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Chapter One – Introduction
This research focuses on the ‘visceral realms’ of the body that dictate the course of a
tourist experience. More specifically, a museum visit to the Vatican Museums in Rome.
There is a distinct and necessary ‘visceral turn’ in social sciences, especially in human
geography (Sexton et al., 2017). The visceral turn refers to a shift towards the need for
more viscerally aware research practices in academia. Visceral is defined as the bodily
realm where feelings, sensations, moods and states of being and so on are experienced
(Hayes-Conroy, 2010). Wherever one goes, the first and foremost, most immediate and
intimately felt geography is the body (Davidson & Milligan, 2004). This lies at the heart of
every experience. On the one hand, one can ‘feel at home’ in a cosy atmosphere but on the
other hand one can ‘feel intimidated’ in a crowded room. Yet another person can
intuitively ´feel´ more drawn to a certain experience ´x´ above another experience ´y´.
These are all hidden factors derived from within the body (the visceral) that need to be
brought to light in order to further our understanding of the tourist experience. New
visceral knowledge on where the value of an experience is created or diminished
contributes to both theory (academia) and practice (business). It can for example be used
by organisations to gain deeper knowledge and enhance the overall tourist experience.

1.1 Societal Relevance
In the visceral approach, the body is viewed as a geographical space. This geographical
space, we call ‘the body’, forms the nexus between the public and the private (Sweet and
Escalante, 2014). Therefore it can function as a key to understanding complexities of
experiences. Also in other fields, the visceral has shown to offer an explanatory power.
Visceral engagement in research has proven to be valuable in better analysing and
understanding social issues by clarifying and adding depth to the information about why
certain social activities occur (Sweet & Escalante, 2014).
This explanatory power of the visceral can open new doors for understanding the
customer experience in the tourist industry. By applying a visceral approach, it is possible
to discover how the body feels internally (i.e. sensations, moods and states of being) in
1

relation to the social material space (Sweet & Escalante, 2014). This study draws upon
the context of the Vatican Museums. The visceral realms of the tourist experience will
unravel untouched information.
Emotional experience and expression par excellence take place within the body, which is
our closest spatial scale (Davidson & Milligan, 2004). From this perspective there is little
we do with our bodies that we can think apart from feeling and therefore we should take
bodily sensations and emotion seriously. “The most basic bodily tasks of resting, eating,
working out or just getting around, can be ‘fraught’ with fear, guilt and shame, or infused
with adrenaline thrills, cravings or dreamt up desires.” (Davidson & Milligan, 2004, p.
523). Therefore there is merit to studying the visceral realms to further our
understanding on how we feel and think through the body. Besides exploiting the visceral
approach in the tourism context, it is also very relevant to wider societal contexts. In fact
everywhere we go we think and feel through our bodies. Therefore I argue wherever you
go, you bring your body which influences your experience. ‘Feeling the atmosphere in a
room’ is a good example. A room can feel cosy and have a comfortable atmosphere, yet
another room can be intense and have an almost electrifying feel to it (e.g. after a heavy
discussion or fight). You know how a room of moving bodies feels before you can put that
‘knowledge’ into words. This shows that affectivity is characterized by being resonant,
contagious and visceral (Connolly, 2002; McCormack, 2008). McCormack (2008) argues
that the affective quality of space in which your body moves is never only something
personal. Instead, it is a complex mix between a whole range of factors: light, noises,
bodies, gestures, smells et cetera. Willingly or not, what is clear is that this affective
intensity is felt in your body. Sometimes you can ‘feel it in your gut’. This felt sense can be
regulated by the level of those factors. A warm room is more prone to be comfortable than
a cold one. But there is more to it than this, which will become evident further on in this
research. The point here is that these bodily sensations happen everywhere and therefore
deepen the understanding of the visceral and its application in social science can have
broader impact beyond this research.
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1.2 Scientific relevance
There is a distinct and necessary ‘visceral turn’ in the social sciences, especially in human
geography (Sexton et al., 2017). The visceral turn refers to a shift towards the need for
more viscerally aware research practices in academia. The ‘body’ is increasingly included
in research topics, however it has a muted impact (Crang, 2003). Especially in qualitative
research, the body becomes and remains a ‘ghostly absence’. Feminist geographers and
non/more-than-representational theorists have done a lot to facilitate the visceral
paradigm shift. Yet this is not enough. The social science academia is still characterised by
‘very wordy worlds’ where the researcher or researched neglects the important
questions, such as what it means, how experiences differ or above all, how does it feel to
be a particular body in a particular situation (Hayes-Conroy, 2010). This explorative
research focuses my own body to explore the visceral realms. By making use of my own
body in collecting data this research will gain new embodied knowledge that will
contribute scientifically to the visceral turn in social sciences.
There are body-centred quantitative methods, as well as qualitative methods that, for
example, focus on violence, women’s safety or gender inclusive cities that research
experience. But few studies seek out information from within the body (Sweet &
Escalante, 2014; Carlsson, 2017). This is exactly what I am aiming to do; make use of my
own body as a research method to elicit visceral data. Besides the visceral turn in social
science demanding more embodied knowledge – how exactly to execute this type of
research remains limited, especially its in-depth reflections of the practicalities (Sexton et
al. 2017). Difficulties arise in how to transfer visceral information of internal feelings into
data or texts. As Patterson (2009) argues the difficulty lies in communicating bodily
sensations. Hence, reflecting on my auto-hermeneutic approach of diary writing, this
research will be methodologically of added value.
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1.3 Research gap, objective and questions
The research objective is to explore the visceral realm in order to make further sense of
how tourists experience what they experience as they live through it. Moreover this study
aims to further our knowledge on how to research the visceral realms of the body,
especially in tourism research. Insights in the usage and practicalities of auto hermeneutic
methodologies is aimed to be explored.
The current research status shows that there is scarce knowledge about the visceral realm
of the body in general. Especially in tourism literature the absence of the body is shown
to be a recurrent issue (Veijola & Jokinen, 1994). The problem is that for years on end the
body has been taken for granted and has been neglected by tourism theorists but also in
a broader scope by social science research. In order to really grasp and get a deeper
understanding of the tourist experience, one should depart research at the locus of
experience, namely at the visceral realms of the body itself. Mostly hidden subjective
feelings, sensations and moods play an important role in shaping an experience on a
positive or negative tone. These seem very subtle elements, but can have (unconsciously)
substantial impact on the overall experience of a tourist.
This research interest puts forward the following research question:
•

How does the visceral realm of the body influence the tourist experience?

Specific for my study at the Vatican Museums I deploy the following sub-questions:
•

To what extent does the visceral constitute the tourist experience?

•

What are the visceral antecedents that influence the tourist experience?

•

What visceral elements diminish or enhance one’s tourist experience?
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1.4 Case: The Vatican Museums
The following section is meant to give more context about the case in this research: the
Vatican Museums. In order to paint a better picture, I start with basic information
followed by additional statistics that is relevant in light of this research.
“The Vatican, the Museum of Museums”, also known as ‘the Pope’s Museum’ is a unique
assembly of multiple museums located in the Vatican City (MVSEI VATICANI, 2020, para.
1). The museums hold a rich collection of art, archaeology and ethno-anthropology
collected by the popes over many centuries. Pope Julius II founded the museums in the
early 16th century and his successive pontiffs enlarged the collection to what is today
approximately 70,000 works, of which 20,000 are currently on display (MVEI VATICANI,
2020). The entire complex is 5,5 hectares and consists of galleries, chapels, two palaces,
three inside courtyards and is surrounded by the Vatican gardens. The galleries are
stretched out in the form of halls and corridors covering a total distance of 7km. Myriad
pieces are exhibited varying from ancient sculptures, Etruscan bronzes and Egyptian
mummies to traditional and modern paintings (ibid.). Highlights, described by Lonely
Planet, are the classic statures in the Museo Pio Clementino, the frescos of the Raphael
rooms and the famous Michelangelo-painted Sistine Chapel (Lonely Planet, 2017).
The Vatican Museums are the fourth most visited museums in the world with a visitor
count of over 6,7 million visitors in 2018 (The Art Newspaper, 2019). This is an increase
of around 330,000 visitors compared to 2017. These numbers have seen a rapid increase
since 2011 alongside the growth in mass tourism and have been rising continuously. This
brings about an estimate of around €100 million revenue a year of which half goes to the
Vatican State (Giuffrida, 2018). This might seem all very positive but there are significant
implications to this.
‘Overcrowding, fainting and possible stampedes’ are daily business for the Vatican
Museums. In high season (March – October) conditions are reported to be at worst when
the visitor count peaks at 30,000 a day while at the same time temperatures can rise up
to 40 degrees Celsius (Bruzzese, 2018). The long corridors leading to the famous Sistine
Chapel gets jam-packed with tourists and the route just has two exits; one on either side.
The Sistine Chapel is the only properly air-conditioned space around. Tour guides claim
that at least 10 visitors a day faint in crowds making their way to the Sistine Chapel
5

(Giuffrida, 2018). This Guardian news article further talks about conditions being ‘hellish’
in high season and once inside ‘feeling completely trapped, barely being able to see your
own feet’. The museum direction and the Vatican governorate recognize these problems
and state that they are working towards getting the right number of visitors. Also
mentioned, are plans for extending and improving air-conditioning to other spaces. Ease
congestion by opening another entrance, extending opening hours and emphasize
steering visitors to lesser known parts of the complex (Giuffrida, 2018).
Another article, titled ‘Full to Bursting’, emphasizes the damage that can be done to the
frescos and art inside by allowing in so many people every day. Namely, these 30,000
people daily, do not only bring themselves – along with them comes a vast amount of
carbon dioxide (CO2) exhalation, sweat and dust (The Economist, 2015). On peak days
CO2 levels are reported to be ‘very high’ which can have damaging consequences by for
example creating white areas on painted walls. A climate control system meant for about
half of the number of visitors is the only protection against this. To deal with this problem,
the minister of culture has invested 3 million euros to upgrade the climate control- and
lighting system (The Economist, 2015). This shows a problem from an art-preservation
perspective. However, from a visitor experience perspective, the question raised for me is,
what are the negative implications of these vast amounts of CO2, sweat and dust for the
experience of actual human being inside the museum?
Important to note is that these online (news) articles are non-scientific and are not used
to base further assumption on in this research. Instead, it solely serves here to set out the
context of the case in this research.

1.5 Structure
This research continues as follows. I discuss relevant theory and propose a theoretical
framework in the second chapter. The third chapter covers and justifies my choice of
approach, methodologies, methods and techniques. From here on, chapter four dives into
my findings which I discuss and reflect upon in the subsequent chapters.
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Chapter Two – Theory
This chapter commences with discussing literature on the body, followed by other
theories and concepts in order to eventually move towards a conceptual framework on
researching the visceral realms of body.

