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After months of work, my thesis part of the master Human Geography has finally been completed. I am pleased with the research I conducted and that I will graduate from the Radboud University.
During my bachelor and master, migration has always been of my interest. Migration is a field that is not only a salient topic and will most likely increasingly be so over the next years, it is also a very complex and diverse topic. I especially experienced this during my master where a wide variety of migratory movements was elaborated on and its impacts on other processes. In this broad range of migration types, I developed an interest in return migration notably since this aspect of migration was hardly discussed in my master. Since policy attention for return migration is increasing and I myself didn’t know much about it, I wanted to research return migration and the policies herein. Through an internship at Vluchtelingenwerk Oost Nederland I was able to perform this return policy research and visit a return destination country myself, namely Armenia. I especially want to thank Lenie van Goor and Liesbeth Fontein for making this possible but also providing valuable information and feedback on my research. By taking a more practical stance, they helped me shaping my research and find out what is possible to research. 
I fully enjoyed my month in Armenia where I had the opportunity to talk to the returnees myself and the social workers working with them. Besides doing research, exploring an unknown country to me was also a great experience. 
I would like to thank the workers at Caritas Armenia Yerevan office for helping me find returnees to interview, translate during interviews, arrange transportation but also the general helpfulness and openness during my time there. It was not always easy to find the right respondents but due to your dedication I was able to do this research, of which I am really grateful. The respondents who answered my sometimes personal questions and welcomed me in their home also deserve my gratitude. I want to thank them for being open about their return migration and I hope my research will contribute to improve the situation of people like them. 

Finally, I would also like to thank my thesis supervisor: Pascal Beckers. He provided me with much appreciated and valued feedback on my research. Whenever I was stuck during my research, he stimulated me to find another solution. Thereby I had the freedom to form this thesis with the help and guidance of Pascal. 


































Index

Preface	5
Summary	10
Chapter 1: Introduction	12
1.1 Research questions and objective	14
1.2 Scientific & societal relevance	15
1.3 Case selection	16
Chapter 2: Theoretical framework	17
2.1 Literature review	18
2.2 Theories on return migration and return migration policies	20
2.2.1 Theoretical debate on return	20
2.2.2 Preparedness of return	21
2.2.3 Structure and agency	22
2.3 Conceptual model	25
Chapter 3: Methodology	26
3.1 Research design	27
3.1.1 Research strategy	27
3.2 Data collection	28
3.3 Research material	30
3.4 Data analysis	31
Chapter 4: The case of Armenia	31
4.1 Brief migration history of Armenia	32
4.2 Recent migration and return Armenia	33
4.2 Profile of the returnees	33
4.3 Return policy actors in Armenia	34
Chapter 5: Return migration governance	34
5.1 European institutional context of return governance	35
5.1.1 The ERSO network	36
5.2 NGO policies	38
Chapter 6: Policies evaluated	42
6.1 Returnees evaluation	43
6.2 Social workers evaluation	46
6.3 Policy implementation effectiveness	48
Chapter 7: Preparedness to return	50
7.1 Personal experiences preparedness of return	50
7.2 General experience preparedness of return	55
Chapter 8: Reintegration into Armenia	57
8.1 Perceived reintegration into Armenia	57
8.1.1 Cases of reintegration	57
8.1.2 Cases of unaccomplished reintegration	58
8.1.3 Overall reintegration of Armenian returnees	60
8.2 Policy influence on reintegration	60
8.3 A starting position for sustainable reintegration	62
Chapter 9: Conclusion	64
9.1 Answering the research questions	64
9.1.1 Sub-question 1	64
9.1.2 Sub-question 2	65
9.1.3 Sub-question 3	66
9.1.4 Sub-question 4	67
9.1.5 Main research question	67
9.2 Recommendations	69
9.3 Critical reflection	70
References	72
Appendix A – Letter from Caritas Armenia	75
Appendix B – Monitoring guideline	76
Appendix C – Interview guide social workers	77
Appendix D – Interview guide returnees	78
Appendix E - Survey	79
Appendix F – Survey results	83
Appendix G – Codes in Atlas.Ti	84
Appendix H – Family networks in Atlas.Ti	86








List of figures and tables
Figure 1: Yearly inflow and outflow of foreign populations (thousands) (p.12)
Figure 2: Concepts of structure, agency and structural elaboration in critical realism (p.23)
Figure3: The morphogenesis cycle of return migration to Armenia (p.24)
Figure 4: The conceptual model (p.24)
Figure 5: Map of Armenia  (p.31)
Figure 6: The structure and money flows of return migration governance (p.36)
Figure 7: Types of return preparing and reintegration assistance (p.38)
Figure 8: Atlas.ti network of pre-return assistance (p.40)
Figure 9: Atlas.ti network of post-return assistance (p.40)
Figure 10: The pre-return family network in Atlas.ti (p.54)

Table 1: Data and data collection method used per sub-question (p.28)
Table 2: Interviewed returnees (p.29)
Table 3: Returnees from Belgium and the Netherlands through ERSO NGOs (p.32)
Table 4: Overview of received assistance in the host and receiving country per returnee (p.41)
Table 5: Programmes of pre- and post-return policies graded (p.42)
Table 6: Code occurrence of return migration expectation in Atlas.ti (p.43)
Table 7: Code co-occurrence of code “cooperation organizations” in Atlas.ti (p.48)
Table 8: Level of readiness and willingness of return of returnees (p.49)
Table 9: Code co-occurrence readiness and willingness to return in Atlas.ti (p.53)
Table 10: Future perspective of the returnees (p.59)















[bookmark: _Toc504641281][bookmark: _GoBack]Summary

Return migration is an important part of international migratory movements and expected to increase in Europe. The return of people to their origin countries is also increasingly on the policy agenda across European countries. The way in which organizations in countries organize and stimulate return varies and to some the return policies seem ineffective and expensive. NGOs play an significant role in supporting return and several of them work together in a network on an international scale, the ERSO network. The network guides people who choose to return and want assistance in their return migration process. This type of return is called Assisted Voluntary Return (AVR) and is at the forefront of this thesis. A full analysis of return migration in the host and origin country is made by exploring the policies of ERSO NGOs and having Armenia as a case study. The analysis looks at how pre- and post-return policies are shaped working within a NGO network and how they influence the return preparation and reintegration of returnees. The main research question therefore is: What is the role of NGOs that are part of the ERSO network in creating conditions for sustainable return in the Armenian case?

In existing literature and the theoretical debate on return migration, the emphasis has been on the decision process of the migrant while return policies are overlooked. A theoretical framework consisting of the theories preparedness to return by Cassarino and critical realism by Archer form the guideline and framework of this research. These theories are chosen amongst other theories and existing literature because they allow for a structure-agency analysis, a policy analysis and a longitudinal study on the return migration process. In Cassarino’s theory, a returnees is prepared to return if he is ready and willing to return. These concepts form preparedness to return and in turn are formed by information provision and resource mobilisation. A hypothesis coming out of this theory is that a returnee who is more prepared is also able to reintegrate better in a socio-economic way. 
Critical realism and the morphogenesis cycle provide a framework to analyse the interplay between structure and agency that is evident in my case study. Both concepts are seen as existing independently from each other where structure predates agency. A time element is added in the morphogenesis cycle where past actions related to return preparation contribute to post-return policies. These policies are the structural conditions which influence social interaction (reintegration). 

Return migration is studied via a case study where Armenia is chosen as a single instrumental case. This allowed me to get an in-depth understanding of a bounded system. A case study is thereby more applicable to my topic compared to other research strategies and designs. Armenia was chosen as a case because it is a country with a significant return movement and the ERSO NGOs provide return and reintegration assistance in Armenia. It is a country were for long migration has been a part of life. Current socio-economic conditions consisted of corruption, a poor health care system and limited assistance from governmental actors make it a challenging country to reintegrate in. 

The ERSO network aims at harmonizing assistance policies with principles of tailor made assistance, community based approach and capacity building measures. A returnee is prepared for return by an European ERSO NGO while the NGO partner in the origin country implements the package of assistance as agreed upon. In practice both the return preparation assistance and reintegration assistance is constructed around three categories of assistance: economic, psychosocial and social network. Within these categories several sub-categories are present where the aim is to provide a full package of assistance in multiple categories. 
The interviewed returnees experienced that the assistance was not enough for them and their return migration expectation was largely not met. Collaboration among the organizations was good while for some there was too much emphasis on practical economic assistance instead of more social assistance. Social workers of Caritas Armenia on the other hand experienced that in practice they mostly cannot cater assistance in all three categories. Assistance is short-term because of a continuation problem originating from a funding problem. 
More specifically on return preparation, most returnees did not return very ready or willing to return and thus were not well prepared. Pre-return policies had little influence on the willingness to return while readiness to return was shaped by a combination of structures and agency. Especially social network and medical assistance increased the readiness and in lesser degree the willingness to return. 
After the return and receiving reintegration assistance, some had been able to reintegrate. While the social aspect of reintegration took some time, setting up a micro enterprise generated a source of income. Most however were not reintegrated for several reasons. The reason for this can be agency as other returnees were able to reintegrate, but structure is the determining factor in not achieving reintegration. The amount of assistance was not enough to create a source of income and lasting micro enterprise. Trainings & schooling assistance was absent while a full package of assistance in all three categories was not obtained. The structures of post-return policies therefore are not on the level so that most to all of the returnees with their agency could reintegrate. 

In the end, an answer to the main research question can be given. Pre-return policies have some impact on return preparation and mainly have the role of providing tools for return while agency is the dominant factor in returning. Post-return policies provide vital first-needs assistance and thereby a starting position for sustainable return. This starting position is however weak because of a continuation problem making reintegration assistance short termed. An emphasis on micro enterprise assistance and a largely absence of training & schooling and link people/organizations assistance worsen the starting position for sustainable return. 








[bookmark: _Toc504641282]Chapter 1: Introduction

“Laughing at such stupidity” (Ajarai, 2016).

The above headline in a Dutch newspaper caught my attention. It was a column discussing the return migration policy for Moroccans by the Dutch government. A Moroccan applying for asylum would be paid 4000 Euros to voluntarily return to Morocco (Ajarai, 2016). The articale discusses how young Moroccans abuse the system and an intention of the government to stimulate return of migrants. The writer clearly takes a stance in the headline and in the column, saying the government has not the right approach to return migration. Fact is that the government did pay Moroccan asylum seekers a substantial amount of money to return, suggesting that the government puts great importance on migrants returning. 

Return migration receives considerable attention from the Dutch government and numerous scientific articles have been dedicated to the process of return migration. Nonetheless, in the academic debate on migration, there seems to be less emphasis on studying return migration. In the extensive book on migration called “the age of migration” by Castels, de Haas and Miller, return migration is only mentioned a few times briefly as an occurring phenomenon. Pirvu & Axinte argue in their paper that return migration has perhaps received the least attention of the migration cycle stages (Pirvu & Axinte, 2012). A reason for this may be that there is a lack of data on the full return migration cycle because of different time periods and places where return migration occurs (Lietaert, 2016 ; Wahba, 2015). 
The data problems that can arise with return migration underscores that migration is often not one-way singular movement. In contrast, most people often think that migration takes place in one-way from a poor to a rich country (Wahba, 2015). Return migration is not only a plural movement, but forms together with circular migration a big component of the international population movements (Hatton & Williamson, 2002). The Organisation for Economic Co-operation and Development (OECD) estimated that 20 to 50% of immigrants migrate again within five years after arrival (Dumont & Spielvogel, 2008). Figure 1 shows the inflow and outflow of foreign populations in several Western countries. The high levels of outflow of non-natives are in line with the earlier mentioned importance of return migration. However it is not clear if the outflow is onward migration or return migration which illustrates the data problem of return migration as described by Lietaert and Wahba.
[image: ]
Figure 1:Yearly inflow and outflow of foreign populations (thousands) (Wahba,2015, p.3)
Migration and return migration nowadays is a political salient topic as was earlier demonstrated for the Dutch case. Growing policy attention resulted in increasingly restrictive migration policies throughout Europe as well as a focus on the return of rejected asylum seekers and refugees (van Houte & Davids, 2008). A policy discourse of return migration management appeared where return should be managed to obtain economic and social benefits of return (Lietaert, 2016). The growing policy attention and emphasis on return management hasn’t resulted in much focus on policy evaluation and how it impacts return migration and reintegration (Khoser & Kushminder, 2015). 

The Dutch government alongside other Western European governments takes a practical approach when it comes to return, providing the legal conditions on which migrants have to return. Thereby, they leave the guidance of migrants both prior to and after return to other parties like NGOs (Rijksoverheid, 2017). 
So besides governmental institutions and policies, several NGOs work on return migration and cooperate in the European Reintegration Support Organisations (ERSO) network. In the ERSO network, return counselling and reintegration support is facilitated by the NGOs in the host and home country, who uses a common standard on how the policies should be implemented (ERSO, 2017). The reintegration support consists mainly of providing returnees tools to reintegrate on several levels in the country of origin (Lietaert, 2016). I focus on the return policies of ERSO NGO’s in Belgium, Germany and the Netherlands. 

Three processes of return migration are identified by the International Organization for Mobility (IOM): independent based on free will, provisioned with assistance based on free will and forced/involuntary (EMN, 2007). Voluntary return based on free will, whether with or without compulsion, is often the most preferred option (VW, 2017). Throughout the EU, assisted voluntary return is increasing even though there is no official guideline for it (EMN, 2007). In my research, I focus on voluntary return with compulsion and the how accompanying policies of Vluchtelingenwerk Nederland and other NGOs part of the ERSO network can influence the return migration process. 
Voluntary return with compulsion is often mentioned as Assisted Voluntary Return (AVR) and seen as return on his/her own accord using the AVR programmes of NGOs or governmental organizations (Mommers & Velthuis, 2010). The degree to which the return is voluntary in AVR can be questioned as often people are left no choice but to return “voluntarily” with assistance or else be deported. AVR is an interesting policy field where people retain agency being it a “voluntary” return compared to forced return. This interplay between policy implementation and people’s lives will be further explored in this thesis.

Within voluntary return with compulsion, this research focuses on the implementation of both pre- and post-return policies of ERSO network NGOs. In this way, an analysis of the full return migration cycle starting from Europe and ending in the origin country plus the influence of policies on that is made. During all phases of the return migration cycle, the interplay between policies and people is taken into account. In the ERSO NGOs policies, reintegration is rephrased as sustainable return. A sustainable return is considered as a return where the returnee reintegrates and remains in their home country for the long term.
 
To examine return policies, policy implementation and the interaction with people's lives, Armenia is chosen as a case. The focus thus will be on return migration to Armenia and the reintegration process there. Armenia is a country which has large migration outflows, mostly consisting of labour migration (Johansson, 2008). A further description of the case Armenia is given in chapters 1.3 and 3.4.  

So return migration from Belgium, Germany and the Netherlands to Armenia and the policies pre-return and post-return are investigated in this thesis. A fitting research objective, research questions and scientific & societal relevance is given. Then, in the theoretical framework a literature review and relevant theories for my research subject lead to a conceptual model. This model will provide an overview on how my research is constructed and what interrelationships there are between the discussed concepts. 
In the methodology chapter, the research strategy, material and way of analysing are presented. An introduction and overview of the case Armenia is given as to provide context to my research. The next chapters describe and analyse the data coming from my research divided into a policy part, return preparation part and a reintegration part. Eventually, a conclusion is given with recommendations and a reflection on this research. 

[bookmark: _Toc504641283]1.1 Research questions and objective
My research objective is to provide a contribution to the understanding of return migration. Additionally, I want to monitor and evaluate the functioning of return migration policies of NGOs that are part of the ERSO network in the Armenian case and what role it plays in creating a sustainable return to Armenia. By providing insight into this role, my research will also contribute to the structure-agency debate in migration theories. 

A fitting main research question thereby is:
What is the role of NGOs that are part of the ERSO network in creating conditions for sustainable return in the Armenian case?

Several sub-questions support this main research question and together lead to an answer to that question:
-What are the policies of ERSO network NGOs on assisted voluntary return migration to Armenia? 
-How do Armenian returnees and social workers experience and evaluate the return migration policies of ERSO network NGOs?
- How do pre-return policies influence the perceived preparedness to return of Armenian returnees?
-How do post-return policies of the ERSO network NGOs provide a starting position for sustainable return of Armenians? 

In the first sub-question, an overview is given of the current policies but also the context of those policies for Armenia like EU funds and instruments. The ERSO network is further explored in this question. Sub-question two explores the lived experiences of Armenian returnees while the next question looks closer at how the policy was implemented through the eyes of social workers and returnees. These social workers, employees of the NGOs, provide an overview of how the policy is functioning as well as if they identify common points of critique of the returnees they're working with. Sub-question three specifically examines how policies determined in question one alters the preparedness of return. 
The last sub-question looks at the last stage of the return migration cycle, the sustainable return into Armenia. NGO policies focus on providing a starting position for the returnee after which he himself can make a sustainable return. So the impact of the last stage of return migration policy on returnees is examined in this question. 

[bookmark: _Toc504641284]1.2 Scientific & societal relevance 
Numerous research has been done on return migration. Most migratory research focuses on integration of migrants in the receiving country, like in the book by Castles et al., while my research will focus on another aspect of international migration. This doesn’t mean that return migration can be seen separately from other forms of migration. As previously stated, return migration is often a component of other forms of migration like temporary migration and circular migration and should be seen in the context of the full migration cycle (Cassarino, 2004). This full migration cycle proves to be difficult to research as the data problem of return migration research showed. However, a study on the full return migration cycle is needed in order to understand the process of return in the host country and origin country. In present literature, longitudinal studies who can research the full migration cycle is lacking (Lietaert, 2016). Another research gap in the academic debate on return migration is that despite it being a political salient topic, little monitoring studies have been done on what impact return policies have on returnees and the reintegration process. Research on return migration policy implementation also mostly looks at forced return instead of assisted voluntary return (Poulus, 2012). 
A clear focus on policy implementation on assisted voluntary return and its impact on creating sustainable return helps understanding the return migration process. Thereby, my research adds valuable knowledge to existing research and literature on return migration as it tackles the current knowledge gaps related to the need for longitudinal and monitoring studies. In this way, my thesis is of scientific relevance.

Furthermore, within the field of return migration, AVR migration is even more overlooked as policies and studies focus on the forced return of migrants who are no longer allowed to stay in the host country. Policies on this form of migration, like the Dutch policy, also put great emphasis on forced return and the guidance of that forced return up until the migrant leaves the country's borders (Rijksoverheid, 2017). More emphasis on AVR is needed as there is a higher degree of self-determination of the returnee and a more complex return process. Policy programmes stand for a bigger challenge of assisting those “free” people to prepare and reintegrate them.

The agency of returnees is thereby connected to the context of the return, the involved policies and organisations (structure). Not only the migration decision process but also the context of that process is analysed. Thereby it will add to the long lasting structure-agency debate in migration theories (Coburn, 2016; Sewell, 1992). By examining it through a specific case and use of an original theory, which the need for this is expressed in papers by Bakewell and Sewell, I hope to provide new input in this debate.
As I research the return policies on return support in the host and receiving country, both the policies on return support in the host and receiving country are taken into account. In that way, the role of NGOs in making sustainable return can be understood. 
Concluding, my research contributes to the human geography field as it gives new insights in the further understanding of return migration by analysing the full migration cycle in the host and origin country. It also contributes to the academic debate on the structure-agency interplay and how much influence structure (policy) has on agency (people) and vice-versa. 

I expect to gain empirical insights into how AVR programmes are implemented and how returnees and social workers experience and evaluate the return migration policies of NGOs part of the ERSO Network. With these insights, policies on a salient and contemporary topic can be improved. My research can be a valuable contribution to this improvement since there are few existing monitoring studies on return migration policies.
As previously said, migration has become a political salient matter (Castles, de Haas, Miller, 2013). Especially in recent years with the influx of refugees, the spotlight is on controlling migration. The societal relevance of this research is thereby high. For governments and organisations dealing with migrants, the need for an adequate policy on return migration is increasingly felt. Visions on the way in which this policy needs to be shaped and the level of support a migrant should receive, differ among countries and organizations. They argue that returnees need support upon return, either from informal or formal structures, to prevent a situation where a returnee is unable to re-integrate.  This could lead to all sorts of social problems like unemployment, homelessness, and overall a deteriorating socio-economic status. It is important to prevent this and create a sustainable return. My research will help address this issue of re-integration by looking at how re-integration policies of NGOs are implemented and how they can be improved. 
Most importantly, the research object in this thesis, migrants, often have a vulnerable position both in the Netherlands and after the return in Armenia. The migration has often cost them a lot of money and their social network in Armenia. Without a properly functioning policy to guide them in the return migration, those vulnerable people would be left to fend for themselves. 
On the long term, a returnee who is more prepared to return and re-integrated can also spur development in the country of origin (Dumont & Spielvogel, 2008). This is especially important for Armenia which is still struggling with its economy and providing basic services for its citizens (Johansson, 2008). However, in academic literature there is a debate on whether returnees can be seen as development agents. Still, the outcomes of this research can help understand what the often vulnerable migrants and returnees need to start a new life. 

