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Contigo Perú – Arturo ‘Zambo’ Cavaro & Oscar Avilés
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Cuando despiertan mis ojos y veo
Que sigo viviendo contigo Perú
Emocionado doy gracias al cielo
Por dar me la vida contigo Perú
Tu eres muy grande
y siempre lo seguirás siendo
Pero si todos estamos contigo Perú
Sobre mi pecho
Yo llevo tus colores
Y están mis amores contigo Perú
Somos tus hijos
Y nos uniremos
Y seguro que triunfaremos contigo Perú
Unida la costa
Unida la sierra
Unida la selva
Contigo Perú
Unido el trabajo
Unido el deporte
Unidos el norte, el centro y el sur
A triunfar peruanos
Que somos hermanos
Que sea la victoria nuestra gran gratitud
Yo si puedo darte mi vida
Y si yo muriera
Tendría la dicha de unirme en la tierra contigo
Contigo Perú
Ojala pudiera darte mi vida
Y cuando yo muera unirme en la tierra
Contigo Perú
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When my eyes awaken and I see
That I still live with you, Peru
Touched, I express my gratitude to heaven
For giving me life with you, Peru
You are very big
And you will always be
But if we are all with you, Peru
On my chest
I carry your colours
And my loves are with you, Peru
We are your children
And we are united
And surely that we will be succeed with you, Peru
Binding the coast
Binding the mountain range
Binding the jungle
With you, Peru
Binding the work
Binding the sport
Binding the north, centre and south
To triumph Peruvians
That we are brothers
May victory be our great gratitude
If I can give you my life
And if I died
I would have the joy of joining the earth with you
With you, Peru
I wish I could give you my life
And when I die joining the earth
With you, Peru
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Preface
On a cloudless day, somewhere at the end of September 2016 I stepped into Lothar Smith’s office at the
Thomas van Aquinostraat in Nijmegen to have the first conversation about the topic of my master’s
thesis. Apart from ‘something related to the informal economy’ did I have no idea what I wanted to write
my thesis about. One thing I was certain about, I wanted to remain in the Netherlands; I had just returned
from a 7-month world trip and preferred to be in The Netherlands for a longer period. Moreover, if I
would go abroad for the research at all, I would like to go to Latin America and I only spoke some basic
Spanish, which was not an ideal starting point for interviews and conversations to collect data. When I
left Lothar’s office three quarters later however, I was certain about one thing: my intention of
remaining close to home was gone. The arguments: “You can learn Spanish” and “In six months you will
probably think differently about not wanting to go abroad” had made the difference. I was going back to
Latin America and after some conversations with Christien Klaufus at the Centre for Latin American
Research and Documentation (CEDLA) in Amsterdam, I knew it was going to be Lima, to do research
after flower vendors at the largest cemetery of Latin America.
A short year later, I landed in Lima. After a long journey, I arrived early in the morning at Aeropuerto
Jorge Chavez. My host parents picked me up and we drove in a Mercedes through the slums of Callao
towards Miraflores. I immediately started to see informality and the differences within the city
everywhere around me. The five months that followed brought me to all different places in Lima and in
contact to different kinds of interesting people. Living in Miraflores and researching in Villa Maria del
Triunfo brought me valuable insights in the way wherein cities work. Nothing is more valuable than
experiencing this in first hand, in the middle of the orderly chaos of Lima. Lima is not the most beautiful
city in the world, but the more I knew about her and the longer I was there, the more I started
appreciating her.
My time in Lima has become a wonderful experience. I have met nice and interesting people; I have seen
a fascinating and diverse city and country and I have developed myself both as a researcher and as a
geographer. The writing of this thesis was a challenging process, wherein I have learned a lot about
myself, but I am glad that I have taken the decision to go to Lima and took the challenge. I would like to
thank everyone who supported me in this process, but some people deserve special attention.
Thanks to my family and friends, who were always there for me.
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Thanks to Bubbeltjessport for helping me through this process and for always having the right solution
for my problems.
Thanks to my host family and friends in Lima, and especially to Sonia and Charito, who made me feel at
home in their city. Even despite the zapatazo.
Thanks to my supervisors Lothar Smith and Christien Klaufus for their expertise, by helping me see
certain processes and giving me the right directions when I needed them. And thanks to the CEDLA for
giving me the opportunity to do a research internship with them.
Thank you for taking the time to read it.
Enjoy!
Erwin
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Summary
The 21st century will be the century of the city as, for the first time in the history of mankind, more
people will be living in the city than on the countryside (UN, 2016, p.38). This urban growth will mainly
occur in cities in the Global South, with people from the lower socioeconomic strata, both by natural
growth and by immigration. Many of these cities already contain millions of people, and so will the
pressure on available land and resources increase. Two of the most important themes around the
(future) liveability of cities are the informal economy and public space, as the former is for many people
the most important source of income, whereas the latter is the main space of recreation for the lower
socioeconomic strata. Latin America is the most urbanised region in the world (Angotti, 2013, p.5);
processes where other regions are going through (or will be in the near future) have often already
occurred on this continent. Therefore, it is very interesting to see how those places deal with processes
around the informal economy and public space, so lessons may be drawn.
This research has been focussing on these two themes against a history of immigration in Villa
Maria del Triunfo, one of the outer neighbourhoods in Lima, Perú. At the entrance of the largest cemetery
of Latin America, a group of flower vendors is making use of public space to make a living. They form
the agents of the informal economy in this thesis. The outer neighbourhoods of a major city are
interesting places since the (labour) opportunities are limited here, compared to the central places. The
cemetery, however, attracts people towards this place, so a suboptimal place is created, where the
flower vendors are actively making use of.
The migration history has had severe consequences for the available public space in Lima; by
the time millions of people came to Lima, there was barely any urban planning by the authorities. People
had to build their own houses, which created the situation wherein all available land was urbanised.
This makes that there is nowadays insufficient public space is available – especially in a place like Villa
Maria del Triunfo. Also, there was insufficient work available for the mass influx of people, so people
found alternatives in the informal sector: which is still the most important source of income for the
urban poor in Lima.
Informality is present throughout and used by the entire city, it is not only there for the urban
poor and it is very flexible. As the flower vendors will show could the informal economy be seen as the
purest form of capitalism, is it never completely formal nor informal and is it heterogeneous – there are
enormous differences in income, even among an apparent homogeneous group as the flower vendors.
Like street vendors in other places in the city as well do also the flower vendors have an important
secondary function as well: with their social control, they provide safety around the place they are
vending.
The flower vendors are selling from public space on which they are tolerated by the authorities.
But, to prevent the situation from happening wherein they are forced to leave, either by another political
viii

wind or a more powerful party who buys the land, have the flower vendors the desire to buy the land
their selves. They have been in this process for many years now – without success. The official reason
from the authorities is that they have not met the criteria, but actually, the authorities are waiting for a
powerful party who buys the land, becoming each year more valuable. Until that time, the flower
vendors are forced by the authorities to remain informal.
The lack of public space forces people in Villa Maria del Triunfo to find alternatives. Some start
to use private spaces, such as the shopping mall for their recreation, whereas others use the cemetery
as a kind of park. Not only is the cemetery used (mainly) in the weekends for other purposes than its
original intention: once a year, the character of the place changes completely. Around the Day of the
Death, the first of November, the cemetery transforms from a place of mourning and grief into a place
of commerce and joy: tens of thousands of people come to celebrate the lives of their deceased family
members, with hundreds of street vendors in their wake. This transformation is an ambivalent change
of public space, wherein the different use changes the character and atmosphere of the cemetery.
The first of November and other important holidays that attract more people to the cemetery
ensures that the flower vendors earn a sort of bonus. Extra income above their regular. On days like
these, the flower vendors are able to sell more flowers, in smaller bouquets for a higher price. This way,
they are making use of the opportunities the place is providing them.
Villa Maria del Triunfo is a transforming district. After years of stable macroeconomic growth,
also the former informally districts start to be better off: incomes are increasing and neighbourhoods
start to consolidate and so, become an integral and functional part of Lima. Time, under the condition of
stable economic growth, is in this the most important factor. However, this does not mean that different
social groups, originally living apart according to income levels, are starting to live together. There is
still a fear of the other, wherein social circles are not touching, but instead gliding along, each other. Lima
is, therefore, a city of bubbles that never touch.
Despite this have the flower vendors of Nueva Esperanza witnessed progress in their lives: they
were better off than their parents were, and their children are in general doing better than they did.
With the sales of their flowers are they on average having a medium(-high) income and can let their
children study. Progress is relative to where you start but is in some cases impressive.
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Chapter 1: Introduction

Funeral at Cementerio Nueva Esperanza (photo: author)
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1.1 Introduction
I am standing on the platform of the metro station of Los Cabitos, waiting for the metro that connects the
Northern part of the city of Lima with the Southern part. After 10 minutes, a new sky-train arrives, in which
I flow high above the city to my stop at the station of Pumacahua. The city below me has been changing:
residential neighbourhoods, full of green spaces and well-fenced houses are slowly being replaced by dirt
roads and unfinished buildings. The train crosses the Pan-American highway. Sometimes, I see an
ultramodern shopping mall; more often the streets are overcrowded with people going from one shop to
another, or from one market stall to another. The closer I get to my destination, the more the hills dominate
the urban landscape: in an urban landscape of simple houses, made of bricks and wood. The closer I get to
my destination, the streets and platforms get filthier. A fine dust lies everywhere, blown from the
surrounding desert. Cars are replaced by mototaxis, while the overcrowded collectivo’s are driving
everywhere around the city. Although the urban landscape around me is changing, the people next to me
in the metro appear to remain more or less the same: I cannot really see the difference between people from
where I got on the train and people from where I am going – people from the richer neighbourhoods and
the poorer ones. I cannot see the difference, even after 5 months in this city. People from the wealthier part
of the city look the same to me like people from the informal hills. The colour of their faces might be a bit
darker, a more indigenous look, but their clothes are similar. They all behave in similar ways: most of them
are playing, texting or watching films on their cell phones. Or they are playing with their young children.
Every now and then a soft and friendly woman’s voice asks us to stand up for pregnant women, women
with little children, elderly or disabled people. She asks us to use headphones when we want to watch a
video or listen to music on our cell phone. She asks us to behave well at the platforms and reminds us to
charge our Linea 1 card in time, so we never have the problem of insufficient balance. The Linea 1 – for
now the only metro line in this city – belongs to all of us, so we should keep it nice, clean and safe. Different
from outside this bubble – this tube of correctness – people are respecting each other, standing up for other
people, behaving like citizens and correcting one another when necessary.
How different is this when I get out of the metro. The cool air-conditioned train that started for me
in Surco, makes place for a dryer, dustier and sometimes smellier air – depending on where the wind is
blowing from. Here, in the high hills of Villa Maria del Triunfo, the temperature is several degrees higher
than on the coast, only 15 kilometres away. From time to time, Miraflores could have a thick fog all day,
while the sun was burning on the hills in the Southern Cone of the city. Living here is much harder than in
the areas close to the coast. Conditions are more extreme, both in summer and winter. I get out of the metro
at the station of Pumacahua. I walk for 5 minutes towards a huge, recently build shopping mall, which
forms a high contrast to the rest of this part of the city. A mototaxi toots at me to step in, but I walk on. I
pass by a school, where parents are waiting for their children. And so are 5 street vendors with their
pushcarts, full of candy, ice cream, soda’s, pens and papers. I walk by an empty dirt field, where locals are
playing football on Sundays and where garbage is lying around the rest of the week. I come across a moto2

repair shop, made of wood and improvised materials, where broken trucks and mototaxis are being fixed.
Men are eating in a wooden shack which is transformed into a bar. In front of them is an unofficial garbage
dumb, where dogs and crows are sniffing and picking for food. I step on a bus. An ancient, overcrowded bus,
where people are standing close to another, while the cobrador tries to push through to collect the money
for the ride. All the norms from the Linea 1 seem to be forgotten here: loud music from cell phones shouts
through the bus, while no one is standing up for elderly people or pregnant women. Every block, the
collectivo stops for new people to come in or get out, by simply shouting: ‘baja’ (I step out) so the driver
knows to stop. After 25 minutes, the bus has completed its way along a long avenue to the top of the hill,
where my destination is. I see a poorly maintained park, simple shops and restaurants and people grilling
and selling local food at the corner of the street. I follow the recently paved road and see the first shacks in
blue and white, with flowers in all colours in front of them. I am close to the largest cemetery of Latin
America and I arrived to the place where I wanted to go: to the flower vendors of Nueva Esperanza, the
women who have a central role in this master thesis.
I am sitting on a wooden box in a flower vendor’s stand, chatting with one of the women and watching how
the process of buying and selling is happening under my eyes. Mototaxis drive by and stop at one of the
stalls, people step out to buy flowers or remain seated, so the flower vendors come to them to sell them a
bouquet of fresh flowers. All the flower vendors have a seemingly improvised wooden shack of a few meters
next to each other. They are standing on the pavement that goes towards the cemetery. They are tolerated
by the authorities to have their businesses here but are actually occupying the street – something they have
been doing over the last decades. There are around 50 shacks with women who are selling flowers here,
but not all of them are opened today: some people only work for a few days a week or only in the weekends
– when most people come to visit the cemetery. Most vendors sell only bouquets of flowers, with small bags
of water and plastic bottles, cut open as simple vases. Everything seems to be possible in this enormous city
of the dead. This causes, like in the rest of Lima, some sort of chaos. When you take the overall picture, it
seems to be unorganised, un-logical and ugly, but when you take a closer look, you see everything has its
function, you see order within this chaos and it has its beauty – in a way.
I am in Lima, the capital city of Peru and by far the largest city of the country. Even in the highly
urbanised Latin American context, this metropole is one of the largest accumulation of people: more
than 10 million people are living here (WPR, 2018). Most of them have come relatively recently to this
city: only a century ago, Lima was a tranquil colonial city, inhabiting not more than 300.000 people
(Matos Mar, 2016, p.54). Over the course of the 20th century, this changed spectacularly, which has had
severe consequences for both those who were living in, as well as for those who came to the city.
Processes of migration and urbanization, caused by land reforms and terrorism among others (see
chapter 4), pushed millions of people into the arms of Lima – an expanding giant, absorbing all available
3

land around. People migrated from the rainforest, desert and highlands towards the city, hoping for a
better life. The Peruvian government was not prepared for this massive influx of people and could barely
react in a planological way (Cockburn, 2005, p.23). Insufficient housing forced the newly migrated urban
dwellers to find their own solutions for the problems of urban life. Self-help was one of the keywords in
urban planning in Lima in the second half of the 20th century. People found their own spaces to build
their houses – something they did themselves (Matos Mar, 2010, p.70). The government was very much
laissez fair in urban planning. Most of the things in the newly formed urban neighbourhoods happened
in an informal way: a way of thinking which is still present in Lima. The legacy of the first informal urban
dwellers is passed on to the later generations.

1.2 Informal Economy
Peru is a typical country with a primary city: the entire country is dependent on what is happening in
Lima. Roughly one-third of the country lives in the metropolitan area of Lima: 10,4 million people, with
a total of 32.5 million people living in Peru (WPR, 2018). To put this in perspective: the second city of
Peru, Arequipa, has around 1 million inhabitants. Lima is located in the middle of the country, with the
large sea harbour of Callao within its metropolitan borders. This is one of Latin America’s most
important sea hubs. Lima plays an important role in the nation’s economy: more than 50% of the
country’s economic activity is concentrated in metropolitan Lima (Fernandez-Maldonado, 2006, p.1).
The metropole of Lima is the fifth largest in the Americas and the 27th largest city in the world (WPR,
2018). The expectations are that the metropole will keep on growing within in the next few decades,
and so will the entire country. However, growth rates like in the middle of the 20th century of around
5% a year are unlikely to happen again; the predictions are under 2% (WPR, 2018). Peru has a relatively
young population: the median age is 27.7 years old and the predictions are that the country will have 42
million people by 2050; approximately 12.5 million of them will be living in Lima (WPR, 2018). Even
though considerable progressions are expected to be made in the next decades, will there still be a large
share living informally.
As in many Latin American countries, the 1980s were a ‘lost decade’ in Peru. Countries
throughout the continent experienced a profound economic crisis, as incomes declined, inflation rose
high and unemployment increased (Biles, 2009, p.213). Peru was hit even harder than the average Latin
American country, due to political chaos. The non-agricultural employment was at the beginning of the
21st century for 75.0% informal and in 2013 64.0%: much higher than the Latin American average of
60.0% (Ceplan, 2016, p.13). Even despite severe macroeconomic growth in the first decade of the 21st
century was the Peruvian informal economy only slightly declining (Finn, 2017, p.56). This while
neoliberalism generally assumes informality to be a temporal stage in the “inevitable process of
modernization and inexorable evolution of the capitalist economic system” (Williams & Round, 2007 in
Biles, 2009, p.215). According to neoliberalism – an influential school of thought in contemporary times
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– the informal economy would decline after macroeconomic growth, as an increasing amount of people
would be absorbed into the formal sector. Latin American practise however shows that the relationship
between informality and macroeconomic growth is not that simple (ILO, 2018, p.38). Also in Lima,
informality is present throughout the entire society, education level and income only have a small
impact on the statistics since higher educated people and those with a higher income are also active in
an informal way (Ceplan, 2016, p.16). A relatively large share of the women and young people are
represented in informal statistics (ILO, 2018, p. 39; Biles, 2009, p.215); many of the women are working
as informal entrepreneurs (Rein, 2011, p. 14).
What does this mean for the Peruvian and Limeñon society? What is the informal economy? As
I will discuss in chapter two and five, the informal economy is indistinguishable from its formal
counterpart. Working in an informal way is doing so of outside existing norms, so no paperwork or taxes
are involved. It is important to keep in mind that the informal economy is often just as ordered and
structured as the formal part of the economy and it is used by more people than only the lowest strata
of society. Although in this thesis the focus of investigation are those people (street vendors in the
suburban areas of Lima), the higher strata of society are using of the informal as well, by deals ‘under
the table’ to bypass existing laws. This could also be considered as ‘informal’. When I discuss them, I will
argue that the informal economy is a fluid process, as entrepreneurs can be formal and informal at the
same time, that the informal economy is ironically the purest form of capitalism and that it is possible
for street vendors to make a more than average living from their sales, also in the outer neighbourhoods
of Lima.

1.3 Public Space
This research was conducted in the second half of 2017 after street vendors in Villa Maria del Triunfo,
one of the 43 districts of Lima (or even 49 when Callao is included). Villa Maria del Triunfo is one of the
most populous districts of the city, with approximately 450.000 inhabitants and also one of the largest,
with 70,57 km2. The district was founded in 1949 and officially recognized at December 28, 1961
(Municipality of VMT, 2018) and so, it is a relatively young district. It is part of one of the three ‘New
Lima’s’ and belongs to the Cono Sur (Southern Cone – there are also the Cono Este and Norte; Eastern
and Northern Cone)(Matos Mar, 2010, p.348). The district grew primarily due to immigration over the
course of the second half of the 20th century, as I will discuss further in chapter four. The street vendors
of this investigation sell flowers just outside the largest cemetery of Latin America. As agents of the
informal economy, I will often refer to them as the ‘flower vendors of Nueva Esperanza’, although also
other goods for a visit to the cemetery are sold here, such as food, candles and crucifixes. There are 51
wooden shacks from which these street vendors are selling. They are standing on the pavement of the
road towards the cemetery, which means that the flower vendors are occupying Public Space. Open
spaces and public spaces in particular have come under pressure in Lima, as different purposes are
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competing to use the limited space. Street vending is one of them as the informal entrepreneurs need
the street or other forms of public space as their main arena of operating.
As I will explain more extensively in chapter two, public space and the informal economy are
very much related to each other. Street vendors need the public character of a place as they are
dependent on people to come by as potential customers. However, due to its public character, the future
of the place is always uncertain – a different political wind may change the purpose of the place, so street
vendors lose their place of commerce. Something special is occurring around the pavement of the flower
vendors: they are willing to buy the land, currently possessed by the State, but they are not allowed to
do so. The State is not willing to sell the land to them, creating the ironical situation wherein the
authorities force the informal street vendors to remain informal. This continuous struggle between
formal and informal or State and individual creates interesting situations. Also for another reason,
public space and the informal economy are strongly related in Villa Maria del Triunfo: they come
together at the cemetery itself. Once a year, around the festivities of the first of November, the Day of
the Dead, this place is transformed completely: from a place of mourning and grief into a place of joy
and festivities. Tens of thousands of people are coming to the place, celebrating death. Street vendors
from all over the city are attracted to this day. Not only does the character of the cemetery transform in
a completely different, ambivalent way, the place also becomes a marketplace.

1.4 Research Objective, Research Question and Sub Questions
I have focussed this research on two important themes in current urban geography: public space and
the informal economy, in the context of the informal urban growth in the second half of the 20th century.
Those are two themes with a large relevance in the understanding of the complexity of contemporary
and future cities in the Global South, with large disparities in social and physical conditions and where
privatization is increasingly taking over the collective (Pacione, 2009, p.259). Lima forms an excellent
example for other cities, in the Latin American region and for other cities who currently see their
population expand with high growth rates through migration. The informal economy, street vending in
particular, forms an important livelihood strategy for many people, especially in the outer
neighbourhoods in Lima. The aim of this research is therefore: to gain more insight into the relationship
between the informal economy and public space in the context of developing suburban neighbourhoods in
Lima.
This insight will be gained through the investigation of the flower vendors of Nueva Esperanza.
They are operating on public space in the outer neighbourhoods of Lima and are therefore beautiful
examples of people where the informal economy and public space are coming together. As part of the
first and second generation rural migrants, they form an example out of the millions of people who have
come in the last decades to Lima. What can we learn from them? And how do they make a living from
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the informal economy in an outer neighbourhood of Lima? The research question in this thesis is: How
do informal flower vendors use public space to provide for their living in Villa Maria del Triunfo, Lima?
To answer this research question, I will ask four sub questions, each to be discussed in an
individual chapter. The first question concerns the migration background of the city, and forms the
descriptive chapter, as this helps me explain the current situation in Lima. Two questions are focussed
on the informal flower vendors, using public space to make their living and one places Villa Maria del
Triunfo in the context of contemporary and future Lima.
Sub question 1:

How has the mass immigration of rural migrants changed Villa Maria del Triunfo?

Sub question 2:

How use flower vendors informal space to make a living in Villa Maria del Triunfo?

Sub question 3:

What is the importance of Public Space and how does this manifest itself in Villa
Maria del Triunfo?

Sub question 4:

How could Villa Maria del Triunfo be positioned within the rest of Lima?

1.5 Scientific relevance
Over the last decades, much research has been done on the topic of the informal economy and street
vendors (Bromley & Wilson, 2018, p.6). Many researchers have focussed on street vendors in centrally
located places in cities, such as parks, squares, market places and central stations: those places are
highly attractive for street vendors, since those are the most crowded places in the city where most
people come by and the potential benefits are the highest (see for instance Roever & Skinner, 2016;
Bromley & Mackie, 2009). However, just as interesting – and maybe even more relevant in
contemporary debates – are those vendors who are operating in the outer neighbourhoods of cities.
Different from in the city centres is there less pressure on informal street vendors in the outer
neighbourhoods, as local governments are less restrictive in policy towards the informal economy and
the use of public space. In those places, where relatively few people come by and where the social mix
is rather homogeneous (compared to the heterogeneousness of central places): how are those people,
working under more difficult conditions, make a living? Is it possible at all to make enough money when
you are a street vendor in Villa Maria del Triunfo?
In many articles, the informal activities of street vendors are placed in the framework of the local
government (see for instance, Bromley & Mackie, 2009; Crossa, 2009). In the current Latin-American
discourse, cities would rather get rid of the street vendors than keeping them: street vending is often
viewed as a ‘plague’ that does not correspond with the image of modernity that the city wants to breathe
out. The city wants to be modern, clean and out of traditional elements, in order to attract foreign capital
and tourism (although tourists are in some cases attracted by street vendors) (Roever & Skinner, 2016,
p.363). But at the same time, street vendors form an important element in daily life: for many poor urban
dwellers, street vendors offer services they need in order to survive in the urban jungle: products,
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services and nutrients are offered at such a low price that they can afford them, often in contrary to the
formal market (Roever & Skinner, 2016, p.372).
For this reason, street vendors have a greater significance in the outer neighbourhoods of the
New Lima’s, where relatively more people from lower strata are living. This research will contribute to
the understanding of street vendors in the outer neighbourhoods of Lima, using the case of the flower
vendors. Their livelihood strategies and use of social networks among the different vendors form
interesting observations on how modern Limeños adapt to life in the suburban areas of their metropole,
using the means they have given in their lives. This research will also contribute to discussions around
the informal economy, as I will argue that the street vendors can both be formal and informal in the
same time. Also, the informal economy could be seen as the purest form of capitalism, as street vendors
often have no (or very little) other costs than their purchase price; the break-even point of products is
lower than in the formal economy. In this thesis, also the sometimes difficult relationship between street
vendors and the authorities will come up for discussion, as I discuss the case of the flower vendors who
want to buy the land they are vending from, but are not allowed to do so by the authorities. This will
show the difficulty of being informally employed in Lima. A better understanding of the street vendors
in the outer neighbourhoods of the city contributes to existing knowledge about what the most effective
way of poverty alleviation is.
Space and place are very difficult themes in a highly urbanised city like Lima. The battle for
available land is enormous. How can you make sure that within all the different functions the city has,
there is still an open accessible space where people can meet, relax, enjoy their spare time, demonstrate
or just be? Public space is an important piece of urban dynamics, but without clear directions from the
authorities, it is very difficult for a city like Lima to keep its open places. Especially in its outer
neighbourhoods, Lima is having insufficient public space of good quality (Puente, personal
communication, 6-12-2017). This thesis contributes to the understanding of how public spaces are used
and what they mean in places in the outer neighbourhoods of Lima. I will show that a place can change
its identity and have an ambivalent nature. Knowing which places in neighbourhoods have important
social functions, and how other places can be changed in such as way that they are appreciated more,
could lead to that more places are starting to be used as public space.

1.6 Societal relevance
In the upcoming decades, the world population will grow even further than it has been doing until recent
times. Many more millions of people will start living on our planet as both more people will be born and
most people will die at a later age, due to improving health services in most countries. This demographic
trend will be combined with the fact that an increasing number of people will be living in cities: currently
54% of the people is living in cities; by the time of 2050 66% of the world population will be residing in
cities (UN Habitat, 2016, p.38). Agglomerations of never-ending streets, districts and houses will be
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dominating the face of cities in the future. The vast majority of major cities in the future will be located
in the Global South (UN Habitat, 2016, p.8), where megacities of multiple tens of millions of people will
be living (Hoornweg & Pope, 2016, p.199). Like in the contemporary Latin American situation – the most
urbanised region in the world, where up to 80% of the people is living in cities – many of these people
will be added up to the edges of the city, often in slums (UN Habitat, 2016, p.58). Trends that are now
occurring in Latin America will probably happen within the next 30 years in Asia and Africa. How do
people behave in the context of recreating, working and living in Lima? It is important to understand
why certain processes occur the way they do and how policy can be improved to be more successful in
other, emerging cities in the world. Lessons from Lima concerning the use of public space, informal
economy or development of former informal neighbourhoods might be useful in current policy in cities
in Africa and Asia.
It seems for instance be the case for Lima (as I will explain in chapter 4) that Time is one of the
most important factors that help consolidate (the process wherein informal neighbourhoods become
functional part of the city (Pacione, 2009, p.527) informal districts in an economic way (INEI, 2016, p.
14). Under politically stable and economically favourable circumstances were many of the outer
neighbourhoods in Lima able to transform their selves into places of higher incomes – despite the fact
that many of those places are for the majority fed by the informal economy. Also the poorest districts of
Lima have witnessed more economic wealth over the last years. Villa Maria del Triunfo for instance is
consolidating and undergoing a similar process as richer districts in Lima have had two decades ago. An
analyses of the incomes of the flower vendors even shows that their incomes are higher than the
districts’ average. It may be the case that the informal economy is the get-out-of-poverty card for many
people in the world. When this would indeed be the case (it is of course way more complicated than
this), a different approach may be more useful to be followed by the authorities. Governmental funds
may be used in a different way (Fernandes, 2011, p.33) and rules and regulations around the informal
economy may be structured in such a way that it is favourable for the entrepreneur, who can climb his
way easier out of poverty.

1.7 Structure of this Thesis
In this thesis, the informal economy and public space are coming together against a background of an
immigration history. The scenery against which this is playing is the district of Villa Maria del Triunfo in
Lima, where flower vendors are making a living from the sales of their bouquets of flowers to visitors of
the largest cemetery in Latin America. I have tried to catch their ways of living, dreams, aspirations,
possibilities and restrictions in this thesis, so the most authentic view of them could be read, by you, the
reader. In the next chapter, chapter 2, I will discuss the most important schools of thought around the
informal economy and public space in the Theoretical Framework. This helps me position the stories of
the flower vendors in the greater debates. I will also explain the conceptual model in this chapter. In
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chapter 3, I will talk about how this research was conducted, what went well and what could have gone
better in the process. Chapter 4 is the first chapter in which I will take you to Lima: I will discuss the
immigration history of the city as this is the starting point for the way informality works in Modern
Lima. This descriptive chapter tells the context. Thereafter, in chapter 5 and 6, the flower vendors of
Nueva Esperanza come into play: this is also where the informal economy and public space come
together. In chapter 5, the focus will be on the informal economy as I will discuss their livelihood
strategies and position of street vendors in the outer neighbourhoods of Lima, using public space. The
cemetery in front of which they are selling their flowers has a central place in chapter 6: the significance
of the cemetery, public space in Villa Maria del Triunfo and the Day of the Dead will be discussed. In this
chapter, the main focus is public space, whereas the informal economy comes into play at the
background. Villa Maria del Triunfo is an emerging district, more and more consolidating towards the
rest of the city. How should the place be positioned in respect to the rest of the city and how does the
rest of the city see a district like Villa Maria del Triunfo? Chapter 7 will be about this. The answers to the
different questions, conclusions and recommendations for further research will be given in chapter 8.
But first of all, chapter 2: the theoretical framework.
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Chapter 2: Theoretical Framework
The wooden puestos of the Flower Vendors (photo: author)
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2.1 Introduction
The everyday reality is very complex and therefore often very hard to catch in theories and frameworks.
At the moment you think you have found a theory or school of thought that could match with the reality
you are researching, it appears that it does not completely overlap with reality. Reality is capricious and
full of unexpected plot twists, which are often not caused by the focus of your investigation – and
therefore often unable to be declared by theories. Once you zoom out, a completely different reality may
come to the surface, contradicting to what you thought to be researching. Or reality turns out to be much
more complex, explaining and being explained by uncountable smaller and bigger actors and factors.
Theories can be beautiful and fit exactly within your subject of study, but how important are they? They
are full of generalisations and will never fit exactly to your research. So, what does this say about this
one, specific case you are researching? Although theories might tell and explain only a part of the story;
taken together with others, within a theoretical framework, they are able to give direction to the
researched reality.
In order to create a certain order within the chaos, the everyday reality is presenting us, I have
chosen to work out three major themes, who each play an important role within my research of the
flower vendors in Villa Maria del Triunfo. Those three themes are not the only ones who can explain the
situation around the flower vendors – there are many more – but these are the most important ones.
Different angles and perspectives on the flower vendors and the significance of the cemetery might have
been interesting as well, but, as a geographer, my interests were with the informal economy, public
space and migration. In this chapter, I will discuss the former two, as part of the theoretical framework,
since they consist of many schools of thought within (urban) geography. The third theme however, will
have a more descriptive nature and will therefore be discussed in the next, contextual chapter, wherein
the urban growth of Lima in the second half of the 20th century will be discussed.

2.1.1 Immigration, the Informal Economy and Public Space
Three subjects are strongly interrelated to one another: immigration, the informal economy and public
space. In the first place, migration is strongly related to the informal economy. As I will discuss later, the
informal economy is for many people the only way to sustain in their needs – or to be sustained, as the
informal economy forms an important way of cheap supplies. In earlier times, when people just
immigrated en masse to Lima, the city had not much to offer. The first groups of migrants wanted to live
as closely to the original city as possible – to live as closely as possible to the available jobs. Some women
found occupation as a housekeeper or nanny, some men found employment in the formal city, but the
majority – let alone the later generations, when Lima started expanding – had to see for their selves,
ending up in the informal economy, until today a very flourishing sector in Lima.
Migration is not only strongly related to the informal economy, also to public space. The first
groups of people who migrated in the 1940s and 1950s to Lima were to live as closely to the city centre
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as possible; every available inch of open space in the emerging city was transformed into places to live.
With a very much latent government and no adequate input of the private sector, migrants developed
the city more or less by their selves: Barriadas were formed. People kept in mind some of the later
facilities, such as schools and hospitals, although to a lesser extent attention was paid to future public
space. This would form a legacy that is still noticeable in the city as there is in Lima insufficient public
space of good quality. Public space is an important place to meet, where every citizen, regardless of
background, is equal to one another; it is a place to demonstrate, to celebrate and just to be. But is it also
a place to escape the daily stress produced by the city. For many people, public space is also an important
market place and is, depending on the location in the city, more or less restricted by the authorities.
For street vendors, public space is of eminent importance: without a street, or another form of
public space, they would not be able to perform their occupation. Focused on my research, public space
and informal economy are coming together at a number of points. The character of the cemetery – which
forms the flower vendor’s most important source of income – changes once a year: the quiet final place
of rest is converted every first of November into a festival site where many thousands of people start
celebrating the Day of the Dead. Public space is changeable and can be seen from different perspectives
and defined by human behaviour. The next point wherein public space in Villa Maria del Triunfo and
flower vendors come together is the actual place where the women have their businesses. The space is
public property but occupied by the vendors – tolerated by the State. This touches the very core of street
vendors: whereas many of their colleagues in the city centre have to deal with strict regulations, this is
often different in the outer neighbourhoods. In here street vendors often play a special role within
society and are tolerated by the authorities. However, at the moment that the district or city council
decides differently, the women lose their mode of income.
In this chapter, I will focus on the underlying theories of the informal economy and public space. Both
themes are very broad and therefore, I have only chosen those elements that I consider to be relevant
for this thesis. First, I will focus on the informal economy, where I will start at the macro level, before I
zoom in to the situation in Perú and street vendors in particular. Hereafter, I will discuss debates around
public space in Latin American cities which comes increasingly under pressure, both due to population
growth and forces of privatization, transforming much of the open places into private areas. This chapter
ends with the conceptual model, where both themes will come together.

2.2 The Informal Economy
For many people in the world, the generation of income is their all-day occupation. All what matters to
them is to have enough money to be able to purchase their daily needs at the end of the day. Within the
limits of the reasonable, it does not really matter for them where this money comes from; they are trying
to survive in the urban jungle. For one day, they are working in a construction site, the other day, they
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are transporting goods and the third day, they are repairing roads. In the eyes of many people, this is
what the informal economy looks like: unstructured day-jobs for the urban poor in the informal areas
of the city. Despite the fact that many people are working this way, mainly in the lower social strata, the
informal economy is much larger than just simple day-jobs. The informal economy contains more
different people than only the poorest, is much more structured, offers more than only simple jobs and
is executed throughout the entire society. In some cases, the informal economy is as complex as its
formal counterpart and a considerable share of the Peruvian GDP is generated in the informal (Finn,
2017, p.57).
The informal economy is often defined as “a process of income generation, characterized by one
central feature: it is unregulated by the institutions of society, in a legal and social environment in which
similar activities are regulated” (Castells & Portes, 1989 in Bromley and Wilson, 2018, p.4). The informal
economy is therefore not something distinctive from the formal, but is just not following prevailing rules
and regulations. Hereby, you might think about not paying taxes or making use of public space without
the proper approval, which are two of the most important things around street vendors. “The most
important characteristic of informal activities is that those directly involved in them, as well as society in
general, benefit more if the law is violated than if it is followed” (Ghersi, 1997, p.101). Informality is
therefore not something with a negative impact on society that should be changed or formalized, as for
instance De Soto (2000) argues. The informal economy, and street vendors in particular, have an
important economic function as they contribute to sustain their selves and their dependents. They bring
commodities to people who cannot afford to reach them differently and street vendors bring both life
and eyes on the street, which helps to sustain (social) safety (Bromley, 2000, p.5). Besides an economic
function the informal economy has therefore also an important social function in the urban arena.
The informal economy is often associated with poor urban dweller who are trying to make a
living under difficult circumstances and as those who want to work formally, but cannot (Ghersi, 1997,
p.102). However, informality is also present at higher levels, where important businesses and politicians
are making deals ‘under the table’ and where nepotism and corruption are flourishing (Puente, personal
communication, 6-12-2017). In some cases the idea behind something that turns out into nepotism is
not a bad one, as much of it is originated from the idea of reciprocity that ran through the Barriadas,
wherein one was helping another and expecting something in return at later times. This could even be
seen as a beautiful way of informality, informality in its purest form, wherein people are offering
services to one another (such as helping building a house) and receiving something in return – without
money or paperwork involved (Chambers, 2005, p. 2019). However, when this grows, more people get
involved and politicians start to offer services (such as legal titles) or promises in return for votes, a grey
area is reached (Gilbert, 2002, p. 8). This should be considered as informality as well – an informality
with a much bigger impact on society. Though, the focus of policy is often at informality at lower
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socioeconomic strata, such as street vendors and other micro entrepreneurs (see for instance Ceplan,
2016 for Perú).

2.2.1 Schools of Thought: Understanding the informal economy
The informal economy is more heterogeneous and complex than is often assumed and so are the
reasons why people are operating informally. Some do it out of necessity or tradition, while others
operate informally to avoid costs and regulations (Alter Chen, 2016, p.157). Over the course of the
previous decades, many researchers have tried different views upon the informal economy. Some of
them were broadly accepted for a period of time, to be rejected again when times and situations
changed. The most influential schools of thought are to be found in the table beneath, after Alter Chen
(2016), each contributing with valuable knowledge to understand the many faces of it (Benitez
Bustamente, 2018, p.21)
School of Thought

Main ideas about the informal economy

Dualists (1970s)

Dualists see “the informal sector of the economy as comprising marginal activities – distinct and
not related to the formal sector – that provide income and a safety net in times of crisis. Informal
operators are excluded from modern economic opportunities due to imbalances between the
growth rate of the population and modern industrial employment, and a mismatch between
people’s skills and the structure of modern economic opportunities” (Alter Chen, 2016, p.156).