2.1 The body
“We all have a body, or at least we all are one. We are all born, we all die. Man and women.
Although these things appear to be universal our embodied experiences are unique.”
(Pile and Thrift, 1995: 6)
The basis of this research is ´the body´. To begin with, I exploit my own body as a research
site, but above all I argue that the bodily (visceral) realms is a vital starting point to
understand experiences as we live through them. Therefore it is important to direct our
attention to the term ‘body/bodies’.
What is the body? This question is more problematic than it might seem. One of the
reasons is that we use the word in so many different ways that it tends to be treated as
obvious and taken for granted. To name a few; we can use a body as a vehicle for practical
movement, but we also use it as a canvas for personal identity. Bodies fulfil roles,
strategies, tasks and are used as expression of moral judgement et cetera. As a result, a
comprehensive and absolute meaning of the word body is equivocal, ambiguous, evasive
and contested (Pile and Thrift, 1995). Theorists have written endlessly about the same
question (what is a body?) but remain puzzled. For example, Kirby (1992) concludes that
a body is a ‘terra incognita’ (the unknown place). As McCormack (2008) states that we
know what bodies do, yet how exactly they do things remains partial and fragmented.
Therefore it is dangerous to try and define what bodies are. Bodies remain elusive and
paradoxical and always excessive in trying to define their essence (Gil, 2006; McCormack,
2008). The relevant takeaways here is that the use of the word is often taken for granted
and that there is no clear cut dictionary definition of the term (Longhurst, 1997). Further
on I will elaborate more on the body in relation to space and the experience of space.
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2.1.1 Body in geography
“Does the body rule the mind
Or does the mind rule the body?
I don’t know…”

These are lyrics of the song ‘Still Ill’ of the famous 1980s rock band The Smiths, which
inspired me to contemplate the heavily debated mind-body dualism in social science.
Especially geographical discourse was dominated by the Cartesian separation between
the mind and the body (Longhurst, 1997).
The mind and the body have been theorized as distinct concepts. In geography the body
has been constructed as ´other´ and portrayed in such a way that it is subordinate in
comparison to the mind (Longhurst, 2001). Traditionally the mind has often been
depicted with positive associations such as reason, subject, consciousness, interiority,
activity, and masculinity. Whereas the body was seen as its negative ‘underside’, implicitly
being associated with unfavourable terms such as: passion, object, non-conscious,
exteriority, passivity and femininity (Grosz, 1989 in Longhurst, 2001). Especially in the
1960s and 1970s – the heyday of positivism in geography – this dualistic mind-body
thinking was embraced. Positivists saw the body as something other than the mind.
Factual statements and hypothesises were being tested and here there was no room for
the body to be more than just functioning as a ‘machine’ dictated by the mind (Lefebvre,
1991). This was also the time where the geographer was seen as an objective- and
disembodied observer that stood apart from the object or subject being studied
(Longhurst, 2001).
It was in the late 1970s when the body got new meaning and began to function differently
in geographical research. Humanistic geographers put more emphasis on subjectivity and
argued that in order to really understand social action it is necessary to go beyond just
analysing data. Longhurst (2001) argued that the social life world is only understood
through the bodied perspective and interpretation of those who live it. For example, well
established humanistic geographer, Yi-Fu Tuan, brought the body into research. He states
8

“Body implicates space; space co-exists with the sentient body” (Yi-Fu, 1974, p.218). His
renowned concept of ´Topophilia´ (the love of place) is in part felt in the body (Rose,
1993). The relevance of the body in geography was pushed further in the early 1980s. For
example, Rowles (1978) showed that the body – both real and imagined – actively
construct space. His research emphasized the need to consider embodied subjectivities in
order to better understand place. Yet many other scholars do not give the body enough
recognition. In the period from the 1960s to the 1980s, the body has been both “absent
and present, denied and desired, repressed and possessed in geographical discourses.”
(Longhurst, 2001, p.17).
Postmodern, cultural and feminist geographers made great effort in putting the body on
the map. They heavily criticised the Cartesian seperation of mind and body because they
portray the body as an object, which is highly problematic because it ignores the lived
differences that shape the experience of being embodied (McCormack, 2008). Space and
place are always ‘lived’ through bodies!
To return to the lyrics of the song by the Smiths: ‘Does the body rule the mind; or does the
mind rule the body; I don’t know…’ I dare to argue – based on the above-mentioned
summary of scholarship on the body – I do know; the body rules the mind, and the mind
rules the body. Importantly though, I want to add that the body and the mind should not
be taken apart. Instead it should be seen as one. The role of the body and its ontology is
further elaborated below.

2.1.2 Ontologies of the body
This research departs from a visceral approach where the body plays an active and
dynamic role in the actualization of our everyday lived experience. Hayes-Conroy (2010)
points towards this by stating that the body is active and dynamic in its own right.
Secondly, the body is viewed as a geographical space. More specifically, it is our closest
and most intimate geographical space (Sweet & Escalante, 2014; Davidson & Milligan,
2004).
Furthermore bodies are capable of generating new spaces. As stated above, it is a
problematic process to define what bodies are, yet what brings us to useful embodied
knowledge is to look at what bodies do. McCormack (2008), for example, claims that
9

bodies move in many different ways. Apart from moving physically through space, bodies
move affectively, kinaesthetically, imaginatively, collectively, socially, culturally and
politically. By moving in so many ways, bodies produce or generate new spaces (Lefebvre,
1991; Gil, 2006). In other words, the qualities of moving bodies co-create and give new
meaning to the qualities of the space in which they move. To exemplify this, think about
the contrast between a big lecture hall with or without a lecture taking place. An empty
lecture hall might contain the same objective material elements but is far from the same
space when there is a lecture taking place. The presence of the students and professor
does not only transform the space physically, but also changes the qualities of the space
imaginatively, affectively, sonically and socially (McCormack, 2008).
Another example is given by Gil (2006) of dancers, who do not move in space but instead
secrete and create a particular new space through their movement. Besides, he also
applies the same principle to a zen archer who is completely immersed in his or her target
and therefore the archer and the target become one and the same. This brings him to
argue that in fact it is a general reality as it is present everywhere. The author
conceptualizes it as the ‘space of the body’ which is a space filled with affective
complexities and forces as he states ‘although invisible, the space, the air, acquire a
diversity of textures, that can become dense or rarified, invigorating or suffocating’ (Gil,
2006, p.22). The qualities of space can be transformed among many more ways and each
individual absorbs this space differently depending on their articulation and set-ups
(Latour, 2004). The same applies to the objects inside this space which gain different
emotional values from one person to the other. The space of the body is further elaborated
in the following section.
As such, literature depicts the body as a geographical space. Bodies move in many
different ways and therefore are capable of producing new spaces. In other words, the
presence of bodies implicate space in such a way that it transforms and composes new
spaces.
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2.1.3 Fluid body
First to point out in the framework in Figure 2 below, is the fluid line between the visceral
realm of the body and the social, spatial material world. The reason for this line to be fluid
is that there is no dichotomous or hard boundary between the two. This is based on the
concept of the ‘space of the body’ (I refer to as visceral realm), which is the space where
the skin extends itself into space and where the skin ultimately becomes part of space (Gil,
2006). In other words there is no hard boundary between the inside of the body and the
outside. At first one might assume that it is the skin that forms a clear physical boundary
but the following experiment will demonstrate otherwise.
Imagine yourself completely immersed lying naked in a deep bathtub; leaving only your
head sticking out of the water to breathe. You look onto the surface of the water and scan
down your body, starting with your chest down to your feet; then you see a spider!
Especially those who are afraid of spiders may feel the contact points of the spider on the
water’s surface being transferred onto the entirety of our skin. What happens is that the
water creates a space of the body that extends itself to the bathtub’s water.
What we got out of this experiment is that the space of the body can extend itself beyond
its visible contours and that it is able to intensify space (Gil, 2006). Another example
where the author points out the same principle, is when you drive a car between two walls
in a narrow alley. In order to not scratch your car you (un)consciously manoeuvre it
carefully. What happens is that you partake the space and extend yourself to the contours
of the car.
Hence, we see that depending on its socio-material and spatial context, bodies give
themselves new extensions in space and by doing so they are able to form ‘new bodies’.
Although these might be virtual, they are ready to become actual and ready – if not already
– actualizing bodily gestures or movement in this space (Gil, 2006). More importantly,
although maybe not visible, these bodies extending themselves into space are definitely
felt (somehow consciously). Therefore in light of this research on lived experience, this
ontology of bodies giving itself shape in space is highly relevant.
Looking closer from an ontological stance on the body, it is not merely a concrete and
visible perception that moves around in a Cartesian objective space. Instead, a body is
“simultaneously visible and virtual, a cluster of forces, a transformer of space and time,
11

both emitter of signs and trans-semiotic, endowed by an organic interior ready to be
dissolved as soon as it reaches the surface” (Gil, 2006, p.28). This description of the body
explains how we virtually become space as we do in the examples above. Moreover, it
explains how bodies are recognized to be active and dynamic in their own right and that
bodies are inextricably linked to the unfolding of our social and ecological worlds (HayesConroy, 2010).

2.2 Articulation and Setups
Every-‘body’ has its own unique point of reference, which we constantly use to make
sense of the world as we live through it. This makes us see the world as we see it and feel
the world as we feel it. Two concepts that help to explain these processes are ‘articulation’
and ‘setups’ (Latour, 2004; Hayes-Conroy, 2010). The principle of articulation and set-ups
is that it discusses the context of our actions, which is among other theories in line with
Schatzki’s ‘practice theories’ (2017). This onto-epistemological view forms the foundation
of my conceptual framework.
Articulation lies in line with a more familiar concept, what is known as nurture. The idea
of articulation is as follows. As bodies go through life, the body learns to be affected by
different social and material elements in the world. In this way bodies learn to
differentiate between these elements. A body can become more ‘articulate’ over the
course of a lifetime, since the more it learns to sense things as different, the more it can
be affected by things and gets better in differentiating between them. To exemplify:
“vanilla and chocolate may taste different, and puffy white clouds and rain clouds may
look different, large cities and small cities may feel different” (Hayes-Conroy, 2010, p.735).
In other words, different encounters in the world can elicit different feelings and
sensations in different bodies. Other important characteristics of articulation is that there
is not ‘one way’ to be ‘articulate’ – to feel or sense and thus ‘make sense’ of. The point of
articulation is ontological, not normative. Being articulate is not good or bad, it just is what
it is.
Furthermore, articulation happens when a body encounters ‘setups’. Setups, can for
example, be social institutions, cultural norms of practice and so on. Hayes-Conroy (2010)
gives an example of a setup that can be as broad as a child’s body that learns to
12

differentiate between two farm fields based on their characterising colours and smells
and what physical labour it demanded. Hence, in each setup the body learns differences
through different sensations, feelings, moods or tastes et cetera. Latour (2004) refers to
our biological body and calls the visceral realms of tastes, smell and other body
sensations, biosocial processes. These processes are relevant in the way the body
deciphers and develops in relation to other social activities, behaviours and ideas.
From the perspective of articulation and set-ups, the body and our visceral realm mainly
form themselves over the course of life, by being exposed to our social, spatial and
material world (e.g. in relation to social activities, behaviours, cultures and ideas et
cetera). This leans more towards nurture, instead of the nature argument (where the
body’s function is explained as a pre-known and essential nature). Moreover the biology
of the body is recognized to be active and dynamic (Hayes-Conroy 2010; Latour, 2004). In
other words, the body as a natural biological existence has a significant nurtured effect
that forms and explains our individual lived experience.
The idea of articulation and set-ups also calls for Bourdieu’s (1977) well-established
concept of ‘the habitus’, which in short refers to the socially constructed way people
perceive the world as they do and how they consequently react to it. Additionally, in light
of this research, I want to quote Jürgen Hasse who uses the words from Michel Henry:
“The world is a sensual world because it is affective” (Hasse, 2020). Hasse further
elaborates on atmospheres and moods as he argues that these are the modalities of
sensing our world as we live in it. Reckwitz (2012) speaks of an ‘affective habitus’,
containing unique sensitivities of perceptions, impressions and affections that are
continually produced in the same space and atmosphere.

