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Summary

Media plays an important role in the daily life of the general public. It provides people with
information regarding events from all over the world, thereby influencing global standards
like the economy, global trade, national interests and conflict. In areas of conflict performing
journalism is sometimes under a lot of pressure because it is not always possible to verify the
news. Certain parties have interest in bringing news that it could benefit them, in winning that
conflict. The aim of this research is to get an insight into framing during a conflict. To this end,
the research question is as followed:

How do the Russian Federation, Ukraine, NATO, the European Union and the United Nations
frame their interest during the shift of power of Crimea?

This question discusses the shift of power of Crimea. Since February 2014 there have been
clashes between the pro-European Union (EU) side and the pro-Russian side of the Ukrainian
citizens on Crimea. The autonomous parliament of Crimea voted to hold a referendum and
chose to be part of the Russian Federation (RF). This resulted in a conflict between Ukraine
and the RF in which the Russian Federation eventually had soldiers on the ground in Crimea
who fought with the Ukrainian soldiers on the battlefield.

The research question is answered by conduction a framing analysis. Two countries and three
organizations are investigated: the RF, Ukraine, the EU, the North Atlantic Treaty Organization
(NATO) and the United Nations (UN).

The first step was to determine the political agenda of each party by analysing each
organization’s press releases posted on the internet. The second step was to select three
different newspapers for the framing analysis: The New York Times, Rossiyskaya Gazeta and
the Fakty | Kommentarii. The third step was to perform a framing analysis.

The outcome of the framing analysis showed, that there is framing taking place by all the
parties in all the newspapers. Each party frames its interests the way its suits the party the
best according to their beliefs and agenda, resulting from the press releases. The Russian
Federation has an interest in having and keeping Crimea part of the Federation. By the use of
fierce tactics and a specific tone of war the frame that Crimea is better off with the Russian
Federation. Ukraine has an interest in taking Crimea back and frames its interest as victim of
war. NATO wants peace and security. It frames its interest by siding with Ukraine. The
European Union has interest in stability and peace. Its frames its interests by condemning the
Russian Federation and by siding Ukraine. Final, the UN had interests in stability and peace.
Its frames its interest as party for negotiations.

Conducting journalism in an area of conflict can be very hard. Journalists have to rely on
multiple sources in creating their own story. They have to check how other journalists write
about the same story thus journalists can create a common understanding or an
intersubjective truth. If this is the case, journalists can create a polynarrative to make sure
that they are not spreading fake news. This is important because the conflict between Ukraine




and the Russian Federation about Crimea is far from over. Meaning that framing still takes
place

With this conclusion a final recommendation is made to journalists to use this polynarrative
to stop the spreading of fake news. For further research it could be interesting to conduct a
framing analysis on the Donbass region. To see if it shows similarities with the Crimean
conflict.
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1 - Introduction

On March 17, 2014 the acting president of Ukraine Oleksandr Turchynov said, “"The Kremlin is
afraid of the democratic future which we are building, and this is the reason for their
aggression ... but we will never accept the annexing of our territory” (CNN, 2014). One day
later the President of the RF, Vladimir Putin, addressed the State Duma, the Russian
Parliament and other political entities. He stated, “Everything in Crimea speaks of our shared
history and pride ... the overall basis of the culture, civilisation and human values that unite
the peoples of Russia, Ukraine and Belarus” (Kremlin, 2014). These two reports are widely
spread by different news agencies and show two opposite reactions from two different
interests, framed according to different perspectives regarding the shift of power in Crimea
(Mankoff, 2014).

The examples of these news reports are being called the story of the creation: selection,
gathering, making, framing and reporting of the news and making it more salient to create a
certain reality (Entman, 1993). It is doubtful that people can believe the mainstream media
because some news outlets have been changed, altered or falsified to benefit a certain group
or government (p50-52). It is difficult to investigate framing in isolation because it is rooted in
the larger context of media analysis. Getting insight in framing can explain much regarding the
way the media presents the news to an audience (Scheufele, 1999, p104). Framed news can
cause a shift in public opinion and can put a certain party in a bad position, especially in an
area of conflict orin an area where there is a lack of legal protection for journalists, preventing
them from asking questions freely (Carruthers, 2011, p1-3). Case studies are effective ways to
investigate this phenomenon of framing (Creswell, 2013, p1-3; Dimitrova and Stromback,
2005). For this case study the Crimean conflict between Ukraine and the RF is highlighted
(Mankoff, 2014). Following the case study, this thesis focusses on how different newspapers
frame certain interests of different parties to benefit those interests in the Crimean conflict.