[bookmark: _Toc504641285]1.3 Case selection
As was previously said, my research will focus on return migration from Belgium, Germany and the Netherlands to Armenia. Three European host countries are included as to create a diverse set of returnees with different backgrounds. 
The choice to research return migration in Armenia was based on a few criteria and in consultation with Vluchtelingenwerk Oost Nederland (VWON) where I did my internship. The first and most important criteria is that there must be a considerable amount of returnees. Hence, a proper research can be done with enough participants in a country where return migration is an occurring phenomenon. No comprehensive data set on return migration from Germany could be found, underscoring the data problem of return migration. Caritas Belgium and VWON, both NGO’s past of the ERSO network, did provide some numbers on return migration via their programmes from 2012 till 2014 (T. Goedgezelschap, personal communication, January 5, 2018; L. van Goor, personal communication, March 11,2017). Armenia, Brazil, Ghana, Iraq and Mongolia are the countries where for both Belgium and the Netherlands through the ERSO NGO’s, a considerable amount of people were returning. Another criteria to select a country to study return migration is if the NGO partner in the country of origin provides social support. In this way, a full socio-economic reintegration assistance package is given. Of the five selected countries with ERSO partners and a substantial return migration, the ERSO partner in Armenia is the only one providing a full package of social and economic assistance in reintegrating. On top of that, VWON will be the focal point within the ERSO network for Caritas Armenia. Hence it is essential that the functioning of the reintegration assistance in Armenia is to be examined. Chapter 5.1 will explain how the focal point system in ERSO works.
Concluding, return migration towards Armenia is chosen as research subject because it experiences relatively high levels of return migration while there is a ERSO NGO partner who provides both social and economic reintegration support. 















[bookmark: _Toc504641286]Chapter 2: Theoretical framework

Return migration and the influence that NGO policies have on that process is a complex subject. Therefore a theoretical framework is needed as the basis of a structured analysis of the literature and obtained data. The framework consists of a literature review, where relevant existing literature on return migration, return migration policies and return migration theories are explored. Out of this review, useful theories for my research subject are discussed and a selection is made for the theories that will form my theoretical framework. Lastly, the conceptual model shows how the relevant concepts coming from the theories are interlinked and gives an overview of how my research is constructed. 

[bookmark: _Toc504641287]2.1 Literature review 
The extensive research conducted on return migration has led to a variety of scholarly perspectives on the topic . What’s striking is that most of the research on return migration focuses on a specific case or sub-group that undertakes return migration. Cassarino (2004) of the European University Institute of Florence, departs from this observation and describes five theoretical perspectives on return migration. Among these are: neoclassical economics, new economics of labour, transnationalism, cross-border social network theory and structuralism (Cassarino, 2004). All these theories analyse the migration decision process. 

Apart from the theoretical perspectives on return migration decisions, Cassarino mentions that post-return policies can be beneficial to sustainable return. The impact and implementation of such policies has yet to be examined.  He also points out that much of the research on return migration is scarcely measurable and comparable due to a lack of quantitative data. This seems to be consistent with the observation that most research is focused on one specific case. 
[bookmark: __DdeLink__767_743213498]Cassarino introduces the concept of return preparedness, which entails the readiness and willingness to return. Information on post-return conditions and resource mobilisation are the main factors contributing to return preparedness. He highlights how the circumstances in the host country function as a linking pin between the returnee's preparedness and his or her resource mobilisation. Resource mobilisation refers to both intangible and tangible resources and social capital (Cassarino, 2004). Intangible resources are contacts/relationships and skills while tangible resources refer to financial capital that is mobilised in the host country. Social capital is the resources migrants brought from their home country. 
Concluding, return preparedness is constructed by tangible and intangible resource mobilisation and information about post-return conditions. Hence, return is seen here as a voluntary act where the returnee has a considerable amount of agency to return and prepare himself. 
Return preparedness is also used in the paper by van Meeteren et al. who studied returnees in Morocco. Through a case study, the paper wants to provide a contextualized understanding of return and post-return experiences. Preparedness of return is often affected by the way an individual is able to mobilize resources in his or her social network (Van Meeteren, Engbersen, Snel & Faber, 2015). Social contacts within a social network such as family members are crucial elements in the process of return migration. 

In the light of agency in return migration, research mainly focused on the motives behind return migration and sees it as a matter of success or failure (Gmelch, 1980). Kunuroglu, van de Vijver and Yagmur in their research divide approaches to return migration in different sections (economic, social) but use the same theories used by Cassarino. The authors give an overview of the present literature as of 2016 which they see as relevant. The decision-making process of the returnees is at the forefront in the literature overview. In the papers of Gmelch, Kunuroglu et al., van Houte & Davids and Kloosterman, policy is not taken into account. 
Most of the other research focuses on a case, for example: return from the UK, return to Western Mexico, return of Italians from Germany and return to Morocco. Like in the majority  of existing literature, the motives  and decision process of migrants is at the core of the research without hardly any mentioning of external influencing factors like policy. I would argue that these factors need to be taken into account and that most of earlier research views the migrants too much as a rational agent and actors of change/development who chooses freely when/how to return. 

Another common theme that can be derived from existing literature is the migration-development nexus. Nyberg-Sorensen in her paper gives several outlooks on how to approach the migration-development nexus. This nexus is linked to return migration by seeing migrants as developmental agents in the home country (Nyberg-Sorensen, 2012). However the overall focus lies heavily on the situation in the receiving country and not on what effect return migration can have on the home country. Another paper by de Haas examining the migration-development nexus looks more closely at the role of return migration herein. This paper also explores the nexus with a theoretical perspective like done in Nyberg-Sorensen’s paper. Functionalist and neo-classical outlooks on migration and development see return migration as strongly linked to development (De Haas, 2010). Return migrants bring back money, knowledge, new ideas and attitudes which according to this outlook are beneficial for the innovation and development of the home country. A consequence to this is that return migration becomes a political instrument for both the development of the receiving and sending country (De Haas, 2010). 
The migration-development nexus is an example of the view that policymakers can exert a significant degree of control over return migration and its outcomes. In other words, structure is seen as being dominant over the agency of people.

Some research has been done on return migration policy. An extensive cross-country comparative research on EU member states policies has been undertaken by the European Migration Network (EMN). This research provides valuable information on the context in which NGOs work with returnees. However, the research stays on the surface as it only provides a description and comparison of policies rather than a theory behind the functioning of a return migration policy. It is also implied that return is successful and sustainable if the migrant stays in their home country (EMN, 2007). This doesn’t say much about how the migrant reintegrates and performs in the home country or how he/she experienced the return migration. 
An extensive research on voluntary return from the Netherlands, the part of return migration I want to focus on, is done by the IOM. Migration policies are taken into account here, where a correlation is given between protection policies that result in one having a legal status and the likelihood of a migrant using a voluntary return programme (Mommers & Velthuis, 2010). It is noted that policies differ per nationality so an overview of the correlation for several nationalities is given. This underscores the need to choose a case of voluntary return and focus on that case/nationality as policies differ per nationality. 
Extensive papers by the IOM and EMN analyse return policies from the host country perspective. Thereby they can be more useful for my own research as most existing literature so far has largely ignored policies. However, the degree to which policies are critically examined is rather low. Policies are seen as an influencing factor for drivers for return with goals like reintegration and aiding development. The evaluation of policies comes from looking at the number of people who returned but a clear evaluation of how policies influence the return migration process is absent. 
Another policy study done by EMN critically examines how the policies are implemented and what effect it has, but is focused on forced return (EMN, 2016). Forced return is different from assisted voluntary return so policies will have different goals and implementations, making this study less relevant for my research. 


A research that does look more thoroughly at return migration policies is done in a master thesis. It focuses specifically on return both forced and assisted of undocumented migrants. Here it is identified that policies have become increasingly strict but also not effective as the mechanism and processes of return migration are not understood (Poulus, 2012). Although it looks at policies of the Dutch government, it still can provide useful insights into what is lacking in return migration policies. Another useful aspect of this research is that it takes the perspective of the migrant into account and how return assistance influenced their migration (Poulus, 2012). This sets it apart from other literature as there either policy is not taken into account or a description of policies is given without examining the perspectives of the migrants themselves. 

Besides theories and policies on return migration, the monitoring of those policies is an important part of my research subject. Lessons can be learned from previously done policy evaluations. IOM, one of the leading organizations in return migration, has made an evaluation of their policy in Afghanistan. A few points of improvements that can be made are: more focus on vulnerable groups, an increase in cooperation between organizations dealing with return, returnees are satisfied with short term help but voice a need for further (financial) help and an improved linkage between trainings and labour market (Hall, 2014). 
Another monitoring study is done on the IOM policies to Iraq and Mongolia. Here similar recommendations for improvement are given in the line of more business assistance and personalized return preparation (Habets, 2012). However both these studies are on IOM policies and different cases. Neither Vluchtelingenwerk nor Caritas has done a comprehensive monitoring research. One study can be found where deported children to Armenia are monitored (Goeman et al., 2017). Goeman et al. find that the children and their families are not reintegrated and struggle to survive in Armenia. However this study is hardly relevant for my case as it focuses on deported children who don’t receive any assistance in Armenia.

Finally, the most specific literature on my topic is found in two doctoral dissertations. 
The first one by Ine Lietaert gives a comprehensive overview of return migration from Belgium to Armenia and Georgia. This will provide me with a good starting point and information about the return migration process to Armenia. It also gives a good overview of what (governmental) policies for Armenia are present as of 2016. In the dissertation, there is a clear focus on agency where the return decision process of migrants is examined (Lietaert, 2016). I can use these findings to help operationalize how the return decision is made. The role and influence of NGO policies has to be added here. Lietaert acknowledges the missing role of policy implementation and evaluation as a research gap. 
The other dissertation by Marieke van Houte also analyses return migration in a multiple case approach including Armenia (van Houte, 2014). Reintegration into the country of origin is examined from which I can learn some conditions for sustainable return. What makes the research less useful is the focus on the migration-development nexus. Migrants are seen as agents of development (van Houte, 2014). I argue that migrants don't have full agency and structure influences their degree of agency and thus ability to be an agent of development. In addition, reintegration is taken into account but the post-return policies on reintegration are not.  
Concluding, a literature review on return migration and return migration policies learns that although multiple researches has been done on the topic, the specific focus taken in my research subject has not been widely done before. Existing research focuses either on the situation in the host or receiving country. Research also focuses on either policies (structure) or agency (returnees) but not at the interaction between them. 

[bookmark: _Toc504641288]2.2 Theories on return migration and return migration policies
From existing literature, lessons can be learned about what themes are common in return migration research and how return research is constructed. A focus on policy is needed in the return migration process with a fitting theoretical approach from which the functioning and impact of the policy can be understood in combination with the decisions of the returnees. 
Some theories used in existing literature has already been discussed but a more detailed exploration and overview of theories on return migration (policies) is given here. 

[bookmark: _Toc504641289]2.2.1 Theoretical debate on return
Massey et al. in their detailed review of theories conclude that the theoretical approach needs to be chosen according to the particular context given the heterogeneous nature of migration (Bakewell, 2010). 
Cassarino (2004) in his research also gives a review of the most commonly used theories to understand and explore return migration as explained in chapter 2.1. 
The neoclassical approach to return migration sees this type of migration as a failed outcome where the migrant did not achieved the desired benefits of migrating (Cassarino, 2004). Migrants are seen as being individuals who make choices in order to maximize their (human) capital. When migrants don’t accumulate the capital and benefits in the way as they expected, a return migratory movement can follow. 
The New Economics of Labour Migration (NELM) sees return migration as the logical result of a calculated strategy. This strategy is made by not only the migrant but the migrant’s whole household/family. The NELM approach is similar to the neo-classical approach, with return migration being the result of a successful migration experience and as part of a calculated strategy (Cassarino, 2004). The difference lies in the level of analysis with an individual versus a household and return migration being a failure versus a success. NELM also adds the structure component as it looks at how households overcome structural constraints (de Haas, 2010). However both the neoclassical and NELM approach overemphasize agency and humans as rational agents. The degree to which people have full agency over their lives is questionable and migration is not only a matter of success or failure as is suggested in these approaches.
The structural approach to return migration adds the social and institutional factors in the countries of origin to the return migratory movement (Cassarino, 2004). In this theory, the context in which return migration takes place is taken into account in the analysis. A consequence of this is that the return cannot be planned as in this approach migrants deal with contextual factors in the country of origin at the moment of return. Migrants can therefore hardly be prepared to return and have little agency (Cassarino, 2004). Structuralists mainly focus on the situation in the origin country, whether returnees have an impact there and how the reintegration takes place. 
Many studies on return migration have used the theory of transnationalism to understand the migratory movement and its causes and effects (Carling & Erdal, 2014). Cassarino in his paper also includes transnationalism and explains that returning is seen as part of a circular system and returnees prepare their reintegration at home (Cassarino, 2004). The main focus here is on the transnational identity and how that shapes the return migration and reintegration. The theory leaves room for the role of structure in the form of institutions but not much research has been done to include this structural part to the theory of transnationalism. 
The theory of mixed embeddedness also takes a transnationalism approach. Within the migrant entrepreneurship literature scholars have been working with the concept of mixed-embeddedness, as an analytical framework to link micro-level interactions with meso and macro-level processes (Kloosterman, 2010; Houte and Davids, 2008). Sense of belonging and social/economic participation in society are the main concepts used to describe return migration and reintegration. It argues that migrants and returnees are often mixed embedded as they have some sense of belonging and societal participation in the host and origin country.

The theories discussed in this brief overview of commonly used theories in return migration are not applicable for my subject and case. Since my thesis is about the role of policies in the host and receiving country and its influence on the return migration to Armenia, a theory needs to encompass both the structure and agency aspect that is part of any return migration. Transnationalism and structuralism seem to be most fitted for my subject because of the transnational way of analysis and the analysis of contextual factors respectively. However, transnationalism lacks the analysis of what influence structure has on return migration and overemphasizes the identity and decision making process of migrants. Structuralism on the other hand does provide a solid analysis of structure but migrants are seen as having little to no agency. 
[bookmark: _Toc504641290]2.2.2 Preparedness of return
Where other theories like the ones discussed before analyse the different migration experiences or motivations trying to capture the heterogeneity of returnees, Cassarino in his theory focuses on the underlying basic element of return preparedness (Cassarino, 2008). In his theory, a wide variety of migrants can be taken into account and return migration is not analysed as a matter of success or failure (van Houte, 2014). It is suggested that a prepared returnee can become an actor of development in the country of origin. Thereby, preparedness of return is connected to a sustainable return. Circumstances surrounding the return may change but the degree to which a returnee is prepared is the independent variable in the return migration process. 

The core of his theory is to explain preparation of return with the goal of having a positive influence on the development in the country of origin. It is argued that the more a migrant is prepared, the more it can contribute to development. Cassarino's theory on return migration enables to analyse the full return migration process, with both pre- and post-return conditions (Cassarino, 2004). The situation before the migration is hereby linked to the situation after the migration This opportunity to study situations in home and host country is important as my research will focus on a policy that stretches from the host (VWON) and home (Caritas Armenia) country. Return and return preparedness should be long-term oriented and focused on reintegration, something that is lacking in current state policies according to Cassarino (Cassarino, 2008).
 In the preparation of return, resource mobilisation has a central role in this process (Cassarino, 2004). Both tangible and not-tangible resources need to be collected before the return in order to be prepared to return. In Cassarino’s words: “Preparedness pertains not only to the willingness of migrants to return home, but also to their readiness to return.” (Cassarino, 2004). So preparedness is constituted by two concepts: willingness to return and readiness to return. These concepts are also interlinked with the resource mobilisation, as more resources can lead to a higher willingness and/or readiness to return. Readiness to return encompasses the extent to which returnees were able to mobilise resources needed to prepare for the return (Cassarino, 2008). Factors that are often part of readiness to return are: time, resources, experience, knowledge and awareness. Willingness to return encompasses quite directly how willing a migrant is to return. My research is about assisted voluntary return as is the official term, but the level of voluntariness can be questioned. However a certain degree of willingness exists and can also mean if returnees are willing to cooperate in preparing them to return and feel like they have a future in Armenia.

Preparedness in Cassarino's theory refers to the voluntary act of return that must be supported by gathering resources and information on post-return conditions. 
Furthermore, it is influenced by situations in the home and host country while the role of policies in this preparedness can be added in the analysis. So agency and free-choice is not the only factor leading to preparedness to return. Structure and agency are combined within the concepts of willingness and readiness to return.
In other words, regardless of the heterogeneity of migrants characteristics, willingness and readiness to return constitute the key elements to understand how return migration can be sustainable. 
The preparedness of return theory allows for a full migration cycle analysis taking into account pre-return preparation and post-return reintegration while also combining structure and agency in the form of readiness and willingness to return in the analysis.  
[bookmark: _Toc504641291]2.2.3 Structure and agency
Besides Cassarino’s theory, an additional theory is needed to analyse how policy implementation trickles down to people’s actions on return migration. The return preparedness theory did combine structure and agency but not how they work together and for example how structure and agency shape preparedness to return. 
Scholars often analyse the relationship between such agency processes and structures. There is a big structure-agency debate in social science and migration theories. As was mentioned in chapter 1.2, my research subject connects to the theme of the structure-agency debate as it analyses the interaction between policies and people or in other words structure and agency. So in order to examine the synergy within the theme of policies & organizations and the theme of returnees decisions, a structure-agency theory is chosen. 

The most common definition of agency is the capacity of social actors to take action and devise strategies to achieve desired outcomes (Bakewell, 2010). Structure is a more vague concept and defined as the ordered interrelationships between different elements of a system or society. Structures can be seen as social norms, states or as in my research institutions and policies. Coburn (2016) for instance points towards how policies, defined as a set of rules that are part of a bigger social structure, are often supported by resources. If one translates this insight to the topic of return migration, one can observe that the resources that the migrants are to mobilize (Cassarino, 2004) are often created by policies. 

As was seen in chapter 2.1, the theoretical debate on structure-agency focuses either on structure (structuralism), agency (neoclassical approach) or an interaction (post-structuralism) (van Houte, 2014). The last option is seen as less deterministic and better fitted for a heterogeneous phenomenon as return migration. However the often chosen accompanying  structuration theory by Giddens is not sufficient (Bakewell, 2010 ; Sewell, 1992 ; Archer, 2010). The balance and interplay between structure and agency as argued in the structuration theory is not achieved in any particular context. 

As previously explained, agency is seen as the ability of actors to make strategies and take action to achieve their own desires (Bakewell, 2010). In other words, the ability of individual returnees to prepare themselves for return and once returned creates a sustainable reintegration. Structure on the other hand is the order of interrelationships between different elements of a system or society (Sewell, 1992). Two common misunderstandings are that structures are rigid and beyond the control of agency while also it is seen as a stable concept. Giddens structuration theory combines both and is used in several studies, including the one of van Houte. Here, structures enable human action instead of just constraining them. This duality of structure as Giddens calls it, means that structure is reproduced by agents (Giddens, 1984). A result of this is that structure has a more virtual existence meaning it has the potential to shape practices at the time of action (Bakewell, 2010).  
Critical realism opposes this duality as it blends structure and agency too much (Bakewell, 2010). As the two concepts aren’t separated, the relationship between them is hard to explore.  It doesn’t take into account that agency today contributes to the future form of social structures (Bakewell, 2010). An analytical dualism between structure and agency rather than a duality of structure is seen as the way to look at the interplay between the two concepts.
Critical realists therefore argue that structures have emergent properties. This means that structure can exist regardless of agency, a defining difference from the structuration theory where structure is dependent on agency. In critical realism, structure pre-exists agency instead of the duality of structure by Giddens (Archer, 2010). A consequence of this is that agency occurs in a context not of its own making. 
A time element is added where it is argued that structure and agency operate over different time periods as can be seen in figure 2. This fits my research, as return migration policies from ERSO network NGOs pre-exist before a returnee comes into play and the process of prepared to return to return to reintegration takes place across time and space. Apart from a time analysis, the interplay between structure and agency can also be analysed on micro- and macro-levels (Archer, 2010). 