2.3 Experiences
Experiences – ordinary or extraordinary – transform lives and act as a means to construct
reality (Agapito et al., 2013; Carù & Cova, 2003). Both academia and industry ask the
question why the boom in the experience industry is taking place right now (Mossberg,
2007). Pine & Gilmore (1999) laid the foundation for what is known as ‘the experience
economy’; moving away from solely offering products and services, but instead focussing
on the experiences surrounding these products or services. The authors point towards a
13

progression in economic value that is based on creating (staging) memorable experiences
(Pine & Gilmore, 1999). The authors argue that products and services alone is not
sufficient to really ‘touch’ people. To establish this, experiences are the future. These
experiences are intangible and immaterial and might even be more expensive than
product and services but this does not matter since people attach greater value to
memorable experiences (ibid.). Offering experiences seems to be the solution to
increasingly competitive market – we call the experience economy (Binkhorst & Den
Dekker, 2009). Through stimulation of all the human senses it is possible to design a
memorable experience and touch people by personal engagement (Pine & Gilmore, 1998;
Schmitt, 1999).
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2.4 Towards a Conceptual model
The conceptual framework contains all the theories and concepts involved in making
sense of the visceral realm of the body.

Socio-material
& spatial world
The Visceral realm of the body
Articulation & Setups
Affect
Feeling

Top-down

Emotion

Bottom-up

In Situ
Figure 1. Conceptual framework on the visceral realm of the body

The aspect thing to point out in the conceptual model is the visceral realm of the body
indicated with a fluid dashed line (which contains more concepts inside). The surrounding
box represents the outer socio-material and spatial world. I made the line in between fluid
and dashed because this shows that there is no hard dichotomy between the two. In other
words, there is no hard boundary between the inside of the body and the outside. As I
explain above (section 2.1.3 fluid bodies) this depends on the specific context in which
your body is places. Plus the capacity of the bodies to produce new spaced (McCormack,
2008; Gil, 2006).
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The visceral realm of the body refers to the body that is affected through registering
feelings, sensations, moods, emotions, states of being and so on (Hayes-Conroy, 2010).
Consequently the concepts articulation and setups are featured at the top, since this forms
the onto-epistemological foundation that explains the processes how individuals
experience the world as we live through it.

2.4.1 Affect, feeling and emotion
As argued above, the visceral realm of the body is where feelings, sensations, moods and
state of being and so on are manifested. Yet in order to solidify and structure researching
the visceral realm, I use three concepts: affect, feeling and emotion. Many scholars have
theorized these concepts but in the context of this research I adopt them as follows. Affect
refers to a vague but present intense atmosphere. Feeling is the atmosphere felt in the
body, and emotion is that felt intensity translated into emotions (McCormack, 2008).
These are distinct concepts that help to distinguish and structure the broad absorption of
all kinds of visceral data. As you can see in the framework, I placed these three concepts
in a hierarchical cone shape; from broad to small. This represents a hierarchy from the
broadest and abstract (affect), to the more concrete, almost observable emotions. The
purpose of the hierarchy is twofold, namely first it offers the researcher a tool to help
identify and structure researching their visceral realm while being in situ. Secondly, it
serves to structure the findings in analysing the data. For example, a strange feeling
atmosphere in a room refers to affect and can be placed high in the hierarchy. These are
mostly findings that are harder to put into words. Another example are gut feelings. One
may feel them but it is harder to describe what exactly you are feeling as it is more
abstract. Whereas if you go down to feeling and emotion, you should think about, for
example, a cold shiver down your spine or goose bumps on your skin. Since this is a way
of articulation that your body is being cold and therefore is placed in the category
emotion. For the most part, these are more concrete findings that are easier to identify.
Finally, closely related to the above-mentioned concepts, is the concept of ‘moods’. Hasse
(2020) refers to the concept and argues that it closely relates to atmospheres, but it is not
the same. An atmosphere can be conceptualised as a ‘feeling in the air’ but one that is
certainly felt in the body (Griffero, In a neo-phenomenological mood: Stimmungen or
atmospheres?, 2019). Hasse (2020) mentions several scholars that approach the concepts
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of moods; the one from Heidegger (1962) is the most suitable in light of this research: “A
mood assails us. It comes neither from ‘outside’ nor from ‘inside’, but arises out of Beingin-the-world, as a way of such Being.” Therefore moods form a fundamental layer of all
experiences. This definition is suitable in this research because it aligns with my (autohermeneutic) phenomenological approach of being in the world, but also because it
makes no distinction between the outside or the inside (same as the principle I use of the
fluid body, shown in Figure 2).

2.4.2 Top-down & Bottom-up
Furthermore, there is a complementary and dynamic interaction between external- and
internal processes that constitutes an experience (Agapito et al., 2013). On the one hand
bottom-up pathway – characterised by external reality that reaches individuals through
the senses. This external reality refers to the social, spatial material context. On the other
hand top down pathway – the internal (visceral) realm that influences individuals’
perception of their surrounding world, comprised of learning, memory, emotions and
desires (Agapito et al., 2013; Martínez, 2012). These individual perceptions are framed
through a person’s articulation and set-ups. In the words of Lin Yutang: ‘Half of the beauty
of a landscape depends on the region and the other half on the man looking at it.’
(Martínez, 2012, p.168).
The bottom left corner of the framework shows this dynamic interaction with the
concepts top-down and bottom-up. Both are connected with circular arrows since it is a
continuous process. Also indicated with a dashed line since it is part of the same principle
as of the fluid body that extends itself in space.

2.4.3 In situ
Lastly, I place this research and confine the data gathering in situ. Meaning that it starts
outside, walking towards and in proximate distance to the Vatican Museums and ends
after exiting it, approximately six hours later (as you can see in Figure 3). I am aware that
pre-experiences (e.g. planning and anticipation before an event) and the post-experiences
(e.g. storytelling and watching holiday photographs et cetera) are a very important part
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of the overall tourist experience, which is also interesting to research from a visceral
approach. Yet I deliberately chose to leave this out because the main goal of this research
is explorative; exploring the visceral antecedents that affect the tourist experience. In situ
is more than enough input to explore this. Moreover, as already mentioned, in situ is also
the place to be where bodily relations, roles identities and sensations take place.
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Chapter Three – Approach, methodology,
methods and techniques
“To let that which shows itself be seen from itself
in the very way in which it shows itself from itself.”
(Heidegger, 1962, p.58)

3.1 Interpretivism
In social science and especially in human geography, our view on what the body entails
and how it functions has evolved over time. In the 1960s and early 1970s it was the
heyday of positivism in geography, characterised by factual statements and hypotheses
that were being tested through empirical data. As I mentioned earlier, from this positivist
perspective the body was seen as something other than the mind. Moreover, the
geographer was an objective- and disembodied observer, detached from the subject or
object being studied (Longhurst, 2001).
In contrast to the positivist paradigm, I advocate and set out my research from an
interpretivist perspective. This is because in studying humans, particularly their lived
tourist experiences, there is not one single truth out there that I am aiming to find
(positivist perspective). Instead, an interpretivist approach enables to go beyond
‘predicting facts, models and truths’ and enables to go more in-depth in understanding
the lived experiences of phenomena and building theory around this. Especially in trying
to understand the visceral realms (feelings, moods, sensations) that influence the lived
experience, it is necessary to adopt an interpretivist approach. In contrast to other
disciplines such as medical and life sciences where the body is seen as known and
predictable (positivism); I recognize the body to be dynamic and active in its own right.
By adopting an interpretivist approach the aim is to discover the depth and details of this
active and dynamic role of the body and how it influences our socio-material spatial
environment. Or what Hayes-Conroy (2010) calls, the body’s implication and realisation
of our social and ecological worlds. Sweet & Escalante (2014) accurately formulate that
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many scholars are urging to go beyond depicting the body as passive matter, to instead
“appreciate bodies as active agents in social, economic and spatial spheres of our lives”
(p.1829).
This research follows an explorative design. Such an approach is especially useful for
understanding concepts which in my case is to further my understanding how the visceral
shapes the tourist experience. In doing so, I investigate the lived experience of tourist
phenomena. Prebensen and Foss (2011) point out that in empirical tourism research,
more and more qualitative methodologies informed by phenomenological and
interpretivist frameworks are being used (Walle, 1997; Riley & Love, 2000).