Fake news

All different newspapers, websites, television networks, radio channels and social media
sources show their own interpretation of an event which makes it difficult to believe one truth.
This is strengthened by the fact that some countries have state-controlled television networks
(Pridham, 2014, p53-54). In such cases, the media have an interest is portraying or maintaining
parts of a story the way the government would like to see them. As a result, state media, even
independent news sources, have highlight certain news aspects which could be questionable.
In the theoretical background of this thesis, | argue that it is important to not believe fake
news, which is sometimes difficult to recognize; rather people must look to the party or
organization that says it is telling the truth and claim that they are telling the truth.

In the Crimean crisis there are certain parties who are battling against each other. These
parties benefit from spreading fake news because doing so helps them achieve legitimization,
respect, justification — or even may help them win an election or war. At this moment there is
a big debate in the United States regarding whether fake news spread by the RF has influenced
the presidential election (ONI, 2017). This is an important reason for why this thesis is relevant.

This thesis warns both the general public and journalists about this ‘information war’ of fake

news (Khaldarova & Pantti, 2016, p3; Norris, 1995; O'sullivan & Heinonen, 2008, p357). This
work shows how different parties involved in the Crimean crisis have utilized fake news, thus
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revealing that it is important to not always believe what is said in the news. It also provides
ways for journalists to ensure they do not become victims to fake news or the spreading of it.
To strengthen the statement that we must not believe fake news, | want to reveal the
intersubjective assumptions of the reality of this news in the Crimean crisis.

In global society battles are being fought not only on a certain battlefield but globally. A
conflict goes viral when the mainstream media, internet and social media spread fake news
and incorrect information (Severin & Tankard, 2010).

Objective and questions

This thesis constitutes critical research on how different countries frame the shift of power in
the Crimean peninsula. It adds new insights regarding how framing has worked in recent
history and provides some ways for readers to be aware of such framing. The research
objective is to get insight into the extent to which different interests (from the RF, Ukraine,
NATO, the EU and the UN) are being framed during the shift of power in Crimea. The main
guestion of this research is the following:

How did the Russian Federation, Ukraine, NATO, European Union and United Nations frame
their interest during the shift of power of Crimea?

To answer the main research question, three sub-questions were developed:

1 What were the interests of the different parties?

2 How did the parties express their interests in the reporting of the newspapers?
3 How does the outcome of the analysis relates to the literature?

Thesis outline

In chapter 2 the background of the Crimean conflict is highlighted, including geopolitical
differences, tensions in Kiev and the Donbass and a chronological summary of main events
that have shaped the conflict. Chapter 3 presents the theoretical framework of the research.
The main theories of Foucault (1973), Bourdieu (1996) and Goffman (1974) are highlighted
and give insight into the basis of framing. Furthermore, chapter 3 will discuss truth-seeking
and explains how the media is being used as instrument of war. It defines two core concepts,
framing and interest, and explains their place in the theoretical framework. Chapter 4 gives
insight into the methodology used to determine the interests of the parties involved and how
the news reports of the framing analysis are determined. Chapter 5 presents the empirical
insights gathered through the methodology from the previous chapter. The insights of the
press releases resulted in the coding used in the framing analysis, so the framing analysis
reveals how framing takes place. In chapter 6 the results of this framing analysis are described
for each newspaper. In chapter 7 the results of this analysis are reflected to the core theories
of information war, truth-seeking and framing in general. | argue why journalists and the
reading audience must not believe fake news. Instead, they should examine the party who is
claiming a truth and compare that stories with other media to see where it matches and
differs. It will provide ways for journalists to deal with framing and interest in a conflict area.
This is followed by the general conclusion of this research in chapter 8. Chapter 9 provides an
evaluation and recommendations for further research.
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Relevance

This study raises awareness of framing and of the situation in Crimea and the problems with
conducting journalism. Framing has an impact on journalists who seek the truth of a story.
When reporting for television, internet or a newspaper, journalists have to make choices that
could be perceived as certain frames which impact the general public and its interpretation of
that story (Dimitrova & Stromback, 2005).