So besides the preparedness of return theory, the theoretical approach of critical realism is chosen to research return migration to Armenia. This approach can be seen more as an interpretive framework, where a social science theory is used to frame the theoretical lens in this research (Creswell, 2013). 
Critical realism uses the concept of the morphogenesis cycle to analyse the structure-agency interplay over time. Morphogenesis is a process of change in a form, structure or state (Archer, 2010). In the cycle of morphogenesis, consequences of past actions contribute to structural conditions which in turn influence social interaction. Actions here are structurally conditioned, not determined meaning that actors have agency. The social interaction creates a structural elaboration (evolution of systems) which modifies previous structural properties (Bakewell, 2010). Structural elaboration can be regarded as an end-station, opposed to Giddens structuration theory where structure-agency interaction is an ongoing process with no end (Archer, 2010). 

Figure 2: Concepts of structure, agency and structural elaboration in critical realism. (Archer, 2010, p. 14)[image: ]

The figure above shows that in critical realism, structure predates action or in another word agency and that structural elaboration is the outcome. All operate in different time periods however it is important to note that structure and action interact after T2. After this, action and structural elaboration are the main elements. This can again be applied to my subject where the structure of return policies predates actions undertaken by returnees to prepare themselves. Once in Armenia and after a while they are on their own and structural elaboration can take place when the level of reintegration is measured and used to review the return migration policies. The critical realism theory with it structure-agency interplay is furthermore suited for my research subject as it focuses on assisted voluntary return instead of forced return. The returnees always have agency during their return migration process. The structures are also not rigid in my research subject, as tailor made assistance is given and thus this assistance or structure can be altered in accordance with the returnees wishes and needs. 

So return migration to Armenia can be mapped on the morphogenesis cycle and thereby be applied to my research subject. Past actions related to preparedness of return and return migration contribute to post-return policies. Those are the structural conditions which influence social interaction or reintegration into Armenia. The sustainable return or not lead to structural elaborations (re-evaluation) of the return migration policies. In other words, the structural properties are modified, concluding the morphogenesis cycle. The cycle unravels how the two concepts of structure and agency interplay in different stages (Archer, 2010). Mapping my subject on the cycle also shows that it allows for an analysis over different time periods and micro/macro levels. 


pre-return policies	      post-return policies

	        preparedness                      reintegration

						   monitoring/review policies


Figure 3: The morphogenesis cycle of return migration to Armenia

Figure 3 is a self-made version of figure 2 and shows how the return migration to Armenia can be mapped on the cycle of morphogenesis in critical realism. According to the original figure in critical realism, the top line represents structure, the middle line action and the bottom line structural elaboration. Structure and action interact in the readiness and willingness to return and the way pre-return policies influence this. Then after the return the post-return policies of Caritas interact with the actions of returnees regarding reintegration. Eventually the returnees stand on their own and reintegration becomes a matter of sole action. In the end a structural elaboration is made with the monitoring and review of policies. Looking from a morphogenesis cycle standpoint my research occurs in the structural elaboration phase. 

Concluding, the theories of Cassarino and critical realism will be combined in order to analyse the full return migration process starting in the EU host country to Armenia. The first provides a groundwork to research how returnees are prepared and what kind of influence that has on their reintegration in Armenia. The latter theory adds on Cassarino’s theory in that it provides a framework for analysing the structure-agency interplay that occurs in return preparedness and is part of a wider academic debate. 

[bookmark: _Toc504641292]2.3 Conceptual model
The chosen theories of return preparedness and critical realism combined with the literature review of relevant existing literature are a starting point for this research and the conceptual model. The model is a representation of a system, in my case the return migration to Armenia, where the interrelationships between the concepts analysed in this research are given. It gives a graphic representation of how my research is constructed and my main research question: What is the role of NGOs that are part of the ERSO network in creating conditions for sustainable return in the Armenian case? . It forms the framework for which to analyse the researched concepts. The conceptual model for this research is given in figure 4. 
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Figure 4: The conceptual model
Return migration and sustainable return are the dependent variables in this model. Readiness and willingness to return come from Cassarino's theory and capture the situation of migrants pre-return. These concepts are interrelated, factors that benefit readiness can also benefit the willingness to return. Pre-return policy influences the readiness and willingness and is taken into account here. The dashed line illustrates that readiness and willingness to return both are formed by pre-return policies. However they are not solely consisted of pre-return policy as the decisions/agency of returnees also influences these concepts.

The following aspects form the readiness and willingness to return can be identified from literature study: resources, transnational ties, information, legal status, length of stay, migration motivation and migration experience (Lietaert, 2016; van Houte, 2014; van Meeteren et al., 2014; Mommers & Velthuis, 2010; van Houte & Davids, 2008; Cassarino, 2004). This gives an impression of what could be part of these concepts and how they can be operationalized. However my data collection and analysis must determine what is part of these concepts in the Armenian case. 

Both concepts lead to an AVR migration to Armenia. Then the post-return policy comes into play, where support programmes influence the conditions for a sustainable return. Sustainable return is seen here as the reintegration in the socio-economic structures of Armenia (van Houte, 2014). However, after the return migration, a returnee’s life course (to migrate again or not reintegrate) is beyond the reach of NGO policy on assisted voluntary return. This is in line with the morphogenesis cycle as seen in figures 2 and 3. So the degree to which sustainable return is made will not be studied but the way NGO policy provides the basic conditions/starting position for a sustainable return. 
Concluding, the conceptual model is constructed by the two used theories and incorporates the structure-agency interplay within the given concepts. 














[bookmark: _Toc504641293]Chapter 3: Methodology

In order to examine AVR, reintegration and answer the research questions, data needs to be collected and analysed via a methodology applicable to my research subject. 
This chapter deals with the decisions that have been made related to choosing a fitting research methodology. First, a research design is chosen looking at the theoretical concepts that are researched. The possibilities for a quantitative, qualitative or mixed methods research design are explored. Next, data collection techniques are discussed and linked with the research sub-questions. For each sub-question, a specific data collection method is named and explained. 
The research material that consists the data collected is listed where a brief overview is given of who was interviewed for this research. Ways in which this data is analysed is then discussed so that the large amount of data is transformed into useful analysed information on the research questions. 

[bookmark: _Toc504641294]3.1 Research design
In choosing a research design for my research, there are two main approaches namely quantitative and qualitative research. 
The qualitative research design studies a phenomenon in a natural setting with the aim of getting a deeper understanding. Its objective is to get an insight into how people live. Qualitative research is thereby an exploratory or interrogative research (Jost, 2016). Qualitative research is also useful for understanding the cultural context of the research population (Mack et al. 2005). Research questions like how and why are typical for this research design as they allow for a deeper detailed understanding of a phenomenon or process.
A fitting data collection method here is interviewing, allowing for the research to obtain answers to how and why questions (Jost, 2016). The qualitative research design is however not a rigid set of rules on how to conduct your research. An emphasis on the researcher and its choices leaves room for variances in for example data collection methods (Cresswell, 2013). In all methods, a small selection of participants is made that represent a bigger group.

Quantitative research on the other hand takes a different approach. Quantitative research focuses more on testing a theory or hypothesis (Abawi, 2008). By generating numbers and facts, these hypothesises are either proven false or correct. For these numbers, a large group of participants is needed that represent a group (Jost, 2016). In quantitative research, it is important that the research can be reproduced with the same outcome. A fitting data collection here is a survey or census to gather large amounts of structured data (Jost, 2016). 

A qualitative research design is better applicable to my research subject. The context specific and holistic approach is necessary for my research subject where the context of policies in the migrant’s life is at the forefront. It also allows me to research the lives and experiences of returnees to get an in-depth understanding of the return migration process and what effect policies have on people’s lives. Especially in the field of migration, a political salient topic, complexities need to be captured in a methodology that enables this. Quantitative research is less fit for my research as the focus is on identifying comparisons and differences along large data groups and generating reproducible outcomes while I look at people's experiences and the interaction with policy.  
[bookmark: _Toc504641295]3.1.1 Research strategy
Within the qualitative research design, a research strategy is chosen that fits the qualitative type of inquiry in this thesis. Cresswell in his book on qualitative inquiry and research design gives an overview of different types of qualitative research methods. Of these, a case study is best applicable to my subject and to obtain an in-depth understanding of it. 
The case study gives a more extensive understanding of a process or concept. A case is a real-life, bounded system or multiple bounded systems where bounding is done via place and time (Creswell, 2013). Real-life ongoing cases are usually chosen to be the research subject so that accurate current information can be obtained. In order to get an in-depth understanding of the case, multiple data sources are used. Paragraph 3.2 will further elaborate on the used data sources in this research. 
Another choice that must be made regarding conducting a case study, is if one or more cases are studied. I will select one case making it a single case study, in which one bounded case illustrates the issue (Cresswell, 2013). Contrary, a multiple case study aims at replicating each case and thereby comparing them. In my research with an emphasis on policies and the importance of the country-specific context, a single case study is better fitted.
Within the case study methodology, multiple types of cases can be derived. My case study uses an instrumental case to study return migration. This means that a case is chosen to understand a specific issue and the case is selected to best understand this issue (Cresswell, 2013).  A challenge that comes with choosing a case study is that the results of the study are hard to generalize as it focuses the outcomes of a case (Verschuren & Doorewaard, 2010). This is no obstacle for my research as it wants to obtain an in-depth understanding of a phenomenon in a specific case. Results on the functioning of the policies can however be applied to similar cases of Armenia taking into account the country-specific conditions. 
Cresswell elaborates on other qualitative research designs that could be used for my qualitative research. The narrative research focuses on the experiences described by individuals (Creswell, 2013). Data is gathered through the collection of individual stories, which is from one or two individuals. Important in narrative stories are turning points in people’s life and the specific place or situation the narrative occurs in. Therefore, narrative research is applicable when the detailed stories and life experiences of one or a few are needed (Creswell, 2013). 
A phenomenological research describes the meaning for several individuals of their lived experiences of a phenomenon(Creswell, 2013). It searches what respondents have in common as they experience a certain phenomenon. Essential to a phenomenological research is that respondents are interviewed who experienced the phenomenon in order to understand how the phenomenon works. 
Ethnography deals with the describing and interpreting of a culture-sharing group and its values, behaviours and beliefs (Creswell, 2013). A culture-sharing group can be small but is most typically a large group. Developing a complex description of the culture is one of the starting points. A criteria for a ethnographic research design is that the culture-sharing group has been intact and has been interacting long enough to develop certain patterns (Creswell, 2013). 

The three research strategies of narrative research, phenomenological research and ethnography are not suited for exploring the return policies and how they impact the return migration and reintegration process. They analyse one or a few small objects/individuals instead of a system. The emphasis on the individual and on his/her lived experience leaves little room for the exploration of structure in my research. Since both structure and agency and the interplay between them is researched, a research strategy needs to be chosen to accommodate this kind of research. As earlier explained, a case study is applicable for that. 
By choosing the case of Armenia, I will be able to get a more in-depth understanding of return migration, return migration policy and the effect of policy on migrants in a real-life context. In this way, both an analysis on macro (policy) and micro (returnees) level is done. The context of policies is highly complex and policies differ greatly per country as the migration flows and situation in that country are different. Thereby, the policy and its effect vary per country which makes it hard to make generalizing statements about return migration signalling the need for a single case. Concluding, this research has a qualitative research design with a single instrumental case study.
[bookmark: _Toc504641296]3.2 Data collection
In a case study, multiple sources for data collection can be used ranging from interviews, observations and documents (Creswell, 2013). This facilitates the in-depth exploration of a bounded system. Mixed methods of data collection is also favourable for the structure-agency divide that is central to my research (Bakewell, 2010).
In my single instrumental case study, I will use several data sources and data collection methods. The first part of my research focuses on a description of the policies. Through desk research, data on return migration policies for Armenia can be obtained and added by in-depth semi-structured interviews. In this type of interviewing, some questions and topics are listed beforehand (Harrell & Bradley, 2009). However, not all topics have to be covered and new topics can be added during the interview. This enables me to get a more thorough understanding of the policies and delve into specific aspects of the policies and room for improvement. Because of the semi-structured nature of the interviews,  comparability across the individuals is ensured as specific topics and questions are discussed(van Houte, 2014). The interview guides of the interviews can be seen in appendix C and D. 
Besides desk research and semi-structured interviews, a survey is made. My survey therefore has a more qualitative design. A qualitative survey looks at the variation of characteristics rather than the frequencies (Jansen, 2010). The survey serves to gather systematic information where standardized questions regarding individual characteristics and the return migration process of the interviewed returnees are listed. This also includes questions on evaluating the return migration policies. After conducting the survey, the returnee is interviewed where information coming from the survey is used to help guide the interview. For example information from the survey on their level of reintegration is compared to how they express themselves in the interviews and how their reintegration process was shaped. The used survey can be seen in appendix E.
Outcomes of the survey help answer the research questions together with the other data sources. Triangulation of data, a characteristic of mixed methods methodology, is sought where insights from the multiple data sources and collection methods are combined (Bryman, 2006). This will improve the validity of my research and an in-depth understanding of the case(Jick, 1979). In other words, outcomes of desk research, interviews with social workers, interviews with returnees and the survey are combined and compared to see what compatibilities and differences arise. What exact data is obtained is further elaborated in paragraph 3.3
An overview of the used data collection method per sub-question is given in table 1. 

	Research question
	Data
	Method

	Sub-question 1
	Policy documents, social workers
	Desk research, semi-structured interviews

	Sub-question 2
	Social workers, returnees
	Survey, semi-structured interviews

	Sub-question 3
	Social workers, returnees
	Survey, semi-structured interviews

	Sub-question 4
	Social workers, returnees
	Survey, semi-structured interviews


Table 1: Data and data collection method used per sub-question

For the first research sub-question, a desk research and semi-structured interviews will help answer: What are the policies of ERSO network NGOs on assisted voluntary return migration to Armenia? More factual data is needed where by doing desk research existing EU level and national level governance on AVR is learned. Through semi-structured interviews, a detailed description of the current policies of ERSO NGO’s is given. 
Sub-question two: How do Armenian returnees and social workers experience and evaluate the return migration policies of ERSO network NGOs? , is answered with responses of the returnees on the survey questions related to evaluation of pre- and post-return policies. In the semi-structured interviews, a more detailed evaluation by returnees and social workers is given. The same type of method and data collection technique is used for answering sub-question three: How do pre-return policies influence the perceived preparedness of return of Armenian returnees?
Finally, sub-question four: How do post-return policies of the ERSO network NGOs provide a starting position for sustainable return of Armenians? , is answered with data from the survey and the semi-structured interviews. Personal experiences of reintegration are the main focus while the survey offers quantitative data on aspects related to reintegration like future perspective and current occupation. 

[bookmark: _Toc504641297]3.3 Research material
The research material comes from returnees who used the return programmes of NGOs part of the ERSO network and social workers of Caritas Armenia and VWON. Caritas is situated in the capital, Yerevan, where my fieldwork will take place. A result of this is that the returnees are living in Yerevan or in the region surrounding Yerevan. Caritas Armenia provided the necessary respondents from the database of people who received return assistance in Europe and reintegration assistance from Caritas Armenia upon return.
Returnees were both interviewed and surveyed at their home or at the office of Caritas. They were asked to describe their return migration process in retrospect. Returnees were selected as being assisted in their voluntary returned through assistance programmes from the ERSO NGO’s in Belgium, Germany and the Netherlands. No further selection was made based on population characteristics with both urban and rural living returnees were interviewed. An even distribution of male and female respondents was tried to be achieved. This sampling strategy is called typical case sampling, in which the sample highlights what is normal or average in a case (Cresswell, 2013).

	Returnee
	Age
	Gender
	Host country
	Length of stay

	Arusyak
	67
	Female
	Belgium
	3 years

	Hovsep
	34
	Male
	The Netherlands
	17 years

	Hayk
	55
	Male
	Germany
	1,5 years

	Khosrov
	56
	Male
	The Netherlands
	2,5 years

	Levon
	70
	Male
	Belgium
	8 years

	Silvard
	50
	Female
	Belgium
	6 years

	Lenush
	77
	Female
	Belgium
	2 years

	Aram
	50
	Male
	Belgium
	3 years

	Rafael
	35
	Male
	The Netherlands
	15 years

	Ashot
	62
	Male
	Belgium
	6,5 years

	Spartag
	40
	Male
	Belgium
	7 years

	Gayane
	46
	Female
	The Netherlands
	1 year


Table 2: Interviewed returnees

All respondents listed in table 2 agreed to giving their name while anonymity was offered as a possible option.
Some nuances to table 2 are needed. Khosrov was interviewed together with his wife Kohar who with him returned voluntarily. Khosrov mainly received the assistance but from here on out they are mentioned together to see how they were prepared and how reintegrated they are. Spartag was also interviewed with his wife Reghine but as she was deported, so she will not be taken into account in my research. The length of stay in the host country is rounded off here at years. A table with the complete results of the survey can be seen in appendix F.  

Besides the returnees, social workers of Caritas are interviewed. Lusine Stepanyan and Angela Ter-Vardanian are social workers working with returnees and aiding them in reintegrating. Movses Hakobyan is the director of the office in Yerevan. He manages the office while also working with projects on AVR from ERSO returnees. Lenie van Goor is an employee of Vluchtelingenwerk Oost Nederland who works with potential returnees and is active in the ERSO network. Although Movses and Lenie are listed here as social workers, there also provide insights in the return policies and the ERSO network. 
Finally, policy documents and existing literature is used as a research material to mainly provide insight in the existing policies on return migration on a European and national level. Thereby my research material consists of three types of research material:  policy documents, four social workers and twelve returnees.  

[bookmark: _Toc504641298]3.4 Data analysis
The data from the qualitative and quantitative research methods need to be analysed to draw meaningful conclusions. 
Text coming from the interviews with social workers and returnees is analysed in the software programme Atlas.ti.  The two data cases of social workers and returnees is analysed separately.
In the analysis, the text, text production and the historical and social context of that text are taken into account (van Houte, 2014). Using the software Atlas.ti, the text is coded following several identified themes. Several ways of coding can be performed. Open coding is chosen in this research, where the researcher creates codes rather than choosing from a list of existing codes or coding in vivo (Hwang, 2008). Another feature in Atlas.ti that is used is code colouring. Codes are divided into groups and themes. In my case, codes associated with agency are coloured blue while codes associated with structure are coloured green. 
After all the texts are coded, the network building tool shows the relationships between the codes in a family (van Houte, 2014). In this way, the interrelationships between the relevant concepts are identified in the lived experiences of returnees and social workers. Networks thereby are a good visual tool to show how codes are linked. These links are labelled ranging from “in contrast to” to “cause of” to explain what the link between the codes is (Hwang, 2008). The networks in Atlas.ti can be seen in appendix H. 
Furthermore, a third data analysis is performed in Atlas.ti with the query tool. Code co-occurrence is listed in this tool to explore which codes co-occur and overlap in a specific sentence or phrase. Thereby, which codes are related to which other codes is analysed to see what interlinkages there are behind preparedness of return and reintegration. 
Triangulation of data is sought and the analysed data of the interviews is compared to the data of the surveys. The survey outcomes are not analysed as the number of respondents is too low to make a quantitative analysis. However the survey will help structure the return migration process of the returnees and make them comparable.









[bookmark: _Toc504641299]Chapter 4: The case of Armenia

In chapter three, the methodology and research design behind this thesis was explained. Armenia as a case is chosen to research return migration and the return migration policies. The reasoning behind this choice is given in chapter 1.3. To understand the readiness and willingness to return and the reintegration process of Armenian returnees, it is essential to provide a context to from where they immigrated and returned. So before the results from the data analysis are presented, this chapter will introduce the case and give a brief overview of the situation in Armenia. 

[bookmark: _Toc504641300]4.1 Brief migration history of Armenia
For long, Armenia has been an emigration country. Throughout history, emigration helped shape the socio-economic and political direction of Armenia (Johansson, 2008). Today, more than half of the Armenians worldwide live outside of Armenia, signalling the scale of outflow that occurred and is occurring in Armenia. 
During certain time periods, the outflow of Armenians would peak. One of the first periods of such high emigration levels occurred during the Armenian genocide (Yeghiazaryan, Avanesian and Shahnazaryan, 2003). Armenians migrated to Northern and Southern America, Europe and the Middle East thereby initiating the diaspora that it is today. 
After Armenia became part of the Soviet Union, the population mobility decreased and a period of economic growth began (Yeghiazaryan et al., 2003).  Eventually near the end of the Soviet Union and after independence, economic decline began. This would signal a second period of high outflows of Armenians. 
Before that, a devastating earthquake in 1988 resulted in an estimated 200.000 people immigrating in the aftermath of the earthquake (Yeghiazaryan et al., 2003). Soon after, the war with Azerbaijan over Nagorno-Karabakh created another wave of immigration out of Armenia. 
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		Figure 5: Map of Armenia (Johansson, 2008, p.5)

Especially during the early years of independence from the Soviet Union at the end of the 20th century, large groups of Armenians left the country because of the insecurity and socio-economic upheavals related to the new independence. A hyper-inflation and the collapse of the industrial sector meant that living conditions for Armenians worsened severely (Johansson, 2008). Most went to Russia while others went mainly to Europe and the US. Between 600.000 and 1 million are estimated to have left Armenia during this immigration peak (Chobanyan, 2003). 