3.2 Self-study: auto-hermeneutics
Building on this ontology of body, I want to exploit the power of my own body as a
researcher by using it as the main source of data collection. I position myself as a
participatory researcher. The reason for this is that internal bodily sensations – the
visceral – of lived experiences is best captured through the one that undergoes the
experience. In other words, the most direct link to the visceral. Therefore self-study
through an auto-hermeneutic approach (further elaborated below) is chosen by reflecting
on my own visceral body while immersed in a tourist experience.
During (and after) the tourist experience I elaborated on notes of my lived experience by
reflecting on my inner thoughts, feelings and states of being, et cetera. Through process
known as introspection: “ongoing process of tracking, experiencing, and reflecting on
one’s own thoughts, mental images, feelings, sensations, and behaviours” (Gould, 1995,
p.719). Van Manen (1997) argues that true introspection is impossible because one
cannot consciously reflect on oneself while living the experience and therefore he uses
the term retrospection. Nevertheless it is a powerful tool to bring my own visceral
experience to light, because the main argument is that, one can never know as much about
another’s inner states as about one’s own (Hixon & Swann, 1996). Through self-study I
am able to get access to rich and detailed cognitive and sensory data which would not be
obtained to such an extent through more conventional qualitative research methods, such
as interviewing other participants. Moreover, self-study is convenient since you have
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ongoing access to yourself. This access to your own thoughts can lead to deeper, more
precise and accurate data collection (Gorichanaz, 2017).
A hermeneutic phenomenological framework is used. Phenomenology is the study of the
lived experience. It is the “study of the lifeworld – the world as we immediately experience
it pre-reflectively rather than as we conceptualize, categorize, or reflect on it” (van Manen,
1997, p.9). In short, phenomenology refers to the description of the lived experience and
the hermeneutics refers to the interpretation of the experience via text or other symbols
(Silverman, 1984). The critique here is that a phenomenological text can already be seen
as an interpretation, and therefore making sense of it through hermeneutics, is basically
interpreting an interpretation. Thus, to keep it simple I acknowledge that a ‘description’
includes both interpretive (hermeneutics) as well as the descriptive (phenomenological)
elements (van Manen, 1997). The reason I advocate this is because phenomenology
ultimately brings someone closer to the world, by ‘establishing a renewed contact with an
original experience’ (van Manen, 1997). As Merleau-Ponty (1962) shows that
phenomenology of lived experience means to look at the world by re-awakening the basic
experience of the world.
As stated above, I will use an auto-hermeneutic method to study myself in the Vatican
Museums. The difference between auto-hermeneutics and auto-ethnography is that autohermeneutics generally seek to characterize a particular phenomenon through one
person’s experience, whereas auto-ethnography aims to investigate experience of living
in a culture (Gorichanaz, 2017; Chang, 2008). The authors acknoledge that the boundary
between the two is diffuse, but the focus of auto-hermeneutics is on the conscious
experience rather than their culture. Since I am focussing on a discrete tourist experience
I have chosen for the method of auto-hermeneutics. Dennet (1992) states that:
“it is possible for a person to engage in auto-hermeneutics, interpretation of one’s
self, and in particular to go back and think about one’s past, and one’s memories,
and to rethink them and rewrite them.” (p.5-6).
As stated above, intro/retrospection (van Manen, 1997; Gould, 1995) will be taken into
account. From hereon, I will call this ‘retro-introspection’. Gorichanaz points out a few
precautions where a auto-hermeneutic researcher should be aware of. The researcher
should be self-aware and have a concrete way to externalize inner experiences. The
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method of ‘bracketing’ will be used to do this (Bevan, 2014). This is a notion of setting
aside one’s preconceptions of experiences in order to analyse a phenomenon, as it is on
its own. In other words, trying to forget what we already know about a phenomenon. This
is what Merleau-Ponty refers to as a researcher’s awareness of his natural attitude and
immersion in the lifeworld and their awareness of the taken-for-granted things.
It is important to be aware of the quality of an auto-hermeneutic research. From a
positivist worldview, research has been assessed along three traditional science values:
generalizability, validity and reliability (Gorichanaz, 2017; Maxwell, 2005). Although this
study adopts a different worldview (interpretivism), it is still important to assess the
quality of the data. Gorichanaz (2017) does this by using the same notion of
generalization, validity and reliability but conceptualizes it in such a way to make it
compatible with qualitative, auto-methodological research.
Firstly, generalization is not defined as ‘statistical generalisation’ but instead as ‘analytical
generalization’. Analytical generalization is where the findings of qualitative research
(even involving single cases) is assessed for the transferability to other specific cases or
contexts, on a case-to-case basis (Maxwell, 2005). Here, the value of the particular
qualitative study rests largely on the detail in which the context and cases are described.
Secondly, the transferability is extremely limited with auto-methodologies because of
individual idiosyncrasy (Gorichanaz, 2017). Nevertheless, single case auto-methodologies
enable to access research in new contexts as well as the opportunity to thoroughly
document a particular context. A depth of data can be reached that enables to cross
boundaries of other methods. The author points out that the researcher needs to be
concerned with presenting a narrative that is ‘authentic’ – as in true to the self. It is
important to write as much relevant detail as possible. Finally, qualitative researchers
should view validity as reflecting trustworthiness (Riessman, 1993) and verisimilitude
(Bruner, 1986). The trustworthiness can be improved by explaining in detail how the
researcher went about in collecting and interpreting the data and by making the raw data
available to the readers. Another way to improve the validity of the work is through van
Manen’s ‘phenomenological nod’ (1997). This is where the reader experiences resonance
with the written account of the study. A good phenomenological description is established
when someone else can ‘nod’ to it, recognizing that it is an experience we have had or
could have had (van Manen, 1997).
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3.3 Methods and techniques
The technique of unstructured narrative field notes was used to transfer my visceral
experience into text/data (Markwell & Basche, 1998; Rodriguez & Ryave, 2011). This
meant that I had a notebook in the field that I used to write down my visceral experience.
In a free format style of writing, the aim was to describe everything I saw and especially
felt through my body; trying to capture as many details of my visceral experience as
possible, while balancing this out with retaining a ‘normal’ experience (more on this in
the following chapter). I chose for free-format narrative design because it stimulated to
‘speak’ and describe my experience in my own voice, which enhanced the direct link
between my visceral experience and putting it into text. Moreover, I wanted the data
gathering process to be explorative and open. In other words, I did not want to label or
categorize my field notes beforehand since this would influence the findings. The
processes of analysing the data happened afterwards.
I made use of methods and principles based on ‘systematic self-observation’ (Rodriguez
& Ryave, 2011). As it forms a systematic way to research unexplored or hidden domains
(such as lived experience) and it helps with practicalities of data gathering. A fundamental
principle is to observe and experience what I am going through in the most natural way,
without influencing, steering or altering it in any way. The goal is to describe it just the
way it is. Rodriguez and Ryave (2011) explain that one should only act differently in what
they call ‘mindful attentiveness’. Which steers the researcher to be aware of the situation
that researcher potentially goes through an experience that touches upon a target
phenomenon. It is important though to only be aware of it, without altering the situation
in any way. One should not judge it, slow or speed it up, change it, question or interpret it,
but only describe it. This lies in line with the technique of bracketing; to observe and
experience a phenomenon as it is in its own right. As I describe above, through ‘retrointrospection’ I would track and narrate it to field notes.
Following the museum visit I returned to my field notes as soon as possible, went over
them and recollect my thoughts and experiences. I was very aware not to seep through
any misinterpreted afterthoughts in order to stay as close to the experience as I lived
through it.
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Furthermore, beforehand I had decided to employ a quick self-questioning by asking
myself a straightforward question ‘How do I feel right now?’ in interval time periods of
about 15 minutes. By doing this I aimed to attend and remind myself to the retrointrospection of my visceral experience, in order not to overlook the possibly taken-forgranted elements of our lived experience. Yet as I will explain below, the theory behind
this was solid but the implementation was in most cases unnecessary.
In additions to my narrative field notes (which was the main source of data), I decided to
capture my experience in video recording. I used a GoPro camera that I mounted on my
chest. The idea behind this was to form an un-interpreted ‘base-line’ of the my experience.
Namely, the moment I wrote down a description; an interpretation of my experience was
born and it was re-interpreted when I went back to it. Yet, a video recording is raw data
that stays the same every time you re-watch it. I am aware that a video recording is an
extremely fragmented representation which cannot even scratch the surface of a visceral
experience. Nevertheless, it did capture my experience in moving visuals and (partly)
audio content that I could utilize by re-watching it and getting an impression of what the
experience looked like at a certain moment.
Moreover, I took sporadic pictures of observations I made, by using the camera of my
mobile phone. These pictures are incorporated in the figures in this research. I also made
use of my mobile phone to take notes. As I will further touch upon in Chapter Five.

3.4 Single Case
I am employing a single-case in this research: the Vatican Museums. Yin (2014) sets out
five situations where it is valuable to make use of single cases study. One of them is what
he calls the ‘revelatory case’ and is perfectly applicable to this research. The revelatory
case allows the opportunity to study something that previously could not be studied and
therefore offering initial contributions to the literature. Which applies here because this
research is exploratory by nature. Exploring the visceral realms that influence the tourist
experience. The method of self-study grants the opportunity to explore this and that is
why the revelatory (single) case is used, ultimately adding to the visceral turn in human
geography.
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Latham (2003) points towards bodied life in research as being easily criticized by its
‘partial-ness’, ‘moment-ness’ or ‘situated-ness’. Yet the main power of this research begins
with this partial-ness, moment-ness and situated-ness! Because this research is not about
getting the “whole” picture, but instead it focusses on embodied detail: how a person
interacts with and in the world (Hayes-Conroy, 2010). This detail of embodied knowledge
is grasped by placing myself (and my body) in the research site (in situ). The place to be
where specific sensuous opportunities take place: seeing, feeling, smelling, hearing,
tasting, doing. This is what Veijola and Jokinen (1994) call being-in-context or being-inconfiguration. Sensations mostly take place momentarily – from one split second to the
other. Hence being in situ produces micro geographies of bodily relations and feelings in
various dynamic ways in which bodies are affected by the social, cultural and material
context (Hayes-Conroy, 2010). In other words: “bodies and their socially encoded
meanings can be understood only in specific spatial, temporal and cultural contexts”
(Longhurst, 2001, p.11). Furthermore, this context is the field where multiple roles and
identities take place. Think about the more alfa/dominant role of a tour guide playing the
role as ‘packleader’ over their group of tourists or the roles of museum employees dressed
in easily distinguishable dark outfits. Lastly these micro geographies are a continuous
cycle of being produced and re-produced always being in motion when in presence of
other moving bodies.
Finally, since this research adopts a single case study, there are a few contextual external
factors that I want to mention which are inextricably linked to my visceral experience.
The reason for this is that the feeling of a space is influenced by factors such as the
weather, time of the day, the season and other personal situations, which all constitute
atmospheres, moods and ultimately visceral experience (Hasse, 2020). The day of my
museum visit was the 27th of June 2019 – which was the midst of the high season. The visit
took place from approximately 11 A.M. to 5 P.M.. It was a relatively warm day, with a peak
temperature of 37 degrees Celsius (at 13:40 P.M.). These were the main factors that
influenced my particular experience that day, which I will further elaborate on in section
5.3.
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Chapter Four – Findings
“We learn to see a thing by learning to describe it”
(Williams, 1961 p.39)
Not only by seeing, but also by feeling the spaces of the Vatican Museum, I am aiming to
describe elements that influence the visceral realms of my body.

4.1 Introduction
Over the course of this research project there were many who asked me the question ‘So,
how was your experience at the Vatican?’ – after I had told them about my research topic.
Mostly – due to lack of time – I would shortly answer that ‘it was quite an experience… in
a way almost like a rollercoaster of emotions, with many highs and lows’. While this seems
like a superficial answer, it summarizes my experience surprisingly well. At other times
when I had the opportunity to talk more about my research, I would elaborate more on
these highs and lows, especially the latter. This showed to be an effective way to answer
the question and give people an idea about my overall experience.
In the following section I want to briefly touch upon my overall experience to give a
foothold of my results and from thereon dig deeper into my visceral experience which is
the core of this research. The way I want to do this, is by drawing a schematic figure of
highs and lows over the course of my museum experience. A better way to embody this
linguistically is to speak of ‘heights’ and ‘depths’. ‘Heights’ of joy that feel comfortably
close, versus ‘depths’ of despair that feel distressingly distant (Davidson & Milligan, 2004).
The reason I do this is to paint a global picture of my experience which is a good starting
point, but also serves as a useful point of reference to draw on in this result section to
refer back to. Instead of just using words I will illustrate it in a schematic figure with time
on the x-axis and the heights and depths on the y-axis. It shows the overall time of my
experience of being in situ, from start to finish. Also, where the heights and depths roughly
took place, plus it gives a rough idea how extremely I experienced them viscerally
compared to each other.
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An important disclaimer here, that I want to make very clear is that my visceral experience
cannot be moulded into a graph, hence this graph should not be interpreted as an exact
representation of it. Instead, it solely serves as a global overview which is useful to start
with and to refer back to later on (as mentioned above). In other words, I want to distance
this research as far as possible from positivist traditions of making any kind of models in
the presentation of my data. The simple reason being that my visceral experience goes far
beyond this.

Heights

Depths
17:00 P.M.

11:00 A.M.