In recent years the tension in Ukraine has increased, resulting in an ongoing, fragmented and
complex war that can impact the geopolitical situation of both Ukraine and the RF. It also
impacts the European Union and NATO (Bebler, 2015; Treisman, 2016, p47). In 2014 the
governmental power of the Crimea peninsula shifted from Ukraine to the RF, an action known
to many Western countries as annexation. Nevertheless, the RF considered it the retaking of
what it considers lost land. Even today there is still unrest between Crimea and the
international community (Biersack & O’Lear, 2014; Grant, 2015; Paul, 2015). On February 15,
2017 the President of the United States, Donald Trump stated, “Crimea was TAKEN by Russia
during the Obama Administration, (CNN, 2017). This statement resulted in a new wave of
media reports about Crimea making this still an active conflict.

This thesis adds value to the existing media and framing debates, because there has not been
a study that specifically investigates framing of interests in a conflict area. There has been
much research of framing and interests and about power and framing, such as Entman (1993),
Foucault (1980) and O'sullivan and Heinonen (2008), which form a strong basis for this
research. On the other hand, there is also many studies based of conflicts for example,
geopolitics (Biersack & O’Lear, 2014), legal arguments (Grant, 2015) and the consequences of
the retaking of Crimea (Paul, 2015). However, these studies do not mention framing or media
aspects.

Different empirical insights were expected from this research. For example, it was
hypothesized that a certain kind of framing would occur in the RF, but an entirely different
kind would occur in the UN or NATO. A primary goal of this research was to provide ways for
journalists to conduct objective and truthful journalism in an area of conflict.

The underlying scientific challenge of the role of the media in conflict is addressed by this
thesis. Thussu and Friedman (2003) see three key narratives of media when reporting
conflicts: as critical observers, publicists and the surface in which reporting of war is imaged
and executed. They assume that journalists are independent in their work and are expected
to tell the truth (Thussu and Friedman, 2003, p4-5). Different researchers have concluded that
newspapers of different countries have their own identity and that they report news in
different ways (Dekavalla, 2010; Entman, 1993; Scheufele, 1999). This means that there is a
high possibility that all modern newspapers could provide stories that are framed (O'sullivan
and Heinonen, 2008, p358). This research is theory-based, meaning that it can add certain
academic value to the existing literature (Creswell, 2013).

While reporters are expected to report the news as neutrally as possible, there are many

reasons why such neutral news in under pressure. For example, the identity of a newspaper
can create news that is reported in different ways, such as another perspective or a certain
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political bias. This kind of framing is strengthened by other research that has delved deeper
into framing. For example, Dimitrova and Stromback (2005) conducted a framing analysis of
two newspapers from Sweden and the United States. They concluded that the United States
newspaper, which relied on military and governmental sources, had a much fiercer tone of
war and that there are different ways for a newspaper to cover war, depending on the
countries itself (p399). The underlying issue is that people trust that reporters from conflict
areas tell the truth, but that it may be misplaced. Sometimes the story can be influenced to
live up to the identity of the newspaper, thus becoming the victim of framing. This gives insight
and adds social value to the overall debate of annexation and the way newspapers are
involved with it. It is important to mention that the events in Crimea happened in 2014, so all
the literature concerning geopolitics is recent, making this thesis up to date and based on
fundamental geopolitical, conflict and social theories.
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2 - Tensions in Crimea

This chapter provides the background and context of how the situation of Crimea has changed
during the transition of power from Ukraine to the RF. Furthermore, it presents the history of
Crimea, Ukraine and the Euromaidan movement, which resulted in the shift of power in
Crimea. This is important because the current conflict is rooted in the history between Crimea,
Ukraine and the RF.

History of Ukraine

The current situation of Crimea is grounded in history. Ever since the Russian Empire, the state
of Crimea has been contested (Dawson, 1997). The small peninsula that extends from Ukraine
into the Black Sea is home to around two million people and the size can be compared to
Belgium or Slovenia (Onuch, 2014). In the time of the Soviet Union, both Ukraine and Crimea
were part of this union. Under Nikita Khrushchev, Crimea was transferred from the Russian
Socialist Republic to the Ukraine Socialist Republic in 1954 as a gesture of friendship. It stayed
in this position until 1991. On August 24, 1991 Ukraine declared its independence from the
Soviet Union, becoming an independent country. Crimea, which was still part of the Ukraine
Socialist Republic, also became independent and was provided with great autonomy inside
the Ukrainian Republic (Mankoff, 2014, p60-63). In January 1991, before Ukrainian
independence, the people of Crimea held their own referendum to decide whether they
wanted to be an autonomous republic or an oblast inside the Republic of Ukraine (Pridham,
2014, p53-54). The inhabitants of Crimea, which consisted of a majority of ethnic Russians and
a minority of Ukrainian nationals and Crimean Tatars, voted to be an autonomous republic
with its own legislation and government inside the Ukrainian Republic (Onuch, 2014, p44-45;
Pridham, 2014, p53-54).