[bookmark: _Toc504641301]4.2 Recent migration and return Armenia 
From this last immigration peak until today, emigration remains a common phenomenon in Armenia. The country has not recovered fully from the earthquake and the socio-economic changes after the collapse of the Soviet Union. Poor socio-economic conditions, widespread corruption and a lack of access to health care drive people out of Armenia (Johansson, 2008). A distrust in the government among Armenians and Armenian returnees is the result. Temporary labour migration to Russia remains a common practice which in turn leads to high levels of return migration from Russia (Yeghiazaryan et al., 2003). Besides Russia, a more permanent migration to Europe occurs. 
Emigration is not only the result of the bad situation in Armenia but also enhances it in some way. The aging of the population, rising poverty, a reduced speed of development and an indifference towards the future of Armenia are all attributed to the high emigration rates (UNDP, 2009).
Migration will continue to be an important factor in Armenia which could cause friction with the increasingly more strict immigration policies in Europe and the emphasis on return. Return migration is then also expected to increase. For the current and upcoming returnees, reintegrating can prove to be difficult in Armenia today with poor socio-economic conditions and corruption. 
Systematic and statistical data on return to Armenia are difficult to find. IOM provides statistical data on voluntary return from the Netherlands from where between 2008 and 2015, 595 cases of voluntary return to Armenia are recorded (“Statistics Voluntary Return”, 2018). EMN counts 754 cases of voluntary return from Germany to Armenia from 2004 till 2008 (Schneiber & Kreienbrink, 2010). Fedasil, the leading authority on return migration in Belgium, states that between 2012 and 2015, 577 Armenians returned (Fedasil, 2012;2013;2014;2015). Belgium, Germany and the Netherlands don’t have a comparable data set on return migration as the years of measuring differ. Systematic comparable data on AVR through ERSO NGOs is also hard to come by. Vluchtelingenwerk Oost Nederland and Caritas Belgium, two ERSO NGO’s whose policies are analysed in this thesis, provide some recent data on return to Armenia through their return programmes as can be seen in table 3. Data on return through Germany’s ERSO NGO could not be found. 

	Year
	Belgium
	The Netherlands

	2012
	72
	4

	2013
	64
	30

	2014
	55
	7

	2015
	41
	X

	2016
	18
	X

	2017
	25
	X


Table 3: Returnees from Belgium and the Netherlands through ERSO NGOs (T. Goedgezelschap, personal communication, January 5, 2018; L. van Goor, personal communication, May 11, 2017)

No data was available for returnees from VWON after 2015 and the data from the two NGOs represent only a small part of the total number of returnees that return to Armenia either forced, voluntarily or through AVR. However, as was explained in chapter 1.3, 
return migration to Armenia is substantial compared to other countries.
[bookmark: _Toc504641302]4.2 Profile of the returnees
Now that the background of the large diaspora of Armenians is provided, a general description of the returnee is given. No comprehensive data on returnees from Armenia is available so only an indication of the real situation can be given. Of the immigrants who left Armenia, estimates are that 66% of them were male and most of the people were of working age (Yeghiazaryan et al., 2003). Besides that, the majority of them are better educated and immigrated with a socio-economic motive of bettering their lives. Most people who immigrate tend to originate from the cities.  
Returnees seem to have comparable population characteristics. Several surveys done on returnees reveal that around 70% of the returnees were male with an average age of 35-41 (Chobanyan, 2013). In terms of reintegration, 2 in 10 returned with return assistance programmes and returnees generally experienced less unemployment in Armenia . However,  unemployment was still relatively high among returnees and the returnees were less educated than other Armenians (Chobanyan, 2013). Most Armenians lived in cities before immigration and the majority returned to live in urban areas. In terms of reintegration, even though most found jobs in the host country, finding a job in Armenia upon return proved more difficult (Chobanyan, 2013). 
It is important to note that the above described profile of returnees is a generalisation and is not representative of all returnees. Furthermore, the surveys among returnees which are used to give a general profile of the returnees focus on voluntary returns and not assisted voluntary returns. Nonetheless, the characteristics between voluntary returnees and assisted voluntary returnees will most likely not differ greatly. 

[bookmark: _Toc504641303]4.3 Return policy actors in Armenia
On a governmental level, there is no state institution or organization specifically dedicated to return migration and reintegration (Johansson, 2008). An institutional structure is missing for the implementation of organised return assistance and reintegration. In more recent years however, more policy attention on return on a state level seems to emerge. A national action plan on regulation of migration between 2012 and 2016 was adopted by the government (MLSAA & IOM, 2016). The action plan has the following action points: improvement of internet information system, organization of consulting services in state migration bodies, dialogue on issues of return and reintegration with host countries and run employment programmes for returnees. Other governmental institutions working with returnees are the State Migration Service and State Employment Service Agency (Chobanyan, 2013). Returnees are however not given special treatment and are registered as job seekers just like everyone else. Other non-governmental and intergovernmental return and reintegration actors in Armenia work in partnership with a European organization and only provide assistance for returnees within their programmes (Johansson, 2008). The most important of these organizations in Armenia are: Caritas Armenia, Mission Armenia, French Armenian Development Foundation, IOM and French Office for Immigration and Integration (MLSAA & IOM, 2016). 

A brief overview of the past to present migration flows of Armenia, a general profile of the returnee and the important policy actors in reintegration give a comprehensive context of my case. Results from this research can differ from these generalisations but provide detailed systematic data on return migration and reintegration that is often missing.  






[bookmark: _Toc504641304]Chapter 5: Return migration governance


Now that a context to the case of Armenia is given, the first research sub-question: What are the policies of ERSO network NGOs on assisted voluntary return migration to Armenia? ,
can be answered. Policies on return migration, a core theme in my thesis, will be explored in this chapter. Existing policies of the ERSO network NGOs and other organizations involved in return migration are taken into account with the aim of providing an institutional context for the ERSO NGO policies. It is important that not only these policies are examined but also other governmental and non-governmental organizations and policies as they set the conditions in which ERSO NGOs can operate. Cooperation or the lack of cooperation between the different actors also influences their policy and the impact of policy. 
The analysis will take the form of a trickle down analysis, where first an overview of institutional context of return migration policies on a European level is given. The ERSO network is part of this European level. Next, policies on the national level are examined concluding to the actual policy of the NGOs on assisted voluntary return. In this way, the current policies on return migration, the institutional context of the policies and the interplay of actors in AVR are explored. 

[bookmark: _Toc504641305]5.1 European institutional context of return governance
As was explained in the introduction, return migration has become a political salient topic. 
Numerous European member states are active in the field of return migration (Lietaert, 2016). Although more European countries are working with policies on return migration, a common EU policy on voluntary return doesn’t exist yet. Differences and similarities between policies on a European level. Besides the state government policies, other institutional actors are present that create harmonization of policies. Several common EU instruments on return are adopted (IOM, 2004). These instruments are mainly funding instruments. 

The AVR assistance in EU member states varies greatly (Lietaert, 2016). Differences in information provision and counselling pre-return, and differences in support post return mean that returnees in different countries have a varying resource mobilisation and return preparedness. Nevertheless, common policies and policy instruments are present and will be discussed below.
Although national policies on refugees, asylum and return migration differ per country, the IOM is active in all countries and assists the governments in implementing their national policies on assisted return (EMN, 2007). Besides IOM, in each member state several NGO's are also consulted (EMN, 2007). For Belgium, the Netherlands and Germany, countries with a more advanced return policy over a longer period, the same programme of REAB/REAN/REAG is used coming from IOM. The programme stands for Return- and Emigration Assistance Belgium/Netherlands/Germany respectively (IOM, 2017). The structure of the programmes is the same, with the IOM being the main implementer in co-operation with state authorities and NGO’s (Mommers & Velthuis, 2010). Migrants who make uses of these programmes receive information about return, an arranged flight and help in obtaining travel documents. Besides that, migrants often receive a financial contribution as an incentive to return voluntarily and as a way to help people get started in their country of origin (IOM, 2017). This last part differs somewhat between the three case countries as adults in Germany and the Netherlands receive 200 Euros while adults in Belgium receive 250 (AII, 2017 ; IOM, July 2017). For under aged children the financial contribution in Belgium, Germany and the Netherlands is respectively: 125, 100 and 40 Euros. The other actors like NGOs in the field of AVR make use of these financial contributions in their own programmes. While the implementer is IOM, funding comes from states and the European Union (Poulus, 2012).

Some EU directives to harmonize governmental policies have been made ranging from mutual recognition of expulsion decisions of third country nationals to joint flights for removals (EMN, 2007). Common standards are made for EU member states for returning of illegally staying non-EU nationals (EUR-Lex, 2014). A certain period of time is given to make voluntary return possible. 
Funding for harmonizing return policies among EU member states comes from the European Return Fund (ERF). This fund supports member states in their return migration management efforts (EMN, 2007). Another important EU fund on return migration is the Asylum, Migration and Integration Fund (AMIF) promoting efficient EU management of migration flows (European Commission, 2017). A part of the fund is focused on return and will aid EU institutions and member states in their return policies. AMIF provides funding for return to several countries, including Armenia. The institutional context of the researched ERSO NGO policies is diverse with different return policies across European countries. IOM and the EU funds provide some harmonization in policy programmes.  
[bookmark: _Toc504641306]5.1.1 The ERSO network
An example of European collaboration and harmonization of policies and the core policy framework of my research is the ERSO network. ERSO stands for European Reintegration Support Organisations and is an international network of non-governmental organisations that focus on return counselling and reintegration (ERSO, 2012). Currently, the network operates in 28 countries meaning they offer return counselling and reintegration support in 28 countries of origin (van Goor, 2017). 
The perspective of the network is that of the EU host country and from there guide a sustainable return to the country of origin. Returnees are prepared for return and after return receive an agreed package of assistance implemented by the NGO in the host country. Partnerships with other NGOs in countries of origin ensure that assistance during the full return migration cycle is given. Organisations that are part of ERSO include: Accem (Spain, Caritas Austria, Caritas Europa, Caritas International (Belgium), Danish Refugee Council, Terre d’Asile (France), Vluchtelingenwerk Nederland, Micado Migration (Germany), Raphaelswerk (Germany) and Refugee Action (United Kingdom).    

The aim of the network is to create harmonization of return governance by offering returnees in different countries the same assistance and support. This is underscored by Movses who states the design of the scheme of assistance is the same with only minor differences. By creating a harmonized assistance programme, a fair return policy is made where sustainable return contributing to a country’s development is the ideal outcome (ERSO, 2012). Reintegration measures are done in collaboration with civil society organizations in the country of origin. Within the network, members share their best practices and measurements and have the same standards, principles and a quality framework on AVR. In practice this means that ERSO members provide tailor made reintegration packages, a community based approach and capacity building measures in the country of origin (ERSO, 2017). Returnees don’t receive actual cash as a form of return assistance but rather assistance in kind. 
A monitoring system according to the framework, given in appendix B,  is used to monitor what services are used and how effective they were. 
Members of the network vote on matters like spending and new partners (van Goor, 2017). To stimulate the aimed harmonized return governance, a managers meeting twice a year serves to talk about new developments and keep the different member organizations in line with the networks goals and policies. Other governance harmonization tools are training sessions and online modules. Counsellors are trained in what the ERSO network entails and how the policies like the quality framework work. Lenie states however that this part hasn’t properly been executed yet: “…daar moeten we dus aan gaan werken. Enerzijds meer digitaal trainingen doen en in landen van herkomst maar we gaan ook hier de pre-departatie counselors proberen trainen.” (van Goor, personal communication, May 2017). 
Financing for the network comes from its own members where before there have been EU projects financed by the EU . Financing however is fairly low, “…we hebben nu alleen financiering van 1500 euro op jaarbasis . Dus we hebben een low profile.” (van Goor  personal communication, May 2017). 
Although financing comes from its own members and isn’t high, the network makes use of other programmes to provide return and reintegration counselling. The EU is not a direct financer but provides incentives that NGOss part of ERSO make us of. An example of this is the European funded REAB/REAG/REAN programme. Besides that, funding also partly comes from state authorities. In this way, ERSO is connected to EU harmonization funds and the different state policies, which can be seen in figure 9. 
Another defining feature of the network and its unified work method is the use of a focal point system. This entails that one member of the network is the focal point for cooperation with a certain ERSO partner in a country of origin (ERSO, n.d.). A result of this close cooperation is that the ERSO member who is the focal point can provide up-to-date information about the organization and specific country of origin so that other members can rely on this knowledge and direct returnees to them (van Goor, personal communication, May 2017). In other words, the network member will serve as a connecter between other members and the focal point in the country of origin. The reasoning behind this is that false expectations are prevented thus shortening the re-adaptation process in the country of origin (ERSO, 2017). Collaborating and relying on other organizations in the focal point system is also an important asset of the ERSO network according to Lenie van Goor. 
There are two types of focal points, one with institutional funding and one with case to case funding. In the first case, the ERSO partner in the country of origin receives funding on a regular base to implement reintegration assistance (ERSO, n.d.). The network member who is the focal point is also responsible for capacity strengthening and monitoring. 
In the second case, the ERSO partner receives funding when there is a returnee going to the specific country of origin. A case by case service of reintegration assistance is given while having permanent contact between the partners. Besides that, the rest of the collaboration is the same as in the first type of focal point. 
Currently, of the ERSO network four organizations serve as a focal point, namely: Caritas Belgium, Caritas Austria, Vluchtelingenwerk Nederland and Micado . 

Figure 6 gives an overview of the structure of return assistance and the underlying money flows that is part of my case. The red squares and lines are European level structures while the green ones are national level structures. 
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Figure 6: The structure and money flows of return migration governance[image: ][image: ]

The ERF, AMIF and REAB/REAG/REAN are grouped together since they all are EU funding instruments for return migration counselling and assistance. As previously explained, the ERSO network is independent from the EU and has its own financing. They do however make use of EU funding instruments. State authorities are the third source of funding for the NGO’s in the host country. They in turn fund the return and reintegration assistance via the focal point system in the ERSO network. 
An important aspect of these involved actors is that the non-governmental organizations don't share clients. Possible returnees who are enrolled in a certain programme cannot participate in another programme. 

On an EU-level, governance in AVR seems divided with no common EU policy on return. However, mainly through funding instruments the EU tries to harmonize the policies. 
The ERSO network underscores the lack of a comprehensive policy so far, identifying that the amount of assistance received varies greatly per country. The international network of NGOs aims at moving beyond these differences and does so by providing a common assistance framework in voluntary return. 
Figure 9 shows how the different actors collaborate and gives an institutional context of the ERSO NGO policies on return and reintegration. Within the context of European actors and the ERSO network, the actual policies of the NGOs is discussed in the next paragraph. 

[bookmark: _Toc504641307]5.2 NGO policies
In the previous paragraph, the context in which the NGO’s part of ERSO operate is explored. It showed that the organizations receive external funding from the EU, ERSO and state authorities and work with a ERSO quality framework with tailor made assistance. It is important to note that the ERSO provides a framework and principles, so non-governmental organizations have a degree of freedom to create their own policies. Currently the network does not impose standards on their members and partners but rather provides a harmonizing framework and guideline.
The following paragraph will look deeper into the present policies on return migration and reintegration that are researched in this thesis. 

ERSO forms a network linking European NGOs preparing returnees and NGOs in countries of origin assisting in reintegration. It serves as a groundwork of how to provide assistance while the NGOs pertain a degree of freedom as to how they implement AVR. The NGOs can form their own support programmes while the quality framework and monitoring guideline aim at harmonizing the assistance within the network. The partner of the European ERSO NGO receives funding to provide reintegration assistance to the returnee. 
As mentioned in chapter 5.1, the amount of financial support that returnees receive in the host country differs between the three case countries. It seems that returnees in Belgium have the ability to gather more financial resources for return with more EU and state funding. This touches upon a part of the return preparedness as described in Cassarino’s theory where resource mobilisation is an important aspect of preparedness. The main concepts of readiness and willingness of return are connected with resource mobilisation but maybe more importantly social assistance. Apart from differences in resource mobilisation, the nature of the pre-return NGOs and their policies can differ. However as explained in chapter 1, the emphasis in this thesis is on the origin country and reintegration while differences in pre-return assistance are marginalised by the ERSO network.
The social assistance provided is more harmonized among the different countries as NGO work with a quality framework for return assistance. This framework consists of tailor made assistance, community based approach and capacity building measures. What this entails in practice can be found out by looking at the monitoring guideline of ERSO. In this guideline, the assistance pre return and post return is divided into three categories: economic, psychosocial and social network assistance. 
The types of assistance that is part of the return and reintegration policy was somewhat adapted from the official monitoring document after talks with social workers of Caritas and Vluchtelingenwerk Oost. Administrative assistance, safety/security/human rights assistance and coaching to strengthen social networks that are part of the economic, psychological and social network assistance respectively is left out since it’s not relevant for the Armenian case. 
In figure 7, the types of assistance of ERSO NGO’s that is analysed in the return migration process is listed. It includes both pre- and post-return assistance. For pre-return, the different types of assistance aim at preparing returnees. For example micro enterprise or legal counselling prepares someone while medical assistance ensures that the returnee returns with no urgent health problems. For post-return, the different types of assistance are used to help aid the reintegration. Housing and psychological assistance given in Armenia could help reintegrate someone while for someone else family mediation and link to people/organizations is needed. Note that all assistance given is in kind. 
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Figure 7: Types of return preparing and reintegration assistance

How the different types of return and reintegration assistance are given to the returnees is explained in more detail by three employees of Caritas: Movses, Lusine and Angela. 
Movses Hakobyan, the director of Caritas Armenia, explains that in line with the figure 7, assistance is divided into three components with the aim of providing support in every component. What kind of assistance is given is decided in the host country after a need assessment. Caritas is then funded through either focal point 1 or 2 to implement the reintegration assistance as structured in figure 7. As previously explained, NGOs compose their own assistance and counselling but in line with figure 7 and the quality framework.
So Caritas Armenia is consulted about the type of assistance agreed upon and receives the medical, training and any other documents of the returnee. An agreement in which the returnees declares to have full knowledge on what kind of assistance he/she will receive serves as a way to prevent people having wrong ideas of what help they will get. 
Returnees are prepared to return with information of the situation in Armenia and assistance in getting travel documents and a flight. Direct contact through mail or Skype with workers of Caritas Armenia is also a common part of the pre-return assistance. Movses explains that this usually happens when returnees need information about Armenia that the organization in Europe cannot give. 
Once the return has taken place, returnees come to the NGO office and get all kinds of information related on return ranging from social to juridical (M.Hakobyan, personal communication, May 1, 2017). Besides that, support and information is also given focused on the individual needs outside of the agreed given assistance components. Angela underscores this as she tries to help returnees as much as possible and link them to other people/organizations, part of the social network assistance, if she no longer can help them. 

Social workers of Caritas provide assistance in three components of assistance. They either do this themselves or refer returnees to the right organizations who can give the assistance. For example in the case of medical assistance, social workers refer to good hospitals and explain how payments and bribes work. In the case of economic assistance, returnees are guided to set up a micro enterprise or referred to the state employment agency. The latter however happens rarely as the agency doesn’t have much capacity for providing employment (M.Hakobyan, personal communication, May 1, 2017). If returnees are able to set up a successful micro enterprise, they can apply for non-interest loans to further expand their business. 
Project manager Lusine and social worker Angela state that returnees get an individual reintegration plan and tailor made assistance, fitting within the policy guidelines of the ERSO network. In line of what Movses explained, Lusine (2017) mentions: “We try to, to cover all the fields for reintegration. “. Movses, Lusine and Angela mention however that in practice it turns out to be difficult to cover all the fields within the provided amount of money, so returnees usually receive assistance from only one component as presented in figure 7. 
As Movses explains, Caritas works together with other organizations in Armenia and refers returnees to them. According to Lusine and Angela, the partnerships with stakeholders take the form of vocational trainings part of economic assistance. The partners organize trainings in which returnees can learn skills to be self-employed and generate a source of income. Training not only focuses on gaining specific work skills but also how to work with governmental rules and laws when starting up a business (A. Ter-Vardanian, April 12, 2017). In this way, two components of economic assistance, namely training&schooling and micro enterprise assistance are combined. Generally trainings are more women oriented with trainings in for example manicure and hairdressing according to Angela and Lusine. 
Organizations can refer returnees to each other but don’t provide the same assistance, as is the same with the assistance before the return. 
Besides the training & schooling and job search assistance, the main economic assistance is the micro enterprise business assistance that Movses mentioned. Here a business plan is made where the needed resources are provided with the possibility of a non-interest loan according to Movses, Angela and Lusine. The non-interest loan comes after the given business assistance and is provided if the business counsellors are convinced it could be successful. Non-interest loans are assistance of Caritas Armenia outside of ERSO.