Time in situ
Figure 2. Schematic highs and lows of museum experience

Another disclaimer is that the ‘heights’ and ‘depths’ in this figure should not be
interpreted as hard dichotomies of my visceral experience. It is dangerous, if not
impossible, to categorize visceral experience in dichotomies of either positive/good or
negative/bad. Especially visceral experiences are made up out of a myriad of experiences
that are affectively complex. Hence I focus on the detail of my visceral experience which
is further on elaborated. Consequently the highs and lows in the figure are a schematic
representation.
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4.1.1 Distance to art
The most important element that the figure shows is a progression in my engagement
with the exhibited art over the course of the museum experience. I went through a
positive progression in my visceral experience, as you see more heights and depths in the
beginning which smoothens out towards the end. The main reason for this was that inside
the museum conditions were quite extreme and I needed some time to acclimatise to this.
As I will further elaborate later on, these conditions had to do with large crowds and very
high temperatures. Consequently I went through more frequent and more intense heights
and depths in the beginning of the experience than towards the end. This resulted in a
certain ‘distance’ that was created between myself and the exposed art. But as I went
through the experience I got used to it and found a way to deal with the conditions
(explained further on) which bridged the gap between myself and the exhibited art
towards the end the museum visit (as you can see in the figure).
This point should not be overlooked since it refers to why one would visit a museum in
the first place. At least it refers to my main reason to go to a museum, which is to enjoy a
museum visit mainly by gaining a memorable/meaningful experience through engaging
with the exhibited art. Yet, roughly through the first half of the museum visit this was quite
a challenge to say the least, as I will explain below. Another reason, in line with this is that
I also went through a significant learning curve of being in situ while gathering data. This
was also something I had to get used to in the beginning which had implications on my
visceral state of being (as I explain in the reflection chapter).
Moreover, one striking drop in the figure refers to the chapter ‘wave of bodies’. This was
by far the most extreme visceral experience of the whole trip. This escalated to a point in
which I needed to escape and go outside. Then I took a break and de-compressed which
is showed by the recovering peak. Roughly the second half was less visceral turbulence in
my experience.
Examples of words that I described during the peak moments of the heights were feelings
characterized by ‘excitement, free, relaxing, ease, refreshing, energetic, de-compressing,
exclusive, fascinating, drawn in-to, amazement’. While words I used during the depths
were: ‘uncertainty, chaos, unpleasant, disgusting, distant, frustrating, claustrophobic,
anxious’.
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4.2 ‘Other’ bodies
“I live in the facial expression of the other,
as I feel him living in mine.”
(Merleau-Ponty, 1964: 146)
Other people had a significant visceral impact in very differing ways in this research. On
the one hand, bodies of others created feelings of comfort and support, while on the other
hand feelings of disgust and even slight anxiety were generated. The ‘other’ bodies can be
put in two main categories: the museum staff members and the other tourists. Affectivities
of different types of relationships can result in the qualitative differences that
energetically enhance or deplete the living of space – time (Anderson, 2006).

4.2.1 Museum staff
Interaction with museum staff members fulfilled a significant role on my visceral
experience in a very positive sense. I went through many moments characterized by doubt
and uncertainty that the museum staff members were able to directly take away, after I
had interacted with them.
Although I was well prepared, I was confronted with several moments where I did not
have grip on the situation. To give an example, when I stood outside of the museum I did
not exactly know what line to queue up in. I booked tickets online which granted me
entrance to skip the line. After I had skipped the line (of tourists that did not have tickets
yet), I stood in front of the museum entrance where I saw many different lines that led up
to the entrance. Each line was vaguely indicated which did not make any sense to me. At
this point there was a lot happening around me which created a chaotic impression; many
impulses consisting of sounds and moving things coming from all different sources. For
example, I heard people in the background that were trying to sell tourists ‘skip-the-line
tickets’ and I saw and smelt food stands on the sidewalk of people that were trying to
make a living of tourists. Although everything was moving very fast, what was going
through my body at this point were feelings characterized by words such as uncertainty,
doubtfulness, slight distress. But at this point there was a museum employee in uniform
that suddenly told me ‘take the yellow line, this is the fastest’. I responded gratefully and
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took the yellow line. Quite remarkably what happened after this very short interaction
was that all these feelings were shaken off instantly. From one moment to the other
uncertain feelings were replaced by certainty and support which put myself more at ease.
Interaction with museum staff resulted in feelings of relief, which had a significantly
positive impact on my visceral realm and experience in the moment. Inside of the
museum, I encountered more moments of interacting with museum staff that were
similar. For example, where to get the audio guides (which were included in the tickets)
or basic navigation through the museum was unclear, which left negative visceral
implications, similar to what I experienced outside of the museum. Yet these were easily
taken away and turned into more comfortable feelings and a more relaxed state of being
after I had asked for clarity to one of the museum staff members.
Moreover, I found that the way the museum employee responded to me, verbally and
through body language, reflected the way I viscerally absorbed their answer. At one time
I felt slightly lost, not knowing where I was or where I was going to. I felt agitated and
even desperate since I was just following where everybody else was going. At this point I
was relieved to find a museum staff member to ask for directions. He took his time to
respond and while doing this, he gave an impression of being relaxed. Not only by
answering slowly and clearly but also, his facial expression was cheerful and uplifting.
Consequently, apart from verbal communication, I experienced what is known as ‘feltbodily communication’ (Griffero, 2017).
The visceral impact I experienced after interacting with museum staff was in line with
what de Waal (2009) refers to as synchronization of bodies. He argues that human bodies,
from an evolutionary perspective (unconsciously) synchronize with each other as it has a
bonding effect. Through mimicry and body mapping we learn from each other, which is
one of the ways we become articulate through life (Latour, 2004). But by doing this we
also share each other’s emotions. “We involuntary enter the bodies around us so that their
movements and emotions echo within us as if they’re our own” (De Waal 2009, p.60).
Facial expressions of others do not only make our faces twitch automatically, but they also
induce emotion. Interestingly, de Waal’s (2009) research showed this also happens when
we do not consciously see these faces.
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4.2.2 Wave of bodies
The title of this section, a ´wave of bodies´ concisely describes my visceral state of being
that I found myself in at some point during my visit. This was by far the most extreme
visceral stimulating experience I went through in a museum. Figure 3 represents this
situation with the huge drop just before I was half-way through the visit. This resulted in
an experience that had nothing to do with visiting or enjoying an art gallery as I will
explain in the following part.
Before I went through this experience, there were moments in the museum that I thought
were already high visceral stimulating experiences. For example visceral stimuli created
by moments that were crowded, noisy, warm, sweaty, chaotic and so on. Yet, just before
1 P.M. these visceral stimuli were nothing compared to what I was going through at this
point. In short, the reason was that it got so crowded to a point that we basically formed
a congestion of bodies. Bodies coagulated into a figurative wave of bodies. These have
extreme viscerally experiential consequences, which I will set out below.
This happened gradually. It started with galleries that were busy, but I could still choose
my own pace and pass people if I wanted to. There were also moments when I needed to
be more aware of the people around, in order not touch each other. This turned into a
setting where people formed small groups that were clustered together and walked
relatively slowly. Ultimately it got to a point where people just stood still, all facing the
same direction.
It was a very extreme, intense, strange and even suffocating atmosphere. Every square
centimetre, as far as I could see was filled with people. It alternated from moments of
standing still to moving step by step. I was constantly looking around if there was a faster
way to cover distance. Yet this was not possible. Turning back was also no option because
the ´flow´ was going one way – which was forward. At this point it also became clear to
me that the museum was an one directional loop, with one entrance and one exit. Near
the exit was the Sistine Chapel, which most people were orientated to. It made me think
of an IKEA store; in order to get to the exit, you have to walk the whole route.
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I observed that the density of the congestion was dictated by the form of the space we
were in. For example, when we moved from one gallery hall to the other, the passage in
between narrowed. Or a gallery ahead, Sala Rotonda exhibited a huge piece (a porphyry
basin) in the middle of the gallery and therefore people could only pass through this space
by walking on either side. These were the areas where the most congestion took place.

Figure 3. Wave of bodies

Figure 4 is a picture that I took just before entering Sala Rotonda which illustrates the
conditions I found myself in. As you can see in the picture we were standing shoulder to
shoulder, body to body.
It was as if we – our bodies – together formed a new matter. A coagulation of bodies that
almost felt like turning into a fluid substance. Such as water, that was flowing in a stream
through space, but not flowing smoothly. Instead, it was like water that reaches a bottle
neck where it could only allow a certain amount of water through at a certain speed. As
you can see in Figure 4 the passage has reached the maximum number of bodies to pass
through.
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This visceral experience is in line with Gil’s conceptualisation of the ‘space of the body’
(see Section 2.1.3 fluid bodies). Similar to McCormack’s (2008) moving in and consequent
production of space. Namely this specific context (wave of bodies) shows that my body is
not a discrete entity with dichotomous boundaries that stays the same wherever I go.
Instead, my body is fluid and open to evolve into another matter depending on its social
spatial material context. Gil (2006) states that your skin is able to extends itself into space
and eventually become space. Especially important here is that although we cannot see
this extension in space; it most certainly is felt – viscerally – in the body (as I experienced
and describe above).
One of the most significant visceral stimuli I experienced was through touching other
bodies. These were very explicit moments, as I felt my own body being in contact with
other bodies. These bodies felt warm, damp or sweaty (just like my own body). My
intuitive and automatic bodily reaction was characterized by discomfort and aversion.
Especially in the beginning I experienced it as unsanitary and even disgusting. My
emotions in these moments were mainly expressed through my body language and
through sounds I made in my head without saying them out loud. These were short
sounds such as ´aarggh´ or ‘urrghh’ that were pre-cognitive and automatic reactions. Also,
getting touched by and touching other people I noticed that my ´personal space´ was
getting infiltrated to a level that was alarmingly uncomfortable (Little, 1965). I noticed
that a stage before this, when it was crowded and I was standing in relatively close
proximity to other bodies, my personal space was already getting figuratively ‘stepped
on’, which already brought about an uncomfortable feeling. Yet a clear border of my
personal space was exceeded the moment I felt my body being in contact with other
bodies.
Secondly, the sense of smelling was highly stimulated in this wave of bodies. The warm
and sweaty conditions produced many natural odours which were unpleasant. Even
though I was dealing with a lot of impulses, I sporadically noticed to smell sweat of other
bodies that could be quite pungent which I experienced as highly unpleasant. Besides this,
so many bodies in such a small and poorly air-conditioned space resulted in quite a stale
air which was also uncomfortable. Feeling and smelling my way through space, I
discovered that I was guilty of discriminating between bodies. Not on race, but on size. As
I was manoeuvring through space, I noticed that I had more aversion to larger looking
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bodies (that seemed to be overweight). This is probably based on biases but it felt as if, or
at least I experienced, the larger bodies to be more sweaty and odorous.
Thirdly, seeing other people in this wave of bodies also made a visceral impact. Namely I
saw other people, especially elderly people or parents with young children that were
anxious or slightly panicked. This was very noticeable in their body language and
especially in their facial expressions. Consequently, the atmosphere of the room got really
intense. This left its mark affectively, as if I ‘got sucked into’ this intense atmosphere. In
hindsight this made a lot of sense because seeing emotions of others arouses and steers
our own emotions (de Waal, 2009). De Waal explains this by referring to our primate
sensitivity to others. As he claims that we are all interconnected both bodily and
emotionally. He exemplifies this with shared laughter, which shows that we are strikingly
easily influenced to one emotional direction or another. My visceral experience of seeing
other people in this emotional state influenced and left its mark on my visceral realm as I
explain above.
In line with this was also hearing other people around me complain about the conditions
and situation we were in. For example, at some point I heard a woman near me
complaining in a very agitated and slightly pannicking tone: “(…) pushing into random
people!” Another conversation I overheard was someone saying “So many bodies generate
so much heat! (…)”
Hence the combination of seeing and hearing other people under these extreme
circumstances had an affective impact on me. There were many examples, but two specific
cases made an impact on me that I want to examplify. One case was a woman who was
almost in a state of shock as she made very clear in a pannicked manner to her family
members that she did not feel well and wanted to get out of this situation. Her (assuming)
husband and sons tried to calm her down and reacted in a timid way because they
probably (assumedly) also knew that going back was no option as the only way was to
continue and find the quickest way out of the masses. Second case was an elderly lady
with two young childeren – I am assuming that it was a grandmother with her grandkids.
I saw that they were struggling and moving slowely in all the messiness of this wave of
bodies. They went up to one of the museum staff members and he escorted them out of
the busy flow of people. As a result I felt pity and compassion for them, but at the same
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time it created a state of being and mood that was quite serious and tense because it
showed that people were seriously affected by the situation.
Now returning to my own body. My visceral realm surrounded by so many bodies created
more interesting affect, feelings and emotions. Namely I experienced slight feelings of
claustrophobia and anxiety (incrained in my articulation and set-ups). What was going
through my mind was; what would happen in a state of emergancy, e.g. a fire breaking out.
This was a depressing mind game because I would not come up with a solution. The result
was a relative feeling of unease, but at the same time I would rationalize the chances of
this situation happening and remind myself that it would be fine.
Going a layer deeper, I felt powerless. On surface level, I articulated my emotion in feelings
of frustration, irritaton and impantience because I could not choose my own pace. But if I
went a layer deeper I found out I really felt powerless and was forced to surrender to the
masses. It was something out of my control. The wave of bodies dictated the course of my
mobilisation. Additionally and maybe even more compelling to my discomfort was the
implication that this made me feel part of being a ‘mass tourist’. A wave of bodies. Bodies
being tourists. Which was – in my eyes – the ultimate form of mass tourism. I could not be
any closer to mass tourism, let alone, be separated from it. This resulted in a very
unsatisfactory feeling. The reason being that, from a critical point of self-reflection, I had
the urge to seek a more exclusive experience. Just like many other tourists that wanted to
go off the beaten track and seek ‘the authentic’ experience (McCannell, 1973; Cohen,
1988). Perpendicular to this was being part of a wave of bodies which left a relative
negative undertone in my in situ experience.