Structuralists

Structuralists “see the informal economy as subordinated economic units (or entreprises) and

(1980s)

workers that serve to reduce the input and labour costs and, thereby, increase the
competitiveness of large capitalist firms. They argue that the nature of capitalism drives
informality: specifically, the attempts by formal firms to reduce labour costs and increase
competitiveness and the reaction of formal firms to the power of formal labour, state regulation
and to global competition” (Alter Chen, 2016, p. 157)

Legalists (1990s)

According to legalists, “the informal sector as comprised of ‘plucky’ entrepreneurs who choose
to operate informally in order to avoid the costs, time and effort of formal registration and who
need property rights to convert their assets into legally recognized assets. A hostile legal system
leads the self-employed to operate informally with their own informal extra-legal norms” (Alter
Chen, 2016, p.157)

Voluntarists
2000s)

(early Voluntarists “also subscribes to the notion that informal entrepreneurs deliberately seek to
avoid regulations and taxation, but unlike the legalists, does not blame this on cumbersome
registration procedures. Voluntarists argue that informal operators choose to operate
informally – after weighing the costs-benefits of informality relative to the formal” (Alter Chen,
2016, p.157)

Table 1: Schools of Thought of the Informal Economy
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The schools of thought in the table above show the transition over time, each having a part of the truth
around the informal economy of the time they were created. The dualists added very valuable insights
to the informal economy in the times of rapid urbanization, as happened in the beginning of the second
half of the 20th century in Lima. However, when the city became more complex, this school was no longer
able to explain the informal economy. Unlike the dualists, the structuralists saw linkages between the
formal and informal, wherein they viewed the informal in a somewhat cynical way: the informal is much
more than only working in service of the formal; above all it does so for itself. Structuralists seem to
ignore this and one of the largest groups of informally operating entrepreneurs: the street vendors.
Legalists and voluntarists recognized them, but saw other reasons to be informal. The most well-known
legalist, Hernando de Soto argued that too many rules and regulations kept informal entrepreneurs in
informality, whereas getting rid of those would help people out of informality and so, out of poverty
(Gilbert, 2002, p. 4). In the 1990s, this was picked up in policy circles in both Washington and Lima and
it became the panacea for urban poverty, which, in the end, turned out not to be as miraculous as was
expected (Gilbert, 2002, p.16). Are people in informality for the costs-beneficial reasons, as the
voluntarists argue? Some of them may, but this assumes that people in the informal economy have a
choice to operate differently, which is often not the case – especially in the outer neighbourhoods of
Lima.
In recent years, especially in the Latin American context, a general notion has come to the surface that
calls for a paradigm that not necessarily sees the formal and informal as two different spheres or as
something that should be questioned whether it is constructive for the society of formal economy or not,
but more as a hybrid economic system (Alter Chen, 2016, p.2). When cities like Lima are for their largest
share constructed in an informal way and when more than 50% of the people are working in an informal
way, then how useful is it to see the informal as something different or special? Then you may better
accept it as a new way of urban life, as Alsayyad (2004) argued. Or even see the informal as the norm, as
the far majority of houses in the world are built by people themselves: only in the Global North houses
have been built the last few centuries by companies, but in the rest of history and everywhere else in
the world, houses are constructed by people themselves (Brillembourg, in Schröder, 2007). The
informal economy is therefore a livelihood strategy that is searching for a reduction of poverty and
inequality, by using extra-legal means. It is more valuable to concentrate to the way wherein urban
dwellers are reducing their personal poverty by using the informal, than focussing on formalization. “A
hybrid economy which would value and integrate the informal economy alongside formal economies”
(Alter Chen, 2016, p.1).
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2.3 The Informal Economy in Perú
All over Latin America, people are working in the informal sector, nevertheless is Perú one of the
countries with the largest share of informally operating people: 64.0% of the non-agricultural
population (2013) is working in the informal economy. This seems a significant number, but a decade
earlier, this percentage was 75.0% (Ceplan, 2016, p.13). A significant reduction, but taken into account
that Perú has experienced an economic boom over the past two decades, with the highest growth rates
of the continent; annually 5.8% (2001-2012) and 3.26% in 2015 (Goméz Ramírez, 2016, p.9), the
reduction seems not to follow expected and desired trends (for instance by ILO, 2016, p.39). Despite the
modest creation of formal employment, the economic growth had many positive effects on the country:
24.9% poverty reduction (2004-2012) has taken place as well as employment for 2.5 million people was
created and Perú more than doubled her GDP with the highest growth rates in the Latin American and
Caribbean region (Finn, 2017, p. 55). Still, the country is with the 5 countries with relatively most
informal work in the region (Ceplan, 2016, p.13). The creation of formal work is however comparable
to other Latin American countries, where the percentage of the informally employed population is
reducing in a similar pace. Estimations from Ceplan (2016) show that 19% of Perú’s GDP (2013) is
coming from the informal economy. In 2050 it is expected that only 6% of the GDP comes from the
informal economy, whereas it will still hold 30% of the non-agricultural labour force.
A vast majority of people remains working in the informal sector, even though expectations
(Ceplan, 2016; ILO, 2013) assume that the growth of GDP will automatically cause more employment in
the formal sector – which in recent years did not occur. This has to do with a couple of factors. In the
first place took most of the economic growth place in sectors with high productivity, low job creation
and limited sector linkages (Gómez Ramírez, 2016, p. 9), meaning that revenues rise, but this is not or
only slowly trickling down to the rest of the economy. It takes time before the growth of wealth in
relatively closed sectors is spreading out over the rest of the economy. This is the second reason why
some people remain informally employed: with the rising of incomes in wealthier sectors may their
income rise as well. Think about street vendors or parking attendants who can charge higher prices
when the incomes of their customers rise. A third reason is that working in/formally is not a matter of
stepping of the line: many people are working informally (in the sense that they are not having the right
paperwork or are not paying taxes) and cannot decide from one day to another to change the nature of
the business completely. It is more a gradual process towards more formality. In the fourth place is it
often too difficult for people to register their informal businesses in case they want to (Alter Chen, 2016,
p.166). People from the outer neighbourhoods of Lima are often lacking the social and economic
resources and networks to do this as easily as those from the higher strata (De Soto in De Putter, 2001),
which makes it harder for them to take this step.
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2.3.1 Informal links to the Global
The Peruvian and Limeñon economy are not only dependent on national factors for their growth, also
global forces and international trends are helping to create a situation wherein it becomes harder to
leave informality behind. In the 1990s and 2000s, the informality was accounted for 80% of the job
creation, while many people from the younger generations have never worked in a formal setting (Biles,
2009, p. p.215). The informal sector has grown three to four times faster than its formal counterpart,
which has, for an important part, to do with corporations who have become increasingly globalized and
footloose (Bromley & Wilson, 2018, p.8). Without proper labour security laws, abandoned after the
years of neo-liberal politics of former president Fujimori (Jungbluth, personal communication, 20-102017), many jobs have been outsourced to foreign or local (informal) subcontractors (Bromley &
Wilson, 2018, p.7). Multinational corporations, who are always looking for the lowest costs, have taken
advantage of the situation in Latin America after the crisis of the 1980s. In this sense was the analysis of
the structuralists for the informal economy correct. For workers, this has created a situation wherein
many low-wage jobs have gone to other, mainly Asian, countries. For instance, most of the garment
factories of Gamarra have gone to Asia, where production is cheaper. The ironic result is that since then,
Gamarra has re-invented itself and has become the hotspot for cheap clothes in Lima and even entire
Peru. It is full of informal sewing workshops, who are replicating all possible clothes in the world. This
example makes clear that opportunities are taken by the Informal when the Formal disappears. The
degree of success could be seen in the fact that the square meter price in Gamarra is the highest in all
Peru – even higher than in the formal banking districts of Lima.
Due to attract foreign capital, neoliberal policy has created a situation wherein people who are
working formally have experienced over the past few decades an erosion on their rights, such as
pension, job security and family health care benefits associated with full time employment (Jungbluth,
personal communication, 20-10-2017). “Under neo-liberalism, both the formal and informal economies
have been changing and the gap between the two has been narrowing. A substantial number of enterprises
operate on the margins between the two, fulfilling some official requirements, ignoring others and hoping
that the authorities will turn a blind eye to their activities” (Bromley and Wilson, 2018, p.10). Companies
that are not completely formal, nor informal, in order to make enough money to survive in the urban
jungle where everyone is competing each other. And not only each other, since the informal economy
has become part of the global economy, also market forces from the other side of the world need
attention (Van Dijk, 2008). Four major factors help explain the persistence of the informal economy
according to Bromley and Wilson (2018): the failure of the formal economy to expand and create full
employment; the overall weakening of the concept and advantages of formality; the formal economy’s
constant generation of temporary, casual and part time jobs; and the many casual and microenterprise
opportunities that arise in societies with widespread poverty, expanding professional and upper classes,
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and large numbers of people seeking a livelihood. In all factors, global market forces play an important
role in the limitations for people with a ‘normal’ job, who used to be protected.

2.3.2 The Heterogeneous Informal Economy
As I mentioned before, the informal economy is not a homogeneous mass; distinctions can be made over
income and education level. Over the entire Latin American continent, around 27% of the people who
have had higher education (2013) are working informally in the non-agricultural production; 46% of
the people with secondary education and even 64% of the people who have had only primary education
or no education at all (Goméz Ramírez, 2016, p.3). Also the informal economy is represented throughout
all income levels, even up to the highest quartile (Ceplan, 2016, p.21). Another distinction can be made
between: the informal sector refers “to the production and employment that takes place in
unincorporated small or unregistered enterprises”, informal employment refers to “employment without
legal or social protection – both inside and outside the informal sector” and the informal economy “refers
to all units, activities and workers so defined and the output from them” (Alter Chen, 2016, p.159). Of those
who are informally employed is an important share in the Limeñon context self-employed. Of the
informal traders in Lima is even 9.2% street vendor (Roever & Skinner, 2016, p. 361). This is a
considerable group with a large significance, especially in the outer neighbourhoods of Lima, where they
have an “important role for the urban poor who cannot afford to shop at supermarkets” (Roever & Skinner,
2016, p. 361). Between the street vendors there are roughly two groups: survivalists and entrepeneurists
(Finn, 2017, p.56). The first group works in the informal economy due to the lack of economic
alternatives in the place where they are living, while the latter does this from a cost-benefit point of
view, compared to their other options in the formal economy (Finn, 2017, p.56). Entrepreneurists are
therefore fitting in the picture the Voluntarist school has of the informal economy. But, for the flower
vendors of Nueva Esperanza this view is too narrow and there are many street vendors who are working
this way for the lack of other opportunities, both formal and informal, as I will show in chapter five. The
far majority of flower vendors is female, walking ahead of the trend in the informal economy telling that
more women than men are operating, 49,7% versus 44,5% respectively (Goméz Ramírez, 2016, p.3).

2.4 Street Vendors
Street vendors are a type of informal entrepreneurs that are highly visible in the Limeñon society. Their
occupation may be considered as one of the easiest forms of informal work, since it is “simply the retail
or wholesale trading of goods and services in streets and other public axes, such as alleyways, avenues and
boulevards” (Bromley, 2000, p.1). Anyone could do it and therefore it is a popular survival strategy
among the poorest of society, who are often lacking opportunities in both formal and informal job
market (McKay et al., 2016, p.282). The majority of street vendors in Lima are selling food-related goods
in the city (Canales, personal communication, 8-11-2017), a smaller part is selling other merchandise,
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like the flower vendors of Nueva Esperanza. All of the goods can be characterized by the fact that they
are for direct consumption – such as candy in public transport, selfie sticks near tourists attractions or
umbrellas and ponchos right at the moment it starts raining. Street vendors are able to read what the
market needs and to react swift on trends; those who will do best are able to sell most goods at the end
of the day.
There are many different kinds of street vendors, but one thing connects them all: they make use
of public space and one of their prominent characteristics is their mobility and flexibility in their
everyday occupation (Yatmo, 2008, p.388). Some street vendors walk around with their merchandise,
the vendedores ambulantes, whereas others have a fixed location and even a permission to sell from
there, like the flower vendors. There is a whole range of types of vendors in between those extremes, as
for instance Yatmo (2008) describes for Indonesian cities. Street vending may be practised full-time,
part-time, seasonally or occasionally (Bromley, 2000, p.2). For some it is part of the livelihood strategy
of their family, being part of multiple sources of income, whereas street vending is for others their only
source of income. Street vendors do not only need public space for the performance of their work; they
need in particular busy places in the city, where many potential customers pass by. “Street vending
activity generally declines with distance from the commercial cores of cities. Nodes of activity are
encountered at smaller local markets, near attractions, such as schools and civic buildings, near hospitals,
cemeteries, stadiums and coliseums, as well as along streets leading to railway and bus terminals” (HaysMitchell, 1994, p.428). It is interesting to see that street vendors are not only attracted by commercial
activities, is also works the other way around. As Crossa (2009) shows for Mexico City are formal shop
owners happy with informal vendors who are selling in front of their shops. They form alliances with
the street vendors, help them in moments of troubles with the authorities, look after the street vendors’
stalls if they left their stall and agreed to share electricity with them (Crossa, 2009, p.55). In exchange
the street vendor simply sell his goods in front of the formal shop: “because street vendors sell their
merchandise at cheaper prices relative to regular and large department stores, such street vending
activities outside shops actually attracts customers to shops” (Crossa, 2009, p.55). Formal shop owners
saw their purchases increase up to 70%.

2.4.1 Discussions around street vendors
Street vendors are having a number of positive elements around them: as informal entrepreneurs, they
are actively generating an income to make a living for themselves, which may be seen as a neo-liberal
social security net: without the informal economy, they would not be able to make a living. Moreover,
they provide an important source of food and other commodities to the poor population of the city, they
help attract customers in their alliances with formal shop owners and they add vitality and safety to the
street where they are vending. However, “many observers also associate them with congestion, health and
safety risks, tax evasion and the sale of shoddy merchandise” (Bromley, 2000). Street vendors are not
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always associated with the positive elements they bring to the city. Especially in the busy, central places
in the city (the optimal places for street vending), their presence is often no longer desired. As for
instance Crossa (2009) showed for Mexico City, Bromley & Mackie (2008) did for Cuzco, Donovan
(2008) for Bogotá and Yatmo (2008) did for Indonesian cities, there is a different insight on how public
space in central places should be used. The urban authorities argue that street vending does not belong
in the modern city, they want to be. Foreign investors and tourists could be discouraged to come and
invest in their city when out-of-place and out-of-time elements are freely walking around (Yatmo, 2008,
p.396). The poor face of the city should not be shown to them. This is one of the reasons why Lima
started to evict the street vendors from the streets in the city centre in the 1990s (Jungbluth, personal
communication, 20-10-2017). Other cities see the traffic congestions, caused by street vendors as a
reason to abandon them from certain areas in the city (Bromley, 2000, p.7). Despite the advantages of
street vendors, experienced by all layers of society, are neo-liberal norms often restricting the street
vendors in their performances. The most used means against street vendors are fining, confiscation of
merchandise, evictions and relocation to market halls or less attractive place (Roever & Skinner, 2016,
p.366).
A city like Lima, inhabiting more than 10 million people has more than just one city centre; each
district has its own central places where people come together. For this reason, it is striking to see that
many research on street vendors is focussing on the city centres (see for instance Little, 2008 on
Antigua; Bromley & Mackie, 2008 on Cuzco; Yatmo, 2008 on Indonesian cities; Crossa, 2009 on México
City). Of course, this is the place where most people come by, but at the same time is the price for a bottle
of water or a meal is not so different in the centre of Lima or in Villa Maria del Triunfo. Although the
potential sale is higher in the city centre is the significance for research in the outer neighbourhoods
also there. Especially in places like Villa Maria del Triunfo are the opportunities for work (both formal
and informal) limited and forms street vending an important source of income for many people.
However, the economic interests are more limited than in the wealthy areas of the cities and so is the
contradiction not that extreme or interesting to research.
I mentioned before that the informal economy, and especially street vendors, come together with public
space at a number of points. Different interests come into conflict in the place that belongs to the public.
Sometimes, different interests may coexist, as one is not troubling the other, but sometimes different
visions on how public space should be used come into conflict, for instance when traditional forms of
income generation are no longer considered to be part of the modern city. But this makes both the
informal economy and public space such interesting themes: visions towards it are constantly shifting
and the interests from all different kinds of users are never the same. This, while the significance of both
themes in contemporary and future megacities will be increasingly large (Benitez Bustamente, 2018,
p.24). Open spaces in Lima will be of increased importance as more people will be using the same surface
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and with the development of the former Barriadas will also the land price rise. How will this influence
public space?

2.5 Public space in Lima
Processes of urbanization and migration towards cities are often viewed in macro perspectives, wherein
numbers and flows, rather than the individual cases, form dominant entities. The 21st century will be ‘the
century of the city’: for the first time in the history of mankind, more people will be living in the city than
on the countryside. In 2050, the estimations are that 66% of the world population will be residing in
urban areas (UN Habitat, 2016, p.iii). When we talk about millions of people, we are talking about such
abstract figures that it is almost incomprehensible: a million people more or less does not seem to
matter when metropolitan areas are as enormous as Lima’s. It is almost unimaginable that there will be
cities in the near future where more than 50 million people will be living (Hoornweg & Pope, 2016,
p.199). How can those accumulations of people keep on functioning, without completely collapsing
under the pressure of itself? What does this mean for the city itself? Endless vast concrete urban jungles,
full of people, houses, cars and industries will start to appear, where every part of the urban area is used.
But where are to open places? Where are the lungs of the city? Where, in other words, are the places
where people can go to, to be a human being? In the megacities (of the future), it will take hours to get
out of the city, let alone be in nature. There are people in these endless cities who never leave the City,
and so never see anything else than the urban landscape. The only nature they will ever see are the
artificial parks within the city of varying quality. For the liveability of cities, open urban places will
therefore be very important.
The largest cities in the future are, apart from some exceptions, all located in the Global South.
Generally speaking, those are not the countries with the best urban planning systems, so that a large
share of the urban dwellers is living in Favelas, squatter settlements, Barriadas, Bidon Villes and slums.
Most of the newly immigrated people started living at the available places at the edge of the city (as I
will discuss in chapter 4) every time expanding further away from Lima’s city centre. In later decades,
this has started to have many consequences for the functioning of the city, varying from traffic
congestion to environmental damage, but for now, I want to focus on the liveability of the city, and more
specifically on urban public space.
During the migration of the second half of the 20th century, a large share of available land in the
city centre of Lima was transformed into housing (as discussed in Matos Mar, 2010; Cockburn, 2005).
Open spaces with no direct function were taken to be never given back to the city again. Without strong
intervention of the authorities, the face of Lima changed from an old colonial town with parks and plazas
into a busy city, full of people predominantly from the Andes. The entire valley and the surrounding hills
have now become part of Lima, which has negative counter effects on the available public space. Open
areas were occupied; a legacy that is still remarkable in contemporary Lima, as the city is lacking open
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urban space: there is insufficient public space where people can go to and escape the forces of the city
and just be. When the 21st century will be the century of the city – and it will be – then public space plays
an important role in the liveability of cities.

2.5.1 What Defines Public Space?
Public space forms an important element in urban life, but then, what is public space? Van Melik (2015)
stresses the importance of public space within society, as it is the lubrication oil that makes sure that
the built environment – which includes houses, shops and office buildings – are able to operate. ‘Public
spaces, such as streets, squares and parks are the connection zones to get from point A to B, but also places
where people can stay, where people can meet and exchange goods, knowledge and culture’ (Van Melik,
2015, p.88). According to Unesco (2017) is public space from, by and to anybody and open and
accessible to all people, regardless of gender, race, ethnicity, age or socio-economic level. “In the 21st
century, some even consider the virtual spaces available through the internet as a new type of public space
that develops interaction and social mixing” (UNESCO, 2017). Diaz-Albertini (2017) sees in public space
a socio-cultural phenomenon with universal access, social control, multi-functionality, transparency and
visibility. Public space is part of the public domain and is characterised by the fact that it is free and
nonexclusive. The use is common and open, free of charge for anyone, impersonal and unlimited.
Universal access means that land, such as in a park, is not individual property, but instead belongs to
anyone. Public space is not open for land speculation nor processes of densification; public space is open
and serves the collective good and should be used for things like recreation, sports, relaxing and
demonstration (Diaz-Albertini, 2017, p.38).

2.5.2 Public and Private Space
This is all very normative and stresses how public space should be, however, there is a distinction
between reality and normativity; between public space and public use, or in the words of Van Melik
(2015), “between the public sphere and public space”. The public sphere refers to those places where
encounter and exchange between different groups within society are taking place. You may say: society
is shaped in here. Public space is the physical appearance in the city that forms the décor for this public
sphere. In this definition, public space is always there, but it get its significance at the moment when
social interaction takes place. A square is nothing but public space and starts to be part of the public
sphere at the moment that people start using it for encounter.
In contemporary society, the public, or common good, is increasingly losing position within
society, as private forces are gaining in importance. This trend is also applicable to space, as within the
urban landscape some an increasing number of places becomes private (such as shopping malls or
private clubs). Some private space (spaces that are property of someone and are therefore having
restrictions in use and accessibility) are open for the public, such as shopping malls. On the other hand
23

might some public spaces change character from time to time and become private places, such as a park
where a rock band is performing a concert. Separations between public and private are not only about
property, but also about how a certain place is experienced: the same space could feel private when you
visit this, surrounded by friends, but for another person, it could feel public when s/he is surrounded by
strangers (Van Melik, 2015). For Van Melik, Public space is defined by human behaviour, property and
the human interaction.
Then, what could be caught under this ‘public space’? For some, it is only parks and plazas, while
others see this much broader and add also the street, sidewalks or even rooftops (Canales, personal
communication, 8-11-2017). Public buildings could also be added to this list, since: “a building like a city
hall is also public space; but interior public space: you can enter freely, without anybody who is telling you:
it is restricted for you. It is as much yours as it is mine” (Puente, personal communication, 6-12-2017).
Public space is just as important for rich as it is for poor; one of the main characteristics of public space
is that people are equal while using it. However, in practise does public space have more significance for
poor than for rich, since the latter group has the financial means to find alternatives, while the former
does not have these alternatives. And also the quality of public space is not always equal: in many poor
neighbourhoods in Lima, the quality of parks and squares are worse than in the richer parts of town
(Villamón, personal communication, 24-10-2017). In the ideal city, there is no distinction between
public space for rich and for poor, but in Lima it does. With some exceptions, public space in Lima is
considered as something for the poor, while public space should have a good mixture of people from all
social classes (Puente, personal communication, 6-12-2017). The paradox in this point is that they
public space in wealthier districts is better maintained than in the poorer districts, this is not only in
Lima, but all over the world: “the quality and supply of public spaces varies dramatically between cities
and within most cities, public parks are concentrated in the city centre or close to the most elegant
neighbourhoods” (Garau, 2014 ,p.11). Public space is much more than only parks and plazas, it is also
the streets, sidewalks, public buildings, doorsteps, cemeteries, the space in between two buildings,
rooftops, bus stops, stations, markets; basically, every place with a public function.

2.5.3 Security versus Transparency
“In contrast, an alternative reading of urban public space portrays it as undesirable and unsafe. From this
perspective fear of the ‘other’ leads to avoidance of ‘unsafe’ public spaces and a withdrawal from the public
life of the city. For these groups, encounters with difference are not viewed as pleasurable and part of the
vitality of the city, but as potentially threatening and dangerous” (Pacione, 2009, p. 159). As I will discuss
in chapter 7 are notions like these to be found all over Lima, where the lives of people are gliding along
each other. Fear is a dominant factor in Limeñon society, as you can see for instance in the fences around
houses and the overall securilarization of the city. Public parks are guarded by vigilantes and people are
using to an increasing extent the Parques Zonales, private parks where you need to pay an entrance fee
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of a few soles (s./1 = €0.25), instead of public parks. Fear and privatization of spaces are two of the most
important threats of public space. They are not necessarily originating from the same source, but they
do lie in the extension of one another. Fear makes sure that people will stop using public spaces, whereas
the privatization makes sure that available urban spaces will be increasingly subject to market forces.
Common goods, such as relaxing in a park are monetized in this way.
An important facet of public space is its transparency and visibility (Diaz-Albertini, 2017, p.40).
While the private is closed and exclusively for those who are invited, is the public open and visible to
anyone. Although this distinction seems to be rigid and clear, in reality, this boundary is constantly
moving, blurry and cause of conflict. In wealthier neighbourhoods are well maintained public parks
meant often, more for the appearance, rather than for actual use; people are removed when they sit on
the grass and use it as a park (Villamon, personal communication, 24-10-2017). But the public should
be open; the streets, parks and plazas belong to the people. Transparency and visibility has also to deal
with fences and opening hours. Should a park be open 24 hours a day? Or does it need a fence to keep
unwanted forces out of the park? The practise of public spaces are constantly shifting and changing from
one place to another – even though it should be open and unrestricted to anyone does the everyday
reality in Lima sometimes show something different. Not only in Lima, in other post-modern cities as
well is the debilitation and abandoning of public space and the tendency towards the creation of a city
that is privatised, fragmentised and exclusive are becoming processes that are dominating the city (DiazAlbertini, 2017, p.61). Those processes form the complete opposite from what the deepest intention of
public space is. In Lima, this is caused by three elements (Diaz-Albertini, 2017). The first thing has to
deal with contemporary ideas around liberalism concerning the private domain and the private place,
rather than the common domains and places. The second element is the fear in Limeneon society for
insecurity, which will be expressed in agoraphobia. And the third element that causes the abandonment
of public space and creates privatization is the motorization of society, wherein people prefer to take
the car, rather than walk to do groceries or visit family. This goes against the building of communal,
neighbourhood places and togetherness. People do not meet in the streets anymore, do not know each
other and the other turn into a stranger with potential danger.

2.5.4 Public Space as Place of Protest and Statement
Hou (2010) sees in public space an important facet of urban culture; places like parks, plazas, streets,
temples and markets form important centres of civic life for urban dwellers. Public spaces provide relief
from dense urban districts and structured everyday life. Public space is important in both personal
memories and in collective expressions, ‘as places where important historical events tend to unfold, public
spaces are imbued with important, collective meanings – both official and unofficial’ (Hou, 2010, p.2). The
special thing about public space is that it is open for anyone and officially no one should be refused
access. During the military dictatorship in Argentina, 14 women came to the most important square in
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Buenos Aires, the Plaza de Mayo, a square that contains important symbolic elements of government,
religion and finance (Rosenthal. 2000, p.40). Despite the existence of the military junta, those women
started to demonstrate, as they wanted to know what happened to their missing children. Every week
they came to the square for a silent protest, wearing white scarfs. Soon after these 14 women initiated
this protest, standing up against the military power, more women followed their lead. Until today, the
Plaza de Mayo is the most important place for protest in Argentina (not only for the Mothers of the
Disappeared, but for many other causes as well) and one of the most well-known places of protest in the
world.
People take the street when they want to protest or demonstrate for something. They organise
strikes and come together in large squares or parks to plead for a better wage. They do this in the central
places in the city, so everyone can see them. In the aftermath of the global financial crisis in 2007, the
Occupy movement was taking the squares and sidewalks in front of stock market exchange buildings,
everywhere in the world, to demonstrate against the banking system. A highly visible place that
generated a lot of attention.
But people do not take the streets only for protest: right after different terrorist attacks in
different cities in Europe, people took the streets for a silent protest, to remember the victims and to
show the terrorists who were responsible for these dramas, people were not afraid. Statements can be
made by the use of public space and public space could be used as a weapon, or a tool to get things done.
But public space is also there to celebrate or come together, in case of sports events for example. In those
cases, public space unites people and helps them overcome differences. In darker times and places,
public spaces are also those places in the city that are highly attractive for terroristic attacks. We have
seen this in different European cities, but in market places in the Middle East and Lima as well, when
the terrorists of Sendero Luminoso (Shining Path) blew up two trucks loaded with explosives and killed
25 people in a busy street in Miraflores.
Public space forms an important element in the expression of democracy of the people. When
the people want to raise their voice, because they are not agreeing to governmental policy for instance,
they need a place where they can do this, where they can gather with masses of people who feel the
same about this. Apart from some squares in the city centre are there no places like this in Lima. Apart
from the street are there no places where enormous masses of people may come together. This is not
only a problem in times of protest, but also when people come together to celebrate something, or in
case the Pope is visiting the country, as happened in January 2018. “Because there was in Lima no public
space big enough to host thousands of people, a military basis was used, but it is a shame that a city, the
size of Lima, has no public alternatives” (Jungbluth, personal communication, 20-10-2017).
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2.5.5 Public Space in the outer Neighbourhoods
Public space should be the same all over Lima, no matter what the background of the place is, or where
the place is located. However, this is often the case in Lima. In poor districts are the budgets considerably
lower than in the wealthier places in the city, which means that districts like Villa Maria del Triunfo need
to make choices about certain things: will they spend their budget for instance on safety or on public
space? Since the direct contribution of public space to the local economy is often not very clear, the
choice is often made to spend less, or no money at all on the maintenance of parks and plazas (Reyna
Gomez, personal communication, 22-11-2017). In many of the suburban districts, the parks and plazas
are therefore looking abandoned and sad, as they are for instance in Nueva Esperanza. Except for once
a year, when thousands of people are visiting the district for the events at and around the cemetery for
the celebrations of the first of November. Around this day, the authorities recognize the importance of
the appearance of well-maintained public space and make sure that everything look perfect – or as
perfect as possible. But this is also the tragic point about it: only for people from outside, the parks are
maintained and streets repaved, not for the inhabitants themselves.
Public space is in districts like Villa Maria del Triunfo scarce. Shops, street corners and doorsteps
are popular places of social encounter in here. But people also need a place of recreation, to be outside,
instead of in their houses, as many of these people do not have a garden to recreate in a private setting.
Because this is the double burden for the poor: they do not have the financial resources to go to private
clubs and neither do they have a private open place to relax. For this reason, every weekend, many
people from the suburban neighbourhoods are going to the parks at the shores or one of the Parques
Zonales. However, it takes much time and money for these people, sometimes up to two hours, to go to
the other side of the city to enjoy a free Sunday afternoon. For this reason, people start using places that
are not necessarily meant to be a place of recreation, as a place of recreation. The shopping mall down
the Avenida 26 de Noviembre, is an example of this, where people spend their spare time walking
around in the air-conditioned private mall, as there are no alternative within the neighbourhood itself.
Others use Cementerio Nueva Esperanza as a place of recreation. Not only to visit their ancestors with
their entire family on a Sunday afternoon, but also to play soccer or to stroll around.
Public space is a socio-cultural phenomenon; a place where contact might take place, where
community could be expressed and where strange and familiar faces can meet and talk to each other.
There needs to be an open ambiance where people are open to talk to each other, even when those
people are socially complete opposites of one another. A public space can be a park or a plaza but could
be many things more: an abandoned building or place in the city, the space in between two buildings or
a bus stop; everything could be seen as a public space. The place does not determine the fact that
something is public or not, it is the use of this place that makes something public or not. For this reason,
according to Diaz-Albertini (2017), also a shopping mall could be considered as public space.
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2.5.6 Public Space and Commercial Activities
Public space is in this thesis not only a place where Limeños can express their emotions though
demonstrations or may escape the forces of the city and enjoy the artificial green scenery, above all is it
a place with a commercial function. Or at least, street vendors have given it a commercial function. The
perspective of street vendors towards public space is one wherein potential customers are seen, in and
around busy places (Hays-Mitchell, 1994, p.428) and this is where the different functions of public space
may come into conflict with one another. Commercial activities of one may not fit in activities of the
other in the same space. Even though informal street vendors are having equal rights to a place
compared to other citizens are they sometimes placed in market buildings or kiosks in or to prevent
nuisance – if tolerated at all. This happens in the wealthier areas of the city, whereas in places like Villa
Maria del Triunfo street vendors are restricted to a lesser extent. But also public space has in those
places a worse quality: there is less space available for people and it is of a worse quality. This makes
that people need to be creative with the available places and so will also places that are not directly
meant for recreation or commercial activities, used in this way, like in and around the cemetery of Nueva
Esperanza.
Because of the neo-liberal wind that is blowing through Lima has everything a monetary value.
Empty spaces of land are not unoccupied, but do often have a speculative function, waiting for someone
to buy it in the future. Public space should be free of speculation, according to its definition, I described
above, but this is not always the case in places like Villa Maria del Triunfo; if money may be made, the
owner, not in the least place the municipality, is willing to sell it. This causes the situation wherein the
limited space available for people in the outer neighbourhoods of Lima will potentially decrease even
further because of private forces.

2.5.7 Ambivalent Public Space
Public space is not always the same and its function can change over time, during the year or even during
the day. A square in the city centre could, over the course of a week have a variety of different functions:
from parking spots, a market place and a place where a concert or festival is held. The place face many
different emotions over this period of time. The entire city centre of Nijmegen for instance, changes for
one week a year into a festival site, as the city is hosting a four-day walking event. Cars are abandoned
from the city centre and streets, parks and squares transform into places where food trucks, stages and
other festivities are taking place. The perspective people have on the city transforms, as their position
within the space changes. People will start to appreciate the city in a different way this way. Another
example can be found in Marrakesh, Morocco, where one of the most well-known squares in the world,
the Jemaa el-Fna square transforms every night from a regular square into and open-air restaurant.
During the day, snake charmers, men with monkeys and medicine men are dominating the square. But
every night, when evening falls, dozens of food-stalls are built up to prepare delicious meals. But the
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timeslot for the food-stalls is restricted; during the day the stalls are not there and the function of the
square is completely different. Many cities in the Global South have set restrictions for street vendors to
sell products during the entire day. As I discussed above are street vendors often selling their goods in
busy public spaces, such as important streets, with a lot of traffic. To share the public space, but limit
the nuisance, in many cities certain roads are blocked for traffic and evening markets are set up. In a
given timeslot, the street vendors can use the public space, while traffic knows not to use certain streets
in this timeslot, so that the impact of conflicting functions in minimalised (Yatmo, 2008, p.393; Milgram,
2014, p.161). Public space which has two or more different main functions at the same time, may be
called ambivalent public space.

2.4 Conceptual model
Together with the immigration history of Lima, which I will discuss in chapter 4, are the informal
economy and public space strongly interrelated to one another. Especially in the suburban
neighbourhoods of las Limas Nuevas are these three themes often at the same side of the coin, declaring
and being declared from and by each other. The informal economy if born out of the migration towards
Lima and the lack of formal opportunities and is therefore using public space as its main arena of action.
In the conceptual model below, I explain the relationship between the themes graphically. The three
lines represent the three major themes in this thesis. Migration is a phenomenon in Lima that has for its
most important share ended; the effects of the run to the city are largely crystallized. Migration is
therefore an independent variable and represented in a horizontal line. However, public space and the
informal economy are ongoing processes, fluid and dependent on societal movements: those lines are
vertical. Although in this representation the lines seem to be straight, in reality they are zigzagging, so
at certain points they will touch each other, as it in is reality as well, at the point wherein public space is
used for street vending for instance. In the model below, the letters represent important cross points,
who have a central place in this thesis. In the following chapters, I will discuss them extensively, but I
shall explain them shortly and comment on them.
A. As I discussed above in the section about the informal economy, is the vast majority of people
working in the informal economy, doing so by being self-employed as a street vendor. For
them, the Street (as part of the public realm) is of eminent importance: without it, he loses
his market place and therefore his income. All over Lima, thousands of people are working
in the informal economy and make use of Public Space. Among them are also the flower
vendors of Nueva Esperanza, who are occupying a piece of land that belongs to the State.
This brings tensions with it, where the interests of different groups come to the surface and
might collide. Using public space may there be informal vendors who are more successful in
adapting to urban challenges than others.
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B. Most of the public space seem to be rigid and fixed and something which does not change
over time. However, beneath the surface all different social processes are going on, who help
determine the use of public space. This way, it can be fluid and change its original function
and appreciated in a completely different way. Cementerio Nueva Esperanza is such a place
as it is much more than only a place of death. For the people in the neighbourhood, it is also
a place of recreation, social interaction and transport. And once a year, the place changes its
face completely during the festivities around the first of November, the public function of the
cemetery changes into a place where people start celebrating. The quiet, peaceful function it
originally has, is for a short time a year replaced by something completely different. The
cemetery transforms into a festival side and a market place. Public space is not something
fixed, but rather fluid and ambivalent.
C. Migration from the rural areas of Peru has for a large share determined the later lives of
people: many of the ended up in informality. But what if you want to get out of it? I will
discuss the difficult position many streetvendors are in. Some want to be formal but are
restricted by the fact that no one recognises their possessions and are unable to step out of
informality. Others have motives to remain or become informal. One of the legacies of the
mass migration of the 20th century is the lack of space in Lima, where public space is
sometimes not used in the way it should be used. Public space and private space are
sometimes mixed up, as for instance shopping malls are used as public space. A city like Lima
needs places for democratization, where anyone is equal. In this chapter, public space and
the importance for the entire city of Lima will have a central place.
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Figure 1: Conceptual Model

Next chapter
In the next chapter, I will discuss the way wherein I have conducted this investigation, during my 5month fieldwork in Lima. I will discuss how I have collected my data, what were the things that went
well and what are the lessons I took with me back to the Netherlands? I have tried to be as complete as
possible in order to create an understanding why I have chosen to do things the way I have done them.
Some decisions turned out to be better than others.
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Chapter 3: Methodology

A boy is painting a grave for the Dia de los Difuntos (Photo: author)
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3.1 Introduction
Foreign cemeteries are interesting places. When I am abroad, I like to go there, to walk around and just
to look how rituals around death are manifested in a different culture and taste the atmosphere of the
place. What are the striking things of this place? What are the differences with other cemeteries, in other
places around the world? What do certain things tell me about place, people and culture? Cemeteries
are often islands of silence in an ocean of noise and stress; it is where urban life comes to rest. The chaos
that usually characterizes most of the cities in the Global South comes to peace as there are no clamorous
salesman or busy traffic. Instead, cemeteries are places where the muddy water of the city starts to sink
to the bottom and only what really matters remains. The things that are missing are standing out, just
as much as the remarkable things that are there. It teaches much about the importance in life – and the
importance of death. A cemetery is an interesting place that tells a lot about how people deal with both
life and death. Culture comes in this place together with how people express this socially. In a way, a
cemetery is a miniature-society where customs and traditions of the outside world are replicated. Are
graves looking poorly or instead very exuberant? Is there a clear distinction between the graves of the
poor and those of the rich? Are the rich willing to profile themselves by building luxurious tombs, or not
at all? Do the poor spend a lot money on their burials? In other words, how important is the process of
burying to them? Are graves of decades ago looking like today, or is there a shift going on over time?
The cemetery of Nueva Esperanza is the locus where many elements of social life in contemporal
Lima are coming together. Cemeteries tell you something about death, how people are dealing with
death and, for this reason, do they also tell you something about life. Cemeteries form a unique place in
the existence of neighbourhoods. How do people make use of the cemetery? What happens on the
cemetery? Is the place well-maintained? Has the place different functions from being a cemetery alone?
How do people make use of the place? But also: how do the people who are living around the cemetery
make use of the people who are paying a visit to the cemetery? What services are provided and what
products are sold? This transforms the flower vendors of Nueva Esperanza into interesting objects of
investigation. They are making use of a place that feels macabre to other people, who would rather avoid
it, into their source of income. They are exploiting and cultivating the fact that people like to put fresh
flowers on the graves of deceased ones. The cemetery is a public place, but due to the fact that beloved
ones are buried over here, is it also a private place – or at least an extension of the private. It is a place
of honouring and mourning, but also a place where urban life continues; it is a place of sadness, but,
especially in the case of Nueva Esperanza, a place of joy and a place of sale as well. The cemetery clearly
shows the history of the place, but also how people are dealing with change towards the future.
The cemetery is more than a place where a number of people are selling flowers by chance; it is
a place of the socio-cultural that is used in an economic way. Different from other places in the city, used
by street vendors, is there a deeper significance that hides behind the gates of the cemetery: there is a
certain sacredness – which radiates from every cemetery – but this is shared with the pragmatism that
34

characterises the informal economy and informal neighbourhoods. This pragmatism comes to the
surface with the people who are living in this neighbourhood: they understand the intrinsic value of the
cemetery as it is the place where their relatives are buried, but are using it at the same time for different
purposes as well. The fastest route towards the city for the people who are living around, goes for
instance through the cemetery. The quickest way to the pig slaughterhouse is over the cemetery. The
atmosphere around the cemetery seems to say as much as: I know my and your ancestors are buried here,
but we need to remain as pragmatic as possible. Yes this is a cemetery, but this does not mean that it could
not have more than one function at the same time. This is what you see all over the informal economy;
rules, regulations and procedures are followed as long as it fits the goals of the user, but once it becomes
too unpractical or unpragmatic, it will be done in another way. Especially those who are living on the
edge of poverty seem to argue this way, as they cannot afford it the other way. Respecting and following
certain rules and regulations seems therefore being something for those who can afford it. This makes
the cemetery and the neighbourhood around it such an interesting place for this research. Much more
than in other places in the city plays informality an important role in all the facets of daily life. It is even
there in and around a place you would expect to be neutral: a cemetery, which is usually nothing more
than a place to bury people, is in Villa Maria del Triunfo an arena where informality, public space and
migration come together.