Euromaidan

The issue leading to the shift of power in Crimea began in 2014 when the Euromaidan protest
emerged in Ukraine (Onuch, 2014, p1-3). The Euromaidan was a period of unrest between
November 21, 2013 and February 23, 2014 (BBC, 2014). The unrest started because the people
of Ukraine had to decide whether they wanted more European integration or more
integration with the RF (Pridham, 2014, p54-58). The people of Ukraine were provided with
two options: a pro-EU course in a form of an association agreement with more economic and
political cooperation with the EU or strengthening ties with the RF (Pridham, 2014, p54-58).
On November 21, 2014, when pro-EU Ukrainian citizens were informed that the signing of the
association agreement was suspended, they started a small protest in Maidan Square in
central Kiev (Bebler, 2015). In the following months clashes emerged between riot police and
protesters, resulting in many injuries and deaths (Mankoff, 2014, p57). President Victor
Yanukovych refused to sign the association agreement with the EU and instead sought closer
ties to RF on February 18, 2014. This immediately resulted in a massive protest by the pro-EU
citizens of Ukraine, demanding that he sign the agreement with the EU. Mankoff (2014) states
that about 200,000 protesters came together at Maidan Square in Kiev. About 77 protesters
were shot dead, and Parliament voted to impeach president Yanukovych, who fled Kiev on
February 21, 2014 (p55).
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Crimea

On February 23, 2014 pro-Russian demonstrations emerged in Crimea in reaction to the pro-
EU demonstrations in Kiev (BBC, 2014). This was the beginning of the Crimean crisis that lasted
until March 18, 2014 (Onuch, 2014, p46). In the next five days there were clashes between
the pro-EU side, consisting of the Crimean minorities of Ukrainians and Crimean Tatars, and
the pro-Russian side, consisting of the majority ethnic Russian-speaking inhabitants of Crimea.
They demonstrated in the peninsula’s capital, Simferopol, and the main port city Sebastopoal,
which also houses a major Russian naval base that is home to the so-called Black Sea Fleet of
the Russian Navy adding another layer of complexity of this crisis (Onuch, 2014, p46). Pridham
(2014) mentions that on February 26-27, 2014, anonymous military forces seized the Supreme
Council of Crimea, the Council of Ministers and the Crimean parliament building. Because
these forces seemingly appeared from out of nowhere, they are referred to as the ‘little green
men’. They took away the Ukrainian flags and replaced them with the Russian flag (Pridham,
2014, p58-60). The autonomous Parliament of Crimea came together in an emergency session
and voted to end the Crimean cabinet and replace the prime minister with someone from the
Russian Party (Biersack & O’Lear, 2014). The Parliament also voted to hold a referendum
regarding whether the people of Crimea wanted to be part of Ukraine or part of the RF. Image
1 shows a map if Crimea. It shows its place inside Europe and shows which part of Ukraine is
governed by the autonomous Parliament of Crimea.
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Image 1: Map of Crimea and its place in Europe. Source: Wikimedia Commons / Maximilian Dérbecker, 2017
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On March 14, 2014 the referendum took place. Of all the voters in Crimea, 95% voted for
independence from Ukraine (Bebler, 2015). The Republic of Crimea was thus formed, and it
declared itself an independent state. It asked the RF if Crimea could be part of its country. On
March 18, 2014 the treaty of accession was signed in Moscow (this happening is also referred
at the front page of my thesis) (Mankoff, 2014, p60; Onuch 2014). This treaty was signed by
president Vladimir Putin of the RF, the new prime minister of the Republic of Crimea, Sergei
Aksyonov, the chairman of the state council of Crimea and the chairman of the city council
from Sevastopol (RT, 2014).

Afterwards, numerous other events increased the tension between Ukraine, Crimea and the
RF (Biersack & O’Lear, 2014; Grant, 2015).