4.2.3 Escape route
I reached a point where it was just too much and I needed a break from it all. After a slow,
tiring and very intense experience I got past Sala Rotonda. This was a point where I saw
two options: either go up the stairs and continue the route with the masses of people or
go left, where I saw a way out by passing through a demarcated route. This was where I
saw a museum staff member, who was very busy directing and helping people around. He
almost looked like a traffic controller in his quick way of steering people in the right
direction. I reached him and I managed to get the chance to quickly ask him where I
needed to go to find the modern art. Quietly hoping that there was some sort of a shortcut
to that avoid the masses of people. But he pointed me in the direction where the wave of
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bodies was going to (which I already knew). This was the last straw that broke the camel’s
back and I decided to push aside one of the wooden panels that demarcated the route.

4.2.4 Contrast inside and outside
Consequently I finally got outside which was an overwhelming sense of relief. I noticed
that basic elements of just breathing in fresh air was very enjoyable. A noticeable sharp
and huge contrast to just a moment before, when I was inside. I literally heard myself
saying ‘hé.. hé..’ which was a direct articulation of my feeling. Even though the outside
temperature at this point was around 37 degrees and I was standing in full sun, the sense
of relief prevailed. My body felt refreshed. This also tapped into the affect category as it
also felt ‘free’ stepping outside. Since I could finally walk where I wanted to and chose my
own pace. Figure 3 illustrates this moment with the highest peak just after the lowest
drop, after the wave of bodies.
From here onwards, I decided to take a break, de-compress and re-collect my thoughts. I
found myself in one of the outside courtyards where there was a covered terrace in the
middle. Here I sat down, had lunch and drank coffee. The moment I sat down, I felt that
my body needed this. It felt as if my body went through a physical demanding activity of
some sort. I felt my body relax, which in turn had a relaxing effect on my mood and state
of being at this point.
After about three quarters of an hour I went back inside to continue the museum visit. I
felt like a new person, completely re-energized. During this break I also went to the toilet
where I washed my hands and face with cold water. This was very refreshing. I also took
the opportunity to fill up my water bottle.
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4.3 Heights
4.3.1 Embracing reality
In general, after the break my experience took a more positive turn (as you see in Figure
3). From a visceral perspective I absorbed less fluctuation in heights and lows that
influenced my experience. This could be due to the fact that I just had a break, ‘reset’
myself and I knew what I was getting myself back into – which managed my expectation
better. Yet, this is a retrospective interpretation. Instead, from a visceral point of view I
found a way that my body dealt with this situation. At least I used an approach to minimize
the unpleasant experiences (lows), which in turn had a positive effect of the heights on
the long run. Based on the principle ‘if you can’t beat them, join them’, I tried to just accept
the situation. The situation still being warm, sweaty, crowded, chaotic, et cetera. But I just
tried to accept it and even embrace it. For example, I knew that my shirt was wet from the
sweat I had produced. Instead of trying to do everything I could to minimize it and
thinking about it (negatively), I just accepted the shirt to be wet and that it might become
even wetter. The following notes from my notebook of a detailed description of how I
carried my backpack, give a good illustration of the situation. I wrote:
‘(…) I was basically constantly looking for ways to cool off. Or on the other hand,
looking for ways to generate as little heat and sweat as possible. I was aiming for the
latter by carrying my backpack in different ways, for example in front, on my stomach
or at other times over one shoulder instead of constantly having it on my back. Yet
after experimenting with this for a while I found out that the best was just to deal
with it is to just keep it in the same place [on my back] and just embrace the heat and
sweat.’
I found that my body embracing the relatively extreme conditions inside, brought about a
more positive mind-set which influenced the way I experienced the museum from
thereon.
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4.3.2 Gallery of Maps and beyond
When I was in the Gallery of Maps (La Galleria Della Carte Geografiche) about half an hour
after my break, I went through an enjoyable experience for several reasons. This phase is
indicated with a relative rise in Figure 3. From a visceral perspective this gave interesting
insights.
This was the first time I explicitly experienced to be entirely engaged with the exhibited
art. This created a satisfying feeling and a sense of relief because at this point it was 14:36
P.M. and this was finally a gallery where I felt as ease. The main reason was that there was
just enough space around me that was comfortable. Figure 5 is a picture I took of the
gallery. This gives an impression of the space and the number of people in it, in contrast
to Figure 4. More importantly, I could comfortably choose my own pace. This was a
significant factor because I could walk at a slow pace and take in the painted walls and
highly decorated ceiling.

Figure 4. Gallery of Maps (La galleria Della Carte Geografiche)

In other words, my body including the bodies around me still actively engaged in
composing the space around us, yet it felt as if we were more in synchronization with each
other, which left its mark in the ‘texture’ of the space we created. Affectively it felt like we
created a more peaceful space. This was the key factor that allowed me to be more in
38

contact with the exhibited art. The number of people in this case seem to be one of the
main factors in forming the texture of the space. The ‘texture’ of this gallery felt tranquil,
whereas, for example, the one of Sala Rotonda was sharp and full of chaotic and harsh
impulses.
From here on, the heights of my visceral experience increased (Figure 3). It was as if, I –
my body – was better able to absorb my surroundings and to see and feel the right things,
namely the art, without ‘obstructing’ visceral impulses. This created a deeper and more
meaningful connection with the art and even a complete immersion as I describe below.
But beyond the paintings, it also gave rise of new opportunities to spot and be grasped by
other details. A good example of one these details was my visceral experience with the tile
floor – seen in Figure 6 below.