What can be derived from the interviews with the social workers is that in theory assistance is given that fits the framework of ERSO. A total package of assistance that covers the three themes of economic, psychosocial and social network assistance is aimed but in practice hardly reached. Economic assistance and social network assistance are mostly given while types of psychosocial assistance are not frequently delivered. 
Up until now in this chapter, the policies of pre-return in the host country and post-return in the origin country have been analysed together via the structure in figure 7.  Policies in the host and origin country are similar in that they work in a network with a quality framework and the returnee returns with an agreed funded package of assistance that is in turn provided in the origin country. Nevertheless, reintegration assistance is provided by an organization with own policies and methods. Analysis of the interviews in Atlas.ti show how the policies of pre- and post-return are constructed and what differences are present according to the interviewees.
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Figure 8: Atlas.ti network of pre-return assistance
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Figure 9: Atlas.ti network of post-return assistance

Figures 8 and 9 show that the pre-return assistance is associated with tailor made assistance, cooperation of organizations, willingness/readiness to return and migration experience. A link is also made between the structure of return assistance and the influence it has on the agency concept of willingness to return. The post-return network in figure 9 demonstrates the importance of micro enterprise, cooperation organizations and tailor made assistance in post-return assistance besides the Caritas assistance as seen in the left top corner. Micro enterprise assistance and training & schooling stand out compared to the network in figure 8, so these two types of assistance are according to the social workers an important part of the post-return assistance. Micro enterprise is also connected with (sustainable) reintegration, meaning the social workers see establishing a micro enterprise as being a vital part of reintegration. 

[bookmark: _gjdgxs]Finally, the returnees in the survey have stated which assistance they have received both in the EU host country and in Armenia by Caritas. Table 4 gives an overview and show what assistance is most given.  Assistance in the host country is given by an ERSO NGO in Belgium, Germany or the Netherlands while Caritas Armenia implements the reintegration assistance post-return. Contrary to what could be derived from the interviews with social workers but in line with the framework of ERSO, all returnees have received assistance in various fields of assistance. A few like Spartag, Gayane or Arusyak have received assistance in one of the three sub fields as showed in table 4. Generally the assistance given by Caritas focuses on economic assistance with some psychosocial assistance. Some have mentioned receiving financial assistance. As within ERSO only in kind assistance is given, this relates to EU and national funds for assisting returnees. No social network assistance of Caritas was reported by any of the returnees in the survey. Another thing that stands out is that the amount of assistance given in the host country is bigger than the amount of assistance in Armenia by Caritas.
Table 4: Overview of received assistance in the host and receiving country per returnee
	Returnee
	Assistance host country
	Assistance Caritas

	Arusyak
	Medical
	Micro enterprise, Medical

	Hovsep
	Airport, Link people/organizations
	Job search, Financial, Coaching on readjustment

	Hayk
	Housing, Training&Schooling, Airport, Medical, Psychological
	Micro enterprise

	Khosrov & Kohar
	Micro enterprise, Financial, Link people/organizations
	Housing, Micro enterprise, Family mediation, Medical

	Levon
	Link people/organizations, Medical
	Job search, Micro enterprise, Medical

	Silvard
	Link people/organizations, Financial
	Housing, Job search, Micro enterprise, Medical

	Lenush
	Airport, Link people/organizations, Medical
	Micro enterprise, Medical

	Aram
	Housing, Training&Schooling, Legal, Airport, Link people/organizations, Financial, Medical
	Micro enterprise, Coaching on readjustment, Medical

	Rafael
	Airport, Link people/organizations, Coaching on readjustment
	Legal, Psychological

	Ashot
	Training&Schooling, Legal, Airport, Link people/organizations, Medical, Psychological
	Micro enterprise, Coaching on readjustment

	Spartag
	Housing, Airport, Link people/organizations, Medical
	Housing, Financial

	Gayane
	Airport, Link people/organizations
	Housing, Micro enterprise




To answer the research sub-question: What are the policies of ERSO network NGOs on assisted voluntary return migration to Armenia? , return is governed by several organizations in both Armenia and Europe. Although different organizations are working with the returnees, there is a strong collaboration among them within the ERSO network. ERSO aims at creating harmonization of return policies, something that the EU also tries to create with numerous funding programmes. ERSO collaboration can also be derived from the high frequency of “link people/organizations” assistance given in the host country. All but one of the returnees were put in contact with Caritas Armenia before return. 
The NGO’s part of ERSO provide economic, psychosocial and social network assistance in accordance to figure 7. NGO’s in the host country focus on preparation of return and Caritas Armenia on reintegration in line with Cassarino’s theory and view on return migration. Collaboration and personal contact between the NGO’s forms the foundation of the assistance. Another important feature of the NGO policies in the host and origin country is that the assistance is given in a tailor made package where ideally all three aspects of assistance are covered. Social workers stated that this is difficult to achieve but most surveyed returnees did receive assistance in more than one field. 
[bookmark: _Toc504641308]Chapter 6: Policies evaluated

In the previous chapter, the policies of Caritas and European NGO’s was set out to give an idea of how return governance is constructed in the case of Armenia. In this chapter, these policies are evaluated by returnees for whom the policies are for and the social workers who work within the framework of the policies. It explores what in the eyes of returnees and social workers is missing in the current return governance and what is further needed to provide a starting position for sustainable return to Armenia. 
First, the way returnees experienced and evaluate the policies is discussed after which the outlook of social workers on the policies is explored. 

[bookmark: _Toc504641309]6.1 Returnees evaluation
The returnees were asked in the survey (Appendix E) to grade the pre-return programmes of the organization that assisted them in the host country and the post-return programmes of Caritas Armenia.  A grade between 1 (lowest) and 5 (highest) was asked. The results can be seen in table 5. 
	Returnees
	Grade host country
	Grade Caritas AR

	Arusyak
	5
	5

	Hovsep
	4
	2

	Hayk
	5
	5

	Khosrov & Kohar
	5
	3

	Levon
	5
	5

	Silvard
	5
	5

	Lenush
	5
	5

	Aram
	5
	4

	Rafael
	1
	5

	Ashot
	5
	4

	Spartag
	5
	4

	Gayane
	4
	3

	Average
	4,5
	4,2


Table 5: Programmes of pre- and post-return policies graded

As shown in table 5, returnees grade the return assistance programmes they have taken part in very high with an average score of 4,5 for host country policies and 4,2 for Caritas policies. This is surprising as social workers of Caritas are not content with the level of assistance they sometimes can give as discussed in chapter 4. A small difference between grades of the host country and that of Caritas can be seen where the host country gets overall higher grades. Rafael is an outlier as his grades differ substantially from the others. He grades the policies of the host country far lower than Caritas. In all other cases, none grade Caritas higher than the host country. Thereby the average grades are distorted making them almost the same while generally there would be a bigger difference in favour of the host country if Rafael’s grades were left out. The reasoning behind Rafael’s seemingly deviant migration experience is discussed in chapter 7 and 8. 

An important side note to make is that there is a possibility that returnees gave a higher grade than what they actually wanted since a worker of Caritas was with me to translate the interviews and surveys. In that way, returnees may have been too shy or scared to be really critical of the assistance they received. 
This can be further backed when looking at the code of return migration expectation in Atlas.ti. Table 6 shows which codes co-occur with migration expectation in the interviews of returnees. This means that in Atlas.ti, sentences and phrases can have more than one code and this co-occurrence of two or more codes in one sentence or phrase is listed in the table. 
What codes co-occur with return migration expectation learns what is associated with return migration expectation.
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Table 6: Code occurrence of return migration expectation in Atlas.ti

The occurrence of return migration expectation with other codes shows that the interviewed returnees mostly expect to set up a micro enterprise while “reintegration” and “willingness to return” are also strongly associated with the expectation of return. However, when looking at the answers of survey question related to occupation, 3 answered with “worker”, 2 with “housewife” and 7 with “unemployed”. 
This means only a minority was able to find employment instead of the most often mentioned expectation of micro enterprise. In other words, the programmes and policies didn’t have the expected outcome in contrast to the high grade given in the survey. A more detailed evaluation of the policies by the returnees is therefore needed, which will come from the interviews with the returnees. 

Arusyak expressed gratitude for the help she received from Caritas Belgium and the medical assistance from Caritas Armenia. For her nothing was missing in the help from Caritas. 
Ashot like Aram was receiving business assistance to set up a micro enterprise, of which he was pleased he could receive such help. He said the assistance isn’t enough to set up a big business but the most important thing for him is that Caritas encouraged him to set up a business. Encouragement for him is essential. He also stated that the services of Caritas are of high level: “…he's telling that we are organizing everything quickly and it was very easy to come to Caritas to get the business assistance.” (Ashot,  personal communication, April 27, 2017). Like Aram, Ashot would like to receive more business assistance.
Silvard agrees with that and adds that the collaboration between Europe and Caritas was good: “It was all very quick uh and it was clear yeah. So collaboration she think was good.” (Silvard,  personal communication, April 20, 2017). Rafael was also grateful for the assistance he got from Caritas in dealing with a court case against him for not doing the military service and psychosocial assistance. He doesn’t express any desire for more assistance as he is more focused on leaving Armenia again. 
Many of the returnees like Lenush, Hovsep, Arusyak, Silvard and Spartag are content with the assistance they received in the host country. The procedure of returning was made understandable and the NGO’s gave a clear picture of what assistance they could get in Armenia from Caritas. 

While most returnees are happy with the help they got in the host country, Rafael is the most critical. It is important to note however that Rafael has a bit of a different situation being in detention but choosing for assisted voluntary return. He felt betrayed by the Netherlands where he was staying and thought they didn’t inform him well about return and its implications. 
Hovsep explains that the assistance in the Netherlands was good but the assistance in Armenia was less than he expected: “…eerlijk gezegd ik had meer van uh van de organisatie, van hieruit verwacht dan dat ik daar zou krijgen in Nederland.” (Hovsep,  personal communication, April 10,2017). He explains that he mainly desires more outreach from the organization towards the returnees they’re working with. This can range from more general coaching on readjustment to providing information and linking up with other people and organizations that help them. According to Hovsep, this doesn’t happen enough whereas the focus is too much on business assistance and more pragmatic issues. To illustrate this, Hovsep mentions that he did receive help to set up a business but when his wife was pregnant there was no assistance or information on how hospitals work in Armenia. Another example is that he had to figure out on his own how the school system works in Armenia. Hovsep found out himself and he sees himself as an assertive person, but he thinks especially other people can benefit from more outreach of Caritas and assistance outside of the pragmatic business or medical assistance. Caritas Armenia would then in his eyes be more in line with the level of assistance that is given in the European host country of which he was content. He did question however how much NGOs could really prepare people to return and that it sometimes feels that NGOs are competing with each other for migrants. Hovsep (2017) chose an organization because: “…hun gekozen omdat ze meer op persoonlijke begeleiding zaten.”. Personal guidance or in other words tailor made assistance was important to him and that was also lacking in the assistance of Caritas. 
Hayk expressed that his expectations of the assistance he would get in Armenia were not met when it turned out he couldn’t get the assistance he was hoping for. He did receive good business assistance but like Hovsep mentioned would have liked to get more information and coaching in readjustment to the life in Armenia. Besides that, as others mentioned, more help in setting up a business is desired. 
Gayane and Aram didn’t express any direct evaluation of the assistance received, but did say that they needs more money to set up a business. Gayane tried to set up a small one with chickens but it didn’t work as she only could buy chickens which after a while died while Aram was still trying to set up a business.  
Khosrov and his wife Kohar also received purely business assistance and like Gayane tried cattle farming which ended in all of the cattle dying of a disease. They expressed a desire for further financial and business assistance as “…these 3000 Euros is of course so little here in Armenia.” (Khosrov,  personal communication, April 18,2017). Lenush had the same situation as them to set up a micro enterprise with cattle and like Gayane and Khosrov & Kohar the cattle died and the assistance wasn’t enough to set up a business. All returnees express a desire for more assistance and want it in the form of money. While most see it as an opportunity to do business on their own, Spartag wants to use the money to buy rent for the house. Starting a business is far away for him. 
Levon doesn’t mention anything only that he would like to get more money to support him and his wife. Same goes for Silvard, money received was too little to set up a functioning business and she would like more money and the ability to set up a cookery micro enterprise. Like many other returnees, she doesn’t want training or business assistance but just money for the business because : “…she wants to do it on her own.” (Silvard, personal communication, April 20, 2017). However later on she expresses how she doesn’t know to handle the problem of getting a job so a new career or additional thing would be good. 

Overall, some returnees point out gratitude for the help they got which in some cases really benefitted the lives of returnees after they returned to Armenia. Besides that, the NGO’s in the host country provided valuable information about AVR while the collaboration between them and Caritas was also good. Although in the survey the policies were highly graded, all voiced a need for more assistance in Armenia, namely money. This was necessary in their eyes as the given help was not enough to start a life and to set up a business.  
So besides the earlier mentioned possibility of returnees not willing to be really critical in the survey, most express gratitude for the help which could explain the high grades for the policies. However, as almost all feel like the assistance isn’t enough, more can be done to improve the assistance so that everyone gets a better starting position for sustainable return to Armenia.

[bookmark: _Toc504641310]6.2 Social workers evaluation
Apart from the returnees themselves, the social workers who work with the returnees and return programmes and implement them, can have a more generalizing evaluation of the return programmes. The three social workers of Caritas were not asked to grade the policies of AVR in the survey but to discuss these in in-depth interviews ranging from what is missing in the policies to the collaboration between the different organizations in the return migration cycle. Some evaluation was already given in chapter 5 when the social workers discussed how it was not always possible to provide a full package of assistance. 

On the question what Caritas sets apart from other return organizations, Angela (2017) answers that the assistance of Caritas is “…more and effective…” . She based this partly on the good reviews she has been getting from returnees about the assistance. Lusine  and Movses agree that more assistance is given and point out that especially the social assistance is of higher quality at Caritas. The amount of money spent on a returnee is more and a full package of return and reintegration help is tried to achieve . In reality however: “It’s not sometimes enough for them to be reintegrated.” (A.Ter-Vardanian, personal communication, April 12, 2017). Although it can be difficult to reintegrate people, the projects and programmes are really helpful to them. 
Although Caritas tries to give a full package of assistance and gives more and effective assistance, the lack of money to give assistance is the main problem according to Angela. Returnees are assisted in adapting to the Armenian life but more money is needed to achieve complete reintegration. For example the money is often enough just to start a very small micro enterprise but no further assistance is present for investing in that micro enterprise. Angela calls this the continuation problem. Another thing that is missing from the current return assistance is that there should be more focus on getting a job and training (A.Ter-Vardanian, personal communication, April 12, 2017). Trainings now are more focused on the women according to Angela and Lusine while it is difficult finding training & schooling for men.
The collaboration between ERSO NGO’s is good according to Angela (2017), however she sometimes notices that returnees are expecting to receive a lot of help in Armenia and that this is partly because organizations in the host country give false information or hope: “ I need to know. What they are preparing them, what they are telling them.”.  A better exchange of information about each other’s policies and the assistance returnees gets is an important part of international cooperation like in ERSO, according to Angela. She also feels like sometimes people in Europe don’t realize how difficult living in Armenia is and thus can give returnees false hope and expectations about return. 

Lusine mentions that with the non interest loans approximately sixty businesses where established by returnees within the Caritas programme. Upon further explanation of the success rate of the business assistance and micro enterprise counselling, Lusine says: 
“…most of them are successful. The non interest loans are reimbursed and many of them they continue working. Of course out of this number most were established in regions. And most business were in cattle breeding.” . 
So from the returnees who receive non interest loans to set up/expand their micro enterprise, most create a successful business on the countryside. Movses (2017) in line with Lusine declares that agriculture and animal breeding business in the rural area “is 99% successful” . Returnees who try to set up a business in the city can also be successful :
“…the economical project is successful when they have some experience in the field. They are trained again in the same sphere.” . 

An important side note here is that this applies to returnees who received the non interest loans, however not every returnee receives them and most of the interviewed returnees also were not granted a non interest loan. As could be seen in paragraph 6.1 , the success rate among businesses without a loan is thought to be fairly low. Business trainings are not common even though they are mentioned by all interviewed social workers as an important aspect of a successful micro enterprise. 
For the organizations in EU host countries, the recommendation is given that pre departure should be organized better. More awareness should be raised on what the situation is in Armenia and by that the psychological preparedness to return should be improved (L.Stepanyan, April 18, 2017). 
The collaboration between the different organizations is going well according to Lusine. Like Angela she does see some room for improvement mostly in the EU partners granting more money for further assistance in Armenia and for the asylum application process to be shorter. In this way people don’t waste time and get integrated while later it turns out they don’t get a permit. This is however more a recommendation for the governments but NGOs can advocate more for this to the governments according to Lusine. On the need for more funding for more assistance, about the current assistance for reintegration Lusine states: “It’s not sustainable you know.” . She explains that the money for reintegration assistance for example can cover first medical check-ups but is not enough for longer treatment meaning a sustainable reintegration is difficult to achieve.  This problem is explained as follows: “…if you provide somebody for example money to buy medicine or pay for the rent but you do not support him for creating income support, the money will be over and someone will be at zero again.” (L.Stepanyan, personal communication, April 18, 2017). 
Finally, the ERSO network is not really visible for Lusine in her daily work although she sees the benefits of working together in an international network. 

Movses in his position of office director focuses more on collaboration between the organizations. He does however mention that in line with what Lusine said about psychological preparedness, returnees are not given up to date information about the situation in Armenia and are not well prepared. Later Movses clarifies that he believes it is very difficult for NGO’s in EU host countries to give updated information and to fully prepare Armenians for return to Armenia. 
On the collaboration within ERSO, Movses declares he is satisfied with the years of collaboration and the partner meetings and return migration trainings that are organized for them. Besides that, trainings on the quality framework of ERSO are also given by EU partners like Belgium and the Netherlands. On further questioning Movses (2017) mentions that the quality framework hasn’t been implemented yet but: “…the idea of having standard type is package of services for the returnees is very good.” . It would give all returnees a of high quality standard package of assistance with room for nuances of the country’s specific conditions. Although it is viewed as a very good idea, it has not come fully into practice yet as Movses says that while there have been some trainings, financing for full implementation of the framework has been missing. Lenie acknowledges this saying more trainings for pre departures counsellors and online trainings for partners should be implemented (van Goor, personal communication, May 2017). 
Still, Movses is satisfied with the collaboration. Returnees are also satisfied with the assistance coming out of the ERSO collaboration, as Movses puts it: “People are satisfied with what they are getting here. Because they together with partner organization decide what they need and after the return they receive everything that is belonged for them.” (M.Hakobyan, personal communication, May 1, 2017). 

[bookmark: _Toc504641311]6.3 Policy implementation effectiveness
Concluding, the three workers of Caritas Armenia believe that their organization delivers better and more assistance to returnees than other organizations in Armenia. According to them, Caritas offers more assistance in all three components of reintegration assistance from figure 7. Table 4 showed that this claim is somewhat justified as several aspects of reintegration support is imparted. 
They do however agree with the returnees in that not enough assistance is given and more would lead to sustainable return. Often a small business can be established or first day help can be given but this is not enough to create a sustainable return. More funding from EU partners is therefore needed. Apart from that, the collaboration within ERSO is viewed favourably with little to improve. Angela feels like false expectations can sometimes arrive while Lusine and Movses state that returnees are not psychologically prepared enough. ERSO is not yet a network with standardized principles and assistance but the value of it is underscored by Lusine and Movses.  
A further analysis of the cooperation of organizations is seen in table 7. Here the overlap and code co-occurences of “cooperation organizations” with other codes in the interview transcripts of the social workers is listed. 
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Table 7: Code co-occurrence of code “cooperation organizations” in Atlas.ti

Table 7 shows that: Caritas assistance, ERSO network, sustainable reintegration, tailor made assistance and training & schooling is most associated with cooperation of organizations. The co-occurrence with caritas assistance and ERSO network is logical since Caritas assistance comes from cooperation and the ERSO network is cooperation itself. The high co-occurrence with training & schooling comes from multiple times mentioned framework of getting training from other organizations while in Armenia. That leaves sustainable reintegration and tailor made assistance, meaning that cooperation organizations can enable sustainable reintegration while tailor made assistance is a result of the cooperation. 

To answer the research sub-question: How do Armenian returnees and social workers experience and evaluate the return migration policies of ERSO network NGOs? , returnees gave high grades as an evaluation of the policies. This would imply that they are content with the assistance they received and see little room for improvement. Nonetheless, when looking at their migration expectation, the expectations of return migration were not met. During the interviews several returnees expressed that the assistance was not enough for them to be prepared but mostly to be reintegrated. The social workers of Caritas on the other hand have a more favourable evaluation saying their organization provides better assistance than others in the field. Collaboration within ERSO is also evaluated positively. In spite of this, they confirm that assistance usually is not enough for the long term.    




