and auditing procedures related

to anti-corruption

BP16: Other established or emerging best practices
BP17: Any relevant policies, procedures and activities that

the company plans to undertake by its next COP to
fulfil this criterion, including goals, timelines,
metrics and responsible staff

BP18: Leadership review of monitoring and improvement

results

BP19: Process to deal with incidents
BP20: Public legal cases regarding corruption
BP21: Use of independent external assurance of anti-

corruption programmes

BP22: Outcomes of integration of the anti-corruption

principle

BP23: Other established or emerging best practices
BP24: Any relevant policies, procedures and activities that

the company plans to undertake by its next COP to
fulfil this criterion, including goals, timelines,
metrics and responsible staff

(UNGC, 2018)

Appendix 1 shows criteria and best-practices for the Principle ten of the UNGC.
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Appendix 2 shows a frequency chart of the implementation of Principle ten of the UNGC with a

distribution curve.

Appendix 3
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Appendix 3 shows a frequency graph of the Discourse Quality Index with a distribution curve.
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Appendix 4
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Appendix 4 shows a frequency graph of trade unions with a distribution curve.

Appendix 5

Normal P-P Plot of Regression Standardized Residual
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Appendix 5 shows a scatter diagram of the dependent and independent variables

Appendix 6

44



Scatterplot
Dependent Variable: P10_UNGC
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Appendix 6 shows a Scatterplot of the implementation of Principle ten of the UNGC with a Fit line.
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