3.2 Research Location
This research was conducted in the second half of 2017 during a 5-month fieldwork in Lima, Peru, in
Villa Maria del Triunfo, one of the former informal neighbourhoods of the city. I chose this
neighbourhood, because the largest cemetery of Latin America is located here. On this cemetery, more
than 1 million people are buried, which is comparable to the largest cemetery of Europe: in Hamburg
have found around 1,5 million people their final place of rest in Friedhof Hamburg (Friedhof Hamburg,
2018) and is considerably smaller than the largest cemetery in the world, in Iraq, where 5 million people
are buried (Jungbluth, personal communication, 20-10-2017). Cementerio de Nueva Esperanza, also
known as Cementerio Virgen de Lourdes, is famous for its informality, as everything seems to be possible
in here: there are no restrictions or rules, like there are on other cemeteries in Lima. For this reason, it
is a very popular place for the migrated populations from the Peruvian innerlands: they are not
restricted to perform the cultural traditions from the places they have come from – as I will discuss in
chapter 6. In Cementerio Nueva Esperanza, the only option is to burry people; cremation is unavailable.
There are tombs, where entire families are buried and near the entrance are flats, where people are
buried randomly, in multiple stories above and next to each other. Yet most people are buried in single
graves. This has resulted in an enormous cemetery, spreading out over almost 6.500m 2. It is only
recently that an administration has been kept for the people who were buried in Cementerio Nueva
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Esperanza, for that reason, no one know exactly how many people were buried here (Cordero, personnel
communication, 14-11-2017).
Villa Maria del Triunfo is a district located in South-Eastern Lima, inhabiting almost half a million
people (Matos Mar, 2016, p.365). The place has been growing since its foundation in 1949 with an
enormous pace, and inhabited mainly by poor, rural migrants who were looking for a better life in the
Peruvian capital (Reyna Gomez, personal communication, 22-11-2017). The place used to be one of the
many Barriadas at the edge of the emerging Lima, but has grown out to be a city on its own now: it takes
40 minutes to go from one side of the district to the other. In order to be more effective in administration,
Villa Maria del Triunfo is subdivided in 7 zones (José Carlos Mariátegui, Cercado, Inca Pachacutec,
Tablada de Lurín, Nueva Esperanza, José Galvez and Nuevo Milenio), each having their own agencia
ciudadana, a sub-municipality that stands closer to the people and is mainly taking care of those things
that are related to the liveability of the places, such as public space and the collection of garbage (Reyna
Gomez, personal communication, 22-11-2017).

3.2.1 Location of the Cemetery
The cemetery of Nueva Esperanza is located in the far East of Villa Maria del Triunfo, at the edge of town:
more to the East there are only dry hills and desert. At the time that the cemetery was founded, this was
a strategic location: it was a remote and uninhabitable place, with houses only far away, so no one would
suffer from a nearby cemetery (Cordero, personnel communication, 14-11-2017). But as Villa Maria del
Triunfo started to grow, the City of the Living was getting closer to the City of the Death. The first solution
would be to move from its original place at the Avenida Principal (where nowadays a soccer field is
located, behind the puestos of the flower vendors: see chapter 5) to its current location, a bit further into
the hills (Cordero, personnel communication, 14-11-2017). But the city kept on growing, so the
cemetery has become enclosed by informal houses in recent years – sometimes nothing more than
shacks, built against the hills. The border between the cemetery and the houses is sometimes thin and
unclear: at some places you cannot really see where the City of the Living ends and the City of the Dead
begins. This has to do with the fact that these houses were built informally and building norms were
neglected. The manager of the cemetery wants a stronger and clearer separation between the two
worlds, as there is a constant battle between ‘living’ and ‘burying’ in this part of the neighbourhood
(Cordero, personnel communication, 14-11-2017). In some places, a wall has been build, whereas on
other places, it remains fuzzy (see appendix 2 for pictures of the cemetery). According to the manager
of the cemetery, Mr. Cordero, is the place far from fully occupied, as he estimates that only 40% of the
place is in use and a million more graves could be added: further into the hills and in the middle area
which has not been used yet. Informality has a central place in and around the cemetery. This is for
instance reflected in the fact that there is a pig slaughterhouse directly behind the cemetery, bordering
an informal residential neighbourhood.
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The cemetery was founded in 1954 and is mainly used by the people who are living in Villa Maria
del Triunfo or in one of the neighbouring districts, such as Villa el Salvador or San Juan de Miraflores
(Cordero, personnel communication, 14-11-2017). The majority of these people is originated from the
desert, highlands or jungle and are either migrated their selves or are the children of migrants, who
came to Lima since the 1960s. Villa Maria del Triunfo is one of the poorest districts of Lima, but there a
signs of progress as people start to adapt to the rest of the city as they are wearing for instance the same
types of clothes and modern communication devices are accessible for them. Also is there a modern
shopping mall, an increasing number of people can afford a car and the district is connected to the rest
of the city by a modern metro line. The district has an informal history as it is still today: only 15% of
the people are paying taxes (Reyna Gomez, personal communication, 22-11-2017), which makes the
informal sector both interesting and relevant.

3.2.2 Object of Investigation
The original plan I had when I came in September 2017 to Lima was to conduct a research at the
cemetery itself. Many vendors of food, drinks and flowers are walking around, vending their products
to people who are paying a visit to the cemetery. I was fascinated by the people who were making a
living on a place of dead, moreover, they are doing so in the same way as in other places in the city: by
walking around with their merchandise, yet in a distant place in the former informal neighbourhood. On
beforehand, I wanted to do my research about them and the cemetery. But once I was in Lima, I started
discovering the cemetery and its surroundings and spoke to different experts about the place. Then the
other vendors, near the cemetery were gaining my interest: the flower vendors at the entrance. They
formed the agents of the three main subjects of what I wanted to research: migration, informal economy
and public space. Like the vendors at the cemetery itself, they were also migrants (or second
generation), but different from their ambulante colleagues were they occupying (rather than only using)
public space – for many years now. Also, they (or at least some of them) were thinking about
formalization: to make the step from the informal shacks, to a formal shop, where they would pay taxes
and rent. This made me decide that I was going to focus on the flower vendors at the entrance and use
their case for my thesis.
What also played an important factor in my decision was that it was difficult for me to talk with
the ambulant vendors at the cemetery: they were not very talkative to me. Their colleagues at the
entrance were, so this made the decision somewhat easier.

3.3 Language
Most of the information I have collected is qualitative data, using interviews, which meant that I had to
learn Spanish. I took an intensive 4-week language course in Miraflores. In the meantime, I was living at
the same time in a host family, where I only spoke Spanish. Now, I started to pick up the Spanish
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language quickly and soon I was able to have conversations in fluent Spanish. Language is more than
only the capability of speaking a different tongue; it is also feeling and understanding what is underneath
certain words and phrases, and understanding the culture of a certain place. My host family was not
therefore only a place where I could practise my Spanish, but also a place where I could live the Limeñon
life – at least from a Miraflores point of view. I saw for instance how people deal with family, what their
view upon the news is and that it is normal to have a housekeeper (who herself was practically family).
This way, valuable insights were provided concerning daily life.
Originally, I wanted to do a 3-week Spanish course, but did not feel comfortable enough after
this period to have interviews, so I decided to do the course for one more week. Then I felt secure enough
to interview people and went to Villa Maria del Triunfo. People in Miraflores warned me for the slang
that the people in the outer districts of Lima would speak: they would use unfamiliar words, so I would
not be able to understand them. But then already I found out that the prejudices towards the informal
neighbourhoods were big and often untrue: I understood the people, who spoke a comprehensible
Spanish. When I did not understand them had it more to do with my own inability than with their dialect.
I had nice conversations with them. Being forced to speak Spanish all day – and having no alternative in
another language – made me quickly progress in my Spanish skills and started to understand more and
more of the meaning of language underneath.

3.4 Data Collection
I came to Lima with the idea that I would do a research at a cemetery about ambulant street vendors as
agents of the informal economy in Lima. However, this changed quickly into a research with an accent
towards public space and the informal economy, wherein street vendors would play an important role.
After a few interviews and informal conversations with experts on public space, I found out how
interested I was in this phenomenon. A city can grow economically like cabbage; as long as people do
not grow at a social level at the same pace and a city is not developed in a social and cultural way, it will
not move forward, towards a ‘better’ city. Public space and the interaction between people from all
different social backgrounds form an important condition for a liveable city. But, as I found out, public
space is much more. It is also important as a way wherein people can make a living, such as the flower
vendors in Nueva Esperanza are doing, as they are occupying public space. Using the stories of the flower
vendors, I was now able to combine the informal economy with public space.
The flower vendors formed the most important group of my research. I wanted to know their
life histories in order to create a better understanding about them and the neighbourhood they are living
in. My most important questions were about their migration; about their individual motives to migrate
(or their parent’s), under what conditions they left their places of origin and what they did when they
arrived in Lima. I wanted to know what their current lives are looking like and how they feel about the
work they are doing. What does the community of other flower vendors mean to them and do they want
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to have their own place to sell their goods, instead of occupying the street? In order to collect this data,
I used semi-structured interviews, since this way is the most effective: talking to people and being
interested in their stories. For this reason, most of my interviews were more like conversations, so
people felt as comfortable as possible, rather than in a question-response setting. Collecting my data this
way was more effective in the sense that I was having more valuable data at the end of the road, but I
was making it myself harder, especially in the beginning, since I had to focus very strong on everything
what was said for the reason that my Spanish was not yet well enough.
I have interviewed 9 different flower vendors. When I found out that their stories started to
overlap, I decided that I was at the saturation point. Besides the flower vendors, I also interviewed
people from the municipality of Villa Maria del Triunfo and the manager of the cemetery and I had
interviews with 5 experts on public space and the informal economy at the different universities in Lima.
Those were valuable and interesting interviews that were having an added value on the stories of the
flower vendors and the literature that I read. Those interviews and conversations helped me create an
understanding about the informal economy and more specifically, about the flower vendors. Literature
was another important source of information. It seems obvious, but since most literature about Lima,
Peru and the Latin American context was written in Spanish, was this opening a completely new field of
information, with valuable sources and interesting books, especially about the urban, informal history
of Lima. I used the libraries of the Catholic University of Perú (Pontificia Universidad Católica del Perú)
and the University of Lima, where I started unravelling Peruvian urban literature.
One day, I was invited to join a group of teachers from the University of Lima to join them on a
trip to the cemetery. I was assuming that they could tell me a lot of interesting things about the place,
since they had sent many student to Nueva Esperanza to do research about. However, it turned out that
none of the 6 teachers had ever visited the cemetery. Although they (mainly specialized in architecture)
had interesting ideas about public space and informality, could not they tell much about the cemetery.
This was striking me: they had given lectures about the place, sent their students to this place, but never
actually went there – even though it is only 2 hours away from the university. How can you draw
conclusions about a place you have never visited? But it is also very telling about the situation in Lima,
where different social classes interact as little as possible.

3.5 Limitations to this Research
Within the limitations of my investigation, there are two groups of limits: the first one has to do with a
well-considered choice in the field, whereas the second group has to do with realizations afterwards,
when I already returned to the Netherlands. One of those well-considered choices had to deal with the
fact that I preferred not to be in Villa Maria del Triunfo after darkness. During the day I felt comfortable
enough to stroll around the place to see what was happening there, but when night fell, this comfort fell
away. This had partly to do with the stories people had told me about violence within the neighbourhood
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by youth gangs, who were harassing and robbing people in the streets and in their houses. But another
important reason for me not to feel very comfortable during the evening was because of an experience
I had once at the cemetery. I went one day, after working hours, in twilight, with Rosita, one flower
vendors to the graves of her father and brother. She wanted to show them to me and we put flowers on
the graves. It was at the middle of the cemetery, when Rosita suddenly started to talk very loudly. For a
moment, I did not understand what she was doing, but, without me noticing it, had a group of four boys
been coming by. For a moment I thought they would be there to drink beer on a Friday evening, but they
had come to the place for me and what was in my backpack. Rosita recognized one of the boys as being
a delinquencia, a local criminal and she knew his parents, so he would not harm us. But anyway, we
hurried off the cemetery, by another entrance than we came from and I realized once more that danger
is hidden everywhere in places like these.
Even though I had valuable conversations and interviews, both with experts as well as with the
people in Villa Maria del Triunfo, there is also information that would have been valuable for my
research, but I did not obtain. I spoke with the flower vendors about their life histories, what their lives
are looking like and what they want the future to be, so I created an understanding about the past,
present and potential future for the people in places like Villa Maria del Triunfo. I spoke with them about
the fact that many of the flower vendors’ children were attending a university or other forms of further
education, which meant an enormous progress for them as on generation earlier, this would not been
possible. Progress and possibilities are noticeable in things like these: things that used to be unavailable
for the older generation but has become normal to the current. But I did not talk with them about the
alternatives they have for selling flowers or if they had chosen to become a flower vendor or were forced
to by the situation they are in. What would they do when they would leave the place they are vending?

3.5.1 The Flower Market
Related to the uncomfortable feeling I had during the night and the fact that I was living one and a half
hour traveling from the cemetery, made me miss another important insight in the life of the flower
vendor: the purchase of flowers in the market. Three times a week, in the middle of the night, the flower
vendors are going to the market, in the North of the city. I realized too late that this would have been a
wonderful experience to see how this process of buying and selling would be done in the flower market.
Flowers to be bought directly from the trucks that have come from the countryside and the flower
vendors from all over Lima fighting for the best flowers. When I realised what an experience this would
have been, and above, what insights it would have provided me, I already was too late: my time in the
field was at its end. It might provide wonderful insights for future investigation on the flower vendors.
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3.6.1 My place of living in Lima: three different angles
I was for the reason I explained above only a few times during the evening or night in Villa Maria del
Triunfo. You could therefore argue that I might have missed certain elements about urban live in the
suburban neighbourhoods of Lima. Although I certainly missed some things in the neighbourhood, do I
think that I have, through the observations I made during the day and stories of the people I spoke to, a
complete picture of the place. The fact that I did not live in my place of investigation even added another
important layer to this research: this way, I was able to live in three completely different districts. For
the largest share of my time, I lived in Miraflores, the traditionally wealthy, formal, Western and tourist
friendly district at the coast. Soon after the migration of the popular masses of the Andes, became
Miraflores an important place of living for the wealthy elite that used to live in the city centre (which I
will further discuss in chapter 4). Living here and doing my research in Villa Maria del Triunfo formed
an enormous contrast between the two districts, which showed the fine differences between living in
wealth and living in relative poverty. Being confronted with two different worlds within one city made
me look more critical towards certain processes in both districts. The third district where I used to live
while I was in Lima was Surco, a district in between Miraflores and Villa Maria del Triunfo which has
undergone an enormous transformation over the course of the previous decades. Just like Villa Maria
del Triunfo was Surco originated as a Barriada but has been changing into a middleclass neighbourhood
and now almost undistinguishable from Miraflores. Also its inhabitants had adopted the behaviour of
the upper classes. Surco was 30 years ago in a similar state as Villa Maria del Triunfo is nowadays; the
expectations are that Villa Maria del Triunfo will somewhere in the upcoming decades will go through a
similar transformation (Alvarado, personal communication, 21-11-2017). For this reason, it was
interesting to live in the three stages of current urban development in Lima. The fact that I did not live
in, or closer to, Villa Maria del Triunfo was compensated by a broader and more valuable perspective on
the city in its totality.

3.6.2 The Opening of a Formal Flower Store
In this thesis, I was very interested in the relationship between the formal and informal. For that reason,
it was very valuable for me that I could witness – at the very last days of my time in Lima – the opening
of a formal flower store of one of the informal flower vendors. I have described the process around the
opening in Appendix 3. It was for the woman who opened the store not her first formalization, but an
important step it was. I spoke many times with her about the importance of this event and it turned out
that becoming formal was very important for her, on a number of levels. Economically was she now able
to make more money, she could grow her business, something which was no longer possible in the
informal. Personally was it important for her for the fact that she could show that also people with an
informal background, for a faraway place like Nueva Esperanza could step out of informality. And so, for
the third reason, could start paying their contributions. This is what was very important for her, to start
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contributing to the place where she is living. The opening of the shop was very interesting to witness.
Not only from the point of view of my research, also the way wherein this opening took place offered
many interesting insights. The rational decision to expand in the formal was for instance was celebrated
with traditional and non-rational ceremony. This evening formed an important contribution and
deepening of my investigation in Villa Maria del Triunfo.

3.7 Informal Conversations
Formal interviews were an important source of information for my research, but just were the informal
conversations I had with all different people. I talked a lot with my host family in Miraflores about the
different things that I found out during my fieldwork, about politics, social life and other important
themes in the Limeñon society. This helped me shape my view upon Perú and the things I was working
on. I also had informal conversations in Villa Maria del Triunfo, sometimes about the same topics as I
was having in Miraflores (interesting to see how different people from different places can think about
the same topics), but also about other things. We talked about simple things in life, but also the
differences between Peru and the Netherlands and Europe and about what the life was like in a place
like Villa Maria del Triunfo. For me, it were those informal conversations that helped me ‘colour’ the
city. Places were starting to have meaning for me and I understood why certain processes were going
the way they did.
The longer I was in Lima, the more I started to appreciate the city and its people. I saw a city,
despite everything (including itself), trying to improve itself. I saw a certain order in the chaos that was
created daily. I started discovering the places where Limeños do their groceries and buy their clothes
and started seeing Lima in a different light.

3.8 Using Technology: Photo and Video
One of the beautiful things of living in temporary times is the broad availability of technology you can
use during fieldwork. This is not only making the life of the researcher a lot easier since you do not have
to write everything down to document it, it is also making sure that certain things you might have missed
during the moment itself can be re-lived and re-memorized. Between the time of conducting the
research and writing the results down is often a longer period of time, wherein the sharp details of the
moment can easily be forgotten. During my fieldwork in VMT, I used the combination of photos, film and
I wrote down the most important details of the day in my diary. This ensures me that I can easily recall
the day, the atmosphere and the setting wherein for instance an interview took place. By getting back to
the situation in my memories, it is easier to understand the situation you are talking and writing about.
Visual material has had an important added value to my research.
One of the clearest examples concerning the use of visual material was during the 1 st of
November on Cementerio Nueva Esperanza. As I will explain later in this thesis more extensively is the
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1st of November is the most important day for many streetvendors in Villa Maria del Triunfo, but also
for many individuals, it is one of the most important religious days of the year. This is the Day of the
Death, wherein the lives of the deceased are memorated and celebrated for instance by eating their
favourite foods, beers, drinks and play their music. Thousands of people are coming on this day to the
cemetery. Weeks before, people already started with the preparations for this day, the road to the
cemetery was newly paved and on the cemetery itself, people were beautifying the pathways and
facilities. Everything indicated that the 1st of November would become an important day. And so it
was. The day was overwhelming; everywhere I looked, people were selling, shouting, cooking and
walking towards the cemetery. I was observing this all day, watching what was going on. But there were
so many people that it was impossible to see everything. During the day I had documented everything,
using photos and video, so afterwards I could rewind the day, seeing different things that I did not notice
(or realize) when I was there at the moment itself. Afterwards, I could see the moments over and over
again, each time focussing on something else: the ambulant vendors, the flower vendors, people who
were cooking, salesmen of religious items, musicians and the different kinds of visitors, varying from
groups (of friends), families, older couples and individuals of all ages. By focussing on the different
groups, I did not only see things I had not before; also, a certain order was created in the seemingly
chaos.
Photos did a similar thing, catching these thousands of people in their habits and traditions they
have for this day (see appendix 2). Not only what they are doing or how they are performing the rituals,
but also the things they use and how they behave is interesting to analyse. It seems to be completely
normal for instance to stand or sit on graves of other people. In other cemeteries I have visited, this
would be unthinkable, but here in Nueva Esperanza, it is happening everywhere. Also, everyone is trying
to make their graves as clean and nice as possible, by dying it for instance, but on the other hand are
people throwing their garbage away – as if they do not care about the rest of the cemetery.
Using visual material helps in the understanding and analyses of certain processes, like a chaotic
event, such as the first of November, but it can also be very useful in everyday events. Especially when
we are talking about a district like Villa Maria del Triunfo. Photos can help the reader visualize the
circumstances that we are talking about, helping him with a better understanding about the situation.

3.9 Coding and Analysing
After collecting the data in Peru, it was time to process and transform it into valuable information. I used
coding in order to find out where the similarities in the different interviews were and what differences
there were in the same topics. Especially in the interviews with experts, there were some important
different visions concerning the same subjects. Not only did I make use of interviews, but also graphic
materials, such as my own photos and videos, but also pictures and figures in books or articles. Those
often formed no direct source but were rather sources that helped me see the topics I was writing about
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in perspective or were there as background material. The same could be said about my informal
conversations and observations I made during the months in Lima. Those, I wrote down in my diary.
Sometimes, I state things without source or reference. For then, they are to be found back in my own
notes.

Next Chapter
In the next chapter, the immigration of millions of people to Lima will be discussed. What caused this
migration and what were the effects on the existing city? In half a century, Lima was completely changed,
both in a physical way and in a socio-cultural way. This immigration and the associated informal ways
of living, thinking and working partly explain the way wherein the flower vendors of Nueva Esperanza
are operating today. Immigration and the subsequent Barriadas form the basis of informality, as decades
of self-help and a latent government have created a situation wherein the people in the suburban
districts of Lima are dependent on their selves. This immigration also helps explain how the city is built
up and why the density of Lima is low compared to similar cities.
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Chapter 4: The Transformation of a City

A view from the cemetery on the (informal) hills of Lima (Photo: author)
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4.1 Introduction
In this chapter, I will discuss the migration history of Lima in the second half of the 20th century. Like so
many other Barriadas in Lima underwent Villa Maria del Triunfo the entire process, from chosa to (more
or less) consolidated part of the city. Its history helps explain why certain processes around the informal
economy and the way wherein public space it used, occur in the way they do. In this chapter, I will try
to find an answer to the question: How has the mass immigration of rural migrants changed Lima? I will
do so by explaining the reasons why people initially came to Lima, in the three phases wherein this
occurred. After that, I will zoom in to the district level of Villa Maria del Triunfo and show how the place
has changed in the previous 50 years. In the final part of this chapter, the property titles of former
informal houses will be discussed and the value for its residents.

4.2 The Foundation of Lima
Lima was founded in 1535 by the Spanish conquistador Francisco Pizarro in the widest and most central
valley on the coast of Perú (Rosas, 2014, p.172). For centuries, Lima would be the most important place
for the colonial Spaniards: it was the capital of their Viceroyalty in Latin America – until Perú declared
its independence in 1821 (Chambers, 2005, p.203). The city was not only the political and
administrative, but also the economic centre. Callao was the only legal trading port for Spanish Latin
America (Riofrío, 2003, p.2). For centuries, Lima was a rich and elitist colonial city, with a beautiful
historic centre: important buildings, plazas, churches and mansions for wealthy families dominated the
city scene. Especially in the second half of the 19th century, urban development expanded in Lima, as
buildings in Parisian styles were build. In the early 20th century, Lima became a modern city, relative to
the others in Latin America (Carpenter & Quispe-Agnolli, 2015, p.502). The city inhabited a relatively
small share of the Peruvians, but decisions made by the local elite influenced the entire country. Since
its foundation, the city had grown in a relatively low pace and by the beginning of the 20 th century,
300.977 people inhabited Lima; compared to the 4,8 million inhabitants, a relatively low percentage of
the Peruvian population was living in the capital (Matos Mar, 2016, p.53). For centuries, the far majority
of 75% of the people was living in the Andean highlands, the economic and social distance between
aristocratic Lima and the rest of the country however was enormous. Lima was only attracting those
who lived in the immediate vicinity to work in the harbour of Callao for instance or as servant at one of
the many wealthy families.
After the Second World War, Lima underwent a ruralisation of the urban. This happened not
only in Lima, but in all major cities in Latin America: all over the continent (young) people were moving
from the rural areas towards the city, trying to find better opportunities in life (Dietz, 1969, p.354). It
would turn out that the migration from the Andes towards Lima would be the strongest of the continent
(Fernández-Maldonado, 2006, p.1). The face of the city was changed by this: in nearly a century, the
population rose to more than 10 million today. In the same time, the total population of Perú rose from
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4.8 million (1920) to 32 million today: the share of Peruvians living in Lima rose from 6% to 33% in less
than a century. Within a century, the centre of gravity in Perú changed from a rural, Andean country (in
1940 64,6% of the people were living in the rural areas) into a country where 74% of its population is
living in the city (2010) (Matos Mar, 2016, p.58). This follows the Latin American trend, where 80% of
the people is living in urban areas (Angotti, 2013, p.5) and is ahead of a global trend that predicts that
66% of the world population will be living in in The City by the year 2050 (UN Habitat, 2016, p.iii).

4.3 The First Migrants
The elitist, aristocratic character of Lima would change within only a few decades into a city wherein
predominantly Andean cultures and traditions would take the overhand in urban life. This did not mean
that there was a melting of people whereby the elite embraced the rural migrants. On the contrary. Two
different worlds were shaped, as I will discuss in chapter 7. The aristocratic elite and the newcomers
started living in different worlds, apart from each other. They were dependent on each other, but this
was only pragmatically: the elite used the cheap services of the migrants in their households or in other
forms of labour, but no further integration was appreciated by them. There was a certain distance,
created by the elite, who were rather losing than keeping the poor migrants. This behaviour and this
attitude would have severe consequences for the development of Lima in the decades that followed.
Even though the elite are only a very small minority, they still determine the direction of the country.
After the Second World War, everywhere in Latin America a migration from the rural innerlands
towards the city was awakened. In the upcoming decades, every year many thousands of people were
added up to the urban landscape. Two main factors could explain the popularity of the city in this first
phase of urbanization. Those are not the only factors and migration to Lima was not a new phenomenon;
earthquakes in the Andes in the early 20th century did so earlier (Chambers, 2005, p.204), but those two
are for many people the most important motives to migrate in the second half of the 20th century. Lima
and in particular the harbour of Callao was developing itself and economic power started to concentrate
in the capital, offering job opportunities for many people in the direct hinterlands (Riofrío, 2003, p.2).
For many people this was an opportunity to move towards the city. But the most important reason is to
find in the demographic changes that sometimes literally pushed people towards Lima. Improvements
in food and health decreased the mortality rates in the rural areas of Perú, coupled with higher birth
rates and increased longevity (Fernández-Maldonado, 2006, p.1). The Peruvian population started to
grow. Child mortality rates decreased out of nothing and larger families, where more children stayed
alive, were the result. Although food improvements were one of the contributors to the demographic
changes, not all families were able to feed their entire family. This made many families decide to send
their children to the emerging capital, hoping for them to have a better life.
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4.3.1 The Living Conditions of the Countryside
Many of the flower vendors, or their parents, went in the 1950s and 1960s, in the first stage of migration
to Lima. The vast majority of them came from small villages in the Andes. Life in here was not always
easy. There was a bitter poverty. Access to
basic facilities were very limited, as was
the access to doctors and medical
treatment

(Chambers,

2005.

p.204).

Children barely went to school, simply
because their parents were unable to feed
the children without the money they
earned. Children needed to work for their
food and clothes and families were big; 10
children was no exception. It was difficult
for parents to sustain in the needs of their
children and so were many of them send to
the capital, while other went out of free
will. They were sent to family who were
living in between their Andean villages
and Lima, while some other went directly Map 1: Places of Origin of the Flower Vendors of Nueva Esperanza
to Lima, where they started working as a domestic worker in a middle- or upper-class family. Some of
them were not older than 9 or 10 years. Not all of the people who went to Lima were this young, but the
migrants were characteristically young, ambitious and single, but also almost always poor, unschooled
and unskilled (Chambers, 2005, p.204). They came to Lima with nothing more than the clothes they
were wearing, having no money and just one goal: to have success. In the same time were people
optimistic towards the future and were willing to make sacrifices. Living in poverty for a while to have
a better life in the long term was the offer they were willing to make. They came to Lima to work and
that is what they did.
Urban growth in Lima (see the maps at the end of this chapter) occurred in three different stages: from
the 1940s until the mid-1950s in the city centre and along the Rímac River, East from the central city,
mainly by people who were attracted by the opportunities Lima offered them (Carpenter & QuispeAgnolli, 2015, p.502). From the mid-1950s until the 1980s, was the second phase, when the peak of the
migration wave was reached and a Northern, Southern and later also an Eastern cone were added to the
cityscape. This was the time that most of the (mega-)Barriadas were formed. The main reasons in this
period were land reforms and terror in the countryside. The third phase in the urban growth of Lima
occurred from the 1980s until now: most of the easy urbanisable land had already been transformed, so
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in this period the topographical niches in marginal places, slopes of hills and riverbanks were populated.
All places that were considered by the earlier settlers as unsuitable for development (Plöger, 2012,
p.214). It is interesting to see that in this most recent period mainly Lima-born children of earlier
migrant start living here. Also, in this period, the Barriadas of earlier phases are starting to consolidate
and being part of the actual city. Each period has its own characteristics, problems and solutions.

4.4 First Phase of Urbanization: 1940 – mid1950s
In this first period, people mainly started to live in so-called Tugurios (tenements) in the historic city
centre of Lima and adjacent districts, accommodating roughly 1/3 of the population by 1961 (Plöger,
2012, p.213). A few decades earlier, the city centre was mainly inhabited by the elite of the city, but they
were ‘fleeing’ away, now finding their new places of living far away from the rural migrants in their
former countryside- and beach towns. They left their traditional, downtown residential areas and
started to live in the less crowded and more prestigious new suburbs, such as Miraflores, San Isidro and
Barranco (Plöger, 2012, p.213). As mentioned before, the existing population did not like the fact that
rural migrants started to inhabit the capital; they were very reluctant or even intolerant towards the
new people. In order to discourage the rural migrants from coming, and because Lima was not prepared
for the enormous waves of migrants, there barely was any public or private planning, while slumclearance programmes threatened inner-city dwellers (Golda-Pongratz, 2004, p.40). But the clearance
of slums did not stop migrants and was not stopping migration. The authorities quickly found out it was
better and more effective above all to work together and use the strength of the people and the
community they had formed rather than working against this.
The houses of the elite that were left behind in the city centre were getting more and more
crowded with new migrants. They were characterised by overcrowding, physical decay, precarious
housing conditions and a concentration of social problems (Plöger, 2012, p.213). But this did not seem
to bother the migrants. They were in the place where they wanted to be: in a central place with a
maximum of job opportunities. The physical conditions were of lesser importance to them. Location
meant the world to them. The long-term expectations of a better life with their families were of greater
importance than short term discomfort. Especially when this would have been located relatively far
apart from where the work was: this would mean that their expenditures on transportation would
increase and even more important: this would reduce job opportunities. The goals of the newly migrated
people were easy and clear: to work hard and to make money (Turner, 1968, p.355). To build a future.
An ever-increasing amount of people started to come to Lima, whereas new cheap housing facilities
were barely been build: a law from the late 1930s prohibited the further construction of traditional
callejones, which had traditionally provided the cheapest housing in downtown Lima (Dietz, 1969, p.
354; Chambers, 2005, p.206). This law was passed only short before the enormous waves of migrants
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were coming to Lima, creating extremely overcrowded conditions. Tugurios and abandoned mansions
of the rich were no longer enough to accommodate all the newcomers; an alternative needed to be found.

4.5 Barriadas
This alternative was found in the form of Barriadas, the Peruvian equivalent of the Shantytown,
Bidonville, Favela or squatter settlement, and “are a manifestation of the increased urban population and
the inability of the State or private sector to provide sufficient additional accommodation” (Chambers,
2005, p.207). The Barriada was defined as: “A residential community formed by low income families in
which the houses are constructed in a large measure by the residents themselves and which are generally,
but not exclusively formed illegally” (Coller, 1975 in Chambers, 2005, p.202). Like the other forms of selfprovided housing, a Barriada is an informal, low-cost solution wherein people unite in groups in order
to occupy land they want to start building their own neighbourhood on. In some cases, the government
assigns a certain piece of land where people can start building their own houses, but more often people
need to take or even invade the land by their selves (Chambers, 2005, p.210). Barriadas are not formed
out of nothing; there is always an idea behind it, there are leaders and most of the times an eye for the
future, as a planning for future facilities is done (Golda-Pongratz, 2004, p.42). People urbanize it the way
they want, but sometimes, and in varying degrees, there is help from the authorities. Basically, all
Barriadas (expect for those of intervention by the government) were formed after the invasion, wherein
people started occupying selected pieces of land. Timing is essential: “on bank holidays, when police and
institutional control is low, organized families frequently occupy suburban territories and erect the
Peruvian flag on their plot. After 24 hours without official intervention, the land is declared and taken”
(Golda-Pongratz, 2004, p.42). Many invasions were planned on (national) holidays so, many
neighbourhoods in Lima are named after a date: their date of foundation. Others had the name of the
wife of the president as part of their strategy: to have the sympathy of the president’s wife in order to
avoid evictions (Plöger, 2012, p.220). The invasions were often planned by what Turner (1968) called
bridge headers: “those who have established themselves in the city and have the resources, social and
kinship networks and pay to join an invasion committee that meets in regular basis to identify potential
sites for invasion, to commission surveyors and to plan the layout of the settlement and the invasion
strategy”. A Barriada is more than a simple, blind way of occupying land and is by no means a way
wherein people are just taking whatever they want to. The leaders of the invasion will make a division
that makes sure that everyone will get an equal size of land. Also, in this process, there is a certain sense
of community between people and people are helping one another in a reciprocal basis: something the
Barriadas in their early years are well known for (Dietz, 1969, p. 358).
Despite the fact that Barriadas were going to be informal settlements, there was a high degree
of organization. Not only the timing was chosen carefully, also the location was of eminent importance.
Ensuring no major governmental or private sector projects would be impeded and that no wealthy or
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military interests would be affected (Bromley, 2003, p.274). This would harm the chances for a
successful invasion. Barriadas were often formed at the edges of the city, in the desert for instance. “The
invasion process is facilitated by the fact that unsettled desert land is officially virgin land, held by the State
and the government has been too slow, bureaucratically and politically vulnerable to crack down on
squatting” (Bromley, 2003, p.274). In other words, before, the land was possessed by no one in
particular, so the squatters claimed the land to live on; they said to have the right to have a place of living
in the city. As cheap urban facilities were nowhere to be found and the government did not have the
resources to build a solution, they often allowed the invaders to remain. Sometimes, squatters were
trying to invade some of the scarce governmental housing projects. Empty, nearly finished houses, for
instance, were occupied by the squatters, hoping they could start living over there (Dietz, 1969, p.367).
Most of the times, people were removed in time by the authorities, however, in many of those cases,
people were offered land in the edges of the city, promised by the authorities to have legal land titles in
the future. The authorities were unable to build a solution for the people, so they gave them something
they could provide for by themselves.

4.5.1 Urban planning
Almost no low-cost housing has been provided by the government nor by the private sector; only a very
small share of the houses for the poor, built in previous decades were provided by those sectors
(Chambers, 2005, p.207). The vast majority was built by the third sector: the popular sector (Turner,
1968, p.108). Those scarce houses that were constructed by development, were for the middle class.
The idea behind this was that the housing market would start to flourish in the future, so those houses
would trickle down to the poor, so the actual quality of housing in the end would be better (Bromley,
2003, p.285). According to urban planners in Lima in these years were the upper classes capable enough
of dealing with their own needs, “while the government should not support the construction of housing
that does not fulfil basic minimum standards comparable to those of Western Europe and North America”
(Bromley, 2003, p.285). The lack of sufficient government resources forced them to make a decision:
they were unable to meet the needs of the thousands of migrants who arrive every year in the city.
Building houses which would meet a minimum of modern standards would be expensive, so only a
limited number of units could be build; still leaving a majority without proper housing (Chambers, 2005,
p.207). So, the government let it happen that people built their own houses in the Barriadas, seeing a
city that was ever growing. Lima was slowly becoming a mega-Barriada (Plöger, 2012, p.213).
It is an ironic, almost paradoxical situation, wherein the government preferred to provide
nothing for the ultra-poor citizens rather than provide some of them houses of basic quality. Barriadas
became the solution for Lima and self-help was the keyword in these years, a mind-set that would never
disappear in the Limeñon society as it forms the basis for the informal economy. But what if Lima would
have chosen for another solution? What if they would have had the resources to build housing projects
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for the poor citizens? There is a high probability to assume they would have looked at the philosophies
of planning going around in Europe and the USA in the 1950s and 1960s. Planning strategies by CIAM,
such as the Ville Radieuse by Le Corbusier, would have provided housing projects, containing many
hundreds of apartments very close to each other. These flats were cheap and easy to build and could
store thousands of people. However, when we look at other cities where enormous housing projects
provided for a modern, cheap and easy solution for their housing deficit, such as New York City, Paris,
Amsterdam and London, those plans weren’t always the best solution. People with poor social
backgrounds started living together and soon ghettos with all different urban and social problems were
created (Jacobs, 2014, p.67). With thousands of people coming from the rural areas of Peru to Lima, not
used to living in a limited space, social problems would be lurking in Lima as well. The Barriada, created
by the people themselves, might be considered as a blessing in retrospective for Lima, providing a better
solution for the urban poor than the public sector would have done.