[bookmark: _Toc504641312]Chapter 7: Preparedness to return

Now that the policies of the involved NGOs on return and how these policies are perceived and evaluated by social workers and returnees are analysed, this chapter will look at the impact of what these policies and assistance as listed in figure 7 have on making people ready and willing to return. 
Preparedness to return and the influence of pre-return policies on this is the first part of the morphogenesis cycle of return migration to Armenia as could be seen in figure 3. The preparedness of return and the pre-return policies later have an influence on reintegration. 
As the theories of preparedness to return and critical realism show, it is important to look at the pre-return stage since it is an integral part of the return migration process and the aimed goal of sustainable reintegration in Armenia. 
First, the levels of readiness and willingness to return of returnees are explored after which from interviews it is deducted how policies may helped them prepare for return. Then the data from interviews with social workers is used to analyse what they see in the level of preparedness among returnees. Lastly, data analysis and the use of Cassarino’s theory and critical realism answers the sub-question of: How do pre-return policies influence the perceived preparedness to return of Armenian returnees?

[bookmark: _Toc504641313]7.1 Personal experiences preparedness of return
The level of readiness and willingness to return, in other words the preparedness to return, of the interviewed returnees can be seen in table 8. 

	Returnee
	Readiness to return
	Willingness to return

	Arusyak
	3
	5

	Hovsep
	2
	4

	Hayk
	5
	5

	Khosrov & Kohar
	1
	1

	Levon
	5
	5

	Silvard
	4
	1

	Lenush
	1
	3

	Aram
	3
	5

	Rafael
	1
	2

	Ashot
	5
	5

	Spartag
	1
	1

	Gayane
	1
	1

	Average
	2,7
	3,2


Table 8: Level of readiness and willingness of return of returnees

Despite the efforts of the European ERSO NGOs, returnees say they have an on average fairly low readiness and willingness to return before the return migration to Armenia.   Five respondents said they were not ready to return and gave a score of 1 while four respondents gave a score of 1 on willingness to return meaning they were not willing to return. On the other hand, three respondents were ready to return and five were willing to return with a score of 5. A further analysis is needed to look at the underlying factors of their readiness and willingness and how pre-return policies have influenced this.  
While living in Belgium, Arusyak missed her family very much and it was her main driver for returning to Armenia and thus her main driver of her willingness to return. However, the European NGO did seem to have an influence on her being more willing to return. For Arusyak, the link to other people/organizations was an important factor: “It was better in Belgium, the medical treatment. But she was scared that it would get worse in Armenia. But she heard of assistance she could get and decided to go back.”  (Arusyak, personal communication, April 7, 2017). Caritas Belgium provided information on Caritas Armenia and arranged for her to get medical and business assistance after her return. 
Arusyak was very willing to return since she missed her family while the prospect of receiving assistance in Armenia made her more ready to return to Armenia. She had a strong agency in willingness to return while the pre-return social network assistance structure played an important part in her readiness to return. 
For Hovsep, the fairly high willingness to return came from the hopeless situation in the Netherlands as he saw it and the drive to keep on going. His residence permit was revoked and although he had the opportunity to process against that decision, he decided to return and start a life in Armenia. Hovsep’s agency was hereby the main driver for his willingness to return. Although he was somewhat willing to return, he didn’t feel ready to return since he was living outside of Armenia for seventeen years . Again his agency led to his level of readiness to return with the pre-return policies having a minor influence: “…ik denk dat met voorbereiding van kennis wat je kan verwachten waar je heen moet doen wat wel helder in mijn geval. Maar ik stond wel sterk in mijn schoenen van wat er ook gebeurd ik ben er klaar voor.” (Hovsep, personal communication, April 10,2017). Later he describes that despite not really knowing what to expect of the return, he had a plan to set up a business with the assistance and start a life in Armenia. Otherwise he wouldn’t have returned to Armenia. In this way, pre-return counselling in the form of social network assistance did have an influence on his willingness and readiness to return. So in other words, his agency was the main driver of his return and willingness and readiness while the pre-return policy structures had a small influence on this.
Hayk said in the survey that he was very willing and ready to return and in the interview mentions that the pre-return policies had an important influence in this: “…when he got medical assistance in Germany that made him ready to return, that made the decision to come back.” (Hayk, personal communication, April 12,2017). He does not elaborate much on what made him willing to return. In the survey he told that he was in the process of application of a residence permit and that he moved to Germany for medical reasons. This could mean that when he received medical assistance in Germany, the incentive to stay there was gone meaning he became willing to return to Armenia again. He then turned to Caritas Germany to organize his return. Thereby, his readiness to return was increased by the pre-return policies (Hayk,2017): “…he heard of Caritas, Caritas Germany when he was there. And if he would return assisted by them he would receive the benefit you know. And he wanted to get it, that his return would be organized, full package. Not just a ticket for the plane.” . Caritas Germany linking him to other people and organizations (social network assistance) also made him more ready. Concluding, the willingness to return of Hayk came for a large part of the pre-return structure of medical assistance and the promised assistance in Armenia. His high readiness to return also was largely attributed to the structure of social network assistance besides the promised assistance in Armenia. 
Khosrov and Kohar were not willing and ready to return. Like Hovsep, their chances of legally staying in the Netherlands were slim and the prospect of receiving assistance resulted in their return: “…they said if you don't want to go to Armenia, if you want to go with Armenia with this programme you will get 3000 Euros. If you don't return to Armenia we will deport them. That's why they decided to return.” (Khosrov & Kohar, personal communication, April 18, 2017). It seems their return was a last resort and not voluntary as they express that they didn’t want to go back to Armenia. Their grim and negative view on opportunities and life in Armenia made them not ready and willing to return. So when purely agency would decide if and when people would return, Khosrov and Kohar would have never returned. However because of structure, in the form of policies that limit their legal stay in the Netherlands and the pre-return assistance, they returned to Armenia.
In contrast to Khosrov and Kohar, Levon expressed he was willing and ready to return. His willingness to return came from his own: “…he want to go to Armenia and programme gave him uh the tools to do so. But he said like it's my own decision, like my life.” (Levon, personal communication, April 20,2017). His desire to “go back home” was the driver behind his willingness to return while the assistance in host country Belgium and the promised assistance in Armenia influenced his readiness to return: “Caritas Belgium told him about the programme that we have and help. He gets help in Armenia when return. So that made him more ready.” . His preparedness of return is thereby very similar to Arusyak in that his agency led to the high willingness to return. Structure in the form of pre-return medical and social network assistance and promised assistance in Armenia made him ready to return.  
Silvard was not willing to return and fairly ready to return. She doesn’t elaborate on why she wasn’t willing, however since she had no residence permit it is likely that she had to leave and choose AVR to get assistance. She said she did return voluntarily, meaning her willingness to return was similar to that of Khosrov and Kohar. The higher readiness to return can originate from the assistance she got in the host country and the prospect of receiving assistance in Armenia. The return migration process was made clear to her in Belgium: “…everything was clear to her uhm she knows everything about this process.” (Silvard, personal communication, April 20,2017). She also talked personally to a social worker of Caritas Armenia to explain what assistance she would receive and how the return process goes. Since Silvard does not talk about what made her willing or ready to return, it is difficult to analyse the role of agency and structure in this. However it can be derived that structure led to her return and social network assistance and information on the return process (structure) made her more ready to return. 
Like Hovsep, Khosrov & Kohar and Silvard, for Lenush the decision to return came from the prospect of not obtaining citizenship in the EU host country: “…if you don't want to go home voluntarily, return, she will get deported. That's why she decided to return to Armenia.” (Lenush, personal communication, April 21,2017). The social network assistance she got in Belgium had no effect on her being more ready or willing to return because she had a negative perspective of what life would be like back in Armenia. She worried her medical problems, her original migration motivation, would worsen once she has returned. In the end, the structure of pre-return policies and assistance had no effect on her preparedness of return.
Aram was one of five returnees who returned very willingly. He explains that it was his decision and desire to return: “I didn't accept Europe. He didn't, I didn't feel myself comfortable in Europe.” (Aram, personal communication, April 25,2017). The programmes and policies of Caritas Belgium didn’t have any influence on his willingness, but they did assist him in returning. According to Aram, especially the social network assistance where personal contact is made with Caritas Armenia and promised assistance there, was helpful for him. This didn’t result in him being very ready looking at the score of 3 for readiness, as he expected the life to be difficult in Armenia. His agency resulted in his willingness to return since he mentioned it was only his decision to return. The structure of pre-return policies mainly through social network assistance made him more ready to return. 
Rafael joins the list of returnees who’s decision to return came from no prospect of citizenship and the fear of deportation. His situation is somewhat different from the rest since he was in alien detention. Still it was his decision to return. He feels like he was integrated in the Netherlands and he wants his children to grow up there. Even though he knew of the help he could get from Caritas Armenia, he was not ready to return. He gave a score of 2 for willingness to return, which results from: “…ik weet dat als ik meewerk dan komt allemaal goed. Maar bereid was ik niet.”  (Rafael, personal communication, April 26,2017). He felt like if he returned voluntarily things would be better while his wife and kids remained behind in the Netherlands. No structure had a positive influence on him being more ready while his somewhat willingness to return originated from the structure of pre-return policies only since from his agency there was a strong objection to return to Armenia. 
Ashot was very ready and willing to return looking at the high scores he gave in the survey. His willingness to return came from him missing his home country while he also mentions that he felt like a second class citizen in Europe. Although he received a package of assistance in the host country and had the prospect of getting help in Armenia, his readiness to return also came from himself. Ashot: “Of course they helped him somehow in getting more ready to return… first is the person might be ready to return, not because the country help him. So he was by himself ready.” (Ashot, personal communication, April 27,2017). Concluding, the high readiness and willingness to return came for a large part from the agency of Ashot while structures like pre-return counselling provided tools to make the return easier. 
Spartag gave a very low score on readiness and willingness to return. The unwillingness to return originates from the negative prospect of living in Armenia especially in the medical field which was his migration motivation. Spartag did return voluntarily because: “They heard of the programme that's why, the Armenian Caritas programme. And the two thousand two hundred Euro. That's why they decided to return back to Armenia. Because uhm government in Belgium said you don't go voluntarily we will deport you or your family. That's why it's better to go back voluntarily with these two thousand Euros.” (Spartag, personal communication, April 27,2017). Social network and financial assistance proves to be an incentive to return, however Spartag still reported not being willing to return and voluntary return seems like a last resort. So structures like pre-return policies provided a tool for return but it had a very low influence on the readiness and willingness to return. 
Lastly, Gayane had a similar experience like Spartag. She expected the situation in Armenia to be difficult and that’s why she was not willing to return. She did go voluntarily because: “…they said we have a programme we can help you to start small business. That's why she accepted.” (Gayane, personal communication, April 28,2017). Again pre-return assistance structures like social network assistance were a tool for returning while she was not ready or willing to return. 

While some returnees return ready and willing making them prepared to return, others don’t return so ready and willing leaving room for improvement on pre-return assistance in preparedness of return. From the interviews, it can be derived that looking at the structure of pre-return policies from figure 7, link people/organizations, medical and general coaching on readjustment assistance are most important in making the returnees prepared to return. There is however always an interplay with agency where sometimes assistance has little effect and the prospect of getting deported is more determinative. 
In Cassarino’s theory on preparedness to return, information provision and resource mobilisation are mentioned as main drivers for preparedness. In my case, the social network assistance serves as information provision and is significant in preparing returnees. Resource mobilisation on the other hand doesn’t seem to be an influential factor as financial assistance is hardly mentioned. A reason for this is that apart from EU and national funds for return, returnees don’t receive assistance in cash but in kind. 

A further analysis on how pre-return policies influence preparedness to return is seen in table 9. It shows which codes in Atlas.ti co-occur with the codes readiness and willingness to return in the interviews with the returnees. 
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Table 9: Code co-occurrence readiness and willingness to return in Atlas.ti

The numerous co-occurrences with  cooperation organizations, future perspective and return migration expectation can be traced back to what returnees mentioned as the cooperation between host and origin country NGO’s and the assistance they would receive when they return. As early seen in table 6 and can be seen from the number of co-occurrences , this benefits the willingness to return more than it does readiness to return. This is the case for Arusyak, Hovsep, Hayk and Rafael  who said these structures influenced their willingness. Others like Spartag and Gayane choose AVR over deportation because of these structures while for Ashot and Aram agency was the only driver for willingness of return. 
Pre-return assistance is more interrelated with readiness to return. Arusyak, Hayk, Levon, Silvard and Aram were made more ready because of the structure of pre-return assistance. For Hovsep and Ashot, pre-return assistance structures also had an influence besides the strong will and agency in being ready to return. Medical assistance is equally associated with readiness and willingness and can be seen as part of the pre-return assistance. 
Readiness and willingness co-occur 11 times meaning that the two concepts of Cassarino are interlinked. 
Next, the interviews with the workers of Caritas Armenia are analysed. They give more of an overview of the trends they see relating to preparedness of return and if this in line or not with the findings from the returnees
[bookmark: _Toc504641314]7.2 General experience preparedness of return
In figure 10, the family network of pre-return made out of the interviews with social workers is given. Willingness (agency) and readiness (structure) are seen to be interconnected while pre-return assistance is a cause of readiness to return. Because the two concepts are interlinked, it can be argued that pre-return assistance can also partly be the cause of willingness to return. Migration experience is associated with both concepts of return preparedness meaning it can also take an important role in how prepared people are to return. 
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Figure 10: The pre-return family network in Atlas.ti

Angela (2017) mentions how she sees that if people have spent a long time in their new country, they are not willing to return to Armenia. They had a better life and more opportunities after migrating and return then only takes place deported or through AVR: “…is telling that hmm would never return. They would deport them or voluntary return like they tell you will not return we will deport you.”. So usually people are not willing to return but there are some exceptions of people who are homesick like Ashot or have a bad migration experience. The process of application for a residence permit can be long and tiring leading to a desire to go back to Armenia. This was especially the case for Hovsep. 
Besides an unwillingness to return, most people are also not ready to return as they are psychologically not ready to reintegrate and expect a lot from the assistance of Caritas Armenia (A.Ter-Vardanian, personal communication, April 12, 2017). A higher willingness and/or readiness to return can result from this but if the expectations are not met will lead to a more difficult reintegration process. Especially cases where the person has medical issues, it is troublesome to prepare them to return. Medical assistance can be given in the host country but continuing that in Armenia is difficult. Usually there is not enough money for check-ups and medical care. People with medical issues are afraid that this will happen making them less willing and ready to return. Arusyak and Lenush expressed this during their interview.
Lusine (2017) agrees with Angela in that for many people willingness to return is lacking and their return was more forced than voluntary: “…many of them wouldn't come back if they had a chance to stay there.” . The state authorities leave them with a choice to be deported or return voluntarily and then most people choose to return voluntarily. In that way they can get a better package of assistance in returning and reintegrating. This was the case for Khosrov & Kohar, Rafael and Spartag.   
Like Angela, Lusine says that the psychological preparedness to return is lacking and they are not prepared and ready for the difficulties but also the opportunities in Armenia. She also underscores that returnees with medical problems are less willing and ready to return. In some cases more medical assistance in Armenia can lead to a more prepared return: “…an elderly woman said do you not think I miss my country. I even miss the bread and the cheese of my country. If I know I would get the same medicine in Armenia as I get it here I would… take the next plane.” (L.Stepanyan, personal communication, April 18, 2017). 
Movses explains that generally people are not prepared and not ready to return. The reason behind this is that updated information on life in Armenia ranging from the political situation to medical services is not provided correctly in the host country. Movses doesn’t blame the NGOs in the host country for this but rather believes that it is impossible or very costly to provide this detailed updated information. Many people do know of the situation in Armenia like numerous returnees during the interviews said. However this is often second-hand information with no regard for nuances while they need Caritas Armenia to give the official right information. Therefore Movses (2017) says: “There are some prepared with few information but they are not well prepared.” .
The influence policies can have on willingness to return is small: “…a migrant in Europe is interested to return and he wants to find the situation, the situation of his home country. This kind of information…” (M.Hakobyan, personal communication, May 1, 2017). So a willingness to return comes from their own agency while structures can increase the readiness to return. This was often seen in the interviews with returnees and can be derived from table 9 and figure 10. 

Concluding, the morphogenesis cycle is used to look at the structure-agency interplay that takes place in return preparedness and to answer the sub-question: How do pre-return policies influence the perceived preparedness to return of Armenian returnees? .
As many returnees explained, they mostly had an agency in their willingness to return and in varying degrees in their readiness to return. Their agency or actions are in the theory of critical realism structurally conditioned but not determined. This is expressed in the willingness to return where returnees did have agency but it was conditioned through structural aspects of return migration policies and in numerous cases state authorities leaving people a choice for deportation or AVR. The returnees in this research had agency but were structurally conditioned. These structural conditions, including pre-return policies, influence social interaction and the interaction of structure and agency within readiness to return. Here structure predates agency meaning that for mostly readiness to return pre-return policy and programme structures give a starting position for the potential returnee. The returnee with his agency has to respond and participate in these policies and thereby in his preparedness to return. This could also been seen in the interviews. Overall, pre-return policies in the form of social network assistance had a fairly high influence in the readiness to return while willingness to return was usually outside of the control of pre-return policies.
A structural elaboration comes out of this which occurs in a later time period and will be discussed more in detail in chapter 8. 


[bookmark: _Toc504641315]Chapter 8: Reintegration into Armenia

Sustainable reintegration is often the ultimate goal of the ERSO NGO’s and often also the state authorities. It forms the end station of the return migration process and is the phase were the assistance in the EU host country and in Armenia are working towards. The (sustainable) reintegration is considered to be the responsibility of the returnee but the ERSO NGOs can provide a starting position to help guide this process. This chapter will answer the last sub-question: How do post-return policies of the ERSO network NGO’s provide a starting position for sustainable return of Armenians? 
The way in which returnees feel reintegrated or not is explored first. After the data from the social workers is analysed to understand how policies of the NGO’s can have provide a starting position for reintegration. Again the theories of preparedness to return and critical realism are used to analyse how return preparedness relates to reintegration and how structure and agency interact in reintegration.