Figure 5. Tile Floor

It was around 15:30 P.M. when I took the picture seen in Figure 6 and this area was where
the contemporary art was. Relevant to mention is that this part of the museum could
easily be cut off, if you wanted to go straight to the Sistine Chapel. So at some point I had
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two options, either take a right and stand in line for the Sistine Chapel, or take a left to do
an ‘extra loop’ to see the modern art. I was one of the few people around that chose the
latter as I observed that most people were very much oriented towards the Sistine Chapel.
Consequently the area of modern art was considerably less busy.
The room in Figure 6 was mainly characterized by surprizing quiteness and calmness.
This was also reflected by the atmosphere in the room, as I noticed that it was far more
comfortable, relaxing, ultimately draining less energy to be here (in contrast to the busy
areas a few hours earlier). I observed just barely a few people around. On top of this the
people that were around, for some reason gave the impression that they were genuinly
more interested in the pieces of art on display.
The ambience of this room led to a richer experience, as I literally felt more of my
surroundings. An example is the tile floor I felt while I was walking on it (seen in Figure
6). As I was slowly moving through the room, I felt that the tiles were slightly uneven.
Interestingly, this was just a few millimetres. Nevertheless this was picked up through the
material of my shoes and translated to the sole of my feet. Consequently I looked down
and paid attention to close details of the tiles; how beautifully crafted and decorated each
tile was.
Besides a figurative connection with the art, I found that with a few art pieces it felt like
having a literal connection, in the sense that I experienced feeling completely immersed
into a piece of art (e.g. a painting from Marc Chagall, ‘Pieta in Red’ and other work from
Henri Matisse). As I stood in front of these paintings and gazed at these canvases, it felt as
if I got ‘sucked into’ the paintings. I wrote in my notebook words as beautiful, impressive
and invigorating, but these were just the first words that I thought of. Yet these were
shallow descriptions because actually, the painting was completely taking over my
thoughts.
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4.3.3 Sistine Chapel: ‘a well-oiled tourist machine’
Once I passed through the galleries of modern art, I got closer to the Sistine Chapel. The
hallways leading up to the chapel were narrow and the spaces were getting busier again.
The closer I got to the Chapel, the busier it got.
The first thing I noticed after stepping into the Sistine Chapel, was a raised voice (close to
shouting) that said: “Attention … Sillenzio … No Pictures!”. What surprised me was the
fact that these instructions were amplified and transmitted through speakers hanging on
the walls. The chapel was full of people and collectively we produced a lot of noise, but the
imposing words surpassed the noise we created and managed to reached everyone which
had a profound effect. When the speakers stopped sending their loud instructions, the
noise of the crowd felt silent but slowly coming back to its buzz again. It sounded as if
someone was turning the volume back up. This created a continuous cycle of noise that
went up by tourists and a museum staff that tried to limit it.
Secondly, I observed that museum staff were positioned in a certain formation that they
could easily keep an overview (to see that everything is in order) and direct people in the
right way. Each staff member had his position and fulfilled his task. For example, one
employee immediately directed me to stand up after I had sat down on one of the steps of
a staircase. Another employee prevented people from standing still, near the entrance and
stimulated people to keep on moving. He directed me (and others) to the right to keep on
moving, but if you wanted to take a moment and look around, he directed us to the left.
This way, they created areas where you could stand still, but also maintained a ‘pathway’
where people were moving. This seemed to be quite successful, because the place was
packed with people but there was a system in place to deal with it: areas created to stand
still, and other areas to move. While I saw all these tourists and observed this system
playing out to move ‘them’ around in the most effective manner; it really created a sense
that I found myself in a ‘well-oiled tourist machine’.
The combination of hearing the amplified commands and seeing and being part of this
‘well-oiled tourist machine’, made me feel to be one of ‘them’ again. The feeling of being a
mass tourist. Yet for some reason, in this case I was less bothered by it (in contrast to
earlier on). It felt like my state of being at this point was more at peace with it, as if I had
a better way to accept it, similar to the ‘embracing’ method I described earlier. But from a
visceral perspective here, there were fewer negative elements around me that I needed
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to overcome or ‘embrace’. Firstly, it felt at this point that my ‘personal space’ had shrunk
significantly in contrast to before as I had adjusted to, and felt more comfortable in close
proximity to strangers. I noticed this explicitly when I sat down on a long bench that was
full of people. Here, I sat shoulder to shoulder, in physical contact with a stranger on either
side of me. In contrast to earlier, the touching of others here did not bother me as much.
In a way I could rule it out and be fine with it.
Secondly, the space felt relatively cool. To my surprise because it was cool, even though
the place was full of people. This was an important factor because it was the first time
during the whole visit, I experienced a crowded space to have a comfortable temperature.
Thirdly, affectively I felt like I was getting sucked into the hype of the famous Sistine
Chapel, reflected my mood and excitement. I sensed a certain energy through my body
that I experienced as uplifting. This energy felt similar to an adrenaline rush going through
my body. This visceral finding was striking because it was generated by just being in the
Sistine Chapel. It had nothing to do with the beauty of Michelangelo’s frescos because first
of all this excitement and energy rush had taken place even before I could take a proper
look at it. In addition, during and after I gazed at it, I came to the conclusion that I
perceived other galleries (i.e. Gallery of Maps) as (aesthetically) more impressive. This
meant that the Sistine Chapel had a certain sense of place, other than the other galleries,
that influenced my visceral experience of it. A role that might have played is the
excitement of other tourists, since I noticed on many occasions that it was the Sistine
Chapel that they came for. Not surprising because it is sold as one of the highlights: you
buy a ticket for ‘the Vatican Museums and the Sistine Chapel’. Nevertheless, I felt a
surprising height of excitement by being in the Sistine Chapel (represented in Figure 3).
Finally, the audio guide played a significant role in contributing to the height of joy of
being in the Sistine chapel. I utilized the audio guide to its fullest in Sistine Chapel. In the
following section I elaborate more on the device since it also played a role in other parts
of the museum. Yet in the chapel I used the audio guide by plugging in my own earbuds
that I brought with me. These were in-ear audio earbuds that I tried earlier but I decided
not to use them because it would influence my visceral experience too much. Namely
when having them in and audio was playing, this was about the only thing I could hear. In
other words, this would artificially paralyze my sense of hearing anything else coming
from outside which greatly impacted my experience viscerally for the other parts of the
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museum. Yet for this reason I exploited the earbuds in the Sistine Chapel. Once I found a
spot and sat down to look at Michelangelo’s frescos I used the audio guide and earbuds.
There were eight different audio segments to choose from (about the art, the building, the
history, the renovation, et cetera). The earbuds were helpful to hear the audio fragments
better and it was really enjoyable to hear while looking at the art. It brought the art more
to life. Namely in the beginning I only recognized one famous piece of the entire ceiling
which only made a real impression on me because I recognized it. But once I heard more
about the content and the story behind every section of the frescos, it was more enjoyable.
Beyond the content of the audio guide, a beneficiary side effect was that I could not hear
anything else. In this way, I shut off sounds from around which created a more exclusive
experience. I exploited this to the fullest, as I turned up the volume as high as my ears
could still bear it. The louder, the less outside noise I would hear. Every ten minutes or so
I would still hear ‘attention, sillenzio or no pictures’ faded in the background. At this point,
I still saw people from the corner of my eyes, but I could not hear them. This created a
weird but satisfying experience by the feeling of being ‘closer’ to the frescos that I saw.
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4.4 Audio guides
The audio guide left a significant visceral mark on my experience in the Vatican Museums.
Namely beyond the purpose of the device (to transfer audible information about the
exhibition), it served as a means to gain a more viscerally engaged museum experience
(as I shortly mentioned in the previous section).
First of all the museum was full of impulses that influenced my experience viscerally. To
a great extent these impulses comprised of sounds and noises that came from all different
kinds of sources. The most obvious source were other people (making noises by moving
around, talking and at times even jellying) (more on this below). But also material objects
(gates, doors or ventilators) created sounds, to other indistinguishable sounds that could
not be traced back to a source.
The sounds were constantly infiltrating one of my main bodily senses: hearing. This
translated into feelings of irritation and distraction which ultimately created a gap
between myself and the exposed art (same as the ‘other bodies’ category). I discovered
that through using the audio guide, I could bridge this gap by simply preventing less
noises from coming in. almost as a ‘virtual audio shield’. Surprisingly here was that the
content of the audio guide – what was actually said about the exposed art – was a
secondary reason for bridging the gap between myself and the art.
Furthermore, the role of the audio guide extended itself even further in the affect category
since it also led to experiencing the Vatican Museums more by yourself, whilst still being
in a crowd. Drifting away from the negative idea of being part of the tourist masses which
ultimately resulted in a more satisfying affect. As I stated above, this is in line with my
urge to have a more exclusive experience.
After a while I found out that it was most likely that I was not the only one that was
exploiting the audio guide in a way to isolate oneself from the others around. As I observed
others were using the audio guide and slowly wandering around as if they were in their
own world. I referred to them as ‘audio zombies’ in my notebook. Almost as if they were
eager to have their individual experience whilst moving in a crowd of people.
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4.5 ‘Museum of Fans’
Wandering through the museum, thinking and feeling through my body, one of the most
significant and easy identifiable factor had to do with wind streams and temperature
differences. It was not uncommon to walk around and suddenly be struck by a sporadic
breeze of wind coming from anywhere around you. This was in part due to the fact that
the museum was full of isolated fans and air conditioners in all sorts and sizes. As you can
see in Figure 7 below.

Figure 7. 'Museum of Fans'

This was a very obvious finding because it was such a viscerally stimulating feeling in my
body that could be traced back to a discrete source, namely the feeling of cold wind hitting
my warm body, when I passed by a randomly placed fan or air conditioner. Worth
mentioning is that my body was almost constantly wet from the sweat my body produced.
Peak temperature was measured at 37 degrees Celsius, but it felt even higher inside the
museum in certain (crowded) areas. Consequently a breeze of wind on a my body that
was soaked from sweat was very noticeable. Especially cold wind coming from air
conditioning systems (seen on the bottom right hand side of Figure 7). This finding can be
placed in the middle of the structure: ‘feeling’, namely these sporadic blows of wind are
clearly felt through the body.
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To contextualize I would like to share some parts of my free format diary descriptions:
‘Sensations: going through the museum I felt very different airstreams: very warm,
stationary, humid, sweaty, airstream(spaces). To very extreme cool airstreams from
a sporadic air conditioner that seemed to be placed randomly in the room. To
suddenly an open window opposite another window that was opened, consequently
wind was blowing very hard in between the two (as if there was an invisible airshaft
between the two windows). To all the sporadically placed ventilators. It seemed as if
every power socket available was used to plug a fan into!´
This wasn´t really bringing about a positive feeling/experience. As I just went
through a long period of very intense, hot, sweaty conditions in the ‘wave of bodies’
towards the Sala Rotonda [one of the busiest points of the museum]. Then I was
suddenly overwhelmed by a cold stream of an air-conditioner. At this point, this was
extremely nice and satisfactory. Yet as I walked just five meters further, I was dragged
back in the reality of how extremely hot it actually was inside! The oscillations from
extreme high an sudden low temperatures, dominated my mind and had a great effect
on me being distracted of the main purpose of my visit.
The sporadic airstreams and extreme temperature differences brought interesting
visceral insight to the surface. Namely, I found that sporadic streams of cool wind were
intensely satisfying on the short turn, in the moment, but at the same time had negative
implication on the overall, long-term experience. Both the more abstract affect, as the
more concrete emotion are applicable. To explain this I would like to share some
contextual details of my free format diary descriptions in the following section.

4.4.1 Social-material fans
‘The museum of fans’, illustrated in Figure 7, might seem like hard objects only
constituting the material world, but in fact the boundaries of these machines actually
extend themselves far beyond; also playing a significant role in the social world. These
fans and air-conditioning machines produced a viscerally interesting space in the relation
I had with other people and the feelings that came about because of this. From a visceral
perspective a lot of different things were happening when I found myself ‘sharing’ an airconditioning system with two other random tourists.
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As I already mentioned, it was very hot and I was sweating a lot. My shirt was soaked and
I was repeatedly removing drips of sweat coming from my forehead. Therefore it was an
intense visceral feeling of relieve which followed after I was suddenly confronted with a
cold breeze coming from an air-conditioning machine. At this point it was such a pleasing
feeling – I could not ask for more. This made me want to exploit the moment as much as I
could by standing close to the source for as long possible. But what consequently
happened was a predominant feeling of embarrassment as I became very aware of what
other people might think of me in this moment. I found myself guilty of disguising what I
was actually doing. I found comfort in listening to the audio guide. As if this granted me
the opportunity to stand still in a space of moving bodies. In this moment the audio guide
was a means of comfort.
I realized then that I was not the only one going through this experience. I observed very
clearly that two other tourists did the exact same thing, being very focused on listening
carefully to their audio guides while at the same time making very good use of the airconditioner. The horizontal stream of wind coming from one air-conditioner was just
wide enough for the three of us. Consequently there was an interesting new space created
between me, the two other tourists and the air conditioner. Even though we did not know
each other, nor shared any words with each other, it felt as if there was a sense of bonding
between us. It was as if we were sharing something between us, that went beyond just
sharing the cool wind. We were avoiding eye contact and were actively engaged with our
own audio guide. This gave the impression as if the other two were also slightly
embarrassed by the situation, as if there was a silent interaction. Exactly this situation
refers to the concept of the ‘space of the body’ where my skin – and that of the two other
tourists – extents itself in space and becomes space (Gil, 2006). In this case, the social,
spatial material context consisted of the air-conditioner that formed common ground
between us three which allowed our bodies to co-construct a new virtual space around it,
which is a unique and dynamic space that creates a fertile space for new visceral
experiences to arise (e.g. an affective visceral sense of bonding).
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Chapter Five – Critical reflection
Gorichanaz (2017) points out that auto-hermeneutic research is not cast in iron – meaning
it does not have one, step by step way of doing it. This is what I experienced first-hand
and learned and progressed over the course of this research process.