4.6 The Second Phase of Urbanization: mid1950s – 1980s
Some Barriadas were constructed in the first phase of urban growth in Lima: marginal ones along the
Rímac river and the hillsides north of the city center. The locations were unfavorable and in functional
dependency on the existing city (Plöger, 2012, p.214). This changed in the second phase, when the mass
migration towards Lima was at its maximum. From mid-1950s till the 1980s important developments
took place in Lima. The process of the formation of Barriadas was spreading out over the entire city. Due
to the enormous amount of people and the relatively low density of the Barriadas the surface of Lima
was becoming gigantic: more than 30% of the poor urban population occupies 30% of the city’s space
(Riofrío, 2003, p.5). The growth started from the city center and was both going North and South: in the
1960s, Cono Norte was added to the urban landscape and in the 1970s, Cono Sur followed. In the 1980s
and 1990s, another cone was added to the city: the only (easy) available land, relatively close to the
existing city was found in the East, so in these years Cono Este was added to the urban landscape
(Chambers, 2005, p.209). In the years of the second phase, most people started to live in the megaBarriadas. Barriadas that were sometimes planned with the help of the government, such as Villa el
Salvador in the Southern Cone. (Plöger, 2012, p.214). Vast areas of desert land were transformed into
urban territory, providing places to build for hundreds of thousands of people. In half a century Villa
Maria del Triunfo for instance grew to a district of half a million people.
The vast majority of people came in this period to the capital. Whereas in the first phase,
migrants could be characterized as people who came to Lima for the economic opportunities of the
capital, this second phase was characterized by those who were fleeing the countryside. This had to do
with two factors. In the first place resulted land reforms in the 1970s by general Velasco, despite its
noble and progressive intensions, in famine on the countryside as agricultural yields decreased (see for
instance Matos Mar, 2016, p.62). Another important push factor was one was fed by violence and terror:
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in the 1980s, the extreme leftish Sendero Luminoso (Shining Path) terrorized the Andean countryside.
Between 1970 and 1999, approximately 30.000 people were killed, including many children – over half
of them by the police and army (Chambers, 2005, p.205). People were in constant fear of both those who
were fighting for Sendero Luminoso and the troops of the government. All in all, resulting in another
enormous flow of poor people towards the city.

4.6.1 Barriadas: The Process of Consolidation
Barriadas have shaped the face of Lima. Not only in the sense that an ocean of new self-built houses were
added to the urban landscape, so the way Lima looked changed, but also that a new kind of people came
to Lima. People who were used to do things in another way than was common in the capital; people who
were used to do things their selves – as they were forced to by the circumstances. They did not have the
resources to do differently. A new mind-set entered Lima with the migration of rural migrants. These
people were used to provide for all of their needs in the countryside by their selves: food, clothes and
houses were produced by the people or the community they were living in. As they came with nothing,
this is also what they did in when entering Lima: taking care of their own needs, whether or not
according to existing norms and regulations. After the first migrants, who started living in the tugurios
in centre of the city, new people entered virgin lands on the outskirts of the city, ‘planning’ their own
neighbourhoods. But what happened once people had invaded land? What did the process look like?
How did the areas around the historical centre transform from desert land, as it was in the 1950s, into
the urban jungle it is today? What did the process of consolidation look like? Consolidation is the moment
wherein informally built houses are finished and indistinguishable from formally built houses and start
to become functional part of the rest of the city. This has not only to do with the physical appearance of
the houses, but also with facilities in the house and the neighbourhood. Depending on income is this
point often reached after 30-40 years; in Lima, also in the poorer neighbourhoods, consolidation starts
to take place (INEI, 2016, p.14).
The first step in the process of the Barriada is the occupation of the land – with or without the
permission of the government. People usually started with a 8x20 meter plot at the adge of the emerging
city (Chambers, 2005, p.211). There was nothing in the occupied land: no water, no sewage, no
electricity nor other facilities. From here, people were beginning the process of the building their own
houses. A process that would take many years: it could take up to 20 years until houses were finished.
For many people, the first move was to buy esteras (woven straw mats) that could make a shack: four
for each side, a cardboard at the roof and wire to tie everything together (Chambers, 2005, p.212). In
these years, those improvised huts, or chosas, were to be seen all over the peripheral urban areas of
Lima (see for instance photos in Matos Mar, 2016, p.259-332). Thousands of these huts popped up in an
ordered distance from one another: each possessing the recently obtained lands, demarcated by thin
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lines of stones. In the desert climate of Lima, the conditions were hard: only a thin layer of straw
protected people from the cold nights in the winter and hot days in the summer.
In the next stage, people started saving, so building materials could be bought, such as bricks, so
the chosa would start to become a real house. Settlements undergo several phases of construction, each
time improving both the house and the materials used (Golda-Pongratz, 2004, p.42). People worked
together and helped each other in the construction of their houses in a reciprocal basis. Regularly, the
first thing people started to build after they had enough bricks, was a wall that demarcated their plot:
this provided security and privacy (Dietz, 1969, p.362). Houses were living objects, growing with the
fortune of their owners. “Building materials and architectural styles are a clear manifestation of social
status, and the upgrading dweller imitates the wealthy barrios or the kind of international architecture
seen on television” (Golda-Pongratz, 2004, p.41).

4.6.2 Building with their own Hands
Improvements in their life are to be seen directly in the improvements of their houses. It might not be
the fastest way of developing a city, but it is a cheaper way compared to social housing, provided by the
authorities (Chambers, 2005, p.221) and it is one wherein the people undertake action, use their own
resources to improve their own lives, rather than they are waiting until they get something handed out.
When the authorities are too slow to react on situations like this, regarding the provision of cheap
housing for thousands of people it is “in general far better that people act outside the law than not act at
all” (Turner, 1972, p.153). Turner (1972) also saw for the Lima of the 1960s that the quality of the
houses, provided by the authorities were often of a worse quality than those built by the people
themselves as: “housing conditions are worse and social and economic progress is least where the
constraints placed by the organized or elitist public and private sectors are strongest”. Social progress is
achieved in the Barriadas because of the reciprocal process, wherein people are helping to improve both
each other and the neighbourhood they are living in, something which is not occurring when houses are
provided for people.

4.6.3 The Provision of Facilities
Over time, the vision of the authorities towards the informal housing in Lima changed. In the early days
of the first phase, the migrants were ignored, but as time passed, the authorities started to realize that
migration was not stopped by this. Also, they saw it was better to accept the fact that Barriadas were
built, as they were from a governmental point of view by far the cheapest solution for the immense
quantities of people heading towards Lima. The authorities started to accept the informally built
neighbourhoods and provided them with facilities. In the beginning of the Barriadas, every chosa or
emerging house had a water drum outside that was filled by a (private) truck once a week. In later times,
there were standpipes at every street corner and the final stage was reached when piped water was
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installed (Chambers, 2005, p.206). The same process was to be seen for other amenities. People helped
their selves and were able to take care of the things they needed most. Once a Barriada was recognized
by the State, the State was responsible for all basic facilities that needed to be built in the informal
neighbourhoods. Before land was invaded to become a Barriada, plans were made by the leaders. They
did not only divide the land among those who were part of the invasion; they also planned enough space
for future facilities they would need in the future such as schools, parks, plazas, hospitals and markets.
Those designated places were later on filled by the authorities. However, this process was often one of
the long term: between the moment wherein the authorities promised facilities and the moment it
actually was executed could pass more than 10 years.
Over the course of 20 years, most people had made a considerable improvement in their lives as
they started with a chosa and had a completed house at the end of this period. However, as Turner
(1972) puts it: housing is a verb, it is not a completed product for people, but an ongoing process that
never finishes. People are always thinking about the improvement of their houses, as it symbolizes their
improvement in life. Besides, it is their most valuable asset to pass on to their children. As those children
grow up, usually an extra floor is added to the house, so the entire family is now able to live under one
roof. All over Lima, houses have two, three or even more floors. Within 40 years entire neighbourhoods
have been transformed from desert land into a dignified places of living.

4.6.4 The Problems of the Barriadas
Barriadas are the most common name for the squatter settlements in Lima, but this has not always been
the name and is officially not the correct term. Due to negative connotations, the official name by the
authorities changed from Barriadas in the 1950s and 1960s into Pueblos Jovenes (young villages) in the
1970s and 1980s and are now officially named as Asentamientos Humanos (human settlements)
(Riofrío, 2003, p.2). In order to improve the image of the squatter settlements, other names were given,
but as no real term progress was made in the policy towards those places. The Barriadas have not always
been place of hope and positivism as they were on the beginning days. On the contrary. The first years
of the Barriadas have often been praised for the harmony, reciprocity and the strong senses of
community among the settlers. People came to Lima full of positivity, looking for a better future and
they needed each other to obtain facilities (Plöger, 2012, p.215). This cooperation disappeared when
basic facilities were installed and titles were given and there was no longer a need to work together.
Slowly, the positivism of the first people who build houses in the Barriadas, was replaced by a
bitter poverty, wherein also the circumstances of the city were getting harder and more difficult. More
people were sharing the same amount of space, education and jobs were not always available –
especially in those places far away from the central city. It usually took a long time before the authorities
provided the promised facilities; places remained behind in their social and cultural development, apart
from their economic lack of development. Crime entered the newly formed neighbourhoods. Districts
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that used to be places of hope, senses of community, reciprocity and positivity, slowly turned into places
of the individual, fear, negativity and crime. All over the city. Not as extreme is in for instance Rio de
Janeiro (Perlman, 2006, p.172) or to a lesser extent Santiago de Chile (Carpenter & Quispe-Agnolli, 2015,
p.510), where crime rates were significantly higher, but crime and gangs were starting to be part of the
scenery of the neighbourhood. Many of the flower vendors for instance have been victims of violence in
the past. Murder and rape has occurred in and around the cemetery in the past (Lucila, personal
communication, 8-12-2017). Every house in Villa Maria del Triunfo has bars for its windows in order to
make it more difficult for burglars to come in. Most of the people in the district have witnessed at least
one robbery on their house, sometimes in the middle of the night, but more often during the day, when
they were selling flowers, only two blocks away (Daniela, personal communication, 18-11-2017). It is
better not to visit certain areas on your own after sunset, because of a serious threat of violence.
Although violence and robberies are problems in Villa Maria del Triunfo, do the flower vendors belief
that their district is a relatively safe place in Lima, compared to other places. In the North of the city,
crime, violence and drug related incidents are occurring on a more regular basis. The protection by the
police is way less in districts such as Villa Maria del Triunfo, compared to the wealthier districts in Lima
Tradicional: “more consolidated and affluent districts receive higher levels of police protection; less
affluent districts generally collect fewer taxes and consequently have fewer resources at their disposal to
pay for such additional services” (Plöger, 2012, p.216).
There is still a huge difference between those who were born in the traditional city and in the
outer neighbourhoods, despite the progress has been made in recent years. Place matters. For instance
when people are trying to apply for a job (Puente, personal communication, 6-12-2017). And even
though universities, such as the Catholic University of Lima, are trying to be accessible for everyone in
Lima, and oppose to the elitization of those places (Jungbluth, 20-10-2017) is it nothing more than a
drop in the ocean what they do. There are simply too many people to help everyone. For many people
from neighbourhoods like Villa Maria del Triunfo, life starts with a disadvantage that only very
occasionally is caught up.

4.7 The Third Stage of Urbanization: 1980s - now
The third stage of urban growth started in the 1980s and is characterized by the fact that the majority
of people are coming from Lima itself: they are the (grand)children of migrants, who are looking for
their own places to live. As most easily urbanizable places have already been urbanized, people are
starting to life in marginal places – as happened in the first stage (Riofrío, 2003, p.5). In this third stage
of urbanization, four trends occurred. “Firstly, informal land occupation has reached areas increasingly
inadequate for urban use. Secondly, most recent invasions have occurred on steep and rocky slopes, even
further from the city thus increasing construction costs and prolonging the sufferings of the settlers.
Thirdly, they are often extensions on the periphery of existing older settlements, or infilling spaces which
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were originally set aside for communal functions, such as plazas or sports pitches, but not yet developed.
Finally, these extensions and infills are often built with improvised materials by the poorest people with
little or no family support and without basic services or passable roads” (Chambers, 2005, p.220). The
third stage of urbanization could be considered as an impoverishment of both the existing city and the
settlers.
New people start living in the hillsides, every time higher up the hill, further away from the rest
of the city, also in Villa Maria del Triunfo – for instance around the cemetery of Nueva Esperanza. This
means that it is every time harder to provide facilities to the people. It is difficult for districts to bring
services such as water or electricity to the people: their budgets are limited and now they also have to
spend a large share of it to people who started living in unattractive and faraway places. The hills around
Nueva Esperanza for instance, were only inhabited the last 5 years, before they were empty. During the
last decade Villa Maria del Triunfo grew by around 150.000 people (Gomez Reyna, personal
communication, 22-11-2017).

4.8 Villa Maria del Triunfo
Villa Maria del Triunfo was built in a way, comparable to many other districts in Lima: it started in 1949
as a Barriada and followed the process, I described above. It started with only a few chosas in the middle
of dessert land and it became a fully functional urban district, where nowadays half a million people are
living. When the district was founded, there were open areas of farmland between the different
neighbourhoods, but those have disappeared; nowadays the entire urban areas is urbanized and it will
take many kilometres before the edge of the contemporary city is reached. In the next section I will
explain how Villa Maria del Triunfo has changed over the recent decades, using the stories of the flower
vendors of Nueva Esperanza. Most of them were among the first waves who moved towards the city, but
they did not go directly towards the place they are living nowadays; most of them started working in
the richer districts of the city as maid or housekeeper. Basically all of the flower vendors migrated
because of the poor living conditions in the countryside and the fact that their family lacked the financial
resources to improve their situations. Besides, also social poverty was an important factor for many
people to leave, as alcoholism and abuse were among the reasons to leave the countryside. Most of the
flower vendors came to Lima at a very young age and used their social networks: they went together
with relatives or knew relative to go to in Lima. Others went to Lima to work for a short period of time,
but stayed once they saw opportunities (Camilla, personal communication, 1-12-2017), whereas others
went on a regular basis to Lima in order to sell goods in the market. After they did so for a couple of
years and realized how lucrative the city was for them, they decided to stay in Lima and open a shop
over there, to improve their incomes (Canales, personal communication, 8-11-2017).
The mobility of people changed over the decades. Partly because their lives have changed over
the course of the decades, but also because opportunities have changed. Facilities were brought to Villa
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Maria del Triunfo and improved public transport made it easier for people to go to other places in the
city. I have sketched these types of movements in four different maps, each 20 years apart. Especially
for a young district like Villa Maria del Triunfo, a 20-year period is a time wherein huge changes might
occur. In 1960 (the year of the first map) the district was not even officially recognized by the authorities
and was the place full of chosas, dust and sand. Living conditions were difficult and poor but meant an
improvement relative to the rural areas they were from. It was not a direct improvement, but the
potential of these places was huge, compared to their places of origin. Within the upcoming decades,
places like Villa Maria del Triunfo would become functional places of living.

4.8.1 1960
The first people started to live in
Villa Maria del Triunfo in 1949, but
it lasted until 1961 for the formal
legalization

by

the

(Gomez

Reyna,

authorities
personal

communication, 22-11-2017). By
this recognition, the authorities
obliged themselves to provide
facilities for the inhabitants, but
those

were

not

immediately

offered. Villa Maria del Triunfo was
during this period only a small dot
on the map: most of the urban
development took place in and
around the central city, where
tugurios were inhabited and the
first small-scale Barriadas started
to appear along the Rímac River.
The Limeñon elite started to move
out the city centre, away from the

Map 2: Lima 1960

growing filth and chaos, towards suburban districts such as Miraflores and San Isidro. As you can see on
the map is there a clear separation between these districts and the rest of the city, however, due to the
Map 3: Lima 1980Map 2: Lima 1960

massive growth in the upcoming decades, the city will embrace the elite again.
In these times, most of the flower vendors (or their parents) came to Lima and started working
(in the case of the girls) in the households of the rich families in wealthy, suburban Lima. Some lived
with one family for more than 10 years (Gabriela, personal communication, 30-11-2017), while others
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worked for different families (such as Adriana, personal communication, 29-11-2017). Some of them
were only 9 or 12 years old when they started working in rich families, but only a few of them went to
school (Daniela, personal communication, 18-11-2017). They lived with the family, often also in the
weekends, some of them lived with the family the entire time, while others had a house in the Barriadas
where they were living with their husbands. Places like Villa Maria del Triunfo were only recently
established, so the living conditions were poor. None of the flower vendors I have interviewed lived
already around 1960 in Nueva Esperanza, but the place was already there; the cemetery of Nueva
Esperanza was created in 1961. Generally speaking, not so many people were living in the Barriadas, as
the second phase was only recently started, and Villa Maria del Triunfo was in its infancy.

4.8.2 1980
In the two decades that
followed, this changed. Many
people started living in Villa
Maria del Triunfo, among
which the flower vendors
and their families, under
difficult circumstances and
only few facilities (Lucila,
personal communication, 812-2017). Those who were
working as domestic worker
quitted their jobs, in order to
get married and start a
family, whereas other left
their domestic work because
it was becoming too tough
for them or because of they

Map 3: Lima 1980

weren’t treated well by the people they were working for. They were starting to have children, while
the younger flower vendors were born here, in the houses were most of them are still living in today.
Map 4: Lima 2000Map 3: Lima 1980

Villa Maria del Triunfo was growing: the small dots on the map were getting bigger; maps and photos of
these days show that the valleys in between the hills were full of constructions in the middle of the
process of becoming a house (Matos Mar, 2016, p.464). But not only Villa Maria del Triunfo was growing:
everywhere in the Northern and Southern cone, Barriadas started to appear. Hundreds of thousands of
people were building their own future, whereas the satellites of informal growth were expanding,
moving in the direction of the islands of wealth and each other, melting together as one city.
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Villa Maria del Triunfo was a young district, not having yet all the facilities it needed: these would
be brought to the district over the course of the upcoming decades. The district had for instance no
hospital, so in case of an emergency people needed to take care of their own. Also, in case of disputes,
they needed to take care of it by their selves: police power was scarce in the early days. Due to a very
limited number of proper public transport connections, the fact that almost none of the people had a car
and also taxis were limited, life happened primarily within the community: movements outside were
scarce. Roads towards the city were sandy and bumpy and the few public transport connections towards
the city there were, were always overcrowded (Daniela, personal communication, 18-11-2017). A better
alternative was to walk to other districts. Different from the current situation was it in the early days
normal and safe to walk from one neighbourhood to another – even at night. This way, many people
visited relatives and friends in nearby districts: distances were short as not every bit of the city was yet
been urbanized.
Children attended and finished primary school, but not all of them finished secondary school as
well: life was difficult, so many children needed to work after school hours for extra family income. They
sold for instance candies or the food their mothers were cooking, from a very young age: some of them
were only 7 years old (Rosario, personal communication 26-10-2017). Some women started to sell
flowers in and around the cemetery of Nueva Speranza. But not all the children were working: some
parents saw the importance of a good education, both by them as by school. Sometimes, neighbouring
children, coming from the same place, growing up under the same circumstance did have a completely
different life. Education in one family was considered to be more important and stricter than in others,
so their opportunities in life turned out to be much bigger (Daniela, personal communication, 18-112017). Some children ended up with a good job in other districts, whereas other had all different
problems in life.

4.8.3 2000
Villa Maria del Triunfo has been growing at an impressive pace: around 300.000 people were living
around 2000 in the informal district (Matos Mar, 2016, p.54). The two decades from the 1980s have not
been the easiest in the history of Lima as the terror of Sendero Luminoso has threatened the city
constantly: bombings on power facilities created a situation wherein Lima was almost everyday partly
without electricity (Rosario, personal communication, 26-10-2017). Fear was all over the city and
reached its peak with the 1992 bombings in Miraflores (Puente, personal communication, 6-12-2017).
Economically, this two-decade period had two faces. The 1980s were dramatically with economic
downturn and high degrees of poverty. People were that poor that national programs against
malnutrition were set up, such as PRONAA (national food assistance program) in 1992, where one of
the street vendors of Nueva Esperanza contributed to (Gabriela, personal communication, 30-11-2017).
The second and better face of this period was initiated by the controversial Fujimori regime in the 1990s,
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providing macroeconomic growth that goes on until today. The consequences of this formal growth have
started to become noticeable in the informal parts of the city as well in the contemporary situation.
In this period Villa Maria del Triunfo was starting to become a functional, consolidated district
within the city, as an increasing number of people was living in formalized houses that had finished the
process from chosa to real house.
Facilities, such as running water,
electricity and sewage were brought to
an increasing number of people, and
also health care, education, safety and
transport were to be found in Villa
Maria del Triunfo. In this period, an
uncountable number of bus lines
connected Villa Maria del Triunfo to the
rest of the city: now people were able to
go anywhere in Lima on a much easier
way than before. In the early 1990s,
some people saw the potential benefits
of starting to sell flowers near the
cemetery: this started with a few, bus
soon, more than 50 people were united
in an association (Rosario, personal
communication, 26-10-2017). Most of
them selling, flowers, whereas others
sold food, crucifixes and tombstones.
This meant that the movements of

Map 4: Lima 2000

people increased; three times a week,
flower vendors were going to the flower Map 5: Lima 2017Map 4: Lima 2000
market in Ache, in the North Lima. The number of movements people made increased and the district
was becoming less isolated from the rest of the city then before.

4.8.4 2017
Almost half a million people are living in the district nowadays (Gomez Reyna, personal communication,
22-11-2017). Villa Maria del Triunfo is one of the largest districts in Lima: it takes 40 minutes to get
from the far one side to the other. One of the most significant developments of the previous years has
been the construction of the Linea 1, a metro that brings people in less than no time in the city centre.
Before it took them hours in the slow busses, but now they have a quick mode of transportation.
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However, there are still many busses and combi’s that drive across the city. Just like before, those bus
lines drive through the entire city, starting for instance in Villa Maria del Triunfo, going by Miraflores
towards Los Olivos in the North of the city. You can drive through the entire city for only a few Soles.
Traffic has increased over recent years: “the roads have become increasingly crowded, everyone wants to
go to other places, but there are enormous delays, so no one gets forward” (Gabriela, personal
communication, 30-11-2017). It is interesting to see that, apart from the rich who have a car, everyone
makes use of this form of transportation, as it is cheap, and you can get in and out wherever you want.
Recently, the construction of the metro and the Metropolitano (a public transport system, whereby
special busses have their own lanes, apart from the rest of the traffic) have improved the possibilities
for people to move quickly through the city.
In previous years, more and
more hills have been inhabited by new
people. Some of them are migrants, but
more often, the children of previous
migrants have decided to live in their
own houses. The locations are marginal
and it is difficult to bring facilities up the
hills (as is described above for the third
phase of urbanization). The city is still
growing, whereby new, poor Barriadas
have been built. There is also another
trend occurring. The consolidation
process is starting to spread out. In the
early days only around the richer parts
of Lima, districts were getting more
formal, with an aura of the middleclass.
But now, it is even reaching certain
parts of Villa Maria del Triunfo. Close to Map 5: Lima 2017
the Linea 1 station of Pumacahua, houses look similar to those in Surco, including the barrier bars and
expensive cars. In recent period, a distinction
has
been
made between
the1, traditionally
formal
parts of
Map 6:
Nueva
Esperanza
with the Linea
the shopping mall
and hospital
cemetery
andLas
the location
the Flower
Vendors.Map
the city: Lima Tradicional, and the informalbellow.
conesAbove
thatthe
were
added:
Limas of
Nuevas
(Matos
Mar, 2016,
5: Lima 2017

p.349). Lima Tradicional is bordered by the Rímac river in the North, the Pan-American highway in the
East and the ocean in the West. This way a triangle is formed, the Formal Triangle. Las Nuevas Limas are
subdivided in the Northern, Southern and Eastern cone and inhabit roughly ¾ of the Limeñon
population in 2010 (Matos Mar, 2016, p.353).
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People from Villa Maria move through the city: the flower vendors go to the flower market three
times a week, their husband work as construction worker throughout the entire city, in the fabrication
of furniture and other types of woodworking in Villa el Salvador, in the cement factory in Villa Maria del
Triunfo or as salesman in the market in the city centre or other lucrative markets. Some of the husbands
are working as an engineer outside the city in Cañete (3 hours south of Lima) or Piura (1.100 km north
of the city) (Adriana, personal
communication, 29-11-2017). Their
children are going to school, within
the district itself, but to an increasing
extent also to (private) universities
in for instance San Isidro (Camila,
personal

communication,

1-12-

2017). Apart of a higher mobility,
wherein people are starting to use
the entire city there is also a higher
social mobility. Opportunities for
people from informal districts are
lower than those from the traditional
Map 6: Nueva Esperanza with the Linea 1, the shopping mall and hospital bellow.
Above the cemetery and the location of the Flower Vendors.

parts of Lima, however, compared to
the situation decades ago, a lot has
been improved.

Map 1: Location of the Flower Vendors relative to the CemeteryMap 6: Nueva
Esperanza with the Linea 1, the shopping mall and hospital bellow. Above the
cemetery and the location of the Flower Vendors.

4.9 Property titles and
Hernando de Soto

The process of consolidation is more than only the physical component of finishing houses, having
facilities and becoming part of the middle class. For many people, the legal part of the consolidation of
Barriadas is just as important: their informally created house become part of the formal city when
property titles are given. In many cases are property titles nothing more than a paper reality, wherein
the authorities officially recognize the neighbourhoods; most of the times, people feel secure enough to
start building their houses, also when to do not have a property title yet (Varley, 2002, p.455). The
authorities did not have alternative to offer for the people, most of them knew they would stay.
Nevertheless, the people appreciated the titles. They came with nothing to Lima, expecting nothing from
nobody, but owned a piece of land in order to build their future. People built up their houses with their
bare hands, made sacrifices in order to improve their living conditions. Their home is “not just any home,
but one they have built at great cost to themselves. The cost in financial, physical and emotional, a product
of the suffering entailed in building from scratch in an unserviced area remote from public transport, jobs,
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markets, schools and other amenities. In these circumstances, housing means more to people than shelter
or an economic asset. It has become part of their life story – and not only their life story, but the story of
their family” (Varley, 2002, p.457). In this context, housing titles are very important, as a recognition by
the State. But there are more reasons why legal titles are considered to be important for the people.
One of the most influential thinkers around the topic of the legalization of the informal (both
houses and businesses) is Hernando De Soto, a Peruvian economist and an important advisor for former
president Fujimori in the 1990s, when he was reforming Peru in a neo-liberal way. De Soto believed in
the free market and had a simple and cheap solution for the informality in Lima. According to De Soto
(2000) is the lack of formal representation why countries in the Global South are dominated by the
informal and struggling with their development, while the Global North are wealthy. According to De
Soto, are people not poor, but is their only problem that their capital (savings, businesses, investments)
will remain hidden for the formal economy, because it happens ‘under the radar’: the businesses and
houses of the informal are worth billions of euros (Gilbert, 2002, p.4). To capitalize this, formality should
be achieved and legal titles offered to the people in the informal economy, so they are able to use formal
institutions to borrow money, with their formalized houses and businesses as collateral. Access to
formal financial institutions would be far better than borrowing in the informal, where no universal,
impersonal and rational standard are applicable, according to the neoliberalist (Varley, 2002, p.452).
De Soto saw another problem as well: it takes too much time for people to legalize their houses
or businesses and above all, it is too difficult for them. A simplification or rules and regulations would
help people to step out of informality and therefore out of poverty (De Soto in De Putter, 2001). De Soto
argued that formalization should be made easier, so more people take the step towards the formal, and
more people contribute to the country in the form of taxes.
His ideas made sense among important policy circles, both in Peru and in Washington, where
intergovernmental organizations, such as the World Bank and the Inter-American Development Bank,
recognized the potential of his ideas and started using it in their policies, as a poverty reduction. But
how effective were these ‘sense-making’ plans? It turned out that the simple assumptions of De Soto
were indeed (partly) too simple for the everyday reality. He was right about the difficulty and time
consumption of the formalization of businesses and this was simplified by the Peruvian government
(Puente, personal communication, 6-12-2017) but his other arguments were proven wrong. Once
people obtained a property title, they did not run to the bank to capitalize their now-formal properties.
They did not when they just received the title and did not in later times: people were used to their
informal networks and remained with them (Gilbert, 2002, p.16). The arguments of De Soto were very
much market-driven: capitalize their property title would mean more economic activity in the formal
market, which would in the end be beneficial for formal institutions.
De Soto believes in The Free Market as the solution for poverty in the world; the market works
in other parts of the world, so why wouldn’t it in the Global South? (De Soto, 2000, p.2) Not the system,
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but the conditions for everyone to participate are not functioning. People from the bottom part of the
informal sector are not there out of free choice, but because they do not have the opportunities to do
differently. People are not using formal market structures to borrow money either. They prefer to
borrow money within their own networks. Different from the assumptions of De Soto, are “values
ascribed to public and private reversed” (Varley, 2002, p.455), people prefer the flexibility of informal
agreements. This means in practise that when people are unable to pay in time are able to pay a few
days later of by non-financial means; things not possible in the universal market (Varley, 2002, p.456).
Also, people rather save and provide their own, informal sources of capital, than borrowing from a bank
(Gilbert, 2002, p.12). The paper-reality of De Soto does not work in (informal) practise. Not only because
people refuse to make use of banks, but also because of the fact that banks refuse the urban poor: now
they have a property title and so a collateral, the bank comes with an extra condition: a declaration of
regular income. But, someone with an informal business does not have a declaration like this, so he is
unable to receive credit from the bank. The poor do not get credit, even when it is proven that “poor
families are extremely reliable in repaying loans” (Gilbert, 2002).

4.9.1 Titles as a Political Tool
Not all people are using the titles for its full imaginary potential, yet it is a very important political tool.
During election time, over the past decades, politicians promised the people of informal Barriadas often
the provision of titles on their houses. In return, these politicians expected votes. This fits exactly in the
context of informality in Lima, wherein services, favours and means of power are converted into
something more valuable by those possessing the power. It is for both parties an interesting trade-off,
but should it be considered as an election promise or should it be seen as a way wherein votes are bought
by politicians? At least it is a telling way of doing politics in Latin America. There is another reason why
politicians would offer people property titles. When people own something, especially when it has been
built by their own hands, this “reinforces the idea of private ownership, fostering conservative values
among the poor” (Gilbert, 2002, p.6). Generally, this makes sure that people are more focused on the
long, rather than on the short term, which has been a political strategy since the early days of the
Barriadas. Bit by bit, Lima was becoming more formal, extending its edge every time further away. But
in the period 1996-2006, 650.000 property titles were given to the people, on advice of De Soto (Plöger,
2012, p.215). This created the situation in Lima that a larger share of the city had now become formal.
It did not change anything about the quality of their houses, but people received the paper, recognizing
them to be part of the formal city. Now you can speak about a Lima Tradicional and Las Nuevas Limas in
the North, South and East.
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4.10 Conclusion
I asked in this chapter the question how Lima was changed by rural migration in the second half of the
20th century. This change has occurred in a number of ways. Physically, Lima transformed vast areas of
dessert land into urban area; within less than a century, a relatively modest town turned into a
multimillion metropole. Socially, Lima changed from a somewhat elitist town into a city wherein Andean
traditions started dominating; the centre gravity of the population became one of the lower
socioeconomic strata. The millions who came to Lima were forced to help their selves, as urban planning
of the authorities and private parties was lacking, which caused indirectly the formation of Barriadas all
over Lima. This was a very pragmatic solution to an urgent problem. The majority of Lima was built
informally. As formal opportunities on the labour market were only very limited, started many people
working in an informal way, in order to make a living. Informality is therefore something which lies in
the deepest roots of the city; social, economic and cultural patterns are not easily broken down – even
when De Soto’s arguments for legal rights are very convincing.
This chapter showed that informality was born in its migration history. This migration history,
and the corresponding lack of public planning, also caused the situation wherein every available inch of
open space was urbanized, which resulted in the situation that there is today insufficient public space
in Lima. During the growth of cities in the Global North, urban planners took into account the future
availability of public space (Pacione, 2009, p.626), but the leaders of the Barriadas did so too limited. On
the other hand, the lack of public planning worked out to be very positive for Lima; Villa Maria del
Triunfo has shown that within a few decades it is possible to grow from dessert land, with limited public
resources and within a relatively limited time, into a functional part of Lima. It also shows to what extent
the informal economy has contributed to the growth of Lima: people who came to the city as poor
peasants have transformed, within a few generations, into middleclass people.

Next chapter
In the next chapter the informal economy and the flower vendors of Nueva Esperanza come into play.
In this chapter, I will focus on the importance of the informal economy in Villa Maria del Triunfo and
how this is used by the flower vendors in particular.
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Chapter 5: Flower Vendors and the
Informal Economy

Flower Vendor at her stand (Photo: author)
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5.1 Introduction: The Clothing Market of Gamarra
I am not only a researcher of the informal economy and public space in Lima, but also a scout leader, with
whom we are going to England in the summer once every four years. With 25 boys in the age of 11-15 we
are traveling for three weeks through England. The organization of this camp is taking about a year,
wherein we are e.g. preparing the activities, making sure we have enough budget and designing a logo.
This logo needs to, after scouting traditions, become a badge. This year, this badge was made in Peru. To
be more specific, in the district of Gamarra: the former clothing district of Lima. Former because years ago
clothing companies were unable to keep pace with the competition of Asian clothing producers, who were
able to produce clothes for a way lower price. The result was that the Peruvian clothing industry
disappeared. However not completely: the district remained the centre of clothes in Lima and even in entire
Peru – but now in an informal way (Puente, personal communication, 6-12-2017). Numerous smaller and
bigger workshops were opened within the former clothing factories, where entrepreneurs were starting
their own businesses, producing all different kinds of clothes, varying from cheap, low quality shirts to highend clothes – indistinguishable from the brands they were copied from.
Gamarra is famous all over Lima: people from all different social strata come to this place to buy
shoes and clothes. The people I lived with, both in Surco and Miraflores, my Spanish teacher who lived in
La Molina and the flower vendors from Villa Maria del Triunfo; they all loved to go to this place: Gamarra
is this way one of the few places in Lima where people from all different backgrounds come together. The

Map 7: Lima with a focus on the clothing district of Gamarra. The blue part is Lima Tradicional. Also Villa Maria del Triunfo, Miraflores
and La Molina are visible in this map.
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district covers many blocks, next to the metro line, and is always overcrowded with people, looking for new,
cheap clothes. The square meter price in Gamarra is the highest in the entire country ($6.000 per square
meter) – even higher than in the banking district of San Isidro or the popular shores of Miraflores (Puente,
personal communication, 6-12-2017). Competition is high and the right location is of extreme importance.
Besides buying clothes, one can also have things made over there, as I did with my badges. You just
need to go to a workshop in one of the many buildings and find the right place. Over there, there are many
people doing the same thing, so you can negotiate about the price and quality before the design will be
transferred through special software into a manufacturable piece. Anything can be made this way.
Entrepreneurs from all over Lima – and even from all over Peru – are going to Gamarra to have polo’s,
shirts, suits and whatever you can imagine made here – whether or not with their own embroidered logos
on it. Anything is possible: when I was there to pick up my badges, I was distracted by the caps I saw at one
place. I started to talk with the girl who had an atelier, specialized in the embroiling of caps and within a
few days I could pick up 40 caps with the logo of our international camp in England for very little money.
Gamarra symbolizes the informal economy in Lima in a number of ways. In the first place Gamarra is
highly visible: it does not try to distract itself from the city. This happens both in a direct way – in the
sense that you can see it from the metro, the Linea 1, for instance – as well as in an indirect way – as the
authorities know it is there and know what is going on, in the sense of informal activities, but let it
happen. Secondly, every Limeño knows about Gamarra and comes there to buy clothes, whether they
are from the informal hills of Villa Maria del Triunfo or the wealthy district of La Molina. Like the
informal economy, it is used by everyone in the city, instead of something which is used exclusively by
one group. Thirdly, although the small workshops are informal, they use complicated technologies to
provide all different kinds of services. When clothes cannot be to be produced in Gamarra itself, they
will most likely be imported from Asia, indicating in the fourth place that international networks are
being used, which shows the complexity of the informal sector. Fifth, Gamarra may be an informal place,
but this does not necessarily mean that rules and agreements are lacking. As much as in the formal
sector, value is attached to receipts and proof of sales and payments: formal systems are implemented
in informal ways of business. And Gamarra may, in the sixth place, be a place where casual
entrepreneurs are making a living, this does not mean that the place is informal according to every norm.
From another perspective – in this case the real estate market – the same place is considered to be real
and valuable: although dualists consider the formal and informal to be two separate spheres, the real
estate market proves them wrong as (formal) market forces attach great value to this place. Gamarra is
the district in Lima with the highest square meter price in Lima (Puente, personal communication, 612-2017), which means that you cannot deny the existence and importance of the informal economy in
Lima: the (formal) market values it as indistinguishable from the formal.
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5.2 Informality in Lima
Informality and the informal economy are omnipresent in Lima, indistinguishable from the formal, as it
is a fluid phenomenon, which is more a process than a fixed entity. The example of Gamarra shows that
formal norms are to be found in the informal and vice versa, which makes informality more than a
separate phenomenon, but instead part of the formal economy. As I discussed in the theoretical
framework is the informal economy in this thesis “a process of income generation, characterized by one
central feature: it is unregulated by the institutions of society, in a legal and social environment in which
similar activities are regulated” (Castells & Portes, 1989 in Bromley and Wilson, 2018, p.4). The
distinction between the formal and informal is not that direct; instead, it is a fluid process which is
sometimes more in/formal than on other times – especially in the Latin American context. On different
levels, an entrepreneur may be formal and informal in the same time: the flower vendors of Nueva
Esperanza are for instance tolerated by the authorities to use the land they are vending from, but do not
pay taxes on the sales they make. Activities may therefore be informal, lacking the required taxes or
paperwork, but this does not make them illegal or unstructured; the contrary is true as the informal is
most of the times just as organized as the formal. The informality is not only used by the lower classes:
the higher social strata are operating much more outside formal frameworks – with more far-reaching
consequences. Yet the informal economy is often considered to be exclusively something of the lower
social strata. This is also the focus in this research, as I have been investigating the flower vendors of
Nueva Esperanza as agents of the informal economy, who are making use of public space to provide in
their livelihood. What is their way to sustain in their daily needs in the suburban areas of Lima? How
are they both making use of public space (to be discussed in the next chapter) and the informal
economy? Or in other words: How use flower vendors informal space to make a living in Villa Maria del
Triunfo?