[bookmark: _Toc504641316]8.1 Perceived reintegration into Armenia
[bookmark: _Toc504641317]8.1.1 Cases of reintegration
Arusyak seems to be fully reintegrated now that she is back with her family and she had  received the medical and business assistance. This assistance turned out to help her build up a life in Armenia as the family now has a small agricultural business with cows and she is feeling good. The return and reintegration assistance structures seemed to have provided her with a starting position to reintegrate: “…she feels like reintegrated. She’s happy to be back with son, back with grandchildren. They all live here. Her health is okay now, she got the medical support. She can live off the farm and yes she is reintegrated now.” (Arusyak, personal communication, April 7, 2017). Something that could’ve eased her reintegration process is her short length of stay in the host country and the feeling like not a lot has changed in Armenia. 
Although he expressed that he was enjoying life in Armenia now, the financial situation of Ashot was better before he returned than his current situation. He no longer has a business which was his original future perspective upon returning. Another aspect that is lowering his financial situation is the smaller pension he is receiving here compared to what he used to get in Belgium. Despite this, his agency is a driver of reintegration. He is not disappointed about the return to Armenia and is planning on starting a cattle micro enterprise to creating a source of income for him and his family. Ashot on his reintegration: “First no he was not considered himself to be reintegrated. Because he didn't work. Then he came back and everything was not like before. But now with the help of relatives and with the assistance of Caritas he feels reintegrated. And now he can uh see himself as reintegrated and build live.” (Ashot, personal communication, April 27,2017). On the aspect of social-cultural reintegration, Ashot feels like he’s back at the place of his childhood and traditional language. In the almost seven years living in Belgium, he did adopt a new in his eyes more European way of thinking but he didn’t mention that this caused any difficulties for reintegrating. 
In spite of his unemployed and his initial wish to start a taxi company, Levon considers himself to be reintegrated. He bought a car with help from Caritas and is now trying to provide for him and his wife. Even though he considers the situation in Armenia to be though and he doesn’t get any help now, he feels like it is his responsibility to create a source of income.  Agency thereby largely shapes his reintegration process. He had more difficulties with reintegrating into Armenian society: “…he feels now uhm reintegrated into Armenia, but it took some time. When he came here he had to learn again how it works even though he's Armenian you know. It is a process.” (Levon, personal communicaton, April 20, 2017). Readjustment to everyday life took some time and his financial situation is challenging, he feels like he is reintegrated into Armenia now but doesn’t know if he sees his future in Armenia or elsewhere. This can indicate that the reintegration is not sustainable. 
[bookmark: _Toc504641318]8.1.2 Cases of unaccomplished reintegration
Of the following returnees, pre- and post-return assistance has not resulted in reintegration for various reasons.
Aram didn’t express if he was either reintegrated or not but he indicated that it was difficult for him to set up a business. On the question if he feels reintegrated he answers: “In Armenia the situation is much worse but it is my country. What can I do.” (Aram, personal communication, April 25,2017). His initial future perspective when he just returned to Armenia was to set up a business and survive. So far he has not succeeded in starting a business but if he would get more assistance he would use it: “…to invest in agriculture. To get money out of the agriculture so that he has income and he build life in Armenia.” (Aram, 2017). This indicates that the will to reintegrate and build up a life in Armenia (his agency), which would be considered as a sustainable reintegration, is there but he couldn’t achieve that so far meaning he is not really reintegrated. 
Gayane got business assistance to start her own business. With the Caritas assistance she bought turkeys and chickens but they died of a disease leaving her unemployed. She is getting by in Armenia from money from her father. On her situation now in Armenia, Gayane (2017) says: “Is bad because she don't have a job, that's why.” . Because she has no income, she is not reintegrated in Armenia: “…she can't find a job and that's why she wants to go again to European country.” (Gayane, personal communication, April 28,2017). Her future perspective and reintegration in Armenia would be different if she had her own business and own source of income. Gayane doesn’t feel like she is reintegrated resulting her failed business and no income. Her advice for potential returnees is telling of her lack of reintegration as she advises people to stay in Europe no matter what. 
Hayk (2017) believes the overall socio-economic situation in Armenia is worsening. He himself however seems reintegrated: “…for him is okay, normal because he now has income generating activity. He has a source of income.” . His current situation is line with what his initial future perspective was upon returning, since he has started a functioning micro enterprise. He managed to start a farming business with the help of Caritas. Although his financial situation is relatively good, he doesn’t feel reintegrated yet: “…it’s because of the level of life in Armenia. And he mentioning for several laws. He always mentions that the laws in Germany are very good. But in Armenia the laws are not like Germany.” (Hayk, personal communication, April 12, 2017). Readjustment to everyday life stills needs some time. 
Hovsep expresses that he is planning on building up a live in Armenia, suggesting that he is sustainably reintegrated. However he has an agency of living day by day: “Wat er over een jaar gaat gebeuren, ik ben nu in ieder geval niet van plan om nu of morgen weg te gaan. Nee ik ben juist van plan om werk te zoeken, dochter die is zo oud om naar school te sturen. Om mijn zoon naar créche te sturen…” (Hovsep, personal communication, April 10,2017). Currently he is trying to set up a small welding business while adjusting to everyday life proves challenging for Hovsep who has been outside of Armenia for seventeen years. He understands how reintegration is difficult for returnees: “…in Nederland ben je vreemdeling maar krijg je zoveel van hun, je bent teruggekeerd naar je eigen land en je krijgt zo weinig. Nou dan zoek jij weer dat goede wat je achter te laten dat weer op te zoeken.” (Hovsep, personal communication, April 10,2017). Currently, Hovsep doesn’t feel reintegrated in a way similar to Hayk. The financial situation is fairly good but more readjustment to everyday life is needed. 
Similar to what happened to Gayane, Khosrov and Kohar got business assistance but the business failed and now they don’t have a business anymore. Like Gayane they had an agricultural micro enterprise: “They had more than forty pigs and more than twenty, they lose in one evening with all the pigs died because uhm a disease. For something like a disease and they lose in one evening twenty or thirty thousand dollars. And with this 1500 they give, they can't start the business for the pigs again.” (Khosrov & Kohar, personal communication, April 18,2017). As a result they are not reintegrated and express a desire to go back to the Netherlands. Their lack of reintegration is further expressed in them not seeing a future in Armenia: “…they don't feel like future is Armenia and don't feel reintegrated because of that.” (Khosvor & Kohar, 2017). Later they tell that they would like to go anywhere but Armenia. So although that Khosrov is a worker and they have a small source of income, they feel like their situation is very bad where they are not reintegrated and want to leave Armenia again. 
Lenush considers herself as 40% reintegrated. Although it would indicate that she is in some part reintegrated, there are still important aspects hindering her reintegration. In line with Gayane and Khosrov & Kohar, her small business with cows failed. On top of that, she has medical problems and is struggling to obtain the necessary medicines. As a result she wants to go back to Europe if she has the chance. Lenush describes her difficulties with reintegrating as follows: “She said I'm so tired, she wants the medics like in Belgium but it is a struggle…she can't get that from the government. That's why not reintegrated…” 
“She get angry because she don't get anything here. And she don't get work…” (Lenush, personal communication, April 21, 2017). Her ongoing medical problems and lack of work makes her not reintegrated. 
Rafael left behind his wife and kids and returned to Armenia after living in the Netherlands for fifteen years. He has a strong desire to go back to the Netherlands and be reunited with his family. Before he returns he does want to make sure that he is prepared to go back.
On his current situation in Armenia, Rafael (2017) explains: “…hoe voel ik mij nou, als een vreemdeling.” . He likes that he can speak Armenian in everyday life but still feels like a stranger while he is also unemployed.  This makes Rafael together with his desire to return to Europe not reintegrated. 
For Silvard, the return to Armenia was different as expected as she thought she would set up a cookery business or get a job. However this turned out to be challenging where she now has a job as an illegal worker. At first she also thought about going back to Belgium after a while. Silvard finds readjusting to the Armenian society and getting an official job challenging: “…she's not fully reintegrated because she think that uh you don't have job here. And also in the six years many things have changed and you feel yourself like a guest, not Armenian.” (Silvard, personal communication, April 20,2017). The level of reintegration for Silvard does seem to be higher than others as she now has an income while her future perspective is building up a live in Armenia. She thereby has an active agency in reintegrating. The chance for sustainable reintegration is there for which more readjustment to Armenia is needed. 
Spartag and his wife Reghine feel like in the seven years that they lived in Belgium, nothing had changed in Armenia. Although this makes reintegration into society easier, their situation makes it hard to achieve full reintegration. He has no source of income and needs medicine meaning he is only thinking of surviving and paying rent. Setting up a business or getting a job and thereby reintegrating is currently not in reach. Spartag considers himself a little bit reintegrated: “The life in Armenia is not good that's why. They don't get a lot of money. Her husband has a problem with his condition and there is no help.” (Reghine, personal communication, April 27,2017). He wants to leave Armenia if he has a chance. However since survival is mostly on Spartags minds, his future perspective is migrating again on the long run. Concluding, Spartag is somewhat reintegrated mostly in a social way but not sustainably reintegrated because of a lack of income and medical assistance. 
[bookmark: _Toc504641319]8.1.3 Overall reintegration of Armenian returnees
The socio-economic reintegration of the interviewed returnees is overall not accomplished yet. While three interviewed returnees can be considered reintegrated, ten returnees are not. The degree to which they are reintegrated or not varies. The three reintegrated returnees: Arusyak, Ashot and Levon all had a source of income and were socially reintegrated. Both Ashot and Levon expressed that the social reintegration and readjustment was a process and took some time. Some like Hayk, Hovsep and Silvard have a good starting position for sustainable reintegration because they have some source of income. They are not reintegrated yet since readjustment to everyday life remains challenging at times. This social reintegration is also unaccomplished by Rafael on top of the lack of economic reintegration in the form of an established source of income. Aram, Gayane, Khosrov & Kohar, Lenush and Spartag & Reghine are struggling with this kind of reintegration.  
Concluding, despite reintegration assistance, most returnees are not reintegrated yet. This is supported by findings of the survey. Results of the survey question: what is your future perspective?, can be seen in table 10.  
	Returnee
	Future perspective

	Arusyak
	Build up live in Armenia

	Hovsep
	Build up live in Armenia

	Hayk
	Build up live in Armenia

	Khosrov & Kohar
	Migrate in foreseeable future

	Levon
	Don’t know

	Silvard
	Build up live in Armenia

	Lenush
	Migrate in foreseeable future

	Aram
	Migrate in the long run

	Rafael
	Migrate in the long run

	Ashot
	Build up live in Armenia

	Spartag
	Migrate in the long run

	Gayane
	Migrate in the long run


Table 10: Future perspective of the returnees

Table 10 shows that while some have a future perspective of staying in Armenia and creating a life there, others see themselves migrating again. Of the latter, most are planning on migrating again in the long run. This means that reintegration may happen but a sustainable reintegration is lacking. The way in which pre- and post-return policies structures influenced the reintegration process or not is explored next. 

[bookmark: _Toc504641320]8.2 Policy influence on reintegration 
For people who return, first-need assistance is usually needed the most. Angela explains that in many cases people return with nothing in Armenia. Before they can work on creating a small business and working on sustainable reintegration, medical and housing issues need to be solved first. Angela (2017): “…it’s the first step, they cannot think about business or. They think about what to do first. I don’t have house so we help them with the house rent.”
For the returnees, an individual reintegration plan is made after a need assessment in line with the policies described in chapter 5. This is important because according to Angela the reintegration process for each person is different as the length of stay in the host country is different . Angela also (2017) makes a connection between the returnee’s preparedness and the reintegration : “Most people they are not ready to be reintegrated.”. As returnees are often not willing to return and not always ready to return, it makes the reintegration process after the return migration harder. In practice Angela sees that the assistance is really helpful and can change the direction of people’s lives while for some it is not enough to be fully reintegrated. The reason for this is the lack of money to give lasting reintegration assistance. After the emergent assistance and setting up a business the support stops, something Angela (2017) calls the continuation problem: “Sometimes you need a bit more money in order to help them to be fully reintegrated.” . 
The structures of Armenia’s economy and governmental policies are also not beneficial for the reintegration of returnees: “…we have much more problems here. It’s not sometimes enough for them to be reintegrated… Also government is common problem… There are a lot of people without job yes. There are a lot of people in poverty…That’s why it is difficult sometimes to help them to be reintegrated.” (A.Ter-Vardanian, personal communication, April 12, 2017). So post-return policies structures have little room to manoeuvre and stimulate reintegration agency with the limited amount of money and the situation in Armenia. People may also be used to the “free money” they got in Europe making them inactive. The cases where there is sustainable reintegration despite of this, are usually on the countryside according to Angela. Furthermore, governmental policies like the national migration action plan as described in chapter 4.3 are not effective.  

Concluding, because of a continuation problem policies usually provide for immediate assistance while more is needed for the situation in Armenia. Still returnees have to do the most on their own: “…we help them just to start walking, first step. But you need to teach him how to walk first. But I think we must better that we are trying to explain them that this is temporary help. You must thinking about your future plans.” (Ter-Vardanian, 2017). 
Lusine (2017) validates that most returnees return with nothing and first-needs assistance like housing or medical are covered. However, sustainable reintegration would occur if a full package of assistance is given including business assistance: “…if you provide somebody for example money to buy medicine or pay for the rent but you do not support him for creating income support, the money will be over and someone will be at zero again.”. Most successful businesses are the ones in cattle breeding and who received non-interest loans after the Caritas assistance ended. The non-interest loans, which are outside of the ERSO network assistance, provide an opportunity to combat the continuation problem. Compared to the countryside, reintegration in city regions is more difficult according to Lusine (2017): “…in Yerevan reintegration is not so easy because you should be highly skilled especially to be reintegrated easily. But among our beneficiaries most are low skilled. They are more vulnerable.” . 
Lusine (2017) also agrees with Angela in that length of stay in the host country matters for the reintegration: “…If a person was outside of the country for one year, in one year nothing changes. If he has been outside of the country for ten years…it is very difficult for them to be reintegrated. Because ten years ago we had another society, other economic conditions…” . Another aspect that can hamper the social reintegration process is the stigma of returning to Armenia being a failure. 
For Movses, the economic and political situation in Armenia is more determining for the reintegration than the assistance. He lists three main problems: the corruption, expensive medical treatment and few jobs available with also a low salary. Therefore the country is not developing and reintegration is challenging: “If the country is corrupted, the government is corrupted it is very difficult to establish a business. To work transparent, to earn your money here.” (M.Hakobyan, personal communication, May 1, 2017). He doesn’t blame people when they migrate again when these three issues obstruct sustainable return. Like Lusine, Movses mentions the non-interest loans as a good opportunity to reintegrate, but these are only granted to successful businesses who can reimburse the loan. 
An important factor of the success rate of businesses is according to Movses: “…the economical project is successful when they have some experience in the field. They are trained again in the same sphere.” .

[bookmark: _Toc504641321]8.3 A starting position for sustainable reintegration 
Reintegration remains the responsibility of the returnee and policies can only provide a starting position for reintegration. However, as was made clear in this chapter, outside structural factors influence the reintegration process of the returnee. The structure of post-return assistance is one of these factors.  The interplay between structure and agency in the reintegration process can be analysed using critical realism.
In general, the post-return assistance structures provides tools for sustainable reintegration and offers much needed first-day assistance. All returnees received assistance in readjusting the first period after return and with the exception of Rafael and Spartag assistance to set up a micro enterprise. Hovsep, Ashot, Levon and Aram had a strong agency in reintegrating. Yet Hovsep, Aram and to a lesser degree Levon are not considered reintegrated meaning the post-return assistance structures were not sufficient. 
In line with critical realism and the morphogenesis cycle, structure predates agency while past actions contribute to structural conditions which in turn influence social interaction. For the returnees, the post-return policies predate their actions/agency regarding reintegration. Meanwhile past actions of return preparedness contribute to the conditions of post-return assistance which influence the reintegration process. The outcome of this process and the success rate of this assistance could be seen in paragraph 8.1. Despite structures that should be favourable to reintegration, nine out of the twelve returnees are not reintegrated. In numerous cases did post-return assistance help them in starting a business but in the case of Khosrov & Kohar, Gayane, Lenush failed. Others like Aram and Hovsep are still struggling to maintain the business and the source of income. A failed business can be considered as the responsibility of the returnee’s agency. It occurs in a stage in the morphogenesis cycle where actions are the determining factor not structure nor an interplay between them. However when the post-return assistance is not effective or of good quality, there is no good starting position for the returnee to reintegrate on his own.
When the business has failed, the situation of the returnee is as bad as when they first returned to Armenia with nothing. However now they don’t receive assistance anymore meaning they’re back to zero and not reintegrated. Angela and Lusine recognized this problem as the continuation problem due to a lack of money. Post-return assistance betters the lives of returnees but the amount is not enough to give them a good starting position for sustainable reintegration. 
Movses sees more of a problem in the corrupt bad economy making it very difficult for returnees to reintegrate and post-return policies to change their lives for the better. So besides the post-return assistance structure, reintegration is also structurally conditioned by other structures like a changed Armenian society, a stigma on returnees, corruption and a bad economy. 

Concluding, an answer can be given for the sub-question of: How do post-return policies of the ERSO network NGOs provide a starting position for sustainable return of Armenians?

The post-return policies are focused on assisting people in readjusting to Armenia. In practice this takes the form of first-day assistance where urgent issues like housing and medical problems are tried to be covered. Apart from that, business assistance is seen as an important way to reintegrate people. The returnees who received business assistance were able to start a small business and thereby the post-return policies have provided a starting position for reintegration in conjunction with the vital first-needs assistance. 
However the success rate of the business varied and thereby also the overall reintegration of the interviewed returnees. In numerous cases businesses have failed or are still struggling to survive. Most returnees are not reintegrated in a social and/or economical way. 
So although the post-return policies provide a starting position in business support and first-day assistance, sustainable reintegration is lacking behind. The cause for this can be outside structural conditions like Armenia’s bad economy or the agency of the returnees. Nevertheless, the post-return policies structures are not on the level that they provide a starting position where with agency of the returnees reintegration is achieved. A continuation problem makes the reintegration policy structures short termed. An emphasis on micro enterprise, a largely absence of training & schooling and link people/organizations assistance makes it hard for the agency of returnees to lead to reintegration. 

 










[bookmark: _Toc504641322]Chapter 9: Conclusion

Looking back at the opening quote of this thesis, “laughing at such stupidity”, policies on return migration can in the eyes of the public be ineffective and illogical. Return migration remains a political salient matter and throughout Europe more and more countries are adopting programmes to assist people who want to return. Sustainable return where a person is fully reintegrated and builds up a live in the origin country is often the aim of the programmes. Nonetheless, monitoring studies or research on the effectiveness of policy implementation and achieving sustainable return have been scarce. Either the influence of policy on the return migration process is left out or one aspect of the process is highlighted and examined. In this thesis, policy implementation and the impact on return preparation and reintegration is critically analysed keeping in mind the policy objective of sustainable return.
My research focused on the policies of NGOs part of the ERSO network who collaborate within the network and with NGOs in the countries of origin. The result is a return migration process where multiple organizations in different countries work in a specific national and institutional context on assisting voluntary returnees. Within assisted voluntary return, the structures of assistance programmes and the agency of returnees interact making AVR to Armenia a complex process.  The theories of return preparedness and critical realism allowed me to analyse such complex process and the structure-agency interplay across different time periods and countries. 
From this analysis, the main research question is answered: What is the role of NGOs that are part of the ERSO network in creating conditions for sustainable return in the Armenian case?
To give a comprehensive answer to this question and the several themes that form the main research question, the four sub-questions will be examined and answered first. After this, the main research question constructing the thesis will be answered. Next, recommendations for the policies analysed and for further research on the topic are discussed. Concluding, a critical reflection is given with an elaboration on research limitations and the relation of this research to existing relevant literature. 

[bookmark: _Toc504641323]9.1 Answering the research questions
[bookmark: _Toc504641324]9.1.1 Sub-question 1
What are the policies of ERSO network NGOs on assisted voluntary return migration to Armenia?

Before the return assistance policies are analysed in the following sub-questions, sub-question 1 deals with how the policies are constructed. EU funds and instruments aimed at harmonizing return policies across Europe together with national programmes on return form the institutional context under which ERSO NGOs operate. The ERSO network also aims at harmonizing return assistance and creating a synergy in AVR. In practice, NGOs retain freedom in their assistance provision while differences in the assistance programmes exist mainly in the field of resource mobilisation. Nevertheless, ERSO instruments like a quality framework together with the monitoring guideline has led to similar policies on return preparation and reintegration. Through a focal point system, host country NGOs collaborate with origin country NGOs where the returnee is directed to the NGO origin country with an agreed upon package of reintegration assistance. 
The basis of the policies within the network consists of: tailor made assistance, a community based approach and capacity building measures in the country of origin. Assistance is divided into three categories namely: economic, psychosocial and social network, with several sub-categories. Both pre- and post-return return policies are constructed this way and respectively targeted at return preparation and reintegration in line with Cassarino’s theory and view on return migration. The aim of the NGOs is that all three categories of preparation and reintegration are covered. 
To give an concluding answer to the sub-question, policies of host and origin country ERSO NGOs are harmonized and share the same assistance framework. Return preparation and reintegration support is constructed around the three categories of assistance: economic, psychosocial and social network.  
[bookmark: _Toc504641325]9.1.2 Sub-question 2
How do Armenian returnees and social workers experience and evaluate the return migration policies of ERSO network NGOs?

After examining the return policies and how they are constructed, the experiences of returnees and social workers with these policies learns what their effect is in practice. In the survey, returnees evaluate and grade the policies highly. This would imply that they are content with the assistance they received and see little room for improvement. A further analysis showed that the policies weren’t as effective or sufficient. Generally, expectations of return migration revolved around setting up a micro enterprise and thereby reintegrating. Most of the returnees received micro enterprise assistance but not all managed to establish lasting micro enterprises. In other words, their return migration expectation was not met.
Interviews with the returnees and Caritas employees show a more critical view on return assistance programmes. Some returnees express gratitude for the help they received in preparing for return and starting a life in Armenia. Social network assistance in the form of information provision in the host country was valuable while micro enterprise assistance helped start a business in Armenia. However, generally the assistance wasn’t enough for a lasting micro enterprise and reintegration. Others mention that assistance focused too much on economic assistance while psychosocial assistance was mostly missing. All expressed a need for more reintegration support. In contrast, the employees of Caritas Armenia implementing the assistance explained that Caritas delivers more social assistance compared to other organizations in Armenia working with returnees. They do however in line with the returnees experiences say that more funding is needed to achieve sustainable reintegration. First medical check-ups and starting businesses are covered but no follow-up assistance to create lasting reintegration is given. This is called the continuation problem and affects the majority of the people who don’t receive a non-interest loan from Caritas. Apart from that, more emphasis on training is necessary. On the other hand, employees of Caritas experience that agricultural businesses from people with experience and aided by non-interest loans are highly successful. They evaluate the collaboration within the ERSO network favourably and see the benefits of the network. However, policy harmonizing instruments like the quality framework haven’t been implemented yet. On the situation pre-return, Caritas social workers experience that psychological preparedness is often lacking and updated information on the situation in Armenia hard to deliver for host country NGOs.
Concluding, return preparation policies were mostly experienced favourably with clear information on the return process and situation in Armenia. Armenian returnees express gratitude for the given assistance as it helped them start up a live in Armenia. There is however a need for more assistance to be fully reintegrated. The social workers acknowledge this and call this the continuation problem. Cooperation with the European NGO partners is good but more could be done on psychologically preparing the returnees. 
[bookmark: _Toc504641326]9.1.3 Sub-question 3
How do pre-return policies influence the perceived preparedness to return of Armenian returnees?