5.1 Learning Curve
To begin with, I found out that I just stepped into the world of researching lived
experience and that I still have a lot to learn about it. For example, tracking one’s own
experience through retro-introspection, or trying the technique of setting aside one’s
preconceptions about a phenomena (bracketing) – really is a skill that one cannot master
only by reading about it. I experienced first hand that the more you do it, the better you
become at it.
I practiced my research methods and techniques several times in different contexts. For
example, the day before I had practiced it in another tourist highlight, the Pantheon.
Besides this, I had also applied it to non-tourist specific contexts, such as public
transportation or a café or other places like the library. Mostly I would practice it by
asking myself how am I feeling right now? And most of the times I would do this
imaginatively without actually writing my narratives down. A few times if I came across
something interesting I would take notes of it in my mobile phone. Yet from a critical point
of view, I found out that there is actually a huge gap between this and actually writing my
free format narratives down physically in a notebook. It is part of the skill to actually write
down your thoughts as directly as possible without thinking about it too much. In
hindsight, I should have practiced this more. As I will elaborate further below, I went
through a progression in executing this over the course of the visit.
The beginning of my museum trip was characterized by a slight feeling of stress and
pressure. It started with excitement alongside relatively high levels of adrenaline, walking
towards the museum. But once entered and really ‘starting’ the museum trip, the
excitement changed into slight feelings of stress and pressure that were noticeable
throughout my body. I sat down and took a moment to analyse my feelings. I knew that I
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should not be concerned with interpreting my feelings in situ, but quit clearly what was
constantly going through my mind was that this was the moment I had been working
towards for so long. The moment that I needed to collect my data which created a certain
pressure. I felt eager and sharp minded with a slight feeling of stress which was not really
comfortable.
A very clear set-up came to mind. Namely, it made me feel as if I was about to start a hard
exam, for which I knew I would need the full time to finish it, so I better get started quickly.
It was almost as if I could smell the exam hall. This state of being felt as if it demanded
more energy than supposed to be, or at least unquestionably more energy compared to a
normal museum visit. At first my natural reaction was to suppress this feeling, because
the aim was to experience the museum just as any other museum visit. Yet I deliberately
chose to ignore this urge and instead just went along with these feelings because I
recognized that it was just part of this museum experience.
Over the course of the museum experience I went through an exponential learning curve
regarding my data collection – which had a direct link to my visceral experience. It took a
while to find a balance between, on the one hand retain a ´normal museum visit´ but on
the other hand gather enough data. Especially in the beginning I wrote down a lot. Almost
to a point to which I deprived myself of being in- and experiencing the moment as I was
standing still, busy writing and having only eyes and focus on my notes. These were
moments, as described above, where I felt pressure to gather enough data since this was
‘the moment’ of data collection. However after an hour or so I got more acclimatised to
the research setting and these feelings of pressure and adrenaline faded away, which in
turn gave the opportunity for other feelings to take over.
The first main improvement was to leave my notebook in my backpack and just be in the
moment for a while (e.g. half an hour or so) and afterwards take some time to write things
down. This way I respected the experience as I went through the experience and I became
more mindful about everything that I was feeling. Also I found that sometimes it was
easier to take some quick notes in my phone. At times this was faster and less distracting
of being in the moment. Therefore towards the end of the visit I alternated of taking notes
in my phone with notes in my notebook.
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Secondly I learned to accept and almost embrace feelings as they came to me. By doing
this, I noticed I alleviated, for example, the feelings of stress and pressure I had in the
beginning (as I described above) which made way to other visceral feelings to arise.
One of the factors that contributed to the slight feelings of stress in the beginning, was
that my body was still searching for a comfortable ‘state’ to be in. Namely, I describe in
detail that I was busy with a lot of things: I had my Go-Pro on my chest; my field notebook
in my right hand, including a museum map (that I was consciously paying attention to, not
to fall out of my notebook); also having my pen in my hand which I alternated with having
it in my pocket; my phone in my left pocket (which I sporadically used to take pictures
and short videos and take quick notes with); an audio guide hanging around my neck that
is used by holding it with one hand against my ear; finally my backpack on my back. Before
actually going in the museum I took a moment to think about this set up and what the
easiest way was to reach everything. In the beginnings it felt like a lot of objects that were
hanging around my body but after a while I got used to it and everything went more
smoothly.
I was confronted with a same dilemma with writing down while going through an
experience. At the beginning I wanted to write down as much as I could while I noticed
that this took up too much time and diminished or influenced my experience because I
was standing still only having focus for my notebook. But the same applies here, it took
some practice but after a while I managed to be mindful going around in the museum
while at the same time writing down concise notes.

5.2 Unknown territory
Another point of critical reflection is that I sometimes did not have a clear answer to the
question: ‘How do I feel right now?’. One of the techniques I employed was to ask myself
this question in predetermined time periods, every 15 minutes. Yet a few times, when the
time reminded me to ask myself this question, I encountered troubles answering it. These
were times where I just felt ´normal´, which I know can also be a valuable answer. But an
unfavourable consequence was that after I asked myself this question a few times I found
myself guilty of digging deeper in trying to find a more viscerally interesting answer. One
of the fundamentals of my methodology of self-study is to be as authentic and true to the
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self as possible (Gorichanaz, 2017). Therefore it is of utmost importance to be aware and
recognise this situation.
Also here, I went through a learning curve, as I found out that it was not really affective to
ask myself this question in predetermined time periods. Instead I found that in situ, it
formed organically. For example, as I entered a new gallery or phase in the museum visit
or moments when I went through a discrete viscerally stimulating event (i.e. some other
sweating body touching me) – I would automatically answer the question.

5.3 In situ reflection
A critique of this research design could be that it is easily susceptible to become too broad.
One of the ways to narrow it down is to confine my data gathering in situ. In the process I
deliberately chose to make a rough ‘demarcation’ of being in situ; starting outside the
museum and after about six hours inside, ending it outside after exiting the museum. I
made this decision for mainly two reason. The main reason was that this period of in situ
gave me more than enough, dense and detailed data to answer my research questions.
Secondly, I chose to do this because it narrowed my researched down since my research
is already easily susceptible to become too broad. Yet this decision invites a few points of
critical reflection and discussion.
Namely by doing this I am leaving out the pre- and the post-experience. As I am doing
research on a tourist experience this is worth mentioning, since the pre-/post-experience
are part of the experience and can play an important role in the overall experience. An
example of a pre-experience is getting tickets for the Vatican Museums. Online, as well as
offline, there are many different suppliers that offer diverse tickets in all kinds of price
ranges. This can be quite an stressful experience. Therefore it could be interesting to
investigate this further, also from a visceral perspective.
Moreover from a critical point of view, one could also ask ‘where does an in situ experience
start and where does it end?’ Because there is no dichotomous boundary, instead the
transition of a pre-experience and post-experience is gradual one.
Apart from this, I earlier mentioned (section 3.4) a few contextual factors that are closely
linked to the way that I sensed the museum the way I did that day. The major factors that
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are worth mentioning had to do with the relative high temperature in combination with
crowdedness due to the high season. I deliberately chose to not get carried away
overanalysing every factor that could influence my experience that day. For example,
factors such as what I ate that day or the day before, or what kind of physical activities I
did, or what type of clothing I was wearing are all indirectly linked to my visceral
experience. Yet I did not include these since there were no extreme abnormalities.

5.4 Ethical considerations
While this is an auto-hermeneutic research and therefore I do not have any research
participants other than myself, I considered to respectfully go about gathering my data
while being in situ. Namely there were other people present in situ that I was observing
and writing about. They did not actively participate but passively they did, since other
people form a significant role in this research.
Furthermore, I took consideration ethical matters of taking pictures and using these. I
made sure that nobody in the pictures are recognizable.
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Chapter Six – Discussing conclusive findings
This auto-hermeneutic research has enabled me to explore my most intimate
geographical space, we call the body. The explorative nature of this research resulted in
many viscerally interesting findings (Chapter Four) that brought me closer to
understanding the affective complexities of the visceral realms involved, that form our
lived experience.
I have found that the visceral realm of my body has played a vital role in my visit at the
Vatican Museums. As I elaborate in Chapter Four, I found (or felt) this on many levels,
from abstract levels of affect to the more concrete emotional levels. Heights and depths of
my experiences have been discussed in length. But what does this really say? For a start,
it stipulates the importance of more viscerally aware research practices.
But more importantly it brings me closer to answering my research question: ‘How does
the visceral realm influence the tourist experience?’ By answering it I want to make a
conclusive statement that I found over the course of this research. I formulate it as follows:
‘The space affects the body, but it is the body that defines and gives space its
identity.’
The main emphasis of this statement lies on the power of the body. The space around the
body – the socio-material spatial context – plays a good part, but I found that to great
extent, it depends on the (visceral realms of the) body, what the body makes of it. In other
words, a body does not sit passively in space, but instead becomes an active participant of
space. The visceral realm of the body/bodies is/are capable of way more than just
absorbing space and getting influenced by space (dictating the way we feel). Instead,
bodies actively, dynamically compose and re-compose the space around us ongoingly
which gives the space its texture and character. In turn, explaining why we feel certain
spaces the way we feel them.
To further explain this I want to give an example of my experience in the wave of bodies
(Section 4.2.2) compared to the Sistine Chapel (4.3.3). The first was an extreme depth of
experience, in contrast to the latter which was a relative height, while, the context of both
settings had a lot of similarities. Both settings had an intense atmosphere; it was crowded,
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chaotic, a lot impulses, sensory stimulation involving sounds and touching other people
et cetera. So one can say (on paper), that the socio-material and spatial context were
similar, yet the visceral experiential outcome was extremely contradictory. How come?
The reason was that the visceral realm of my body was better able to deal with the
situation in the Sistine Chapel, which dominated the experience. The visceral realm of my
body composed a totally different space in the Sistine Chapel in contrast to the space in
the wave of bodies, which resulted in a significantly different experience of these spaces.
In other words, it shows that ‘the same’ context can still have a totally different experience
because the body produced a different identity of this space which reflects its experience
of it.
Auto-hermeneutics has showed to be a successful methodology in enabling one to
research undocumented, novel or ‘bodily’ research topics (such as exploring the visceral
realm of the body in tourism). Yet how to go about researching this, showed to be a
challenging process. As I mentioned earlier, there is no cast iron or one way of doing autohermeneutics. Chapter Five elaborates the practicalities and challenges I went through
applying this method, which can benefit future research methodologically. Overall
recommendations of praxis would be to practice doing auto-hermeneutics as much as
possible. I found that the more you do it, the better you become at it. A valuable addition
is to practice this in the exact same way as you would do for the real moment of data
gathering (see Chapter Five).
This research is susceptible to having limitations but at the same time forming an impetus
for future research. For example, how far do I go with answering my ‘how-does’ research
question. Namely, I have explored my visceral realms to the best of my capabilities, but it
stays limited to a certain extent. Layers upon layers of my personal visceral realm can be
investigated on why or how I experience space the way I do, also from different
disciplinary fields: philosophy, psychology, sociology, anthropology, neurology et cetera.
Therefore I am careful making absolute and final claims. Yet I dare to argue for the visceral
realm of the body in dictating and giving space its identity which influences the way we
experience it. By doing so, I advocate the visceral turn in human geography and in social
sciences.
Besides academia that can benefit from the visceral turn, I believe business (i.e. the tourist
industry) can and should make use of the exploratory power of research like this,
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regarding the visceral experience of the body in tourism. I believe the fourth most visited
museum in the world, the Vatican Museums, can enhance (even ever so slightly) its
experience by being open to in-depth and detailed research such as this. Even though I am
one out of the 30.000 daily tourists, my visceral experience can be of added value since I
conclude, I can discover and open new doors for future research or improvements which
could not have been found in more conventional research methods (e.g. online
questionnaires). A disclaimer here is that I do not want to generalize my visceral
experience, instead it could be seen as a small exploratory pilot study to find out how a
tourist sees and feels his way through a museum. Chapter Four sets out my findings. In
other words, here I describe how the space of the Vatican Museums affects my body and
how my body consequently defines and gives this space its meaning and identity.
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