Structure of this chapter
In order to find out how informal flower vendors make a living, using informal spaces, I will start this
chapter by describing the way they are working and how much they sell regularly. I will show that the
income of the average flower vendor is higher than the average income in this part of the neighbourhood
and that this income is often part of a larger livelihood strategy; the more successful informal
entrepreneurs are not dependent on one source of income. The informal space of the cemetery is used
a few times a year so informal bonuses are generated: holidays attract more people to the cemetery and
so are the flower vendors able to sell more than they usually do.
I will discuss the desire of the flower vendors to buy the land are vending from and the problems around
this: a situation wherein the authorities force the flower vendors to remain operating informally, and
the question whether formalization is beneficial for all flower vendors or not. The informal economy is
not completely formal nor informal. This chapter ends with the benefits of the informal economy: for
70

people in places like Villa Maria del Triunfo is the informal economy sometimes the purest form of
capitalism.

5.3 The Flower Vendors of Nueva Esperanza
Social and cultural processes are coming to the surface at cemeteries. Symbols, such as flowers, are
expressions of these cultural processes. Why do people chose to put fresh flowers at the grave of their
deceased parents, when they could have chosen for artificial flowers as well? Fresh flowers are
indicating the importance people give to their culture. They could have chosen for a candle on the
mantelpiece in their own house or a bouquet of artificial flowers on the grave, so they would not have
to maintain it. But instead, there is apparently a need for renewal and refreshment that comes with
bringing fresh flowers to the graves; to a way wherein attention is paid to the deceased ones, in an active
way. Something which could not be brought by other means than fresh flowers; they are in this the
symbol, the carrier that brings culture to the surface. Fresh flowers are part of traditions around death
and this is cultivated and exploited by the flower vendors who are standing outside the cemetery. This
is something you see all over Latin America: from Buenos Aires to La Paz, there are flower vendors
standing outside cemeteries, selling fresh flowers.
The flower vendors have brought us to Villa Maria del Triunfo, more precisely to the
neighbourhood of Nueva Esperanza. Here are the limits of the city: go more to the East and all you find
are arid hills. Coming from the city, you need to follow the Avenida 26 de Noviembre, the most important
thoroughfare of this part of Villa Maria del Triunfo. On the one-way street Calle San Pedro, towards the
cemetery of Nueva Esperanza, halfway down the street on the left hand side are a whole row of wooden
shacks. Wooden shacks, standing on the pavements, painted in white and blue. In front of these shacks,
colourful flowers stand in buckets with the vendors next to them. Most of the vendors are women.
Flowers from Perú, mostly grown in the Andes, north of Lima, are sold here, but also imported flowers
from Ecuador and Colombia, in a range of qualities and types. For a few soles each (s./1 = €0.25), you
can buy excellent roses, while painted flowers of an inferior quality are sold for lower prices. Most of
the people buy for a few soles a mixed bouquet of flowers. Further up the street there are people selling
self-cooked dishes from all over Perú and sell the characteristic yellow bottles of Inca Cola. A few puestos
(stalls) further, crucifixes and tombstones decorated and sold, while others display candles for sale.
Everything a person might need for a visit to the cemetery is sold here.
The Pequenos Commerciantes de San Pedro, named after the street they are on, is an association of 51
street vendors, who found their ways of living next to the largest cemetery of Latin America, officially
named Cementerio Nueva Esperanza, but locally better known as Virgen de Lourdes. Until 1994, when
the Pequenos Commerciantes de San Pedro united themselves in the association, the vendors were
mainly vendedores ambulantes – street vendors, walking around with their merchandise. After they
united in the association and registered officially with the local authorities, they were standing on the
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pavement with their backs towards the football field. The number of vendors within the association is
limited: internal rules determine the maximum number, in order to prevent too much competition
among them. For instance, when a vendor wants to stop selling flowers, her stand can be passed through
to a new member, yet, most vendors keep their puestos, even after they stopped selling flowers or food
on a daily basis (Rosario, personal communication, 26-10-2017). Most of them sell only on the weekends
or during the most important holy days in the year. The rest of the year, a number of puestos, mainly at
the beginning of the row are closed. When the owners of the stands decide to stop with their businesses,
new people will become member of the association, which probably happens when they pass away
themselves. Sometimes, two stands are combined to one larger stand, for instance when two relatives
start working together or when the elder decides to work less hours. The flower vendors not standing
on the cemetery itself, but along the only access road towards it. By doing this, the number of potential
customers is maximised: flowers are not only sold to visitors of the cemetery but also to people who
want flowers for other purposes, such as weddings, birthdays and other celebrations. However, the far
majority is sold to people who pay a visit to the cemetery.

5.3.1 The location of the cemetery
The one million graves on this cemetery (no one knows exactly how many people there are in this place,
because only since a few years ago, an archive was kept (Cordero, personal communication, 14-112017) ensure that there are always people visiting the graveyard who want to buy flowers (Rosario,
personal communication, 26-10-2017). The size of this cemetery is comparable to the largest cemetery
in Europe, where in Hamburg, Germany 1.5 million people are buried (Friedhof Hamburg, 2018) and
smaller than the 5 million people, buried in Najaf, Irak, which is the largest cemetery in the world
(Jungbluth, personal communication, 20-10-2017). The original location of Cementerio Nueva Esperanza
was at a different place than it is located today. The flower vendors are standing with their puestos
against a blind wall, behind which a football field is located. But this football field has not always been
there: in earlier times, this was the cemetery of Nueva Esperanza (Jungbluth, personal communication,
20-10-2017; Cordero, personal communication, 14-11-2017). When the cemetery was at its limits, it
was moved towards the other side of the road, where the City of the Dead has started spreading further
into the hills. This cemetery is relatively young and has, as everything else in this neighbourhood, an
informal origin. As I discussed in the previous chapter was Villa Maria del Triunfo founded in 1949 as a
Barriada and officially recognized by the authorities in 1961 (Gomez Reyna, personal communication,
22-11-2017). People came from the Andes and other parts of Perú in order to improve their lives, but
some people died. These people needed to be buried. In the earliest cases, this was done in the place
where now exists the football field. Even something complex as arranging a place of final rest – although
fundamentally human – was taken care of as well by these informal migrants.
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5.3.2 The Beginning of Flower Vendors around the Cemetery
In other cities in the Global South that have been growing through immigration, you often see that
people from the same places of origin start to live together in the same neighbourhoods (Pacione, 2009,
p.487). Around the cemetery of Nueva Esperanza, this is not the case, but instead people (or their
parents) are living together who came to Lima around the same time – around the second half of the
1960s. Not all of them moved right away to Villa Maria del Triunfo and not all of them started directly
working as vendors of flowers or one of the other businesses around the cemetery. Some of them
worked for years in the formal city, with rich families as domestic worker before they settled
permanently in Villa Maria del Triunfo: mostly because they either got married or were pregnant. Some
of the vendors choose to raise their children before they started working, while others combined these
two things. There have not always been flower vendors near the cemetery – and certainly not in the
numbers of nowadays. But some street vendors started to recognize the potential for flowers around
the cemetery and decided to switch from food, which has a relatively low profit rate, to flowers, which
were far more lucrative (Rosita, personal communication, 18-11-2017). The specialization towards
selling flowers meant that people took a risk: food is in that respect a saver business, but it turned out
to pay off and soon more women started the example and the total number of flower vendors grew, from
four, 30 years ago to around 40 currently. The rest of the 51 members of the association are selling
crucifixes, traditional food, tombstones, drinks, candles and candies.
Mainly women are selling flowers. This follows the trend in Peru, wherein more women than
men are informally employing their selves (Goméz Ramírez, 2016, p.3): many of the men are working
as a construction worker in the city. These men do not have a fixed contract with one of the constriction
companies, but instead have a network of multiple companies who call them whenever work is
available. This means that they do not have regular income, but when they work, their wages are much
higher – this much that they dare to take the risk (Maria, personal communication, 25-10-2017). The
income of the flowers is for many families therefore an addition to the income of the husband and part
of the family income strategy (Camila, personal communication, 1-12-2017). The women are living not
more than three blocks away from their puestos, so when it was necessary, they could be at home
quickly. Although none of the flower vendors feels strange about working near a cemetery, they have
thought about leaving the neighbourhood to start working in other places such as the city centre where
more money can be earned: the same products are sold for a way higher price. However none of the
vendors have actually taken the step to go there. The fact that they had to travel for long times (especially
when the Linea 1 metro line did not yet connect the city centre with Villa Maria del Triunfo) and because
many of them were raising young children, were important reasons to remain selling flowers in Nueva
Esperanza, instead of long working days without their children in the city centre (Gabriela, personal
communication, 30-11-2017).
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5.3.3 Social Relations among the Vendors
There is much competition between the flower vendors, as they sell the same products, for
approximately the same prices and they are standing next to each other (Lucila, personal
communication, 8-12-2017), but they also depend on one another. The flower vendors see each other
as more than just colleagues, as they spend more time vending next to each other then they spend at
home. Some even have become friends to share with the good times and bad times (Adriana, personal
communication, 29-11-2017). Others see their colleagues more as a family: with some they have a better
contact than with others and sometimes there are problems among the vendors, but that is all part of
being a family (Daniela, personal communication, 18-11-2017). Not only as colleagues, but also as
neighbours, the vendors are living together. Around lunch time, some of the vendors are going home to
prepare lunch for their children or grandchildren. In the meantime, the other vendors keep an eye on
the stalls of their absent colleagues. They also help one another when they have running out of change
or specific flowers (Maria, personal communication, 1-12-2017). When someone is not working, the
social control ensures that within no time the missing vendors is located. If a vendor is missing due to
illness, the fellow colleagues come by to visit. The flower vendors have an also important social function
within this part of the district: since they are standing on the pavement and know everyone who is living
here, is the social control high. They are the eyes on the street.

5.3.4 The Flower Market
The social networks among the flower vendors do however not mean that they are cooperating in terms
of business. This becomes clear with the purchase of flowers in the flower market of Acho, in the North
of Lima an hour away from Villa Maria del Triunfo. The vendors are going there normally three times as
week: on Tuesday, Thursday and Saturday. They are all buying their flowers in the same market, but
they are all doing their own purchases: only sometimes, when a colleague is ill, they will bring flowers
for another vendor. The vendors are usually sharing a taxi, to lower the costs, that brings them in about
an hour, in the middle of the night – around 2:00 or 3:00 AM – to the market. This flower market is
different from the flower auctions we see in the Netherlands: in Lima are there no electronic systems
nor do the buyers need to push a button for the right price. The flowers are bought directly from the
trucks that just arrived from the countryside. The trucks arrive in the middle of the night and therefore
want the flower vendors are required to be there in the middle of the night as well: those who are among
the first buyers have the choice for the best flowers, for the best prices. Those who are later at the flower
market do not have this choice and will pay a higher price, which will automatically mean less profit for
them. Flowers are mainly originated from Perú, but also flowers from Ecuador and Colombia are
available. Costumers of the flower vendors who want to have special flowers can order those through
them as well. After many years, the flower vendors know the best salesmen in the market, to make the
best deal with: this is another a reason why the vendors prefer to purchase their own flowers. On the
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weekdays, vendors usually share a taxi towards the flower market with 3 or 4 other vendors, but in the
weekends they need a car for their own or share it at most with another vendor. In the weekend many
more flowers are sold.

5.4 Selling Flowers
When the flower vendors return from the market, it is still early in the morning. Some of them are
starting to prepare meals for their families, while others will go to bed for a few more hours of sleep.
Most of the vendors start their working day around 8:00; much earlier would not make sense as there
are not much people visiting the cemetery at that hour of the day. They are working until 17:00, so they
are at home just before darkness (Adriana, personal communication, 29-11-2017). The majority of
vendors is standing at her stalls for seven days a week, but some of them are in the position to sell only
during the weekend. The reason for this can be found in opportunity costs: other activities may be more
lucrative than selling flowers during the week, whereas in the weekend, the average income is two to
three times higher, so it pays off for them to be at the stand. For other families is the income of the
husband this high that there is no need to sell flowers all week long (Maria, personal communication,
25-10-2017). But the far majority needs to work very hard to make a sufficient amount of money. Most
of them are standing the entire day, waiting for costumers to pass by to sell some ramos de flores –
bouquets of flowers.
Many of the flower vendors have regular customers, but the majority of customers are just
passing by and stop for a bouquet of fresh flowers. They can either buy a readymade bouquet of flowers
or chose the arrangement themselves, from a wide variety of flowers. With the flowers comes a small
plastic bag with water and for about s./0.50 they can buy a plastic bottle, cut open to be a vase to put
the flowers in next to the grave. Most people come by with a moto taxi, whereas others come by with a
car or taxi. When there is a funeral, sometimes an auto bus is used to transport relatives and friends of
the deceased one to the cemetery. They stop at the flower vendors, so people are able to buy some
flowers. A small amount of customers walks by the flower vendors to buy flowers. Some women
patiently wait for people to stop at their stalls, while others use signs to attract customers and have
business cards made in the city centre to enlarge their pool of potential customers: they are called all
the time to take orders (Rosita, personal communication, 18-11-2017).

5.4.1 Survivalist and the Entrepreneuralists
This difference may be explained by the reasons why people are working as a street vendor. There are
basically two groups of people: those who are vending for the lack of alternative employment, both
formal and informal (the survivalists) and those who are doing so because they want to and have a talent
in selling things (the entrepreneuralists) (Finn, 2017, p.56). Generally speaking is the latter group more
successful in vending goods and are they using their creativity and commercial vision to be even more
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successful (the business cards are an example for this). The group of survivalists is generally less
successful and are selling out of habit and lack of alternatives rather than out of pleasure in their work:
if they could, they would stop, but are forced to keep on working, because they cannot miss the income
(Adriana, personal communication, 29-11-2017).

5.4.2 The Sale of Flowers by Regular Flower Vendors
On average, sell regular flower vendors 20-30 ramos de flores (bouquets of flowers) a day (see the table
below). With an average price of s./3 (this price is more or less fixed among all vendors) are their
revenues around s./60 – s./90 a day (€15,- – € 22.50). The costs of the flowers are around 50% of the
price they sell them for, so the average flower vendor makes €7,- – €12,- a day. In the weekends, people
sell much more flowers: on Saturdays they are selling for s./100-200 (€25,- - €50,-) and on Sundays for
s./200-300 (€50,- - €75,-). The weekends are the most important days around the cemetery as people
spend their free time and bring flower to the graves of their deceased family and friends.
Average bouquets of

Quantity

flowers

Price per

Gross total S./

Net total S./ (50%

Bouquet

purchase of flowers)

Weekday

20-30

s./3

s./ 60-90

S./ 30-45

Saturday

33-67

s./3

s./ 100-200

S./ 50-100

Sunday

67-100

s./3

s./ 200-300

S./100-150

Total

200-317

s./3

s./ 600-950

S./300-475

Table 2: Average sales of Flower Vendors per week

This would mean that the average monthly income of the flower vendors varies from s./1300 to
s./2058.33, under the assumption that 50% of their revenues are costs. At the moment that this rate
would be higher (see the table below) their incomes would consequently decrease. Their incomes
would, even in the scenario wherein 70% of their revenues would be costs, be 4 times higher than the
poverty line.
𝑆./300 ∗ 52
= 𝑆./1300
12
𝑆./475 ∗ 52
= 𝑆./2058,33
12
Gross Total

Net Total Income

Net Total Income

Net Total Income

Income (month)

(month) with costs: 50% (month) with costs: 60% (month) with costs: 70%

S./2600

S./1300

S./1041

S./780

S./4116.67

S./2058,33

S./1646,67

S./1235

Table 3: Net Income of Flower Vendors under Different Costs Rates
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The poverty line is $1.90 a day, which means, at current exchange rate (12-3-2019) an amount of
s./6.28, which is a monthly amount of:
𝑆./6.28 × 365
= 𝑆./191.02
12

Stata

Income per Capita per

Absolute number of People

Percentage of Population

Household (Soles)

in Villa Maria del Triunfo*

of Villa Maria del Triunfo*

0

0

2.555

0,8

899,00 – 1.330,10

112.840

33,5

575,70 – 899,00

172.341

51,1

Low

< 575,70

49.531

14,7

Total

-

337.267

100,0

High
Medium High
Medium
Medium Low

>2.192,20
1.330,10 – 2.192,20

Table 4: Income Strata for Perú 2013 (Source: Planos, Estratificados de Lima Metropolitana a nivel de Manzana 2016, Instituto
Nacional de Estadística e Informática, p.60)
(* 2013, Population in 2017: 465.735 (Directorio Nacional de Municipalidades Provinciales, Distritales y de Centros Poblados 2017,
Instituto Nacional de Estadística e Informática, p.384))

When the flower vendors do only have 50% costs over their revenues, they belong to the Medium and
Medium-High income groups in Villa Maria del Triunfo. But at the moment their costs will rise, due to
the fact that they start to pay taxes, or other costs rise, they’ll fall back to Medium and even to MediumLow income categories. Compared to the rest of Nueva Esperanza, as the stratified map of Villa Maria
del Triunfo shows would this mean that the income of the flower vendors are higher than the average
income per capita in the neighbourhood, where the majority belongs to medium(-low) income
categories. When vendors are selling every day and are average vendors, the sale of flowers is all but a
marginal way of making a living; it may even be considered as a lucrative business. And those are only
the income from the flower vendors; add up to this the income of their husbands and there is a relatively
high family income for many of the families.
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Nueva Esperanza

Map 8: Stratified Map Villa Maria del Triunfo (White area in the middle is the cemetery) (see Appendix 4 for enlargement) Red:
low; brown: medium-low; orange: medium; yellow: medium-high; purple: high. Classes corresponding with table above)

5.4.3 Informal Bonuses: Vending during the Dia de los Difuntos
As I showed above bring the weekends far more visitors and sales to the cemetery than the rest of the
week, but holy name days bring far more visitors than the weekends. The days around Christmas, the
week before Easter – the Semana Santa, Independents day in July, a few days around Catholic saints
throughout the year, Father’s- and Mother’s Day and of course the first of November: dia de los difuntos,
the Day of the Dead. On these days, all flower vendors are able to sell more than they usually do, to save
money for bigger investments in for instance their houses or for the education of their children. With
the money they normally make from the vending of flowers, they have, together with the money their
husbands make, enough to make a living. Days on which they can make extra money are for that reason
more than welcome for extra investments they would not be able to do otherwise (Lucila, personal
communication, 8-12-2017). This extra income may be considered to be a bonus, something which is
not very common in the informal economy, as the income are usually relatively stable, only varying on
the different weekdays. Bonuses make the life of the flower vendors easier, especially because they are
more or less even distributed over the year: every few months they have an extra income. This is the
benefit of the place they are vending from: next to the largest cemetery of Latin America. In the view of
some a macabre place, but it attracts a lot of people who are regularly paying a visit to their deceased
family members and are willing to buy flowers. The bonuses the flower vendors earn is partly the result
of the extra visitors who are coming to the cemetery, but is to an important extent also created by the
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vendors themselves; as smaller bouquets are sold for a higher price. All holidays bring extra people to
the cemetery, and so extra income to the flower vendors, but the most important day of the year, both
in cultural as in economic terms is the first of November, the Dia de los Difuntos.
As I will describe in the next chapter is the Dia de los Difuntos the most important day of the year
in Villa Maria del Triunfo. Tens of thousands of people are coming to cemetery Virgin de Lourdes and is
transformed from a place of peace and final rest in a festival site, full of people who are celebrating the
lives of their deceased family members. Whereas I will focus in the next chapter on the change public
space undergoes, is there also an important economic component, that finds a better fit in this chapter.
Tens of thousands of people are coming to the cemetery to give the graves a fresh layer of paint,
to eat and sacrifice the favourite food of the deceased one, play their favourite music and be there with
family and friends. For many people, it is a tradition to come here during the first of November, even
after many years. People come from all over Lima, whereas others come from other places in Perú or
even from abroad. Basically all people are bringing flowers to the grave, which means that the flower
vendors of the Pequenos Commerciantes de San Pedro are in the ideal position to make a lot of money: in
one day they are able to earn as much as they usually do in a two- or three-week time. The number of
potential customers is inexhaustible, the price of a bouquet of flowers is increased from s./3 to s./7 and
the bouquets are half their usual size. These three factors form a golden combination: at the end of the
day, all flowers are sold, no matter how many flowers the vendors purchase at the market. This is exactly
what many of them do: maximize profits by selling as much flowers as possible. The help of friends and
family is requested this day to help selling the flowers. The majority of people passing by their stalls
during this day will walk on, not buying anything from them. To prevent this from happening, some
vendors also place a stall on the other side of the road, so a kind of corridor is created, with flowers at
both sides: the number of potential costumers increases this way. The Dia de los Difuntos is a day of hard
work: from very early in the morning, when the first costumers arrive until very late in the evening,
when the last people come by to go to the cemetery. The vendors do not even have time to eat properly,
barely more than a few sips Inca Kola, but the financial reward is there (Rosario, personal
communication, 26-10-2017).
The Pequenos Commerciantes de San Pedro are not the only ones who are selling flowers during
this day: along the blind wall next to the flower vendors are street vendors from elsewhere selling
flowers as well and so are many people on the Avenida 29 de Noviembre – with flowers in their cars, on
the rooftops and on improvised market stalls (see appendix 2 for visual material of this day). Flowers
are also sold by vendedores ambulantes, who walk around selling flowers. But the regular flower vendors
do not seem to care about them: there are so many people coming to Nueva Esperanza that they would
not be able to serve them all anyway. At the end of the day, they probably sold all their flowers, so the
other vendors are not considered to be competition during this day (Rosario, personal communication,
26-10-2017).
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Though there are more flowers sold during this day for a higher price, costs have been rising in
the supply chain. Everyone knows that the demand for flowers will be higher in the days before the first
of November, so everyone in the flower-chain tries to reap the benefits and so prices are higher than
usual. This is not exceptional; this happens in the days before Father’s Day, Mother’s Day and Valentine’s
day, when the prices of flowers will be higher than normal. In the weeks before the Dia de los Difuntos,
preparations are made by the flower vendors and a few days before the most important day of the year,
the flowers are bought in the market. Much more than they usually do. On a typical Sunday (usually the
busiest day of the week) the turnover of the vendors is around s./300 (€75,-), whereas during the week
before the first of November, many of the women buy flowers for around s./1000 (€250,-). With a profit
rate of about 50%, this means that on one day s./2000 (€500,-) will be earned. Some of the vendors even
buy more flowers in the market, supported by the believe that at the end of the day, everything will be
sold.
Flowers form the most important merchandise on the first of November, but there are also other
types of street vendors, trying to benefit from this day. All over the cemetery there are high piles of
boxes with cooled beer, food is sold anywhere, vendedores ambulantes are walking around with toys,
candies and bibles, there are priests and musicians walking around offering their services, there are
bars and restaurants and a mini fair for children. When you do not want to walk all the way up the hill,
there are mototaxis driving around to bring you. Everything that one might need today is offered by
someone. The Dia de los Difuntos is not only a sociocultural and religious day, it is also a great day for
commerce.

5.5 The Formalization of the Pavement
The Pequenos Commerciantes de San Pedro registered themselves in the Registros Publicos de Lima in
1994. From this moment on, the flower vendors were officially recognized by the authorities, but this
did not mean that they had become formal vendors, in the sense that they were paying taxes. The flower
vendors are therefore not completely formal nor informal, which is something you see more often in the
informal economy. The flower vendors’ shacks are standing on the pavement, so technically, the
Pequenos Commerciantes are occupying public space. For now, they are tolerated, but the fact that they
are on public space that is not theirs makes them vulnerable for political capriciousness. When a
different political wind starts blowing – something which is not unthinkable in a rapidly changing
district such as Villa Maria del Triunfo – the situation might change, so they are no longer tolerated, and
their source of income may disappear. Although this does not seem to be a likely reason for concern in
the short term, there might be a more serious threat. The land owned by the State (not the municipality
– the State is the owner of the football field) could be sold at any time, and may be transformed into a
shopping mall, a hospital or a private university – which is currently one of the interested parties in the
land (Rosario, personal communication, 18-11-2017). If a third party obtained the land, the vendors
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Map 2: Location of the Flower Vendors relative to the Cemetery

plans with the street from where the vendors sold their flowers, so the Guardia Civil removed them and
demolished their concrete puestos. In the end, these plans were changed as it turned out there was
insufficient budget and the flower vendors did not need to leave – although they were left behind with
demolished stands (Rosario, personal communication, 26-10-2017). Scared of a new round of
demolition by the authorities, the shacks were rebuilt of wood, so the potential new costs for a new
round of demolition would be reduced. Also, they have been hoping to buy the land of the football field
in order to formalize their small businesses, for many years now. In the meantime, the vendors see their
wooden puestos as a temporary solution, waiting until a better comes to scene (Adriana, personal
communication, 29-11-2017). The wooden puestos are now hold together with sheets of plastic and
wooden boards, that they are hanging every day in the openings of the stands and lock them, in a
provisionally way. The women complain that nothing really belongs to them as long as the flowers
vendors are standing on the pavement. Spending a share of their income to invest in their puestos is seen
by many of the vendors as a waste of resources as long as the possibility is there that the land behind
them becomes theirs (Adriana, personal communication, 29-11-2017).
The consequence of this is that the flower vendors are working under somewhat provisional
circumstances. An unfortunate result of the simplicity of the wooden shacks is that they are easily
broken open. Buckets, cylinders and tubs, used by the vendors to present their flowers in, are
demolished and stolen by youngsters and criminals, who break open the stands to drink and smoke in
the night (Adriana, personal communication, 29-11-2017). This is not happening on a weekly basis, but
the subjective feeling of insecurity frightens the flower vendors. As long as this continues to happen, it
will not work for them to sell more valuable goods or to expand their commercial activities with less
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perishable goods (such as artificial flowers) because there is always a possibility of theft. They are
waiting for the moment in which the land behind them becomes theirs and they are able to invest in
more durable stands and products to sell. However, they have been in the situation where they were
almost owners of the land many times now, and every time this process was delayed. It could take years
before they have a final answer, so it might be better for them to improve their current situation rather
than keep waiting for a train that may never come. It may be the case that they will never become owners
of the land.

5.5.1 The Process of Formalization
For many years now, the flower vendors of Nueva Esperanza have the dream to buy the football field
behind them, so they can open their own, formal businesses. Their hope is for no more problems with
provisionary padlocks on their wooden shacks and as a result, no more risk of eviction, either by the
authorities or by a new owner. Owning their own business ensures that the vendors can order their
shops in a more professional way, beautify them and diversify the products they sell. The shops would
look cleaner and more orderly, these are the expectations and dreams of the flower vendors. Their
desire is a modest one: they do not need the entire area, only a small part of the entire 14.000m2 will be
enough to build up the improved puestos or even small shops. This is what they have been fighting for
over the last years. But, one of the flower vendors is dreaming on; in her ideal world, there will be a sort
of market hall, with a gallery, beautiful stalls and good facilities. Cameras would make sure everything
is safe. The new place would become an orderly centro commercial, with a good structure for all vendors
of food and flowers, and eventually more different types of vendors. She hopes the cemetery to become
a tourist attraction, where this centro commercial would gain profit from.
But a centro commercial in Nueva Esperanza, is something for the far future, if realistic at all.
Until that time, formalization in itself it tough enough to achieve; it has become a process of long breath
for the flower vendors. Many times, they have been at the point whereon they thought ‘almost to be the
owner of the land’, but just as many times, the authorities blocked their way. The State needs to take
these decisions and this is a timely process. Besides this approval, the association needs a whole series
of official documents, statements and approvals of different institutions as well. Since this involves
mainly legal languages and processes, the vendors enlisted the help of a lawyer – one of the flower
vendor’s cousin, which demonstrates once again the importance of social networks in neighbourhoods
such as Villa Maria del Triunfo. She helped them by submitting an investment plan, a declaration of the
municipality, a registration in the registros publicos, a declaration of SUNAT – the Peruvian tax authority
– and a number of other declarations. The Junta Directiva of the association spoke with the mayor of
Villa Maria del Triunfo and he was, according to the flower vendors, positive about the plans and would
give a positive feedback at the SBN (Superintendencia de Bienes Nacionales – National Superintendency
of National Assets), the authority who is responsible for the land of the State. However, the position of
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the mayor is weak as he is involved in a corruption scandal – and is, by the time of writing, replaced by
a new mayor. At the time the vendors seemed to be very close to the buying of the land, the formalization
is further away than it ever was. The vendors have been in a similar situation many times in the past
years; every time they thought to be close to the purchase of the land, something similar occurred, and
it was delayed again.

5.5.2 Fighting against more Powerful Parties
One of the possible solutions would be that the land is going to be auctioned. However, this is something
the flower vendors are afraid of: the land is valued at s./10.000 (€2.500,-), but if a strong, wealthy
(private) party is interested as well, it is likely the flower vendors would lose the bidding. Their
collection of individual vendors is way less powerful than a private party, who can easily offer a multiple
amount. The Technical University of the Cono Sur (UNTECS) is interested in the land but does not have
the proper paperwork and declaration yet. This might change in the future. So, the flower vendors prefer
to follow the legal road towards formalization, but this is a long and difficult one, especially because it
seems, the State does not want to sell the land to the street vendors. According to the association, the
flower vendors have met all the criteria required for the formalization, but every time, new
requirements from the State follow. It is the question if the flower vendors will ever become the owner
of the land. Formalization is not easy, especially when the authorities form a blockade towards the
vendors: it as if the State is blocking the way for formalization – almost forcing the flower vendors to
remain informal. This is not only an ironic, but also telling situation for the suburban areas in Lima: you
would expect that taxpaying entrepreneurs would be very welcome in a place like Villa Maria del
Triunfo. What does is say about the situation in this district?

5.5.3 Speculation about the Land
The situation around the flower vendors should be seen within broader developments in Villa Maria del
Triunfo is a transforming district (see chapter 7). Only a few decades ago, the entire district was full of
dirt roads and shacks made out of esteras; nowadays the district has started to become increasingly
modern and connected to the formal city, as the Linea 1 metro line, the shopping mall and the modern
hospital down the Avenida 29 de Noviembre have emerged in the district. Years of economic progress,
initiated by the controversial, but in Villa Maria del Triunfo beloved president Alberto Fujimori, have
paid off. An increasing amount of people is able to improve their lives and expand their houses, buy a
car and other luxury products. They are able to send their children to study in the richer parts of the
city, hoping for them to have a better life – outside Villa Maria del Triunfo (Rosario, personal
communication, 26-10-2017). The lives of people have been changing dramatically over the course of
the previous decades. Although their living conditions are still worse than in other parts of the city, the
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progress they have made is spectacular. “Progress is measured after where you started´ (Jungbluth,
personal communication, 20-10-2017), but starts to be noticeable in absolute terms as well.
In the way this progress manifests, the formalization story of the flower vendors can be seen as
well. The district will most likely keep on developing itself like it has done over the previous decades.
When you see where the district was only 20 years ago then where may it be in 20 years from now?
When this development continues, the price of land will continue to rise as well. If the State sells the
land to the flower vendors, it will not able to sell it to a different party, moreover, it will receive a
relatively low price and a small amount on tax revenue from the flower vendors. But if a wealthier party
– and it seems as if the State is speculating on this to happen – should come forward, they will not only
invest more money into the district, also a larger sum of taxes will be paid. Also, more activity might be
added to this part of the district, when for instance the UNTECS will be opened there. The district would
start to attract more students, who attract in their turn a whole range of related, commercial activities,
such as book stores, restaurants, bars and secondary activities such as barbershops. All would be paying
taxes and bringing activity to this part of the district. The municipality would benefit from all kinds of
activities, both in terms of tax revenues as in terms of activity. The State is for this reason taking its time,
each time coming up with extra conditions for the flower vendors. But is it nothing more than waiting
until the land increases in value and an interesting party is there to buy it, until that time are the flower
vendors finding their selves on the line. This is very illustrative for the situation wherein Lima can find
itself, wherein money reigns and powerful parties would win at the expense of simple street vendors.
Apart from the delaying of the formalization process, is the actual formalization is a timeconsuming process. People need to travel often from Villa Maria del Triunfo to the city centre to
advocate their case, which is a time-consuming (it takes 2 hours to go to the city centre in the middle of
the day) and expensive process wherein bureaucracy seems to be more important than efficiency.
Although you could argue about the rest of his arguments, on this point De Soto was right: the
formalization (or purchase of land, which will lead to formalization) is a process which is far too
complicated for people in the informal economy and takes too much time (De Putter, 2001). The flower
vendors are lucky having a lawyer who can help them through the close forest of rules and demands
from the authorities, for a favourable price, otherwise they might have given up years ago. They believe
in what they are doing, but the transparency from governmental side is lacking. Processes should be
made less complicated, so it is easier for the unschooled street vendors to understand and it is less time
consuming, because no one is wining from this current situation. For the flower vendors, it is better to
have a final answer, whether positive of negative, than living in between decisions. They already said
that this attempt would probably be their final one. Difficult regulations demotivate people to formalize.
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5.5.4 Will formalization benefit all?
Formalization of their informal businesses will have a number of consequences for the flower vendors.
In the current situation, all the costs the vendors have is for the garbage collection. Once a week, all the
flower waste is collected by the waste service (Lucila, personal communication, 8-12-2017). Every stall
pays s./4.20 (+/-€1,-) and that is all they need to pay for. Apart from the flowers they buy for vending,
there are no overhead costs: the majority of the money they earn is pure profit. Whereas in the situation
wherein they obtain the land, also other costs will be much higher than in the contemporary situation.
The cleaning and security for instance. But the most far-reaching consequence of formalization will be
the fact that they need to pay taxes. At this moment, their association has been registered, but this has
no consequence for their legal status: they do not pay taxes. Formalization and the possession of the
land does.
This is one of the reasons why not all of the 51 members are very enthusiastic about the plans
for formalization. Their costs will be way higher, while the expected higher benefits are not guaranteed.
Those who are in favour of the plans think that more visitors will be attracted who are willing to pay a
higher price for flowers when the puestos look cleaner and more orderly; more formal in other words.
However, not all vendors see this as rosy as others, as not all of them sell the same number of flowers:
there are huge differences between the quantities of flowers the different flower vendors sell a week.
This has to do the survivalist and the entrepreneuralists, I discussed earlier, wherein the latter group will
be selling more flowers, more easily, for a higher price to customers than the former group. They are
generally more talented in what they are doing, recognize opportunities and have a larger network of
regular customers (partly due to marketing), who also come to them when they need flowers for other
purposes than funerals or visits to the cemetery. Some of the vendors have a sales strategy, whereas
others, especially the bottom half of vendors, the survivalists are just waiting for people to stop by at
their stalls. Those who sell only a small proportion will be benefited least when they will formalize: their
yields might only rise a little, while their costs will rise much more. For them, formalizing includes a lot
of risks and disadvantages: they might even be worse off after all.

5.5.5 Heterogeneity among the Flower Vendors
This directly shows the heterogeneity of the informal economy. Not everyone is able to sell the same
amount of flowers. Even though they are standing next to each other, have more or less the same
products, prices and stalls, are some doing much better than others, which shows that the informal
economy is not a uniform entity. Even within the relatively limited population of the Pequenos
Commerciantes de San Pedro, are there huge differences among the vendors. For the lower class of
vendors, it is all but certain they would benefit from the buying of the land: there is a high chance they
are not able to pay taxes and other extra costs. For this group, the risks are too high that formalization
would actually impoverish them. Plans for a ‘brighter’ future, as the advocates of formalization see it,
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are not there for the bottom part. In general, you could therefore conclude that there will continue to be
people who need the informal economy for their means of living, even when vendors in the same sector
grow out of it.

5.6 The Desire to be Formal
There is lot of discussion about the question whether the informal economy is beneficial or not in
literature about the informal economy and streetvending (see for instance: Bromley, 2000; Donovan,
2008; Portes & Schlauffer, 1993). The informal economy is way too large to answer this question with a
simple yes or no. As I discussed above, even within a relatively limited group as the flower vendors of
Nueva Esperanza, it would not be possible to answer this unambiguously, as the bottom group has
different aspirations than those who are more successful. There are gradations between the different
members, whereas some will remain informal for their entire lives, would others be financially capable
of taking steps towards formalization. Among them are there those who not dare to take the risks and
those who are willing to formalize in order to grow their businesses. This last group has often more than
only economical reasons, as factors such as prestige play a role, and moral reasons as well: to contribute
to society. After years of the informal dominating the urban landscape in the outer neighbourhoods of
the city are people starting to attach value to the paying of taxes. For them, it is as if they gain citizenship
at the moment that they start to pay taxes and contribute to society. After the title on their houses is this
a next step wherein they begin to feel part of the city, it gives people a kind of citizenship or ciudadania:
the consciousness of people that with living in a city are some duties and obligations (Alvarado, personal
communication, 21-11-2017). Behaving oneself in a decent way when using public transport or in a
restaurant for instance, throwing one’s garbage away in the designated places and paying taxes; this is
all part of the cultivation of citizens.
To an increasing extent, people with an informal background are willing to contribute to the
society they are part of since they are realizing that the place will only be a better place when collective
service will be provided: “informality is only temporal, on the long term, formality is better” (Rosario,
personal communication, 18-11-2017). Experts see the informal economy even as a step up towards a
formal future as “Informality is in itself not a bad thing because it might be a good starting point towards
formalization” (Canales, personal communication, 8-11-2017). One of the flower vendors has taken the
step towards formality (see also Appendix 3). Her story tells not only the desire of people from place
like Villa Maria del Triunfo to expand their businesses and make a step towards more success, but also
that the process is difficult for other, simpler vendors to follow. Her case is more exceptional than rule.