This research question dealt more with the structure-agency interplay which is a central theme to my thesis. It discusses the pre-return stage and the first part of the morphogenesis cycle of return migration to Armenia. 
In spite of return preparation assistance in the host country, the levels of readiness and willingness to return as graded in the survey are fairly low. Many returnees express fear for going back to Armenia and the life there, making them not ready and willing to return. For some, the possibility of deportation was an important influence in being prepared to return. Pre-return policies did have an influence on preparedness to return mainly in the form of link people/organizations, medical assistance and general coaching on readjustment part of respectively social network and psychosocial assistance category. Earlier analysis in Atlas.ti showed that starting a micro enterprise was related to return migration expectation making the returnees more willing to return. Readiness and willingness to return are interrelated concepts but generally pre-return policies made the returnees more ready while it had less influence on willingness to return. 
The social workers of Caritas explained that it is very difficult to prepare someone to return to Armenia. Especially people with medical issues are less ready while updated information on the situation in Armenia is not always present at the European NGO.  
When looking at the critical realism theory, most returnees had an agency in their willingness to return and in varying degrees in their readiness to return. Their agency or actions are structurally conditioned but not determined. This is expressed in the willingness to return where returnees did have agency but it was conditioned through structural aspects of return migration policies and in numerous cases state authorities leaving people a choice for deportation or AVR. So the returnees in this research had agency but were structurally conditioned. These structural conditions, including pre-return policies, influence social interaction and the interaction of structure and agency within preparedness to return. Here structure predates agency meaning that for mostly readiness to return pre-return policy and programme structures give a starting position for the potential returnee. The returnee with his agency has to respond and participate in these policies and thereby in his preparedness to return. 
To answer the research sub-question, pre-return policies had a considerable influence in the readiness to return. Structures of social network assistance and certain sub-categories of psychosocial evidently made returnees more ready to return but their agency remained the dominant influencer in readiness to return. A more positive return migration expectation because of pre-return policy structures made most returnees more willing to return. However, pre-return policies had a limited impact on willingness to return as it was mostly the result of agency. Pre-return policies in general provided tools for return to returnees who for various reasons choose to return on their own accord.
[bookmark: _Toc504641327]9.1.4 Sub-question 4
How do post-return policies of the ERSO network NGOs provide a starting position for sustainable return of Armenians? 
Sub-questions 4 relates to the last part of the return migration process: reintegration where thus sustainable return is achieved. 
When looking at the reintegration levels of the interviewed and surveyed returnees, some are reintegrated in Armenia after returning. Five returnees had a future perspective of building up a live in Armenia. Some express that they feel back at home and that the structure of post-return assistance helped creating a starting position for reintegration. Still, agency in the form of readjusting to the Armenian life took some time and was not always easy. Others express that they are not reintegrated. In numerous cases, micro enterprise assistance helped set up a business but it failed creating a situation where the returnees are not reintegrated and have nothing left. As a result, they have a desire to go back to Europe or by all means leave Armenia. The combination of the difficult socio-economic situation in Armenia, the shortcoming post-return assistance and not meeting the return expectations lead to an absence of reintegration and thus sustainable return. 
The social workers of Caritas see that in practice first-needs assistance is desired the most where urgent issues like housing and medical problems are tried to be covered. Apart from that, business assistance is seen as an important way to reintegrate people. The returnees who received business assistance were able to start a small business and thereby the post-return policies have provided a starting position for reintegration in conjunction with the first-day assistance. They acknowledge the difficulties of creating a lasting business as numerous businesses of the returnees had failed or are struggling to survive. Post-return policies have a limited amount of space to manoeuvre with the bad economy in Armenia and limited funding for assistance. These structures predate the agency of reintegrating, in line with the theory of critical realism and the morphogenesis cycle. 
Concluding, post-return policies help overcome the first obstacle of reintegrating in Armenia. First-needs assistance like housing, medical check-ups and setting up a business are covered creating a starting position for sustainable return. However, both the interviewed returnees and the social workers of Caritas state that the provided reintegration assistance is not enough to be fully reintegrated. Outside structures like a bad socio-economic situation in Armenia and corruption but also inexperience and agency of the returnees leads to failed businesses and failed reintegration. So post-return policies provide a rather weak starting position for reintegration in a structural context of a bad Armenian economy, corruption and a poor health care system.

[bookmark: _Toc504641328]9.1.5 Main research question
By combining the answers of the four research sub-questions and using the theories of preparedness to return and critical realism, an answer can be given to the main research question: 
What is the role of NGOs that are part of the ERSO network in creating conditions for sustainable return in the Armenian case?

The core underlying theme of my research has been how returnees react and work with the return policies and how those tailor made policies react and listen to the needs of the returnees. Critical realism was used to analyse this structure-agency interplay over different time periods and countries. The preparedness to return theory analysed the pre-return phase in retrospect with the hypothesis that a more prepared returnee would reintegrate better after the return. 
Both pre- and post-return policies were researched so that the full return migration cycle and the structure-agency interplay in that was analysed. All the NGOs that helped the returnees in my case work with the same quality framework and view on return assistance. Pre-return policies of NGOs in Belgium, Germany and the Netherlands focus on return preparation. Social workers of Caritas stated that psychological preparedness here was lacking behind but collaboration within ERSO was good. Returnees evaluated the policies favourable notably the clear information provision and the link people/organizations. However as my case study showed, it was difficult for the European NGOs to have an impact on the readiness and willingness to return and thus on the agency of the returnees. Structures of mainly social network and medical assistance did increase the readiness to return and to a lesser degree the willingness to return. Nonetheless, returnees returned to Armenia not very prepared. Pre-return policies had a role of being an incentive and providing tools for an easier return while agency was the main influencer of preparedness to return.  
Once in Armenia, the structure-agency interplay and the next part in the morphogenesis cycle took place: the interaction between post-return policies and the returnees with the goals of (sustainable) reintegration. The structural conditions of post-return policies but also a corrupted system and bad economy influenced the social interaction or reintegration process in line with the theory of critical realism. Housing, micro enterprise and medical assistance formed the main support structures post-return. Post-return policies mainly had a role of providing first-needs assistance and overcoming the first obstacles of reintegration. This support was much needed for the returnees and provided some starting position for sustainable return. Agency of returnees should be the main driver behind reintegration and policy structures only provide a starting position for sustainable return. 
However because of an assistance continuation problem,  the ultimate goal of ERSO NGOs namely sustainable return/reintegration was often not achieved. Businesses were set up but failed or are struggling to survive either because of inexperience (agency) but mostly because of a lack of continuing assistance (structure) and outside structures like a bad economy. Post-return policies thus played a vital role in overcoming the first obstacle of reintegrating but was mostly not enough to provide a solid starting position for sustainable return. 
An overall answer the main research question can be given by looking at the used theories of critical realism and preparedness to return. Cassarino in his theory made the hypothesis that prepared returnees would reintegrate better. By comparing the preparedness of the Armenian returnees (table 8) and their reintegration level (table 10), one can see that generally the more prepared returnees correlate with the returnees who see their future in Armenia. This is in line with the morphogenesis cycle were past actions related to return preparedness contribute to tailor made post-return policies and reintegration.
Concluding, in the Armenian case ERSO NGOs played a contributing role in return preparation being an incentive and tool for AVR. After return, the reintegration assistance programmes had the role of accustoming returnees to Armenia, cover their first needs and give a minor starting position for sustainable return. Keeping in mind the returnees agency and outside structural factors, the NGOs policies created weak conditions for sustainable return to Armenia.  

[bookmark: _Toc504641329]9.2 Recommendations
Following the conclusions made in chapter 9.1, several recommendations can be given for the policies of ERSO NGOs in the host country, Caritas Armenia, the ERSO network and further research. Thereby it forms the stage of structural elaboration in the morphogenesis cycle. The recommendations will be discussed separately below. 
NGOs in Belgium, Germany, the Netherlands but also possibly in other countries that are part of the ERSO network, provided valuable assistance in return preparation and information provision. It is thereby important that host country NGOs are clear about what assistance they can receive in Armenia but it only provides you with a starting position. Returnees have to reintegrate themselves but with constructive tools from reintegration assistance. 
The host country NGOs struggled with making people more ready and willing to return. Willingness to return proved difficult to be increased because of policies. There is more room for improvement in making people ready to return. Host country NGOs should try to provide more training&schooling for the returnees accompanying a business plan by referring to training&schooling organizations. This can learn potential returnees valuable lessons in setting up and maintaining a specific business whereas education in Europe is often well-regarded. Readiness to return is thereby improved while it may also improve the willingness to return since returnees can feel more confident about their chances in Armenia. Workers of Caritas mentioned how the most successful businesses are the ones done by people with skills/experience. In my case study, numerous businesses failed while almost no one received training&schooling in starting a business. So instead of giving poultry in Armenia to breed, give agricultural business trainings. More emphasis on this aspect of pre-return assistance and long-term needs can lead to more sustainable return. 
For reintegration assistance implemented by Caritas Armenia, the same recommendation can be given. Training & schooling can also be provided after return. The social workers mentioned that trainings are available but none of the interviewed returnees followed them and most are directed towards women. I believe however that it is better to start early in the migration process and morphogenesis cycle with training so that someone can upon return start a business in Armenia prepared. 
In practice, Caritas has a limited room to manoeuvre to provide a starting position for sustainable return. The continuation problem and a lack of reintegration assistance in all three categories: economic, psychosocial and social network are a result of too little funding. A result is a weak starting position for reintegration and an incomplete reintegration. This doesn’t mean that Caritas Armenia has no points of improvement. Among the interviewed returnees, the focus in reintegration was on practical economic assistance while more emphasis on general coaching to readjustment and thus the social part of reintegration is necessary. Social network assistance was also largely absent among the interviewed returnees. Directing people to other aid organizations and for example the state employment agency could help expand the amount of assistance returnees receive and thereby overcome the funding and continuation problem. Another recommendation and the same for pre-return policies is more emphasis on business trainings so that people learn how to do business and work with the Armenian economy and laws. 
Apart from the NGOs, recommendations can be given for the ERSO network that they are part of. Cooperation within the network was evaluated favourably and instruments for harmonizing policies are in place. However the implementation and follow up of the policies seems to be lacking. Lenie of VWON and Movses of Caritas expressed that the quality framework is not fully implemented yet. Through trainings and meetings, social workers should become more aware and familiar with the framework and guidelines so that a more unified policy can be achieved.
A possible recommendation for the network is to include non-interest loans in its policy framework. In my case study it proved to be an important factor in establishing a successful business and thus successful reintegration. Non-interest loans should then be given in combination with trainings to increase the chances of a lasting micro enterprise.
So for both the NGOs in the host and origin countries and the ERSO network, recommendations can be given to modify the policies for a better starting position for sustainable return, within the limited amount of funding. 
This thesis produced several conclusions and recommendations on return policies of ERSO NGOs in the Armenian case. Further research can enhance the findings in and the understanding of return migration and reintegration. More respondents for the Armenian case would increase the credibility of my research. It is however important that the in-depth interviews remain the main data collection method as personal experiences are essential for understanding the interaction between policies and people. Besides more respondents, more cases can lead to a supplementary understanding of return migration. By researching multiple cases with the same theoretical framework and methodology, the importance of country specific contextual factors can be derived as it is the only differentiating variable. 
A final recommendation for further research is to actively follow returnees during their return migration. Data collection in the host and origin country can lead to a more in-depth analysis of the morphogenesis cycle of return migration. Then migrants aren’t asked in retrospect how their return preparation was constructed while the structure-agency interplay can be analysed during its occurrence. 

[bookmark: _Toc504641330]9.3 Critical reflection 
This research has contributed to a better understanding of the return migration process. Finally, I will examine how my research and its contribution to understanding return migration fits in the wider academic debate on return migration and structure-agency. This chapter will give a critical reflection on this thesis generally, relations to prior literature and the research limitations.

As was explained in chapter 1.2, my thesis is of scientific relevance as it engages with the current knowledge gaps on return migration (policies) by performing a longitudinal monitoring study. The outcomes of this study thereby contribute to the wider debate on return migration. Two theories were used as a framework to analyse the return preparation and reintegration process and the influence of policies on that. Lessons learned here can also contribute to the understanding and applicability of the theories of return preparedness and critical realism.
Cassarino’s theory on return preparedness has as hypothesis that a more prepared returnee reintegrates better and information provision and resource mobilisation construct return preparedness. In my case study, information provision evidently was an important factor of return preparedness. Social network assistance in the form of link people/organizations helped provide people with updated information on Armenia and what kind of assistance they could receive. Resource mobilisation on the other hand did not seem to take a prominent role in return preparation. For some, obtaining of financial resources through EU funds was an incentive for AVR while most expressed the importance of social network assistance and governmental pressures as incentives for return. A possible explanation for this can be that the return process of assisted voluntary returnees differs from voluntary returnees although both leave mostly by their own choice. Return preparation is however orchestrated by organizations who may have a different focus than that returnees on their own would have.
Critical realism and the morphogenesis cycle was an useful theory needed to perform a longitudinal study on return migration and the influence of policies on people. Structure and agency is viewed as two different concepts in contrast to other structure-agency theories. Structures have emergent properties and exist regardless of agency. ERSO NGO policies are however more fluid structures. Assistance is based on the returnees needs and tailor made meaning it is altered to the agency of the returnees. It would therefore seem that structure and agency are not separated as other theories like Giddens structuration theory explain. Critical realism however takes this into account and explains the structure-agency interaction via the morphogenesis cycle while maintaining a clear difference in structure and agency herein. Agency has influence on structure but it also predates structure as in my case where the assistance programmes are in place. Later it is tailor made and in accordance with the needs of a specific returnee who applies to the programmes. 
A more general reflection on my research relates to the ERSO network. Policies of the network members in theory are harmonized but in practice it turned out that more implementation of the quality framework and monitoring study can be done. Some differences exist among the host country NGOs mostly related to resource mobilisation. As previously explained this aspect was mostly not significant while the minor differences among policies still allowed for an analysis of the ERSO network as a whole.  
Related to existing literature, the few monitoring studies done like IOM’s policy monitoring study of return to Afghanistan mentioned points of improvement: more focus on vulnerable groups, increase in cooperation between return organizations, returnees are satisfied with short term help but need further (financial) help and improved linkage between trainings and labour market. My study has similar recommendations and points of improvement like need for trainings and long term assistance. However not only financial help is needed as medical assistance and coaching on readjustment besides training&schooling proved important. This research has also produced outcomes and recommendations for the situation pre-return, something that was lacking in previous monitoring studies.

Lastly, I experienced some limitations during this research related to methodological challenges and ethical dilemmas. 
Triangulation of data was sought and the combination of surveys and semi-structured interviews proved helpful to cross-check findings from the survey with the interview. Initially the goal was to interview and survey 15 returnees to get a comprehensive understanding of the return migration process. In the end, I was able to interview 12 returnees, one consisting of a couple. Respondents were difficult to find and the language barrier proved difficult to explain what kind of respondents I needed. An unexpected holiday shortened the already limited time in Armenia. Still,  I am content with the amount of people interviewed as their experiences are analysed in-depth and give me a thorough understanding of how their return preparation and reintegration was shaped. 
These returnees experiences also could be a potential limitation as they could be blurred while people may act in surprising ways to policy structures. Some returnees were not very responsive of the questions asked. It can therefore be difficult to make generalisations and conclusions. The dependence on interpreters was another hindering factor as I had limited control on how the translator asked the questions and translated the answers. Yet without the interpreters I wouldn’t have been able examine the experiences of returnees. To combat the possibility of the research becoming more of relay of personal stories, policy structures were analysed separately while the addition of a survey ensured more comparable objective data. 
A more ethical dilemma that occurred is that the lives and experiences of returnees are researched. Most have dealt or are dealing with poverty, hunger, insecurity and so forth. These very personal stories should be handled carefully and with respect. Besides that, it was sometimes difficult to visit someone’s home who has little to nothing, conduct an interview and survey and leave again. The sometimes harsh lives of the returnees underscores the societal relevance of this research. 
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Introcution

Q1: Could you first introduce yourself, this organization and the work you do at this organization?
(look at monitoring guideline bullet points)

Q2: How does Caritas diversify itself from other organizations dealing with return migration and reintegration?

Q2: What common characteristics and issues do you identify with Armenians who returned to Armenia? 
(socio-economic status, migration experience)

Q3: Do you think returnees return ready and willing?

Q4: What could Caritas or Vluchtelingenwerk do to improve the readyness and willingness to return? 
(focus more on host or receiving country?)

Q5: What services does Caritas offer in term of reintegration assistance?
(which services are the most important for returnees?)

Q6: How does Caritas view sustainable return, what is the goal of the programmes?
To what extent, hoe ze bijdragen aan een goede startpositie

Q7: How would you evaluate the cooperation between Caritas and Vluchtelingenwerk or other partner organizations in the host country?

Q8: How much do you notice of the ERSO Network in your daily work?

Q9: What does the national government do on return migratin and reintegration?

Q10: On what aspect could Caritas do more to stimulate reintegration and sustainable return?


Thank you
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Introduction

Q1: How would you describe your return migration to Armenia?
(expectations vs reality)

Q2: What was your initial future perspective on return to Armenia?
(see how it changed from answer last survey question )

Q3: In what way was it clear to you what to except from return?

Q4: You mentioned that you felt (1-5) ready to return, how did the programmes in the host country assist you in being ready to return?

Q5: You mentioned that you felt (1-5) willing to return, how did the programmes in the host country assist you in being willing to return? 

Q6: From the listed services in the survey, which services you feel helped you in creating a starting position for life in Armenia? And why? 

Q7: What in your opinion was missing from the services provided by host country/Caritas?

Q8: How did you experience the interplay between organizations involved in return?

Thank you
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Dear sir/madam, my name is Pepijn van den Eerenbeemt. I am a student from the Netherlands studying return migration from the EU to Armenia. I want to research the policies on return migration and how it helps people return to Armenia and reintegrate. Therefore I would like to ask you a few questions regarding your experience with your return migration and the services you received. This can help me to give recommendations for future work and assist returnees even better. I would also like to ask your permission to record this interview. This will only be for my own use to rehear it whenever necessary. Results coming from this interview will not be published. 
So first I have a few personal questions.

Name (Optional)



Age:



Marital status:
· single 
· married
· widowed
· separated

Occupation:
· student
· worker
· housewife
· unemployed

Host country:
· Belgium
· Germany
· The Netherlands

Length of stay in host country:



Legal status at moment of return:
· residence permit
· temporary residence permit
· in process of application
· no residence permit

Migration motivation:
· medical 
· economical 
· political
· social

For the next part, I would like to ask some specific questions about your return migration.

What services from NGO host country did you receive? 



· housing		
· training and schooling
· legal counselling	
· job search counselling 
· micro enterprise counselling	
· airport assistance
· link people/organizations 
· other, namely:
· strengthen social network
· general coaching on readjustment
· airport assistance	
· family tracing/reunion
· family mediation	
· medical assistance	
· psychological assistance

	

What services from Caritas did you receive? 

· housing		
· training and schooling
· legal counselling	
· job search counselling 
· micro enterprise counselling	
· airport assistance
· link people/organizations 
· other, namely:
· strengthen social network
· general coaching on readjustment
· airport assistance	
· family tracing/reunion
· family mediation	
· medical assistance	
· psychological assistance
From the above listed services, which were the most important for you? 
(multiple options possible)
[image: ]
From the above listed services, which were the least important for you?
(multiple options possible)
[image: ]
On scale from 1 to 5, how ready did you feel to return to Armenia before the point of return
· 1
· 2
· 3
· 4
· 5

On a scale from 1 to 5, how willing did you feel to return to Armenia before the point of return
· 1
· 2
· 3
· 4
· 5

On a scale from 1 to 5, how would you grade/evaluate the programmes of host country?
· 1
· 2
· 3
· 4
· 5

On a scale from 1 to 5 how would you grade/evaluate the programmes of Caritas?
· 1
· 2
· 3
· 4
· 5

What is your future perspective
· build up live in Armenia
· migrate again in the foreseeable future
· migrate again on the long run
· Don't know			

Now I would like to ask a few additional questions to this survey
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List of codes returnees interviews:
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List of codes social workers interviews:
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Family networks of social workers:
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