Aftermath

Pridham (2014) and Mankoff (2014) mentioned that there were certain consequences after
the shift of power in Crimea. For example, the ruble was introduced as the official currency
and all Ukrainian property became Crimean and eventually Russian. The Moscow time zone
was entered turning all clocks an hour in advance. All people in Crimea were given Russian
passports and Russian companies started to invest in Crimea. Furthermore, all Ukrainian
military personnel were evacuated. The Ukrainian army sabotaged electricity, water and gas
on which the agriculture of Crimea heavily depended. Ukraine also boycotted Russian
products, gas stations and movies, and all cross-border public transportation was stopped
(Mankoff, 2014, p60-65; Pridham, 2014, p54-58). Currently only four countries in the world
recognize Crimea as independent, and there are still tensions between Ukraine, the RF and
Crimea (Bebler, 2015; Biersack & O’Lear, 2014). At the same time the Crimean crisis took
place, unrest also emerged in the eastern part of Ukraine, also known as the Donbass. This
includes the regions Donetsk and Luhansk. After the shift of power in Crimea, separatist
movements also wanted independence for these parts of Ukraine. A massive Russian military
presence was detected near the Ukrainian border. On July 17, 2014 flight MH17 from Malaysia
Airlines was shot down near the Ukrainian-Russian border. It was on route from Amsterdam
to Kuala Lumpur. All 298 passengers died (Onuch, 2014). The context of the Donbass is
important because it returns in the news reports during the framing analysis.
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3 - Theoretical background
This chapter provides insight into the main theories used in this research. These theories were
used in the framing analysis and provide more insight into understanding framing and interest.

Framing

Fundamental for research about framing is Goffman (1974). In order to understand how the
framing debate has evolved in the recent years, it is important to get insight into its origins.
Goffman (1974), who first introduced the concept of framing, states that everything that
happens in life is being interpreted to better understand it. This interpretation is a frame, and
it can help people to create their own reality (p21-22). Goffman (1974) makes a distinction
between two kinds of framing: primary and secondary framing. The primary includes framing
of people’s everyday experiences — for example, at home, work or in nature. Such framing
makes ordinary things, which could be experienced as meaningless, meaningful (p21-22).
Within primary framing Goffman (1974) makes a distinction between natural-framing and
social-framing. Natural-framing refers to the fact that not all things are interpreted, such as a
chair or a tree. Goffman (1974) states about this, “It is seen that no wilful agency casually and
intentionally interferes that no actor continuously guides the outcome” (Goffman, 1974, p22).
This means that some framing can be neutral, that there are no positive or negative sides to
this natural-framing.

On the other hand, social-framing is not neutral. According to Goffman (1974), it is possible to
influence social-framing by honesty, tactics, taste and various other methods to determine
the outcome of an event. Social-framing can be adapted and therefore interpreted, guided in
different ways or even blocked. For example, Goffman says, “An example of a guided doing
would be the newscast reporting of the weather” (Goffman, 1974, p22-23). A news agency
decides for the public how the news is broadcasted (Bourdieu, 1996). The people who are
watching the news interpret the weather forecast in their own way. They can, for example,
take an umbrella with them when it is going to rain. Goffman (1974) adds that social framing
always includes rules; otherwise people could not function in a society. He gives an example
of traffic rules. Without them it would not be possible to drive properly. Thus a society needs
to create rules in order to function (Goffman, 1974, p24).

Framing is just one part of the wider journalistic field which is important to understand
because framing is embedded in a wider structure of news and media (Benford & Snow, 2000;
Kellner, 2003, p270). Bourdieu (1996) was the founder of thinking about media, journalism
and television. In his book On Television (1996) Bourdieu connects two key concepts of that
wider structure: media and politics (p2). First the concept of media, this connection is
important because politicians determine the interests of countries, which are then reported
and spread by the media (Kellner, 2003, p55). Itis in a journalist’s interest to produce a unique
and independent story (Bourdieu, 1996, p2). Journalists want to make such reports as simply
as possible so that they can be aired quickly and so that people are willing to watch it and
understand it (Bourdieu, p8). Second the concept of politics, Bourdieu states that politics has
a major influence on journalism by controlling, censoring and intervening in a rather invisible
way to achieve its own agenda (Bourdieu, p15-18). Therefore, it can affect what the audience
is thinking, and it can encourage the audience to act. About this Bourdieu says, “Television
enjoys the de facto monopoly on what goes into the heads of a significant part of the
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population” (Bourdieu, 1996, p18). It creates a certain reality effect, a social construction to
mobilize individuals and groups.

Bourdieu’s (1996) points about television also apply to radio, news