5.6.1 From Puesto to formal shop
Whereas most flower vendors need the Sundays and Holidays for their extra income, is there one flower
vendor among the Pequenos Commerciantes de San Pedro who is not dependent on these days. Rosita
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was able to expand her business towards the formal market and has now two different, formal, flower
stores in Villa Maria del Triunfo, with an aspiration of expanding her activities even further. With the
money she made at the informal flower stand, she was able to gain enough capital to invest it in the
formal shop. She earned this all by herself, without the intervention of formal banks. Rosita is, different
from other flower vendors, no longer dependent on the informal economy, although she could not have
taken the step towards the formal without the informal. Her informal stand is, despite her two formal
shops, still her most important source of income. The secret of her success lies in her ability to read the
market and her innovatively: she has for instance, different from other vendors, an advertising board in
front of her stand, she has business cards print in the city centre and she specialized herself in something
only a few other vendors can: making flower arrangements. She taught herself this technique, which is
far more lucrative than the sales of flowers: this is something all 40 stands are selling. She makes flower
arrangements not only for funerals, but also for baby showers and birthday parties and not only for
private individuals, but she decorates also regularly Catholic churches around holidays. She had created
a large social network of people who buy flowers at her stand for different reasons: her three phones
are constantly ringing. This ensures her that she has a regular high income from her informal flower
business. Different from other vendors is Rosita not dependent for extra income from special days
during the year. In a market wherein all the vendors are close to each other and are all selling the same
products, has she found a niche wherein no other vendors were, so she was able to specialize and grow.
Once she had saved enough money, she decided to expand: her informal activities were at its
limit and so she took the step into the formal. Herein, not only financial reasons are involved; it provides
her also with prestige and respect among the inhabitants of Nueva Esperanza. But at least it shows that
it is possible to grow from a low schooled, informal flower vendors into a successful entrepreneur. She
did so, all by her own savings: she is not dependent on other parties (both formal and informal) for
capital. At the moment things go the wrong way, she only loses her own money. Her goal was to have,
besides her informal flower stand, four different flower shop all over Villa Maria del Triunfo, each
further into the more consolidated parts of the city, where incomes are higher. For her, it was very
important to become formal, so she was able to contribute to the place where she was living. She knew
the place since she was young and saw the area changing from an unconnected place into the urban
district it has become nowadays. She sees potential in the area and chances for improvement: as long as
everyone is contributing what he can, the place will be way better in the future, is her vision (Rosita,
personal communication, 18-11-2017).
Despite this is the informal stand more important to her than the formal shops. This has to do
with the division of costs and revenues. Her informal stand is ran by her mother and sister, so she has
free labour over there, besides, she does not have to pay rent or other fixed costs, only the weekly
garbage collection of a few soles. Although she asks a lower price for her flowers, the stand is way more
lucrative than her shops: in her shops, she needs to hire reliable staff, because she is not able to be at
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several places in the same time. She needs to pay the rent, for electricity, water and gas and she has
cameras for security: at her puesto, she does not need cameras, because of the high degree of social
control among the flower vendors. Even though she is able to sell flowers for a higher price in the formal
shop are the costs remarkably higher as well. Besides, her most important source of income are the
flower arrangements, which can be made both in the formal shops and the informal stand. Even when
the formal businesses are going wrong, this income may still be provided from the informal stand.
For Rosita, it was, despite her regularly high informal income, difficult to open a formal shop, as
there are many (financial) risks involved. This shows that it is very difficult to ‘make the step into the
formal’, as is assumed by the legalists and voluntarists (see chapter 2); it is not this simple and the risks
are too high for many regular flower vendors to take this step. Related to this arises the question
whether it is such a good idea for the flower vendors to buy the land. I understand the desire for progress
at the top half flower vendors, who are dreaming of a better place, to be working under less
impoverished circumstances. The potential earnings are much higher when the cemetery becomes a
tourist attraction in Lima, as is desired by the flower vendors. But the bottom half might be worse off:
for them, the costs might grow more than their potential earnings. Also, they seem to prefer an easier,
uncomplicated life wherein everything remains what it is. This explains why the informal economy is
still so prevalent – even after years of macroeconomic growth in Peru: people prefer to remain where
they are.

5.7 The Informal Economy and Lima
The informal economy in Lima is complex and omnipresent, as it is everywhere in Latin America and
even the entire Global South (Portes & Schauffler, 1993, p.40). However, the informal economy is often
portrayed as something negative, as something that should be prevented, as something that works
against the modern and clean city. The governance point of view towards the informal economy is often
one of trying to formalize (see for instance Ceplan, 2016; ILO, 2014). I think that the informal economy
in Lima shows that it may bring positive contributions to society as well: the informal economy is more
heterogeneous than often portrayed, is more often a solution than a problem for society and it has more
to offer only its economic function, as it contributes as well to social networks and security at the
neighbourhood level. Low-income entrepreneurialism in Lima should therefore be seen as something
constructive and positive rather than the usual negativity (Donovan, 2008, p.32). But, like so many other
cities in the Latin America seems the Limeñon government to be limping on two thoughts: accepting the
fact that Lima is what it is or formalizing the entire city, according to neo-liberal and ‘modern’ standards
(Bromley & Mackie, 2009, p.1490). As I discussed in the theoretical framework is there often a conflict
between the positive elements of street vending and the informal economy, such as the cheap
commodities it provides for the poor and the employment among many urban dwellers, and the negative
components, often related to chaos and the image of the city. There is often a different policy towards
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street vendors between the wealthier parts of the city and the suburban areas. This becomes clear when
you see where street vendors are working: in Miraflores and Surco, there are kiosks and market
buildings, whereas in Villa Maria del Triunfo, the same goods are sold from the street and pavement.
I argued before that the informal economy is not something exclusively for the poorer strata of
society: the entire society appreciated the advantages of (informal) markets and stalls at every street
corner (Puente, personal communication, 6-12-2017). The informal economy has a key position in the
distribution of cheap commodities to the population of the city. Food, drinks, clothes and all other things
people need in their daily lives are for sale in the many markets of Lima. People like these markets and
know, after many years, the exact places to go for their food and clothes, but also for more luxury
products, such as jewelleries and toys. The informal economy is not just there for the poor, but for the
entire population of the city. Every district has its own market hall, but not all of them offer the same
quality as some of them have a better reputation for certain products.

5.7.1 Not Completely Formal nor Informal
In the barrios, there are every few blocks small shops or bodegas where you can buy drinks, candy, beers,
cigarettes, eggs, vegetables: all the daily needs. In a circle of four blocks from where I lived in Miraflores,
there were at least five of these bodegas. Those places are part of social life in the barrios as all people
know the shop, and the shop owner knows all the costumers as well. Although they are paying some
taxes, they will not pay the entire amount as most costumers do not receive a receipt, so tax can be
evaded (Jungbluth, personal communication, 20-10-2017). Those bodegas are not completely informal
or formal; they are somewhere in between. Like the flower vendors of Nueva Esperanza are some
elements of their businesses formal, whereas other parts may be considered to be informal. As I argued
in chapter 2, could this be seen as a survival strategy wherein enterprises are operating at the margin
between the formal and the informal (Bromley and Wilson, 2018, p.10): some elements follow the
formal, for instance the rent of a shop, whereas taxes are not paid on all sales.
People consider those places as very convenient; they do not have to go very far away for some
milk or bread and besides, they have a very important social function in the barrio as local news and
small talk are spread out from here (Puente, personal communication, 6-12-2017). And so are not only
the bodegas, but also the kiosks, the carts with fruit that are pushed through the streets by an old man
and people who are chasing you with something nice and tasty (Canales, personal communication, 2410-2017). People appreciate the informal economy and so, it is part of the society. As long as the informal
economy fulfils a need that would otherwise not be fulfilled and they do not create more chaos to the
city, most people are content with it; formalizing everything completely would not work in Lima, you
have to combine residential with commerce (Puente, personal communication, 6-12-2017).
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5.7.2 Streetsmart Informal Entrepreneurs
The informal economy is imbedded into the Peruvian society. People from all different strata make use
of the cheap commodities offered by informal entrepreneurs. These entrepreneurs are not static; they
follow trends within the economy and their prices rise with macroeconomic progress. Also, the informal
entrepreneurs are streetsmart, which means that they feel what people want to buy at certain times
(Puente, personal communication, 6-12-2017). This makes them also a kind of opportunists: following
the market by selling other products than they would normally do in order to increase their revenues.
Days before the Peruvian national team is playing, all vendors in the street are selling flags, shirts,
stickers, stuffed animals and all different kinds of items in red and white – the national colours. Days
before New Year’s Eve numerous things are sold in yellow: the colour that brings fortune for the
upcoming year. When the street vendors see possibilities to sell goods in the street that are profitable
enough, they will. To a larger extent than entrepreneurs who are operating in the formal sector, street
vendors are pure capitalists: the only consideration they have to take into account is whether or not
something is profitable enough. They are not restricted by other costs (such as electricity, rent, the
hiring of staff and taxes); the only costs they have is the purchase price of what they are selling. The
capitalism of the informal entrepreneurs is therefore the pure form of capitalism; buying and selling
without high overhead.
It is almost paradoxical that pure capitalism lies outside the formal. As long as informal
entrepreneurs are seeing opportunities to sell something, they will. Even when there is only a very small
market for a certain product or service, there is someone willing to step in this gap, as long as long as
the revenues cover the expenses. Unrestricted by rules and regulations is it also much easier to start a
business in a certain niche: when it turns out not to be as profitable as expected, people can easier move
out again, which makes the risks lower. The informal market comes therefore much closer the pure
capitalism than the formal.
Many people in Perú are working in this way; like the market buildings where food and clothes
are sold, are there many buildings where computer related services are provided in small offices, often
not much bigger than only a few square meters. In here, men and women with computers or copiers are
waiting for customers who want to make use of the services. All of them have a specialization they are
willing to convert into a service for only a small amount of money. When you have a letter you want to
be written, you can go to these places and within a few hours, you can pick up a well-written letter in
formal language. The same goes for transcripts or translation of texts: when people want a letter or text
to be translated in a foreign language, there are services for this. Rental contracts can be set up in here
and services are inexpensive. Many people do not have a computer themselves or are not able to write
a formal letter, so they are helped with offices like these. The informal economy is therefore much more
than only easy products that are sold in the street or in market buildings. These small entrepreneurs
have found a niche wherein many of them are able to flourish. When their prices are starting to become
90

too high, they are literally pricing themselves out of the market. Hundreds, if not thousands of people
are living from places like this. It is almost something unimaginable in the Global North, where it would
not be possible that all these small entrepreneurs are competing against one another, for only a small
margin, while the larger scale would be more profitable. However, costumers like to go to places like
this and see what they are buying and from who.

5.7.3 Informal but not Unorganized
Informality is often associated with the lack of rules and the non-compliance to (formal) norms and
regulations by the government. There are many cases in which this is indeed the case; informal housing
in the slopes of Nueva Lima, corruption in politics and street vendors who are selling their goods in
places where they are not allowed to do so. However, there are many forms of informal wherein
organization and rules have an important place. Hard rules (apart from not paying taxes) are often not
obeyed by those who operate informally, but this does not mean that ‘they are just doing something’.
The contrary is true as many of them use certain elements from the formal world, full of rules, and apply
them to their informality. I already gave the example of the receipts in Gamarra, so people have a proof
of what they have bought, for what price with whom. The Pequenos Ambulantes de San Pedro are
associated and registered to have a stronger voice in their desire to be formalized. But also something
simple as football clubs for children in the informal neighbourhoods are organized as they have a trainer
and train once or twice a week. They play under informal circumstances on a concrete, empty area
between two roads, but the structure behind this is formal-like. The reason why people are organized
or are working according certain rules is often not to copy the formal, but has often a clear reason, which
has its roots in the market. The slaughterhouse of the father one of my respondents, close to the city
centre used to be informal for a very long time, which was not meaning that there were no internal rules.
Her father was not schooled as a butcher, yet he had the experience and technical skills that he taught
the informal people he employed, so the animals were slaughtered in the right way. There were internal
rules and regulations the butcher pursued to maintain a high level of quality (Canales, personal
communication, 8-11-2017). Not because he was forced to do so by the authorities, but because of the
laws of economics: when the quality is high enough, people will remain costumers at this particular
place. The informal sector organizes itself to be able to sell quality.

5.8 A Better Future
Many of the first and second generation migrants who became informal entrepreneurs are “not really
bothered by representing the image of wealth” they were “more focussed on growing their company”
(Canales, personal communication, 8-11-2017). As I argued in chapter 4 was their aim to work hard and
make a successful business, so that the family and especially their children in the future would be able
to have a better life than they did their selves. Many of the flower vendors dream that their children will
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be better off than they did and might even go studying. They often started with nothing and had to work
from young ages, for very long hours, but see their children go to university in some cases. Within one
or two generations, an enormous progress has been achieved, bypassing formality. Progress is relative
to where you started, but is absolutely impressive in some cases.
Despite De Soto (2000) and his ideas around the formalization of businesses and granting of
legal titles, did the people in the informal neighbourhoods not start using formal institutions to finance
their commercial expansions. I already showed this with the example of Rosita and her formal shops,
who used her own savings, but also family income strategies are for many people more effective and
reliable than the formal institutions. The more successful families, who started two generations with
nothing when they came to Lima and may now be considered to be wealthy, often make use of collective
income strategies. They work together and lend one another the money they need for the expansion or
setup of businesses. This family structure uses the principle that you cannot grow alone, but need people
who are supporting you. So, brothers, uncles and aunts are providing this capital together. When the
business is growing, they get back their money. In case of failure, the risks are relatively small, as it is
spread out over multiple members. Once the first business has turned out to be successful, another
brother, cousin or uncle can be helped in this same way, so the entire fortune of the family can grow,
because of the fact that the family unites itself around one business. This structure of support is based
on trust and works therefore best with family, but there are also cases wherein friends and neighbours
work together in order to achieve growth (Canales, personal communication, 8-11-2017). Having more
than one source of income is also the basis for success among the wealthier flower vendors’ families,
where often multiple generations are living in one house, each family having its own floor. This way,
different members can support one another in times of economic difficulty, for instance when the flower
business is difficult or when there is no work available in the construction sector or in case of illness,
the stand can easily be manned (Lucila, personal communication, 8-12-2017). This is also a family
strategy, wherein people are making sure that they are not dependent upon one source of income but
have different channels wherein income is generated. Some flower vendors are sending money to other
family member who are worse off – or in cases wherein others are better off, they receive money their
selves. Informal cash flows, loans and remittances are flowing, under the radar, through the city. On
paper, De Soto was right when he argued that people are unable to borrow money, but with a little help
of their friends, they are able to bypass the formal institutions and get what they want in the informal
practice.

5.9 Conclusion
In this chapter, I have tried to find an answer to the question: How use flower vendors informal space to
make a living in Villa Maria del Triunfo? The pavement at the entrance cementerio Nueva Esperanza is
the location where the informal activities of the flower vendors take place. As with so many other street
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vendors is the location of the street where they are vending very important for the degree of success
they have as entrepreneur. For the flower vendors this is the ideal location: both visitors of the cemetery
pass by, but they are also accessible for people who want to buy flowers for other purposes. If they were
located three blocks away, their sales would be decrease enormously. The flower vendors use the
informally occupied space not only for commercial activities; the place is also important for their social
relations, both among themselves as with their costumers and their eyes on the street provide an
important social safety in this part of the district. This way, the flower vendors are a contribution to the
space they are on.
Once a year, around the celebration of the first of November, the day of the Death, transforms
the cemetery from a place of mourning and grief into a place of joy and commerce (as I will discuss more
extensively in the next chapter). The flower vendors use this occasion to maximise their sales, as many
thousands of people visit the cemetery on this day to pay respect to deceased family and friends. Also
on other holidays during the year, many people visit the cemetery. For this reason forms the cemetery
an important place for the flower vendors; more people means more sales, which forms a bonus on their
regular sales. They use the place in such a way that they maximise the created situation: the prices of
smaller bouquets are doubled compared to the regular situation, knowing that people will buy their
flowers anyway.
The flower vendors occupy the pavement informally, but are tolerated by the authorities. But
the question is for how much longer, as the district and cemetery start to be increasingly valuable for
third parties. In order to prevent the situation from happening wherein the flower vendors lose their
locus of vending, they have started years ago a process wherein they want to become the owners of the
land on which they are vending. After years wherein they were each time close to obtaining the land do
they still have nothing. This is officially because new requirements were demanded by the State that
were not yet met by the flower vendors, but in fact are market forces playing an important role. The
State wants to sell the land to the highest bidder, so, more taxes could be collected. But this party has
not yet been found and until that time remain the flower vendors where they are, which creates the
ironical situation wherein the authorities force the flower vendors to remain informal, while they want
to become the legal owners of the land.
The flower vendors are, like so many other entrepreneurs in Lima, not completely formal, nor
informal. They are tolerated on the pavement (for the time being), but are not paying taxes on the sales
they make. This is something you see more often in the informal economy: some elements of the
activities proceed according rules and requirements, whereas others are not followed. In some cases are
people deliberately trying to avoid certain requirements, but for many people, especially in places like
Villa Maria del Triunfo, is the difference between paying taxes or not exactly the difference between a
relatively easy life and poverty. Those are the people who need the informal economy. This goes for
some of the flower vendors of Nueva Esperanza as well. However, the average flower vendor finds itself,
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with a medium income, among the wealthier residents of this part of the district (this is without the
bonuses which the Dia de los Difuntos). Some of the flower vendors are even performing above average
and are thinking about next steps, with a formal shop for instance. This is a difficult process, wherein a
lot of money is involved and therefore is it not something that all flower vendors may easily do.
Interesting is the fact that the informal economy remains the most important source of income for this
flower vendor.
The informal economy is the purest form of capitalism and lies ironically outside the formal.
Because there are no taxes nor other costs involved, such as rent and electricity, are informal vendors
more flexible in their performance than formal entrepreneurs and is their breakeven point reached
sooner. As long as a product or service is profitable enough, they will start selling it. Demand and supply
are better met and the lower breakeven point ensures that the informal entrepreneur is after less sales
is making profit, and so generating his income.
The flower vendors use the land in their optimal way, which is not the same as the optimal way.
They hoping to buy the land they are on one day; until that time are they vending from simple,
provisionary wooden shacks. As they themselves indicate will they improve their shacks into goodlooking stands after that moment, but until that time do they remain in their simple shacks. But it is
likely that this stage of formalization will never be reached by the flower vendors: it may be better to
optimize their current situation and improve their stands and informal space than keep on waiting for
a day that never comes. Despite this has the average flower vendors experienced progress in their lives:
the average flower vendor is better off than their parents and so will their children be, as an increasing
number of them is able to study.

Next Chapter
In the next chapter, the Dia de los Difuntos will have a central place as this is the most important day for
the flower vendors of Nueva Esperanza and the entire district. This chapter, I discussed this day for its
commercial significance, but also in respect to public space is the place very important, as the place
undergoes an ambivalent metamorphosis, wherein the character of the place transforms. Cementerio
Nueva Esperanza is more to this part of the district than only a cemetery; it is also used as a public space.
This is something that is lacking in the outer neighborhoods of Lima and I will discuss why it is so
important to have enough of it.
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Chapter 6: Public Space in the Outskirts
of Lima

Family enjoying a meal in the middle of graves during the Dia de los Difuntos (Photo: author)
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6.1 Introduction
Public space is the physical entity that forms the décor for the public sphere; which refers to those places
where social encounter and exchange takes places (Van Melik, 2015, p.88). The way wherein public
space is used is determined by its users; it is open and accessible to anyone, regardless of background
or socioeconomic status, the use is free of charge and public space can both be inside and outside (DiazAlbertini, 2017, p.38). Public space in the city is an important place, not only for commercial activities,
as I discussed in the previous chapter, but it is also where people can recreate and escape the forces of
the city, without being obliged to do anything in return. It is important that there are enough places like
this in the city – especially in a multimillion metropolis as Lima – since the alternative is simply not
there: people cannot go outside the city to enjoy nature, so they are bounded to the available parks and
plazas within the city. Since they do not have the financial resources to go to private places, such as
private clubs, and do not have personal space, such as a garden, is the significance for public space for
people in the poorer neighbourhoods of Lima often much higher. Ironically, are those often the
neighbourhoods where the quality of public space is at the lowest, so people are forced to use
alternatives, that are not primarily meant for the way it is used: this way, a cemetery becomes for
instance a place of recreation.
In this chapter, I will focus on the cemetery of Nueva Esperanza. This is an interesting public
space, as it transforms once a year, around the first of November, the Day of the Death, from a place of
mourning an grief into a place of joy and commerce; the character of the place changes completely. I will
start with this day, the impact it has on the neighbourhood and the way wherein ambivalent public
spaces work. The first of November is an interesting day for various reasons, not in the last place for its
cultural and religious meaning, though, I have decided to take this for granted and focus on its
significance for both public space and the informal economy. I will discuss the importance of the
cemetery and the way wherein it is used the rest of the year and on how private space is used to an
increasing extent on a public way and end this chapter to answer the central question in this chapter:
What is the importance of Public Space and how does this manifest itself in Villa Maria del Triunfo?
Whereas the previous chapter focussed primarily on the informal economy at and around the cemetery,
focusses this chapter on the use of public spaces in Nueva Esperanza.

6.2 First of November: Dia de los Difuntos
One of the most impressive days I witnessed during my 5-month time in Lima was the first of November
at and around Cementerio Nueva Esperanza. For the flower vendors, this is the most important day of
the year, since this is the day wherein they can make a bonus that is usually rare in the informal
economy: they can earn in a day what they usually do in a three-week time. I have tried to catch the
ambiance of this day in the next two pages (see also Appendix 2). The Dia de los Difuntos is an important
day for Nueva Esperanza, both commercially and religiously as this is where Andean traditions are
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coming together with Catholicism; elements of both cultures are to be found in this day. For this reason,
the Dia de los Difuntos in Perú is one of a different nature than for instance in Mexico, where you find a
different mixture of Catholicism and local traditions. The Dia de los Difuntos is the day wherein the lives
of the deceased ones in the cemetery are celebrated; for this reason is the atmosphere at the cemetery
one that comes close to a festival.

30th of October 2017: the day before the Dia de los Difuntos
It is the day before the Dia de los Difuntos, a day that is mainly celebrated in the outer neighbourhoods of
Lima: people in the Formal Triangle are way more oriented towards the US, so Halloween is omnipresent,
as shops, restaurants and schools are decorated in Halloween theme. They look more or less down on the
customs and traditions of the poor, who are mixing Catholic traditions with those of their ancestors from
the Peruvian innerlands. News reports on television, coming from the cemetery on this day therefore would
have a somewhat denigrating undertone, not taking the event entirely serious, I was told by many people.
I was wondering what I could expect. Would there really be millions of people celebrating at the cemetery,
as the flower vendors ensured me? It seemed a strange phenomenon to me: people celebrating at a
cemetery. But nothing was less true when I stepped out of the combi at the afternoon before the Dia de los
Difuntos. At this corner there is usually nothing more than a kiosk selling drinks, snacks, newspapers and
magazines. On the weekends, there is also a BBQ stand selling meat. On a regular day you would walk up a
dirt road past a small park. Every now and then, a mototaxi comes by trying to find its way around the
many holes in the road. Garbage is everywhere. After 200 meters, there is a blind wall, with behind it the
football field where the cemetery used to be in earlier times. A little further, the first wooden flower stalls
are starting to appear: on a regular weekday, the first stalls are often closed, while the other vendors are
only selling a few flowers. There is often a quiet ambiance in this area. It is normally very quiet also at the
cemetery, where most of the times you only see some people, mototaxis and cars driving up the central road.
This road splits up into sand paths, each splitting up even further, into the hills, all over the cemetery. On a
regular weekday, there are only dozens of the people spread over the hundreds of thousands of graves.
But today is not a regular day at the cemetery: it is as if there is some sort of fever hanging in the
air. Directly from the first moment I stepped out of the combi, I saw things were different today. Hundreds
of meters before my destination, I already saw people standing on parking lots along the road, selling
flowers. At the park, people were sitting in improvised stalls, selling candles, matches, empty plastic bottles,
cut open and transformed into vases for flowers. There are toys, artificial flowers, balloons, large pans with
traditional foods, barbeques with gigantic pieces of meat, plastic hearts and crucifixes filled with flowers:
anything you can imagine is for sale here. At the edge of the park, a small fair is set up with a carousel and
bumper cars. The road towards the cemetery (only a week ago, a dirt road) has been renewed with a fresh
layer of tarmac for the Dia de los Difuntos. Even that fresh that people are now, the day before the most
important day of the year in this district, applying the stripes on the road, while others are walking right
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through it. It is as if everything here was given a facelift: also the park is given a new layer of paint and the
sand is filled with fresh plants. Right after the park, a sea of flowers starts to appear. Not only the regular
flower stalls, but the part along the empty wall is now filled with people ready to sell flowers for the
following day. Also the other side on the other side of the road stalls have been built with fresh flowers, bags
of water, vases out of empty plastic bottles and candles. It is crowded with people who have come to the
cemetery to visit today.
The first thing that strikes me, once I step into the cemetery, is that the usual, impoverished
appearance of the place has been changed. New signs tell people where to go and the different sections of
the place are clearly indicated. Traffic controllers are blowing their whistles and mototaxis are standing
on the designated place, waiting for tomorrow, to bring people further up the cemetery. In order to advance
the traffic flow, the entire cemetery is one-way traffic in these days. There is a tent for first aid and new
signs warn people for the spread of Zika. I walk across the cemetery. Everywhere, people are preparing for
tomorrow. Tents along the central road are ordered, menus are hung up and chairs and tables are put into
place: these are the bars and restaurants for the following day. Further on the cemetery, every 25 meters,
there are high piles of red boxes of beer, covered with a blanket. Next to it stands a tub, wherein the beer
will be cooled tomorrow with ice. These valuable piles are guarded by men and women: this will make a
lot of money. Also provisional toilets are dug in the rocks and there are refrigerated trucks full of ice are
standing ready.
But people are not only preparing the sales of tomorrow: many people are cleaning the cemetery
by burning all the garbage that is everywhere around. Others are cleaning the graves or are painting them
in fresh colours: until a few weeks ago, all the graves looked grey and abandoned, but now they are
transformed into bright graves in blue, pink and green. At the entrance, a wall painting of Jesus and Maria
is given a final touch, so everything is ready for the big day of tomorrow.

1st of November 2017: Dia de los Difuntos
It is early in the morning when I leave Miraflores. It is quiet in the city: on places where usually chaos is
dominating, there is no one to be seen: the city is still a sleep. In no time I arrive at the station where I take
the metro towards the South. When I step out at the station of Pumacahua and step on a bus towards the
cemetery, the sky is already filled with excitement for the day; when I step out of the bus, it is as though the
fever of yesterday has made space for the inside of a wasp nest. The streets are overcrowded. Traffic on the
Avenida 29 de Noviembre barely moves forward. Noise is everywhere. Everyone is trying to sell its products,
which are mainly flowers. Flowers are sold everywhere, mostly in buckets, while others sell them from the
trunk or even the roof of their cars. Flowers are almost handed out, that quick they are sold. On the road
towards the cemetery, no traffic is allowed, as one big sea of people is flowing up. Every now and then this
mass split open by a salesman, selling his goods. Everything is sold at a very high pace and why would you
not? A bouquet of flowers costs only s./7 (€1,70) and a plastic bottle vase is only s./0.50 (€0,15). Despite
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the early morning, also the vendors of traditional food and beers are having a good time as they are
constantly selling to hungry and thirsty costumers.
There is a positive vibe in the air and the atmosphere makes me think of some sort of fair; not to
thousands of people who are here to visit the graves of deceased relatives. I follow the mass and go with the
flow towards the cemetery. I pass by the flower vendors of the association, who are constantly selling
flowers; in order to sell even more some of them are also selling flowers at the other side of the street, so an
even larger number of people can buy their flowers. I walk on, to the entrance of the cemetery where people
are pushed through the gates. Hundreds of mototaxis are waiting to pick up people. I follow people up one
of the hills, towards the chapel of the cemetery. It is crowded with people, but at this hour of the morning
not as crowded as it will be in the afternoon. People are kneeling at graves, dusting them off and painting
them. Others are laying flowers or painted crucifixes next to them. People are praying, listening to a priest
who can be hired to say some words from the Bible, while others are just sitting at the graves thinking.
Throughout the morning it becomes more crowded and the audience is changing: in the early morning,
mainly elderly people came by two to the cemetery, bringing flowers, while during the rest of the day
families and younger people are coming to visit. I start walking around. In the middle of the cemetery, the
crowds are watching street performances. Children are playing at air castles. People are eating local dishes
in one of the restaurants along the main road, or are drinking beers, wines or Piscos (Perú’s national liquor)
in one of the bars. Music is played everywhere, some are playing acoustic on guitar or harp, while others
are amplified that strong that you may hear them at the other side of the city.
When I come by the main entrance, I start counting: every five minutes, roughly 750 people are
passing by, indicating that about 9.000 people per hour are coming in. I see a continuous procession
walking up the hills. From a distance, it is like an anthill. Everywhere there is moving something. Despite
the many thousands of people, the ambiance is great. At most of the graves, people are drinking beers, some
are sitting and standing on the tombs, but no one seems to bother. Some people invite me to drink with
them and tell me where they from: some are from Lima, others came from other parts of the country to
Nueva Esparanza, especially for this day.
Today is not only the Dia de los Difuntos, but also a Golden Day for retail: everywhere you look, you
see people trying to sell stuff. When I sit down for five minutes, six vendors come by. They are not only selling
cold beers, but also buckets full of gelatin deserts, tempex boxes with sandwiches, arroz con pollo, peanuts,
ice creams, balloon animals and toys. A little further away a crowd has gathered at a grave, around a TV
presenter is reporting. I am too far away to hear what he says, but his attitude reminds me of what people
told me earlier: there is a distance between him and the people around him. His impeccable clothes and
sunglasses are in a sharp contrast to the common, somewhat dirty clothes and characteristic faces. It is as
if he is a tourist in his own city. He drinks and toasts with them.
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I walk to the top of one of the hills of the cemetery. The view from here is beautiful as it is getting
darker and thousands of candles all over the cemetery are lightened; a special and impressive end this
special and impressive day.

6.3 Nueva Esperanza as a Cemetery
As I discussed in chapter 2 is the cemetery Nueva Esperanza (cemetery of New Hope) located at the edge
of town, in the former informal neighbourhood of Villa Maria del Triunfo, founded in 1954 and mainly
used by people from this or neighbouring districts. At the time that the cemetery was founded, this was
a strategic location: it was a remote and uninhabitable place, with houses only far away, so no one would
suffer from a nearby cemetery (Cordero, personnel communication, 14-11-2017). But when Villa Maria
del Triunfo started to grow, the cemetery came closer. The first solution would be to move from its
original place at the Avenida Principal to its current location, a bit further into the hills (Cordero,
personnel communication, 14-11-2017). When the city kept on growing, the cemetery has become
enclosed by informal houses in recent years; the border between cemetery and the houses around is
sometimes thin and unclear. At some places you cannot see where the cemetery begins and the
residential neighbourhood ends. The cemetery is far from fully occupied: only 40% of the place is in use
and approximately a million more graves could be added: further into the hills and in the middle area
which has not been used yet. Informality has a central place in and around the cemetery. This is for
instance reflected in the fact that there is a pig slaughterhouse directly behind the cemetery, bordering
an informal residential neighbourhood.
The cemetery, also known as Virgen de Lourdes, is a popular final destination for the lower
socioeconomic strata and the people with a migration background. The reason for this lies in the fact
that there are no strict rules at the cemetery, which makes it different from other cemeteries in Lima.
Herein lies also the success for the first of November in Nueva Esperanza: tens of thousands of people
are not restricted in their behaviour, so once a year, they can drink beers, eat the favourite food of their
ancestors, make music, noise and buy products from the street vendors who are walking around – all
things that are impossible in other Limeñon cemeteries, where strict rules apply. For this reason does
the significance of this day manifest in the hundreds of informal vendors who are attracted by the
commercial opportunities that this day is providing, but also the change that the place undergoes every
year. A change in use, as the physical appearance of the place remains the same. The way wherein the
cemetery (a place of quiet, peace and rest) change into a festival site, is almost a manic one.

6.3.1 Cemeteries of Lima
Many middle- and upper-class cemeteries in Lima, such as Jardines de la Paz (Gardens of Peace) and
Parque del Recuerdo (Park of Remembrance) are clean and green and well maintained, as their names
already suggest. They are peaceful, green oases in the middle of a desert landscape. Cementerio
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Presbitero Maestro is another enormous cemetery, in the middle of the city, that covers many blocks.
This cemetery is full of mausoleums and galleries of graves on top and next to one another, row after
row. Important politicians and public figures in Lima were buried here. In this place, there is a certain
order: there is a wall around it, so the only way in are the entrances. Like the Jardines de la Paz and
Parque del Recuerdo, also here, it is clean an well-maintained. There are strict rules concerning the
consumption of food and drinks that people have brought along and the opening hours are clear.
These places form a sharp contrast to Cementerio Nueva Esperanza. In this place there are no
strict rules, no clear boundary between the cemetery and the residential neighbourhood around it and
people are using it for other purposes than only burying. The entrance is clear, but the vague boundaries
on the flanks are also used by people to enter the cemetery. In the first years this was not such a big
problem: there was no one living directly around the cemetery. But in recent years the hills around Villa
Maria del Triunfo have become increasingly popular with new settlers, resulting in a situation wherein
people also started to live right next to the cemetery. The border of the cemetery is in some places
unclear and from a distance, it seems as if the City of the Living is fading into the City of the Death. The
cemetery itself has taken over the characteristic of its surroundings: everything is dusty and open, as is
the rest of this part of Lima. On days when the wind blows in from the desert, everything in Villa Maria
del Triunfo is covered with a dirty, fine layer of dust, eliminating the colours. In contrast to Jardinez de
la Paz, where groundwater is used to keep everything fresh and green, the dessert climate of Lima and
the lack of water in Villa Maria del Triunfo are the reasons there are no flowers, trees and other types of
vegetation. Some cacti and only a single tree can be seen here. There are hills against which, in an
impressive way, the graves have been placed. Thousands of graves are randomly scattered over the hills.
There is no clear order here of rows of graves, but instead people are simply buried in unoccupied
spaces.
The evolution of time and the incurring of income, has also made its appearance here. In the past,
people were buried in simple graves with nothing more than a wooden crucifix with their name and
dates on it, or put into one of the grave galleries. Nowadays, more luxuries start to appear: graves are,
to an increasing extent, no longer marked with wooden crucifixes, but instead with tombstones and
families build their own mausoleums to be buried with their entire family. As for anything else in the
former informal neighbourhoods of Lima, there is no real planning for the mausoleums: they are being
built randomly at the cemetery. Chaos - or the lack of order – is dominating the cemetery and everything
seemed to be possible in here. Mototaxis and taxis are driving constantly over the (sand) paths, and on
weekends people just park their cars as close as possible to the graves, at the side of these paths.
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6.3.2 The popularity of Virgen de Lourdes
The most important reasons why cemetery Virgen de
Lourdes is such a popular place among the people of Villa
Maria del Triunfo are the lack of strict rules and
regulations. You can do whatever you like in this place,
as long as you show respect to others. People are
allowed to bring the favourite dishes of their parents
and leave it at the grave, as an offering; it is not
forbidden to drink alcohol; people can sit or stand at the
graves (of other people) and no one seems to care that
people urinate against the tombs: even in the busiest
day of the year, the first of November, people are doing
so everywhere. The only regulations there is, is one from
the government and concerns the use of water: open
sources might spread mosquitos that bring dangerous
diseases (Cordero, personal communication, 14-11-

Figure 2: A sign at the cemetery of Huaraz (an Andean mountain

2017). But there are no rules around the opening hours, city) that tells the visitors what is forbidden in the place. Among

others: alcohol, music, food and street vendors. The irony is that

so people can move freely over the cemetery whenever those are the things people in Lima consider to be part of the
they want. Also, music is allowed and there are walking

Andean traditions and why they like Nueva Esperanza so much.

ambulantes around the cemetery, selling foods and drinks. The lack of regulations ensures that people
can manifest the customs and traditions they were used to in their places of origin, or those of their
parents. Many of them originate from the Andes, from places around Huaraz in the high mountains of
Ancash, a department 400km North of Lima. However. When I visited Huaraz, I went to the local
cemetery as well. At the entrance, there was a sign, saying that music, alcohol and food, ambulantes and
building materials without authorization were not allowed. All the things people like about Virgen de
Lourdes because of the fact that they are part of the traditions from their places of origin are (no longer)
allowed in their places of origin.

6.4 Ambivalent Space
At first sight, the Cemetery of Nueva Esperanza seems, apart from its size, to be a normal, low income
cemetery at the edges of the city: there older graves, newer graves, a section where children are buried,
there is a chapel, different entrances, and people at work maintaining the cemetery. There is an office
for the manager of the cemetery where he is working on the administration; everything you expect from
a place like this. But once you zoom in and start to look more closely, this cemetery has much more
different functions than a typical one and is the place used by many people in many different ways. This
is completely logical: every place around the earth has different functions depending on how people use
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it differently. Jane Jacobs wrote already in the 1960s about this in her book the Life and Death of Great
American Cities regarding the different functions something common as the pavements have. Depending
on your goal, the pavement has a function of transportation, a place of the display of goods for shop
owners, a playing ground for children, a place of interaction between citizens, a terrace for cafe owners,
etc. A whole range of different functions, the same space has for different purposes of different people.
However, every day, this pavement will be used, more or less, for the same purposes, in similar ways.
The way people are using a place determines the value it has in the neighbourhood. Like Jacobs’
pavement, the cemetery is much more than just a place to burry people; it is also a place of recreation,
transport and business – all functions are given it by the way people make use of it. The most important
transformation of the cemetery happens once every year, when it undergoes a complete transformation
from a place of mourning and death to a place of celebration and joy. This transformation is an
ambivalent one as the cemetery remains a cemetery, but the character of it has changed in a completely
different way.
The place undergoes once a year a metamorphosis. Not only the vendors are anticipating on the
tens of thousands of people who are coming on this day to Villa Maria del Triunfo, also the cemetery and
the municipality are doing so. They understand the importance of presenting Villa Maria del Triunfo in
her best way. Signs on the cemetery which identify the different sections on the cemetery are (re)placed
so people will not get lost. Garbage is collected, paintings are improved; the entire cemetery gets a
facelift, so everything will look orderly and nice when the Eye of the Nation is watching them. Also the
municipality participates in the facelift of this part of Villa Maria del Triunfo, as the dirt road is replaced
by a tarmac road, the park gets a fresh layer of paint and is set up with plants (which only a few weeks
later are wasted away). But at least, they try to present the area in the best possible way. This implies
that during the rest of the year, not enough attention is payed to the maintenance of the public space.
However, this is very important – as I will show with the example of the renovated park in Medellín,
Colombia, in chapter 7. A well maintained park is paying off as social control is stimulated and people
create and strengthen their social networks on a personal level. The fact that the parks and other forms
of public space are not maintained as they should be is a result of insufficient budget, so, choices need
to be made which often comes at the expense of the maintenance of public space (Reyna Gomez,
personal communication, 22-11-2017). Public space is considered to be of a lesser importance than
health care and other basic facilities.
The change that cementerio Nueva Esperanza undergoes every year is an interesting one: place
and emotions attached to this place are not as fixed and rigid as sometimes is assumed. Despite the fact
that the ambivalent change originally found its roots in religious traditions and is cultivated by vendors
who saw opportunities to commercialize this day, does it have significance for the behaviour of public
space. This has to do with how people are experiencing it, so they start at attach different values to it,
however completely different those are. This way, it is possible that in public space, different emotions
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and functions will be expressed: a place of mourning and grief can be the same place where the Dia de
los Difuntos is celebrated. The character of the place changes.
Something similar is for example to be found in Santiago de Chile, where certain streets in the
centre of the city are freed from traffic every Sunday. People can make use of the streets in a completely
different way; they can cycle, skate, run, walk and stroll around in the areas usually reserved for the car.
This way, the perspective of people of the city changes completely: no noisy traffic, but slow pace people
who are enjoying and appreciating their city. Not only is the function of the street changing, but an extra
type of public space is created. People are attracted to the streets and actively make use of it. This way,
their perspective on the street changes, so they can see their city in a completely different way. In
Marrakesh, Morocco, the famous Jemaa el-Fna square in the middle of the ancient city transforms every
day from a regular square used by snake charmers, mediaeval dentists, monkeys and other tourist
attractions into one big open-air restaurant. Every afternoon, after five o’clock, dozens of food stalls with
terraces are built up and a smelly smoke starts to fill the air. The character of the square is every day
transformed as the atmosphere of the square changes when the food stalls are set up. It is very important
for the liveability of the city that certain parts sometimes leave their original functions behind for
different ones. People start to see the places they know so well on a completely different way. They
appreciate it and start to use it differently but remember the times when it comes back to its original
function. Places that were taken for granted can undergo a transformation and gain a different
importance to people – such as the streets in the centre of Santiago de Chile. Also the cemetery is such a
place: usually, the place is associated with death, misery and mourning, but once a year the place has
become a space of totally different emotions; recreation and pleasure. “Public space has to do with the
practices of people” (Canales, personal communication, 8-11-2017), place is therefore dependent on how
people make use of the space. The more space is available in the city for the citizens and their own
interpretation, the more people can enjoy their selves, recreate, express and do what they like, without
get in conflict with other people who are trying to do the same thing. People should have enough places
where they can go to and be themselves.

6.4.1 The Cemetery as Place of Multiple Purposes
Cementerio Nueva Esperanza is a special cemetery in its kind, for its lack of rules and because of its
ambivalent chance once a year. However, the place has a different function as well, or actually, it is used
for multiple proposes by the people who are living around the place. I discussed earlier that the limited
available public space in Lima creates the situation wherein especially the poorer Limeños are suffering
most; they are lacking the productive alternatives for a park and are that way bounded to secondary
alternatives. The cemetery is one of them. Especially in the weekends, families spend their entire
Saturday or Sunday at the graves of deceased relatives. They come by car or (moto)taxi and bring food,
music, chairs and parasols and are relaxing and enjoying their spare time at this place. Some clean and
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paint or put fresh flowers in the graves. In the middle of the cemetery, there is an open area where
football is played in the weekends. The function of the cemetery seems to be similar to this of a park,
however, their current best alternative is the small park down the Calle San Pedro, but this place is not
– apart from the weeks around the 1st of November – well maintained. This, while public space is very
important as parks and plazas are places where people can come together which is essential for a district
such as Villa Maria del Triunfo. “Parks change the panorama of the city: people need a place to go to, where
they can breathe, relax and enjoy” (Rosita, personal communication, 26-10-2017). This is not available
in districts such as Villa Maria del Triunfo and this underlines their poor living conditions: there are no
parks and plazas where people can recreate, so instead cemeteries are being used.
Poor people, either their living conditions or their income, are often very creative and pragmatic
in achieving what they need – a creativity that ensures that they maximize the value of their resources.
This pragmatism is also to be found in and around the cemetery, by the people who are living there,
which adds another layer to the special place this space has in Nueva Esperanza. As I mentioned before
has the growth of Villa Maria del Triunfo over the past years locked the cemetery at three sides: the
growth of the district is only possible further into the hills. For many people living at the flanks of the
cemetery the quickest route towards the city, school or market is through the cemetery; therefore it has
become a thoroughfare for foot-traffic. Children going to school and women loaded with shopping bags
are walking through the cemetery instead of the long route via the streets. The cemetery is located in
the valley of two hills, so the easiest route towards the buildings on the other side is over the cemetery,
over the tarmac road that connects the main entrance with the entrance at the northern edge. Right after
this northern entrance, there is a provisional looking pork slaughterhouse, so trucks loaded with pigs
are driving over one place of death towards one of a different nature. The separation of functions of
different nature is not something they are very familiar with. Garbage trucks from construction sites all
over Lima are often dumping rubble in the middle of the cemetery. In doing so, a sort of terrace system
has been created and expansion of the cemetery can occur here rather than in the hills.
Since there are no official opening hours at the cemetery, no one watches who enters or leaves;
this would be almost impossible with all the small pathways that go from the cemetery to the
surrounding neighbourhoods. The cemetery is a popular place for the local youth to drink, smoke or use
other things. Regularly groups of them are walking through the cemetery after sunset – not always with
the best intensions. There are many stories in the neighbourhood about people who have been harassed,
robbed or even raped (Jungbluth, personal communication, 20-10-2017). Other stories tell about cars
that has been stolen, while the owners were paying a visit to their recently deceased father. There are
even cases where people have been killed in the cemetery. After all, the cemetery is an isolated place
without much social control.
For the flower vendors, the cemetery is a place of eminent importance: without visitors, their
source of income will be gone in less than no time. They are horrified about the rumours and the things
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that happen in the cemetery; in the weeks following a new incident, less people come to the cemetery
and therefore their incomes decrease. Yet the lack of security in the cemetery is not something they take
action over, even though they are directly affected by new assaults. It is the responsibility of the manager
of the cemetery and the people who work there. The vendors are standing right outside the cemetery
and yet have no eyes on the place. They do have eyes on the street where they are working and the social
control in here in very high. As said, on the cemetery itself, this is different. There are vendedores
ambulantes walking around and they keep, according to the manager of the cemetery, an eye on the
place, although this has its limitations. On a regular base, he hears from these vendors that they
witnessed certain undesired activities, but is not always able to take action about this, as is happening
everywhere in Villa Maria del Triunfo. The police is in this district patrolling to a much lower extent than
in Lima Tradicional. The reason for this have two sides: less budget is available for police patrolling; the
chances to get caught are lower, so people are not discouraged to do so.

6.5 Private Spaces used Publicly
The migration history and the following way wherein Lima was built resulted in the situation wherein
insufficient public spaces are available; the small park down the Calle San Pedro is for instance one of
the few parks in Nueva Esperanza. Too few attention was payed to this and so was most of the available
space used for housing. In recent years, a different trend comes into play: the one of privatization, which
forms a danger for freely available public spaces. One of the prerequisites of public space is that it is
both freely accessible to anyone and not open to land speculation (Diaz-Albertini, 2017, p.38). However,
with the growing pressure on land in a neoliberal climate, unused land starts to increase in value; open
areas have become interesting objects of investment. The cemetery is an example of this, but also other
open areas in the city are transformed and given another destination and value. Is this bad for the city?
Not necessarily, some places are transformed into beautiful pieces of urban area, but the character and
deepest intention behind public spaces is lost. A private owner always expects something in return for
those who come visit. I will give two examples of this: a shopping mall and private parks.

6.5.1 Shopping malls
For a long time, districts like Villa Maria del Triunfo were ignored by the rest of the city, but as soon as
this district was experiencing a serious economic development investors recognized the potential. The
most eye-catching result of this was – apart from a modern hospital and the Linea1 – the shopping mall
down the Avenida 29 de Noviembre. The people in Nueva Esperanza are proud of this place: it is as if
they are finally recognized to be part of Lima. The mall is built only a few months ago (second half 2017)
and is full of luxurious shops that are also to be found in malls in the wealthier districts of the city. All
the cinemas, shops, coffee bars and restaurant are there.
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Because of the limited available public space, people spend their time in the weekends here, shop
gazing: looking at products they will never buy and just strolling around in the clean and air-conditioned
environment (Jungbluth, personal communication, 20-10-2017). They use a private space for public
means, as for them “the shopping mall is thé public space” (Puente, personal communication, 6-12-2017),
due to the lack of alternatives; it is a safe place, it has shops, cafes and restaurants. There are also
playgrounds for their children and there is a cinema. For the people in Villa Maria, the shopping mall is
a sign of progress, because people are offered a choice in this way, something they did not have before.
Before they only had the informal market and informal spaces, but now shops and brands they used to
know from the city centre or the replicas from the informal market, have come to them (Puente, personal
communication, 6-12-2017).

6.5.2 Private Parks
The second form of private space that is used publicly are the private parks, or parques zonales. Those
are usually well-maintained fenced parks where people pay an entrance fee of a few soles (1s./=€0.25);
the places are safe, green and in some those formerly public parks are people entertained, for instance
by fountain shows (Jungbluth, personal communication, 20-10-2017). Despite the entrance fee are these
parks popular in Lima and are in the grey zone of public space: the function is the same as other parks,
but you need to pay to get in. On the other hand ensures this fee that it is well-maintained and people
have an opportunity to escape the city. Parques zonales are therefore to be found in the extension of
public space – despite fence and fee.
One of the few parks in Lima that are really public are those at the pacific shores of El Malecon
in Miraflores and Barranco: used by thousands of people for all different purposes. People from all over
the city are coming to here to spent their spare afternoon, to relax, do sports or recreate in another way.
There are vigilantes walking around, but they are not restricting the use of the parks. This is the case in
other middle- and upperclass neighbourhood parks in the city; people are forbidden to sit on the grass
or use it differently (Villamón, personal communication, 24-10-2017). Here, parks are only for the eye:
inhabitants do not want it to be used in another way.
Public space is for anyone in the city equal, but of greater importance for poor than for rich. This
is not only because the poor are lacking public space of good quality, but also because of the rich have
the resources to create alternatives. They create for instance private parks in apartment complexes, so
called Habilitaciones Urbanes, where apartments are built around an enormous central garden. It is all
well fenced, so people have their own privatized park, exclusively for residents (Canales, personal
communication, 8-11-2017). The main reason why people are having these kinds of privatized parks is
that they feel the need to be outside, to enjoy the (artificial) nature, the sun and the trees, without feeling
insecure outside the gates of their apartment buildings.
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6.6 Conclusion
Public space is the décor where urban life takes place. This is where social interactions take place, where
commercial transactions are made and where people can escape the stress of urban life. Public places
are important within the life in the city, especially for those who have limited alternatives; the
importance of public space in the outskirts of Lima is therefore big. The sub-question in this chapter
was: What is the importance of Public Space and how does this manifest itself in Villa Maria del Triunfo?
The importance of public space has to do with this lack of alternatives; people who do not have a private
place to relax need a place in the public realm. People need a place where they can go to, which is free
of charge and accessible to anyone, without particular reason. In Villa Maria del Triunfo, there is not
enough public space, so people are forced to use alternatives, to be found in private places, such as
shopping malls or private parks. Others find this in more sinister places, such as the cemetery of Nueva
Esperanza; a place that is used as an extension of public space, because of the unavailability of
alternatives.
This is exactly how the lack of public space manifests itself in Villa Maria del Triunfo; the
pragmatism of the informal is also applied to this subject. When you do not have the resources to get
what you need, you shall need to adapt to the situation and find alternatives in those resources that are
available. Public space is not something rigid or fixed, but flexible and subject to human behaviour and
social context. The need for social interaction, recreation and commercial activities is there, so when
there an activity does not suit with the definition, the definition is changed. This is why a place like the
cemetery of Nueva Esperanza is different to cemeteries elsewhere in Lima. You can see it as: people are
doing whatever they want, changing the rules, so it fits to their game, but that would be too simple. In
their own logic are people making the best of the resources. That is why the first of November is such
an important day and transforms the cemetery into a festival site: people recognized the economic
potential of the day and started exploiting it to their benefits.

Next chapter
In the next chapter, I will zoom out and place Villa Maria del Triunfo in perspective to the rest of the city,
as the place starts to consolidate and witnesses signals that is slowly becomes a middle class
neighbourhood. On the other hand is Lima a city where there is limited interaction between the different
groups of people, so what is the perspective on Villa Maria del Triunfo? And, what will the district look
like in the near future?
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Chapter 7: Urban Developments in Lima

Modern shopping mall in Villa Maria del Triunfo (Photo: author)
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7.1 Introduction
Lima has been changing over the course of the 20th century in an unprecedented way; Villa Maria del
Triunfo may be seen as one of the most beautiful examples of this. In less than three generations has this
district been transforming from empty dessert land to a (partly) consolidated part of the city that starts
to find connection to the middle classes. Off course, the exceptions are there, but in general has every
generation become better off than the previous one: the first generation came to Lima with nothing,
whereas their grandchildren are to an increasing extent able to go studying. Places of origin start to
become of lesser importance in temporally times as internet connects people even in the remotest areas;
information has become equally available for all people in the city, which contributes to the
democratization. Urban districts have developed their selves in such a way that they have their own city
centres, market places and specializations; they are no longer dependent on what happens in the areas
of Lima Tradicional, but instead contribute to the polycentric metropole of Lima (Chambers, 2005,
p.222). Houses in Villa Maria del Triunfo start to look to an increasing extent like to those in the
wealthier parts of the city, which forms an indicator of increased incomes. Increased incomes that find
in many cases their origins informally (see chapter 5). I am not arguing that Villa Maria del Triunfo is an
outstanding district; there are still many (social) problems around poverty and public space, as I
discussed in the previous chapter. But given the progress that has been achieved in previous years, there
are also reasons for optimism. But do these signs of progress find its way back in relation to the rest of
the city? In the chapter about the migration history, I discussed the elite who were moving out of the
city centre, in order to avoid the poor rural masses. Did this relationship change with the increased
incomes in the outer districts? Or are there still social differences between elites and former migrants?
How could Villa Maria del Triunfo be positioned within the rest of Lima?
In this chapter, I will show that Lima is a city of socio-economic bubbles that never touch and
argue why it is important for Lima that it is really one city. I will pick one striking example wherein social
distance gets a physical appearance, wherein literally a wall has been built to be separated from the
other. And I will show that time is one of the most important contributors for the consolidation of a
district and that this development is spreading out over Lima.

7.2 The Development of Districts
Over the course of the 20th century, the metropolitan borders of Lima have constantly been pushed
further out; towns that used to be located outside the city were incorporated in the emerging giant.
Miraflores and Barranco for instance, used to places were wealthier city dwellers had their weekendand holiday houses; a few kilometres apart from the city with farmland in between and a railway to
connect them to the city (Puente, personal communication, 6-12-2017). A few decades later, these places
were incorporated into the city of Lima (Matos Mar, 2010, p.253). In the current situation, these areas
can be considered as the central area of the city. Middleclass barrios such as Surquillo, Surco and San
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Borja have transformed and improved themselves in only a few decades: before those places were
informal neighbourhoods in a similar shape as Villa Maria del Triunfo is nowadays (Alvarado, personal
communication, 21-11-2017). In only a few generations, poor rural migrants have found upward social
mobility towards the (upper) middle class. Their houses have undergone a transformation from simple
shacks to consolidated dwellings, comparable to those in the original places for wealthy urban dwellers,
such as Miraflores and San Isidro. Poverty has made place for the (upper) middle class, with aspirations
upwards. And the districts have started to copy the behaviour of their originals, as their fenced houses,
security guards and the overall securitization in their neighbourhoods is brought to the rest of the city
as well. The wealthier families are living in the better neighbourhoods, whereas the poorer,
predominantly Andean population is living in the places of higher risk. This results in a situation
wherein the lines of social differences correspond to those of spatial differences (Matos Mar, 2016, p.63).
This line however, is shifting. Like a wave, consolidation is spreading out from the wealthier
districts, such as Miraflores, towards the rest of the city. Economic developments have found their ways
into the former Barriadas, who have, after a process that took many decades, found their point of
consolidation (see chapter 4). The process of building a house has come to an end. Districts that were
found earlier have generally reached their point of consolidation sooner and are slowly moving towards
the middle class. The maps below show the different strata of Lima in 2007 and 2013 (see also appendix
4). Yellow and purple represent areas of (medium) high incomes; orange are medium incomes and
brown and red are (medium) low incomes. The map shows that an increasing area of the city, is at least
part of the medium incomes. Even despite the fact that the income limits have increased (in 2007,
s./550,01 (€147,56) was enough to be part of the middle class, whereas in 2013 this meant one would
be part of the lower class. In 2013, the middle class started with s./899 (€241,20)(INEI, 2016, p.14)),

Map 10: Stratified Maps of Lima 2007-2013 (INEI, 2016, p.14) See also appendix 4.
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have many areas in Lima found their selves in higher strata; especially the older areas in the former
Barriadas. The consolidation of neighbourhoods and the rising of incomes is for an important share
caused by stable economic circumstances, under macroeconomic growth, wherein Time plays the most
important role. Macroeconomic growth will be found back first in the formal areas of the city (where
the incomes are highest and the connections with the growing Capital is short), from where money starts
to spread out over the rest of the city. This process takes time, especially because of the lack of social
connections between the different areas of the city, which I will discuss later in this chapter. However,
this process of trickling down reaches the outer neighbourhoods after some time, for instance when the
demand for construction workers (of whom many are living in districts like Villa Maria del Triunfo)
starts to rise and street vendors, operating in the central areas, experience higher revenues from their
sales. There is more money in the economy, also in the outer neighbourhoods and consequently,
incomes rise. This will partly cause more consumption (people can now buy both flowers and food,
instead of choosing one) and so will the demand for labour (both formal and informal rises); a whole
chain is in the end better off when the economy grows. This takes time. But when there is a stable
economic environment, in the end, incomes of all will rise and it might even be the most effective way
of poverty alleviation.

Map 11: Formal Triangle (in blue, map left) correspondents with the purple of the highest incomes of Lima.

7.3 Circles that never Touch
Many districts have experienced higher incomes over previous years. This however does not necessarily
mean that the relationship between districts has improved, since the elite moved out of the city centre
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at the beginning or immigration, as I discussed in chapter 4. There are many social and cultural
differences between former migrants and the elite, the latter for instance is looking down on the
traditions of the former, during the celebration of the first of November. This is mainly celebrated by
those with an Andean background, whereas it is reported on television with a slightly denigrating
undertone (Jungbluth, personal communication, 20-10-2017). It is also possible to change the opinion
of the middle- and upper classes towards the Andean traditions, by using those same traditions (as one
of the country’s best chefs, Gastón Acurio, did in the Peruvian cuisine). Wealthier Limeños used to be
oriented towards European and Japanese kitchens, whereas traditional (street food) dishes were
considered to be food of the poor. Gastón Acurio changed this, bringing original Andean recipes to the
elite. He started to collect the recipes of street food from all over the country, improved them and served
them to the guests of his Michelin star restaurant. He elitelised traditional street food in this way, making
it popular to the entire country (Acurio, 2015, p.11). The culture of the poor was presented this way to
the elite and they started to appreciate it and this way a mixture of customs was formed.

7.3.1 So Close yet so far Apart
But examples like these are scarce. Customs and traditions from the countryside are completely
different than those from the modern and sometimes elitist capital, as everything in Perú is centralized
on Lima (Puente, personal communication, 6-12-2017). Rural migrants brought their traditions to Lima,
so their children could be born and raised in the same city as those who were born in Miraflores yet
have a completely different worldview. The informal history of the city is therefore the basis of
contemporal differences. Lima is a city of circles that barely touch, and this is exactly what I observed
during my time there. Of all the respondents of this research, two women stand out as exemplary for
this difference wherein both origin and social status could not have been further apart. The first one was
living in Miraflores, in a house inherited from her father, who was one of the most famous Peruvian
poets (Washington Delgado). She has a wealthy family with many friends and relatives, having
important jobs within society. She had a domestic worker, living in the house and two rooms available
for foreign students who came to Lima for a language course or to study at one of the top universities in
Lima. She and her husband (a famous artist himself) were critical on society and more specific on the
former president Fujimori, because of his corruption and nepotism. She was working as a lawyer and
committed to human rights in her country. Despite the fact that she had visited many countries of the
world and even studied in Madrid for several years, she had never been in Villa Maria del Triunfo: she
had only heard of the cemetery and had never used the Linea 1.
The other woman who was very important during my time in Lima was a flower vendor at the
cemetery. Her mother came from the Andes to Lima when she was only 12 years old. From a very young
age this woman had to work after school hours and opened at later age her own informal flower shop.
She is living in Villa Maria del Triunfo, has mainly friends in her own district, who all have a similar
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history to hers. She only comes in the formal triangle for business: the purchase of sale material in the
city centre or Gamarra. She almost never comes in places like Miraflores or San Isidro. Despite the fact
that she never actually said it, there always was a of sense that the people living there ‘were not her kind
of people’. She was able to send her daughter to a good, private university in the formal triangle, because
her business went well. Unfortunately the daughter was not successful at university and had to leave it
and return to Villa Maria del Triunfo. She has a simple job in the supermarket now. There are
opportunities for the people who take them, but when they fail they fall back to their former informal
neighbourhood: background and the place where you were born matters.
Both of these women have, like many others in Lima, their own communities in which they
worked and lived. In a city the size of Lima, this is no wonder: given the travel times and costs, you
cannot go to any place in the city. Most people find their favourite places to do groceries and meet
people; they have established routes to home and work. In some cities, no matter how diverse the
inhabitants are, there are places where people can come together. This might be in social facilities such
as libraries and theatres, commercial facilities, such as markets or shopping malls or urban facilities,
such as parks, plazas and boulevards. The more people see one another, the more cohesion within the
city may be created. This does not mean that people from different social strata need to drink coffee or
go to the movies together, but the sole fact that they might theoretically meet in uncountable many
places is an important indicator that a city really one city.

7.3.2 The Importance of One City
Lima is very different from cities described in the previous paragraph. Lima is a city of bubbles that are
constantly gliding along each other. Everyone has its own places in the city whereto he goes, in the mode
of transportation he prefers (or can afford). Generally speaking, the rich prefer their own car over the
bus, combi or metro. This creates a situation wherein people of different social strata are living along
each other, rather than with each other and will only sporadically come across and meet people from
other groups in, for instance, the Metropolitano (which is a relatively democratic mode of
transportation, used by all different groups since it is one of the fastest way to move through Lima).
People will say that they come from Lima and that they are Limeñon even though they live in a
completely different bubble. What does it mean to be a Limeñon? Is thé Limeñon actually existing?
How important is it that these two people (one from a wealthy traditional Lima family and one
from an Andean family with a migration history and yet both living in the same geographical entity)
would have certain commonality? As long as both people content within their bubble, why not let them
be? Why is it so important that they should have things in common with the others in the same city –
particularly when they are miles (and millions of people) apart? I believe this is what a city is all about;
to have a certain sense of commonality. That you are part of something that goes beyond football (since
Peruvians only really unite when their national team is playing). I think it is important that you are a
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citizen of a place where all have something in common, no matter how far people are living apart. In
Lima the unknown is reigning, as I experienced first-hand in conversations about Villa Maria del Triunfo
with different people from richer parts of the city. Fear of the unknown makes for trepidation and this
is for sure the case in Lima. As long as certain districts and certain groups within society are considered
to be unsafe and unreliable, there will be stigmatizing effects on these places and people. The sole fact
that someone is born in a different district than yourself, under different circumstances does not make
him better or worse than you. The far majority of people have good intensions and are common citizens,
but they will be seen as part of a problem and people who are contra-productive in society. The
differences between rich and poor are enormous, in the words of Jungbluth: “it is offensive. There is a
portion of the poor population that is radically excluded. There is excluded and there is radically excluded.
And they do not have a voice, they are not part of the city’s identity, only in a negative way”. People who
were born in certain districts have a only a limited chance for work in the formal city, simply because of
the place they were born in. Some districts have a bad name, so even those who live there with good
intensions are left outside because of this discrimination (Puente, personal communication, 6-12-2017).

7.4 The Vicious Circle of Fear
It also is locking up an entire city. Fear and the actual possibility of violence will trigger a certain
securalization: entire neighbourhoods will start to place walls and fences around their houses that will
be extra protected with cameras and private security guards (Unger, 2017). Negative news will further
increase the fear of people who are living in these places. Rather than a strong collective society, one
that supports one another, is this society individualizing based on fear. And fear is never a good
counsellor, especially when the government is approving on this, by granting permits for new fences,
walls and cameras in the streets (Puente, personal communication, 6-12-2017). The fact that there is no
centralized planning department in Lima or Perú seems to ensure that neither there will be a vision
towards this securalization and the building of fences. When fences and fear start dominating the street
scene, this will have severe consequences on public space. Public space shall not be used for its full
potential, as parks and plazas – in other cities places to meet and social interaction – will be ignored and
considered to be unsafe (Canales, personal communication, 8-11-2017). This escalates further into a
situation wherein people will close the door for other people and remain in their own bubble while the
sense of community, as there was at the beginning days of the Barriadas, shall decrease even further.
The vicious circle of wherein people place fences and cameras around their houses because of
assumed danger will feed itself. Not only will the feeling of insecurity grow, also potential criminals will
assume that there is an enormous treasure at the other side of the wall – why else would it be so heavily
secured? Potential robbers will start to take more risk and be more violent, so that the subjective feeling
of insecurity lead to a real, objective insecurity (Daniela, personal communication, 18-11-2017).
Because of all the fences, the openness of the street will be lost: people are no longer able to see what is
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inside the house of other people or greet when they pass by. People no longer know each other. This will
automatically reduce social interactions, a greater unfamiliarity and more fear: the city has become the
enemy (Villamón, personal communication, 24-10-2017).
It is possible to break this vicious circle of fear? Yes it is, but people need to be taken by the hand
to see how successful a society, full of complete strangers can be. To speak at random to a complete
stranger on a bench in the park or in the metro for instance. Public space of quality, where people feel
attracted to is an essential part of it. Also, people need to feel responsible for these places. When people
are not involved and do not feel what the potential of the place might be, the process will not be
successful. People need to be involved in the process and be willing to maintain parks, otherwise parks
will be abandoned and be stripped until the last benches – as in the north of the Lima happened (Canales,
personal communication, 8-11-2017). A park in Medellín, Colombia shows that it is possible to
transform a fenced abandoned place into a beloved place where people are willing to take responsibility
for:
There is a park in Medellín, which was redesigned by an architect. It was a park that was fenced all
around. The university besides it, was fenced all around, just like the other blocks: everybody was
fenced, because of the FARC and other violent groups in the country. And in the centre of Medellín,
they said to the architect: you have to work on this park. There was a planetarium, where you can
see the stars (…) So he liberated all the park, he took away all the fences and in the centre of the
park he left a void, where people could go and see the stars and see movies against the wall. And
everybody said to him: you are crazy, how are you going to do that? Everybody is going to be killed
at night. But he said: ‘No, if you put a movie and people go see that, and they are going to use it
as a public space, then nobody is going to get killed, because everybody is using it’. And everybody
was going to go there. Enjoying it and using it and taking care of it. If you want it, if you want your
kids to play in the morning there and it is clean and everything, people take care of it. So he did it
and now it is a success and they get another park nearby and it is spreading out: the university took
down their fences and other places took down their fences, because, people say: fences are for
protection, but fences give more fear. Because, when you walk around a fenced or walled
neighbourhood, and you say: ‘why are you putting up the wall? Because it is dangerous, so you
feel more unsafe’. (Puente, personal communication, 6-12-2017).
Would this also be possible for Lima? Or is this just a self-contained case? At the very least, it could cause
people to have a positive feeling within them and remove some of the negative image. When you start
to know a place, get familiar with it, the first barrier is taken down. When I went for the first time to the
cemetery in Villa Maria del Triunfo, everyone I spoke to in Miraflores told me to be very careful in that
place; it could be dangerous over there and the people would be strange as would be their accents. But
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soon after I went there, I found out that people were basically the same as those in Miraflores. No vague
accents or people who were after my money or other belongings. Instead, people were very kind to me
and were as interested in me as I was in them. This might sound a bit naive and I need to say that I did
not like to be in this place after sunset, but the point is that things are often more negative and bigger in
the perception of people than they are in reality. Sure, things could have happened to me, but how much
bigger is that chance really compared to the outer neighbourhoods of Paris or London?
It is possible for different social groups in Latin American cities to interact to an increasing extent
with each other and the bubbles where people are living to be broken down. As the example of the park
in Medellín shows is trust between people important. Also, public space, as I already discussed in the
previous chapter, will have a very important role in this process and is the catalyst for the creation and
keeping of the liveability of the city. Without social interaction, groups within society will remain miles
apart. In public space, everyone is equal to one another and true citizenship can be demonstrated, for
that reason, democratization starts in a place that belongs to the public.

7.5 The Wall of Shame
To be able to speak about one city, where the identities of its inhabitants have something in common, it
is important that people interact with each other in an equal way. This makes a city more than just a
collection of separate identities. As I discussed above, this is not the case in Lima. In Lima people – not
always intentionally – avoid one another. This happens elsewhere in big, anonymous cities, but in Lima,
people do not have a place where the entire city comes together, independent from their background. A
public place, such as the Plaza de Armas, the main square in the city centre is in other Latin American
countries a place where a mixture of people from all different social backgrounds come together: Lima
is an exception: here, this place is avoided by the higher social strata (Puente, personal communication,
6-12-2017). But not only in public spaces, people are avoiding one another. And in some cases, walls are
even built in order for the different social groups to avoid each other. This happened in the East of Lima,
where La Molina and a recent expansion of Villa Maria del Triunfo meet.
For a long time, the expansion of Lima occurred at the edges of the city, so the latest Barriadas
were added the furthest away from the city centre. Generally speaking, the more you go toward the
outskirts of Lima, the poorer the people and the less developed districts are. There is a gradual transition
from the most consolidated districts towards the edge of town. However, in the third phase of
urbanization, Barriadas were formed in marginal places, the hills of Villa Maria del Triunfo for instance:
by earlier settlers considered to be of inferior quality (Reyna Gomez, personal communication, 22-112017). This created a situation where in this part of Villa Maria del Triunfo started to emerge with every
newly build home closer to the top of the hill and closer to what is at the other side of the hill: the wealthy
district of La Molina. This is the place where the rich people are living. Those who wanted to escape the
chaos and noise of Lima. Also a lot of foreign employees of international corporations and embassies are
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residing here in luxury apartments and villas, safely locked up behind the walls of the gated community
(Unger, 2017).
Due to the gradual transition from the most consolidated districts towards the edge of town, are
the Barriadas and richer neighbourhoods never directly border one another, apart from the East of
Lima: here rich and poor share the same hill. Atop the hill, a 10-kilometre-long and 3-meter-high wall
forms the separation between the two. The official reason is to protect ‘a fragile ecosystem against
further urbanization’ (Unger, 2017), but the true reason is not hard to catch. La Molina is a district, like
so many richer districts in Lima, that is full of securilization. Private security guards, cameras, fences
and checkpoints protect the district. The wall, given the name The Wall of Shame, is just an addition to
the security thinking that you see all over Lima. Even in districts like Villa Maria del Triunfo, certain
streets in the more consolidated area of the district are closed with barrier bars, whereas in Miraflores
security guards drive around in patrol cars and Segway’s all night. As I discussed earlier, there is a real

Map 3: The Wall of Shame (in black) between La Molina and Villa Maria del Triunfo.

threat in Lima, concerning the safety. Serious crimes happen in Lima, however, there is also a subjective
side on this story, wherein walls, fences, security guards and cameras, which you see all over Lima, are
Map 4: The Wall of Shame (in black) between La Molina and Villa Maria del Triunfo.

further increasing the fear people have. When you walk in an ordinary middle-class neighbourhood in
Lima, you see walls on two sides of the street. From the point of openness, public space and the becoming
of one city, this is an undesirable development (Villamón, personal communication, 24-10-2017). Yet it
would appear to be a far distant future where fences will be lowered or disappear, as there is in Lima a
mindset that puts safety over openness: some even argue that no walls would leave more safety in the
city in the long term (Puente, personal communication, 6-12-2017).
This Wall of Shame divides two worlds that seem to be as far apart from one another as possible.
Two worlds who belong to the same city yet are completely different. But they are not as far apart as
you might expect: these two worlds need each other. The irony in this situation is that the rich side of
the hill are dependent for the cheap labour pool from the informal side. Gardeners, security guards,
nannies and domestic workers are not born in the La Molina and therefore, every day, 15.000 people
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cross the checkpoints to work in the rich district (Unger, 2017). If the rich want to keep their standards
of living, they will need the people from the other side. The feared Other Side. The rich eagerly make use
of the call for cheap labour from the other side, but the relationship works also from the other way
around: as these are the people who inhabit simple shacks need the income from La Molina (Unger,
2017).

7.6 The Future of Lima
The expectations are that Lima will continue to grow to 12 million people (WPR, 2018). As most of the
available space has already been urbanized, the expectations are that the city will grow through
densification: feared by some as an increased number of people will start using the same amount of
amenities, such as the green spaces in the city (Puente, personal communication, 6-12-2017). Others are
more positive towards the future: more and more districts in Lima start to consolidate and the
macroeconomic growth of Perú in the recent decades has trickled down to places as Villa Maria del
Triunfo (Chambers, 2005, p.222). People in those districts are now able to send their children to
(private) universities in the formal city and they have the resources to buy articles of luxury, such as
cars, televisions, the latest cell phones and holidays. Off course, many people have difficulties in finding
enough means to survive in the contemporary city. However, there are positive developments going on
in the Barriadas, where “the periphery is converting itself to a city; the cones have converted themselves
from dormitory cities to satellite cities” (Chambers, 2005, p.222). The latest developments in Villa Maria
del Triunfo have created opportunities for improvements in the district itself. I already mentioned the
Linea 1 as fast mode of transportation that connects Villa Maria del Triunfo with the rest of the city, but
also the recently built shopping mall dignifies and improves the district. People are now able to go to
the cinema within their own neighbourhood, but also formal shops, with ‘real’ products are brought to
the district that used to know only the ‘fake’: the shopping mallmeans progress for the people (Puente,
personal communication, 6-12-2017). More developments like this, wherein the city is coming to Villa
Maria del Triunfo instead of the other way around will provide more dignity and progress, so in the end
a Lima with only one centre in the middle of the city can be replaced by a polycentric metropolis with
distinctive functional centres (Chambers, 2005, p.222).
However, in addition to the importance of public space of the previous chapter, is it important
that places like Villa Maria del Triunfo not only develop theirselves economically, but also socially and
physically. Quality should be added, as happened in Medellín (Colombia). For years this city was one of
the most dangerous cities in the world, with extremely high crime rates, but recently a dramatic change
has occurred – so extreme that some even speak about an urban miracle (Brand, 2013, p.2). The best
libraries and universities were placed in the poorest neighbourhoods, and a cable car began to connect
the city centre and the informal neighbourhoods in the hills of the city. This way, the distance to the
formal city was reduced, both absolute and relative terms. Quality design was injected into the informal
119

neighbourhoods and a sense of dignity was created by people who started to be proud of their own
barrio. The formal city was spreading out over places that were years before inaccessible for the
authorities. Medellín was putting quality design in the informal neighbourhoods, because they believed
that this should be brought to the people, rather than make it exclusive in the city centre. It was believed
that design was not only something to look nice, but also was a way to dignify people and places.
In Medellín, the city was brought to the informal neighbourhoods to include them into the urban
landscape, while in Lima, people need to go down to the city. This works the other way around, so that
the city is not really there for its citizens, wat the city basically says: “okay, you sleep wherever you see a
fit and come down to the civilized modern city” (Jungbluth, personal communication, 20-10-2017). This
creates a distance and makes the place where you live important in the chances you get. It is the
complete opposite as what happens in the Social Urbanism of Medellín, where design played a very
important role, as they argued that good design was going to pay off. An eye catcher in the middle of an
informal neighbourhood for instance, but also a uniformity that comes back in the entire city.
Streetlights, trash bins and pavements that are everywhere in the city the same, no matter whether you
are in the city centre or in a poor neighbourhood. You notice that you are in the same city because of
this uniformity, but also that everyone is considered to be the same, no matter how privileged you are
in life (Puente, personal communication, 6-12-2017). An approach similar to the one in Medellín seems
to be impossible in Lima: the city was in the middle of the 1990s subdivided by former president
Fujimori and decentralized to the 51 mayors of the districts in Lima and Callao (Puente, personal
communication, 6-12-2017). Since the 1990s, Lima has become a decentralized city, where centralized
plans for the entire city seem impossible to be created, as the central municipality lacks the financial
resources to do so. Besides, all the different municipalities have their own desires and agenda, so
efficient cooperation between all the districts is impossible (Villamón, personal communication, 24-102017). Also, the budget for districts like Villa Maria del Triunfo is, partly due to the lower tax revenues,
way lower than for instance in Miraflores, which creates unequal opportunities within Lima. In some
respects, Villa Maria del Triunfo has found the connection to the rest of the city, whereas in others, it is
still suffering from its informal background, where existing norms remain valid.
When you take into account where Lima was 50 years ago, the progress that has been achieved is
impressive, especially when you realize that most of it has been done by the people themselves.
“Geographically, economically and socially peripheral squatter settlements effectively brought in the
mainstream of Lima and Peru’s economic life. No longer are they squatter settlements or working-class
suburbs; they are becoming the catalyst for the renaissance of Lima. […] The slums are becoming chic and
the problems are the salvation for Lima”. But can they continue to do this? As the new generations, living
in the marginal Barriadas have different behavioural patterns: their priority is not develop their
settlement, nor to construct a house, but to find the means to survive (Riofrío, 2003, p.3). However, the
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majority of people will continue to find both economic and social progress, as the GDP of Perú will
continue to grow and the authorities are able to improve the quality of the public services in the city.
Districts within the formal triangle already have a standard of living that is coming close to the standards
in the West, will it be a matter of time before this is spreading out over the rest of the city?

7.7 Conclusion
Lima is a city full of developments. I showed this already in chapter 4 for the previous 50 years, but also
in the upcoming decades, Lima will remain changing in an unprecedented way. Districts that looked 20
years ago like Villa Maria del Triunfo today, are now more similar to Miraflores; the expectations are
that Villa Maria del Triunfo will follow this lead and become a functional and consolidated part of the
city itself (Alvarado, personal communication, 21-11-2017). To an increasing extent are the former
Barriadas developing their selves: high quality facilities, such as hospitals, (private) universities and
shopping malls are added to these places. At an individual level are the former Barriadas growing as
well: after decades of building, are many houses consolidating and Time creates, under the conditions
of macroeconomic growth, the situation wherein an increasing number of people becomes part of the
middleclass. There are many cases wherein the grandchildren of immigrants able to go studying, a
milestone as education is considered to be the quickest route towards higher social classes.
So, How could Villa Maria del Triunfo be positioned within the rest of Lima? The answer to this
question has two sides: the positive view that I described in the previous paragraph, wherein social
mobility and consolidation form important pillars. On the other side are there the social circles that
barely touch and the Wall of Shame, which are produced by a fear for the other. The other who is among
others coming from Villa Maria del Triunfo. Perceived poverty and the idea of the unknown create the
situation wherein the wealthier districts are trying to keep people from Villa Maria del Triunfo out –
even though they need them in order to maintain their way of living: double standards are followed here
as well. And so is it for the position of the entire district within Lima as well, depending on your
perspective is it both a promising district at the edge of consolidating into the formal cityscape and at
the same time is the district laying miles apart and culturally different. Only time will tell how the
development will continue: the promises are there, but will these be fulfilled?
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Chapter 8: Conclusion and Discussion

Cementerio Nueva Esperanza (Photo: author)
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8.1 Introduction
There are many cities in the world like Lima. In Latin America alone have all the major cities in the
second half of the 20th century been growing to an impressive extent, changing them from principally
elitist, aristocratic cities into places where the cultures of the masses became predominant. The centre
of gravity of the population in Lima changed from the city centre towards the suburban areas, where the
immigrants founded Barriadas to start their new lives. Waves of immigration came mainly from the
Andes to Lima. People were searching for better lives and opportunities on the labour market. Those
opportunities for work were very limited on the countryside, so people moved towards the Promises of
the City. Once they arrived in Lima, they found out that they were not the only ones with this similar
idea, as they were added up to an endless queue of people. This created a situation wherein all mayor
cities Latin America were growing like cabbage, producing vast areas of informal settlements, as there
was barely any urban planning. Lima had grown from 300.000 people in the 1920s to more than 10
million nowadays (Matos Mar, 2016, p.54), but also a city like Bogotá grew from 700.000 in the 1950s
to more than 7 million today (Zeiderman, 2013, p.137). Many cities in Latin America multiplied their
populations with double digit growth rates, mainly caused by immigration. The people who migrated
are among the poorest within society, possessing when they arrived in the city often nothing more than
the clothes they were wearing; they were not directly an asset to the city. Yet not the poorest, nor least
educated people are among the first ones to migrate (De Haas, 2010, p.236), indicating that an even
poorer group of people left behind in the countryside.
All over the Global South (Rigg, 2007, p.124), millions of people are coming to the City: the
estimations are that in 2050 66% of the world population will be living in the city (UN Habitat, 2016,
p.38). Most of this urban growth will happen in the Global South, both by the immigration of people from
the poorest strata and by natural growth, mainly of people from these same strata. By this worldwide
urban growth, cities in Africa and Asia are following the lead of the already heavily urbanised Latin
American region, where up to 80% of the people is living in the City (Angotti, 2013, p.5). How will cities
deal with this? What lessons can be drawn from the case called Lima? In this thesis, I have focused on
public space and the informal economy, two themes with an extraordinary importance around the
(future) liveability of cities, but also in the provision of daily needs of the lower strata, in the former
informally suburban neighbourhoods. What can we learn from Lima, especially when we focus at
suburban districts like Villa Maria del Triunfo? The main question in this thesis was: How do informal
flower vendors use public space to provide for their living in Villa Maria del Triunfo, Lima? Before I give an
answer to this question, I will shortly discuss the most important conclusions from this research,
beginning with the migration history Lima has gone through in the second half of the 20th century.
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8.2 Migration History
For different reasons, millions of people came from the countryside to Lima. Some of them were
attracted by the opportunities of the city, whereas others left the countryside behind for among others
the poor living conditions, land reforms and terror. Many of them came with nothing to the city and
received nothing when they arrived: they were forced by the circumstances to build their own future in
the Barriadas. On the often illegally obtained land, people started the process of building a house:
something which often took many decades before it was a finished. Nowadays, some of the Barriadas
have transformed into a consolidated part of the city, indistinguishable from the formal city, whereas
other districts, such as Villa Maria del Triunfo are still in this process. The Barriadas have changed the
face of Lima, both in a physical way, as the entire valley around the original Lima started to be urbanized
with the houses people built their selves, and in a social way, as people took their cultures and habits
with them from the Andes when they came to Lima, which became dominant, especially in the Barriadas.
The fact that people had to see for their selves, both in housing and in working, ensured that an informal
thinking was leading, as opportunities in the formal were not there for the millions of people. People
were making a living by seizing the available opportunities. Vending of flowers at the entrance of a
cemetery was such a strategy. The migration history in the second half of the 20th century and the laissezfaire urban planning strategy of the authorities stimulated informal thinking in Lima and are an indirect
source of the informal economy today.

8.2.1 Property Titles
One of the most well-known Peruvian economists is Hernando de Soto. His solution for the poverty in
Perú was to provide property titles to the informal settlements and to simplify the procedure of
formalization of businesses. This simplification of formalization was an important point, as we have seen
in the formalization of the association of flower vendors: it is often too complicated for simple
entrepreneurs to do so. He was right about this point, but his notion to provide property titles to reduce
poverty was not correct and too simple to solve this complex problem. He observed that people in the
informal economy work hard, make enough money to make a living and even have enough money to
safe. However, the fact that they are informal and are lacking a collateral to go to the bank and ask for
credit is restraining them. They are unable to grow because they cannot ask for credit in the formal way:
their houses are not considered to be ‘real’ according to formal norms. His solution would be that all the
houses would become legal and people could use this as a collateral to grow and become part of the
formal system. This way, the economy would be growing and poverty being reduced. But the paperreality is not the same as the actual reality: hundreds of thousands of legal titles were given to the
Barriadas in the 1990s, but only a small share of the people started using the formal sources of credit.
People preferred their own, local sources of capital, with people they know and trust, instead of the
universal and un-personal formal institutions. Banks on their turn, are very reluctant in providing the
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urban poor loans, as they expect – however unjustified – that they will not pay back their debts. For this
reason, banks have figured out a different way to make it harder for the urban poor to have access to
formal capital. Instead of property titles do people now also need a prove of regular income, which is
often unavailable in the unpredictable informal sector. This way, the urban poor are forced to remain
using their own networks, which strengthens these, so people will remain using them in the future as
well. Are these property titles worth nothing then? They do, because of the fact that people are
recognized as citizens of Lima fulfils them with a certain feeling of dignity, when their self-made houses
become part of the formal city.

8.3 Informal Flower Vendors
The flower vendors of Nueva Esperanza are all selling flowers, for more or less for the same price, they
are working the same hours and are doing so under the same circumstances. Despite this are there big
differences between the sales of the different vendors. Their average income is higher than the average
in Villa Maria del Triunfo, but there are also vendors who are earning considerably less. Like everywhere
else in the informal economy is there also among the Pequenos Commerciantes de San Pedro a
heterogeneity of income between the different vendors. Some of them (the entrepreneuralists) are
flower vendor because they wanted to and are talented to sell things, but others (the survivalists) are
doing so because of the lack of employment alternatives (both formal and informal). Especially among
this latter group are vendors with difficulties to earn enough money for a living; with their revenues,
they are just able to cover the expenses of the flowers and have only enough left over to make a simple
living. When their costs rise, for instance because they have to start paying taxes, their life would become
much more difficult.

8.3.1 The Informal Economy as Pure Capitalism
For this reason is the informal economy for many people beneficial and is the difference between paying
taxes or not exactly the difference between a relatively easy life and a difficult one. Because of the fact
that in the informal economy only the costs of a product plus some profit for the vendor needs to be
taken into account, could it be seen as the purest form of capitalism. Other costs, such as rent and taxes,
would increase the costs and therefore the price of a product, and so would the break-even reached
later. Compared to a formal vendor does the informal vendor reach the point wherein he starts making
profit much earlier, therefore are demand and supply better matched and are informal vendors more
flexible in their operations.

8.3.2 The Added Value of Street Vendors
Street vendors are selling goods to make a living. The more successful entrepreneurs are often doing so
as part of a larger livelihood strategy, wherein different family members together collect the income of
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the family. In case one source dries out, there is still enough income for the family. However, the added
value of street vendors reaches further than only their own lives and this of their families; they provide
an important source food and other commodities to the poor population of the city, for a cheaper price
than the formal sector. Also, because of the fact that their main arena of operation is public space, do
street vendors have an important function on the safety in the street. They are the eyes on the street and
as you for instance see with the flower vendors is the social control high. Also in other parts of the city
are the small shops often the places where social connections are made and maintained and form an
important element in the fine-meshed social structure of places.

8.3.3 Not Completely Formal nor Informal
The flower vendors of Nueva Esperanza are tolerated on the pavement they are vending from, yet in the
same time are they not paying taxes on the sales they make. So, where on the scale of informality should
they be placed? They are not completely informal, but since they do not pay taxes on their sales, you can
not call them formal either. This is what you see all over the informal economy, as some elements are
formal, whereas other could be characterised as informal. This makes the informal economy flexible,
heterogeneous, accessible and far from uniform.

8.3.4 The Desire to be Formal
The flower vendors of Nueva Esperanza are tolerated on the pavement they have been vending from for
many decades now, but they want to become the owners of this land. This is to prevent the scenario
from happening wherein a wealthy party buys the land or another political wind starts blowing in the
district, which in both cases means that the flower vendors would lose their source of income. Among
the more successful flower vendors, also the benefits of the formal economy play a role. They would
leave their current wooden stands behind and create better looking ones, once they would be formal. In
their ideal scenario, the cemetery would become a tourist attractions, bringing more people along the
stands, better products would be sold for better prices and they would be better off, when they would
become the owners of the land. But this scenario turns out not to be realistic. Despite the fact that the
flower vendors are in the process of becoming owners of the land for many years now, is the State not
willing to sell the land to them. Officially because they have not met all criteria yet, but the State is
actually waiting for a financially more powerful party to buy the land, since this part of the city is
developing and growing in value quickly. Until a buyer for the land is found, who produces more taxes,
the flower vendors are kept in suspense, making them believe they may buy the land one day. In fact,
the authorities are forcing the flower vendors to remain informal. This, and all the procedures and
paperwork the association has gone through makes it very difficult for ordinary informal entrepreneurs
to become (more) formal, even when they want to.
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8.4 Public Space and the Cemetery
The migration history of Lima was not only indirect the reason for the flourishing informal economy, it
also made sure that all available land was urbanized and built with houses or reserved for future
facilities, such as schools and hospitals. Only a small share of the space was reserved for parks and other
public spaces. This legacy is still noticeable today: especially in places like Villa Maria del Triunfo, there
is not enough public space. This while, especially for the poorer strata, public space is important: these
people do often not have the private alternatives, such as gardens or terraces with their houses to relax,
nor the financial resources to make use of private spaces elsewhere in the city, such as private clubs.
People find alternatives in the parks of other, wealthier neighbourhoods, in private places, such as
shopping malls, but also the cemetery is a popular place for people to spend their spare time. Especially
in the weekend are many people coming with their families, all day to Cementerio Nueva Esperanza, to
pay a visit to deceased family members. But also to recreate. This way, the cemetery becomes an
extended public space and is different from other cemeteries in Lima, wherein stricter rules apply
around the use of the place. But in Nueva Esperanza, the people determine the way wherein the
cemetery is used.

8.4.1 Ambivalent Public Space
The largest cemetery of Latin America undergoes once a year a transformation from a place or mourning
and grief into a place of joy and commerce. The first of November, the Day of the Death, is the day when
the lives of deceased family members and friends is celebrated. Tens of thousands of people are coming
from all over Lima and Perú to Nueva Esperanza. With the tens of thousands of people, attracts the day
also hundreds of street vendors, each selling products (more or less) related to this day. The character
of the cemetery changes completely: is remains the same space, yet the use of the place and emotions
around it become completely different. This change is an ambivalent change. The character of public
space is not something rigid and fixed but is instead determined by the use and value people give to it.
This is why the appreciation of space might change when it is used in a different way and a seen from
another perspective.

8.5 The Position of Villa Maria del Triunfo within Lima
For many decades, Villa Maria del Triunfo was a poor and unconnected part of Lima. The district was
literally far away from the city as it took many hours to get in the city centre by public transport. This
changed among others when a metro line connected Villa Maria del Triunfo with the rest of the city.
There were also large economic disparities, but in recent years, macroeconomic growth has started to
reach the outer neighbourhoods as well. Together with the process of consolidation of houses changes
the face of the city and start it to become similar to the rest of the city; some parts are even
indistinguishable from the formal city. What you see in Lima is that from the wealthy, central areas,
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wealth starts to spread out; districts that were 20 years in similar state as Villa Maria del Triunfo today,
have nowadays become similar to the original places of wealth. Expected is that Villa Maria del Triunfo
will follow in this within the next decades. The process of consolidation, wherein houses are finished,
and neighbourhoods have become functional areas of the city, is time consuming. Time, under the
condition of stable macroeconomic growth, turned out for Lima to be the most effective way of
improvement and poverty alleviation. The oldest districts in the New Lima’s are further in their
development than the younger ones.

8.5.1 A City of Bubbles
Despite this progress of the former Barriadas is Lima socially still a city wherein the different social
groups do not have much in common and do not meet. Lima is a city of bubbles that never touch and is
therefore not really one city. There is a fear from the wealthier residents towards the poorer ones, which
leads to a securilarization of the city, wherein fences and cameras are starting to dominate the urban
scene, instead of openness and human contact. This fear is the result of the social bubbles who are
gliding along one another, wherein people are having prejudices about the other and have a subjective
feeling of fear. However, this subjective feeling may be transformed into reality: between the wealthy
district of La Molina and Villa Maria del Triunfo has a wall been built, called the Wall of Shame, to protect
the former from the latter. Despite progress in places like Villa Maria del Triunfo are there still deeprooted social differences.

8.6 Optimisation of a Sub-Optimal Place
The main question in this research was: How do informal flower vendors use public space to provide for
their living in Villa Maria del Triunfo, Lima? The simplest answer would be that flower vendors are a type
of street vendor and are therefore intrinsically making use of the street in order to sell their goods and
so, to make a living. This however would be a too simple representation of reality, as the flower vendors
themselves play an active role in the way wherein they are using their public space. Despite the fact that
they are located at the far edge of the city are they making use of the opportunities that are provided to
them. Due to the cemetery are they able to sell flowers, a relatively luxurious product, which ensures
them on average to have a higher income than the rest of the district. But the real opportunities are
taken at and around the first of November and other holidays, when many people come visiting the
cemetery. On these days, the flower vendors are able to sell much more flowers, which provides them
with an extra income: opportunities are seized and exploited. Even though they are not vending in an
optimal place, such as in the city centre, have they been able to optimise the sub-optimal place at the
edge of the city. With their flower stands, they are not only providing a supply for people who visit the
cemetery; they are also actively maintaining the culture wherein people are bringing flowers to graves.
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Their existence reminds people to bring flowers with them – without them it could be unusual in this
place to bring flowers to deceased family members.
In order to be flower vendor in the future as well and to maintain their income, have the flower
vendors actively been trying to become owners of the land they are vending from. Whether they will be
successful or not, they are not taking their position on the public space for granted. The district has, after
60 years of urban development, become an interesting place for other parties as well, that might be
important competing factors for the flower vendors in the future.
The flower vendors are not having an easy life, on the contrary. They have to stand outside, at
their simple, wooden stands every day of the week, in a part of the city where the weather conditions
are far from ideal. It is hot in the summer and viciously cold in the winter. Some days, they barely sell
any flowers. They spend more time at their stands than with their families, which makes the social
networks among the vendors even more important. For the purchase of their flowers, they need to travel
for more than an hour, in the middle of the night, to the other side of the city. Yet, most of them were
able to improve their lives, so that they were better off than their parents were their children are able
to go studying – all by making use of public space in the outskirts of Lima.
To conclude, I have been researching a group of flower vendors near a cemetery in a formerly informal
neighbourhood in Lima for almost half a year. When I first came to this place, I saw a lot of poverty,
simple living conditions and improvised solutions for daily problems. But when I started digging deeper
into this neighbourhood and spoke with local people in this place, I started to realize that this district
was more than just a simple, suburban district. I started to realize where the place had come from to
where it is today. The place was constantly moving and trying to improve itself – despite itself. The place
is poor and has a lot of problems, both economically and socially. The place is not heaven on earth. Far
from that. And like Villa Maria del Triunfo, there are many districts in Lima. But only 40 years ago, most
of the neighbourhood was not there yet, the multi-storey houses of today were nothing more than
simple shacks or houses at the beginning of becoming. The circumstances under which people were
living were not always easy, yet generally speaking, every generation has been better off than the
generation before him. The district starts to look like the rest of the city, the place is connected to the
rest of the city – both physically as by for instance the Internet. Distances decrease. There are signs of
life and progress and when you take into consideration where the district had come so far, where will it
be within the next decade?

8.7 Recommendations
In this research, I have been focussing on informal entrepreneurs in the outer neighbourhoods of Lima
and how they use public space to make a living. But I could have chosen for multiple more focuses and
perspectives in this part of Lima. The outer neighbourhoods of cities are interesting places as these often
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have not the direct focus of governmental policy and are the places where generally the poorest people
are living, where opportunities are limited. This ‘underdog’ position is an interesting starting point for
future research of many processes in the development of both Lima other cities.
-

Concerning the flower vendors would it be interesting to do research after the expectations they
have to obtain the land they are vending from. What happens when a group of street vendors
becomes the owner of the land? The flower vendors expect to benefit all from this formalization
and experience higher incomes. But is this true? It would therefore be very interesting to do
research after a group of street vendors who have been through this process, in order to find out
how beneficial formalization actually is. Are they as better of as they assume to be? Or become
the costs too high, so it will impoverish them?

-

Villa Maria del Triunfo has in recent years become a district that starts to find its connection to
the rest of the city, as incomes and the level of consolidation rise. In this context are the flower
vendors operating, but how would they be doing in other parts of the city? Would they be
performing similarly in districts of the North of the city for instance? It would therefore be
interesting to do research after similar vendors, selling the same type of products, but in
other/poorer districts.

-

The flower vendors are selling with their flowers a luxury good and are doing relatively well, but
what about the vendors of regular goods, such as food? How are they performing in place like
Villa Maria del Triunfo and what are the difficulties they are experiencing?

-

In a future research after the flower vendors, I would recommend going to the flower market,
which is some of the things I regret I have not done it. This would add valuable insights in the
way the flower vendors are working as it shows more of the chain wherein the flower vendors
are operating.

-

The flower vendors of Nueva Esperanza are almost exclusively women. I took this for granted in
this research as I was interested in their informal activities rather than in the gender element.
However, what influence does gender have? Are women better in selling flowers, or goods in
general, then men? Would men make the same decisions around the purchase land for instance?

-

An important element in this research was the first of November. Whereas I have focused on the
commercial and public space related elements of the day are there interesting social and cultural
elements as well. What implications does this day have on those themes?

-

Besides the Pequenos Commeerciates de San Pedro are there also ambulant street vendors
walking around at the cemetery itself. I have chosen not to focus on them (see chapter 3), but
their lives are interesting as well. It would be interesting to see how their lives are different from
the women of this thesis.

-

Lima in general and Villa Maria del Triunfo in particular are rapidly changing places. Within a
decade many things could change. What is the relationship between public space and the
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informal economy within a decade from now? What would be the results if this research would
be repeated in 2030? Is the cemetery still looking like the place it is today? Has Villa Maria del
Triunfo become a consolidated part of the city? And are there still women selling flowers?
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Appendices

Cemetery Nueva Esperanza (Photo: author)

1

Appendix 1: Portrait of a Venezuelan Refugee
Name:
Date of birth (age):
Place of birth:
Highest level of Education:
Lives in:
Work:
Children:
Married:
Brothers and Sisters:
Dream:

Leonelis (Leo) Rodríguez
05-08-1989 (28 years old)
Valencia, in the North of Venezuela
Private University of Venezuela:
Publicity and Marketing
Villa Maria del Triunfo in the house
of one of the flower vendors
Formal flower shop of one of the
flower vendors
1 daughter (9 years old) in
Venezuela
Yes, her husband works and lives in
Barranco
1 brother (15 years old, lyceum
Valencia), 1 sister (23 years old,
graduated nurse, unemployed)
Returning to Venezuela, to live with
her family again and to open her own
shop

The majority of interviews I conducted for this thesis were with flower vendors from Villa Maria del
Triunfo. Either they of their parents migrated decades ago to from the rural areas to Lima in order to
find work in the capital. However, in recent years, there is a growing group of people coming to Lima,
fleeing from Venezuela, searching for a better life abroad. Perú is one of the most popular countries
among the Venezuelan refugees as the country has in recent years proven to be a politically and
economically stable country. In earlier times, Venezuela used to be the El Dorado for many people from
all over Latin America, attracted by the lucrative oil industry. But the years of prosperity in the
Venezuelan economy belong to the past now, as the country is in a severe economic and political crisis
and is facing an enormous inflation of the Bolivar, the national currency. People used to migrate to
Venezuela for its economic opportunities, but now Venezuelans are leaving the country for the lack of
these same opportunities. One of them is Leonelis Rodríguez, a woman from the North of Venezuela,
who is working and living since three months in Villa Maria del Triunfo. Different from many of her
fellow Venezuelans isn’t she selling stuff in the busses through Lima, but she has found occupation in
the formal shop of Rosita, one of the flower vendors in Nueva Esperanza. Leo came to Lima together
with her husband, who works in a restaurant in Barranco (1,5 hour away) while she left her 9-year old
daughter behind in Venezuela, with her family. She hopes to be reunited with her within a few months.
Her life in Venezuela
Leonelis, or Leo, comes from Valencia, a city in the North of Venezuela. Until a few years ago, this was a
large and beautiful city, but years of bad governmental policy has destroyed the city and the entire
country. Many people left Valencia, so less people are now living in the city than before. Many of them
left the country for neighbouring countries, such as Colombia, Panama, Ecuador and Perú, but also to
the United States and Chile. Leo feels sad about the current situation in her home country: only 8 years
ago, the supermarkets and shops were full of supplies and was the country prosperous, but nowadays
the shops are empty – especially at the end of the month. Those who can leave the country, but this isn’t
possible for the elderly and those who are working for the government. People like Leo, who fled abroad
are sending money to Venezuela. But this is not easy nor cheap: Leo has been saving the money she had
earned since she has come to Perú, three months ago now, but the costs are high and a large share of the
money loses its value due to the inflation. But it is still more than she could have saved if she would have
stayed in her own country.

Leo used to go to a public school and later to a private university, where she studied Publicity
and Marketing. Private schools used to be of much better quality than the public schools, but nowadays,
all the good teachers have left the country, so the level at both types of education is more or less
comparable. Both types of education offer a low level nowadays. In the future, Leonelis dreams about
opening her own business, wherein she can do marketing for other enterprises. For the time being, she
needs to put this aside, as long as she is in Perú. In Venezuela Leonelis has a younger brother, who is 15
years old and at the moment going to the lyceum in Valencia. She also has a younger sister of 23 years
old, who just finished her study as nurse. She is unemployed at the moment, due to the economic
situation in the country: she can’t find work. But this is also because of the fact that she would need a
babysitter when she would work which would cost her a disproportional share of her income, as the
wages for nurses a relatively low right now.
In Valencia, she used to live in the house of her parents, a two-storey house in a relatively good
part of the city. She lived with her husband and daughter in the upper floor, while the rest of the family
lived downstairs. Her neighbourhood used to be a quiet and safe place, but in recent years, it has become
increasingly dangerous, as people from outside their neighbourhood and city come to rob houses. Her
city and country have been changing enormously over the last few years: it is even impossible for her to
describe what has changed. For Leo, the most far-reaching thing is the safety: she is no longer secure to
be in the street after sunset (around 18:30): no one uses the street, as the street lighting has cut off.
Besides safety is also nutrition a problem: there is almost nothing available in the market and those
things that are available are extremely expensive. There are always long queues for the supermarkets
and even then, no one knows for certain whether the products they are queueing up for are available.
Malnutrition threatens the country and there are many children, especially in the poor squatter
settlements, who are starving. Last July, short before she decided to leave Venezuela, she did something
about this, as she cooked with a group of friends a meal for a hundred street children. This was an
extreme experience for Leo: the children were literally begging for food. The situation was even more
extreme than she had expected on beforehand. There is a shortage of food, which is on ration, so there
is never really enough to eat, the way it was years ago. Most people eat only twice a day, while some
others even eat once a day. Also other daily needs, such as medication are only very limitedly available.
Despite the poverty and the shortage of almost anything, are there people who try to benefit from this
situation. Necessary goods, such as flour are bought up for only a small share of the for which it is resold
in the black market. People who still have the resources, and access to do so, such as government officials
and high placed military men, are inflating the prices of the basic goods, so the normal people are unable
to pay for it. This complicates the situation.
Corruption and Inflation
For many years, Venezuela was one of the wealthiest countries of Latin America. With the largest
oilfields of the world, Venezuela was able to become a wealthy, socialist country, giving its population
all kinds of ‘presents’. For many years, the price of daily needs was heavy subsidized and was the prize
of petrol extremely low. But once the worldwide oil price was decreasing, this spending pattern of the
government came under pressure. It turned out, money was not only used for needs that were in line
with the socialistic nature of the government, but also for the self-enrichment of the ruling classes. In
the times of high revenues from the oil industry, this corruption was only a relatively small part of the
total – although big in absolute terms – but once the oil price decreased, the ‘plundering of the
government’, in the words of Leo, started to take grotesque shapes. The government used to be there
for the people, but when the crisis was proceeding, the corruption wasn’t stopped. In the eyes of the
Venezuelans, it was worsened over time as the inflation rose and the daily needs were only getting more
expensive. The national currency, the Bolivar, has lost its value: nowadays, you need two sport bags for
a hundred dollars, which has lost part of its value the minute you receive it. Simple needs, like public
transport have stopped functioning: people pay this in cash. But the inflation has caused a situation
wherein you, even for a small amount, such as the price of the bus, need an enormous pile of banknotes
to pay for it. This isn’t a workable situation and therefore public transport is no longer available in
Valencia. Those who can afford it take a taxi, but the majority of people is forced to use alternative forms
of transport such as the back of a truck, wherein they are transported as if they are livestock. Parts for
busses have become too expensive, whereas those of trucks are more affordable, so truck are still driving

around. Rare parts are stolen and sold in the black market: in times of need there is a market for
everything which is rare. Nowadays, there is not much left of the once promising Socialist state of
Venezuela.
Protests in the Street
Like many of her friends, Leo responded by moving out of the country. Much of her friends went to
Colombia, Chile and the United States, but she decided to go to Perú. She didn’t tell why she decided to
go to Perú. Who hasn’t yet taken the decision to move out of Venezuela is thinking about doing so in the
near future. The main reason for Leo to migrate was that she was no longer able to buy enough fresh
food, such as milk and fruit, for her 9-year-old daughter. She is the reason why Leo came to Lima. But
apart from economic reason was there a political reason as well. In Valencia were huge protests against
the government, as there were in all Venezuelan cities: the protestors (Guarimbas) demanded the
resignation of the government. Instead of listening to the people decided the authorities to send the
armed forces to knock down these protests, with a lot of violence. Bombs were thrown at protestors and
they were shot: at least a hundred protestors were killed in fights with the armed forces and many more
were wounded. Leo was also participating in these demonstrations, who were in the beginning very
peaceful, by the chanting of anti-governmental slogans, but were getting grimmer over time. Many
people, mainly students, were arrested and the violence was getting more extreme. This made Leo
decide to leave her country. What if she would be arrested? Or wounded or even killed by the riot police?
Who would take care of her daughter? Before, she never wanted to leave her country behind, but the
reasons to migrate were gaining in importance, so in the end, she decided to sell all she could and flee
to Perú with her husband.
Going to Perú
Leonelis decided to leave her daughter behind with her mother in Venezuela. The reason for this was
that life in Lima would be uncertain, she didn’t know whether she would find work immediately; it is
easier to find work without taking care of a child as well. Moreover, the journey was tough and long: it
took them 5 days to come by bus in Lima. The price for this was $160, - per person. This doesn’t seem
to be an enormous amount, but you need to take into consideration that it is very expensive to buy
dollars, which drives up the real value of the journey. The most difficult part was the border crossing
between Colombia and Venezuela: many people are stopped, and their valuable belongings are taken
away by the border patrol. This makes the migration extra difficult and expensive for many people: some
people arrive to their place of destination with nothing more than the clothes they are wearing. For Leo
and her husband was the rest of their journey relatively easy and 5 days after they left Valencia, they
arrived in their new country. This was now for 3 months ago. She is the first one of her family to migrate
but is definitely not the last one: her mother, sister and cousins are thinking as well about coming to
Perú. Now she has found her way through Lima, she can form a bridgehead between her family and the
new city, which makes the migration of future family members easier. Now she has found work, Leo
wants her daughter to come with Christmas (one month from now) to Lima, by the help of an NGO.
Working in the flower shop
In the beginning, it was very difficult for her to find a job. Through a friend, she came in contact with
Rosita, the informal flower vendor who is also owner of the formal flower shop, in Villa Maria del
Triunfo. Even though she hadn’t any experience with flowers or plants, she took the job: everything can
be learned. She has started to like the work and thinks she is fortunate: in her search for work, she was
offered another job: one in prostitution. Because Venezuelan girls are considered by Peruvian men to
be handsome and many of the women are desperately searching for work, they’ll take the relatively
lucrative job. But not Leo. She was lucky enough to find employment in a regular shop. Usually, she
works from 9:00-21:00 for 6 days a week. Those are long working days and she isn’t earning very much,
but at the same time, she doesn’t have to pay for her housing and food, which compensates this. She lives
now in the house of Charito, which is close to the shop. Before, she had to travel for almost 30 minutes
before she was at her work. Her husband lives and work in the other side of Lima, in Barranco, where
he works in a Venezuelan restaurant. This makes sure that they can only see one another once a week.

Leo would prefer to live somewhat closer to her husband but considers herself in the same time lucky
to have found work at all.
Leo doesn’t regret the fact that she left Venezuela, on the contrary. By doing so, she is able to
send money to her family, so they are better off as well. She doesn’t consider it to be a problem that so
many people are leaving the country, laconically, she comments that she hopes this will actually happen,
so president Maduro will be the only one left in the country. More seriously is she hoping to return to
he beautiful country, once everything is back to normal, like many of her fellow Venezuelans: nothing is
like returning to your comfort zone. The differences between Peru and Venezuela are there: the weather
and food are better in Venezuela, but in Perú, the quality of life is better: people are living in Perú to live
and in Venezuela to survive. In the future, she hopes to open her own shop with Venezuelan ice-creams
and milkshakes, either in Perú or in Venezuela.
The transformation of Villa Maria del Triunfo
For a very long time, Villa Maria del Triunfo used to be a place that didn’t have anything to offer but
informal solutions for daily problems. The place used to be nothing more than a poor, suburban district.
Its residents were dependent on the rest of the city for certain services as those weren’t provided in the
district itself. However, in recent years, the district has developed itself into a place that contributes to
the city: a healthier and more sustainable situation has created. Villa Maria del Triunfo is no longer only
a place of informality and a cheap labour pool, but also a place that has its own economy. It has become
a place which can provide employment for people such as Leonelis, not only because of a desire to help
people, but (also) out of an actual economic need. This indicates that districts like Villa Maria del Triunfo
are starting to have an added value to the rest of the city.

Appendix 2: Visual Material of the Cemetery
During my fieldwork, I have made many videos and photos. Those can be found via the links below. I
have added to this appendix some photos of the cemetery and its surroundings to provide an image of
what the place looks like, those are mainly taken during the events around the 1st of November in 2017.
Video: https://youtu.be/5QI6COtn_00
Photo gallery: https://photos.app.goo.gl/Dzy4oPb9UvRCTxtT6
Top left:
Top right:
Bottom left:
Bottom right:

The wooden flower stands of the flower vendors of Nueva Esperanza
The cemetery and the surrounding neighbourhoods
The cemetery is used as a market place during the 1st of November
One place, different functions: ambulant vendors are trying to sell their goods while a funeral is going on.
Meanwhile, a truck has just dumbed debris.

Appendix 3: The Opening of a New Flower Store
Rosita, one of the flower vendors at the entrance of Cementerio Nueva Esperanza, had often told me
about her dream. Her dream to open another, formal flower store in Nueva Esperanza. For a long time,
I had thought that this would be a project of the long breath – if realistic at all: an informal flower vendor
who wanted to open a second formal flower shop. But she surprised me. If there is one thing that I
learned during these past months in Villa Maria del Triunfo it is that there are some people around here
who really go for something, once they have it in their minds. Rosita is one of them and only within a
few months wherein she was preparing this project, she could, on the 27th of January 2017, open her
second formal shop at the Avenida 26 de Noviembre in Nueva Esperanza, after her informal flower stand
at the cemetery and her first formal store at the Avenida José Galvez, in another part of Villa Maria del
Triunfo. The fact that she is opening her shop now, also means that I can witness this special moment:
in only a few days, I’ll be flying back to the Netherlands. Rosita asked me to have a special role in this
event: to be the Padrino of her shop. This means that I am the patron for the shop; my role is giving good
fortune. For Rosita, it means very much and I am honoured by the fact that she asked me to have this
special title, since I know her only a few months now. My role during the opening is to give a speech,
break a champagne bottle on the façade of the shop, as if it is a ship, and bring a toast with all the guests.
In this formal shop will Rosita be selling, apart from flower arrangements and bouquets of
flowers, things like stuffed animals, birthday carts and colourful, somewhat kitschy, gifts. Her dream is
to open within the next few years two more formal flower stores, so she has five ‘Florerias de Rosita’
over Villa Maria del Triunfo. She financed the two stores she opened so far all by herself: by hard work
and so, not by the help of banks as she don’t want to be dependent on another party. In case business is
not going as expected, it is relatively easy for her to step out, without obligations to for instance a bank.
Her strategy is to open a store, see how the business works out and then make a next move. Her first
store was in a relatively faraway part of the district, where the rents are lower compared to those of the
store to be opened today, which is located closer to the rest of the city. The rents in a potential new store
in the future, in a better location, will therefore be higher as well. With every step towards wealthier
areas in the city, her costs are growing as well. Not only the rent, but also the fact that she needs to rent
reliable staff: she can’t be everywhere at the same time. Before, her informal stand at the cemetery was
run by her mother (and sister), while her formal shop was run by someone she had hired (the
Venezuelan women from Appendix 1). Rosita was moving between the two places as much as possible
but being at three places at the same time might be too much. So with her expansion, potential revenues
rise, but so do the costs.
A few weeks earlier, I was with Rosita in the city centre. She saw a shop selling the same stuffed
animals as she does in her stores. She checked the price and saw it was three times as high as the price
she sells them for – while the purchase price is the same. Being located closer to the city centre means
that wealthier people are coming by and so the revenues will be higher. The other side of the coin
however are the increasing costs. Rosita wants to achieve this step-by-step; to expand every time further
into the city.
Peruvian Customs and Traditions
The opening of the flower store would start at 18:00, as the invitation mentioned. However, when my
girlfriend and I arrived short before 18:00, Rosita is nowhere to be found. Some others are doing the
final preparations in the store. Final preparations that would at least need another hour to be finished.
When I see her mother, I ask her what time it will start. She says, it will take at least another one and a
half hour: her daughter is finishing a last minute order, but will be here as soon as she is ready. My
punctual Dutch mind is surprised about how relative time is in here and how relaxed people deal with
this. To kill the time, we are crossing the street to drink an Inca Kola in a small bar at the other side of
the street. A somewhat corpulent man is hired speak through a microphone, with an echo as if he is
attracting people on a busy fair. Instead her is standing at a flower shop, attending people for the
upcoming opening. No one seems to respond. The rest of the time traditional Andean music yells through
the street. It is almost 20:00 when Rosita, broadly smiling, arrives. It is the first time that she meet my
girlfriend, but she acts as if they have known each other for many years now. We immediately need to
follow her to the back of the store where she has new polo shirts, especially made for her new store. She

picked them up only this morning in Gamarra, for only a few euros each, including the embroidered
logos on the back and chest. We need to wear them, to be part of her team. The store is filled with flowers
of all colours, decorations, friends, family and colleagues. The corpulent man is still using his
microphone. Short before the opening would finally start, someone passes by who is interested in
ordering a bouquet of roses. In the Netherlands, people would become crazy of the stress of the opening
of the store and politely tell the man to come back another time, but here, business is gold, so all the
guests need to wait until this transaction is finished.
Then it finally happens. Rosita has changed her working clothes for something more suitable. A
ribbon is waiting to be cut. We are all standing outside, listening to the speeches of Rosita, her mother,
brother and a colleague: it becomes clear than God has played an important role in the progress Rosita
was able to make in recent years. Her faith has brought her where she is now. My girlfriend and I are
introduced as special guests from the Netherlands and after a small speech, wherein I thank Rosita and
wish her and her shop all the best in the future, it is time for me to cut the ribbon and open the shop. I
break the bottle of champagne and toast with the guests. My contribution as Padrino was also to buy a
few boxes of beer. With the drinking of the beer comes a ritual of finding a partner and drinking from
the same glass in turns. It is an enjoyable evening with a lot of laughter. Food is presented by a caterer
and the evening starts to get late. We need to set aside our intention to go home early.
Going Formal because of the Informal
It is interesting to see how something like the opening of the store is celebrated. For the people here, it
is realty a milestone: the (second) formalisation of one of the flower vendors who started her career in
informality and poverty. It also shows that it isn’t impossible to take this step – as long as you want to.
Rosita wants to be formal and is willing to contribute to the place where she is living. But she needs to
admit that without her informal stand, she probably wouldn’t have been able to do so. Despite
everything is her informal stand the most lucrative and she is not thinking about leaving this place, even
with two formal shops. This has also to deal with the fact that she has many products she sells besides
her bouquets of flowers. The most lucrative are the flower arrangements, which she doesn’t only make
for funerals, but also for wedding or to decorate churches with for festivities. Those aren’t products
where she necessarily needs a shop for: those can also be made in the informal flower stand, yet she
earns with this an important share of her income. Through this she was able to grow and open new
stores.
Rationalisation versus Traditions
Friends, family and colleagues congratulate Rosita after I have broken the bottle of champagne to the
façade, and I have blessed the shop: my main task a Padrino. I am realizing something at that moment:
despite the rationalisation of the fact that an extra shop is opened the increase the revenues, play
customs and traditions an important role. The importance that was given to the toast, the breaking of
the bottle of champagne, the speeches wherein God was thanked, the appointment of a Padrino. Old
customs and modern rationalisations are crossing here.
The festivities of the opening are coming to an end. But the time to go back to Miraflores hasn’t
come yet. It is the birthday of Rosita’s mother, who turns 80 years old today. Rosita has organized a
surprise part for her, so all the guests of the opening of her store are now brought to her house, 10
minutes away. In the time the flower store was opened, a caterer has prepared all kinds of snacks and is
now constantly walking around with drinks. The snacks are presented nicely on the table – untouched.
Because first of all, pictures need to be taken with all the guests and Mother. Behind the table full of
snacks. Wealth needs to be seen though these kinds of details.
It starts to get later and it slowly turns out that we will not be able to go back to Miraflores by
the Linea 1. We shall have to take a taxi. There is no local taxi driver around, so we have to order an
Uber. But all the time the driver is close, the drive is cancelled. The reason: this neighbourhood. Although
everything seems to be fine during the day, isn’t it safe here at night. There are stories that taxis are
ordered to places like this and robbed once they arrive. Also here: Rosita and her family warn us not go
too far from the house for the danger of a robbery. After an hour waiting, there is finally a taxi that brings
us back to Miraflores. It was a special night, that I hadn’t wanted to miss.

Appendix 4: Stratified Maps Lima 2007-2013

